(¢) MUFG IMPORTANT

September 4t, 2018
NOTICE ON IMPLEMENTATION OF A NEW COMPUTER SYSTEM

Dear Valued Customer,
Thank you for banking with MUFG Bank, Ltd., Ho Chi Minh City Branch and Hanoi Branch (hereafter called the
“Bank”).

We would like to inform you that our Bank’s core system is being upgraded. The objective is to improve
efficiency and customer service by speeding up the transaction process and enhancing the accuracy. The new
system will be implemented on

MONDAY, DECEMBER 3,2018

Some major changes and improvements are listed herein for your full enjoyment of the benefits from the new
system. Your in-depth attention on below guidelines is appreciated.

1. BANK'’S TARIFFS APPLIED FOR DOMESTIC OUTWARD REMITTANCE

Tariff of domestic outward remittance will be changed from LOCATION basis to APPLICATION CHANNEL
AND REMITTED AMOUNT basis. Please see Appendix I for details of changes.

The current tariff applied for domestic outward Remittance will be still effective until Friday, November
30, 2018.

2. FORMAT OF ACCOUNT NUMBER

YOUR CURRENT 6-DIGIT ACCOUNT NUMBER (L.E. “123456” IN THE FOLLOWING EXAMPLE) WILL
NOT BE CHANGED.

However, the format of account number indicated in documentation issued by the Bank (e.g. statement,
credit / debit advice, confirmation...) will be changed as follows:

Current format New format
(until Friday, Nov. 30, 2018 ) (from Monday, Dec. 3, 2018)

. Hanoi Branch:
3639 VND ORD 123456

e  Ho Chi Minh City Branch
3640 VND ORD 123456

511-3000-123456

v"In case your account number(s) with our Bank has been informed in full format 511-3000-123456 to
the third parties such as suppliers, local authorities, etc., please announce the new format of your
accounts to them.

Especially for registration to State Bank of Vietnam for offshore long-term loan transaction and
bank’s account registration with tax authority, please consult with State Bank of Vietnam
and your tax department whether any change should be made.

v" For outward remittance via GCMS+ service (Internet Banking):

If your company has developed any offline tools to upload payment instruction from your
accounting system to our GCMS+ or been using Magic offline tool provided our Bank, we must
ask for your cooperation in modifying format of account numbers as follows:

Current format New format
(until Friday, Nov. 30, 2018 ) (from Monday, Dec. 3, 2018)
) Hanoi Branch: . Hanoi Branch:
6395113000123456VND 3639VNDORD123456
e Ho Chi Minh City Branch e  Ho Chi Minh City Branch
6405113000123456VND 3640 VNDORD123456




3. FORMAT OF REMITTANCE FORMS IN PAPER AND VIA 2D BARCODE
Remittance form in paper and 2D Barcode will be changed upon new format of account. Please use the
latest template provided by the Bank.

4. NEW TRANSACTION REFERENCE ABBREVIATIONS AND NUMBER

The global nature of our new system results in common references being implemented, with new
reference abbreviations and numbers being used. Please refer to Appendix II for a summary table of the
new abbreviations).

5. GUIDANCE ON PROVIDING BENEFICIARY INFORMATION FOR OUTWARD REMITTANCE VIA
GCMS Plus (INTERNET BANKING)

Your payment instruction via GCMS Plus (Internet Banking) will be processed AUTOMATICALLY in the
new system. Therefore, please follow the below mentioned guidelines when providing beneficiary
information to ensure fast and accurate payment.

A. Intra-Office Remittance and Domestic Payment in Vietnam

Number of digits for beneficiary and beneficiary bank information will be changed as below:

[tem Before After (Dec. 3 onward)
Beneficiary Name Up To 70 digits
Beneficiary Address Up To 140 digits in total Up To 70 digits
(including Country
Country Name/ISO 2-digit Code)
Beneficiary Bank Information Up To 140 digits Up To 120 digits

For detailed guidance, please refer to Appendix III - GUIDANCE ON PROVIDING BENEFICIARY
INFORMATION FOR DOMESTIC REMITTANCE

B. Overseas Payment
For detailed guidance, please refer to Appendix IV - GUIDANCE ON PROVIDING BENEFICIARY
INFORMATION FOR FOREIGN REMITTANCE

For ease of reference and record, the appendices (Appendix I, Appendix II, Appendix III, and Appendix
IV) are posted on our website at:

o Ho Chi Minh City Branch : http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hochiminhcity.html
o Hanoi Branch : http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hanoi.html

We greatly value your business with us and sincerely believe that our system upgrades will improve our services
for you. Should you have any queries or require any further information or assistance regarding this matter,
please do not hesitate to contact your account manager or related operation department.

