() MUFG

NOTICE ON REVISION
THONG BAO PIEU CHINH

OF TERMS AND CONDITIONS APPLICABLE TO REMITTANCE APPLICATIONS
CAC PIEU KHOAN VA PIEU KIEN AP DUNG CHO VIEC CHUYEN TIEN

(“Notice”) (“Théng Bdo”)

Date: 23 September 2022
Ngay 23 thdng 9 nam 2022

Dear Our Valued Customers,
Kinh thwa Quy Khdch Hang,

MUFG Bank, Ltd., Hanoi Branch and MUFG Bank, Ltd., Ho Chi Minh City Branch (the “Bank”) would like to
express our thankfulness to our Valued Customers for your trust and using our banking services.

Ngdn hang MUFG Bank, Ltd. - Chi nhdnh Thanh phd Ha Noi va Ngdn hang MUFG Bank, Ltd. - Chi nhdnh Thanh phd
HO Chi Minh (“Ngdn Hang”) xin trdn trong cdm on Quy khdch hang da ludn tin twéng va st dung dich vu ctia Ngdn
hang Chiing téi.

By this Notice, we would like to notify you all that the Terms and Conditions Applicable to Remittance
Applications shall be revised with the effective date from 03 October 2022. Please refer to the Annexes
attached to this Notice for the details of revisions.

Bdng Théng Bdo nay, Chiing téi xin théng bdo dén Quy Khdch Hang rdng Cdc Pidu Khodn va Piéu Kién Ap dung cho
Viéc Chuyén Tién sé dwoc stva déi c6 hiéu Iwce tir ngay 03 thdng 10 ndm 2022. Xin vui long tham khdo cdc Phu
luc dinh kém theo Théng Bdo nay dé€ biét thong tin chi tiét vé cdc diém stra doi.

The latest Terms and Conditions shall be posted in the Bank’s website from the effective date as following
addresses:

Cdc Piéu Khodn va Diéu Kién méi nhdt sé dwoc céng bd trén trang web ctia Ngdn Hang Chiing téi tte ngay cé hiéu
lwc theo dia chi nhw sau:

v' Hanoi Branch /Chi nhdnh Thanh phé Ha Néi:
http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hanoi.html

v" Ho Chi Minh City Branch /Chi nhdnh Thanh phé Ho6 Chi Minh:
http: //www.bk.mufg.jp/global /globalnetwork/asiaoceania/hochiminhcity.html

Should you have any inquiry, please kindly contact with our Bank’s Relationship Manager for further supports.
Néu Quy Khdch cé bdt ky thdc mdc nao, xin vui long lién hé véi Cdn Bé Phu Trdch Khdch Hang ctia Chiing tbi dé
dwoc hé trorva gidi ddp.

We look forward to your continued supports and cooperation.
Chting téi rdt mong tiép tuc nhan dworc sw hé tro va hop tdc ctia Quy Khdch Hang.

Your sincerely,
Trdn trong

MUFG Bank, Ltd., Hanoi Branch
Ngdn hang MUFG Bank, Ltd. - Chi nhdnh Thanh phé Ha N6i

MUFG Bank, Ltd., Ho Chi Minh City Branch
Ngdn hang MUFG Bank, Ltd. - Chi nhdnh Thanh phé Hd Chi Minh
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ANNEX
PHU LUC

OF NOTICE ON REVISION OF TERMS AND CONDITIONS APPLICABLE TO REMITTANCE APPLICATIONS
CUA THONG BAO PIEU CHINH CAC PIEU KHOAN VA PIEU KIEN AP DUNG CHO VIEC CHUYEN TIEN

Please refer to the Summary on Changing Points of Content as below:

Vui long tham khdo bdng téng hop cdc diém thay déi vé ndi dung dwéi day.

Beside the terms with content changed which are listed in the summary table, other terms will have minor adjustments in naming and numbering for
appropriation and consistency.

Ngoai nhitng diéu khodn cé thay ddi vé néi dung dwoc téng hop theo bdng dwéi, mét s6 diéu khodn khdc sé dwoc diéu chinh nhé vé tén va sé thir tw cho phu hop
va théng nhdt.

SUMMARY ON CHANGING POINTS OF CONTENT
BANG TONG HO'P CAC PIEM THAY POI VE NOI DUNG

As-is (Hién nay) To-be (Pwo'c thay déi thanh)

1.  DEFINITIONS
DINH NGHIA

1. Intheseterms and conditions, the following words shall have the following meaning:
Trong cdc diéu khodn va diéu kién nay, cdc tir dwdi ddy sé cé nghia nhw sau:

In these terms and conditions, the following words shall have the following meaning:
Trong cdc diéu khodn va diéu kién nay, cdc tir dwdi ddy sé cé nghia nhw sau:

e) “Remittance” means a remittance of money requested by, and referred to in,
the Remittance Application.

e) “Charges” means the charges which are defined in Article 3.1 of these terms and
conditions.

“Giao Dich Chuyén Tién” c¢é nghia la viéc chuyén tién theo yéu ciu va dwoc néu
tai Lénh Chuyén Tién.

“Cdc Loai Phi” cé nghia la cdc logi phi dwoc dinh nghia tai Diéu 3.1 ctia cdc diéu khodn
va diéu kién nay.

f) “Remittance Application” means a remittance application referring to, and by f) “Remittance” means a remittance of money requested by, and referred to in,
which the relevant Applicant has accepted, these terms and conditions, and is the Remittance Application.
submitted to the Bank “Giao Dich Chuyén Tién” cé nghia la viéc chuyén tién theo yéu cdu va duoc néu tai Lénh
“Lénh Chuyén Tién” cé nghia la lénh chuyén tién dé cdp dén va theo dé Khdch Chuyén Tién.
Hang da chdp nhén cdc diéu khodn va diéu kién nay, va dwoc ndp cho Ngdn . L
g p i ’ v oenop g g) “Remittance Application” means a remittance application referring to, and by

Hang.

which the relevant Applicant has accepted, these terms and conditions, and is
submitted to the Bank by written form, 2D Barcode or any other method accepted by
the Bank from time to time.

“Lénh Chuyén Tién” cé nghia la 1énh chuyén tién dé cdp dén va theo dé Khdch Hang
dd chdp nhdn cdc diéu khodn va diéu kién nay, va dwoc ngp cho Ngdn Hang theo hinh
thirc bdng vdn bdn, 2D Barcode hodc bdt ky phwong thirc ndo khdc dwoc Ngdan Hang
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chdp thudn vao tirng thoi diém.

The choice of Bank(s) Concerned and the route and the method of the Remittance,
including mail, telex, cable and swift, shall be at the Bank’s absolute discretion.
Ngdn Hang cé toan quyén quyét dinh viéc lwa chon (cdc) Ngdn hang Lién Quan va cdch
thikc chuyén tién va phwong phdp chuyén tién déi véi giao dich chuyén tién nay bao
gom cd thw tin, dién tin, cdp va dién swift.

METHOD OF REMITTANCE
PHUONG PHAP CHUYEN TIEN

The choice of Bank(s) Concerned, the route and the method of the Remittance, including
but not limited to mail, telex, cable and swift, shall be at the Bank’s absolute discretion.
Ngdn Hang c6 toan quyén quyét dinh viéc lwa chon (cdc) Ngdn hang Lién Quan, cdch thirc
chuyén tién va phwong phdp chuyén tién déi véi Giao Dich Chuyén Tién bao gom nhung
khéng gioi han thw tin, dién tin, cdp va dién swift.

The Applicant agrees to be responsible for and to pay any charges relevant to the
Remittance, including but not limited to the Bank’s charges, the charges of the Bank(s)
Concerned and all costs and expenses incurred by the Bank and/or the Bank(s)
Concerned in respect of the applicable Remittance or, if applicable, any refunded or
returned amounts of such Remittance, or any other matter relating thereto whether
such charges, costs and expenses are incurred by the Bank and/or the Bank(s)
Concerned before or after the completion of the Remittance.

