Ver.Jun25

Kinh gtri: Ngan hang MUFG Bank, Ltd.- Chi nhanh TP. Hb Chi Minh / Chi nhanh TP. Ha Noi (‘Ngan Hang”)
To: MUFG Bank, Ltd., Ho Chi Minh City Branch / Hanoi Branch (the “Bank”)

DE NGHI TRA SOAT GIAO DICH/ KHIEU NAI DICH VU TAl KHOAN NGAN HANG
(“Dé Nghi”)
(REQUEST FOR TRANSACTION CHECK-UP/COMPLAINT AGAINST BANK
ACCOUNT SERVICES) (the “Request”)

l. Théng tin Khach Hang (Customer Information)

Chu Tai Khoan:
(Account holder)

Sé Tai Khoan:
(Account No.)

Tén Tai Khoan (tiéng Anh hodc tiéng Viét):
(Account name (English or Vietnamese))

Nguwei lién hé dé giai quyét Pé Nghi nay (Contact person for handling this Request):

Tén (Name):

Bia chi email (Email address) :

S dién thoai (Telephone No.):

ChlJng tdi tai day xac nhan va bao dam rang ngwc‘)’i c6 tén, st dung email va sb dién thoai néu trén
duoc Gy quyén day du dé thay mat chiing tdi gidi thich cu thé, ndp bd sung tai liéu va lam viéc véi Ngan
Hang dé giai quyet Dé Nghi nay. Viéc Gy quyén nay la khéng hlly ngang va cé hiéu lwc va gia tri day da
tr ngay ky Dé Nghi nay cho dén khi Ngan Hang nhan dwoc moét thong bao khac di. (We hereby
acknowledge and undertake that the person named, using email address and phone number above is
fully authorized to act on our behalf in providing specific explanations, submitting additional documents,
and liaising with the Bank to resolve this Request. Such authorization is irrevocable and takes full effect
and value from the date of signing this Request until the Bank receives another notification.)

Il. Ndi dung tra soat/ khiéu nai (Check-up/complaint details)

Théng tin lién quan dén giao dich can tra soat/khiéu nai (Information related to transactions to be check-
up/complained):

STT | Loai giao dich (Type of | S6 tham chiéu giao | Ngay giao dich | S6 tién giao dich
(No.) | transaction) dich (Reference | (Transaction date) | (Transaction
Number) Amount)

Chi tiét thong tin yéu cau tra soat/khiéu nai (Details of the information to be checked-up/complained):
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Chung t6i d& nghi Ngan Hang lién lac véi Ngudi lién hé cha chung toi dé gidi quyét ndi dung tra soat/khiéu
nai néu trén qua (Please contact our Contact person to resolve the above-mentioned check-up/complaint
request via):

ién thoai (Phone) Thw dién t&r (Email)

Tran trong
(Best regards)

Chi ky Gy quyén, Tén, Chirc vu & DAu (néu co)
(Authorized signature, Name, Title & Seal (if any))
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