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COUNTRY ADDENDUM VIETNAM
PHU LUC QUOC GIA DANH CHO VIET NAM

INTRODUCTION
MO PAU

This Vietnam Country Addendum (this “Vietnam Country Addendum”) and its Annexes (as
defined below) supplement the Master Terms of Business for Banking (the “Master Terms of
Business”) between a customer, being an organisation (“Customer”) and either MUFG Bank, Ltd.,
Ho Chi Minh City Branch or MUFG Bank, Ltd., Hanoi Branch, as the case may be (“MUFG
Vietnam” or the “Bank”).

Phu Luc Quéc Gia Danh Cho Viét Nam nay (“Phu Luc Quéc Gia Danh Cho Vigt Nam ) va céc
Phu Luc cua Phy Luc Quéc Gia Danh Cho Viét Nam (nhur dueoc dinh nghia dudi ddy) ndy bé sung
cho Céc Piéu Khoan Kinh Doanh Chung Danh Cho Giao Djch Ngdn Hang (“Cdc Piéu Khodn Kinh
Doanh Chung") giiza khach hang, 1a mét té chizc (“Khach Hang”) va Ngan Hang MUFG Bank,
Ltd., Chi Nhanh Thanh Phé Ho Chi Minh hogc Ngan Hang MUFG Bank, Ltd., Chi Nhanh Thanh Phé
Ha Ngi, tuy ting truong hop (“MUFG Viégt Nam” hogc “Ngén Hang”).

The paragraph: “The Master Terms of Business (as defined below) sets forth the terms and
conditions that govern the operation of all present and future accounts, including but not limited to
deposits (each an “Account”)” of the Introduction part in the Master Terms of Business shall be
replaced by the following paragraph: “The Master Terms of Business (as defined below) sets forth
the terms and conditions that govern the operation of all Accounts”.

Dogn: “Cdc Piéu Khodn Kinh Doanh Chung (nhw dwoc dinh nghia dwdi day) quy dinh cdc diéu
khodn va diéu kién diéu chinh hoar déng cua tat ca cac tai khoan hién tai va twong lai, bao gom
nhing khéng giéi han boi céc khodn tien gui (mai tai khodn sau day dweoc goi la “Tai Khodn”)” ciia
phan Mé Pau trong Cdc Piéu Khodn Kinh Doanh Chung sé durgc thay thé bang dogn sau: “Céc
Piéu Khoan Kinh Doanh Chung (nhw dwoc dinh nghia dwdi ddy) quy dinh cac diéu khoan va diéu
kién diéu chinh hoat déng cua tat ca cac Tai Khodn”.

The paragraph: “In addition, the Master Terms of Business shall apply to all Account-related
products and services which are expressed to be subject to this Master Terms of Business (each a
“Service”)” of the Introduction part in the Master Terms of Business shall be replaced by the
following paragraph: “The scope of Vietnam Country Addendum includes all Accounts and
Remittance indicated in the Master Terms of Business and this Vietnam Country Addendum and
other Account-related products and service (each a “Service”) which are agreed by the Bank and the
Customer in the Supplements provided that under each Supplement, it is expressly indicated that the
Supplement is an integral part of the Master Terms of Business”.

DPogn: “Ngodi ra, Cic Diéu Khodn Kinh Doanh Chung sé ap dung cho tat cd cac san pham va dich
vu lién quan d@én Tai Khoan ma can phdi tudn theo Cac Piéu Khodn Kinh Doanh Chung nay (mdi
san phdam hogc dich vy nay sau day duwoc goi 1a “Dich Vu”)” ciia phan Mé Pdu trong Cdc Piéu
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Khodn Kinh Doanh Chung sé duwec thay thé bang doan sau: “Pham vi ciia Phy Luc Quéc Gia Danh
Cho Viét Nam bao gom tat ca cac Tai Khodn va Giao Dich Chuyén Tién duwge néu trong Cic Piéu
Khodn Kinh Doanh Chung va Phu Luc Quéc Gia Danh Cho Viét Nam nay va cac san pham va dich
Vu khdc lién quan dén Tai Khoan (méi san pham va dich vu nay sau ddy dwoc goi 1a “Dich Vu )
dwoc Ngan Hang va Khach Hang théa thugn trong Phy Luc Bé Sung véi diéu kién 1a méi Phy Luc
Bé Sung c6 néu rd rang Phu Luc B6 Sung 1a mét phan khdng thé tach roi ciia Cac Piéu Khoan Kinh
Doanh Chung ™.

The paragraph “The opening and agreement execution date in respect of each Account shall be the
date of relevant Advice for Opening Account.” shall be added following the last sentence of the
Introduction part of the Master Terms of Business.

Doan “Ngay me va thuec hién thoa thudn doi véi méi Tai Khoan sé 1a ngay cia Thong Béao Mé Tai
Khoan c6 lién quan. ” sé duwec thém vao sau cau cudi cling ciza phan Mé Pau ciia Cdc Piéu Khodn
Kinh Doanh Chung.

DEFINITIONS
DINH NGHIA

Capitalized terms that are not defined in this Vietnam Country Addendum take on the meanings set
forth in the Master Terms of Business.

Cac thudt ngit viét hoa khéng dweoe dinh nghia trong Phu Luc Quéc Gia Danh Cho Viét Nam nay sé
6y nghia nhur dege quy dinh trong Cdac Piéu Khoan Kinh Doanh Chung.

“Account” or “Accounts” means any ordinary account, direct investment capital accounts, indirect
investment capital account, loan account, foreign borrowing and repayment account and other
account as specified in the Master Terms of Business from time to time.

“Tai Khodn” hodc “Céc Tai Khodn ” nghia la tai khodn thanh todn, tai khodn von dau tir truc tiép,
tai khodn von dau twe gidn tiép, tai khoan vay tai khoan vay va tra no méc ngodi va céc tai khodn
khdc dwoc quy dinh trong Cac Diéu Khodan Kinh Doanh Chung tily ting thoi diém.

“Account Closing Date” means a date on which any Account(s) is closed pursuant to Clause XI.1-
Circumstance below.

“Ngay Péng Tai Khodn” nghia la ngay ma bat ky (cac) Tai Khoan ndo b dong theo Piéu XI.1-
Truong Hop bén dudi.

“Account Currency” and “Non-Account Currency” means the currency defined in Clause I11.5 —
Foreign Exchange below.

“Tién Té Theo Tai Khodn” va "Tién T¢ Khong Theo Tai Khodn" nghia la don vi tién té duoc dinh
nghia tai Piéu 111.5 — Ngoai Hoi dudi day.

I MUFG VIETNAM DRAFTING NOTE: Business confirmed that the contract number is impractical because
MUFG Vietnam only have a master term for all accounts (do not have any separate number assigned for account
agreement in respect of each Account)
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“Account Fee” means any and all fees, costs, commission, and charges that the Bank may from time
to time apply to and collect from the Customer relating to an Account.

“Phi Tai Khodn” nghia la bat ky va tat ca cac khoan phi, chi phi, phi hoa hong va I¢ phi lién quan
dén Tai Khoan ma Ngan Hang c6 thé ap dung va thu tir Khach Hang tuy tieng thoi diém.

“Advice for Opening Account” means an advice regarding the account opening delivered by the
Bank to the Customer in the form stipulated by the Bank.

“Théng Bao Mg Tai Khodn” nghia la mét thdng bao vé viéc me tai khoan diroc Ngan Hang gui téi
Khach Hang theo mdu do Ngdn Hang quy dinh.

"Applicant” means the customer who submits the Remittance Application to the Bank.
“Ngwoi Chuyén Tien 7 “Khach Hang ” nghia la khach hang nép Lénh Chuyén Tién cho Ngan Hang.

“Annex” means Annex 1 — Special Terms and Conditions of Loan Account and other annex(es)
related to the Account and/or Services attached to this Vietham Country Addendum which are the
integral parts of this Vietnam Country Addendum.

“Phu Luc” nghia la Phy Luc 1 — Cdc Piéu Kién va Diéu Khodn Pdc Biét cia Tai Khodn Vay va céc
phu luc khdc lién quan dén Tai Khoan va/hodc Dich Vu dinh kém véi Phy Luc Quoc Gia Danh Cho
Viét Nam nay va |a phan khong thé tach roi ciia Phu Luc Quoc Gia Danh Cho Viét Nam nay.

“Bank(s) Concerned” means any bank or office(s) or branch(es) of any bank (including but not
limited to those of MUFG Bank, Ltd. other than the office or branch to which the applicable
Remittance Application was submitted, and which accepted the same) and their sub-agent(s) and
employee(s) who perform, in whole or in part, or is in any way involved in the performance of, the
applicable Remittance.

“(Cac) Ngan Hang Lién Quan” nghia la bat ky ngan hang hodc (cdc) vin phong hodc (cac) chi
nhanh cua bat ky ngan hang nao (bao gom nhung khéng giéi han nhitng vin phong hodc chi nhanh
ciia Ngan hang MUFG Bank, Ltd., trir vin phong hodc chi nhanh ma Lénh Chuyén Tién duwoc nép va
noi chap nhdn Lénh Chuyén Tién dd) va (cdc) dai ly thir cdp va (cac) nhan vién cua ho thuc hién,
mét phan hogc toan bg, hodc tham gia duwéi bat ky hinh thizc ndo vao viéc thuc hién, Giao Djch
Chuyén Tién c6 lién quan.

“Business Day” means a day that is not a Saturday, Sunday, or public holidays on which banks are
open for business in Vietnam.

“Ngay Lam Viéc” nghia la mét ngay khdng phai Ngay The Bay, Ngay Cha Nhdt hogc mgt ngay nghi
Ié ma cac ngan hang mé cira hoat déng tai Viét Nam.

“Fees” means the Remittance Charges, Account Fees and any other fees, cost and other charges owing
to the Bank relating to Account and Services.

“Phi” nghia la Cac Khoan Phi Chuyén Tién, Phi Tai Khodn va bat ky phi, chi phi va cac logi phi
khéc phdi trd cho Ngdn Hang lién quan dén Tai Khoan va Dich Vu.

“Loan Account” means the account as defined in Clause 1.4.i — Opening Loan Account.
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“Tai Khodn Vay ” nghia | tai khodn nhu duwoc dinh nghia tai Piéu 1.4.i — M¢ Tai Khoan Vay.

“Loan Account Terms” means Annex 1 — Special Terms and Conditions on Loan Account.
“Piéu Khodn Vé Tai Khodan Vay ” nghia la Phu Luc 1 — Cdc Diéu Kién va Piéu Khodn Dac Biét cia
Tai Khoan Vay.

“Remittance” means a funds transfer requested by, and referred to in, the Remittance Application.
“Giao Dich Chuyén Tién " nghia la viéc chuyén tién theo yéu cau va diroc néu tai Lénh Chuyén Tién.

“Remittance Application” means an application for funds transfer referring to, and by which the
relevant Customer has accepted, these terms and conditions, and is submitted to MUFG Vietnam by
written form, 2D Barcode or any other method accepted by MUFG Vietnam from time to time.
“Lénh Chuyén Tién” nghia la lénh chuyén tién dé cdp dén va theo d6 Khich Hang dé chdp nhdn
cdc diéu khoan va diéu kKién nay, va dirgc ngp cho MUFG Viét Nam theo hinh thic bang van ban, 2D
Barcode hodc bdt ky phwong thitc ndo khdc droc MUFG Viét Nam chap thudn tly tng thoi diém.

“Remittance Charges” means any charges relevant to the Remittance, including but not limited to
the Bank’s charges, the charges of the Bank(s) Concerned and all costs and expenses incurred by the
Bank and/or the Bank(s) Concerned in respect of the applicable Remittance or, if applicable, any
refunded or returned amounts of such Remittance, or any other matter relating thereto whether such
charges, costs and expenses are incurred by the Bank and/or the Bank(s) Concerned before or after
the completion of the Remittance.

“Céac Khodn Phi Chuyén Tién” nghia la cdc khodn phi lién quan d@én Giao Djch Chuyén Tién, bao
gom nhung khéng giéi han boi cac khoan phi ciia Ngan Hang, céc khodn phi cia (cac) Ngan Hang
Lién Quan va tdt ca cac chi phi va phi tén phat sinh cho Ngan Hang va/hodc (cac) Ngan Hang Lién
Quan lién quan téi Giao Dich Chuyén Tién dé hodc, néu &p dung, bat ky khoan phdi hoan trd hogc
hoan lgi ndo cia Giao Dich Chuyén Tién dé hodc bat cir vdn dé nao khac co lién quan cho du nhing
khodn phi, chi phi va phi ton nay phéat sinh cho Ngan Hang va/hogc (cac) Ngan Hang Lién Quan
trieée hay sau khi Giao Djch Chuyén Tién hoan thanh.

“Signature Registration Form” means any form or application which is used to register or to change
the specimen signatures of the authorized signatories to sign and act for and on behalf of the Customer
from time to time.

“Bdn Pding Ky Chit Ky~ nghia la bat ky mau biéu hodc don yéu cau nao dwot sir dung dé dang ky
hodc thay déi chit Ky mau cua nhitng nguoi ¢6 tham quyén ky va hanh déng thay mat cho Khach
Hang tly ting thoi diém.

“Termination Date” means the date which is defined in Clause XIV.1(ii)) — Amendments,
Modification below.

“Ngay Cham Dit” nghia la ngay duwoc dinh nghia tai Piéu XIV.1(ii) — Stta D6i va Diéu Chinh dudi
day.
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I.  ACCOUNTS AND SERVICES
CAC TAI KHOAN VA DICH VU

1. The following paragraph:
Dogn sau ddy:

“Joint Account. In case any Account is held and managed by more than one account holder
(the “Joint Account”), any instruction in respect of the use and management of the Joint
Account shall be jointly signed by all joint account holders, unless otherwise agreed in writing
by all joint account holders and accepted by MUFG Vietnam.

All joint account holders may authorize a person to be the authorized representative to use and
manage the Joint Account on behalf of all joint account holders by providing MUFG Vietnam
with a power of attorney which is satisfactory to MUFG Vietnam.

shall be added into Clause 1.1 — Account Products and Services of the Master Terms of
Business.

Tai Khodn Chung. Trong trirong hep bat ky Tai Khodn nao dwoc mé va quan 1y béi nhiéu hon
mét chu tai khodn (“Tai Khodn Chung”), bdt ky chi thi ndo lién quan dén viéc sir dung va
quan Iy Tai Khoan Chung sé phdi duroc ky béi tdt ca cac dong chu tai khoan, trir khi c6 théa
thugn khac bang van ban giira tat ca cdc dong chu tai khodn va diroc MUFG Viét Nam chdp
thudn.

Cdc dong chu tai khodn co thé iy quyén cho mét nguoi lam nguoi dai dién hop phap dé siv
dung va quan ly Tai Khodn Chung thay mdt cho tdt cd cde dong cha tai khodn bang cach ngp
cho Ngan Hang mét van ban iy quyeén dap 1ng yéu cau ciia Ngan Hang.

sé duwgc thém vao Diéu 1.1 — Cac San Phdm va Dich Vi Vé Tai Khodn ciia Cdc Digu Khoan
Kinh Doanh Chung.

2. Sub-clause 3 — Customer’s Instruction on The Opening and Management of The
Accounts (other than Loan Account) shall be added into Clause | of the Master Terms of
Business:

Khodn 3 — Chi Thj ciia Khach Hang vé viéc Mé va Quan Ly Tai Khoan (khdng phdi 1a Tai
Khodn Vay) sé duwgc thém vao Diéu | ciia Cdc Piéu Khodn Kinh Doanh Chung:

“3.  Customer’s Instruction on The Opening and Management of The Accounts (other than

Loan Account).
Chi Thi cia Khach Hang vé viéc Mg va Qudn Ly Tai Khodn (khoéng phdi la Tai Khodn
Vay).

i. Any instruction from the Customer relating to the opening and management
Account(s) at the Bank shall be made in the relevant forms prescribed by the Bank
(if any) (the “Account Application”).
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Bat ky chi thi ndo tir Khdch Hang lién quan dén viéc mé hogc quan ly (cac) Tai
Khodn tgi Ngan Hang sé duwroc ldp theo biéu mau lién quan do Ngdn Hang quy dinh
(néu c6) (“Pon Yéu Cau Tai Khodn”).

If under the Account Application, the Customer specifies a date on which it wishes
the Bank to complete the instruction as requested under the Account Application (the
“Effective Date”) (except for the Request for Termination of Bank Account which
is subject to Clause 3.iii below), and if the Bank receives the Account Application
prior to the Cut-Off Time (as defined below) of the Effective Date, the Bank shall,
within the period counted from the date of the Account Application to the Effective
Date, consider, assess this Account Application and, at its sole discretion, either:
Néu tai Pon Yéu Cau Tai Khoan, Khach Hang dé ngay ma Khach Hang mong mudn
Ngan Hang hoan thanh chi th; nhw dwoc néu trong do (“Ngay Hiéu Luc”) (ngoai
trir Pon Dé Nghi Pong Tai Khodn sé duoe diéu chinh boi Piéu 3.3 dudi day), va néu
Ngan Hang nhdn Pon Yéu Cau Tai Khodn truéc Gior Chdm Nhdt (nhu dwoc dinh
nghia dwoi ddy) cua Ngay Hiéu Luc, Ngan Hang sé, trong khoang thoi gian duoc
tinh tir ngay ciia Pon Yéu Cau Tai Khoan dén Ngay Hiéu Luc, xem xét, danh gid
Pon Yéu Cau Tai Khoan nay va, véi toan quyeén:

a. accept the Account Application. The Account Application shall be considered

as accepted by the Bank at the moment the Bank processes it on the Effective
Date; or

chdp nhan Pon Yéu Cau Tai Khoan. Pon Yéu Cau Tai Khodn sé duroc coi la
dwoc Ngan Hang chdp nhdn vao thoi diém Ngan Hang tién hanh thuc hién
don do vao Ngay Hiéu Luc; hogc

b. via recording phone call to the Authorized Persons (as defined below), reject

or request for amendment of the Account Application through filing a new
Account Application to the Bank, except for the amendment to the Effective
Date which shall be agreed via recording phone call without following up with
the Customer’s submission of a new Account Application.
Thong qua cugc goi bang dién thoai c6 chire nang ghi am téi Nhing Nguoi
Puoc Uy Quyén cia Khdach Hang (nhw dwoc dinh nghia dwdi ddy), tir choi
hodc y8u cau sita doi Pon Yéu Cau Tai Khodn thdng qua viéc ngp mét Pon
Yéu Cau Tai Khoan méi téi Ngan Hang, trir trieong hop sita doi Ngay Hiéu
Lyrc thi sé duroc chap thudn qua cugc goi dién thogi ¢6 chire ndng ghi dm ma
khdng can Khach Hang ngp mét Pon Yéu Cau Tai Khoan méi sau do.

If the Account Application does not specify an Effective Date, the Bank may, upon
review and consideration of the Application and at its sole discretion, either:

Néu Pon Yéu Cau Tai Khodn khong néu mot Ngay Hiéu Liee cu thé, Ngdn Hang cé theé,
trén co so xem xét, danh gid Pon Yéu Cau Tai Khodn va véi toan quyén:
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accept and process the Account Application. The Account Application is
considered as accepted by the Bank at the time the Bank serves a written notice
to the Customer or at the time the Bank calls the Authorized Persons of the
Customer via recording phone to inform the Bank’s acceptance to the Account
Application and the Effective Date shall be the date of such recording phone; or
chdp nhdn va xi Iy Pon Yéu Cau Tai Khoan. Pon Yéu Cau Tai Khoan sé duroc
coi la dwroc Ngan Hang chdp nhdn vao thoi diém Ngan Hang giri mét thong béo
bang véin ban téi Khach Hang hogc vao thoi diém Ngan Hang théng béo toi
Nhiing Nguwoi Puoc Uy Quyén cia Khach Hang qua dién thogi ghi &m vé viéc
Ngan Hang chap nhdn Pon Yéu Cau Tai Khodn va Ngay Hiéu Luc séla ngay cua
cudc goi ghi am do; hodac

via the recording phone call to the Authorized Persons of the Customer, reject or
request for amendment of the Account Application through filing a new Account
Application to the Bank, except for the amendment to the Effective Date which
shall be agreed via recording phone call without following up with the
Customer’s submission of a new Application.

théng qua cudc goi bang dién thoai c6 chire nang ghi dm t&i Nhitng Ngueoi Puoc
Uy Quyén cia Khich Hang, tir chéi hodc yéu cdu sia doi Pon Yéu Cau Tai
Khodn théng qua viéc ngp mét Pon Yéu Cau Tai Khodn méi téi Ngdn Hang, triv
triweong hop sita doi Ngay Hiéu Luc thi sé dwoc chdp thudn qua cudc goi dién
thoai c¢é chitc nang ghi am ma khéng can Khach Hang ngp mét Pon Yéu Cau Tai
Khoan moi.”

3. Sub-clause 4 — Loan Account shall be added to Clause | of the Master Terms of
Business:
Khodn 4 —Tai Khodn Vay sé dwoc thém vio Piéu | ciia Cic Diéu Khodn Kinh Doanh
Chung:

“4.

Loan Account.
Tai Khoan Vay.

Opening Loan Account
Mo Tai Khoan Vay

a. The loan account(s) shall be opened only when (i) the Customer has been
maintaining outstanding loans with the Bank or (ii) the Customer has
proposed to make drawdown in near future (the “Loan Account”).

(Céc) tai khodn vay sé diroc mé khi (i) Khdach Hang dang duy tri s6 du no
vay véi Ngan Hang hodc (ii) Khach Hang du kién phéat sinh nhu cau vay
trong thoi gian sap téi (“Tai Khodn Vay ).
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The Customer may open several Loan Accounts in different currencies at
the Bank, in which each Loan Account shall be denominated in each
currency.

Khéch Hang c6 thé mé nhiéu Tai Khoan Vay bang cac logi tién té khac
nhau tai Ngdn Hang, trong dé méi logi tién té sé dwoc mé mét Tai Khodn
Vay twong ung.

The detail information of the Loan Account shall be advised by the Bank
to the Customer and such advice shall be an integral part of the Master
Terms of Business.

Théng tin chi tiét vé Tai Khodn Vay sé diroc Ngan Hang thdng béo cho
Khach Hang va théng bao nay 1a mét phan khong thé tach roi cia Céc
Piéu Khoan Kinh Doanh Chung.