Khdch Hang ddng y chiu trdch nhiém va thanh todn cdc khodn phi lién quan dén Giao
Dich Chuyén Tién, bao gbm nhung khéng gi¢i han & cdc khodn phi ctia Ngdn Hang, cdc
khodn phi ctia (cdc) Ngdn Hang Lién Quan va tdt cd cdc chi phi va phi tén ma Ngdn Hang
va/hodc (cdc) Ngdn Hang Lién Quan phdi chju déi véi giao dich chuyén tién nay hodc,
néu dp dung, bdt ky khodn phdi hoan trd hodc hodn lai ndo cta giao dich chuyén tién
nay hodc bdt civ vdn dé nao khdc ¢ lién quan cho du Ngdn Hang va/hodc (cdc) Ngdn
Hang Lién Quan dd chi trd nhitng khodn phi, chi phi va phi tén ndy trwéc hay sau khi
Giao Dich Chuyén Tién nay hoan thanh.

3.1

3.2.

CHARGES
PHI

The Applicant agrees to be responsible for and to pay any charges relevant to the
Remittance, including but not limited to the Bank’s charges, the charges of the Bank(s)
Concerned and all costs and expenses incurred by the Bank and/or the Bank(s)
Concerned in respect of the applicable Remittance or, if applicable, any refunded or
returned amounts of such Remittance, or any other matter relating thereto whether such
charges, costs and expenses are incurred by the Bank and/or the Bank(s) Concerned
before or after the completion of the Remittance (the “Charges”).

Khdch Hang déng y chiu trdch nhiém va thanh todn cdc khodn phi lién quan dén Giao Dich
Chuyén Tién, bao gém nhung khéng gidi han & cdc khodn phi ctia Ngdn Hang, cdc khodn
phi ctia (cdc) Ngdn Hang Lién Quan va tdt cd cdc chi phi va phi ton ma Ngdn Hang va/hodc
(cdc) Ngdn Hang Lién Quan phdi chju d6i véi Giao Dich Chuyén Tién dé hodc, néu dp dung,
bdt ky khodn phdi hoan trd hodc hoan lai ndo ctia Giao Dich Chuyén Tién dé hodc bdt civ
vdn dé nao khdc cé lién quan cho du Ngdn Hang va/hodc (cdc) Ngdn Hang Lién Quan da
chi trd nhitng khodn phi, chi phi va phi ton nay trwdc hay sau khi Giao Dich Chuyén Tién
nay hoan thanh (“Cac Khodn Phi”).

The Charges shall be applied and collected in the manner and at the rate or in the amount
as set forth in the Bank’s standard tariff as amended from time to time and posted on the
Bank’s website:
Cdc Khodn Phi sé dworc dp dung va dwoc thu theo cdch thitc va theo ty 1€ hodc s6 tién nhw
dworc néu tai biéu phi tiéu chudn ctia Ngdn Hang nhw dwoc stra doi tuy tirng thoi diém va
ddng trén trang web ctia Ngdn Hang:

Hanoi Branch / Chi nhdnh Thanh phé Ha Nji

https://www.bk.mufg.jp /global/globalnetwork/asiaoceania/hanoi.html

Ho Chi Minh City Branch / Chi nhdnh Thanh phd Hb Chi Minh

https://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hochiminhcity.html
as the case may be (the "Tariff") unless otherwise agreed by and between the Bank and
the Applicant. The Bank shall notify the Applicant of any amendment to the Tariff in
advance. The Applicant’s failure to respond in writing to the Bank within 5 (five) business
days of the Bank's notice shall be deemed to constitute a notice of acceptance of such
amendment from the Applicant unless otherwise agreed by and between the Bank and the
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3.3.

3.4.

Applicant.

tuy tieng trwong hop ("Biéu Phi") triv trwdng hop dwoc dong y khdc di béi va gitva Ngdn
Hang va Khdch Hang. Ngédn Hang sé thong bdo trwdéce cho Khdch Hang vé bdt ky stra doi
Biéu Phi nao. Viéc Khdch Hang khéng trd loi Ngan Hang bdng vdn bdn trong vong 5 (ndm)
ngay lam viéc tir ngay Ngdn Hang théng bdo sé dwoc coi la cdu thanh mét thdng bdo chdp
nhdn vé viéc stra doi d6 tir Khdch Hang trir trwong hop dwoc dong y khdc di béi va giiva
Ngdn Hang va Khdch Hang.

If a Charge is denominated in foreign currency in the Tariff but the Bank accepts to collect
such Charge in Vietnamese dong or other foreign currencies, the Bank, at its sole
discretion, can apply the spot selling rate published by the Bank on any date (i) the date
the Bank receives the Remittance Application, or (ii) the date on which the Remittance is
booked into the internal system of the Bank, or (iii) the value date of the Remittance to
calculate the equivalent amount of the Charge.

Néu mét Khodn Phi dwoc dinh gid bing ngoai té trong Biéu Phi nhung Ngdn Hang chdp
nhdn thu Khodn Phi dé bdng Viét Nam ddng hodc ngoai té khdc, Ngdn Hang, véi toan quyén
quyét dinh ctia minh, cé thé dp dung ty gid bdn giao ngay ma Ngdn Hang céng b6 vao bdt
ky ngay nao (i) ngay ma Ngdn Hang nhdn dwoc Lénh Chuyén Tién, hodc (ii) ngay ma Giao
Dich Chuyén Tién dwoc ddng ky vao hé thong ndi bé ciia Ngdn Hang, hodc (iii) ngay hiéu
lwc ctia Giao Dich Chuyén Tién dé tinh todn khodn tién twong dwong ctia Khodn Phi dé.

The Charges shall be collected on the value date of the Remittance, unless expressly stated
otherwise in the Tariff.

Cdc Khodn Phi sé dwoc thu vao ngay hiéu lwe cta Giao Dich Chuyén Tién, trir trwdng hop
dwoc néu khdc di tai Biéu Phi.

In case the Applicant requests the Bank to (a) enquire the Bank(s) Concerned as to
whether the beneficiary of the Remittance has duly received the remitted amounts,
or (b) alter the information or details contained in the Remittance Application
including the following:

Khi Khdch Hang yéu cdu (a) Ngdn Hang xdc nhdn véi (cdc) Ngdn Hang Lién Quan vé
viéc ngwoi thu hwéng ca Giao Dich Chuyén Tién dé thwe nhdn dwoc cdc khodn tién
gti hay chwa, hodc (b) thay déi théng tin hodc ndi dung chi tiét néu trong Lénh Chuyén
Tién bao gom:

(i) Value date (except for amendment due to the incompletion of the foreign
exchange transaction with the Bank (if any), insufficient supporting
documents, insufficient account balance for payment, or the Remittance
Application being received after cut-off time of a business day)

Ngay gid tri (ngogi trir stra d6i do giao dich ngoai héi véi Ngdn Hang (néu cd)

5.

5.1.

