MUFGM COMPLAINT/DISPUTE MANAGEMENT

Sta ge 1 Lodge a complaint’ Receive a written Turnaround time2:
to MUFGM acknowledgement * Simple cases - Up to FIVE (5) working days
Lod ge a Complaint within ONE (1) + Complex cases - Up to TWENTY (20)
= Ch ls. working day. working days
Complaint anne's e it

Note:

Provide your name, email address, contact number and details of your complaint/dispute. For disputed transactions, provide additional information as follows: affected account, date of
disputed transaction, amount of the disputed transaction and reason of the dispute.

2. MUFGM will inform you if your case requires additional time and will keep you informed on the progress of your complaint.
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3.

FMOS, appointed by Bank Negara Malaysia and the Securities Commission Malaysia, offers free, independent, and impartial dispute resolution services for financial consumers and
investors, focusing on financial and capital market disputes involving direct financial losses.
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