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1   Login to COMSUITE & click on

2   Click on

3   Click on

Cash
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1   Select Profile

(if Profile is empty or not applicable, please create a new Upload Profile first in order for the system to identify the payment

that you are going to upload – refer to                                  )

2   Click

3   Locate and select your file

4   Click

5   Click

6   File is pending validation. Click on                 to see if successful or failed upload

(refer to                                   for successful upload or                                   for failed upload)

Browse

Open 

Upload File 
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here 

Browse File
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1   File Uploaded:

● To view the transaction status, 

click on

● To recall & delete the transaction, 

click on & refer to

Task List Transaction Status Inquiry B1 B2

Task List Task ListC1 C1
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File Uploaded
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1   File Rejected. Click on to see the details

(refer to the File Upload Error List on which field(s) is / are causing the error that needs to be corrected 

from the source (e.g. your Accounting / ERP System, Conversion Program, Excel Offline Tool, etc.).

Please do file upload again once the error(s) has / have been fixed from the source)

● Go back to for file upload again

File Rejected

File Rejected

Page 2File Upload Error List
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1   Login to COMSUITE & click on

2 Click on

3 Click on

4 Click on

Services
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Upload Profile 
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Add 

Create Upload Profile
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1 Select File Format (PIF)

2   Select Product:

     ●   GIRO Payment (SG)

     ●   GIRO Salary 1 (SG)

     ●   Remittance (SG) – for DM / FR / BTT / FP

     ●   Cheque Issuance (SG)

3   Enter Profile Name (to identify your Upload Profile)

4   Click

5   Click

6   Click
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Preview 

OK 

Submit 

Upload Profile Settings
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DM – Domestic Transfer | FR – Foreign Remittance | BTT – Book Transfer to Third Party | FP – FAST Payment
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1 Select transaction(s)

2   Click

3   Click     to confirm

4   Transaction(s) has / have been recalled. Click

●   Proceed to next page for deletion

Recall 

OK 

OK 1

2

3

4

Recall Transaction

COMSUITE8



1

2

3

4

1 Select transaction(s)

2   Click

3   Click     to confirm

4   Transaction(s) has / have been deleted. Click

Delete

OK 

OK 

Delete Transaction
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