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GENERAL TERMS AND CONDITIONS
APPLICABLE TO BANK ACCOUNTS
CACPIEU KHOAN VA PIEU KIEN CHUNG AP DUNG
CHO CAC TAI KHOAN NGAN HANG

The following General Terms and Conditions (the “General Terms”) apply to all Accounts (defined below)
opened by an account holder or joint account holders in case of opening joint accounts, being organisational
(the “Customer”) with either the MUFG Bank, Ltd., Ho Chi Minh City Branch or MUFG Bank, Ltd., Hanoi Branch,
as the case may be (the “Bank”).

Cdc Diéu Khodn va Diéu Kién Chung sau ddy (“Cac Diéu Khodn Chung”) dp dung cho tdt cd Cdc Tai Khodn (duoc
dinh nghia dwéi ddy) dwoc mé béi mét chu tai khodn hodc cdc dong chu tai khodn trong trwdng hop mdé tai
khodn chung, la t6 chirc (“Khdch Hang”) tai MUFG Bank, Ltd. - Chi Nhdnh Thanh Phé H6 Chi Minh hodc Ngdn
Hang MUFG Bank, Ltd. - Chi Nhdnh Thanh Phé Ha Néi, tiy tirng trweong hop (“Ngdn Hang”).

1.1.

1.2.

2.1.

BANK ACCOUNTS
TAI KHOAN NGAN HANG

Bank accounts under these General Terms shall include, without limitation, Ordinary Accounts, Direct
Investment Capital Accounts, Indirect Investment Capital Accounts, Offshore Loan Accounts, and
other accounts specified in the Request to Open Bank Account maintained by the Customer with the
Bank from time to time (the “Accounts”). Each of the Accounts shall be hereinafter referred to as an
Account.

Cdc tai khodn ngdn hang theo Cdc Piéu Khodn Chung nday bao gdm nhwng khéng giéi han cdc Tai Khodn
Thanh Todn, Tai Khodn Vén Pdu Tw Trwc Tiép, Tai Khodn Vén DPdu Tw Gidn Tiép, Tai Khodn Vay va
Trd No Vay Nwdc Ngodi, va cdc tai khodn khdc dwoc quy dinh trong Yéu Cdu M& Tai Khodn Ngdn Hang
ctia Khdch Hang mé tai Ngdn Hang vao tirng thoi diém (“Cdc Tai Khodn”). Méi tai khodn trong sé
Cdc Tai Khodn sau ddy sé dwoc goi la mgt Tai Khodn.

The Customer agrees that these General Terms shall be incorporated into the Request to Open
Bank Account and the Advice for Opening Account or any other agreement, document or instrument
between the Customer and the Bank from time to time on the opening, maintenance and management of
the Account, all of which shall constitute a legal, valid and binding agreement between the Bank
and the Customer and enforceable in accordance with its terms (the “Agreement”).

Khdch Hang dong y rdng Cdc DPiéu Khodn Chung nay sé dwgc hop nhdt vao Yéu Cdu Mé& Tai Khodn
Ngdn Hang va Théng Bdo M& Tai Khodn hodc bdt ky théa thudn, vdn bdn hodc tai liéu ndo khdc giira
Khdch Hang va Ngdn Hang vao tirng thoi diém vé viéc mé, duy tri va qudn ly Tai Khodn, ma tdt cd
cdc tai liéu dé sé tao Idp mdt théa thudn hop phdp, c¢é hiéu lwc va rang budc gitta Ngdn Hang va Khdch
Hang va ¢é khd ndng thi hanh theo cdc diéu khodn ctia théa thudn dé (“Théa Thudn”).

Section 1: TERMS AND CONDITIONS APPLICABLE TO ORDINARY ACCOUNTS
Phiin 1: CAC PIEU KHOAN VA PIEU KIEN AP DUNG RIENG
CHO CAC TAI KHOAN THANH TOAN

RECEIPT OF INSTRUMENTS FOR ORDINARY ACCOUNT
NHAN GUI CONG CU THANH TOAN VAO TAI KHOAN THANH TOAN

The Bank may receive incoming fund transfer to an Ordinary Account under promissory notes, bills of
exchange, checks and other instruments which can be collected immediately under the laws of Vietnam
(hereinafter referred to as the “Instruments”). The Bank may also receive funds for deposit in an
Ordinary Account by bank transfer.
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2.2.

2.3.

2.4.

2.5.

3.1.

3.2

Ngdn Hang c¢é thé nhdn chuyén khodn vao mét Tai Khodn Thanh Todn theo héi phiéu nhdn ng, héi
phiéu doi ng, séc, va cdc céng cu thanh todn khdc cé thé thu ngay Ildp tikc theo quy dinh ctia phdp ludt
Viét Nam (sau ddy dwoc goi la “Céng Cu Thanh Todn”). Ngdn Hang ciing cé thé nhdn cdc khodn tién giri
chuyén vao mét Tai Khodn Thanh Todn qua chuyén khodn.

Before depositing an Instrument with the Bank, the Customer is required to fill in such details
mandatorily required by law as have been left blank in the Instrument (including, without limitation,
the date of drawing and the payee in a promissory note or a bill of exchange or the date of drawing in a
check). The Bank is not obliged to complete such details and may refuse to accept any Instrument that
the Bank determines at its sole discretion is incomplete.

