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Things to note

● Notification Setup requires two (2) Administrators:

1st Administrator → Set up Notification (starts on) (←click here) & 2nd Administrator → Approve Notification Setup (starts on) (←click here)A Page 3 Page 7
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1   Login to COMSUITE & click on

2   Click on

3   Click on
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CMS Singapore 

Corporate Admin 

Notification Setup 

Corporate Admin — Notification Setup
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1   Click

2 Click

3 Click on the User ID (e.g. USER001) to select a user

Add 

1

3

2

Search 

Select User
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1   Select the following applicable Notification Types under Workflow Notification:

(see                                   (←click here) for Notification Type Glossary)

For Makers:

For Approvers:

For Verifiers:

2 Select the following applicable Notification Types under Bank Host Notification:

(see                                   (←click here) for Notification Type Glossary)

3 Select the following applicable Notification Types under Event Notification:

4 Click

Maker Notification Returned Declined Submitted to Bank 

Pending Authorisation Recalled Submitted to Bank 

Pending Verification Recalled Submitted to Bank 

1

2

3

Page 10

Page 10

Successful Bank Rejected 

4

Submit 

Notification Setup Screen
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● Task submitted. Please get another Administrator to approve the Notification Setup 

(refer to next page)

● Go back to (←click here) to set up another user (if any)Page 4

Submission
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1

2

1   Login to COMSUITE & click on

2   Click on

CMS Singapore 

Pending Authorisation

Pending Authorisation
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1 2

3

4

A

1   Tick on 

2   Click 

3   Enter Response Code

(click on                     for instructions how to enter Response Code)

4   Click

5   Click               to confirm

OK 

Approve 

Notification Setup

5

OK 

A

Notification Setup Approval
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1

1   Task approved. Click OK 

Notification Setup Completed
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Event & Bank Notification Glossary

● Go back to                          (←click here) for Notification Setup Screen

Note:

● Successful & Bank Rejected applies to GIRO & FAST Payment only
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