Purpose of Loan Account,
Muc Dich Sir Dung Tai Khoan Vay,

The Loan Account shall not be used for any purposes other than:
Tai Khoan Vay sé khéong dwoc dung cho bdt ky muc dich ndao khdc ngoai:

a.

to receive the loan proceeds disbursed by the Bank;
nhgn céc khodan giai ngan tiz Ngan Hang;

to receive other fund(s) from the Customer’s ordinary account opened at
the Bank and/or from another Loan Account(s) opened in the name of the
Customer at the Bank; and

nhdn (c&c) khodn tien khac tir tai khodn thanh todan Khach Hang mo tai
Ngan Hang va/hoac ter cac Tai Khoan Vay khac mo duwdi tén cia Khach
Hang tai Ngan Hang; va

to make payment or Remittance to the beneficiary(ies) of the Customer;
thanh toan hodc thirc hién Giao Dich Chuyén Tién cho (nhitng) ngueoi thu
huwong cua Khach Hang;

as required by laws of Vietnam from time to time and in conformity with the Loan
Account Terms.

theo yéu cau cua phép lugt Viét Nam tqi ting thoi diém va phi hop véi Céc Piéu
Khodn Vé Tai Khoan Vay.”
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Il.  OPERATIONS AND ACCOUNT ACTIVITY
VAN HANH VA HOAT PONG CUA TAl KHOAN

Sub-clause 4 below shall be added into Clause 11 of the Master Terms of Business:
Khodn 4 dwéi ddy sé dwoc bé sung vao Piéu |1 ciia Cdc Piéu Khodn Kinh Doanh Chung:

“4,  Account Operations

Vdn Hanh Tai Khoan

I. Regarding the Loan Account, terms and conditions on Loan Account operation shall be
specified in Loan Account Terms hereof.
Poi véi Tai Khodn Vay, cdc diéu khoan va diéu kién vé van hanh Tai Khodn Vay sé quy
dinh tai Cdc Piéu Khoan Vé Tai Khoan Vay dudi day.

ii. Regarding other Accounts,
Poi véi cac Tai Khodn khac,

a. The Customer shall operate the Accounts in accordance with laws and provisions of the

Master Terms of Business. Notwithstanding anything provided to the contrary
hereunder, MUFG Vietnam shall have the right to refuse to effect any instruction of the
Customer in relation to the Accounts in the following circumstances:
Khéch Hang sé su dung Cac Tai Khodn theo quy dinh phap ludt va cac quy dinh cua
Cdc Dieu Khoan Kinh Doanh Chung. Bdt ké diéu khodn nao duwdi day quy dinh khéc di,
MUFG Viét Nam c6 quyeén tir chai thiec hién bat ky chi thi nao cia Khach Hang lién
quan den Cac Tai Khodn trong cdc truong hop sau day:

a.l.

a.2.

a.3.

a.4.

The Customer fails to fulfill requirements of payment procedures;
Khéch Hang khong thuec hién day dii cac yéu cau vé thi tuc thanh todn;

The payment order is invalid, or dissimilar to the registered details in the account
opening documents, or inconsistent with the agreements between the Customer
and MUFG Vietnam;
Lénh thanh toan khéng hop 1¢, hogc khdng khop véi cac thong tin da dang ky
trong hé so' mé tai khoan hogc mau thudn véi céc thoa thugn giiza Khach Hang
voi MUFG Viét Nam;

The balance on the Account is insufficient or in excess of the overdraft limit (if
any) for performing payment order;

Tai Khoan khong dii s6 dur hodc virot han mizc thau chi (néu ¢é) dé thuc hién Iénh
thanh toéan;

Upon a written request by a competent State authority or there is evidence on
payment transactions for the purposes of money laundering and terrorism
financing according to Applicable Law on anti-money laundering;
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a.5.

a.6.

a.7.

Khi c6 yéu cau bang vén ban ciia co quan Nha Nuwéc ¢6 tham quyén hodc 6 bang
chieng rang giao djch thanh toan nham muyc dich rira tién va tai trg khing bé theo
Lugt Ap Dung vé phong chéng rira tién;

The Account is temporarily suspended, or wholly blocked;
Tai Khoadn dang bi tam khoa, hogc bi phong toa toan bg;

The Account is closed; or
Tai Khoan dang bi dong; hodc

The Account is suspended or partly blocked whereas the remaining balance that
is not suspended or blocked is insufficient (except in case overdraft is allowable)
or is in excess of the overdraft limit (if any) for payment orders.

Tai Khoan bi tam khéa hodc phong téa mgt phan ma phan sé duw khong bi tam
khoa hay phong téa khdng dii (trir triong hop dwoc phép thau chi) hode virot han
mizc thau chi (néu cé) dé thuc hién céc Iénh thanh toan.

b. MUFG Vietnam may suspend the performance of payment orders given by the Customer
where MUFG Vietnam considers that it is necessary or advisable to do so in the
following circumstances:

MUFG Viét Nam c6 thé tam dirng thuec hién lénh thanh toan ciia Khach Hang khi MUFG
Viét Nam xét thdy diéu dé la can thiét hodc nén lam trong cdc truong hop sau day:

b.1

b.2

b.3

b.4

The performance of a payment order may potentially cause a breach of laws and
regulations;
Khi viéc thuc hién Iénh thanh toan cé thé dan téi vi pham quy dinh phép lugt;

MUFG Vietnam needs to conduct extraordinary system maintenance;
Khi MUFG Viét Nam can thyc hién bao tri hé thong bt thiong;

MUFG Vietnam considers the necessity to conduct the internal checking for anti-
money laundering, terrorism financing, financial crime or sanction purposes;

Khi MUFG Viét Nam xét thdy can thiét thyc hién viéc kiém tra ngi bé cho muc
dich phong chong rira tién, chong tai tror khing bé, téi pham tai chinh hogc cam
van;

MUFG Vietnam, in its sole discretion and upon due and careful consideration,
decides that the Customer has breached or is likely to breach its undertakings set
forth in Clause VI111.3 — Compliance with Application Law hereunder; or

MUFG Viét Nam, c6 todn quyén va sau khi da cdn nhdc can trong va phu hop,
quyét dinh rang Khach Hang da vi pham hodc c¢6 kha ndng vi pham cac cam keét
quy dinh tai Dieu VII1.3 — Tuan Thi Theo Phap Ludt Ap Dung dudi ddy; hodc
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b.5 Other emergency or sudden circumstances which MUFG Vietnam deems
necessary.
Cdc triong hep khan cap hogc bat ngo khac ma MUFG Viét Nam xét thay can
thiét.

C. When the Customer wishes to effect any transaction in relation to the Accounts, the

Customer shall complete the relevant forms prescribed by MUFG Vietnam affixing
thereto the Customer’s name, specimen signatures of the authorized signatories (as
registered with MUFG Vietnam in the Signature Registration Form and advices to
change information thereof latest filed with the MUFG Vietnam), and seal (if any), and
shall submit the same to MUFG Vietnam except the case the Customer wishes to effect
any transactions in relation to the Accounts via online banking system provided by
MUFG Vietnam from time to time.
Khi Khach Hang muon thuc hién bdt ky giao dick nao lién quan dén Cac Tai Khodan,
Khéch Hang sé hoan thién biéu mau thich hop do MUFG Viét Nam quy dinh trong dé
ghi rd tén Khach Hang, ky béi nguoi c6 tham quyén ky (véi chir ky mdu da ding ky véi
MUFG Viét Nam tai Ban Bdang Ky Chir Ky Va C&c bdn théng bdo thay doi Ban Péang Ky
Chir Ky duoe ding ky gan nhat véi MUFG Viét Nam), va déng ddau (néu c6), va nép biéu
Mdu dé cho MUFG Viét Nam, trir truong hop Khach Hang muon thec hién giao dich
lién quan dén Cac Tai Khoan thdng qua hé thang ngan hang truc tuyén cung cap boi
MUFG Viét Nam tuy tieng thoi diém.

d. Subject to (i) Clause 1.i of Loan Account Terms and (ii) the Customer’s entry into an

agreement with MUFG Vietnam on online account access and operations (the “Online
Banking Agreement”), including the security and confidentiality of the Account, online
access and operations of the Accounts are available to the Customer. Any online access
of the Accounts by the Customer shall strictly comply with the Online Banking
Agreement and, to the extent the Customer accepts such Online Banking Agreement, the
Customer agrees that the same shall be incorporated into the Master Terms of Business
by reference and form an integral part of the Master Terms of Business.
Tly thugc vao (i) Piéu 1.i cia Cac Pieu Khoan vé Tai Khoan Vay va (ii) viéc Khach
Hang ky két thoa thudn vé truy cdp va sir dung tai khodn truc tuyén véi MUFG Viét Nam
(“Théa Thugn Ngan Hang Truc Tuyén”), trong dé ¢6 quy dinh vé bdo dam an toan va
bao mdt déi véi Céc Tai Khoan, Khach Hang cd thé truy cdp va si dung truec tuyén Céc
Tai Khoan. Viéc truy cdp truc tuyén Cac Tai Khoan cia Khach Hang sé tuyér doi tuan
thu theo Théa Thudn Ngan Hang Truc Tuyén va, trong pham vi Khach Hang chdp nhdn
Théa Thugn Ngan Hang Truc Tuyén dé, Khach Hang dong y rang Thoéa Thugn Ngan
Hang Truc Tuyén sé diroc hop nhdt vao Cac Piéu Khodan Kinh Doanh Chung nay bang
cach dan chiéu va cdu thanh mét phan khong thé tach roi ciia Cac Piéu Khodn Kinh
Doanh Chung nay.
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Notwithstanding the preceding sentence, in case of any inconsistencies between such
incorporated terms and this Master Terms of Business, the latter shall prevail (except the
terms relating to the online transmission of any document and/or application in the
Online Banking Agreement shall prevail the provisions of this Master Terms of
Business, including but not limited to Clause 1V.1 - Authorized Individuals, which
stipulating that such document and/or application must be sent from the Customer to the
Bank in paper-based template and signed by wet-inked signatures of Customer's
authorized signatories).

Bat ké cau lien true, trong triong hop co bat ky s khac biét nao giita cdc diéu khoan
hop nhdt dé va Cac Piéu Khoan Kinh Doanh Chung nay, Cdc Piéu Khoan Kinh Doanh
Chung nay sé wu tién dp dung (trir cdc diéu khoan lién quan dén viéc truyén dan truc
tuyén céc tai liéu va/hodc yéu cau trong Théa Thudn Ngan Hang Truc Tuyén Sé wu tién
ap dung so Vdi cdc quy dinh cia Cde Piéu Khodn Kinh Doanh nay, bao gom nhung
khéng gidi han Piéu IV.1 - Cac Ca Nhan Puoc Uy Quyeén quy dinh rang tai liéu va/hodc
yéu cau dé phdi diroc Khach Hang gui téi Ngan Hang bang van bdn gidy va diwoc ky
truec tiép boi nhitng nguwoi c6 tham quyén ky cia Khach Hang).

e. When the Customer desires that certain charges and other amounts payable by the

Customer be automatically paid when due out of a particular Account, the Customer
shall send a written notice permitting MUFG Vietnam to do the same and follow the
procedure prescribed by MUFG Vietnam.
Trirong hop Khach Hang muon mét sé khoan phi nhdt dinh va cac khodn tién khac ma
Khach Hang phdi trd duwoc ti dong thanh todan khi dén han tir mét Tai Khoan cy thé,
Khéch Hang sé giri mét thdng bao bang van ban cho phép MUFG Viét Nam tu déng
thanh toan va sé thuc hién theo quy trinh ma MUFG Viér Nam quy dinh.

f. If the total amount of one or more payments to be made from an Account on the same

Business Day exceeds the funds available in such Account, MUFG Vietnam may make
any or none of such payments after consultation with the Customer, provided always
that the total amount of payments selected to be completed shall not exceed the funds
available in such Account.
Néu téng sé tién ciia mét hodc nhiéu Iénk thanh todn diroc thuc hién trén mét Tai Khoan
trong cuing mét Ngay Lam Viée vurot Qué sé due trén Tai Khodn dé thi MUFG Viét Nam
c6 thé thuc hién bat ky hodc khdng thuc hién badt ciz Iénh nao trong cac Iénh thanh toan
@6 sau khi da thao ludn véi Khach Hang, véi diéu kién 1a téng sé tién cua cac khoan
thanh todn dwoc lira chon dé thuc hién sé khong vieot QUa s6 du trén Tai Khodn do.

g. Notwithstanding provisions in paragraph (4.ii.(b)-(f)) (inclusive) of this Clause, MUFG
Vietnam may automatically debit from any and all Accounts in any of the following
circumstances:
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Bdt ké cdc quy dinh tai cdc doan (4.ii.(b)-(f)) (bao gom ca dogn 4.ii.(b) and 4.ii.(f)) cua
Piéu nay, MUFG Viét Nam c6 thé ti dong trich no tir bat ky hodc tat ca Cac Tai Khodn
trong bat ky trieong hop nao sau day:

0.1

9.2

g.3

9.4

0.5

0.6

to collect any and all of its then prevailing fees and charges relating to transactions
involving an Account;

dé thu bat ky hogc tat ca cac khoan phi, Ié phi hién phdi tra d@éi véi céc giao dich
lién quan dén mét Tai Khoan;

to collect any debts, obligations or liabilities of the Customer which become due;
dé thu bat ky khodn ng, nghia vu hodc trach nhiém nao cia Khdach Hang khi dén
han;

at request of competent governmental authorities;
theo yéu cdu Ciia co quan nha nuéc c6 tham quyén;

to adjust items that are wrongly accounted for, or that are not accounted for in the
right manner or are not conformable to the details of the Account in accordance
with Applicable Law, in which case MUFG Vietnam shall notify the Customer of
such adjustment for the Customer’s information;

dé diéu chinh céc khodn muc bj hach toan sai, hodc hach todn khéng diing cdch
hogc khdng pht hep véi thdng tin chi tiét cia Tai Khodn theo quy dinh cia Ludt
Ap Dung, trong truong hop dé MUFG Viét Nam sé théng bao cho Khach Hang
vé nhitng diéu chinh d@é dé Khach Hang biét;

upon discovery that the Account is wrongly credited or upon request for
cancellation of a credit order from the remitting bank because such remitting bank
discovers one or more errors in the credit order as compared with the payment
order of the remitter; or

khi phat hién thay Tai Khodn da bi ghi c6 nham hodc theo yéu cau huiy Iénh ghi
c6 tr ngan hang chuyén tién do ngan hang chuyén tién phat hién thay mét hogc
nhiéu sai sot trong Iénh ghi ¢6 so véi Iénh thanh toan cia nguoi chuyén tién; hogc

other circumstances as stipulated by the Applicable Law.
cac truong hop khdc theo quy dinh cia Lugt Ap Dung.”

FUNDS TRANSFER INSTRUCTIONS
CAC CHI THI CHUYEN TIEN

Clause 111.2 (Acting on Instructions) of Master Term of Business shall be deleted and
replaced by the following:

Diéu II1.2 (Hanh Pgng Theo Chi Thj) ciia Cdc Diéu Khodn Kinh Doanh Chung sé bi x6a
bé va thay thé nhu sau:
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“Acting on Instructions. The Customer does not have the right to cancel or amend any funds
transfer instruction after MUFG Vietnam receives it, unless otherwise accepted by MUFG
Vietnam.

Hanh Béng Theo Chi Thi. Khach Hang khdng c6 quyén hiy bé hodc sira doi bat ky chi th
chuyén tién nao sau khi MUFG Viét Nam da nhén dwoc chi thi dé, trir khi diwoc MUFG Vigt
Nam dong .

i In case the Customer requests MUFG Vietnam to
Khi Khach Hang yéu cau MUFG Viét Nam

a. enquire the Bank(s) Concerned as to whether the beneficiary of the Remittance
has duly received the remitted amounts, or
xac nhdn véi (cac) Ngan Hang Lién Quan vé viée nguroi thu huweong ciia Giao Dich
Chuyén Tién da nhdn dwoc céc khoan tién diroc chuyén hay chua, hodc,

b. alter the information or details contained in the Remittance Application including
the followings:
thay d6i thdng tin hogc ngi dung chi tiét néu trong Lénh Chuyén Tién bao gom:

b.1 Debit account;
Tai khoan ghi no;

b.2 Beneficiary’s name and account number;
Tén va so tai khodn nguoi thy hieong;

b.3 Beneficiary’s bank/ branch/ address;
Ngdn hang nguoi thu huong / chi nhanh/ dia chi,

b.4 Purpose of remittance/ Message to beneficiary;
Ngi dung chuyén tien/ Thong tin giti ngueoi thy huong;

b.5 Bank charge to Account;
Tai Khoan trich phi;

the above requests shall be made in writing in the form prescribed by MUFG
Vietnam from time to time.

tat cd cac yeu cau néu trén sé duoc ldp thanh van ban theo mau do MUFG Viét
Nam quy dinh tQy ting thoi diém.

Bank’s acceptance of the Customer’s requests

Chdp thugn ciia Ngdn Hang doi Véi cac yéu cau cria Khach Hang

Under the Remittance Application, the Customer shall specify a value date on which it
wishes the Bank to complete the instruction as requested hereunder (the “Value Date”),
and
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Tai Lénh Chuyén Tién, Khdch Hang dé ngay ma Khach Hang mong musén Ngan Hang
hoan thanh yéu cdu nhuw dwoc néu trong Lénh Chuyén Tién (“Ngay Gia Tri”), va:

a. If the Bank receives the Remittance Application prior to the Cut-Off Time (as
defined below) of the Value Date, the Bank shall assess this Remittance
Application and, at its sole discretion, either:

Néu Ngan Hang nhan Lénh Chuyén Tién triréc Gior Chdm Nhdt (nhw diege dinh
nghia dudi ddy) ciia Ngay Gia Tri, Ngan Hang sé xem xét, danh gid Lénh Chuyén
Tién nay va, véi toan quyen:

a.l.

a.2.

accept and process the Remittance Application on the Value Date. The
Remittance Application is considered accepted by the Bank from the
moment the Bank processes it; or

chdp nhdn va thiec hién Lénh Chuyén Tién vao Ngay Gia Tri. Lénh Chuyén
Tién duoc coi la dwoc chap nhdn bgi Ngan Hang vao thoi diém Ngan Hang
thuc hién 1énh dé; hoac

via recording phone call to the Authorized Persons (as defined below) of
the Customer, reject such Remittance Application if the Bank is unable to
process it because (A) the incompletion of the relevant foreign exchange
transaction with the Bank (if any) which is attached to such Remittance
Application, (B) insufficient supporting documents, (C) insufficient account
balance for payment or (D) any other requirements to process such
Remittance Application under the laws and/or the agreements between
MUFG Vietnam and the Applicant are not satisfied. However, if the matters
(A), (B), (C) and (D) specified above are solved to the Bank’s satisfactory
on the Value Date, the Remittance Application shall be accepted and
processed by the Bank on such date.

tir choi Lénh Chuyén Tién thdng qua cugc goi dién thogi diroc ghi &m véi
Nhiing Nguoi Puoc Uy Quyeén ciia Khach Hang (nhw diege dinh nghia dudi
ddy) néu Ngan Hang khong thé thuec hién Iénh dé do (A) giao dich ngogi
hoi lién quan véi Ngan Hang (néu c6) ma duwoc gan véi Lénh Chuyén Tiéen
d6 khong diroc hoan thanh, (B) khong du tai liéu bé tre, (C) khdng di sé
dir tai khoan dé thanh toan hogc (D) cé&c yéu cau khac dé thuc hién Lénh
Chuyén Tién dé theo quy dinh cia phap lugt vashodc théa thudn gia
MUFG Viét Nam va Khdach Hang khong dwoc théa man. Tuy nhién, néu cac
van dé (A), (B), (C) va (D) néu trén duwoc xit Iy dap vmg yéu cau cia Ngan
Hang vao Ngay Gia Tri, Lénh Chuyén Tién sé duroc chdp nhdn va thuc hién
boi Ngan Hang vao ngay do.

b. If the Bank receives any application to amend any information and details
contained in the Remittance Application specified in Item 2.ii.(b) (“Amendment
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Application”) prior to the Cut-Off Time of the Value Date, the Bank shall assess
this Amendment Application and, at its sole discretion, either:

Néu Ngan Hang nhdn dwoc don dé nghi diéu chinh Lénh Chuyén Tién quy dinh
tai muc 2.ii.(b) (“Pon Piéu Chinh”) truéc Gie Chdm Nhat cia Ngay Gia Tri,
Ngan Hang sé xem xét danh gid Pon Piéu Chinh ndy va, vdi toan quyén:

b.1 accept and process the Amendment Application if the Bank receives such
application before the Bank processes the Remittance Application. The
Amendment Application shall be considered accepted by the Bank from the
moment the Bank processes it;
chdp nhdn va thuc hién Pon Diéu Chinh néu Ngan Hang nhdn duwoc don
dé truéc khi Ngan Hang thuc hién Lénh Chuyén Tién. Pon Diéu Chinh
e coi la dwroc chdp nhdn bsi Ngan Hang vao thoi diém Ngan Hang thuc
hién don dé,; hoac

b.2  viarecording phone call to the Authorized Persons of the Applicant, reject
the Amendment Application if the Bank has already processed the
Remittance Application or if the Amendment Application is not sufficient
for the Bank to process it.
tir choi Pon Pieu Chinh thdng qua cugc goi dién thogi diroc ghi am véi
Nhiing Nguoi Puoc Uy Quyén cua Khach Hang néu Ngdn Hang da thuc
hién Lénh Chuyén Tién hodc néu Pon Piéu Chinh khéng ddy di thong tin
dé Ngan Hang thyc hién.

c. In case the Customer requests the Bank to amend the Value Date of the Remittance
Application.
Trwong hop Khach Hang yéu cau Ngdn Hang thay doi Ngay Gia Tri cua Lénh
Chuyén Tién,

c.l  Regarding Remittance Application and supporting documents received by
the Bank after the Cut Off Time on a Business Day (“Submission Date”),
if the Customer informs the Bank of its demand to have the Remittance
Application processed on Submission Date via recording phone call, the
Bank shall have the sole discretion to accept or decline such request. If the
Bank accepts the Customer’s request, the Bank shall process such
Remittance Application on the Submission Date and such Remittance
Application shall be considered accepted by the Bank from the moment the
Bank processes it. If the Bank declines the Customer’s request,

Déi véi Lénh Chuyén Tien va céc tai lidu b tro-ma Ngan Hang nhdn dicoc
sau Gio Cham Nhat vao mgt Ngay Lam Viée (“Ngay Gizi ), néu Khéch
Hang théng bao téi Ngan Hang yéu cdu dé Lénh Chuyén Tién duoc thuc
hién vao Ngay Gui qua cugc dién thoai duoc ghi am, Ngan Hang c6 toan
quyén dé chap nhdn hay tir chéi yéu cdu d@é. Néu Ngan Hang chap nhdn yéu
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c.2

cau cua Khach Hang, Ngan Hang sé thiec hién Lénh Chuyén Tién dé vao
Ngay Guzi va Lénh Chuyén Tién dé sé dwoc coi 1a chap nhén béi Ngan Hang
ké tir thoi diém Ngan Hang thyec hién 1énh d@é. Néu Ngan Hang tir chai yéu
cau cua Khach Hang,

c.1.1 in case the Value Date in the Remittance Application is the same as
Submission Date, the Bank will process such Remittance
Application on the Business Day following the Submission Date and
inform as such to the Authorized Persons of the Customer via
recording phone call, in such case the Value Date of Remittance
Application shall be automatically changed to the Business Day
following the Submission Date,
trieong hop Ngay Gia Trj trong Lénh Chuyén Tién giong véi Ngay
G, Ngan Hang sé thuec hién Lénh Chuyén Tién dé vao Ngay Lam
Viéc tiép theo Ngay Gui va théng bao cho Nhing Newoi Puoc Uy
Quyén cuia Khach Hang vé viéc dé théng qua cudc goi dién thogi
dwge ghi am, trong trrong hop dé Ngdy Gia Tri cia Lénh Chuyén
Tién sé duwoc twr déng doi thanh Ngay Lam Viéc tiép theo cia Ngay
Gui,

c.1.2 in case the Value Date in the Remittance Application is a date after
the Submission Date, the Bank shall process such Remittance
Application on the Value Date stated therein.
trwong hop Ngay Gia Tri cua Lénh Chuyén Tién 1a mét ngay sau
Ngay Guri, Ngan Hang sé thic hién Lénh Chuyén Tién dé vao Ngay
Gia Trj néu tgi Lénh Chuyén Tién do.

