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Advisory on Unauthorised Telegram Channels Impersonating MUFG 
  
MUFG Bank (Malaysia) Berhad wishes to alert clients and members of the public to 
unauthorised channels and groups on the Telegram messaging platform that are misusing 
MUFG’s identity and branding. 
 
Scammers are becoming increasingly sophisticated, creating digital environments that 
closely mimic official corporate identities and targeting individuals with fraudulent promotions, 
fake investment opportunities, false job offers, or counterfeit customer support services. 
 
MUFG does not authorise these Telegram channels or groups, and we have reported them 
to the platform for removal. Please note that MUFG does not and will not contact its 
customers through unauthorised messaging channels.  
 
For your security, please engage only with our official platforms: 
 

Platform Official URL  

Official Website MUFG Bank: https://www.bk.mufg.jp/global/ 
MUFG Group: https://www.mufg.jp/english/ 
MUFG Bank (Malaysia) Berhad: 
https://www.bk.mufg.jp/malaysia/index.html 
 

Official LinkedIn Account https://www.linkedin.com/company/mufg  
 

Instagram – MUFG Bank mufgbk_official  
 

 
If you are contacted by any account claiming to represent MUFG, do not click on any links, 
share personal information, or transfer funds without first verifying the authenticity of the 
contact with your designated Relationship Manager.  
 
If you suspect fraudulent activity, please immediately inform your designated Relationship 
Manager or report the incident directly to customercomplaint@my.mufg.jp.  
 
MUFG will continue to take appropriate measures to safeguard our clients and protect their 
financial security. 
 
Thank you. 
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