
 
 

5th July 2021  

 

MUFG Bank (Malaysia) Berhad 

 

Dear Valued Customers, 

Re: Loan Repayment Assistance 

 

Pursuant to the recent announcement made by the Prime Minister on the PEMULIH package 

on 28th June 2021, we wish to inform that MUFG Bank (Malaysia) Berhad is committed to 

assist our existing borrowers/customers whose financial condition has been impacted/and or 

affected by the Covid-19 pandemic.   

 

You may refer to the following links/table below in respect of the Repayment Assistance 

Packages to assist individuals, SMEs and Corporates which has been published by Bank 

Negara Malaysia. 

(i) English version - https://www.bnm.gov.my/RA 

Category 
 

Repayment Assistance 

1. All individuals (B40, M40, and T20) 
 

i) Moratorium for six months. 
ii) No supporting documentation 
required. 2. All microenterprises* 

 

3. All SMEs* adversely affected by the pandemic 
 

i) Moratorium for six months. 
ii) No supporting documentation 
needed. 
iii) Only self-declaration needed. 
 

*As defined by SME Corporation Malaysia 

Please do not hesitate to contact your relationship managers / Corporate Banking head of 

departments at your earliest convenience should you require any form of support from MUFG 

Bank (Malaysia) Berhad to discuss your existing loan / financing repayment arrangements. 

 

Alternatively, please drop us an email at customercare@my.mufg.jp for assistance.  

 

Thank you.  

Note: This letter is computer generated and no signature is required. 
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