Trwéce khi givi mot Céng Cu Thanh Todn tai Ngdn Hang, Khdch Hang phdi dién nhitng néi dung chi tiét do
phdp ludt quy dinh bdt buéc dwgc dé€ trong trén Cong Cu Thanh Todn (bao gom nhung khéng gi¢i han ngay
ky phdt va tén ngwoi nhdn thanh todn trén hoi phiéu nhdn ng hodc héi phiéu doi ng hodc ngay ky phdt trén
séc). Ngdn Hang khdng cé nghia vu dién nhitng ndi dung dé va cé thé tir chéi chdp nhdn bdt ky Céng Cu
Thanh Todn nao ma Ngdn Hang, bdng toan quyén quyét dinh ciia Ngdn Hang, cho la khéng ddy du.

Before depositing an Instrument with the Bank, the Customer is required to endorse the Instrument and
complete any other formalities that the Bank determines at its sole discretion are required,
necessary or advisable to make the Instrument ready for collection, and to fill in a collection order or
such other forms prescribed by the Bank.

Trwéc khi givi mot Cong Cu Thanh Todn tai Ngan Hang, Khdch Hang dwoc yéu cdu ky chuyén nhwong
vao Céng Cu Thanh Todn va hodan thanh bdt ky thi tuc cdn thiét nao khdc ma Ngdn Hang, bdng toan quyén
quyét dinh ciia Ngdn Hang, cho la phdi c6, cdn thiét hodc cdn phdi lam dé Céng Cu Thanh Todn sdn sang
cho viéc nho thu, va dé dién thdng tin vao 1énh nhé thu hodc cdc mdu biéu khdc do Ngan Hang quy dinh.

Upon receipt of an Instrument such as a promissory note, bill of exchange or check, the Bank may rely
on, and will be guided by, the amount shown in the place in the Instrument specified for value, and may
disregard any other indications that may be shown elsewhere, whether in words or figures.

Khi nhdn mét Céng Cu Thanh Todn nhw héi phiéu nhdn no, héi phiéu doi ng hay séc, Ngdn Hang sé dwa
vao, va sé thwc hién theo, s6 tién dwoc thé hién trén Céng Cu Thanh Todn & vi tri dn dinh cho phdn ghi
gid tri, va c6 thé khéng quan tdm dén bdt ky chi thi nao du bdng chit hay bdng sé dwoc thé hién & bdt
ky vi tri nao khdc véi vi tri da dn dinh.

Expenses relating to collection of an Instrument, if any, shall be charged to the Customer in
accordance with the Bank’s collection tariff posted by the Bank, effective at the time of collection.

Cdc chi phi lién quan dén viéc nho thu cia mét Cong Cu Thanh Todn, néu cd, sé dwoc tinh cho Khdch
Hang theo biéu phi nho thu clia Ngdn Hang do Ngdn Hang niém yét, ¢é hiéu lyc vao thoi diém nho thu.

SETTLEMENT AND DISHONOR OF RECEIVED INSTRUMENT
THANH TOAN VA TU’ CHOI CAC CONG CU THANH TOAN PA NHAN

Collection of Instruments will be made by the Bank upon receipt of them for credit in the Ordinary
Account, and the proceeds thereof shall not be available for withdrawal until after the Bank has
ascertained that they have been settled upon the lapse of the prescribed period for returning
dishonored Instruments. Without prejudice to the preceding sentence of this Clause 3.1, if the
proceeds of any Instruments are withdrawn by the Customer from an Ordinary Account and the
Instrument is subsequently dishonored, the Customer must promptly repay the Bank the withdrawn
amount.

Viéc nho thu cdc Cong Cu Thanh Todn sé dwgc thuc hién béi Ngdn Hang trén co sé nhdn dwoc Coéng Cu
Thanh Todn dé€ ghi ¢é vao Tai Khodn Thanh Todn, va tién thu dworc tir viéc nho thu cdc Céng Cu Thanh
Todn dé sé khéng dwoc phép rit ra cho téi khi Ngdn Hang xdc dinh rdang chiing da dwoc thanh todn khi hét
thoi han quy dinh cho viéc xem xét trd lai cdc Céng Cu Thanh Todn bi tir chdi thanh todn. Khéng dnh
hwdéng dén cdu trén cia Diéu 3.1 nay, néu tién thu dwoc ciia bdt ky Céng Cu Thanh Todn ndo dwoc
Khdch Hang rit ra tie Tai Khodn Thanh Todn ndy ma sau dé Céng Cu Thanh Todn nay bi tir chéi thanh
todn thi Khdch Hang phdi ngay ldp tirc hoan trd cho Ngdn Hang sé tién da riit.

If an Instrument received for placement in an Ordinary Account is dishonored, the amount of such
Instrument shall not be treated as credited. In such event the Bank will promptly give notice thereof to
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3.3.

4A.

the Customer at the Customer's address registered with the Bank and at the same time reverse the
relevant credit entry(ies) in such Ordinary Account. The dishonored Instrument will be returned to the
Customer by the Bank at the Customer’s risk and expense.