CONFIRMATION ABOUT RECEIPT OF REMITTED AMOUNT AND AMENDMENT OF
REMITTANCE APPLICATION ] ]
XAC NHAN VE VIEC NHAN PU°O°'C KHOAN TIEN DA GUI VA SUA POI LENH CHUYEN TIEN

In case the Applicant requests the Bank to
Khi Khdch Hang yéu cdu Ngdn Hang
a) enquire the Bank(s) Concerned as to whether the beneficiary of the Remittance has
duly received the remitted amounts, or
xdc nhdn véi (cdc) Ngdn Hang Lién Quan vé viéc ngudi thu hwdng ctia Giao Dich Chuyén
Tién dd thwc nhdn dwoc cdc khodn tién givi hay chwa, hodc
b) alter the information or details contained in the Remittance Application including the
followings:
thay déi thong tin hodc ndi dung chi tiét néu trong Lénh Chuyén Tién bao gom:
)] Value date (except for amendment of value date via recorded phone call as set
forth under Article 5.2.a and Article 5.2.b.ii below)
Ngay gid tri (ngogi trir stra d6i ngay hiéu lyc qua cudc goi dién thoai dwoc ghi
dm nhw dworc néu tai Diéu 5.2.a va Piéu 5.2.b.ii dwéi ddy)

chwa hoan thanh, tai liéu chitng minh muc dich chuyén tién khéng ddy du, s6 dw (i)  Debitaccount
trén tai khodn ctia Khdch Hang khéng du thanh todn, hodc Lénh Chuyén Tién Tai khodn ghi ngr
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Ngdn Hang nhdn dwoc sau gio giao dich ctia ngay lam viéc)
(ii) Debitaccount
Tai khodn ghi ng
(iii) Currency and amount to be remitted?!
Loai tién va sé tién chuyén
(iv) Beneficiary’s name and account number
Tén va s6 tai khodn Nguwdi Thu Hwdng
(v) Beneficiary’s bank / branch/ address
Ngdn hang Ngwdi Thu Hwéng / chi nhdnh / dia chi
(vi) Purpose of remittance/ Message to Beneficiary
N§i dung thanh todn / Théng tin givi Ngwoi Thu Hwdng
(vii) Bank charge to Account
Tai khodn trich phi
such request(s) shall be made in writing in the form prescribed by the Bank from
time to time.
(cdc)yéu cdu nay sé duoc ldp thanh vdn bdn theo mdu do Ngdn Hang quy dinh vao
tirng thoi diém.
The Bank and the Applicant agree that alteration or amendment to the Remittance
Application other than those listed above can be made via recording phone between
the Bank and the Authorized Person(s) (as defined hereunder) of the Applicant.
Once being agreed by the parties via recording phone, such alteration or amendment
shall be binding upon the parties and supersede respective details previously
mentioned in the Remittance Application submitted to the Bank.
Ngdn Hang va Khdch Hang déng y rdng cdc thay déi, stra d6i khdc doi véi Lénh Chuyén
Tién ngoai cdc trwdng hop ligt ké & trén sé dwoc thyc hién qua dién thoai ghi dm giiva
Ngdn Hang va Ngwdi C6 Thdm Quyén (nhw dwoc dinh nghia dwéi ddy) ctia Khdch
Hang. Khi dwoc ddng y qua dién thoai ghi dm, viéc stra d6i nay sé ¢é gid tri rang budc
hai bén va thay thé cdc ndi dung twong itng trwdc dé cia Lénh Chuyén Tién déd dworc
ndp téi Ngdn Hang.

The Customer shall make delivery of the Letter Of Authorization (for
communication, dealing on phone, document delivery) (in the form provided by the
Bank from time to time) (“Letter of Authorization”) to the Bank to notify the
authorized persons to act on behalf of the Customer with respect to any Remittance
Application by telephone (the “Authorized Person(s)”). The Bank shall be entitled
to rely upon such Letter of Authorization until the Customer notifies the Bank of any
change by submitting an updated Letter of Authorization to the Bank.

Khdch Hang sé givi ban Thu Uy Quyén (dé trao ddi théng tin, giao dich qua dién thoai,
giao nhdn chitng tir)(theo mdu quy dinh béi Ngdn Hang tiy tieng thoi diém)(“Thw Uy
Quyén”) t¢i Ngdn Hang dé théng bdo vé ngwoi 6 thdm quyén chiju trdch nhiém thuwc

5.2.

(iii)  Beneficiary’s name and account number
Tén va s tai khodn ngwdi thu hwéng
(iv)  Beneficiary’s bank / branch/ address
Ngdn hang ngwoi thu hwéng / chi nhdnh / dia chi
v) Purpose of remittance/ Message to Beneficiary
Néi dung thanh todn / Théng tin giti ngwoi thu hwdng
(vi)  Bank charge to Account
Tai khodn trich phi
such request(s) for amendment shall be made in writing in the form prescribed by the
Bank from time to time.
(cdc) yéu cdu nay sé dwoc Idp thanh vin bdn theo mdu do Ngdn Hang quy dinh vao timg
thoi diém.
In case the Applicant requests the Bank to change value date of Remittance Application
Trwong hop Khdch Hang yéu cdu Ngdn Hang thay déi ngay hiéu lwc ctia Lénh Chuyén Tién

a) Regarding Remittance Application and supporting documents received by the Bank
after their applicable cut-off time on a business day as stated in the Notice on Cut Off
Time for Banking Transactions posted by the Bank from time to time on website:
DPaGivéi Lénh Chuyén Tién va cdc tai liéu b6 tro ma Ngdn Hang nhdn dwoc sau gicr chdm
nhdt vao mét ngay lam viéc nhw dwoc néu tai Théng Bdo Gior Chdm Nhdt Nhédn Cdc Giao
Dich Ngdn Hang dworc ddng béi Ngdn Hang tuy tirng thoi diém tai trang web:

Hanoi Branch / Chi nhdnh Thanh ph6 Ha Nji
https://www.bk.mufg.jp /global/globalnetwork/asiaoceania/hanoi.html

Ho Chi Minh City Branch / Chi nhdnh Thanh phé Ho Chi Minh
https://www.bk.mufg.jp /global/globalnetwork/asiaoceania/hochiminhci

as the case may be (“Submission Date”), if the Applicant informs the Bank of its
demand to have the Remittance Application processed on Submission Date via
recorded phone call, the Bank shall have the sole discretion to accept or decline such
request. If the Bank accepts the Applicant's request, the Bank shall process such
Remittance Application on the Submission Date. If the Bank declines the Applicant's
request,
tuy tirng trwong hop (“Ngay Gwi”), néu Khdch Hang théng bdo t&i Ngan Hang yéu cdu
dé Lénh Chuyén Tién dwoc thwce hién vao Ngay Gii qua cudc dién thoai dwoc ghi dm,
Ngdn Hang cé toan quyén dé chdp nhdn hay tir chéi yéu cdu dé. Néu Ngdn Hang chdp
nhdn yéu cdu ctia Khdch Hang, Ngdn Hang sé thuc hién Lénh Chuyén Tién dé vao Ngay
Gwi. Néu Ngdn Hang tir chéi yéu cdu ctia Khdch Hang,
(i) in case the value date in the Remittance Application is the same as Submission
Date, the Bank will process such Remittance Application on the business day
following the Submission Date and inform the Applicant as such, in such case

11n revised terms and conditions, this Article 5.b.iii is deleted. Thus, in case the Applicant wants to alter currency and amount to be remitted, please cancel delivered Remittance Application
and submit new Remittance Application to the Bank/ Tai cdc diéu khodn va diéu kién stra déi, Piéu 5.b.iii nay da bi xéa. Vi vy, trweong hop Khdch Hang muén thay déi logi tién va sé tién
chuyén, vui long hiiy Lénh Chuyén Tién dd gwvi va ndp Lénh Chuyén Tién mdi dén Ngdn Hang.

Page (Trang) 5/13


https://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hanoi.html
https://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hochiminhcity.html

(®) MUFG

hién giao dich qua dién thoai lién quan dén bdt ky Lénh Chuyén Tién nao ((“(nhifng)
Ngwoi Pwoc Uy Quyén”). Ngdn Hang sé cé quyén dwa vao ban Thw Uy Quyén dé cho
dén khi Khdch Hang théng bdo cho Ngdn Hang bdt ky sw thay déi nao bdng cdch giri
mét ban cdp nhdt Thw Uy Quyén téi Ngdn Hang.

Upon the cancellation of any Remittance that included a draft or check, the
Applicant shall return to the Bank such draft or check immediately. All costs and
expenses incurred in connection with any request made by the Applicant described
in this Article 5 shall be paid by the Applicant when such request is submitted, or
at a later date upon the demand of the Bank.