Regarding Remittance Application with the Value Date being the same as
Submission Date but cannot be processed on the Submission Date due to
(A) the incompletion of the relevant foreign exchange transaction with the
Bank (if any) which is attached to such Remittance Application, (B)
insufficient supporting documents, (C) insufficient account balance for
payment or (D) other requirements to process such Remittance Application
under the laws and/or the agreements between MUFG Vietnam and the
Applicant that are not satisfied, the Bank shall have the sole discretion to
Déi véi Lénh Chuyén Tién c¢6 Ngay Gia Tri giong véi Ngay Giri nhung
khong thé thyec hién vao Ngay Guri do (A) giao dich ngogi hai lién quan véi
Ngan Hang (néu cd) ma duwroc gan véi Lénh Chuyén Tién dé khong diroc
hoan thanh, (B) khdng di tai liéu bé tro, (C) khéng dii s6 due tai khodan dé
thanh toan hodc (D) cac yéu cau khac dé thyc hién Lénh Chuyén Tién do
theo quy dinh cua phap lugt va/hoac thoa thugn giira MUFG Viét Nam va
Khdch Hang khéng dwoc théa mén, Ngan Hang cé toan quyén
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d.

c.2.1 process such Remittance Application on the Business Day following
the Submission Date, provided that the matters (A), (B), (C) and (D)
specified above are solved to the Bank’s satisfactory on such date,
and in such case the Value Date of such Remittance Application shall
be automatically changed to the Business Day following the
Submission Date, or
thuec hién Lénh Chuyén Tién dé vao Ngay Lam Viéc sau Ngay G, voi
diéu kién la cac vdn dé néu tgi muc (A), (B), (C) va (D) phia trén
dwoC gidi quyét ddp 1ng yéu cau cua Ngan Hang vao ngay dd, va
trong trrong hop dé Ngay Gia Tri cia Lénh Chuyén Tién dé sé duwoc
tw déng chuyén sang Ngay Lam Viéc sau Ngay Guri, hodc

c.2.2 agree a new Value Date to process such Remittance Application with
the Authorized Persons of the Applicant via recording phone call.
théa thugn mét Ngay Gia Tri méi dé thyc hién Lénh Chuyén Tién do
véi Nhitng Nguwoi Puoc Uy Quyén cia Khach Hang qua cugc goi
dién thoai duoc ghi am.

If the Bank receives the application for cancellation of remittance (the
“Cancellation Application™) prior to the Cut-Off Time of the Value Date, the
Bank shall assess this Cancellation Application and, at its sole discretion, either:
Néu Ngan Hang nhdn dwgc don dé nghi huiy 1énh chuyén tien (“Pon Hiiy ") truéc
Gio Chdm Nhat cua Ngay Gia Tri, Ngan Hang sé xem xét ddanh gid Pon Hiy nay
V4, Véi toan quyen:

d.l

d.2

accept it and shall not process the Remittance Application. The
Cancellation Application is considered accepted by the Bank from the Cut-
Off Time of the Value Date; or

chdp nhdn don dé va sé khdng thyc hién Lénh Chuyén Tién. Pon Hiiy duwoc
coi la dwoc chap nhdn bsi Ngan Hang vao Gio Cham Nhat cua Ngay Gia
Tri; hogc

via recording phone call to the Authorized Persons of the Applicant, reject
it if the Bank has already processed the Remittance Application or if the
Cancellation Application is not sufficient for the Bank to process it..

tir choi don thong qua cudc goi dién thoai duwoc ghi &m véi Nhing Nguoi
Puoc Uy Quyén cua Khach Hang néu Ngdn Hang da thuc hién Lénh
Chuyén Tién hodc néu Pon Hiy khéng di théng tin dé Ngan Hang thuc
hién don do..
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All costs and expenses incurred in connection with any request made by the Customer
described in Clause 2.ii shall be paid by the Customer when such request is submitted,
or at a later date upon the demand of MUFG Vietnam.

Khéach Hang sé thanh toan tdt ca nhing chi phi va phi tén phdt sinh lién quan dén bat
ky yu cau nao cia Khdch Hang dwge dé cdp trong Piéu 2.ii tai thoi diém yéu cau do
diroc ngp cho Ngan Hang, hodc vao mét ngay sau do theo yéu cau cia MUFG Viét Nam.

Although MUFG Vietnam may attempt to act on any amendment or cancellation request
the Customer makes, MUFG Vietnam assumes no responsibility for failing or refusing
to do so. Notwithstanding any instructions by Customer to the contrary, and as
applicable, MUFG Vietnam reserves the right to use any funds transfer system and any
intermediary bank in the execution of any funds transfer instructions and may otherwise
use any means of executing the funds transfer instruction that MUFG Vietnam deems
reasonable in the circumstances.

Mdc di MUFG Viét Nam c6 thé cé gang thuc hién bat ky yéu cau sira doi hogc hiy bo
nao ma Khdach Hang dwa ra, Ngan Hang khong chiu trach nhiém vé viéc khong thuc
hién hodc tir chéi lam nhu vdy. Bdt ké Khach Hang c6 bat ky chi thi nao khac di, va néu
ap dung, MUFG Viét Nam bdo leu quyeén sir dung bat ky hé thong chuyén tién nao va
bat ky ngan hang trung gian ndo trong viéc thuec hién bdt ky chi thi chuyén tién nao va
c6 thé sir dung bdt ky phirong tién nao dé thuc hién chi thi chuyén tién ma MUFG Viét
Nam cho la hop ly tuy ting truong hop.

The paragraph below shall be added into Clause 111.3 — Inconsistent Name and Number
of the Master Terms of Business: “In case of incoming remittance, if, for any reason, the
beneficiary’s name stated in the remittance order differs to Customer’s registered full name,
MUFG Vietnam may in its discretion to decide to rely on related documents submitted to the
satisfaction of MUFG Vietnam to credit such incoming remittance to Customer. If, another
legitimate beneficiary has appeared subsequently, or any dispute and the like arising from this
handling which MUFG Vietnam adopts, Customer agrees to:

Doan dudi ddy sé dwoc b6 sung vao Piéu 111.3 - Tén Va Sé Khong Nhat Quan ciia Cdc Piéu
Khodn Kinh Doanh Chung: “Pdéi véi lénh chuyén tién dén, néu, vi bat ky Iy do gi, tén cua
nguoi thy hweng néu trong Iénh chuyén tien khac véi tén day di da dang ky cia Khach Hang,
MUFG Viét Nam c6 toan quyén quyét dinh dira trén céc tai liéu lién quan dwoc ngp theo yéu
cau cia MUFG Viét Nam dé ghi c¢6 khoan chuyén tién dén dé cho Khdach Hang. Néu, mét nguoi
thu hurong hop phap khac xudt hién sau dé, hodc bat ky tranh chdp va van dé khac twong tir
phét sinh tir viéc ghi c6 nay cho MUFG Viét Nam, Khdch Hang dong y:

I. MUFG Vietnam’s canceling this credit entry by debiting Customer’s above account with
the same amount, including, if required, the relative interest;
MUFG Viét Nam hay viéc ghi c6 nay bang cach ghi no vao tai khoan trén cia Khach
Hang véi cling mét sé tién, bao gom, néu diroc yéu cau, 1ai sudt tuwong ing;
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ii. immediately repay MUFG Vietnam any deficit when Customer’s above account does
not maintain the enough balance to meet;
hoan tra ngay cho MUFG Viét Nam bdt ky khoan thiéu hut nao khi tai khoan trén cia
Khdch Hang khéong duy tri dii 6 duw dé dap vmg;

iii.  immediately indemnify MUFG Vietnam all costs, expenses, fines, amount paid in
settlement incurred by MUFG Vietnam resulting from the performance of Customer’s
request; and
boi thuwong ngay cho MUFG Viét Nam tat ca cac chi phi, phi ton, tién phat, sé tién ma
Ngdn Hang da phai thanh toan phét sinh cho MUFG Viét Nam do viéc thuc hién yéu
cau cua Khach Hang; va

iv.  hold MUFG Vietnam harmless from and against any and all claims, losses, and damages
that MUFG Vietnam at any time may sustain or incur in connection with the execution
and performance of this handling.
bdo dam MUFG Viét Nam khong bi dnkh hweng béi bat ky va tat ca cac khiéu nai, ton
that va thiét hai ma MUFG Viét Nam c6 thé phdi chiu hogc phat sinh cho MUFG Viét
Nam lién quan dén viéc thuc hién giao dich nay.”

3. The 6% sentence of Clause 111.4 (Security Procedures) of Master Terms of Business shall
be revised as follows: “SWIFT shall be used subject to the Bank and the Customer’s agreement
in advance”.

Cau ther sau ciia Piéu 111.4 (Quy Trinh Bdo Mdt) ciia Cac Piéu Khodn Kinh Doanh Chung
sé dwoc Sira nhw sau: “SWIFT sé duoc su dung theo thoa thudgn trudoc cua Ngén Hang va
Khach Hang.”

4, Clause 111.5 (Foreign Exchange) of the Master Terms of Business shall be entirely deleted

and replaced as following: “In case the Remittance Application contains any request from the
Customer to make payment in a currency (the “Non-Account Currency”) other than the
currency of the Account (the “Account Currency”), MUFG Vietnam and the Customer shall
enter into a foreign exchange transaction to sell to Customer the amount of Non-Account
Currency required to complete the Remittance. Such foreign exchange transaction shall be
governed by and subject to the agreement on foreign exchange transaction entered into between
MUFG Vietnam and the Customer from time to time.”
Diéu 111.5 (Ngoai Héi) ciia Cac Piéu Khoan Kinh Doanh Chung sé bi x6a bé toan bé va
dwoc thay thé béi doan sau day: “Trong truong hop Khdach Héng dé nghi thuc hién thanh
toan bang dong tién (“Tien T¢ Khong Theo Tai Khoan ) khac véi dong tién cia Tai Khoan
(“Tién Té Theo Tai Khoan ”) trong Lénh Chuyén Tiéen, MUFG Viét Nam va Khach Hang sé
giao két mgt giao dich ngogi hoi dé ban cho Khach Hang khodn tién bang Tién Té Khong Theo
Tai Khodn can thiét dé thyec hién Lénh Chuyén Tién. Giao dich ngoai héi dé sé chiu su diéu
chinh va tiy thugc vao théa thugn vé giao dich ngoai hoi diroc giao két giiza MUFG Viét Nam
va Khéch Hang vao ting thoi diém.”
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Subject to the Master Terms of Business, this Vietham Country Addendum and Applicable
Law, MUFG Vietnam may, at its absolute discretion and on such terms as it may stipulate,
refund, or repurchase the amount of the transferred funds, provided that MUFG Vietnam shall
have received such transferred funds refunded from the Bank(s) Concerned and the transferred
funds shall have been made freely available to MUFG Vietnam. MUFG Vietnam may make
such refund or repurchase at MUFG Vietnam’s spot telegraphic transfer buying rate of the
relevant currency quoted on the date of refund or repurchase or in the currency of the
Remittance.

Tuy thuée vao Cdc Piéu Khodn Kinh Doanh Chung, Phu Luc Quéc Gia Danh Cho Viét Nam
nay va Ludt Ap Dung, MUFG Viét Nam c6 thé, véi toan quyén quyét dinh va theo cdc diéu
khodan ma MUFG Viét Nam c6 thé quy dinh, hoan lgi hogc mua lgi cac khodn tién da dwoc
chuyén, véi diéu kién 1a MUFG Viét Nam da nhdn dwoc céc khoan tién da dwoc chuyén di do
dwoc hoan lgi tir (cac) Ngan Hang Lién Quan va khodn tién da chuyén di d@é kha dung véi
MUFG Viét Nam. MUFG Viét Nam c6 thé theec hién viéc hoan lgi hogc mua lai do theo ty gia
chuyén tién giao ngay mua vao ciia MUFG Viét Nam ap dung doi véi dong tién lién quan vao
ngay hoan lgi hogc mua lgi hodc bang dong tién dung trong Giao Djch Chuyén Tién.”

IV. AUTHORIZED INVIDIUALS
CAC CA NHAN PUQC UY QUYEN

“The sentence below shall be added following the last sentence of Clause 1V.1 (Authorized
Individuals) of the Master Terms of Business: “MUFG Vietnam shall not be liable for, and the
Customer shall indemnify and hold MUFG Vietnam harmless from, any damages or other losses
incurred by MUFG Vietnam or the Customer arising from forgery, alteration or other wrongful use
of withdrawal application forms, notices or other documents submitted to MUFG Vietnam, provided
that MUFG Vietnam has acted in good faith after having checked, with reasonable care, the
signature(s) appearing on these documents with the specimen signatures filed with MUFG Vietnam.”
Ciu dwéi ddy sé dwoc thém vao ngay sau cau cudi cung cia Piéu IV.1 (Cic Cd Nhin Pwoc Uy
Quyén) ciia Cdc Pieu Khodn Kinh Doanh Chung: “MUFG Viét Nam sé khdng chju trach nhiém
cho, va Khach Hang sé bai hoan va dam bdo MUFG Viét Nam sé khong phdi chiu bat ky thiét hai
nao hogc céc ton that khac ma MUFG Viét Nam hogc Khach Hang phdi ganh chiu phat sinh do viéc
gid Mao, thay déi chir ky hay viéc si dung khong diing cdc mau don rit tién, cac théng bao hodc cac
van ban khdc dwoc ngp cho MUFG Viét Nam, véi diéu kién 1a MUFG Viét Nam da hanh doéng mét
cach thién chi thuc hién day di trach nhiém kiém tra cdn thdn (cac) chir ky trén cac vin ban dé so
Véi mau chir ky da duoe dang ky tai MUFG Viét Nam.”

V. INTEREST, FEES, TAXES AND OTHER CHARGES
LAI, PHI, THUE VA CAC KHOAN PHI KHAC

1. Clause V.1 (Fees) of the Master Terms of Business is entirely deleted and replaced as
following:
Diéu V.1 (Phi) ciia Cic Piéu Khodn Kinh Doanh Chung sé dwot x6a toan bg va thay thé
bang doan sau:
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Regarding the Loan Account,

Déi véi Tai Khodn Vay,

When the Customer desires that certain bank charges incurred due to their instructions
for any transaction related to Loan Account to the beneficiary(ies) or any other amounts
payable to the Bank shall be automatically debited from the designated ordinary account
of the Customer, the Customer shall clearly instruct the charge account in the application
for remittance and/or request for advance.

Khi Khach Hang mudn cac khodn phi ngan hang phéat sinh tir cac chi thi cia ho vé viéc
chuyén tién lién quan dén Tai Khoan Vay cho (nhitng) nguoi thu hweng hay céac khodn
phdi tra khdac cho Ngan Hang duoc tu dong trich tu tai khoan thanh toén chi dinh cua
Khéach Hang, Khach Hang phdi chi th rd rang tai khoan trich phi trén Iénh chuyén tién
va/hodc dé nghi rat von.

The Customer hereby shall not instruct the Bank upon any standing instruction for
regular or periodical payments to any beneficiary.

Khdch Hang theo day sé khong chi thi Ngan Hang dua trén bdt ky chi thi tw dong nao
cho cac khodn thanh todn dinh ky va thirong xuyén cho bat ky bén thy hwéng nao.

Regarding other Acounts,
Péi véi cac Tai Khodn khéc,

The Customer agrees promptly pay the Fees, as well as any interest owning to the Bank,
relating to an Account or Service in the manner and at the rate as set forth in the Bank’s
standard tariff as amended from time to time and posted on the Bank’s website
mentioned in Clause XIV.1(i) (Amendments, Modifications and Termination) below
(the “Tariff”) unless otherwise agreed by the Bank and the Customer. The Bank shall
notify the Customer of any amendment to the Tariff in advance. The Customer’s failure
to response in writing to the Bank within 5 (five) Business Days of the Bank’s notice
shall be deemed to constitute a notice of acceptance of such amendment from the
Customer unless otherwise agreed by and between the Bank and the Customer.

Khdch Hang dong y thanh toan ngay cac khodn Phi, ciing nhir bt ky khoan 13i ndo phdi
tra cho Ngdn Hang lién quan dén Tai Khoan hogc Dich Vi theo céch thirc va mizc phi
quy dinh tai biéu phi tiéu chudn ciia Ngdn Hang duwot Sira déi tly tirng thoi diém va cong
bo trén website ciia Ngdn Hang dé cap tai Piéu XIV.1(i) (Sira Poi, Diéu chinh va Cham
dirt) dudi day (“Biéu Phi”) trir truong hop dwoe dong y khdc di béi Ngan Hang va
Khéch Hang. Viéc Khach Hang khong tra l6i bang van ban cho Ngan Hang trong vong
5 (nam) Ngay Lam Viéc ké tir ngdy thong bao cia Ngan Hang sé duoc coi 1a Khach
Hang chap nhdn nhiing siza doi dé trir khi c6 théa thugdn khéc giiza Ngan Hang va Khéach
Hang.
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Unless otherwise stated in such standard tariff, MUFG Vietnam shall collect any and all
of the applicable fee by automatically deducting from any incoming remittance or
automatically debiting from the balance in any of the Customer’s Accounts maintained
at MUFG Vietnam as the case may be.

Trar truong hop duoe quy dinh khdc di trong biéu phi tiéu chudn @6, MUFG Viét Nam
sé thu bat ky va tdt ca phi ap dung bang cach tuw déng khau trar tir bat ky giao dich chuyén
tien dén hodc tw dong ghi no vao sé du cia bat ky Tai Khodn ndo cia Khach Hang tai
MUFG Viét Nam tuy tung truong hop.

In addition, MUFG Vietnam shall collect from the Customer and the Customer shall
pay to MUFG Vietnam the fees for account’s opening and maintaining on the monthly
basis (the “Account Maintenance Fee”) for each ordinary account if the average
balance of such Ordinary Account falls below the minimum balance which is set forth
by MUFG Vietnam from time to time (the “Minimum Average Balance”). The average
balance of each ordinary account is the sum of balance counted at the end of every
calendar day in a month which is divided by the number of calendar days in the relevant
month.

Thém vao dé, MUFG Vigét Nam sé thu ter Khach Hang va Khach Hang sé thanh toan cho
MUFG Viét Nam phi mg va duy tri tai khodn hang thang (“Phi Duy Tri Tai Khodn”),
cho mdi tai khodn thanh toan néu sé dur trung binh cua Tai Khodan Thanh Todn dé thap
hon sé dw trung binh téi thiéu quy dinh béi MUFG Viét Nam tly ting thoi diém (“Sé
Du Trung Binh T6i Thiéu”). Sé duw trung binh cia méi tai khoan thanh toan la tong
CaC s6 dur dwoc tinh vao cusi mdi ngay trong mét thang chia cho téng sé ngay trong
thang lién quan.

The Account Maintenance Fee shall be in accordance with the fee quotes set forth by
MUFG Vietnam and notified to the Customer from time to time, unless otherwise agreed
by MUFG Vietnam and the Customer. Any notification relating to the change of
applicable fees shall be sent to the Customer in the same manner as sending the
Statements of Account and/or in any other manner as agreed between MUFG Vietnam
and the Customer.

Phi Duy Tri Tai Khodn sé duoc tinh theo mizc phi quy dinh béi MUFG Viét Nam va dwoc
thong b&o cho Khach Hang tuy ting thoi diém, trir truong hop MUFG Viét Nam va
Khéch Hang c6 théa thugn khac. Bat ky théng bdo nao lién quan dén viéc thay doi phi
ap dung sé duoc guri cho Khdch Hang theo cung phwong thirc guii Sao Ké Tai Khoan
va’hoac theo phuong thirc khdc dwoc théa thugn giza MUFG Viét Nam va Khach Hang.

Unless otherwise notified by MUFG Vietnam to the Customer, the Account
Maintenance Fee shall be calculated at the end of every month and the fees so calculated
shall be collected within the first 05 (five) Business Days of MUFG Vietnam in every
following month.
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Tru khi MUFG Viét Nam c6 thong b&o khac cho Khach Hang, Phi Duy Tri Tai Khoan
sé duroc tinh vao cudi méi thang va cac khoan phi dueoc tinh d@o sé duwroc thu trong vong
05 (nam) Ngay Lam Viéc dau tién cua MUFG Viét Nam vao maéi thang tiép theo.

The Customer hereby authorizes MUFG Vietnam to collect the Account Maintenance
Fee by automatic debit of the same from the respective Ordinary Account. If there is a
balance shortage in such respective ordinary account for the Account Maintenance Fee,
Khdch Hang theo ddy 1y quyén cho MUFG Viét Nam thu Phi Duy Tri Tai Khoan bang
cach tw dong ghi ng khodn tién twong dirong véi Phi Duy Tri Tai Khoan tir Tai Khodn
Thanh Todn twong 1ng. Trieong hop 6 dir trong Tai Khodn Thanh Todn twong 1ng
khong du dé tra Phi Duy Tri Tai Khoan,

(A) the Account Maintenance Fee will be automatically collected by MUFG Vietnam
when the sufficient amount is credited to the Ordinary Account, and/or
Phi Duy Tri Tai Khodn sé dwoc ti dong thu bei MUFG Viét Nam khi Tai Khodn
Thanh Toan do dwoc ghi co du S6 du, va/hodc

(B) the Customer allows the MUFG Vietnam to collect the Account Maintenance Fee
from any of the other Accounts maintained by the Customer with MUFG Vietnam.
Khéch Hang iy quyén cho MUFG Viét Nam thu Phi Duy Tri Tai Khodn tir bat ky
Tai Khoan nao khac cia Khdach Hang dwoc mo tai Ngdn Hang.”

3. Regarding the Remittance Charge, it shall be collected on the value date of the
Remittance unless expressly stated otherwise in the Tariff.
Lién quan dén Céc Khodn Phi Chuyén Tién, cac khodn phi nay sé duiroc thu vao ngay
gia tri cua Giao Djch Chuyén Tién, trir trirong hop Biéu Phi ¢d quy dinh khac.”

