
 
 

10th June 2021  

 

MUFG Bank (Malaysia) Berhad 

 

Dear Valued Customers, 

Re: Loan Repayment Assistance 

 

Pursuant to the recent announcement made by the Prime Minister on 31st May 2021, we wish 

to inform that MUFG Bank (Malaysia) Berhad is committed to assist our existing 

borrowers/customers that are impacted/and or affected by the Covid-19 pandemic outbreak.   

 

You may refer to the following links/table below in respect of the Repayment Assistance 

Packages to assist individuals, SMEs and Corporates which has been published by Bank 

Negara Malaysia. 

(i) English version - https://www.bnm.gov.my/o/covid-19/ra_en.html 

(ii) Bahasa Malaysia version - https://www.bnm.gov.my/o/covid-19/ra_bm.html 

Category 
 

Repayment Assistance 

1. Loss of employment (B40, M40, and T20) 
 

i) Moratorium for three months; or 
ii) Reduction of monthly instalments by 
50% for 6 months 2. B40 recipients of the Bantuan Sara Hidup 

(BSH) or Bantuan Prihatin Rakyat (BPR) 
 

3. Reduction of income (all borrowers)  
 - including salary, allowances, commissions and 
household income 
 

Reduction of monthly instalments 
according to reduced income 

4. Microenterprises 
(as defined by SME Corp, for facilities with 
approved amounts of up to RM150,000) 
 

i) Moratorium for three months; or 
ii) Reduction of monthly instalments by 
50% for 6 months 

5. SMEs including microenterprises that are not 
allowed to operate during the Movement Control 
Order (locked down sectors)* 
 

* List as defined by Majlis Keselamatan Negara (MKN) 

Please do not hesitate to contact your relationship managers / Corporate Banking head of 

departments at your earliest convenience should you require any form of support from MUFG 

Bank (Malaysia) Berhad to discuss your existing loan / financing repayment arrangements. 

 

Alternatively, please drop us an email at customercare@my.mufg.jp for assistance.  

 

Thank you.  

Note: This letter is computer generated and no signature is required. 
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