Sau khi hily bé bdt ky Giao Dich Chuyén Tién ndo kém theo mdt hdi phiéu hodc séc,
Khdch Hang sé hoan trd cho Ngdn Hang hdi phiéu hodc séc dé ngay Idp tikc. Khdch
Hang sé thanh todn tdt cd nhitng chi phi va phi tén phdt sinh lién quan dén bdt ky yéu
cdu nao ctia Khdch Hang dworc dé cdp trong Diéu 5 nay tai thoi diém yéu cdu dé dwoc
dwa ra hodc vao mgt ngay sau dé theo yéu cdu ctia Ngdn Hang.

b)

<)

the value date of Remittance Application shall be automatically changed to the
business day following the Submission Date,

trwong hop ngay hiéu lwc trong Lénh Chuyén Tién gidng véi Ngay Giri, Ngdn
Hang sé thyc hién Lénh Chuyén Tién dé vao ngay lam viéc tiép theo Ngay Givi va
thong bdo cho Khdch Hang vé viéc dé, trong trwong hop dé ngay hiéu lwc ctia
Lénh Chuyén Tién sé dwoc tw dong doi thanh ngay lam viéc tiép theo ctia Ngay
Gui,

(i) in case the value date in the Remittance Application is a date after the
Submission Date, the Bank shall process such Remittance Application on the
value date stated therein.
trwdong hop ngay hiéu lyc ciia Lénh Chuyén Tién la mét ngay sau Ngay G, Ngdn
Hang sé thwc hién Lénh Chuyén Tién dé vao ngay hiéu luc néu tai Lénh Chuyén
Tién dé.

Regarding Remittance Application with the value date being the same as Submission
Date received by the Bank but cannot be processed on the Submission Date because
the requirements to process such Remittance Application under the laws and/or the
agreements between the Bank and the Applicant are not satisfied due to (A) the
incompletion of the relevant foreign exchange transaction with the Bank (if any)
which is attached to such Remittance Application, (B) insufficient supporting
documents, (C) insufficient account balance for payment, the Bank shall have the sole
discretion to

Daivdi Lénh Chuyén Tién c6 ngay hiéu luc gidng véi Ngay Giri ma Ngdn Hang nhdn dwoc

nhwng khong thé thwc hién vao Ngay Gtri béi vi yéu cdu dé thuc hién Lénh Chuyén Tién

do theo ludt va/hodc théa thudn giira Ngdn Hang va Khdch Hang khéng dwoc théa mdn
do (A) giao dich ngoai héi lién quan véi Ngan Hang (néu c6) ma dwoc gdn véi Lénh

Chuyén Tién dé khéng dwoc hoan thanh, (B) khéng du tai liéu bé tro, (C) khong du sé dw

tai khodn dé thanh todn, Ngdn Hang cé toan quyén

)] process such Remittance Application on the business day following the
Submission Date, provided that all requirements to process such Remittance
Application under the laws and the agreements between the Bank and the
Applicant are satisfied on such date, and in such case the value date of such
Remittance Application shall be automatically changed to the business day
following the Submission Date, or
thwe hién Lénh Chuyén Tién dé vao ngay lam viéc sau Ngay Gwi, véi diéu kién la
tdt cd yéu cdu dé thwe hién Lénh Chuyén Tién dé theo ludt va theo théa thudn gitra
Ngdn Hang va Khdch Hang dworc théa mdn vao ngay do, va trong truong hop do
ngay hiéu luc cia Lénh Chuyén Tién dé sé dwoc tw dong chuyén sang ngay lam
viéc sau Ngay Gwi, hodic

(ii) agree a new value date to process such Remittance Application with the
Applicant via recorded phone call or in writing.
thda thudn mot ngay hiéu lwc méi dé thwce hién Lénh Chuyén Tién dé véi Khdch
Hang qua cudc goi dién thoai dwoc ghi dm hodc bdng vdn bdn.

For purpose of this Article 5.2, the Applicant shall make delivery of the letter of

authorization (in the form provided by the Bank from time to time or other form
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accepted by the Bank) (“Letter of Authorization”) to the Bank to notify the
authorized persons acting on behalf of the Applicant to
Cho muc dich ctia Diéu 5.2 nay, Khdch Hang sé givi mét thw tly quyén (theo mdu do Ngéan
Hang cung cdp tuy tirng thoi diém hodc mdu khdc ma Ngdn Hang chdp nhdn) (“Thw
Uy Quyén”) téi Ngan Hang dé théng bdo ngwoi dwoc Uy quyén hanh dong thay mdt
Khdch Hang
(i) inform its demand and receive the notice of the date on which Remittance has
been processed from the Bank as set forth under Article 5.2.a above, and
théng bdo yéu cdu va nhdn théng bdo vé ngay ma Giao Dich Chuyén Tién da
dwoc thwe hién tir Ngdn Hang nhw dwoc néu tai Diéu 5.2.a & trén, va
(ii) amend value date of Remittance Application by recorded phone call as set
forth under Article 5.2.b above.
thay déi ngay hiéu luc ctia Lénh Chuyén Tién bdng cudc goi dién thoai dwoc
ghi dm nhw dwoc néu tai Piéu 5.2.b & trén
The Bank shall be entitled to rely upon such Letter of Authorization until the
Applicant notifies the Bank of any change by submitting an updated Letter of
Authorization to the Bank. Once being agreed by the Bank and the Applicant via
recorded phone call, such alteration shall be binding upon the Bank and the Applicant
and supersede respective value date previously mentioned in the relevant
Remittance Application which has been submitted to the Bank. The amended value
date which has been agreed by both parties via recorded phone call shall be
thereafter documented by the Bank by sending relevant written advice (in paper-
based format or electronical format) to the Applicant. In case the Applicant does not
notify the Bank of any errors within 60 (sixty) calendar days after the Bank’s sending
of such advice, such advice shall become the conclusive evidence of the amended
value date as agreed upon by the Bank and the Applicant via recorded phone call.
Ngdn Hang cé quyén dwa vao Thw Uy Quyén dé cho dén khi Khdch Hang thong bdo cho
Ngdn Hang bdt ky thay déi nao bdng cdch givi mét ban Thw Uy Quyén cdp nhdt dén
Ngdn Hang. Mét khi dwoc ddng y béi Ngén Hang va Khdch Hang qua cudc goi dién thoai
dwoc ghi dm, viéc thay doi dé sé rang buéc Ngan Hang va Khdch Hang va thay thé ngay
hiéu lwc lién quan ma trwde dé dwoc néu tai Lénh Chuyén Tién lién quan ma da dwoc
gwi cho Ngdn Hang. Ngay hiéu lwc da dwoc stra doi ma da dwoc cdc bén ddng y qua cudc
goi dién thoai duoc ghi @m sau dé sé dwoc ghi lai béi Ngan Hang bdng cdch givi thong
bdo bing vdn bdn lién quan (theo hinh thirc gidy hodc dién tir) dén Khdch Hang. Trong
trwong hop Khdch Hang khdng théng bdo cho Ngdn Hang vé bdt ky sai sét nao trong
vong 60 (sdu mwoi) ngay theo dwong lich sau khi Ngdn Hang giti thong bdo dé, théng
bdo dé sé tré thanh bdng ching quyét dinh ciia ngay hiéu luc dd dworc stra doi nhw dwoc
dong y béi Ngdn Hang va Khdch Hang qua cudc goi dién thoai dwoc ghi dm.

5.3 All costs and expenses incurred in connection with any request made by the Applicant
described in Article 5.1 and Article 5.2 shall be paid by the Applicant when such request
is submitted, or at a later date upon the demand of the Bank.

Khdch Hang sé thanh todn tdt cd nhitng chi phi va phi tén phdt sinh lién quan dén bdt ky
yéu cdu ndo ctia Khdch Hang dwoc dé cdp trong Piéu 5.1 va Diéu 5.2 tai thoi diém yéu cdu

Page (Trang) 7/13




(®) MUFG

dé dworc dwa ra hodc vao mot ngay sau dé theo yéu cdu ctia Ngdn Hang.