Néu mét Céng Cu Thanh Todn dwoc nhdn dé€ ghi ¢6 vao mdt Tai Khodn Thanh Todn bi tir chéi thanh
todn, thi khodn tién trén Céng Cu Thanh Todn dé sé khdong dwoc xem la dd ghi cé vao tai khodn. Trong
trwong hop dé, Ngdn Hang sé Idp tikc givi thong bdo vé viéc dé cho Khdch Hang téi dia chi ctia Khdch
Hang da ddng ky truwéc dé véi Ngdn Hang va dong thoi ddo ngwoc biit todn trén Tai Khodn Thanh Todn dé.
Céng Cu Thanh Todn bi tir chdi thanh todn sé dwoc Ngdn Hang trd lai cho Khdch Hang véi rii ro va chi phi
do Khdch Hang gdnh chiju.

In the case of dishonoring an Instrument as set out under the Clause 3.2 above, the Bank is not
responsible for taking steps to preserve the holder’s rights in respect of the dishonored Instrument
unless it has received from the Customer a reasonable prior written request. In no event shall the
Bank be required to take any action pursuant to this Clause 3.3 that is commercially unreasonable, or
would result in the Bank incurring undue expenses or delays, as determined by the Bank at its sole
discretion.

Trong trwdng hop tir chéi thanh todn mdt Céng Cu Thanh Todn nhw dwoc néu tai Diéu 3.2 trén dady,
Ngadn Hang sé khéng cé trdch nhiém thwc hién cdc thii tuc bdo vé quyén ctia nguoi ndm gitr déi véi Cong
Cu Thanh Todn bi ttr chéi thanh todn triv khi Ngan Hang nhdn dwoc yéu cdu truwdc bdng vin bdn hop ly
ctia Khdch Hang. Trong moi trwedng hop Ngdn Hang sé khdong phdi tién hanh bdt ky hanh déng nao cdn ct
theo Piéu 3.3 nay néu bdt hop Iy vé mdt thuwong mai, hodc sé ddn dén viéc Ngdn Hang phdi gdnh chiu cdc
chi phi hodc tri hodn phi ly, do Ngdn Hang quyét dinh bdng toan quyén ctia minh.

Section 2: GENERAL TERMS AND CONDITIONS APPLICABLE TO ACCOUNTS
Phiin 2: CAC PIEU KHOAN VA PIEU KIEN CHUNG AP DUNG CHO CAC TAI KHOAN

JOINT ACCOUNT
TAI KHOAN CHUNG

4A.1. In case any account is held and managed by more than one account holder (the “Joint Account”), any

instruction in respect of the use and management of the Joint Account shall be jointly signed by all
joint account holders, unless otherwise agreed in writing by all joint account holders and accepted
by the Bank.

Trong truwdomg hop bdt ky tai khodn ndo dwoc nhiéu hon mét chi tai khodn ndm gitv va qudn ly (“Tai
Khodn Chung”), bdt ky chi thi nao lién quan dén viéc st dung va qudn ly Tai Khodn Chung phdi dwoc ky
béi tdt cd cdc dong chu tai khodn, trir khi c6 théa thudn khdc bdng vdn bdn cta tdt cd cdc dbng chu tai
khodn va dwoc Ngdn Hang chdp thudn.

4A.2. All joint account holders may authorize a person to be the authorized representative to use and

manage the Joint Account on behalf of all joint account holders by providing the Bank with a
power of attorney which is satisfactory to the Bank.

Cdc dong chu tai khodn cé thé iy quyén cho mét ngwoi lam ngwdi dai dién hop phdp dé thuc hién viéc st
dung va qudn ly Tai Khodn Chung thay mdt cho tdt cd cdc dong chu tai khodn bdng viéc cung cdp cho
Ngdn Hang mét vdn bdn tiy quyén ma dwoc Ngdn Hang chdp nhdn.

STATEMENT OF ACCOUNT
SAO KE TAI KHOAN

Except for Accounts registered by the Customer to apply email notification service, the credit and debit
entries of an Account shall be made on a Statement of Account (the “Statement of Account”) which
shall be handed to or mailed to the registered address of the Customer last notified to the Bank at
regular intervals. The details contained in each Statement of Account shall be deemed to be correct
and be binding on the Customer unless the Customer notifies the Bank in writing of details that the
Customer believes to be inaccurate within 60 (sixty) calendar days from the date of issuance of the
relevant Statement of Account. In the event that the Customer delivers such a notice, the Bank and the
Customer shall work together, in good faith and acting reasonably, to resolve the issue as soon as
possible.
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Ngoai trtr Cdc Tai Khodn dwoc Khdch Hang ddng ky dp dung dich vu nhdn théng bdo qua email, cdc biit
todn ghi ¢é va ghi ng cia Tai Khodn sé dwoc ghi nhdn trén Bdn Sao Ké Tai Khodn (“Sao Ké Tai Khodn”)
va sé dwoc giri tdn tay, hodc gri qua dwong bwu dién dén Khdch Hang theo dia chi ddng ky dwoc théng
bdo gdn nhdt cho Ngén Hang vao cdc khodng thoi gian quy dinh. Cdc chi tiét duoc néu trong méi Sao Ké
Tai Khodn sé dwoc coi la chinh xdc va c¢6 gid tri rang budc déi véi Khdch Hang, triv khi Khdch Hang thong
bdo cho Ngdn Hang bdng vdn bdn vé cdc chi tiét ma Khdch Hang cho la khéng chinh xdc trong vong 60
(sdu mwoi) ngay dwong lich ké tir ngay Idp Sao Ké Tai Khodn cé lién quan. Trong trwdng hop Khdch Hang
gwi mot théng bdo nhw vdy, thi Ngdn Hang va Khdch Hang sé lam viéc v&i nhau, trén tinh thdn thién chi
va hanh dong hop ly, d€ gidi quyét vdan dé trong thdi gian sém nhdt cé thé.

