
 
  MUFG Bank (Malaysia) Berhad 

 
 

A member of MUFG, a global financial group 

 

IMPLEMENTATION OF E-INVOICE 
 
 
 
Dear Valued Customers 
 
IMPORTANT NOTICE 
 
 
Thank you for purchasing banking products from MUFG Bank (Malaysia) Berhad (“MUFGM”, “we” or 
“us”).  
 
Following the Inland Revenue Board of Malaysia's ("IRBM") announcement in October 2023 on the 
implementation of e-invoicing in Malaysia, MUFGM has implemented e-invoicing from 1 August 2024. 
 
In addition to the Interim Relaxation Period as announced by IRBM on 26 July 2024, kindly be informed 
that the Persatuan Bank-Bank Dalam Malaysia / Association of Banks in Malaysia (“ABM”) members, 
including MUFGM, are granted approval by IRBM to issue consolidated e-invoice for all its provision of 
products and services and are not required to issue validated e-invoice to customers for individual 
transactions during the period of 1 August 2024 to 30 June 2025.  
 
MUFGM will start issuing validated e-invoices to customers for all transactions starting 1 July 2025 
onwards. 
 
Based on the latest e-invoicing guidelines as issued by IRBM, we would like to inform that there is no 
requirement for the businesses / individuals to obtain validated e-invoices from MUFGM for income tax 
deduction / relief purposes at this juncture. 
 
If you would like to receive e-invoices from MUFGM, please engage with your respective MUFGM 
representative. We may require some of your information which we do not already have in our records, 
such as Email Address, Tax Identification Number (TIN), and Sales & Service Tax (SST) Number (if 
applicable) for e-invoicing purposes.  
 
We highly appreciate your cooperation in providing us with the abovementioned information by 16 May 
2025, for us to have a smooth transition in our e-invoice reporting. 
 
Please refer to the Frequently Asked Questions (FAQs) at 
https://www.bk.mufg.jp/malaysia/pdf/202503_faq_einvoice.pdf should you require further clarifications 
on the e-invoicing matter. Thank you for your continuous support and cooperation. 
 
Thank you 
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