2. The following paragraph shall be added following the second sentence of Clause V.3

(Overdrafts) of the Master Terms of Business and replace the remaining sentences after
the second sentence of Clause V.3 (Overdrafts): “If permitted by Applicable Law and subject
to the Bank’s consent to grant an Overdraft limit to the Customer, the Bank may elect, however,
in its sole discretion, to create an overdraft by permitting the transaction. Such overdraft
transaction shall be governed by and subject to the agreement on overdraft transaction entered
into between MUFG Vietnam and the Customer from time to time.”
Dogn sau diy sé dwpc thém vao ngay sau cau thiz hai cia Biéu V.3 (Thdu Chi) ciia Céc
Diéu Khodn Kinh Doanh Chung va thay thé toan bg cac cau con lai sau cau thi hai cia
Diéu V.3 (Thadu Chi): “Néu duoc Lugt Ap Dung cho phép va tiy vao viéc Ngan Hang daong y
cap cho Khach Hang mét han mic Thau Chi, Ngan Hang cé thé, toan quyén quyér dinh, tao
ra mgt khoan thau chi bang cach cho phép giao dich. Giao dich thau chi dé sé dwoc diéu chinh
bgi va tuan thu theo thoa thudn vé giao dich thau chi ky két giza MUFG Viét Nam va Khach
Hang tly tieng thoi diém.”
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The sub-clause 5 (Interest) shall be added into Clause V (Interest, Fee, Charge and Other

Charges):

(‘5.

Khodn 5 (L4i) sé duwpc bé sung vao Diéu V (L3i, Phi, Thué, Va Cac Khodn Phi Khac)
Interest
Lai

Regarding the Loan Account,

Déi véi Tai Khodn Vay,

The Loan Account shall be a no interest-bearing account. Accordingly, the Customer
shall not be entitled to interest on any balance on the Loan Account (including but not
limited to the loan proceeds disbursed from the Bank and/or any amount/fund from the
Customer for purpose of remittance to its beneficiary).

Tai Khoan Vay sé la tai khodn khéng cé lai. Theo d6, Khach Hang sé khéong dwoc quyén
hieong ldi trén bat ky s6 dw nao trén Tai Khodn Vay (bao gom nhung khéng giéi han ca
khodn vén vay gidi ngan tir Ngdn Hang va/hodc bat ky khodn tién/von ndo chuyén tir
Khéch Hang cho muc dich @é chuyén tién cho bén thu huong ciia Khach Hang).

The Customer hereby waives any right of claim of interest entitlement on any balance
amount of the Loan Account it may have under the relevant laws (if any).

Khdch Hang tai day tir bo bat ky quyén doi hwong i trén bat ky so dw nao trén Tai
Khodn Vay ma Khach Hang cé thé cé theo quy dinh phdp ludt lién quan (néu co).

Regarding other Accounts,
Péi véi cac Tai Khodn khéc,

MUFG Vietnam will pay interest on the balance from time to time standing to the credit
of an Account of an integral multiple of 1 Dong, 0.01 US Dollar or 1 Yen, as the case
may be, at the end of every calendar day. Unless otherwise agreed by MUFG Vietham
and the Customer, such interest shall be calculated at the rate shown on the table of
ordinary deposit interest rates posted by MUFG Vietnam from time to time and the
interest so calculated shall be added to the balance of each Account on the first Business
Day of MUFG Vietnam in every following month; provided, however, that MUFG
Vietnam may change the interest rate at any time, including, without limitation, when
there is a change in market conditions or to comply with prevailing regulations, in all
cases as determined by MUFG Vietnam in its sole discretion and in accordance with
Applicable Law.

MUFG Viét Nam sé tra i trén sé dur hién c6 trong méi Tai Khoan tly ting thoi diém
theo bgi sé ciia 1 Pong, 0,01 USD hay 1 Yén, tuy ting trieong hop, vao cusi méi ngay.
Troe khi MUFG Viét Nam va Khach Hang cé thoa thugn khéac, khodan 18i do sé duoc tinh
theo biéu 13i sudt tién guri khdng ky han do MUFG Viét Nam niém yét vao tirng thoi diém
va dirot ¢éng vao so du ciia moi Tai Khodn vao Ngay Lam Viéc dau tién cia MUFG
Viét Nam vao méi thang tiép theo; tuy nhién, véi diéu kién 12 MUFG Viét Nam c6 thé
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VI.

VII.

thay doi mirc 130 sudt vao bat ky luc nao, bao gom nhung khéng giéi han, khi diéu kién
thi trieong 6 bién dong hodc d@é tuan thii cde quy dinh hién hanh, trong tdt ca trueong
hop do MUFG Viét Nam xéc dinh véi toan quyén quyét dinh cua minh va theo Ludt Ap
Dung.”

COMMUNICATIONS
LIEN L4AC

Regarding Clause VI (Communications) of the Master Terms of Business, sub-clause 5
shall be added as follows: “The communication methods specified in this Clause shall be
applicable subject to the agreement on such communication method entered into by the Bank
and the Customer.”

Lién quan dén Piéu V1 (Lién Lgc) cia Cic Diéu Khodn Kinh Doanh Chung, khodn 5 sé
dwoc thém vao nhw sau: “Cdc phirong thirc lién lac quy dinh tai Diéu ndy sé duwoc ap dung
theo thoa thudn vé phuwong thirc lién lac lién quan da dwoc ky két béi Ngan Hang va Khach
Hang.”

ACCOUNT STATEMENTS
SAO KE TAI KHOAN

The following paragraph shall be added into Clause VII.2 (Review of Account
Statements) of the Master Terms of Business: “The Customer is responsible for promptly
verifying each Account Statement, and promptly reporting any errors, discrepancy, or
irregularities to MUFG Vietnam in writing, including any claim of an unauthorized funds
transfer activity within 60 (sixty) calendar days from the date of issuance of the relevant
Account Statement. The details contained in each Account Statement shall be deemed to be
correct and be binding on the Customer unless the Customer delivers such a notice. In the event
that the Customer delivers such a notice, MUFG Vietnam and the Customer shall work
together, in good faith and acting reasonably, to resolve the issue as soon as possible.”

Dogn sau diy sé dwgt b6 sung vao Diéu V11.2 (Xem Xét Sao Ké Tai Khodn) ciia Cic Piéu
Khodn Kinh Doanh Chung: “Khdch Hang cé trach nhi¢gm xac minh kip thoi ting Sao Ké Tai
Khodn va b&o céo ngay ldp tic moi sai s6t, sai léch hogc bat thuong cho MUFG Viét Nam
bang van ban, bao gom bdt ky khiéu nai nao vé hoat déng chuyén tién trai phép trong vong 60
(sdu muwoi) ngay ké tir ngay phat hanh Sao K& Tai Khoan c6 lién quan. Céc thong tin chi tiét
trong méi Sao K& Tai Khodn sé diroc coi 1a chinh xac va rang bugc Khach Hang trir khi Khach
Hang gu#i thong bao ve sai s6t, sai léch hay bar thiong nhu quy dinh ¢ trén téi Ngan Hang.
Trong truong hop Khach Hang guri thong bdao nhw vdy, MUFG Viét Nam va Khach Hang sé
lam viéc cung nhau, véi thién chi va hanh déng hop Iy, dé gidi quyét van d@é cang sém cang

AL

tor.
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VIIl. REPRESENTATIONS AND WARRANTIES; ADDITIONAL OBLIGATIONS
TUYEN BO VA BAO PAM; CAC NGHIA VU BO SUNG

1. Clause VI1I1.2 (Cooperation) of the Master Terms of Business is revised as below:
Diéu VII1.2 (Hop Tac) ciia Cic Piéu Khoan Kinh Doanh Chung dwet siva déi nhw sau:

The paragraph below:
Doan dudi diy:

“Any changes in the Customer’s details filed with MUFG Vietnam such as name, address
and/or authorized signatories shall be immediately reported to MUFG Vietnam in writing. Any
changes shall only be effective upon the actual receipt by MUFG Vietnam of such notice and
other supporting documents (if needed and as requested by MUFG Vietnam in its sole
discretion) from the Customer. Prior to receipt of the notice and other supporting documents
of any changes, MUFG Vietnam shall be entitled to rely on the latest certification in its
possession. MUFG Vietnam shall not be liable for any damages and other losses incurred by
the Customer or any other person that arise from the Customer’s failure to notify and/or provide
sufficient supporting documents to MUFG Vietnam in accordance with this Clause VIII.2
(Cooperation). In addition, the Customer shall, pay MUFG Vietham on demand, indemnify
and hold MUFG Vietnam harmless from any damages and other losses incurred by MUFG
Vietnam that arise from the Customer's failure to notify and/or provide sufficient supporting
documents to MUFG Vietnam in accordance with this Clause VI1I1.2 (Corporation).

Bdt ky thay d@oi ndo vé thong tin chi tiét ciia Khdch Hang da dang ky véi MUFG Viét Nam, nhuw
tén, dia chi va/hodc nguoi c6 tham quyén ky phdi dwoc Khach Hang théng bao ngay ldp tirc
bang van ban téi MUFG Viét Nam. Bat ky thay doi nao sé chi ¢ hiéu lyc sau khi MUFG Viét
Nam thyec té nhdn dwoc théng bdo dé va cdc tdi lidu chizng minh khac (néu can thiét va do
MUFG Viét Nam yéu cau theo toan quyén quyér dinh ciia MUFG Viét Nam) tir Khach Hang.
Trueée khi nhén duroc thdng béo va cac tai lidu chizng minh khéc veé bat ky thay déi nao, MUFG
Viét Nam ¢ quyen diea vdo cdc ding ky hién tai ma Ngan Hang dang nam gik. MUFG Vit
Nam sé khong chju trach nhiém vé bdt ky va tat ca cac ton that va thiét hai khac ma Khéach
Hang hodc bat ky mét ngueei ndo khac phdi ganh chiu do Khach Hang khdng thdng béo va/hodc
cung cdp ddy dii céc tai liéu chizng minh cho MUFG Viét Nam theo quy dinh tai Piéu VIII.2
(Hop Téc) nay. Thém vdo d@é, Khich Hang sé tra tién theo yéu cau cia MUFG Viét Nam dé
boi hoan va bdo dam MUFG Viét Nam khdng bi dnh huong boi bat ky va tat ca cac ton that
va thiét hai khdc ma MUFG Viét Nam phai ganh chiu do Khach Hang khéng théng b&o va/hogc
khéng cung cap ddy di c4c tai liéu chiing minh cho MUFG Viét Nam theo quy dinh tai Piéu
VIIL.2 (Hop Tac) nay.”

shall be added following the paragraph
duwoc bo sung thém vao sau doan
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“In providing any such information, the Customer represents and warrants that all such
information and/or documentation is true, correct and not misleading and shall advise us
promptly of any changes.

Trong viéc cung Cdp cdc thong tin dé, Khdach Hang tuyén bo va bdo dam rang tat ca cac théng
tin va/hodc tai liéu dé la diing, chinh xdc va khéng gdy nham lan va phdi duwoc cung cap kip
thoi néu co bat ky thay déi nao.”

of Clause VI1I1.2 (Cooperation) of the Master Terms of Business Cooperation.
ciia Diéu VI111.2 (Hop T4c) ciia Piéu Khoan Chung Vé Kinh Doanh.

2. Clause VI11.3 (Compliance with Applicable Law) of the Master Terms of Business is
added with the following:
Diéu VI11.3 (Tuan Thi Theo Lugt Ap Dung) ciia Cac Piéu Khodn Kinh Doanh Chung duwec
bé sung thém cac ngi dung dwéi ddy:

“Affiliate” means, in relation to any company or corporation, any entity directly or indirectly,
controls such company or corporation, or is controlled by such company or corporation, or is
under common control with such company or corporation. For the purpose of this definition,
“control” (together with its correlative meanings, “controlled by” and “under common control
with”) means, with respect to any company or corporation, the direct or indirect possession of
at least 50% of the charter capital or the total ordinary shares (or their equivalent) of such
company or corporation or power to direct or cause the direction of management or policies of
such company or corporation (whether through the ownership of the charter capital or the total
ordinary shares or partnership or other ownership or other ownership interests, by contract or
by controlling the composition of its board of director or equivalent body or otherwise).
“Cong Ty Lién Két” nghia la, lién quan dén mét cong ty, mét to churc truc tiép hodc gian tiép,
Kiém sodt cong ty d6, hodc bi cong ty dé kiém soat, hogc cung bj kiém soat chung véi cong ty
dé. Véi muc dich cua dinh nghia ndy, “kiém sodt” (ciing véi cdc nghia twong tu, “dwoc kiém
S04t boi” va “ciing bi kiém soat chung véi”) ¢é nghia, lién quan dén bdt ky cdng ty nao, viéc
s¢ hatu tryee tiép hodc gian tiép it nhat 50% vén diéu 1é hodc téng so o phdan pho thdng (hodc
phan s¢ hiru twong dirong) ciia cong ty dé hodc c6 quyen truc tiep hodc chi dao truc tiép viéc
quan tri hogc chinh sach ciia céng ty dé (cho dir théng qua viéc s¢ hiru vén diéu 1é hogc tong
s6 ¢6 phan phé théng hodc lién danh s hizu hodc cac dang s¢ hiru khac hogc phan vén gop
khéc, bang hep dong hodc bang viéc kiém soét cac thanh phan ciia ban gidm doc hodc cac co
quan tirong dwong hodc bang nhiing hinh thizc khéc).

“Anti-Corruption Laws” mean any Applicable Laws pertaining to bribery or corruption,
including the U.S. Foreign Corrupt Practices Act of 1977, as amended, the U.K. Bribery Act
2010, and any applicable law or regulation implementing the Organisation for Economic Co-
operation and Development (OECD) Convention on Combating Bribery of Foreign Public
Officials in International Business Transactions, and the anti-bribery and corruption laws of
Vietnam.
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“Lugt Chéng Tham Nhiing” la bdt cir Lugt Ap Dung lién quan dén héi I hay tham nhiing,
bao gom Pao Ludt Chong Hoat Béng Tham Nhiing Tai Nuwéc Ngoai cia Hop Ching Quoc
Hoa Ky nam 1977, nhw dwoc sira doi, Ludt Chong Héi Lg 2010 cua Lién Hiép Vieong Quoc
Anh 2010, va bat cit ludt hay quy dinh &p dung ndo thi hanh Céng wéc vé Chong Hei Lé Cac
Cong Chirc Tai Nudc Ngoai trong Céc Giao Dich Thirong Mai Quéc Té cua Té Chirc Hop
Téc va Phat Trién Kinh Té va lugt chong hoi |6 va tham nhiing ciia Viét Nam.

“Anti-Money Laundering Laws” mean any Applicable Laws in various jurisdictions which
related to the prevention of money laundering, terrorist financing and the provision of financial
and other services to any persons or entities committing money laundering offences or having
transactions or property of which the origins are suspected to be from offences

“Ludt Chéng Rira Tién ” la bat cir Ludt Ap Dung tai nhiéu quéc gia/ viing 1anh thé vé cac bién
phap phong, chong ria tién, ngdn chan tai tro cho khing b va cung cap céc dich vy tai chinh
va céc dich khac cho bdt ky ca nhan hodc té chizc ¢6 hanh vi riza tién hodc giao dich, tai san
¢6 nguon goc nghi ngo tir hoat déng pham t4i.

“Relevant Person” means, with respect to an Account, an owner, any of authorized signatories,
or any other person delegated authority with respect thereto.

"Ngwoi Lién Quan” la, doi véi Tai Khodn, chu sé hitu, bdt ky bén ky két diroc iy quyén nao
hodc bat ky ngueoi nao khdc dwoc 1ty quyén déi véi Tai khodn.

“Sanctioned Country” means a country or territory that is or whose government is subject to
applicable Sanctions that broadly prohibits dealings with that country, territory or government.
“Quéc Gia Bi Cdm Vdn” la mét quac gia hogc ving lanh thé hogc chinh phu cia quoc qua,
ving 1anh thé dé dang bi dp dat Cam Van ma khong cho phép giao dich véi qudc gia, ving
1&nh the, hogc chinh phii dé.

“Sanctioned Person” any person, vessel, or aircraft: (i) listed on, and/or targeted by, any
Sanctions; (ii) resident, operating, or organized under the laws of, a comprehensively
sanctioned country or territory; or (iii) who is directly or indirectly owned or controlled by any
person or person(s) mentioned in (i) and/or (ii).

“Ngwoi Bi Cdm Van” la bdt cir nguoi, tau bién hogc tau bay: (i) ¢d trong danh sach, va/hogc
la doi twong cua bat cir Cam Vdn nao; (i) cu trii, hoat déng, hodc duwoc thanh Idp theo lugt
phép ciia mgt quac gia hogc vang lanh thd bi cam vén toan dién; hodc (iii) truc tiep hay gian
tiép do nguroi hodc nhitng ngueoi dwoc dé cap tai (i) va/hodc (i) sé hitu hogc kiém soét.

“Sanctions” means any trade, economic or financial laws, rules, regulations, embargoes,
restrictive measures, and executive orders promulgated, enacted, enforced, or administered by
any applicable authority, body, or agency to implement, facilitate and enforce compliance with
economic sanctions or anti-terrorism programs.

“Cdam Vdn” nghia la bat cir ludt, quy dinh, nguyén tdac, quyét dinh, trimg phat va/hodc céc
bién phap han ché vé tai chinh, kinh té hodc trimg phat thuwong mai dwoc dp dat, thuc hién
hogc thi hanh bagi bat ky co quan, 16 churc hodc co quan hién hanh nao dé thuc hién, tao diéu
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kién va thyec thi viéc tuan tha céc Iénh tring phat kinh té hodc cdc chwong trinh chéng khing
bo.

“Subsidiary” means, in relation to any company or corporation, a company or corporation: (i)
which is controlled, directly or indirectly, by the first-mentioned company or corporation in
this definition; (ii) more than 50% the charter capital or the total ordinary shares (or their
equivalent) of which is beneficiary owned, directly or indirectly, by the first-mentioned
company or corporation of this definition; (iii) which is a Subsidiary of another Subsidiary of
the first-mentioned company or corporation of this definition, and for this purpose, a company
or corporation shall be treated as being controlled by another if that other company or
corporation is able to direct its affairs and/or to control the composition of its board of director
or equivalent body.

“Cong Ty Con”, lién quan dén mot cong ty, nghia la mét cong ty: (i) bi kiém soét, truc tiep
hogc gian tiép, boi cong ty dwoc dé cap dau tién trong dinh nghia nay; (i) nhiéu hon 50% von
diéu 1é hogc tong so co phan pho thdng (hodc phan séhitu tuong dwong) dwot s hiru tryc tiép
hodgc gian tiép béi cong ty dwoe dé cdp ddu tién trong dinh nghia nay; (i) 1a mét Cong Ty Con
ciia Cong Ty Con Ciia cong ty duwpe dé cap dau tién trong dinh nghia nay, va cho muc dich nay,
mét cong ty sé dirge coi nhur la bi kiém soét béi mét cong ty khac néu cong ty khdc dé cé thé
chi dao c&c van dé cia céng ty dé va/hodc kiém soat cac thanh phan cia ban gidm doc hodc
cdac co quan tuong duwong.

Customer’s Undertakings:
Céac Cam Két ciia Khach Hang:

(i)  None of (a) the Customer, any Customer’s Relevant Person, Subsidiary, Affiliate, or any

of their respective directors, officers, or, to the knowledge of the Customer (having made
due and careful inquiry) or such Subsidiary, Affiliate employees; and (b) to the
knowledge of the Customer (having made due and careful inquiry), any person acting
on behalf of the Customer or any Relevant Person, Subsidiary, Affiliate that will act in
any capacity in connection with or benefit from the Master Terms of Business, is a
Sanctioned Person.
Khéng c6 bén nao trong sé (a) Khach Hang, bdt ciz Cong Ty Con, Cong Ty Lién Két cia
Khéch Hang, hay bat ciz gidm doc, quan ly cia Khach Hang hodc cia Cong Ty Con,
Cong Ty Lién Két dé hodc, theo hiéu biét ciia Khdch Hang (sau khi dé tham tra phi hop
va can trong), hay cia Cong Ty Con, Cong Ty Lién Kér dé, bdt ci nhan vién nao cua
cua Khach Hang hogc cia Cong Ty Con, Cong Ty Lién Két; va (b) theo hiéu biét cuia
Khdch Hang (sau khi da tham tra phil hop Va cdn trong), bat cir ngueoi nao dai dién cho
Khéch Hang hodc bdt ciz Cong Ty Con, Cong Ty Lién Két nao hanh déng véi bat ky tue
cdch ndo cé lién quan dén hodc hirong loi tir Cac Piéu Khoan Kinh Doanh Chung nay,
1& mét Nguoi Bi Cam Van.
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(i)

(iii)

(iv)

v)

No Account, use of proceeds on Accounts or other transactions contemplated by the
Master Terms of Business will violate Sanctions applicable to any Party to the Master
Terms of Business, any Anti-Money Laundering Laws, and any Anti-Corruptions Laws.
Khéng c6 Tai Khodn, viéc sir dung sé tién trén Tai Khoan hodc cac giao dich khdc dioc
due liéu trong Céc Diéu Khoan Kinh Doanh Chung sé vi phgm Céam Van &p dung cho bat
ciz Bén ndo cuia Cdc Piéu Khoan Kinh Doanh Chung nay, vi pham Ludt Chong Rira Tién
va Ludt Chong Tham Nhiing.

The Customer shall not, and will procure that its Relevant Person, Subsidiaries,
Affiliates and its respective directors, officers, employees, agents, and joint venture
partners shall not: (a) use, directly or indirectly, all or any part of the proceeds on any
Account, for the purpose of funding, financing, or facilitating any activities, business or
transaction of any Sanctioned Person or in any Sanctioned Country or in any other
manner that would result in violation of Sanctions applicable to any party of the Master
Terms of Business and this Vietnam Country Addendum and (b) fund, directly or
indirectly, all or part of, any repayment under the Master Terms of Business and this
Vietnam Country Addendum out of proceeds derived from dealings with or property of
a Sanctioned Person.

Khéach Hang sé khong, va sé dam bao rang cac Cong Ty Con, Cong Ty Lién Két cuia
Khdch Hang va cdc gidm doc, quan 1y, nhéan vién, dai Iy, va cdc doi tac lién doanh cua
Khéch Hang sé khdng: (a) sir dung, triec tiép hay gian tiép, tat ca hodc bat cit quy trinh
nao trén bat ciz Tai Khoan nao, cho muc dich ciia viéc cap von, tai tro hodc tao diéu
ki¢n cho badt cir hoat dgng, viéc kinh doanh hay giao dich nao cuia bdt cir Newoi Bi Cam
Vdn nao hodc ¢ bt cir Quac Gia Bi Cam Vén ndo hodc theo bdt ciz hinh thizc ndo khéc
ma c6 thé ddn téi vi pham Cam Vdn ap dung cho badt ci# bén nao cia Cdc Piéu Khodn
Kinh Doanh Chung va Phu Luc Qudc Gia Danh Cho Viét Nam nay va (b) thanh toan,
tryec tiép hogc gian tiép, bat ky khoan hoan trd ndo theo Cdc Piéu Khoan Kinh Doanh
Chung va Phu Luc Quéc Gia Danh Cho Viét Nam nay bang sé tién thu dieoc tir cac giao
dich véi, hodc tai san ciia Nguwoi Bi Cam Van.,

The Customer has instituted, and will continue to maintain and enforce, adequate
policies and procedures designed to ensure compliance with the Anti-Corruption Laws
and the Anti-Money Laundering Laws.