5. ACCOUNTS TRANSACTIONS
CAC GIAO DICH TAI KHOAN
5.1. The Customer shall operate the Accounts in accordance with laws and provisions of these General

Terms. Notwithstanding anything provided to the contrary hereunder, the Bank shall have the right to

refuse to effect any instructions of the Customer in relation to the Accounts in the following

circumstances:

Khdch Hang sé st dung Cdc Tai Khodn theo quy dinh phdp ludt va cdc didu khodn ctia Cdc Diéu Khodn

Chung nay. Khéng phu thudc vao bdt ky quy dinh nao trdi véi quy dinh cia Cdc Diéu Khodn Chung

nay, Ngdn Hang cé quyén tir chéi thuwc hién bdt ky chi thi ndo ctia Khdch Hang lién quan dén Cdc Tai

Khodn trong cdc trwong hop sau ddy:

(@)  The Customer fails to fulfill requirements of payment procedures;

Khdch Hang khdéng thwc hién ddy du cdc yéu cdu vé thii tuc thanh todn;

(b) The payment order is invalid, or dissimilar to the registered details in the account opening
documents, or inconsistent with the agreements between the Customer and the Bank;

Lénh thanh todn khéng hop 1€, khéng khép diing véi cdc yéu t6 da ding ky trong ho so mé tai
khodn thanh todn hodc khéng phtt hop vdi cdc théa thudn giita Khdch Hang véi Ngdn Hang;

() The balance on the Account is insufficient or in excess of the overdraft limit (if any) for
performing payment order;

Tai Khodn khéng di sé dw hodc viegt han mitc thdu chi (néu c¢d) dé thuwc hién lénh thanh todn;

(d) Upon a written request by a competent State authority or there is evidence on payment
transactions for the purposes of money laundering and terrorism financing according to
applicable laws and regulations on anti-money laundering;

Khi ¢6 yéu cdu bdng vdn bdn ctia co quan nha nwéc cé thdm quyén hodc c¢é bdng chitng vé viéc giao
dich thanh todn nham riva tién, tai tro khing bd theo quy dinh phdp ludt hién hanh vé phong chéng
riva tién;

(e)  The Accountis temporarily suspended, or wholly blocked;

Tai Khodn dang bi tam khéa, bi phong téa toan bj;

(f)  The Accountis closed;

Tai Khodn dang bi déng;

() The Account is temporarily suspended or partially blocked whereas the remaining balance that
is not temporarily suspended or blocked is insufficient (except in case overdraft is allowable)
or is in excess of the overdraft limit (if any) for payment orders.

Tai Khodn bi tam khdéa hodc phong téa mdét phdn ma phdn khéng bi tam khéa, phong téa khéng
¢6 du s6 dw (trir trwdrng hop dwoc thdu chi) hodc viwot han mitc thdu chi (néu cd) dé thwc hién cdc
Iénh thanh todn.
5.2. The Bank may suspend the performance of payment orders given by the Customer where the Bank
considers that it is necessary or advisable to do so in the following circumstances:

Ngdn Hang c6 thé tam dirng thyc hién lénh thanh todn ciia Khdch Hang khi Ngdn Hang xét thdy diéu dé

la cdin thiét hodc nén lam trong cdc truwdong hop sau ddy:

(@)  Theperformance of a payment order may potentially cause a breach of laws and regulations;

Khi viéc thwc hién lénh thanh todn cé thé cé khd ndng ddn téi vi pham quy dinh phdp ludt;
General Terms & Conditions Applicable for Bank Accounts
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5.3.

5.4.

5.5.

5.6.