Sincerely yours,

MUFG Bank, Ltd.
Ho Chi Minh City Branch and Hanoi Branch


http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hochiminhcity.html
http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hanoi.html

(.) MUFG QUAN TRONG

Ngay 04 thang 09 nam 2018

THONG BAO VE VIEC TRIEN KHAI HE THONG MAY TiNH MO

Thwa Quy Khach hang,

Ngan hang MUFG, Ltd. Chi nhadnh TP. H6 Chi Minh va Chi nhanh TP. Ha N6i (“Ngén hang”) xin chin thanh cam on
quy khach da st dung dich vu ngan hang cta ching toi.

Ngan hang chdng toi xin trin trong théng bao téi Quy khach vé viéc ning cip hé théng ngin hang 16i ctia ching
toi. Viéc nang cip nay nhdm muc dich ning cao hiéu qua va chit lwong dich vu khach hang véi viéc ting cudong
tdc d6 va tinh chinh xac cta giao dich. Hé théng méi sé dwoc trién khai vao

THU HAL, NGAY 03 THANG 12 NAM 2018

C6 mot s6 cac thay d6i va cai tién chinh anh hwdng dén viéc giao dich ngan hang cia Quy Khach sé dwgec liét ké
dwéi day. Xin Quy Khach vui 1ong POC KY nhitng hwé'ng din ctia Ngan hang.

1.  BIEU PHi CHUAN NGAN HANG AP DUNG CHO DICH VU CHUYEN TIEN PI TRONG NU’'O'C

Biéu phi 4p dung cho chuyén tién di trong nuéc sé dwogc thay doi tir cdn cir theo PIA PIEM sang cin ct
theo HINH THU’C GU’I LENH CHUYEN TIEN VA SO TIEN CHUYEN. Xin vui long xem Phu Luc I dé biét
thém chi tiét thay doi.

Biéu phi hién tai 4p dung cho dich vu chuyén tién di trong nwéc sé 4p dung cho dén hét ngay thir Sau ngay
30 thang 11 nam 2018.

2.  DPINH DANG SO TAI KHOAN

~

SO TAI KHOAN 6 CHU' SO HIEN TAI CUA QUY KHACH (NHU “123456” THEO CAC Vi DU DU DAY)
SE PUQ'C GIT* NGUYEN KHONG DOLl.

Tuy nhién, dinh dang s Tai khodn hién thi trén tit ca cac chirng tir phat hanh béi Ngan Hang nhw sao ké
tai khodn, gidy bdo ng / bio cd, xdc nhin ngan hang, .... sé thay ddi nhw sau:

Pinh dang hién tai Pinh dang méi
(cho dén 30 thdng 11 nidm 2018) (tr 03 thang 12 nam 2018)

e  Chinhanh TP. Ha Noi:
3639 VND ORD 123456

. Chi nhanh TP. H6 Chi Minh:
3640 VND ORD 123456

511-3000-123456

v" Trong trwong hop (cac) so tai khoan ctia Quy khach véi Ngan hang da dwgc thong bio & dinh dang
day da 511-3000-123456 cho bén thir ba nhw nha cung cip, chinh quyén dia phwong,..., xin Quy
khach vui long thong bao dinh dang mai ctia tai khoan cho cac bén thi ba dé

DPdc biét voi viéc dang ky khoan vay dai han nwéc ngoai véi Ngan hang Nha nwéc Viét Nam va
viéc dang Ky s0 tai khoan véi co quan Thué, xin vui long kiém tra véi Ngan hang Nha nwéc Viét
Nam va co quan thué cia Quy Khach vé viéc thay déi s6 tai khoan.

v" Lénh chuyén tién di qua hé thdng GCMS+ (Ngian hang Dién ti)