Khdch Hang da tién hanh, va sé tiép tuc duy tri va thuc hién, cac chinh sach va tha tuc
thich hop dé dam bao viéc tuan thi véi Ludt Chong Tham Nhiing va Ludt Chong Rira
Tien.

Upon the reasonable request of MUFG Vietnam, the Customer shall provide to MUFG
Vietnam the documentation and other information so requested in connection with
applicable “know your customer” laws, rules and regulations and Anti-money
Laundering Laws. The Customer shall promptly notify MUFG Vietnam of any change(s)
to beneficial ownership or control party information.

31



(¢) MUFG

(vi)

Dua trén yéu cau hop ly ciia MUFG Viét Nam, Khach Hang sé cung cap cho MUFG
Viét Nam cac tai lidu va thong tin khac can thiét lién quan dén cac ludt, quy dinh va
nguyén tac ap dung vé “nhdn biét khdch hang” va Ludt Chong Ria Tien. Khach Hang
sé nhanh chéng théng bao cho MUFG Viét Nam bat ci thay doi nao cua thong tin vé
chii s¢ hiru hweng loi hogc cac bén kiém soét.

No Remittance will violate Sanctions applicable to including but not limited to any
concerned party to such Remittance, the country, location of the beneficiary, vessel,
goods and/or products, and any Anti-Money Laundering Laws and any Anti-Corruption
Laws.

Khong c6 Giao Dich Chuyén Tién nao sé vi pham Cdam Vén ap dung cho bao gom nhing
khong gidi han bat ky bén lién quan nao trong Giao Dich Chuyén Tién, quéc gia, dia
diém cua bén thy hwong, tau bién, hang hda va/hogc san pham, va bat ky Ludt Chong
Tham Nhiing va Ludt Chéong Rira Tién nao.

Regarding Remittance, if MUFG Vietnam, in its sole discretion, considers or suspects
that the Customer has breached or is likely to breach the undertakings in paragraph (i),
(iv), (v), (vi) above, MUFG Vietnam may decline the relevant Remittance Application
(in case of breaching or being likely to breach the undertakings in paragraph (vi) below)
or terminate the remittance service available to the Customer (in case of breaching the
undertaking in paragraph (i), (iv), (v) above).

Lién quan dén Giao Djch Chuyén Tién, néu MUFG Viét Nam, theo toan quyén quyét
dinh cia minh, thdy rang hodc nghi ngo rang Khdch Hang da vi pham hodc c6 khd nang
vi pham cam két tai cdc doan (i), (iv), (v), (Vi) trén ddy, MUFG Viét Nam c6 thé tir choi
Lénh Chuyén Tién lién quan (trong trirong hop vi pham hodc c6 kha ndng vi pham cam
két tai doan (vi) dwdi ddy) hodc cham dirt dich vu chuyén tien danh cho Khach Hang
theo cdc diéu khodn va diéu Kién nay (trong trirong hop vi pham cam két tai cdc doan
(i), (iv) (v) trén day).

Regarding Accounts, upon the Customer’s breach of any of the undertakings as
immediately mentioned above, MUFG Vietnam shall notify the Customer of the action
prescribed in this Vietnam Country Addendum and the Master Term of Business that
MUFG Vietnam has taken as a result of the Customer’s breach of any undertaking
provided herein unless it is prohibited to do so under the laws. For the sake of clarity,
MUFG Vietnam shall not be obligated to provide or elaborate specific reasons for such
action prescribed in this Clause taken by MUFG Vietnam as a result of the Customer’s
breach of any undertaking provided herein.

Lién quan dén céc Tai Khoan, khi Khach Hang vi pham bat ky cam két duege quy dinh
trén day, MUFG Viét Nam sé thyc hién thong bao cho Khach Hang vé hdnh dng quy
dinh tgi Phy Luc Quac Gia Danh Cho Viét Nam nay va Cac Piéu Khodn Kinh Doanh
Chung ma MUFG Viét Nam da thyc hién do Khach Hang vi pham bdt ky cam két nao
dwoe quy dinh tai ddy, trir khi MUFG Viét Nam khong dwoc phép théng bao vé hanh
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déng dé theo quy dinh cia phap ludr. Pé lam rd, MUFG Viét Nam khéng cé nghia vu
phdi cung cap hodc gidi thich cac ly do cu thé vé hanh déng quy dinh tai Biéu nay ma
MUFG Viét Nam da thiec hién do Khach Hang vi pham bat ky cam két nao duwoc quy
dinh tai day.

The Customer shall hold MUFG Vietham harmless from and against any and all
liabilities, claims, losses, damages, costs, and expenses of every kind and character, as
incurred, resulting from, or relating to the action taken by MUFG Vietnam due to the
Customer’s breach of any undertaking towards Accounts, Remittance provided herein.
Khéch Hang sé mién trir MUFG Viét Nam khdi bt kp va toan bé trach nhiém, khiéu nai,
ton that, thiét hai, chi phi, va phi phat sinh tir hodc lién quan dén hanh déng ma MUFG
Viét Nam dd thuc hién do Khach Hang vi pham cam két lién quan dén Céc Tai Khodn
va Giao Djch Chuyén Tién quy dinh tai day.”

X. COLLECTION, USE AND DISCLOSURE OF CUSTOMER INFORMATION
THU THAP, SUDUNG VA TIET LQ THONG TIN KHACH HANG

1. The first sentence of Clause X.1 (Collection) of the Master Terms of Business is replaced
by the following sentence: “MUFG Vietnam obtains information relating to the Customer, the
Accounts and Remittance (collectively, “Customer Information”)”

Céu dau tién ciia Piéu X.1 (Thu Thdp) ciia Cdc Piéu Khoan Kinh Doanh Chung sé duec
thay thé béi cau sau: “MUFG Viét Nam c6 dwoc cdc thong tin lién quan dén Khach Hang,
Cac Tai Khodn va Giao Djch Chuyén Tien (goi chung la “Thong Tin Khach Hang”)”

2. Item (i) of Clause X.1 (Collection) of the Master Terms of Business shall be amended to:

“(1) information to verify the Customer’s identity, including basic personal data and sensitive
personal data as prescribed by Vietnamese laws (“Personal Information”) of the Customer’s
employees, officers, directors, Authorized Individuals (“Data Subjects”). Sensitive personal
data which the Bank may collect includes but not limited to: individual biometric data, e.g.,
fingerprint, voice pattern or facial recognition which can be used for identification and security
purposes; criminal record, proceedings, or allegation data - criminal record information or
information that the Bank identifies relevant to the Bank’s financial crime prevention
obligations.”
Diém (i) ciia Piéu X.1 (Thu Thdp) ciia Cdac Piéu Khodn Kinh Doanh Chung sé dugt sira
doi thanh: “(i) thong tin dé xac minh danh tinh ciza Khach Hang, bao gom diz liéu cd nhén co
ban va diz liéu ca nhan nhay cam nhuw diroc quy dinh boi phap ludt Viét Nam (“Thong Tin Ca
Nhdén”) cua cac nhan vién, can bg, gidm doc, Cac Ca Nhdan Puoc Uy Quyén cia Khach Hang
(“Céac Chii Thé Dir Ligu”). Dir liéu ca nhan nhay cam ma Ngan Hang c6 thé thu thap bao
gom nhung khéng gi6i han béi: dir liéu sinh hoc cia ca nhan, vi du van tay, giong néi hodc
nhan dién khudn mat ma c6 thé duwroc ding cho muc dich nhan dién va bao mdt; hé so vé téi
pham, té tung hodc céc dif liéu céo bugc tgi pham — thong tin vé téi pham hogc thdng tin ma
Ngan Hang xdc dinh cé lién quan dén nghia vu phong chéng téi pham tai chinh cia Ngan
Hang.”
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3. The following phrase shall be added to the end of the last sentence of Clause X.1: “(items
(ii), (iii) and (iv) above shall hereunder collectively referred to as the “Corporate
Information”)”’

Cum dwéi ddy sé dwec thém vao cudi cau cudi cung cia Pieu X.1: “(cdc diém (i), (iii) va
(iv) trén ddy sau ddy goi chung la “Théng Tin Doanh Nghiép”)”

4. The sentence below shall be added following the last sentence of Clause X.1 (Collection)

of the Master Terms of Business: “The Customer may request information on the Account
from time to time, in addition to the periodic Statement of Account, subject to the payment of
an administrative fee from time to time prescribed by MUFG Vietnam.”
Céu sau ddy sé dwoc thém vao lién sau cau cudi clng cia Piéu X.1 (Thu Thdp) cia Céc
Diéu Khodn Kinh Doanh Chung: “Khdach Hang cé thé yéu cdu cung cap thong tin vé Cac Tai
Khodn tai tirng thoi diém, ngoai ban Sao Ké Tai Khodn dinh ky, tuy nhién phdi tra phi quan ly
do MUFG Viét Nam quy dinh tai timg thoi diém.”

5. The first sentence of Clause X.2 (Use and Disclosure) shall be replaced by the following
sentence: “MUFG Vietnam shares the Corporate Information, processes the Personal
Information, and share the Personal Information to the Recipients of Information (as defined
under Clause 2A below) for their processing:”

Céu ddu tién ciia Piéu X.2 (Siz dung va Tiét 1) sé dwot thay thé bang cau sau: “MUFG Viét
Nam chia sé Théng Tin Doanh Nghiép va xi ly Thdng Tin Ca Nhan, va chia sé Thong Tin Ca
Nhan cho Cac Bén Nhdn Théng Tin (dwoc dinh nghia tai Piéu 24 dwdi ddy) dé ho xir 1y:”

6. Item (vi) of Clause X.2 (Use and Disclosure) of the Master Terms of Business shall be
amended to:
“(vi) fulfill legal, regulatory and self-regulatory requirements, internal control and support
requirements, including but not limited to reporting to the Bank’s head office, applicable
auditors and tax authorities, and other request by the Customer for the Customer's business
support;”
Diém (vi) ciia Diéu X.2 (Sir Dung va Tiét L) ciia Cic Piéu Khodn Kinh Doanh Chung sé
dwoc sira déi thanh:
“(vi) hoan thanh cdc yéu cau cua phap ludt, cac yéu cau vé tuan thu, kiém soat va hd tror ngi
bg, bao gom nhung khéng giGi han théng bao dén héi s¢ chinh ciia Ngan Hang, cac kiém toan
hién hanh va cdc co quan thué va cac yéu cau khac cia Khach Hang cho viéc hé tro hoat dong
kinh doanh cua Khach Hang; ”

7. The last sentence of Clause X.2 (Use and Disclosure) of the Master Terms of Business is
replaced by the following sentence:
“The Customer agrees that the Bank and the Recipients of Information (as defined in Clause
2A below) may retain and process Customer Information (including Personal Information)
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from the date receiving such information and for so long as it is necessary to fulfill the purposes
set forth in this section or as permissible by the Applicable Law.”

Cau cudi cung cia Piéu X.2 (Sir Dung va Tiét L) ciia Cic Piéu Khodn Kinh Doanh Chung
sé dwrgc thay thé béi cau sau:

“Khdch Hang dong y rang Ngan Hang va Cac Bén Tiép Nhdn Théng Tin (nhie dweoc dinh nghia
tai Piéu 24 dudi ddy) sé luu giir va xir Iy Thong Tin Khach Hang (bao gom ca Thong Tin Ca
Nhan) tir ngay dwot cung cap thong tin dé va trong khodng thoi gian can thiér dé thuc hién
cac Muc dich quy dinh tai diéu nay hodc nhuw dwroc cho phép bai Lugt Ap Dung. ”

8. Clauses 2A and 2B below shall be added to Clause X.2 (Use and Disclosure) of the Master
Terms of Business:
Cic Diéu 2A va 2B dudi diy sé dwoc thém vao Diéu X.2 (Sir Dung va Tiét Lg) ciia Cic Piéu
Khodn Kinh Doanh Chung:

“2A. (i) Recipient of Information
Cac Bén Nhgn Thoéng Tin

The Customer hereby authorizes and allows MUFG Vietnam to (a) share the Corporate
Information at any time and from time to time, to any and all of the following Recipient of
Information and (b) process the Personal Information and at any time and from time to time,
share such Personal Information to any and all of the Recipient of Information for their
processing.

For purpose of this Master Terms of Business, the Recipient of Information shall include: (i)
the holding company of the head office of MUFG Vietnam (the “Holding Company”); (ii)
subsidiaries, affiliates, branches, representative offices, agents or representatives of the
Holding Company, the Holding Company’s subsidiaries and MUFG Vietnam (such (i) and (ii)
collectively referred to as the “MUFG Group”); (iii) the auditors, legal, tax and accounting
advisors of the Holding Company, head office of MUFG Vietnam (the “Head Office”) and
MUFG Vietnam; (iv) the vendors of the computer systems used the Head Office or MUFG
Vietnam and to such person(s) installing and maintaining the same; (v) the competent
authorities in Vietnam or elsewhere; (vi) other third parties as permitted or required by the
Applicable Law, regulation, judicial order, other governmental action or request, or (vii) other
parties as required by MUFG Group’s internal policies and being aligned with the international
industry standards or that MUFG Vietnam deems necessary for serving the Customer’s request
(collectively, the “Recipients of Information”).

Khéch Hang tai ddy dong y va cho phép MUFG Viét Nam duoc (i) chia sé bat ky Thong Tin
Doanh Nghiép nao trong bdt ci thoi diém nao va trong tieng thoi diém cho bat ky va tdt ca Céc
Bén Nhan Thong Tin, va (i) xi ly cac Thong Tin Ca Nhan lién quan va, trong bat ciz thoi diém
nao va trong tieng thoi diém, chia sé cho bat ky va tat ca Cac Bén Nhan Théng Tin dé Céc Bén
Nhdn Thong Tin xuz ly.

Cho muc dich ciia Cac Piéu Khodn Kinh Doanh Chung nay, Céc Bén Nhdn Théng Tin bao
gom: (i) céng ty me cua hgi sé chinh ciia MUFG Viét Nam (“Cong Ty Me”); (i) cong ty con,
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cong ty lién két, chi nhdnh, vin phong dai dién, dai Iy hodc dai dién ciia Cong Ty Me, cac cong
ty con cua Cong Ty Me va cia MUFG Viét Nam (cdc diém (i) va (ii) dé dwoc goi chung la
“Tap Poan MUFG”); (iii) cdc kiém todn vién, cdc nha tw van vé phap ly, thué va ké toan cua
Cong Ty Me, héi so chinh ciia MUFG Viét Nam (“Héi S¢ Chinh”) va cua MUFG Viét Nam;
(iv) nha cung cap hé thong may tinh cho Hgi S¢ Chinh hogc cho MUFG Viét Nam va nhiing
nguwoi ldp dat va bao tri hé thong mdy tinh dé; (v) cdc co quan cé tham quyeén tgi Viét Nam
hodc tai cdc noi khéc; (vi) cdc bén thir ba khdac dwoc phép hodc diroc yéu cau béi lugt, quy
dinh, Iénh ciia toa én, hanh dong hodc yéu cau khéac cua chinh pha, hodc (vii) cac bén thi ba
theo yéu cau cua cac chinh sach ngi bg cia Tdp Poan MUFG va phi hop véi céc tiéu chudn
quéc té nganh hodc bén thiz ba ma MUFG Viét Nam thay can thiét dé phuc vu cho yéu cau cia
Khéch Hang (goi chung la “Cac Bén Nhgn Thong Tin”).

In the event that MUFG Vietnam discloses any Customer Information (including Personal
Information) to any third party mentioned above except for the competent authorities in
Vietnam or elsewhere and other third parties as otherwise permitted or required by the
Applicable Law, MUFG Vietnam shall request the receiver of information to use it for
predetermined purposes and must keep the disclosed information strictly confidential in
accordance with Applicable Law.

Trong truong hop MUFG Viét Nam chia seé thong tin cza Quy Khach Hang cho bén thi ba
dioc liét ké ¢ trén ngoai trir cdc co quan c6 tham quyen khac tai Viét Nam hodc tai cdc noi
khéc va c&c bén thiz ba khdc nhw dwoc yéu cau béi Ludt Ap Dung, MUFG Viét Nam sé yéu cau
bén nhan thdng tin iz dung diing muc dich da théa thugn va phdi tuyét doi bao mdt théng tin
dwoc MUFG Viét Nam chia sé phii hop theo Ludt Ap Dung.

2A. (ii) Information Sharing on www.confirmation.com
Chia sé thong tin trén www.confirmation.com

The Customer hereby also authorizes and instructs the Bank to disclose any Customer
Information by responding to any request received by any user account of the Bank (whether
under the name of the Bank or the Bank’s employees) on the platform www.confirmation.com
when such request contain a link to a ditigal specimens given in the latest Signature
Registration Form submitted by the Customer to the Bank (“Audit Request”). For avoidance
of doubt, any such Audit Request shall be deemed to be duly made for and on behalf of the
Customer and the Customer agrees and understands that:

Khéch Hang tai ddy ciing 1y quyén va chi thi cho Ngan Hang tiét 1 bat ky Thong Tin Khach
Hang nao bang viéc phdn hai lai bat ky yéu cau ndo duwoc tiép nhdn bai bat ky tai khodn nguroi
dung nao cua Ngdan Hang (cho du ding tén Ngdn Hang hay nguoi lao dong cua Ngan Hang)
trén nén tang www.confirmation.com khi ma yéu cau dé c6 chira mét dwong dan téi mgt hinh
anh sé ciia mét chi ky ma khop véi mét trong cac chiz ky mau trén Ban Pang Ky Chir Ky gan
nhdt ma Khach Hang da nép cho Ngdn Hang (“Yéu Cdu Kiém Toan”). Hé tranh nham lan,
bdt ky Yéu Cau Kiém Toan ndo sé duoc coi la di dwoc thyc hién hop 16 thay mdat cho Khach
Hang va Khach Hang dong y rang:

36


http://www.confirmation.com/
http://www.confirmation.com/
http://www.confirmation.com/
http://www.confirmation.com/

(¢) MUFG

a. The Bank’s disclosure of the Customer Information as mentioned in this Clause 2A.(ii)
shall be considered as the Bank’s provision of information at the Customer’s request
and shall be subject to the payment of an audit confirmation fee at the rate as set forth
in the Bank’s Tariff;

Viéc Ngan Hang tiét |6 Théng Tin Khdch Hang theo quy dinh tai Piéu 2A.(ii) nay sé
dwoc coi 1a viéc Ngan Hang cung cap théng tin theo yéu cau cia Khach Hang va
Khach Hang sé phai thanh toan phi xac nhén kiém toan theo Biéu Phi ciza Ngan Hang;

b. Any request for the Customer Information responsed by the Bank via
www.confirmation.com shall be accepted as a legitimate accounting voucher for
purpose of payment of an audit confirmation fee to the Bank; and
Bat ky y8u cau cung cap Thong Tin Khach Hang nao dwoc Ngan Hang phan hoi thong
qua www.confirmation.com sé duoc chap thudgn 1a mét chiing tir ké toan hop Ié cho
Muc dich thanh todn phi xdc nhan kiém toan cho Ngan Hang; va

c. The Customer Information may be disclosed to the confirmation.com user to which

the Bank responds, the provider of the platform www.confirmation.com and its
affiliates (if any), wherein, “affiliate” means any entity that directly or indirectly
controls, is controlled by, or is under common control with the subject entity and
“control”, for purpose of this definition, means direct or indirect ownership or control
of more than 50% of the voting interests of the subject entity.
Thong Tin Khach Hang c6 thé duoc tiét 16 cho ngwoi ding cia nén tdang
www.confirmation.com ma Ngan Hang phan hei, cho nha cung cdp nén tang
www.confirmation.com va bén lién két cia nha cung cap dé (néu cé), trong dé “bén
lien két” ¢ nghia 1a bat ky té chirc ndo kiém soét truc tiép hodc gian tiép, bi kiém soat
bgi hodc chiu su kiém soét chung véi té chire dé va “kiém sodt”, cho muc dich cua
dinh nghia nay, c¢6 nghia la quyén sé hitu hogc kiém soat truc tiép hodc gian tiép doi
Vi hon 50% c6 phan biéu quyét cia mét té chirc.

2B. Personal Information Processing
Xar ly Théng Tin Ca Nhén

MUFG Vietnam and the Recipients of Information shall only collect and process the Personal
Information under method permitted by Vietnamese laws and shall consider the appropriate
treatment of Personal Information privacy to be one of our most important responsibilities.
Notwithstanding such and subject to Clause 2A.(i) above, during MUFG Vietnam’s and the
Recipient of Information’s processing of Personal Information there may be unexpected
consenquences and damages resulting from any event beyond MUFG Vietnam’s control
including but not limited to violations of the third parties other than MUFG Vietnam and the
Recipient of Information to the laws on information confidentiality, personal data protection,
from losses, destruction of information, or due to other technical problems, and MUFG
Vietnam and the Recipient of Information shall be exempted from liabilities for such
unexpected consequences and damages.

37


http://www.confirmation.com/
http://www.confirmation.com/
http://www.confirmation.com/
http://www.confirmation.com/
http://www.confirmation.com/

(¢) MUFG

Lién quan dén Thong Tin C4 Nhan, MUFG Viét Nam va Cac Bén Nhan Théng Tin sé chi thu
thdp va xiz ly Thong Tin Ca Nhan bang bién phdp dioc phap ludt Viét Nam cho phép va sé coi
viéc thuc hién céc bién phap thich hop dé bdo vé Thong Tin Ca Nhan 1a mét trong cdc nghia
vu quan trong nhat. Tuy nhién va tudn theo quy dinh tai Diéu 2A.(i) trén ddy, trong qua trinh
MUFG Viét Nam va Céc Bén Nhan Thong Tin xiz ly Théng Tin Ca Nhan, c6 thé sé ¢d nhiing
hdu qua va thiét hai khéng mong muén phat sinh tir bdt ky sw kién nao nam ngoai tam kiém
soat ciia MUFG Viét Nam, bao gom nhung khéng gi6i han, tir cac hanh vi vi pham cia bén thi
ba ngoai MUFG Viét Nam va Bén Nhdn Théng Tin doi véi phap lugt vé bao mdt théng tin, bao
vé dir liéu ca nhan, tir cac mat mat, hiy hogi théng tin hogc do cac si co ky thudt khac, va
MUFG Viét Nam va Cdac Bén Théng Tin dwoc mién trir trach nhiém doi véi céc thiét hai va
hdu qua khdng mong muén dé.”