6. 6.  RISKS DISCLOSURE
CONG BO RUI RO
The Bank shall not be responsible for any non-performance or loss or damages 6.1 This Article sets out some of the risks associated specifically with Remittance, such risks
whatsoever by reason of or resulting from: including losses and damages arising out of or in connection with the Remittance being
Ngan hang sé khong chiu trdch nhiém vé bdt ky vi pham, t6n thdt hodc thiét hai nao do delayed, incorrectly performed, and/or the amount of the transferred fund of the
hodc la két qud ctia: Remittance being partly or fully refunded or partly or fully blocked due to:
Piéu khodn nay dé cap mét sé rdi ro lién quan dén Giao Dich Chuyén Tién, cdc rii ro dé bao
g06m mdt mdt va thiét hai phdt sinh tir hodc lién quan dén Giao Dich Chuyén Tién bi tri hodn,
thwc hién khong ding, va/hodc khodn tién da dwoc chuyén cta Giao Dich Chuyén Tién bi
hoan tra mét phdn hodc toan by hodc bi phong téa mgt phdn hodc toan bé do:
c¢) Any “Acts of God”, force majeure or any cause whatsoever that is beyond the c¢)  Any “Acts of God”, force majeure, adverse economic changes, or any other cause
control of the Bank or the Bank(s) Concerned. whatsoever that is beyond the control of the Bank or the Bank(s) Concerned;
Bdt ky sw kién thién tai, trwong hop bdt khd khdng hodc bdt civ nguyén nhdn Bdt ky sw kién thién tai, trwdng hop bdt khd khdng, thay déi bdt loi vé kinh té, hodc
nao ndm ngoai khd ndng kiém sodt ctia Ngdn Hang hodc (cdc) Ngdn Hang Lién bdt cir nguyén nhan nao khdc ndm ngodi khd ndng kiém sodt ctia Ngdn Hang hodc
Quan. (cdc) Ngan Hang Lién Quan;
f) Bankruptcy of the Bank(s) Concerned;
f)  Nil (Cdc) Ngdn Hang Lién Quan bi phd sdn;
Khéng cé 6.2 The Bank shall not be liable for any claim, losses, or damages in relation to the disclosed
risks set forth in Article 6.1 above.
Ngdn Hang sé khéng chiu trdch nhiém déi véi bdt ky khiéu nai, mdt mdt, hay thiét hai nao
lién quan dén nhikng rui ro dwoc tiét 16 tai Diéu 6.1 trén day.
7. INDEMNITY
Nil BOI HOAN
Khong c6 The Applicant shall indemnify and hold the Bank harmless against any and all liabilities,
costs, expenses (including legal expenses), fines, amount paid in settlement, and any other
damages incurred directly or indirectly by the Bank arisen out of or in connection with the
services provided under these terms and conditions by the Bank to the Applicant.
Khdch Hang sé boi hoan va gitr cho Ngdn Hang khéng bi phwong hai béi bdt ky va toan bo
nghia vu, phi tén, chi phi (bao goém chi phi phdp 1y), khodn phat, khodn thanh todn dé gidi
quyét tranh chdp ngodai td tung, va bdt ky thiét hai nao khdc gdnh chiu trwc tiép hay gidn tiép
béi Ngdn Hang phdt sinh tir hodc lién quan dén cdc dich vu do Ngdn Hang cung cdp cho Khdch
Hang theo nhirng diéu khodn va diéu kién nay.
Nil 11. PROVISION AND DISCLOSURE OF INFORMATION
Khéng c6 CUNG CAP VA TIET LO THONG TIN

11.1. The Applicant agrees to allow the Bank to disclose information on the Applicant and the

Remittance at any time and from time to time, to any and all of the following individual
and/or organization to: (i) the holding company of the head office of the Bank (the
“Holding Company”); (ii) subsidiaries, affiliates, branches, representative offices, agents
or representatives of the Holding Company, the Holding Company’s subsidiaries and the
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11.2.

11.3

Bank (such (i) and (ii) collectively referred to as the “MUFG Group”); (iii) the auditors,
legal, tax and accounting advisors of the Holding Company, head office of the Bank (the
“Head Office”) and the Bank; (iv) the vendors of the computer systems used by the Head
Office or the Bank and to such person(s) installing and maintaining the same; (v) the State
Bank of Vietnam and other competent authorities in Vietnam or elsewhere; and (vi) other
third parties as permitted or required by applicable law, regulation, judicial order, other
governmental action or request, or as required by MUFG Group’s internal policies. Except
where the Bank discloses confidential information to the third party mentioned in (v) or
(vi), the Bank shall ensure that the third party receiving confidential information must
keep such disclosed information in strict confidentiality.

Khdch Hang ddng y dé Ngdn Hang tiét 1 thong tin vé Khdch Hang, Giao Dich Chuyén Tién
trong bdt cir thoi diém ndo va trong tieng thoi diém cho bdt ky va cho tdt cd cd nhdn va
/hodc td chikc sau: (i) cong ty me ctia hdi s& chinh ciia Ngdn Hang (“Céng Ty Me”); (ii) cong
ty con, cong ty lién két, chi nhdnh, vdn phong dai dién, dai ly hodc dai dién ctia Céng Ty Me,
cdc céng ty con cia Cong Ty Me va ctia Ngdn Hang (cdc diém (i) va (ii) dé dwoc goi chung
la “Tdp Poan MUFG"); (iii) cdc kiém todn vién, cdc nha tw vdn vé phdp ly, thué'va ké todn
ctia Cong Ty Me, hji sé chinh ctia Ngdn Hang (“Hi S6 Chinh”) va ctia Ngdn Hang; (iv) nha
cung cdp hé théng mdy tinh cho Héi S& Chinh hodc cho Ngdn Hang va nhiing ngwoi ldp ddt
va bdo tri hé thdng mdy tinh dé; (v) Ngdn hang Nha nwéc Viét Nam va cdc co quan c6 thdm
quyén khdc tai Viét Nam hodc tai cdc noi khdc; va (vi) cdc bén thiv ba khdc dwoc phép hodc
dwoc yéu cdu béi ludt, quy dinh, 1énh cta toa dn, hanh déng hodc yéu cdu khdc ctia chinh
pht, hodc theo yéu cdu ctia cdc chinh sdch néi bo ciia Tap Poan MUFG. Trir trwong hop
Ngdn Hang tiét 1 thong tin bi mdt cho bén thir ba dworc liét ké tai muc (v) hodc (vi), Ngdn
Hang sé ddm bdo rdng bén thit ba nhdn théng tin bi mat phdi tuyét déi bdo mat théng tin
dwoc Ngdn Hang tiét 16,

Notwithstanding Article 11.1 above, if the Bank and the Applicant have entered into or
shall enter into any letter of consent on Applicant information sharing (“Consent Letter”),
in case of information sharing by the Bank for the purpose mentioned in such Consent
Letter, such Consent Letter shall be applied. Any information sharing by the Bank for the
purpose related to these terms and conditions and other than the purpose mentioned in
such Consent Letter shall be implemented in accordance with Article 11.1 above.

Bdt ké Diéu 11.1 & trén, néu Ngdn Hang va Khdch Hang da ky két hodc sé ky két bdt ky thw
chdp thudn chia sé thong tin khdch hang nao (“Thw Chdp Thudn”), trong trwdng hop viéc
chia sé théng tin béi Ngdn Hang cho cdc muc dich néu tai Thw Chdp Thudn dé, Thw Chdp
Thudn dé sé dwoc dp dung. Bdt civ sw chia sé théng tin nao béi Ngdan Hang cho cdc muc dich
lién quan téi cdc diéu khodn va diéu kién nay va khéng phdi muc dich néu tai Thw Chdp
Thudn sé dworc thwe hién pht hop véi Didu 11.1 & trén.

. This Article 11 shall survive after the termination of the Agreement.

Diéu 11 nay sé tiép tuc cé hidu lwc sau khi Hop Pdng chdm dikt,

NIL
Khéng co

15.

COMPLIANCE WITH REGULATIONS AND POLICIES ON ANTI-CORRUPTION, ANTI-
MONEY LAUNDERING AND SANCTIONS ) ) )
TUAN THU CAC QUY PINH VA CHINH SACH VE CHONG THAM NHUNG, CHONG RUA TIEN
VA CAM VAN
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15.1. If the Bank, in its sole discretion, considers or suspects that the Applicant has breached

15.2.

or is likely to breach the undertakings in Article 15.3 of these terms and conditions, the
Bank may decline the relevant Remittance Application (in case of breaching or being
likely to breach the undertakings in the Article 15.3.4 hereunder) or terminate the
remittance service available to the Applicant under these terms and conditions (in case
of breaching the undertaking in Article 15.3.1, 15.3.2 and 15.3.3 hereunder).