(b)  The Bank needs to conduct extraordinary system maintenance;
Khi Ngdn Hang cdn thuc hién bdo tri hé thdng bdt thwing;

() The Bank considers the necessity to conduct the internal checking for anti-money laundering,
terrorism financing, financial crime or sanction purposes;
Khi Ngdn Hang xét thdy cdn thiét thwc hién viéc kiém tra ndi bé cho muc dich chéng riva tién, tai
tro khiing bo, tdi pham tai chinh hodc c@m vdn;

(d) The Bank, in its sole discretion and upon due and careful consideration, decides that the Customer
has breached or is likely to breach its undertakings set forth in Article 17 hereunder;
Ngén Hang cé quyén va khi dé can nhdc cdn trong va pht hop, quyét dinh rdng Khdch Hang da vi
pham hodc c¢6 khd ndng vi pham cdc cam két quy dinh tai Piéu 17 dwéi ddy;

(e)  Otheremergency or sudden circumstances which the Bank deems necessary.
Cdc trwong hop khdn cdp hodc bdt ngo khdc ma Ngdn Hang xét thdy cdn thiét.,

When the Customer wishes to effect any transactions in relation to the Accounts, the Customer shall
complete the relevant forms prescribed by the Bank affixing thereto the Customer’s name, specimen
signatures of the authorized signatories (as registered with the Bank in the Signature Registration
Form and advices to change information stated in the Signature Registration form), and seal (if any),
and shall submit the same to the Bank, except the case the Customer wishes to effect any transactions
in relation to the Accounts via online banking system provided by the Bank from time to time.

Khi Khdch Hang mudén thwc hién bdt ky giao dich ndo lién quan dén Cdc Tai Khodn thi Khdch Hang
phdi dién ddy dii vao mdu don thich hop do Ngdn Hang quy dinh, ghi rd tén Khdch Hang, ky béi nguwoi cé
thdm quyén ky (véi chiv ky mdu dd ddng ky véi Ngdn Hang tai Ban Ddng Ky Chir Ky va cdc bdn théng bdo
thay déi théng tin tai Bdn Pdng Ky Chir Ky) va déng ddu (néu cd), va ndép cdc mau don dé cho Ngén
Hang, trir tredng hop Khdch Hang thuc hién bdt ky giao dich lién quan dén Cdc Tai Khodn théng qua hé
théng ngdn hang trwc tuyén cung cdp béi Ngdn Hang tuy tirng thoi diém.

Online access and operations of the Accounts are available to the Customer, subject to the Customer’s
entry into an agreement with the Bank on online account access and operations, including the
security and confidentiality of the Accounts (the “Online Banking Agreement”). Any online access of
the Accounts by the Customer shall strictly comply with the Online Banking Agreement and, to the
extent the Customer accepts such Online Banking Agreement, the Customer agrees that the same shall
be incorporated into these General Terms by reference and form an integral part of these General
Terms.

Khdch Hang cé thé truy cdp va st dung trwc tuyén Cdc Tai Khodn véi diéu kién la Khdch Hang ky két théa
thudn vé dich vu truy cdp va st dung trwc tuyén tai khodn véi Ngdn Hang, bao gom cad viéc bdo ddm an
toan va bdo mdt déi véi Cdc Tai Khodn (“Théa Thudn Ngdn Hang Trwc Tuyén”). Viéc truy cdp truc
tuyén Cdc Tai Khodn ctia Khdch Hang sé tuyét déi tudn tht Théa Thudn Ngdn Hang Trwc Tuyén va, trong
pham vi Khdch Hang chdp nhdn Théa Thudn Ngdn Hang Truc Tuyén dé, Khdch Hang dong y rdng Théa
Thudn Ngdn Hang Truwc Tuyén sé duoc hop nhdt vao Cdc Piéu Khodn Chung nay bdng cdch dén chiéu va
tao thanh mét phdn khéng thé tdch roi ctia Cdc Piéu Khodn Chung nay.

When the Customer desires that certain charges and other amounts payable by the Customer be
automatically paid when due out of a particular Account, the Customer shall send a written notice
permitting the Bank to do the same and follow the procedure prescribed by the Bank.

Khi Khdch Hang mudn cdc khodn phi va cdc khodn tién khdc phdi trd béi Khdch Hang dwoc tw déng
thanh todn khi dén han tir mot Tai Khodn cu thé, Khdch Hang phdi giri mét thong bdo bdng vdn bdn cho
phép cho Ngdn Hang tw déng thanh todn va thwc hién thi tuc do Ngdn Hang quy dinh.

If the total amount of one or more payments to be made from an Account on the same business day
exceeds the funds available in such Account, the Bank may make any or none of such payments after
consultation with the Customer, provided always that the total amounts of payments selected to be
completed shall not exceed the funds available in such Account.

Néu tbng sd tién ctia mot hodc nhiéu Iénh thanh todn dwoc thwc hién tir mot Tai Khodn trong ciing mot
ngay lam viéc vwot qud sé dw trén Tai Khodn dé thi Ngdn Hang cé thé thwce hién bdt ky hodc khdng thuc
hién cdc 1énh thanh todn dé sau khi thdo ludn véi Khdch Hang, véi didu kién la téng sé tién clia cdc lénh
thanh todn dwoc chon d€ hoan tdt sé khong vwrot qud s6 dw trén Tai Khodn dé.

General Terms & Conditions Applicable for Bank Accounts M U F G
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5.7.

6.1.