9. Clause X.3 (Consent) of the Master Terms of Business shall be replaced by the following:
Diéu X.3 (Chdp Thugn) ciia Cic Diéu Khoan Kinh Doanh Chung sé dwec thay thé bing
doan sau:

“The Customer hereby agrees and consents to MUFG Vietnam’s sharing and/or processing
information and data as specified under this Clause X. The Customer represents and warrants
that to the extent requried by the Applicable Law:

Khdch Hang theo ddy dong ¥ va chdp thudn cho MUFG Viét Nam chia sé va/hogc xir ly cac
théng tin nhw dwoc quy dinh tai Dieu X ndy. Khach Hang tuyén bé va dam bdo rang, trong
pham vi yéu cau cua Ludt Ap Dung:

i.  The Customer has informed the Data Subjects of and the Data Subjects have been fully

aware of and consented to the type of Personal Information processed, the purposes and
methods of processing Personal Information, organizations and individuals relating to
the Personal Information processing, the Data Subjects’ rights and obligations under the
Vietnamese laws, undesirable consenquences and damages that may occur during the
processing of Perosnal Information, and the time period for processing Personal
Information as described under this Clause X.
Khdch Hang dd théng bdo téi Cac Chui Thé Dir Liéu va Cac Chui Thé Dir Liéu da biét rd
va dong Y véi logi Thong Tin Cd Nhdn duwoc xiz 1y, cAc Muc dich va cdch thirc xir Iy Théng
Tin C& Nhan, c&c quyén va nghia vu cua Cac Chu Thé Dir Liéu theo quy dinh phap ludt
hién hanh, cac hdu qud va thiét hai khdng mong muan cé thé xdy ra trong qua trinh xr
ly Théng Tin Ca Nhan, va thoi han xi Iy Thong Tin Ca Nhdn nhur diroc md ta tai Biéu X
nay;

ii. ~ The Customer has obtained necessary authorization from the Data Subjects to, on their
behalf, carry out their rights and obligations and the procedures related to the processing
of their Personal Information with the Bank as outlined under this Clause X.
Khdch Hang dd cé duwoc sue ity quyeén can thiét tir Cac Chu Thé Dir Liéu dé thay mat Céc
Chui Thé Dir Liéu thuc hién cac quyén va nghia vu cia ho va cac quy trinh tha tuc véi
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Ngdn Hang lién quan dén viéc xit Iy Thong Tin Ca Nhan véi Ngan Hang ma Khach Hang

theec hién thay mgt cho Cac Chui Thé Dir Liéu nhuw diroc néu tai Piéu X nay.
The Customer hereby takes full and exclusive responsibility for representations and warranties
above-mentioned, and for any and all actions that the Customer performs under the procedures
related to the Personal Information processing with the Bank on behalf of the Data Subjects.
The Customer agrees to hold the Bank and the Recipients of Information harmless from, and
shall indemnify the Bank and the Recipients of Information fully, immediately on demand,
from and against any and all actions, proceedings, and claims brought or threatened by any
party or person whatsoever against the Bank, and all losses, damages, liabilities, fines,
expenses, and amounts paid in settlements (collectively, “L0ss”), including but not limited to
any direct, indirect or consequential losses, loss of profit, loss of reputation and interest,
penalties and legal costs and all other reasonable professional costs and expenses relating
thereto, arising out of or in connection with (2) the action or omission to act by the Bank and/or
the Recipients of Information in accordance with the Master Terms of Business and this
Vietnam Country Addendum and/or (b) any event beyond control of the Bank and/or the
Recipients of Information caused by violation of any third party to the laws on information
confidentiality and personal data protection. The indemnification shall be fully made for the
case specified in item (a) and/or item (b) of the previous sentence, even if the Customer is not
at fault of the Loss.
Khéach Hang sé dgc ldp chiu toan bé trach nhiém cho céc tuyén bé va bdo dam cia Khéch
Hang néu trén, va cho bat ky va tdt cd cdc hanh déng trong cac quy trinh tha tuc vé xir Iy Théng
Tin Ca Nhan véi Ngan Hang ma Khach Hang thyc hién thay mat cho Cac Chu Thé D Liéu.
Khdch Hang dong ¥ dam bao cho Ngan Hang va Cac Bén Nhdn Thong Tin khéng b; thiét hai
béi, va sé boi hoan toan bg cho Ngan Hang va Cac Bén Nhan Théng Tin dai véi bat ky va toan
bg cdc hanh dong, thii tuc té tung, Va yéu cau nao dwrge dwa ra hodc de doa dwa ra boi bdt ky
bén hodc nguoi ndo chong lai Ngan Hang, va tdt cd ton that, thiét hai, trach nhiém, khodn
phat, chi phi, va khoan tién tra khi dan xép (sau day goi chung la “Ton That”), bao gom nhung
khdng gidi han bat ky ton that truc tiép, gian tiép, hogc ton thar dac thi, tén that loi nhugn,
ton that vé danh tiéng, 14i, khodn phat, chi phi ludt sw va tdt ca cdc phi va chi phi thué tw van
hop 1y kh&c c6 lién quan, phét sinh tir hogc lién quan téi (a) bat ky hanh déng hodc khéng hanh
déng nao ciia Ngan Hang va/hogc Céc Bén Nhén Thong Tin theo Cac Piéu Khodn Kinh Doanh
Chung va Phu Luc Quoc Gia Danh Cho Viét Nam nay va/hodc (b) bdt ky si kién ndo nam
ngoai tam kiém soat cia Ngan Hang va/hodc Cac Bén Nhan Thong Tin gay ra bgi hanh vi vi
pham cia bén thir ba déi véi phap ludt vé bao mdt thdng tin va bao vé dir liéu ca nhan. Viéc
boi hoan phdi diroc thuc hién day di trong trwong hop néu tai diém (a) va/hodc (b) cia cau
lién trueée, ké ca trong trurong hop Khach Hang khdng c6 16 doi véi Ton That dé.”
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10.

XI.

The following Clause X.5 shall be added to the end of Clause X (Collection, Use And
Disclosure Of Customer Information):

Diéu X.5 dwéi day sé dwoc thém vao cusi Didu X (Thu Thdp, Sir Dung Va Tiét Ly Thong
Tin Khach Hang):

“S. Notwithstanding this Clause X, if MUFG Vietnam and the Customer have entered into or
shall enter into any letter of consent on Customer information sharing (“Consent Letter”), in
case of processing the Personal Data and sharing the Corporate Information by MUFG Vietnam
for the purpose mentioned in such Consent Letter different from the purpose of this Master
Terms of Business, such Consent Letter shall be applied. Any processing of Personal Data and
sharing of Corporate Information by MUFG Vietnam for the purpose related to this Master
Terms of Business shall be implemented in accordance with this Clause X.

Bdt ké Piéu X nay, néu MUFG Viét Nam va Khdach Hang da ky két hodc sé ky két bat ky thu
chdp thugn chia sé thong tin khdach hang nao (“Thw Chdp Thudn”), trong trirong hop MUFG
Viét Nam xu ly Dir Liéu Ca Nhan va chia sé Thong Tin Doanh Nghiép cua Khach Hang cho
Cac Muc dich néu tai Thu Chap Thudn dé ma khac véi muc dich cia Cac Piéeu Khodn Kinh
Doanh Chung nay, Thur Chap Thudn dé sé dwoc ap dung. Bdt cir viéc xir Iy Di Ligu C& Nhan
va chia sé Théng Tin Doanh Nghiép nao bai MUFG Viét Nam cho cac muc dich lién quan toi
Cdc Piéu Khoan Kinh Doanh Chung nay sé duoc thuc hién phli hop Véi quy dinh tai Piéu X
nay.”

LIABILITY, INDEMNIFICATION AND SET-OFF
NGHIA VU, BOI THUONG VA BU TRU

Clause XI.1 (Limitation of Liability) shall be entirely deleted and replaced by following:
Diéu X1.1 (Gigi Han Trach Nhigm) sé dwoc xéa hoan toan va dwec thay thé béi doan sau:

“Except to the extent of direct losses or expenses finally judicially determined to have resulted
directly from the gross negligence or willful misconduct of MUFG Vietnam, its officers,
agents, directors, or employees (each, a MUFG Party), MUFG Party shall not be liable for any
damage, loss, expense, cost, claim, demand, liability, or action of any nature which the
Customer may incur due to:

Ngoai trir pham vi c&c ton that hogc cac chi phi truc tiép cudi cing dwoc xdc dinh theo phap
ludt 1a tryec tiép phat sinh tir so sudt nghiém trong hogc hanh vi ¢é y ciia MUFG Viét Nam, can
bé, dai Iy, gidm doc hogc nhan vién cia MUFG Viét Nam (ting bén goi 1a Bén MUFG), Bén
MUFG sé khdng chju trach nhiém cho bat ky thiét hai, ton that, chi phi, phi, khiéu nai, sw truy
doi, trach nhiém hodc hanh déng dwéi bat ky tinh chat nao ma Khach Hang phdi chiu do:

Any error, delay, default, omission or act of any Bank(s) Concerned, including but not
limited to the payment by any Bank(s) Concerned to the relevant beneficiary in a
currency other than that specified by the Customer in the Remittance Application;

Bdt ky sai s6t, chdm tré, vi pham, bé s6t hodc hanh déng nao cua bat ky (cac) Ngan
Hang Lién Quan n&o, bao gom nhung khéng giéi han viéc thanh toan bai bat ky (c4c)
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Vi.

Vii.

viii.

Ngdn Hang Lién Quan nao cho nguoi thu hirong bang mét logi tién té khdc ngoai dong
tien dwoc Khach Hang chi dinh trong Lénh Chuyén Tién;

Any error, delay, omission, mutilation or default in transmission or receipt of any
communication;

Bat ky sai sot, cham tré, bé sot, thiét hai hodc vi pham trong viéc truyén hay tiép nhan
bt ky théng tin lién lac nao;

Any “Acts of God”, force majeure, adverse economic changes, or any other cause
whatsoever that is beyond the control of the Bank or the Bank(s) Concerned;

Bat ky su kién thién tai, trieong hop bat kha khdng, thay déi bdt loi vé kinh té, hogc bat
ciz nguyén nhan nao khac nam ngoai khd nang kiém soat ciia Ngan Hang hogc (c4c)
Ngén Hang Lién Quan.

Any law, decree, regulation, control or act of any state authority or any domestic or
foreign government, de jure or de facto, or any agency thereof, whether rightfully or
wrongfully exercised and any observance of any custom, practice or procedure by the
Bank(s) Concerned in carrying out the Remittance;

Bdt ci ludt, ngh; dinh, quy dinh, kiém soét hodc hanh déng cia bdt ky co quan nha nwéc
hodc co quan chinh phu trong nudéc hodge nuwéc ngoai nao, theo ludr dinh hogc trén thuc
té, hodc cua bat ky co quan nao, cho dit dwot thue thi diing hodc khéng diing va bdt ky
sw tudn tha bdt cir tdp quan, thdng Ié hay tha tuc nao béi (cac) Ngan Hang Lién Quan
trong khi thuc hién Giao Dich Chuyén Tién;

Any error, delay, failure or default in notifying the relevant beneficiary or the availability
of the Remittance or of any message accompanying the same;

Bat ky sai s6t, chdm tré, sai pham hay vi pham ndo trong viéc théng bdo cho nguoi thy
hirong lién quan vé Giao Djch Chuyén Tién nay hodc cua bdt ky théng diép nao kém
theo do,

Bankruptcy of the Bank(s) Concerned;
(Céac) Ngan Hang Lién Quan bj pha san;

The underlying relationship between the Customer and the beneficiary or any other third
party, or between the beneficiary and any other third party; and/or

Quan hé giao dich gdc gita Khdch Hang va nguoi thu hweng hodc bat ky bén thi ba
nao khac, hay giita nguoi thu hurong va bat ky bén thi ba nao khac; va/hodc

Any fluctuation in currency exchange rates between the date of the Remittance
Application and the time of any refund for repurchase of the amount of the draft or the
transferred funds which may be made by the Bank.

Bat ky su bién dong ndo cua ty gia hoi dodi giiva thoi diém nép Lénh Chuyén Tién va
thoi diém hoan lai @é mua lai so tién trén hoi phiéu hodc sé tién da duwrgc chuyén co the
dwoc thuc hién bgi Ngan Hang.
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In no event shall a MUFG Party be liable for any consequential, indirect, punitive or special
damage that Customer incurs, whether or not foreseeable, even if MUFG Vietnam has been
advised of the likelihood of such loss or damage, and regardless of whether the claim or loss
or damage is made in negligence, gross negligence, for breach of contract or otherwise.

Khong c6 truong hop nao ma Bén MUFG phadi chiu trach nhi¢m cho bt ky thiét hai do hdu
qud, gian tiép, trieng phat hodc thiét hai dac biét nao ma Khach Hang phdi ganh chiu, cho du
c6 the lwong trudc dwot hay khong, cho di MUFG Viét Nam da duoc thong bao vé kha néing
Xdy ra ton thdt hodc thiét hai nhuwr vdy, va bat ké khiéu ngi hodc ton that hogc thiét hai dé cé
phdi do so sudt, so sudt nghiém trong, do vi pham hop dong hay khéng.”

2. The first sentence of Clause X1.2 (Indemnification):
Céu dau tién ciia Piéu X1.2 (Boi Hoan):

“The Customer agrees to indemnify, defend, and hold the Bank harmless from all claims,
actions, proceedings, fines, costs, and expenses (including, without limitation, legal fees)
related to or arising out of:

Khdch Hang dong y boi thirong, bao vé va gii cho Ngan Hang khong bi ton hai bai bat ky yéu
cau, hanh dong, thii tuc t6 tung, khodn phat, chi phi va phi ton (bao gom nhung khéng gidi han
cdc chi phi phdp 1y) lién quan dén hogc phét sinh te:”

shall be replaced by the following:
sé dwoc thay thé bang doan sau:

“the Customer agrees to indemnify, defend, and hold the Bank harmless from all claims,
actions, proceedings, fines, costs and expenses (including, without limitation, legal fees)
incurred directly or indirectly by the Bank arisen out of or in connection with:

Khdch Hang dong y boi thurong, bao vé va gii cho Ngan Hang khong bi ton hai bi bat ky yéu
cau, hanh dong, thii tuc té tung, khodn phat, chi phi va phi ton (bao gom nhing khéng gidi han
cac chi phi phép 1y) ma Ngan Hang phdi ganh chju mét cach truc tiép hodc gian tiép, lién quan
dén hogc phat sinh tze:

3. The below sentence shall be added following the last sentence of Clause XI.2
(Indemnification):
Céu dwéi ddy sé dwoc thém vao ngay sau cau cudi ciing cia Piéu X1.2 (Bsi Hoan):

“The Customer allows the Bank to debit any and all Accounts for any amount payable by the
Customer to the Bank under this indemnity.

Khéch Hang cho phép Ngan Hang ghi ng' vao bdt ky va tat ca Cac Tai Khodn doi véi bat ky
khodn tien nao ma Khach Hang phadi tra cho Ngdn Hang theo diéu khoan boi hoan nay.”

4. The first sentence of Clause XI1.3 (Set-off; Security Interest) of the Master Terms of
Business is replaced by the following:
Cau ddu tién ciia Diéu X1.3 (Can Trir; Bign Phap Bdo Pam) ciia Cdc Piéu Khodn Kinh
Doanh Chung sé dwoc thay thé bing doan sau:
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“Without limiting the rights and remedies of MUFG Vietnam hereunder, MUFG Vietnam may,
at any time without prejudice to any other rights which it may have, and without prior notice
or demand for payment, apply or set off any money, deposits or balances held in, or standing
to the credit of, any Account (in any currency) toward payment of any amount owed by the
Customer to MUFG Vietnam, including outstanding, future, actual, conditional, primary,
collateralized, joint and several liabilities.

Khdng lam hgn ché cac quyén va bién phap khdc phuc ciia MUFG Viét Nam, MUFG Viét Nam
c6 thé, tai bdt cir thoi diém nao ma khéng phwong hai dén quyén khac ma MUFG Viét Nam c6
thé c0, va khdng can théng bdo truéc hodgc yéu cau thanh toan, ap dung hodc cdn trar bat cir
khodn tién, khoan tien gui hodc sé dur tdi khodn nao dang cé tai, hodc dang cho dé ghi c6 vao,
bat ky Tai Khoan nao (bang bdt cir logi tién té nao) d@é thanh toan bat ky sé tién nao ma Khach
Hang no MUFG Viét Nam, bao gom cdc nghia vu tai chinh chwa thanh todn, trong twong lai,
thuec té, ¢é diéu kién, gac, bdo dam, nghia vu tai chinh chung va riéng biéz. ”

The second to fourth sentences of Clause X1.3 (Set-off; Security Interest) of the Master
Terms of Business: “The Bank shall be entitled to accelerate the maturity of any time deposit
if Fixed Term Deposit, as applicable. The Bank may effect currency conversions at such times
or rates as it may think reasonable, and may effect such transfers between accounts as it
considers necessary. The Customer grants the Bank a lien security interest in each Account or
otherwise deposited by the Customer with the Bank, including all current and future deposits,
for amounts owning to the Bank now and in the future.” is deleted.

Cau tir hai dén bén ciia Didu X1.3 (Cdn Trir, Bign Phap Bdo Pam) ciia Cac Piéu Khodn
Kinh Doanh Chung: “Ngdn Hdng sé ¢ quyén rlt ngdan ngay ddo han cua bat ky Khodn Tién
Guri C6 Ky Han nao, néu duroc ap dung. Ngan Hang cé thé thyc hién chuyén doi tién té tai thoi
diém hodc theo ty gid ma Ngan Hang cho 1a phu hop, va cé thé thuec hién cac giao dich dé giira
cac tai khoan ma Ngan Hang cho la can thiét. Khach Hang cdp cho Ngan Hang mét bién phap
bdo dam tai mai Tai Khodn hodc khodn tién guri khac cia Khach Hang tai Ngan Hang, bao
gom tat ca cac khodn tién guri hién tai va trong twong lai, cho cdc khoan ng doi véi Ngan Hang
hién tai va trong twong lai.” dwet xba be.

The below sentence shall be added following the first sentence of Clause X1.3 (Set-off,
Security Interest) of the Master Terms of Business: “Where a liability in one currency is to
be set off against an amount payable in another currency, MUFG Vietnam, at its own discretion
shall make any currency conversion necessary for the purpose of exercising MUFG Vietnam’s
right to set off at the currency conversion rate which is MUFG Vietnam’s spot telegraphic
transfer selling rate quoted as of the day of the currency conversion.”

Ciu sau ddy sé dwoc thém vao ngay sau cau dau tién cia Diéu X1.3 (Cdan Trir, Bign Phap
Bdo Pdam) ciia Cdc Piéu Khodn Kinh Doanh Chung: “Néu mgt khoan ng bang mét logi tien
té duroc can trir véi mét khodn tién phdi tra bang mét logi tién té khac, MUFG Viét Nam, bang
toan quyén quyét dinh cia minh sé thuc hién bat ky viée quy doi tién té ndo can thiét cho muc
dich thyc hién quyén diroc can trir ciia Ngan Hang theo ty gid quy doi tién té 1a ty gia ban giao
ngay cia MUFG Viét Nam duwoc cong bé vao ngay quy doi tien té.”
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XIl.

CLOSING, BLOCKING, AND TEMPORARILY SUSPENDING OF ACCOUNTS
DONG, PHONG TOA, TAM KHOA CAC TAI KHOAN

Clause XII (Termination) of the Master Terms of Business shall be entirely deleted and
replaced by the follows:

Diéu X1 (Cham Di#t) ciia Cic Pieu Khodn Kinh Doanh Chung sé dwegc x6a toan bg va thay
thé nhw sau:

“MUFG Vietnam’s right. MUFG Vietnam may close, block, or temporarily suspend any and
all of the Accounts under the provisions of this Clause. For the avoidance of doubt the closure,
blockade, or temporary suspension of an Account in accordance with this Clause shall not
prejudice to the MUFG Vietnam’s right under Clause 11.4.ii.g (Account Operations). In case of
closure, blockade, or temporary suspension of a specific Account, the other Accounts, or the
unblocked part of such Account (if any, as the case may be) shall continue to be operated under
the Master Terms of Business and this Vietnam Country Addendum.

Quyén cia MUFG Viét Nam. MUFG Viét Nam c6 thé déng, phong téa hodc tam khéa bat ky
va toan bg Cac Tai Khodn theo quy dinh tai Diéu nay. Bé tranh nham lan, viéc déng, phong
toa, hodc tam khéa Tai Khoan theo quy dinh tai Biéu ndy sé khong dnh hwdng dén quyeén cua
MUFG Viét Nam theo Diéu 11.4.ii.g (Van Hanh Tai Khodn). Truwong hop dong, phong téa, hodc
tam khoa mét Tai Khoan cu thé, thi Cac Tai Khodn khéc hodc phan khong bi phong téa hodc
phan khéng bi tam khéa cia Tai Khodn dé (néu c6, tiy timg trieong hop) sé tiép tuc duroc sir
dung theo Cdc Piéu Khoan Kinh Doanh Chung va Phy Luc Quac Gia Danh Cho Viét Nam
nay.