Néu Ngéan Hang, theo toan quyén quyét dinh ctiia minh, thdy rdng hodc nghi ngo rang Khdch
Hang da vi pham hodc c6 khd ndng vi pham cam két tai Piéu 15.3 ctia cdc diéu khodn va
diéu kién nay, Ngdn Hang cé thé tir chdi Lénh Chuyén Tién lién quan (trong trwdng hop vi
pham hodc c6 khd ndng vi pham cam két tai Piéu 15.3.4 dwéi ddy) hodc chdm divt dich vu
chuyén tién danh cho Khdch Hang theo cdc diéu khodn va diéu kién nay (trong truong hop
vi pham cam két tai Piéu 15.3.1, 15.3.2 va 15.3.3 dwéi ddy)

For the purpose of this Article, the following terms are defined as follows:

Cho muc dich ctia Diéu nay, nhitng thudt nge sau ddy dwoc dich nghia

15.2.1. “Anti-Corruption Laws” mean any applicable laws, rules or regulations pertaining

to bribery or corruption, including the U.S. Foreign Corrupt Practices Act of
1977, as amended, the UK. Bribery Act 2010, and any applicable law or
regulation implementing the Organisation for Economic Co-operation and
Development (OECD) Convention on Combating Bribery of Foreign Public Officials
in International Business Transactions, and the anti-bribery and corruption laws of
Vietnam.
“Ludt Chéng Tham Nhiing” la bt ci Iudt, quy dinh hay nguyén tdc dp dung lién
quan dén héi 1o hay tham nhiing, bao gom Dao Ludt Chéng Hoat Péng Tham
Nhiing Tai Nwéc Ngoai ciia Hop Chiing Qudc Hoa Ky ndm 1977, nhw dwoc stka doi,
Ludt Chéng H6i Lo 2010 cta Lién Hiép Vwong Qudc Anh 2010, va bdt ci ludt hay quy
dinh dp dung ndo thi hanh Céng wéc vé Chéng Héi Lo Cdc Céng Chirc Tai Nuwdc
Ngoai trong Cdc Giao Dich Thwong Mai Quéc Té€ ciia Té Chitc Hop Tdc va Phdt
Trién Kinh Téva ludt chéng hoi 16 va tham nhting ctia Viét Nam.

15.2.2. “Anti-Money Laundering Laws” mean any applicable laws, rules or regulations

of any competent authorities operating in various jurisdictions which related to the
prevention of money laundering, terrorist financing and the provision of financial
and other services to any persons or entities committing money laundering offences
or having transactions or property of which the origins are suspected to be from
offences.
“Ludt Chéng Rira Tién”la bdt cw ludt, quy dinh hay nguyén tdc dp dung ctia bdt
ky co quan c6 thdm quyén tai nhiéu quéc gia/ viing lanh thd vé cdc bién phdp phong,
chéng rira tién, ngdn chdn tai tror cho khiing b6 va cung cdp cdc dich vu tai chinh va
cdc dich khdc cho bdt ky cd nhdn hodic t6 chitc ¢é hanh vi riva tién hodc giao dich, tai
sdn cé ngudn géc nghi ngo tir hoat dong pham toi.

15.2.3. “Sanctions” mean any financial, economic, or trade sanctions laws, regulations,
rules, decisions, embargoes and/or restrictive measures imposed, administered or
enforced by the Government of Japan, the Government of the United States, the
United Nations Security Council, the European Union, Her Majesty’s Treasury of
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15.2.

the United Kingdom or, if applicable, the Government of Vietnam.
“Cdm Vdn” nghia la bdt ctv ludt, quy dinh, nguyén tdc, quyét dinh, trieng phat
va/hodc cdc bién phdp han ché vé tai chinh, kinh té€ hodc trirng phat thwong mai
dwoc dp ddt, thuc hién hodc thi hanh bd&i Chinh Phu Nhdt Bdn, Chinh Phi Hop
Chiing Quéc Hoa Ky, Hoi Pbng Bdo An Lién Hop Quéc, Uy Ban Chdu Au, Ngdn Khé
Chinh Phii Vwong Qudc Anh hodc, néu dp dung, Chinh Phu Viét Nam.

15.2.4. “Sanctioned Person” means any person, vessel or aircraft: (a) listed on, and/or

targeted by, any Sanctions; (b) resident, operating, or organized under the laws
of, a comprehensively sanctioned country or territory; or (c) who is directly or
indirectly owned or controlled by any person or person(s) mentioned in (a) and/or
(b).

“Ngwdi Bi Cadm Van” la bdt civ ngwo, tau bién hodc tau bay: (a) cé trong danh sdch,
va/hodc la déi twong ctia bdt civ Cdm Vdn nao; (b) cw tri, hoat dong, hodc dwoc thanh
Idp theo ludt phdp ctia mét quéc gia hodc ving ldnh thé bi cdm vdn toan dién; hodc
(c) truwc tiép hay gidn tiép do ngwoi hodc nhieng ngwoi dwore dé cdp tai (a) va/hodc
(b) s& htru hodic kiém sodt.

5. “Affiliate” means, in relation to any company or corporation, any entity directly
or indirectly, controls such company or corporation, or is controlled by such
company or corporation, or is under common control with such company or
corporation. For the purpose of this definition, “control” (together with its
correlative meanings, “controlled by” and “under common control with”) means,
with respect to any company or corporation, the direct or indirect possession of
at least 50% of the charter capital or the total ordinary shares (or their
equivalent) of such company or corporation or power to direct or cause the
direction of management or policies of such company or corporation (whether
through the ownership of the charter capital or the total ordinary shares or
partnership or other ownership or other ownership interests, by contract or by
controlling the composition of its board of director or equivalent body or otherwise).
“Céng Ty Lién Két” nghia la, lién quan dén mot céng ty, mot t6 chikc tryc tiép hodc
gidn tiép, kiém sodt cong ty dé, hodc bi cong ty dé kiém sodt, hodc ctng bi kiém sodt
chung véi céng ty dé. V&i muc dich cia dinh nghia nay, “kiém sodt” (ciing véi cdc
nghia twong tw, “dwoc kiém sodt béi” va “cuing bi kiém sodt chung v&i”) ¢é nghia, lién
quan dén bdt ky cong ty nao, viéc s& hteu truec tiép hodc gidn tiép it nhdt 50% vén diéu
1 hodic téng sd ¢ phdn phd thong (hodc phdn sé hivu twong dwong) ctia cong ty dé
hodc c6 quyén trwc tiép hodc chi dao trwc tiép viéc qudn tri hodc chinh sdch ctia cong
ty dé (cho du théng qua viéc s& hiku vén diéu 1é hodc téng sé ¢é phdn phd théng
hodc lién danh s& hivu hodc cdc dang sé hiru khdc hodc phdn vén gép khdc, bdng hop
ddng hodc bdng viéc kiém sodt cdc thanh phdn cta ban gidm déc hodc cdc co quan
twong dwong hodc bdng nhiimg hinh thirc khdc).