Notwithstanding provisions in Clauses 5.2 to 5.6 (inclusive), the Bank may automatically debit from
any and all Accounts in any of the following circumstances:

Bdt k€ cdc quy dinh tai cdc Piéu 5.2 dén Diéu 5.6 (bao gom cd Piéu 5.2 va Diéu 5.6), Ngdn Hang c6 thé ghi
ng vao bdt ky hodc tdt cd Cdc Tai Khodn trong bdt ky truwong hop nao sau ddy:

(@) To collect any and all of its then prevailing fees and charges relating to transactions involving an
Account;
D€ thu bdt ky hodc tdt cd cdc khodn phi, 1é phi hién phdi tra d6i véi cdc giao dich lién quan dén mot
Tai Khodn;

(b)  Tocollect any debts, obligations or liablities of the Customer which become due;
Dé€thu bdt ky no, nghia vu hodc trdch nhiém nao ctia Khdch Hang khi dén han;

(c)  Atrequestof competent governmental authorities;
Theo yéu cdu ctia co quan nha nwéc cé thdm quyén;

(d) To adjust items that are wrongly accounted for, or that are not accounted for in the right
manner or are not conformable to the details of the Account in accordance with applicable laws
and regulations, in which case the Bank shall notify the Customer of such adjustments for the
Customer’sinformation;

D€ diéu chinh cdc khodn muc bi hach todn sai, hodc hach todn khéng diing cdch hodc khéng phit hop
véi ndi dung st dung ctia Tai Khodn theo quy dinh ctia phdp ludt hién hanh, trong trwdong hop dé
Ngdn Hang sé théng bdo cho Khdch Hang vé nhikng diéu chinh dé dé€ Khdch Hang biét;

(¢)  Upon discovery that the Account is wrongly credited or upon request for cancellation of a credit
order from the remitting bank because such remitting bank discovers one or more errors in the
credit order as compared with the payment order of the remitter;

Khi phdt hién thdy Tai Khodn dd bi ghi ¢c6 nhdm hodc theo yéu cdu hily 1énh chuyén cé ctia ngdn
hang chuyén tién do ngdn hang chuyén tién phdt hién thdy mét hodc nhiéu sai sét trong 1énh chuyén
¢6 s0 véGi Iénh thanh todn ctia ngwoi chuyén tién; hodc

(f)  Other circumstances as stipulated by law.
Cdc trwong hop khdc theo quy dinh cta phdp ludt.

INTEREST AND FEES
LAI VA PHI

The Bank will calculate interest on the balance from time to time standing to the credit of an
Account of an integral multiple of 1 Dong, 0.01 US Dollar or 1 Yen, as the case may be, at the end of
every calendar day; provided that the value of the Instruments received by the Bank will not be
credited for this purpose until they have been settled. Unless otherwise agreed by the Bank and the
Customer, such interest shall be calculated at the rate shown on the table of ordinary deposit
interest rates posted by the Bank from time to time and the interest so calculated shall be added to the
balance of each Account on the first business day of the Bank in every following month; provided,
however, that the Bank may change the interest rate at any time, including, without limitation,
when there is a change in market conditions or to comply with prevailing regulations, in all cases as
determined by the Bank at its sole discretion.

Ngén Hang sé tinh Idi trén s6 dw hién cé trén méi Tai Khodn la bdi sé nguyén cia 1 Pdng, 0,01 USD hay
1 Yén, tuy tirng trwong hop, vao cudi méi ngay dwong lich; véi diéu kién gid tri cia cdc Céng Cu Thanh
Todn ma Ngdn Hang da nhdn sé khéng dwoc ghi ¢6 cho muc dich nay cho dén khi cdc Céng Cu Thanh Todn
dé dd dworc thanh todn. Trir khi Ngdn Hang va Khdch Hang théa thudn khdc, ldi sé dwoc tinh trén biéu ldi
sudt tién gwi khong ky han do Ngdn Hang niém yét vao tieng thoi diém va ldi sé dwoc cdng vao sé dw ctia
méi Tai Khodn vao ngay lam viéc ddu tién ctia Ngan Hang méi thdng tiép theo; tuy nhién, véi diéu kién la
Ngdn Hang c6 thé thay d6i mikc ldi sudt vao bdt ky lic nao, bao gém nhwng khéng giéi han, khi cé bién
déng diéu kién thi trwong hodc dé tudn thi cdc quy dinh budc phdi dp dung, trong tdt cd truwdng hop do
Ngdn Hang quyét dinh theo toan quyén quyét dinh ctia minh.

Specifically applying to the Ordinary Accounts, the Bank shall collect from the Customer and the

Customer shall pay to the Bank the fees for account’s opening and maintaining on the monthly basis
(the “Account Maintenance Fee”) for each Ordinary Account if the average balance of such Ordinary
Account falls below the minimum average balance requirement which is set forth by the Bank from
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6.2

6.3

time to time (the “Minimum Average Balance”).

Ap dung riéng cho Cdc Tai Khodn Thanh Todn, Ngdn Hang sé thu tir Khdch Hang va Khdch Hang sé thanh
todn cho Ngdn Hang cdc khodn phi cho viéc mé va duy tri tai khodn hang thdng (“Phi Duy Tri Tai
Khodn”), cho méi Tai Khodn Thanh Todn néu sé dw trung binh ctia Tai Khodn Thanh Todn dé thdp hon sé
dw trung binh t6i thiéu quy dinh b&i Ngdn Hang tuy tirng thoi diém (“S6 Dw Trung Binh Téi Thiéu”).