Circumstance. MUFG Vietnam may close an Account under any of the following
circumstances:

Trwong hop. MUFG Viét Nam c6 thé déng mét Tai Khodn trong bdt ky trieong hop ndao diedi
day:

In the event the credit balance of an Account falls under the threshold balance which is
set forth by MUFG Vietnam from time to time (the “Threshold Balance for Account
Closure”) and/or there has been no fund movement (except for any auto deduction from
the remaining credit balance for any charge of MUFG Vietnam) through such Account
for more than 12 (twelve) consecutive months (the “Dormant Account”). MUFG
Vietnam shall send the written notice via postal mail to the Customer’s address which is
registered with MUFG Vietnam at least 30 (thirty) days prior to the closure of such
Account (the “Waiting Period”). The Waiting Period will be specified in such written
notice sent by MUFG Vietnam. MUFG Vietnam may (but is not obliged to) accept the
Customer’s request in writing to maintain the Account provided that such request must
reach MUFG Vietnam at least 5 (five) Business Days prior to the end of the Waiting
Period. In case MUFG Vietnam accepts such request to maintain the Account, MUFG
Vietnam shall notify the Customer as such within the Waiting Period:
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Trong truong hop s6 du ciia mét Tai Khodn duwdi mirc 6 du toi thiéu duwoc quy dinh boi
MUFG Viét Nam tly ting thoi diém (“Sé Dw Bdit Buge Dé Duy Tri Tai Khodn”)
va/hodc khdng cé giao dich nao (trir trieong hop tw déng khau trir chi phi cia MUFG
Viét Nam tir s6 dur con lai) dwoc thuc hién thong qua Tai Khodn do trong hon 12 (muoi
hai) thang lién tuc (“Tai Khodn Khéng Hogt Pgng”’). MUFG Viét Nam sé guri théng
b&o bang van bdan qua dwong buu dién téi dia chi da dwoc Khich Hang ding ky véi
MUFG Viét Nam it nhdt 30 (ba muwoi) ngay cho Khich Hang truede khi déng Tai Khodn
@6 (“Theéi Han Ché”). Thoi Han Cho sé duwoe quy dinh cu thé trong thong bao bang
van ban ciia MUFG Viét Nam. MUFG Viét Nam c6 thé (nhitng khéng cé nghia vu) dong
y yéu cau duy tri Tai Khodn bang van ban cia Khach Hang véi diéu kién 1a yéu cau dé
phdi giri téi MUFG Viét Nam it nhdt 5 (nam) Ngay Lam Viéc trueéc khi hét Thoi Han
Cho. Trong truong hop MUFG Viét Nam chap thugn yéu cau dé, MUFG Viét Nam sé
théng bao téi Khdch Hang theo do trong Thoi Han Cho:

i In the event the credit balance of any Account falls under the Threshold
Balance for Account Closure for more than 12 (twelve) consecutive months,
no later than 03 (three) Business Days prior to the end of the Waiting Period,
(i) if the Customer sends to MUFG Vietnam a written request to maintain
the Account and credit a sufficient amount which is equal to the sum of
Threshold Balance for Account Closure plus the total unpaid Account
Maintenance Fee for preceding months (the “Sufficient Amount”), to the
Account, MUFG Vietnam shall be deemed to have accepted the Customer’s
request to maintain the Account. The total unpaid Account Maintenance Fee
for preceding months will be automatically collected by MUFG Vietnam
after the Sufficient Amount is credited to the Account; or (ii) if the Customer
fails to send a written request to maintain the Account or the Customer sends
a written request to maintain the Account but fails to arrange a Sufficient
Amount to be credited to maintain the Account, MUFG Vietnam is entitled
to close the Account by the end of the Waiting Period:;

Trong trirong hop 6 du ciia bat ky Tai Khodn nao duwdéi mirc S6 Dur Bat Bugc
PHé Duy Tri Tai Khodn trong hon 12 (muweoi hai) thang lién tuc: khdng mugn
hon 03 (ba) Ngay Lam Viéc truéc ngay két thic Thoi Han Che, (i) néu Khach
Hang gui cho MUFG Viét Nam mét yéu cau duy tri Tai Khodn bang véin ban
va chuyén sé tién thich hop bang tong S Duw Bdt Buge Pé Duy Tri Tai
Khodn céng téng Phi Duy Tri Tai Khodn chira thanh todn ciia nhiing thang
trude dé (“Khodn Tién Thich Hep”) vao Tai Khoan, MUFG Viét Nam coi
nhur chap nhan yéu cau duy tri tai khodn @6 ciia Khach Hang. Tong Phi Duy
Tri Tai Khodn chuwa thanh toan sé dwoc MUFG Viét Nam ty dong thu sau
khi Khoan Tién Thich Hop duroc ghi ¢6 vao Tai Khoan; hogc (i) néu Khach
Hang khéng gei yéu cau duy tri tai khoan bang van ban hogc Khach Hang
c6 guri yéu cau duy tri tai khoan bang van ban nhung khéng thu xép ghi co

45



(¢) MUFG

Vi.

Vili.

Khodn Tién Thich Hep vao Tai Khoan, MUFG Viét Nam c6 quyén dong Tai
Khodn khi két thic Thoi Han Cho;

In the event of the Dormant Account, no later than 03 (three) Business Days
prior to the end of the Waiting Period, (a) if the Customer sends to the Bank
a written request to maintain the Account, the Bank shall be deemed to have
accepted the Customer’s request to maintain the Account; or (b) if the
Customer fails to send a written request to maintain the Account to the Bank,
the Bank is entitled to close the Account by the end of the Waiting Period;
Trong truong hop Tai Khoan Khéng Hogt Pgong, khéng mugn hon 3 (ba)
Ngay Lam Viéc truéc ngay cusi cung cua Thoi Han Cho, (a) néu Khach
Hang guri cho Ngan Hang mét yéu cau duy tri Tai Khoan bang vin ban,
Ngdn Hang coi nhur chap thugn yéu cau duy tri Tai Khoan cia Khach Hang;
hodc (b) néu Khach Hang khong gi#i yéu cau duy tri Tai Khodn bang vén
ban cho Ngan Hang, Ngan Hang c6 quyén déng Tai Khoan khi két thic Thoi
Han Cho;

at the request of the Customer, provided that the Customer has fulfilled all
obligations and liabilities relating to the Accounts prior such closure;

theo yéu cau cua Khach Hang, véi diéu kién la Khach Hang da hoan thanh
tdt cd cdc nghia vu va trach nhiém lién quan dén Céac Tai Khodn trueéc khi
dong Cac Tai Khodn do,

when the Customer (as an organization) terminates its operation in
accordance with the law;

khi Khach Hang (1a té chizc) cham diit hoat dong theo quy dinh phép ludt;
if the Customer breaches the Applicable Law on payment or breaches any of
the provisions of the Master Terms of Business and this Vietnam Country
Addendum;

néu Khach Hang vi pham Ludt Ap Dung vé viéc thanh toan hogc vi pham bdt
ky quy dinh ndo ciia Cdc Piéu Khoan Kinh Doanh Chung va Phy Luc Quac
Gia Danh Cho Viét Nam nay;

if, MUFG Vietnam, in its sole discretion and thoroughly considers or
suspects that the Customer has breached or is likely to breach the
undertakings in Clause VII1.3 (Compliance with Applicable Law) above; or
Néu, MUFG Viét Nam, bang quyér dinh ciza minh va khi xem xét cdn trong
hogc nghi van rang Khach Hang da vi pham hodc ¢ kha nang vi pham céc
cam két Pieu VIII.3 (Tuan Thu Lugt Ap Dung) trén ddy; hodc

other circumstances as stipulated by Applicable Law and the Master Terms
of Business and this Vietnam Country Addendum.

Cdc trwong hop khdc theo quy dinh cia Ludt Ap Dung va ciia Cdc Diéu
Khodn Kinh Doanh Chung va Phy Luc Quéc Gia Danh Cho Viét Nam nay.
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Return of Balance. The Customer may request the return of any balance standing to the credit
of the Account following its closure in accordance with the above paragraph (Circumstance)
by submitting a written request to MUFG Vietnam and complying with the requirements of
Clause I1.4.ii.a (Account Operations).

Hoan Trd Lai S6 Duw. Khach Hang cd thé yéu cau hoan tra sé du con lai trén mét Tai Khoan
sau khi dong tai khodn theo quy dinh tai doan trén day (Truong Hop) bang cach giri mét yéu
cau bang van ban t6i MUFG Viét Nam va tuan thi theo cac yéu cau cua Piéu 11.4.ii.a (Van
Hanh Tai Khoan).

Block of Accounts. MUFG Vietnam may block in part or in entire of the balance in any
Account at any time and from time to time in any of the following circumstances:

Phong Téa Tai Khoan. MUFG Viét Nam c6 thé phong téa mgt phan hogc toan bé sé dur trong
bt ky Tai Khodn nao vao bat ky llc ndo va tai timg thoi diém trong bt ky trirong hop ndo sau
day:

i upon written request issued by the competent authorities; or
theo yéu cau bang van ban ciia co quan cé tham quyén; hodc

ii. upon the discovery of a mistake or an error in crediting an amount to such Account or
upon the request for a refund of money sent from the remitting bank due to any mistake
or error made in transcribing or effecting the instructions of the remitter; or
khi phat hién thdy c6 nham lan hogc sai s6t khi ghi c6 mét khodn tién vao Tai Khodn dé
hodc theo yéu c4u hoan tra lgi tien cia ngan hang chuyén tién do c6 bat ky nham ldn
hodc sai s6t nao khi ghi chép hodc thuc hién Iénh thanh toadn cia nguwoi chuyén tién;
hoac

iii.  upon a written notice by any joint account holder with regard to the dispute on the Joint
Account amongst the joint account holders clearly recording the Customer’s name,
specimen signatures of the authorized signatories (as registered with MUFG Vietnam in
the Signature Registration Form and advices to change information stated in the
Signature Registration Form), and seal (if any), and specifying the account number to be
blocked, the period of blockade, and other information reasonably requested by MUFG
Vietnam. MUFG Vietnam shall not have the obligation to handle outgoing and ingoing
payment orders during the period of blockade and has the discretion in maintaining and
strictly monitoring the blocked amount as per details of blockade from time to time; or
khi c6 théng b&o bang vin ban cia bat ky dong cha tai khoan nao vé viéc phéat sinh tranh
chdp vé Tai Khoan Chung giita cde dong chui tai khodn trong dé ghi ré tén Khdach Hang,
ky boi nguwoi ¢ tham quyen ky (véi chiz ky mau da ddang ky véi MUFG Viét Nam tgi Ban
Bang Ky Chit Ky va cdc théng bdo thay doi thdng tin tai Ban Bang Ky Chit Ky) va dong
ddu (néu cd), va néu rd sé tai khodn sé bj phong téa, thoi gian phong téa va cac thong
tin khac ma MUFG Viét Nam yéu cau mét cach hop ly. MUFG Viét Nam khéng cé nghia
vu Xty cac Iénh thanh toan di, dén trong thoi gian phong téa va c6 toan quyen bdo toan
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va kiém soét chgt ché sé tién bi phong téa theo ngi dung phong téa tiy ting thoi diém;
hoac

other circumstances as prescribed by Applicable Law.
Cdc trieong hop khdc theo quy dinh tai Lugt Ap Dung.

Termination of blocking of the Account.

Chdm duzt viée phong téa cia Tai Khodn.

Blocking of the Account shall terminate:
Viéc phong téa Tai Khoan sé cham dit khi:

upon the expiry of the blocking-term;
két thlic thoi han phong téa;

upon a decision or request for termination of blocking of the Account by the competent
authorities in accordance with the law;

khi c6 quyér dinh hogc yéu cau cham dit phong téa Tai Khodn cia co quan c6 tham
quyén theo quy dinh phap ludt;

Where any mistake or error, prescribed in (ii) which is a mistake or an error in crediting
an amount to such Account or upon the request for a refund of money sent from the
remitting bank due to any mistake or error made in transcribing or effecting the
instructions of the remitter, has been completely handled;

Trweong hop 6 bat ky nham 1dn hodc sai sét nao dwge quy d@inh tai diém (i) 1a mét nham
Ian hodc sai s6t trong viéc ghi c6 mgt khodn tién vao Tai Khodn dé hodc khi c6 yéu cau
hoan trd tién da giri tir ngan hang chuyén tien do bat ky nham lan hodc sai s6t nao trong
viéc sao chép hodc thuc hién cac chi thi ciia nguwoi chuyén tién, da dwoc xik 1y hoan toan;

Upon a written notice by all joint account holders of the Joint Account clearly recording
the Customer’s name, specimen signatures of the authorized signatories (as registered
with MUFG Vietnam in the Signature Registration Form and advices to change
information stated in the Signature Registration Form), and seal (if any), specifying
the blocked account number, prescribing that the dispute on the Joint Account amongst
the joint account holders has been resolved, and other information reasonably requested
by the Bank; or

C6 théng bao bang van ban cua tat cd cdc dong cha tai khoan cia Tai Khoan Chung
trong dé ghi ré tén Khach Hang, ky béi nguoi ¢ tham quyén ky (véi chiz ky mdu da
ddang ky véi MUFG Viét Nam tai Ban Pang Ky Chir Ky va cdc théng bdo thay doi thong
tin tai Ban Pang Ky Chit Ky) va déng dau (néu cd), néu rd sé tai khoan bj phong tda,
viéc tranh chdp vé Tai Khoan Chung gita cdc dong chi tai khodn da duwoc gidi quyét,
va céc thong tin khac ma Ngan Hang yéu cau mét cach hop ly; hogc

Other cases as prescribed by the law.
Cadc truong hop khac do phap ludt quy dinh.
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X1

XIV.

Request to Suspend. MUFG Vietnam may temporarily suspend a part or the entire of the money
in an Account at the written request affixing thereto the Customer’s name, specimen signatures
of the authorized signatories (as registered with MUFG Vietnam in the Signature Registration
Form and advices to change information stated in the Signature Registration Form), and seal
(if any) specifying the account number to be suspended, the period of temporary suspension
and handling of outgoing, incoming payment orders during the period of temporary suspension
and other information reasonably requested by MUFG Vietnam. The termination of the
temporary suspension of an Account shall be in accordance with the instruction of the account
holder or the written agreement amongst the joint account holders (in case of Joint Account).
Yéu Cau Tam Khéa. MUFG Viét Nam cd thé tam khoa mét phan hogc toan b sé tien trén mgt
Tai Khoan theo yéu cau bang véin ban ghi rd tén Khach Hang, ky bdi nguei c6 tham quyeén ky
(véi chix ky mdu da deang ky véi MUFG Viét Nam tai Ban Pang Ky Chir Ky va cac thdng bao
thay doi thong tin tai Ban Pang Ky Chit Ky) va déng ddu (néu cd), va néu rd so tai khoan sé
bi tam khoa, thoi gian tam khoa va viéc xi Iy cac 1énh thanh todn di, dén trong thoi gian tam
khoa va cac thdng tin khac ma MUFG Viét Nam yéu cau mét cach hop ly. Viéc cham diit tam
khéa mét Tai Khodn sé duoc thuc hién theo yéu cdu cua cha tai khodn hodc theo thoa thudn
bang van ban giita cdc dong chu tai khodn (trong trirong hep Tai Khoan Chung).

All Services on Account Closing Date. On the Account Closing Date, all Services linked to
such Account and Remittance are simultaneously terminated except for the case that the
remittance instruction the value date of which is prior to such closure and that has been
accepted by MUFG Vietnam is still in full force and effect.

Tdt Ca Céc Dich Vi Vao Ngay Péng Tai Khoan. Vio Ngay Péng Tai Khodn, tat ca Cac Dich
Vu lién quan dén Tai Khoan va Giao Dich Chuyén Tién sé dong thoi cham dirt trir chi thy
chuyén tien c6 ngay hiéu liee la ngay trueée khi déng nhie vy va da dwoc chap thugn béi MUFG
Viét Nam van sé duy tri hiéu luc day dii.”

GOVERNING LAW
LUAT PIEU CHINH

[Intentionally left blank]
[Bo trong]

ADDITIONAL TERMS
CAC PIEU KHOAN BO SUNG

Clause XIV.1 (Amendments and Modifications) of the Master Terms of Business is
entirely deleted and replaced by the following:

Piéu XIV.1 (Sika Poi va Piéu Chinh) ciia Cdc Piéu Khodn Kinh Doanh Chung sé dwot x6a
toan b va thay thé nhuw duwéi day:

“Amendments, Modifications and Termination.
Sira Péi, Pieu Chinh va Cham Duit.
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Subject to the provision of Clause XIV.1 (ii) below, MUFG Vietnam may vary or
supplement any or all of the provisions the Master Terms of Business and this
Vietnam Country Addendum in one of following manners: (a) displaying in the
premises of MUFG Vietnam, posting on the official website that MUFG Vietnam
uses for its business (having the addresses at
http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hanoi.html and
http://www.bk.mufg.jp/global/globalnetwork/asiaoceania’hochiminhcity.html) ~ or
(b) such other method as MUFG Vietnam may decide.

TUy thuge vao quy dinh tai Biéu XIV.1 (i) dwdi day, MUFG Viét Nam c6 thé siza doi
hodc bé sung bat ky hodc toan bé céc diéu khoan ciia Cdc Piéu Khoan Kinh Doanh
Chung va Phu Luc Quéc Gia Danh Cho Viét Nam theo mét trong cac céch sau: (a)
cong khai tgi try s¢ cia MUFG Viét Nam, céng bé trang web chinh thizc MUFG Vigt
Nam s& dung cho viéc kinh  doanh (c6 dia chi tqi:
http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hanoi.html va
http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hochiminhcity.html)) hogc
(b) cach khac theo quyét dinh ciia MUFG Viét Nam.

MUFG Vietnam shall serve a written notice on the Customer requiring confirmation
that the Customer consents to the amendment of or supplement to any provision of
the Master Terms of Business and this Vietnam Country Addendum, and failure by
the Customer to respond in writing giving such confirmation within 5 (five) Business
Days of MUFG Vietnam’s notice (the “Response Period”) shall be deemed to
constitute a notice of confirmation for this purpose. In such case, the amendment or
supplementation shall apply to all outstanding and new Services.

MUFG Viét Nam sé gu#i thdng bao bang vin ban cho Khach Hang yéu cau xac nhdn
rang Khach Hang chap thudn viéc sita doi hodc bé sung doi véi bat ky quy dinh nao
ciia Cdc Piéu Khodan Kinh Doanh Chung va Phu Luc Quéc Gia Danh Cho Viét Nam
nay, va viéc Khach Hang khong tra loi bang van bdn d@é xac nhdn nhuw vay trong vong
05 (nam) Ngay Lam Viéc ké tir ngdy MUFG Viét Nam guri thong bao (“Théi Han
Trd Loi”) sé dwoc xem nhw tao ldp mét théng bao chdp thugn cho muc dich nay.
Trong truwong hop dé, sira doi va bé sung sé duroc ap dung cho toan bgé Cac Dich Vu
dang ton tai va Cac Dich Vu méi.

If the Customer gives a notice of refusal (“Notice of Refusal™) in writing within the
Response Period, from the date that MUFG Vietnam received such notice
(“Termination Date”), the Customer agrees that MUFG Vietnam may, at its option:
Néu Khach Hang gui mét thong bao tir choi bang van ban (“Thong Bao Tir Chai”)
trong Thoi Han Trd Loi, ké tir ngdy MUFG Viét Nam nhén diroc Théng Béo Tir Choi
P6 (“Ngay Cham Dit ”), Khach Hang dong y rang MUFG Viét Nam sé c¢6 quyén:
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a. close the relevant Account(s) upon the Request to Termination of Bank Account
from the Customer enclosed with the Notice of Refusal,
Pong cac Tai Khoan lién quan dya trén Yéu Cau Péng Tai Khoan Ngan Hang
ngp baéi Khach Hang cuing véi Thong Bao Tir Chéi vao Ngay Cham Diit,

b. terminate any Remittance Application with the Value Date being a date after the
Termination Date,
Chdm di#t bat ky Yéu Cau Chuyén Tién nao ma Ngay Gia Tri 1a mét ngay sau
Ngay Cham Dut.

The Customer agrees that if MUFG Viethnam does not receive any Request for
Termination of Bank Account as mentioned above, MUFG Vietnam still has right to
close the Account upon the receipt of the Notice of Refusal.

Khéch Hang dong y rang néu MUFG Viét Nam khong nhdn dieoc bat ky Yéu Cau
Chdm Duit Tai Khodn Ngdn Héang nhw néu trén, MUFG Viét Nam van ¢6 quyén dong
Tai Khodn dira vao viéc nhdn durgc Thong Bao Tur Choi tir phia Khach Hang. ”

2. Clause XI1V.4 (Electronic Documents; Electronic Copies) of the Master Terms of Business
is entirely deleted.
Diéu XIV.4 (Tai Ligu Dign ti; Bian Sao Dign tir) ciia Cdc Piéu Khodn Kinh Doanh Chung
sé dwgt x0a toan bg.

3. Clause XI1V.6 (Force Majeure is entirely deleted.
Diéu XIV.6 (Sw Kién Bdt Khd Khdng) dwoc x6a bé toan bé.

4. Clause XI1V.8 (Supporting Documentation), 9 (Languages), 10 (Complaint), 11 (Cut-Off
Time), 12 (Recording Phone Call), 13 (Confirmation) as following is added to the Master
Terms of Business:

Diéu XIV.8 (Tai Ligu Bo Tre), 9 (Ngon Ngi#), 10 (Khiéu Ngi), 11 (Gie Chgm Nhat), 12
(Cugc Goi Pign Thogi Ghi Am), 13 (Xac Nhdn) duwéi ddy sé dwec bo sung vao Cic Diéu
Khodn Kinh Doanh Chung:

“8. Supporting Documentation
Tai Liéu B6 Tro
The Customer undertakes that the submission by the Customer of all supporting
documentation required or requested by the Bank, if any, has been made in accordance with
Applicable Law and the Bank’s policy, and are true copies of the original documentation. The
Customer shall bear full responsibility for the accuracy and truthfulness of any and all
information contained therein.
Khéch Hang cam két rang viéc Khach Hang gui bat ky tai liéu bé tror ndo dén Ngan Hang theo
yéu cau hode quy dinh ciia Ngan Hang, néu ¢é, déu da duroc thuc hién theo quy dinh cua Ludt
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Ap Dung va theo chinh sach cia Ngan Hang va 1a ban sao y tir ban goc cua tai liéu dé. Khach
Hang sé chju trach nhiém hoan toan vé tinh chinh xac va tinh trung thyc cia bat ky va tat ca
cac thong tin dwoc néu trong nhing tai liéu do.

9. Languages

Ngon Ng&
This Vietnam Country Addendum is made in bilingual English and Vietnamese. In the event
of any inconsistencies or conflicts between the contents in English and the contents in
Vietnamese, the contents in English shall prevail, unless otherwise required by law.
Phy Luc Quéc Gia Danh Cho Viét Nam nay dwoc ldp bang tiéng Anh va tiéng Viét. Trong
trieong hep c6 bat ky si khéng nhdt quan hogc mau thudn nao giira ngi dung trong bdn tiéng
Anh va ban tiéng Viét, ban tiéng Anh sé dueoc wu tién dp dung, trir khi phéap ludt cé quy dinh
khac.