15.2.6. “Subsidiary” means, in relation to any company or corporation, a company or

corporation:

“Céng Ty Con”, lién quan dén mot cong ty, nghia la mot cong ty:

e which is controlled, directly or indirectly, by the first-mentioned company or
corporation in this definition;
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bi kiém sodt, trwc tiép hodc gidn tiép, béi cong ty dwoc dé cdp ddu tién trong dinh
nghia nay;

e more than 50% the charter capital or the total ordinary shares (or their
equivalent) of which is beneficiary owned, directly or indirectly, by the first-
mentioned company or corporation of this definition;
nhiéu hon 50% vén diéu 1é hodc tdng s c¢6 phdn phd théng (hodc phdn s&
hteu twong dwong) dwoc sé hivu truc tiép hodc gidn tiép béi cong ty dwoc dé
cdp ddu tién trong dinh nghia nay;

e which is a Subsidiary of another Subsidiary of the first-mentioned company or
corporation of this definition.
mét Céng Ty Con ctia Céng Ty Con ctia cdng ty dwoc dé cdp ddu tién trong dinh
nghia nay.

and for this purpose, a company or corporation shall be treated as being controlled by
another if that other company or corporation is able to direct its affairs and/or to control
the composition ofits board of director or equivalent body.

va cho muc dich nay, mgt cong ty sé dwoc coi nhw la bi kiém sodt b&i mét cong ty khdc néu
cbng ty khdc dé c6 thé chi dao cdc vdn dé ctia cong ty dé va/hodc kiém sodt cdc thanh phdn
ctia ban gidm déc hodc cdc co quan twong dwong

15.3. The Applicant undertakes that:
Khdch Hang cam két rdang:
15.3.1. None of (a) the Applicant, any Applicant’s Subsidiary, Affiliate, or any of their

respective directors, officers, or, to the knowledge of the Applicant (having made due
and careful inquiry) or such Subsidiary, Affiliate employees; and (b) to the
knowledge of the Applicant (having made due and careful inquiry), any person acting
on behalf of the Applicant or any Subsidiary, Affiliate that will act in any capacity in
connection with or benefit from the Agreement, is a Sanctioned Person.

Khéng c6 bén nao trong sé (a) Khdch Hang, bdt civ Céng Ty Con, Cong Ty Lién Két ctia
Khdch Hang, hay bdt ctr gidm ddc, qudn Iy ciia Khdch Hang hodc ctia Céng Ty Con,
Cong Ty Lién Két dé hodc, theo hiéu biét ciia Khdch Hang (sau khi da thdm tra phil
hop va cdn trong), hay ctia Céng Ty Con, Céng Ty Lién Két dé, bdt ctr nhédn vién nao
cta ctia Khdch Hang hodc ctia Céng Ty Con, Céng Ty Lién Két; va (b) theo hiéu biét
ctia Khdch Hang (sau khi da thdm tra phu hop va cdn trong), bdt ct¢v ngwoi nao dai
dién cho Khdch Hang hodc bdt civ Cong Ty Con, Cong Ty Lién Két nao hanh dong véi
bdt ky tw cdch nao c6 lién quan dén hodc hwéng loi tir Théa Thudn nay, la mét Ngwoi
Bi Cdm Van.

15.3.2. The Applicant has instituted, and will continue to maintain and enforce, adequate

policies and procedures designed to ensure compliance with the Anti-Corruption
Laws and the Anti-Money Laundering Laws.

Khdch Hang da tién hanh, va sé tiép tuc duy tri va thwe hién, cdc chinh sdch va thu tuc
thich hgp dé ddam bdo viéc tudn thi véi Ludt Chdng Tham Nhiing va Ludt Chéng Rira
Tién.

15.3.3. Upon the reasonable request of the Bank, the Applicant shall provide to the Bank

the documentation and other information so requested in connection with
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15.4.

15.5.

applicable “know your customer” laws, rules and regulations and Anti-money
Laundering Laws. The Applicant shall promptly notify the Bank of any change(s) to
beneficial ownership or control party information.

Duwa trén yéu cdu hop ly ciia Ngdn Hang, Khdch Hang sé cung cdp cho Ngdn Hang
cdc tai liéu va théng tin khdc cdn thiét lién quan dén cdc ludt, quy dinh va nguyén
tdc dp dung vé “nhdn biét khdch hang” va Ludt Chéng Rira Tién. Khdch Hang sé
nhanh chéng théng bdo cho Ngdn Hang bdt cir thay doi nao cia thdng tin vé chii s¢
httu hwéng loi hodc cdc bén kiém sodt.

15.3.4. No Remittance will violate Sanctions applicable to including but not limited to any

concerned party to such Remittance, the country, location of the beneficiary, vessel,
goods and/or products, and any Anti-Money Laundering Laws and any Anti-
Corruption Laws.
Khéng c6 Giao Dich Chuyén Tién nao sé vi pham Cdm Vin dp dung cho bao gom nhung
khong gidi han bdt ky bén lién quan nao trong Giao Dich Chuyén Tién, qudc gia, dia
diém ctia bén thu hwdng, tau bién, hang héa va/hodc sdn phdm, va bdt ky Ludt Chéng
Tham Nhiing va Lud@t Chéng Rira Tién nao.

Upon the Applicant’s breach of any of the undertakings provided in Article 15, the Bank
shall notify the Applicant of the action prescribed in Article 15.1 of these terms and
conditions that the Bank has taken as a result of the Applicant’s breach of any
undertaking provided in this Article 15 unless it is prohibited to do so under the laws.
For the sake of clarity, the Bank shall not be obligated to provide or elaborate specific
reasons for such action prescribed in the Article 15.1 of these terms and conditions taken
by the Bank as a result of the Applicant’s breach of any undertaking provided in this
Article 15.3.

Khi Khdch Hang vi pham bdt ky cam két dwoc quy dinh tai Piéu 15 nay, Ngdan Hang sé thuc
hién théng bdo cho Khdch Hang vé hanh déng quy dinh tai Piéu 15.1 ctia cdc diéu khodn
va diéu kién chung nay ma Ngén Hang da thwc hién do Khdch Hang vi pham bdt ky cam
két nao dwoc quy dinh tai Diéu 15 nay, trir khi Ngdn Hang khéng dwoc phép théng bdo
vé hanh déng dé theo quy dinh ctia phdp ludt. € lam ré, Ngdn Hang khéng c6 nghia vu
phdi cung cdp hodc gidi thich cdc ly do cu thé vé hanh dong quy dinh néu tai Piéu 15.1
ctia cdc diéu khodn va diéu kién chung nay ma Ngdan Hang da thwc hién do Khdch Hang vi
pham bdt ky cam két nao dwoc quy dinh tai Diéu 15.3 nay.

The Applicant shall indemnify and hold the Bank harmless from and against any and all
liabilities, claims, losses, damages, costs, and expenses of every kind and character, as
incurred, resulting from or relating to the action taken by the Bank due to the Applicant’s
breach of any undertaking provided in this Article 15.3.

