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1.  Open COMSUITE portal:
*  Go to: https://ebusiness.bk.mufg.jp/login/
2. Enter your 8-digit “Customer ID”
3. Enter your assigned “User ID”
4.  Enter your secure “Password”
5. Generate and Enter the One Time Password (OTP)
«  On your physical token device or mobile token app, press the “1” (LOGIN)
button to generate a 6-digit One Time Password (OTP).
«  Enter the generated 6-digit OTP into the “One Time Password” field on the
login page.
6. Click “Login” button
7. Upon successful authentication, you will be directed to the COMSUITE
portal dashboard, where you can access all available services and
features.
Note:

« If you encounter the following error message, click “OK” and refer to next page:

A Log-in failed. Please confirm the following.

n

log In. Please check ihe information you entered and Iry again

(OMUFG  COMSUITE

COMSUITE Parisl

@MUFG

COMSUITE

Forgot Password?

Login

Password Registration

How 1o Start Using COMSUITE Services

(®) MUFG


https://ebusiness.bk.mufg.jp/login/

Log in to COMSUITE COMSUITE | CMS Singapore §

1. Attempt to log in again, ensuring that you enter your correct credentials. If
the same error message appears, click “OK” A Login unsuccessful since any of Customer ID, User ID, Password, or OTP is incorrect.

. . . . Please check the information you entered and try again
2. If you are still unable to log in after multiple failed attempts and are

prompted by Time Correction screen, please follow these steps:

«  Press “1” (SIGN) on your token device or app and enter the 6-digit One Time a—. =
Password into “OTP1” field

«  Press “1” (SIGN) again on your token device or app and enter the new 6-digit Time correction
One Time Password into “OTP2” field

3. Click “OK”. You will be redirected back to the login screen. Attempt to log
H H After entering the two OTP, click OK button
In again
Please login again when the login screen is displayed

Note:
OTP1
« If you are still unable to log in, contact your company administrators to apply a
“Password Reset” on your behalf to help you regain access. Refer to Guide C2 for oTP2
Password Reset instructions
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https://www.bk.mufg.jp/global/globalnetwork/asiaoceania/tbsupport.html




	Slide 1: COMSUITE Portal Login Guide
	Slide 2: Log in to COMSUITE
	Slide 3: Log in to COMSUITE
	Slide 4