The average balance of each Ordinary Account is the sum of balance counted at the end of every
calendar day in a month which is divided by the number of calendar days in the relevant month.

S& dw trung binh ctia méi Tai Khodn Thanh Todn la tdéng cdc s6 dw dwoc tinh vao cudi mdi ngay dwong
lich trong mét thdng chia cho téng s6 ngay dwong lich trong thdng lién quan.

The Account Maintenance Fee shall be in accordance with the fee quotes set forth by the Bank and
notified to the Customer from time to time, unless otherwise agreed by the Bank and the Customer. Any
notification relating to the change of applicable fees shall be sent to the Customer in the same manner as
sending Statements of Account and/or in the other manner as agreed between the Bank and the
Customer. Unless otherwise notified by the Bank to the Customer, the Account Maintenance Fee
shall be calculated at the end of every month and the fees so calculated shall be collected within the
first 05 (five) business days of the Bank in every following month.

Phi Duy Tri Tai Khodn sé theo mirc phi quy dinh béi Ngdn Hang va dwoc théng bdo cho Khdch Hang tiy
tieng thoi diém, trir treong hop Ngdn Hang va Khdch Hang cé théa thudn khdc. Bdt ky théng bdo nao
lién quan dén viéc thay doi phi dp dung sé dwoc givi cho Khdch Hang theo cdch givi Sao Ké Tai Khodn
va/hodc theo cdch khdc dwoc théa thudn giita Ngdn Hang va Khdch Hang. Trir khi Khdch Hang dwoc
Ngdn Hang théng bdo khdc di, Phi Duy Tri Tai Khodn dwoc tinh vao cudi méi thdng va khodn phi dwoc
tinh sé dwoc thu trong vong 05 (ndm) ngay lam viéc dau tién ctia Ngdn Hang trong méi thdng tiép theo.

The Customer hereby authorizes the Bank to collect the Account Maintenance Fee by automatic debit
of the same from the respective Ordinary Account. If there is balance shortgage in such respective
Ordinary Account for the collection of Account Maintenance Fee,

Khdch Hang theo ddy ty quyén cho Ngan Hang thu Phi Duy Tri Tai Khodn bdng cdch tw déng trie khodn
tién twong dwong véi Phi Duy Tri Tai Khodn tir Tai Khodn Thanh Todn twong ivng. Trong truwong hop sé
dw trong Tai Khodn Thanh Todn twong ttng khéng du dé'trd Phi Duy Tri Tai Khodn,

(@) the Account Maintenance Fee will be automatically collected by the Bank when the
sufficient amount is credited to the Ordinary Account, and/or
Phi Duy Tri Tai Khodn sé dworc thu tw ddng béi Ngdn Hang khi Tai Khodn Thanh Todn dé dwoc ghi
¢6 du sé dw, va/hodc

(b)  the Customer authorizes the Bank to collect the Account Maintenance Fee from any of the other
Customer’s Accounts maintained with the Bank.
Khdch Hang ty quyén cho Ngdn Hang thu Phi Duy Tri Tai Khodn tir bdt ky Tai Khodn nao khdc ctia
Khdch Hang dwgc mé tai Ngdn Hang.

In respect of all Accounts, the Bank may from time to time apply to and collect from the Customer and

the Customer shall pay to the Bank all applicable fee, commission and charges (including but not
limited to the fee for inward overseas remittance) in the manner and at the rate as set forth in the Bank’s
standard tariff as amended from time to time and posted on the Bank’s website mentioned in Article
15.1 below unless otherwise agreed by and between the Bank and the Customer. The Bank shall notify
the Customer of any amendment to the Bank’s standard tariff in advance. The Customer agrees that in
case the Customer continues to use any of the Accounts after the Bank has notified such amendment tariff,
the Customer shall be deemed to have agreed with the amendment tariff unless otherwise agreed by and
between the Bank and the Customer.
Lién quan téi tdt cd cdc Tai Khodn, Ngdn Hang cé quyén tiy tirng thoi diém dp dung va thu tir Khdch Hang
va Khdch Hang dbng y thanh todn cho Ngdn Hang tdt cd cdc loai phi, hoa hong va 1é phi (bao gém nhwng
khéng giGi han phi nhdn tién chuyén vé tir nwéc ngoai) theo cdch thitc va mitc phi quy dinh tai biéu phi
chudn ctia Ngdn Hang nhw dwoc sita di va cong bd tai website ctia Ngdn Hang néu tai Diéu 15.1 dwdi ddy
tuy tirng thoi diém trir trwong hop Ngdn Hang va Khdch Hang c6 théa thudn khdc. Ngdn Hang sé thdng bdo
truéc cho Khdch Hang vé bat ky thay déi nao trong biéu phi chudn ctia Ngdn Hang. Khdch Hang dong y ring
trong trwdong hop Khdch Hang tiép tuc str dung bdt ky Tai Khodn nao sau khi Ngdn Hang dé théng bdo vé
biéu phi stra déi dé, Khdch Hang sé dworc coi nhw la dd ddng y véi biéu phi stra déi triv trirong hop Ngdn
Hang va Khdch Hang cé théa thudn khdc.
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Unless otherwise stated in such standard tariff, the Bank shall collect any and all of the applicable fee by
automatically deducting from any incoming remittance or automatically debiting from the balance in any
of the Customer’s Accounts maintained at the Bank as the case may be.