10. Complaints

Khiéu Nai
The Customer may make an inquiry or complaint relating to the use and management of the
Accounts by calling MUFG Vietnam’s telephone or making an inquiry/complaint in writing by
filling in the inquiry/complaint form prescribed by MUFG Vietnam (“Request for
Transaction Check-up/Complaint against Bank Account Services”) and delivering it to
MUFG Vietnam at MUFG Vietnam’s counter or via postal mail to the MUFG Vietnam’s
address. In case of the Customer’s inquiry or complaint that is conveyed over the telephone,
the Customer must furnish an original Request for Transaction Check-up/Complaint against
Bank Account Services signed and sealed by Customer’s Authorized Individuals to MUFG
Vietnam within 02 (two) Business Days from the date of the inquiry or complaint via telephone.
MUFG Vietnam will use its reasonable commercial effort to respond to such inquiry or
complaint as soon as practicable, but in no circumstances later than 30 (thirty) Business Days
from the date of receipt of the first inquiry or complaint from the Customer.
Khéach Hang c6 thé goi dén sé dién thogi ciia MUFG Viét Nam khi ¢é thac mdc hodc khiéu ngi
lién quan dén viéc sir dung va quan ly Céc Tai Khoan hodc gei thic mdac/khiéu ngi bang vin
ban bang cdch dién thdng tin vao mdu thic méc/ khiéu ngi do MUFG Viét Nam quy dinh (“Dé
Nghi Tra Soat Giao Dich/Khiéu Ngi Dich Vu Tai Khodn Ngan Hang”) va giri cho MUFG
Viét Nam tgi quay giao dich ciia MUFG Viét Nam hodc guti qua dwong bueu dién dén dia chi
ciia MUFG Viét Nam. Trong trirong hop Khach Hang thac mac hogce khiéu nai qua dién thoai,
Khéach Hang phdi nép bdn goc Pé Nghi Tra Soat Giao Dich/Khiéu Nai Dich Vi Tai Khodn
Ngdn Hang dwoc ky va déng dau béi Cac Ca Nhan Puoc Uy Quyeén cua Khach Hang cho
MUFG Viét Nam trong vong 02 (hai) Ngay Lam Viéc ké tir ngay Khach Hang thac mdc hogc
khiéu ngi qua dién thogi. MUFG Viét Nam sé, véi né luc mét cach hop 1y trén phwong dién
thwong mai, tra loi thac mdac hodgc khiéu nai dé cia Khach Hang trong thoi gian sém nhat cé
thé trén thyc té nhung trong moi trirong hop kndng mugn hon 30 (ba mwoi) Ngay Lam Viéc ké
tir ngay nhdn duroc thac mdc hogc khiéu nai lan dau cia Khach Hang.
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11. Cut-Off Time

Gio Chdm Nhdt

The cut-off time for the Bank to receive any document under this Master Term of
Business and Vietnam Country Addendum is subject to the applicable cut-off time
in the Notice on Cut Off Time for Banking Transactions posted by the Bank from
time to time on website (the “Cut-Off Time”):

Gio chdm nhdt dé Ngan hang nhan bat ky tai liéu nao theo Cdc Piéu Khodn Kinh
Doanh Chung va Phy Luc Quéc Gia Danh Cho Viét Nam nay durge xdc dinh dua vao
gio chdm nhdt duwoc ap dung tai Thong Bao Gio Chdm Nhdat Nhdn Céc Giao Dijch
Ngdn Hang dwoc dang boi Ngan Hang tly ting thoi diém tgi trang web (“Gigr Chdm
Nhat”):

Hanoi Branch
https://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hanoi.html

Ho Chi Minh City Branch
https://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hochiminhcity.html

If there is no applicable Cut-Off Time in the Notice on Cut Off Time for Banking
Transactions for a document under the Master Terms of Business and Vietnam
Country Addendum, the Cut-Off Time for the Bank to receive such document shall
be 4:00 PM on a Business Day.

Néu mét tai lidu theo Cdc Pieu Khoan Kinh Doanh Chung va Phy Luc Quéc Gia
Danh Cho Viét Nam khéng duoc quy dinh Gior Cham Nhdt diroc ap dung tai Thong
B&o Gio' Chdm Nhat Nhdn Cac Giao Djch Ngan Hang, Gio Chdm Nhdar dé Ngan
Hang nhdn tai liéu dé sé 1a 4 gio chiéu ciia mét Ngay Lam Viéc.

Any document received by the Bank after the Cut-Off Time shall be deemed received
on the Business Day following the Submission Date.

Bat ky tai liéu nao ma Ngan hang nhdn duwoc sau Gior Cham Nhat sé dueoc coi la da
nhdn duwoc vao Ngay Lam Viéc tiép sau Ngay Nop Tai Liéu d6.”

12. Recording Phone Call. Any telephone call between the Bank and the Customer under the

Master Terms of Business and this Vietnam Country Addendum shall be made by recording
phone via Authorized Persons of the Customer. For avoidance of doubt, the “Authorized
Persons” mentioned in the Master Terms of Business and the Vietnam Country Addendum
are persons whose details are given in the list of authorized persons to give/make
confirmation by telephone (“List of Authorized Persons”) last filed by the Customer with
the Bank. The Bank reserves the right to record any telephone call made between the Bank
and Authorized Persons under the Master Terms of Business and Vietnam Country
Addendum and the Customer agrees that such record shall be binding upon the Bank and the
Customer and be conclusive evidence in court jurisdiction. The Bank needs not to check
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13.

and/or confirm the identity of who receives the Bank’s call or make telephone call to the
Bank as long as such telephone call is made from/to the specified telephone number in the
List of Authorized Persons provided by the Customer.

Cugc Goi Pién Thogi Ghi Am. Bdt ky cugc gei nao giiza Ngan Hang va Khach Hang theo
Cdc Piéu Khoan Kinh Doanh Chung va Phy Luc Quéc Gia Danh Cho Viét Nam nay sé duoc
thuec hién bang dién thoai diroc ghi dm théng qua Ngwoi Puoc Uy Quyén cia Khach Hang.
Pé tranh hiéu nham, “Nhitng Ngwoi Puwoc Uy Quyén” duwoc dé cdp dén trong Cdc Diéu
Khodn Kinh Doanh Chung va Phu Luc Quéc Gia Danh Cho Viét Nam 1a nhitng nguroi c6
théng tin dwoc ghi rd trong trong danh sach nhiing nguoi duwoc iy quyén dua ra/xac nhan
qua dién thogi (“Danh Sach Nhizng Ngwéi Pwec Uy Quyén”) dwoc Khach Hang guii gan
nhat cho Ngan Hang. Ngan Hang bdo fLeu quyén ghi am bdt ky cugc goi nao giiza Ngan Hang
va Nhiing Nguoi Puoc Uy Quyén theo Céc Piéu Khoan Kinh Doanh Chung va Phu Luc Quac
Gia Danh Cho Viét Nam va Khdch Hang dong y rang bdn ghi am dé sé 6 gia tri rang bugc
doi véi Ngan Hang va Khdch Hang va dwoc xem la bang chitng trueée toa. Ngan Hang khong
can phdi kiém tra vaZhodc xac nhédn danh tinh cia bdt ky nguroi ndo nhdn cuge goi cia Ngan
Hang hodc goi téi Ngan Hang mién 1a cugc goi dé duwot goi tirlgoi téi sé dién thoai duoc
dang ky trong Danh Sach Nhitng Nguoi Puwoc Uy Quyén dwoc Khach Hang cung cdp cho
Ngéan Hang.

Confirmation. The Customer hereby confirms that it has read, understood, and agreed to be
bound by the Master Terms of Business and this Vietham Country Addendum.

Xac Nhdn. Khach Hang tai day xdc nhdn rang Khdach Hang da doc, hiéu va dong y chiu rang
bugc bgi Cdc Piéeu Khoan Kinh Doanh Chung va Phu Luc Quéc Gia Danh Cho Viét Nam
nay.

54



ANNEX 1 - SPECIAL TERMS AND CONDITIONS ON LOAN ACCOUNT
PHU LUC 1 - CAC PIEU KIEN VA PIEU KHOAN PAC BIET VE TAI KHOAN VAY

1. Loan Account Operation
Vdn Hanh Tai Khodn Vay

i The Loan Account is opened in the name of the Customer. However, it shall be under the Bank’s

control. Accordingly, the Bank shall be authorized and entitled to maintain and manage at the sole
discretion of the Bank in accordance with the purpose as provided in the Master Terms of Business
and the Vietham Country Addendum. The Customer is not allowed to make any bank transactions
except transactions for the purposes mentioned in Clause I.4.ii— Purpose of Loan Account of the
Master Terms of Business. The Customer undertakes not to make any claims, complains, or appeals
against the Bank (including its officers, employees, the Head Office, branches) for any damages, losses
(if any) in connection with or arising out of the opening, management, usage, and closure of the Loan
Account by the Bank in accordance with the Master Terms of Business and the Vietnam Country
Addendum.
Tai Khodn Vay duoc mo ding tén Khach Hang. Tuy nhién, dwoc dat dudi sy quan ly cua Ngan Hang.
Theo dé, Ngdn Hang diwoc 1y quyén va c6 quyen duy tri va quan Iy theo toan quyén quyér dinh cua
Ngan Hang pht hop Véi muc dich dwoc quy dinh trong Cac Piéu Khoan Kinh Doanh Chung va Phy
Luc Quoc Gia Viét Nam nay. Khach Hang khéng dwoc phép sir dung tai khoan nay cho bdt ky giao
dich ngan hang n&o ngoai trir cac giao dich thyc hién cho muc dich tai Piéu 1.4.ii- Muc Dich Cua
Tai Khodn Vay trong Céc Piéu Khodn Kinh Doanh Chung. Khach Hang cam két khong khiéu nai,
khiéu kién, yéu cau chong lai Ngan Hang (bao gom cac can bg, nhan vién, Hgi S Chinh, chi nhanh
cuza Ngan Hang) vé cac thiét hai, ton that (néu c6) phat sinh tir hodc lién quan dén viéc mg, quan ly,
sir dung, déng Tai Khoan Vay bsi Ngan Hang phi hop véi Céde Piéu Khoan Kinh Doanh Chung va
Phu Luc Quac Gia Viét Nam.

ii. Any instruction related to a Loan Account from the Customer must be made in relevant forms

prescribed by the Bank affixing thereto the Customer’s name, signature of the authorized signatories
(as registered with the Bank in the signature registration form previously filed with the Bank), and seal
(if any), and submitted the same to the Bank, except the case the Customer wishes to effect any
transactions in relation to the Loan Account via online banking system provided by the Bank from
time to time. The Customer hereby directs the Bank to accept and rely upon all instructions in relation
to the Loan Account that reasonably appears, or the Bank believes to have come from the authorized
signatories as valid, duly authorized and binding upon the Customer.
Bat cir mét chi thi ndo lién quan dén Tai Khoan Vay tir Khach Hang déu phai duoc thuc hién theo
mau twong vmg do Ngdn Hdang quy dinh va di kém véi tén Khach Hang, chit ky cia ngueoi c6 tham
quyén ky ciia Khach Hang (dwoc dang ky trong ban ddang ky chit ky da ndp trude dé cho Ngdn Hang)
va déng ddu (néu cé), va duoe nép cho Ngan Hang, trir truong hop Khdach Hang mudn thiee hién giao
dich lién quan t6i Tai Khodn Vay thong qua hé thong giao dich truc tuyén ciia Ngdn Hang tup timg
thoi diém. Khach Hang theo ddy chi thi Ngan Hang chdp nhdn va hanh déng diea trén cac chi thi lién
quan téi Tai Khodn Vay thé hién mét cach hop Iy rang hodc Ngan Hang tin rang cdc chi thi do
dige dwa ra béi nhitng nguoi ¢é tham quyén ky la hop 16, ding tham quyén va cé gia tri rang budc
Khach Hang.
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The Bank shall operate the Loan Account in accordance with laws and the Master Terms
of Business and the Vietnam Country Addendum.

Ngan Hang si dung Tai Khodn Vay theo quy dinh cua phép lugt va Cdc Piéu Khodn Kinh
Doanh Chung va Phu Luc Quéc Gia Viét Nam nay.

Notwithstanding anything provided to the contrary hereunder, the Bank shall have the right
to refuse to effect any instructions of the Customer in relation to the Loan Account in the
following circumstances:
Bat ké quy dinh nao trai vdi quy dinh ciia Cac Diéu Khodn Vé Tai Khodn Vay nay, Ngan
Hang c6 quyén tir choi thuc hién bdt ky chi thi nao ciia Khdch Hang lién quan dén Tai
Khodn Vay trong cdc truong hop sau day:

The Customer fails to fulfill requirements of payment procedures;
Khéch Hang khoéng thuc hién day dui cac yéu cau ve thu tuc thanh toan;

The request for advance or the instruction for payment is invalid or inconsistent with
agreements between the Customer and the Bank;

Y&u cqu rut von va chi thi thanh toan khéng hop Ié hodc khong phi hep véi cac théa thugn
giira Khach Hang véi Ngéan Hang;

Upon a written request by a competent State authority or there is evidence on payment
transactions for the purposes of money laundering and terrorism financing according to
applicable laws and regulations on anti-money laundering;

Khi c6 yéu cau bang vin bdn ciia co quan nha nwéc ¢6 tham quyén hodc ¢6 bang chiing
vé viéc giao dich thanh toan nham riza tién, tai tro khing bé theo quy dinh phép ludt hién
hanh vé phong chang riza tién;

The Loan Account is wholly blocked:;
Tai Khoan Vay dang bi phong toa toan bg;

The Loan Account is closed;
Tai Khoan Vay bi dong.

The Bank may suspend the performance of payment orders given by the Customer where
the Bank considers that it is necessary or advisable to do so in the following circumstances:
Ngan Hang c6 thé tem dirng thuc hién Iénh thanh toan cia Khach Hang khi Ngan Hang
xét thdy diéu dé la can thiét hodc nén lam trong cdc trieong hop sau day:
The performance of a payment order may potentially cause a breach of laws and
regulations;

Khi viéc thuc hién leénh thanh toan c6 thé c6 kha nang dan téi vi pham quy dinh phép
luat;

The Bank needs to conduct extraordinary system maintenance;
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Khi Ngan Hang can thyc hién bao tri hé théng bét thuong;

c. The Bank considers the necessity to conduct the internal checking for anti-money
laundering, terrorism financing, financial crime or sanction purposes;
Khi Ngan Hang xét thay can thiét thyc hién viéc kiém tra ngi bo cho muc dich
chong rira tién, tai tro khung bo, toi pham tai chinh hoac cam van;

d.  Other emergency or sudden circumstances which the Bank deems necessary.
Cac truong hop khan cap hoac bat ngo khdc ma Ngan Hang xét thay can thiét.

The credit/debit advice for transactions executed through the Loan Account will be issued on the
transaction date and the credit and debit entries of the Loan Account shall be made on a Statement
of Account which shall be delivered to the Customer in the way specified in Article VII —
Account Statement of the Master Term of Business.

Giay bao ng'/ gidy bao c6 cho cac giao dich diroc thyc hién thdng qua Tai Khodn Vay sé duoc
phéat hanh vao ngay giao dich, va cac bat toan ghi c¢6 va ghi ng cua Tai Khoan Vay sé duroc ghi
nhdn trén mgt Ban Sao Ké Tai Khodn sé duwgc Ngan Hang guri cho Khdach Hang theo quy dinh
tai Pieu VII — SAO KE TAI KHOAN cua Cdc Piéu Khoan Kinh Doanh Chung.

The balance of the Loan Account, in principle, shall be nil (0) by the end of every day, except
cases which are to be solely considered and decided by the Bank.

Sé dw cuia Tai Khodn Vay, vé nguyén tdac, sé bang khong (0) vao thoi diém cudi méi ngay, trir
nhitng trieong hop dac biét dwoc xem xét va quyét dinh bgi Ngan Hang.

The Customer agrees with the Bank that there is no transaction amount limit set up for this Loan
Account.

Khdch Hang dong y véi Ngan Hang rang khéng co gidi han sé tién giao dich thiét Igp cho Tai
Khoan Vay nay.

2. CHARGE
PHI

When the Customer desires that certain bank charges incurred due to their instructions for any
transaction related to Loan Account to the beneficiary(ies) or any other amounts payable to the Bank
shall be automatically debited from the designated ordinary account of the Customer, the Customer
shall clearly instruct the charge account in the application for remittance and/or request for advance.
Khi Khach Hang muan cac khodn phi ngan hang phat sinh tir cac chi thi cia ho vé viéc chuyén tién
lién quan dén Tai Khoan Vay cho (nhitng) ngueoi thu hweng hay cac khoan phdi tra khac cho Ngan
Hang dwoc tu dong trich ter tai khoan thanh toan chi dinh cuza Khach Hang, Khach Hang phdi chi thi
ré rang tai khoan trich phi trén lénh chuyén tién va/hodc dé nghi rat vén.

The Customer hereby shall not instruct the Bank upon any standing instruction for regular or
periodical payments to any beneficiary.

Khdch Hang theo ddy sé khong chi thi Ngan Hang dwa trén bat ky chi th; t déng nao cho céc khoan
thanh todn dinh Ky va thirong xuyén cho bdt ky bén thy huong nao.
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3. CLOSURE OF LOAN ACCOUNT

DONG TAI KHOAN VAY

The Customer hereby waive any right to request the Bank to close this Loan Account and
agrees that the Bank, at its sole discretion, may close the Loan Account in any of the
following cases:

Khdch Hang theo day tir bo bt ky quyen yéu cau Ngan Hang déng Tai Khodn Vay va
dong y rang Ngdn Hang cé thé tw quyét dinh dong Tai Khoan Vay trong bt ky triong
hop sau day:
a.  The Customer closes all loan facilities with Bank and no longer maintains any loan
outstanding balance at the Bank;
Khi Khach Hang cham dirt tdt ca cdc han mire vay véi Ngan Hang va khéng con
duy tri bt cit mot khoan dw no ndo véi Ngdan Hang,

b.  There is no movement or transactions executed through the Loan Account for 01
(one) year and over since the latest transaction date;
Khéng co bat cir mét hoat dong hay giao dich nao duoc thuc hién thong qua Tai
Khodn Vay trong thoi han tir 1 (mét) nam tré 1én ké tir ngay giao dich cuéi ciing;

c. The Customer breaches any provisions of the Master Terms of Business and

Vietnam Country Addendum and/or General Agreement on Credit Transactions
and/or facility letter appendix/ long-term facility letter appendix and/or any other
agreement, document or instrument between the Customer and the Bank on the
loan transactions;
Khéch Hang vi pham bdt cir diéu khodn ndo cia Cdc Piéu Khodan Kinh Doanh
Chung va Phy Luc Quéc Gia Viét Nam va/hodc hop dong chung vé cdc giao dich
tin dung va/ hodc phu luc vé hop déng tin dung/ phu luc ve hop dé‘ng tin dung dai
han va/hodc bat ky théa thudn, van ban hodc tai liéu nao khac gita Khach Hang
va Ngdn Hang lién quan dén cdc giao dich vay;

d.  The Customer terminates its operation in accordance with the applicable laws; or
Khach Hang cham dut hoat dong theo ludt hién hanh, hodc

e.  Other circumstances as requested by laws.
Cac truwong hop khac theo quy dinh cua phap ludt.

The Customer shall make the return of any balance standing to the credit of the Loan
Account (if any) following its closure in accordance with Clause 4.i by submitting a
written request to the Bank and complying with the requirement mentioned in Article 1V.
Authorized Signatories of the Master Terms of Business.

Khdch Hang cé thé yéu cau hoan tra sé du con lai trén mét Tai Khodn Vay (neu co) sau
khi déng tai khodn theo quy dinh tai Piéu 4.i nay bang cach giri yéu cau bang van ban
cho Ngan Hang va tudn thi cac quy dinh tai Diéu V. Cic Cd Nhin Puwoc Uy Quyén trong
Cdc Piéu Khodan Kinh Doanh Chung.

In the event there is any balance standing to the credit of the Loan Account which is
internally transferred from the Customer’s ordinary account to the Loan Account, the
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Bank shall make the return of the same to the account designated by the Customer in the
written request to the Bank as afore-mentioned.

Trong truong hop c6 bat ky sé duw con lai nao trén Tai Khodn Vay dwoc chuyén néi bo tir
tai khoan thanh toan ciua Khach Hang sang Tai Khoan Vay, Ngan Hang sé thuc hién hoan
trd so tién twong img dé vao tdi khodn dwoc Khach Hang chi dinh trong yéu cau hoan tra
$6 dur bang van ban néu trén.

In the event there is any balance standing to the credit of the Loan Account credited by
the Bank for purpose of loan disbursement to the beneficiary without debiting such
amount from any Customer’s ordinary account, the Bank will recover such balance.
Trong truong hop cé bat ky sé dw nao con lai trén Tai Khoan Vay dwoc chuyén boi Ngan
Hang cho muc dich gidi ngdn khoan vay cho bén thu hwéng ma khéng trich no khodn tién
do tir bat ky tai khodn thanh todn ndo ciia Khach Hang, Ngdn Hang sé thu lai s6 dw do.

The Bank shall examine the Customer’s request and make the return of any balance after
deduction of charges as set forth in this Article 4, including any amounts payable by the
Customer (if any) under the General Agreement on Credit Transactions and/or facility
letter appendix/ long-term facility letter appendix and/or any other agreement, document
or instrument between the Customer and the Bank on the loan transactions and applicable
laws.

Ngdn Hang sé xem xét yéu cau ciia Khach Hang va hoan tra s6 dur sau khi da true di cac
khodn phi nhie dwoc quy dinh tai Diéu 4 nay, bao gom bat ky khodn tién ndao ma Khdch
Hang phai tra (neu c6) theo quy dinh tai hop dong chung vé cac giao dich tin dung va/
hodic phu luc vé hop dong tin dung/ phu luc vé hop dong tin dung dai han va/hodc bat ky
thoa thudn, van ban hodc tai liéu nao khac gitta Khach Hang va Ngdn Hang lién quan
dén cdc giao dich vay va phdp ludt hién hanh.

4. BLOCKAGE, TEMPORARY SUSPENSION OF THE LOAN ACCOUNT
PHONG TOA, TAM KHOA TAI KHOAN VAY

i.  The Bank may block a part or entire of the balance in the Loan Account at any time and
from time to time in any of the following circumstances:
Ngdn Hang co thé phong téa mot phin hodc toan bg sé dir trong bat ky Tai Khoan Vay
nao vao bat ky lic ndo va tai timg thoi diém trong bat ky triueong hop nao sau déy:

a.  upon written request issued by the competent authorities;
theo yéu cau bang van ban cua cdc co quan co tham quyén,

b. upon the discovery of a mistake or an error in crediting an amount to such Loan
Account
khi phat hién thdy c¢é nham lan hodc sai sét khi ghi ¢é mot khoan tién vao Tai
Khoan Vay do,

c.  other circumstances as prescribed by laws.
cac truwong hop khdc do phap ludt quy dinh.

In this case, the Bank at its sole discretion, cancels the relevant request for advance and
settle the relevant loan proceeds which have not been disbursed to the beneficiary unless
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otherwise required by the applicable laws.

Trong truong hop nay, Ngdn Hang theo todn quyén quyét dinh ciia minh, hity yéu cdu riit
von va xit Iy cdc khoan tién cho vay lién quan dang cé trong Tai Khoan Vay ma chwa dwoc
chuyén cho nguoi thu huong trir truong hop ludt ap dung co quy dinh khac.

ii.  The blockage of the Loan Account shall terminate:
Viéc phong toa Tai Khodn Vay sé cham dut khi:

a. Upon the expiry of the blockage term;
Keét thuc thoi han phong toa;

b. Upon a decision or request for termination of the blockage by the competent
authorities in accordance with the law;
Khi ¢6 quyét dinh hodc yéu cau cham dirt viéc phong téa cia co quan cé tham

quyén theo quy dinh cia phdp ludt;

C. Where any mistake or error prescribed in Clause 4.1(b) has been completely handled;
Khi nham lan hodc sai sot néu tai Piéu 4.1(b) da duoc xur ly xong;

d. Other cases as prescribed by the law.
Cac truong hop khac theo quy dinh cua phap ludt.

The Customer hereby waives to request the Bank to temporarily suspend a part or the
entire of the amount balance standing in the Loan Account.

Khach Hang tai day tir bo quyén yéu cau Ngan Hang tam thoi dinh chi mot phan hodc
toan bo so tién trén Tai Khoan Vay.
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