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Advisory On Scammers Impersonating Personnel From MUFG

MUFG Bank (Malaysia) Berhad (“MUFGM”) would like to alert clients and members of the
public to recent scams leveraging the MUFGM’s identity and branding including MUFGM staff
impersonation. We remind all clients and the community to remain vigilant against fraudulent

activities.

Clients must exercise caution when receiving any unsolicited or unexpected communications,
especially those requesting urgent action, sensitive information, or fund transfers. Always
verify the authenticity of such requests with your Relationship Manager or your usual MUFGM

point of contact via their MUFGM email or phone number before taking any action.

Members of the public are advised not to transfer funds or divulge personal information to
unknown individuals. Possession of your personal details—such as your full name or contact
information—by another party should not be regarded as evidence of their authenticity or

trustworthiness.

MUFGM urgers all clients and members of the public to adopt good security practices and to

remain alert to evolving scam tactics.

MUFGM will continue to take appropriate measures to safeguard our clients and protect their

financial security.

Thank you.
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