MUFG Bank (Malaysia) Berhad
A member of MUFG, a global financial group

27 December 2024

Dear Valued Customer,

Notice on Impact of Network Problems on Various Services
(as of 18:45 on 26 December 2024)

Thank you for banking with MUFG Bank (Malaysia) Berhad (“Bank”).

We would like to inform that starting from approximately 3pm on 26 December 2024, some
customers experienced issues within the Mitsubishi UFJ Direct (Internet Banking) biometric
authentication service.

If biometric authentication remains unavailable, we kindly ask you to wait and try again later.

While access to the BizSTATION and COMSUITE portals was temporarily unstable, we are
pleased to confirm that the issue has been resolved, and both portals are now functioning
normally.

The disruption was caused by the unauthorized transmissions of a large volume of data from
an external source. Please rest assured that there was no data breach or virus-related impact
on customer information.

Should you have any further enquiries, please do not hesitate to contact your respective
Corporate Banking Relationship Officer. Alternatively, you may also contact us at +603- 2034
8000 or email us at customercare@my.mufg.jp if you require further assistance or clarification
on this matter.

We look forward to your continuous support and we strive to serve you better.
Thank you.

MUFG Bank (Malaysia) Berhad

(¢) MUFG


mailto:customercare@my.mufg.jp

(Japanese version)

Ay hNI—IARE/IC LB —ERDEEIZOWT (12 A 26 H 18 K 45 i R)

2024412 A 26 H 15 L — o BE S FIZBW T, Z=ZUF J# AL 7~ (f v X —
Ty hRUFR T OEKREIEOR AN AL E 72 IREE T,

AFRFEREPFA TERWGEAIE. LIELSBRLW W ThoBERH LI IZE0,

*7-. BizSTATION %X COMSUITE Portal IZoXF LT%H., 27 A U NREERIRIIEE
WTBYELED, BFEIZELTRBY 7,

AREEIE, SN D DORERKRET —FEHNIERT LD TH Y, BET —Z ity
ANZEFITAEC TR ¥ A,

COEFIIAEEZBHNT L, ICH LIRTSWEEA,

(¢) MUFG