Né&u Quy khach da phat trién bit ky céng cu ngoai tuyén nio dé tai 1énh chuyén tién tir hé thong
ké toan ctia Quy khach dén hé thong GCMS+ ctia Ngin hang hodc s dung cong cu Magic dwoc
cung cip b&i Ngan hang, xin vui long diéu chinh dinh dang cta s0 tai khoan nhw sau:

Pinh dang hién tai Pinh dang méi
(cho dén 30 thang 11 ndm 2018) (tir 03 thang 12 nam 2018)
e  Chinhanh TP. Ha Noi e  Chinhanh TP. Ha Néi
6395113000123456VND 3639VNDORD123456
. Chi nhanh Tp. H6 Chi Minh . Chi nhanh TP. H6 Chi Minh
6405113000123456VND 3640 VNDORD123456




3. BIEU MAU CUA LENH THANH TOAN GIAY VA 2D BARCODE
Biéu mau ctia Lénh chuyén tién bing gidy va 2D Barcode sé& thay d6i theo dinh dang ctia s6 tai khoan méi.
Xin Quy khach vui long sir dung biéu miu méi nhit dwgc phat hanh béi Ngan hang.

4.  KY HIEU GIAO DICH VA SO THAM CHIEU

V&i tinh chit toan ciu cia hé thong mai, cac thong tin tham chiéu sé theo mdt dinh dang chung véi ky hiéu
giao dich va s6 tham chiéu mé&i dwoc st dung (Xin Quy khach tham khao Phu luc II cho bang téng hop ky
hiéu giao dich méi)

5. HUONG DAN CACH CUNG CAP THONG TIN NGU'O'l THU HUONG CHO LENH CHUYEN TIEN
PI QUA HE THONG GCMS PLUS (NGAN HANG PIEN TU)

Chi thi thanh toan cta Quy Khach qua hé théng GCMS Plus (Ngan hang Dién tt) sé dwgc tién hanh TY
PONG trén hé théng méi. Xin Quy khach tuan thi theo nhitng hwéng dan duéi day khi cung cdp théng tin
Ngui thu hwdng d€ dam bao thanh toan kip thoi va chinh xac:

A. Lénh chuyén tién néi bo va Lénh chuyén tién trong nwéc

SO ky tw cho Ngwoi thu hwong va Ngin hang thu hwdng sé dwoc thay ddi nhw sau:

No6i dung Truéce Sau (ttr sau 03 thang 12)
Tén Nguoi thu hudng T6i da 70 ky tw
bia chi Nguwoi thu hwdng Tdi da 140 ky tw T6i da 70 ky tw
(Bao gbm Tén Qudc gia/
Qudc gia M3 ISO 2 ky tu)
Thong tin Ngin hang thu hwéng Toi da 140 ky tw T6i da 120 ky tw

Xin Quy khach tham kh&o hwéng dan chi tiét tai Phy luc Il - HFONG DAN CUNG CAP THONG TIN
NGUO'I THU HPO'NG CHO LENH CHUYEN TIEN TRONG NU'O'C.

B. Lénh chuyén tién qudc té
Xin Quy khach tham khao huéng dan chiqtié’t tai Phu luc IV - HWONG DAN CUNG CAP THONG TIN
NGUOT THU HWONG CHO LENH CHUYEN TIEN NUWO'C NGOAI

DE€ tao thuin lgi cho Quy khach tham chiéu va lwu trit, cic Phu luc (Phu luc I, Phu luc II, Phu Luc III va Phu
luc IV) sé dworc dwa 1én trang Pién tir cia Ngan hang theo dia chi dwéi day:

o Chinhanh TP H6 Chi Minh : http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hochiminhcity.html
o Chi nhanh TP. Ha Noi: http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hanoi.html

Chting t6i tran trong sw hop tac ctia Quy khach trong sudt thei gian qua va tin twdng rang viéc nang cap hé théng
sé hoan thién hon nira dich vu Ngin hang cung cdp cho khach hang. Xin vui long lién lac lai v&i nhin vién quan ly
khach hang hoic bd phan nghiép vu ciia Ngin hang trong trwdrng hop cin thém bat ky thong tin ciing nhw sw tro
gitp nao lién quan dén vin dé nay.

Tran trong,

Ngan hang MUFG, Ltd.
Chi nhanh TP H6 Chi Minh va Chi nhanh Ha Ngi


http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hochiminhcity.html
http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hanoi.html