Khdch Hang sé boi hoan va mién trir Ngan Hang déi véi bdt ky va toan b trdch nhiém,
khiéu nai, ton thdt, thiét hai, chi phi, va phi phdt sinh tir hodc lién quan dén hanh dong ma
Ngdn Hang da thwc hién do Khdch Hang vi pham cam két quy dinh tai Diéu 15.3 nay.
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	1. DEFINITIONS
	In these terms and conditions, the following words shall have the following meaning:
	1. In these terms and conditions, the following words shall have the following meaning:
	e) “Charges” means the charges which are defined in Article 3.1 of these terms and conditions. 
	e)  “Remittance” means a remittance of money requested by, and referred to in, the Remittance Application.
	f) “Remittance” means a remittance of money requested by, and referred to in, the Remittance Application.
	f)  “Remittance Application” means a remittance application referring to, and by which the relevant Applicant has accepted, these terms and conditions, and is submitted to the Bank
	g) “Remittance Application” means a remittance application referring to, and by which the relevant Applicant has accepted, these terms and conditions, and is submitted to the Bank by written form, 2D Barcode or any other method accepted by the Bank from time to time.
	2. METHOD OF REMITTANCE
	PHƯƠNG PHÁP CHUYỂN TIỀN
	The choice of Bank(s) Concerned, the route and the method of the Remittance, including but not limited to mail, telex, cable and swift, shall be at the Bank’s absolute discretion.
	3. CHARGES
	3.2.  The Charges shall be applied and collected in the manner and at the rate or in the amount as set forth in the Bank’s standard tariff as amended from time to time and posted on the Bank’s website: 
	as the case may be (the "Tariff") unless otherwise agreed by and between the Bank and the Applicant. The Bank shall notify the Applicant of any amendment to the Tariff in advance. The Applicant’s failure to respond in writing to the Bank within 5 (five) business days of the Bank's notice shall be deemed to constitute a notice of acceptance of such amendment from the Applicant unless otherwise agreed by and between the Bank and the Applicant.
	3.3.  If a Charge is denominated in foreign currency in the Tariff but the Bank accepts to collect such Charge in Vietnamese dong or other foreign currencies, the Bank, at its sole discretion, can apply the spot selling rate published by the Bank on any date (i) the date the Bank receives the Remittance Application, or (ii) the date on which the Remittance is booked into the internal system of the Bank, or (iii) the value date of the Remittance to calculate the equivalent amount of the Charge.
	3.4. The Charges shall be collected on the value date of the Remittance, unless expressly stated otherwise in the Tariff.
	5. CONFIRMATION ABOUT RECEIPT OF REMITTED AMOUNT AND AMENDMENT OF REMITTANCE APPLICATION
	XÁC NHẬN VỀ VIỆC NHẬN ĐƯỢC KHOẢN TIỀN ĐÃ GỬI VÀ SỬA ĐỔI LỆNH CHUYỂN TIỀN
	5.1. In case the Applicant requests the Bank to 
	In case the Applicant requests the Bank to (a) enquire the Bank(s) Concerned as to whether the beneficiary of the Remittance has duly received the remitted amounts, or (b) alter the information or details contained in the Remittance Application including the following:
	Khi Khách Hàng yêu cầu Ngân Hàng
	a) enquire the Bank(s) Concerned as to whether the beneficiary of the Remittance has duly received the remitted amounts, or 
	xác nhận với (các) Ngân Hàng Liên Quan về việc người thụ hưởng của Giao Dịch Chuyển Tiền đã thực nhận được các khoản tiền gửi hay chưa, hoặc
	b) alter the information or details contained in the Remittance Application including the followings:
	(i) Value date (except for amendment due to the incompletion of the foreign exchange transaction with the Bank (if any), insufficient supporting documents, insufficient account balance for payment, or the Remittance Application being received after cut-off time of a business day)
	(ii) Debit account
	(iii) Currency and amount to be remitted
	(iv) Beneficiary’s name and account number
	(v) Beneficiary’s bank / branch/ address
	(vi) Purpose of remittance/ Message to Beneficiary
	(vii) Bank charge to Account
	5.2. In case the Applicant requests the Bank to change value date of Remittance Application
	Trường hợp Khách Hàng yêu cầu Ngân Hàng thay đổi ngày hiệu lực của Lệnh Chuyển Tiền
	The Bank and the Applicant agree that alteration or amendment to the Remittance Application other than those listed above can be made via recording phone between the Bank and the Authorized Person(s) (as defined hereunder) of the Applicant. Once being agreed by the parties via recording phone, such alteration or amendment shall be binding upon the parties and supersede respective details previously mentioned in the Remittance Application submitted to the Bank.
	The Customer shall make delivery of the Letter Of Authorization (for communication, dealing on phone, document delivery) (in the form provided by the Bank from time to time) (“Letter of Authorization”) to the Bank to notify the authorized persons to act on behalf of the Customer with respect to any Remittance Application by telephone (the “Authorized Person(s)”). The Bank shall be entitled to rely upon such Letter of Authorization until the Customer notifies the Bank of any change by submitting an updated Letter of Authorization to the Bank.
	Upon the cancellation of any Remittance that included a draft or check, the Applicant shall return to the Bank such draft or check immediately. All costs and expenses incurred in connection with any request made by the Applicant described in this Article 5 shall be paid by the Applicant when such request is submitted, or at a later date upon the demand of the Bank.
	5.3  All costs and expenses incurred in connection with any request made by the Applicant described in Article 5.1 and Article 5.2 shall be paid by the Applicant when such request is submitted, or at a later date upon the demand of the Bank.
	6. RISKS DISCLOSURE
	CÔNG BỐ RỦI RO
	6.1      This Article sets out some of the risks associated specifically with Remittance, such risks including losses and damages arising out of or in connection with the Remittance being delayed, incorrectly performed, and/or the amount of the transferred fund of the Remittance being partly or fully refunded or partly or fully blocked due to:
	The Bank shall not be responsible for any non-performance or loss or damages whatsoever by reason of or resulting from:
	c)  Any “Acts of God”, force majeure, adverse economic changes, or any other cause whatsoever that is beyond the control of the Bank or the Bank(s) Concerned;
	c)  Any “Acts of God”, force majeure or any cause whatsoever that is beyond the control of the Bank or the Bank(s) Concerned.
	f)  Bankruptcy of the Bank(s) Concerned;
	f)  Nil
	7. INDEMNITY
	Nil
	Không có
	The Applicant shall indemnify and hold the Bank harmless against any and all liabilities, costs, expenses (including legal expenses), fines, amount paid in settlement, and any other damages incurred directly or indirectly by the Bank arisen out of or in connection with the services provided under these terms and conditions by the Bank to the Applicant.
	11. PROVISION AND DISCLOSURE OF INFORMATION
	Nil
	Không có
	            Điều 11 này sẽ tiếp tục có hiệu lực sau khi Hợp Đồng chấm dứt.
	15. COMPLIANCE WITH REGULATIONS AND POLICIES ON ANTI-CORRUPTION, ANTI-MONEY LAUNDERING AND SANCTIONS
	NIL
	Không có
	15.1.  If the Bank, in its sole discretion, considers or suspects that the Applicant has breached or is likely to breach the undertakings in Article 15.3 of these terms and conditions, the Bank may decline the relevant Remittance Application (in case of breaching or being likely to breach the undertakings in the Article 15.3.4 hereunder) or terminate the remittance service available to the Applicant under these terms and conditions (in case of breaching the undertaking in Article 15.3.1, 15.3.2 and 15.3.3 hereunder). 
	15.2.  For the purpose of this Article, the following terms are defined as follows:
	15.3.  The Applicant undertakes that:
	Khách Hàng cam kết rằng:
	15.4.  Upon the Applicant’s breach of any of the undertakings provided in Article 15, the Bank shall notify the Applicant of the action prescribed in Article 15.1 of these terms and conditions that the Bank has taken as a result of the Applicant’s breach of any undertaking provided in this Article 15 unless it is prohibited to do so under the laws. For the sake of clarity, the Bank shall not be obligated to provide or elaborate specific reasons for such action prescribed in the Article 15.1 of these terms and conditions taken by the Bank as a result of the Applicant’s breach of any undertaking provided in this Article 15.3.
	Khi Khách Hàng vi phạm bất kỳ cam kết được quy định tại Điều 15 này, Ngân Hàng sẽ thực hiện thông báo cho Khách Hàng về hành động quy định tại Điều 15.1 của các điều khoản và điều kiện chung này mà Ngân Hàng đã thực hiện do Khách Hàng vi phạm bất kỳ cam kết nào được quy định tại Điều 15 này, trừ khi Ngân Hàng không được phép thông báo về hành động đó theo quy định của pháp luật. Để làm rõ, Ngân Hàng không có nghĩa vụ phải cung cấp hoặc giải thích các lý do cụ thể về hành động quy định nêu tại Điều 15.1 của các điều khoản và điều kiện chung này mà Ngân Hàng đã thực hiện do Khách Hàng vi phạm bất kỳ cam kết nào được quy định tại Điều 15.3 này.
	15.5.  The Applicant shall indemnify and hold the Bank harmless from and against any and all liabilities, claims, losses, damages, costs, and expenses of every kind and character, as incurred, resulting from or relating to the action taken by the Bank due to the Applicant’s breach of any undertaking provided in this Article 15.3. 
	Khách Hàng sẽ bồi hoàn và miễn trừ Ngân Hàng đối với bất kỳ và toàn bộ trách nhiệm, khiếu nại, tổn thất, thiệt hại, chi phí, và phí phát sinh từ hoặc liên quan đến hành động mà Ngân Hàng đã thực hiện do Khách Hàng vi phạm cam kết quy định tại Điều 15.3 này.