Trir khi dwoc quy dinh khdc di tai biéu phi chudn, Ngdn Hang sé thu phi bdt ky va toan b cdc loai phi dp
dung bdng cdch tw déng khdu trir ttr bdt ky sé tién nao dwoc chuyén vé hodc bdng cdch tw dong trir tir s6 duw
ctia bdt ky Tai Khodn nao ctia Khdch Hang mé tai Ngdn Hang, tuy tirng trudng hop.

7. CHANGES IN CUSTOMER'’S DETAILS ]
NHU'NG THAY POI TRONG THONG TIN CHI TIET CUA KHACH HANG

Any changes in the Customer’s details filed with the Bank such as name, address and/or authorized
signatories shall be immediately reported to the Bank in writing. Any changes shall only be
effective upon the actual receipt by the Bank of such notice and other supporting documents (if
needed and as requested by the Bank at its sole discretion) from the Customer. Prior to receipt of the
notice and other supporting documents of any changes, the Bank shall be entitled to rely on the latest
certification in its possession. The Bank shall not be liable for any damages and other losses incurred
by the Customer or any other person that arise from the Customer’s failure to notify and/or provide
sufficient supporting documents to the Bank in accordance with this Clause 7. In addition, the Customer
shall, pay the Bank on demand, indemnify and hold the Bank harmless from any damages and other
losses incurred by the Bank that arise from the Customer's failure to notify and/or provide sufficient
supporting documents to the Bank in accordance with this Clause 7.

Bdt ky thay ddi nao vé théng tin chi tiét ctia Khdch Hang dd ddng ky véi Ngdn Hang, nhw tén, dia chi
va/hodc ngwoi cé thdm quyén ky phdi duoc Khdch Hang théng bdo ngay ldp tirc bdng vin bdn téi Ngdn
Hang. Bat ky thay déi nao sé chi cé hiéu lwc sau khi Ngdn Hang thwe té€ nhdn dwoc thdng bdo dé va cdc tai
liéu chitng minh khdc (néu cdn thiét va do Ngdn Hang yéu cdu theo todn quyén quyét dinh ctia Ngdn
Hang) tir Khdch Hang. Trwéce khi nhdn dwoc théng bdo va cdc tai lidu chitng minh khdc vé bdt ky thay doi
nao, Ngdn Hang cé toan quyén dwa vao cdc ddng ky hién tai ma Ngdn Hang dang ndm gitt. Ngdn Hang sé
khéng chiu trdch nhiém vé bdt ky va tdt cd cdc tén thdt va thiét hai khdc ma Khdch Hang hodc bdt ky mot
ngwoi nao khdc phdi gdnh chiu do Khdch Hang khéng thdng bdo va/hodc cung cdp ddy du cdc tai liéu
chitng minh cho Ngdn Hang theo quy dinh tai Piéu 7 nay. Thém vao dé, Khdch Hang sé trd tién theo yéu
cdu ctia Ngdn Hang dé boi hoan va bdo ddm Ngdn Hang khéng bi dnh hwéng bdi bdt ky va tdt cd cdc
tén thdt va thiét hai khdc ma Ngdn Hang phdi gdnh chiu do Khdch Hang khéng théng bdo va/hodc cung
cdp ddy du cdc tai liéu chitng minh cho Ngdn Hang theo quy dinh tai Diéu 7 nay.

8. AUTHENTICTY OF SIGNATURE
TINH XAC THUC CUA CH»” KY

The list of authorized signatories to sign and act for and on behalf of the Customer and their specimen
signatures is stated in the Signature Registration Form and advices to change information stated in
the Signature Registration Form filed with the Bank. The Customer agrees that each of the
authorized signatories is at all times duly appointed and properly authorized to give instructions and
sign other relevant forms. The Customer hereby directs the Bank to accept and rely upon all
instructions and other relevant forms in relation to the Accounts that reasonably appears, or the
Bank believes to have come from the authorized signatories as valid, duly authorized and binding upon
the Customer. The Bank shall not be liable for, and the Customer shall indemnify and hold the Bank
harmless from, any damages or other losses incurred by the Bank or the Customer arising from forgery,
alteration or other wrongful use of withdrawal application forms, notices or other documents
submitted to the Bank, provided that the Bank has acted in good faith after having checked, with
reasonable care, the signature(s) appearing on these documents with the specimen signatures filed
with the Bank.

Danh sdch nhitng ngwdi cé thdm quyén ky va dai dién cho Khdch Hang va chit ky mdu ctia nhitng nguwoi
nay dwoc ddng ky trong Bdn Bdng Ky Chiv Ky va cdc thong bdo thay d6i théng tin tai Bdn Pdng Ky Chir
Ky dd ddng ky tai Ngan Hang. Khdch Hang dong y rdng méi ngwoi trong sé nhitng ngudi ¢é thdm quyén
ky vao moi thoi diém dwoc chi dinh hop 1é va dwoc ty quyén phit hop dé dwa ra chi ddn va ky cdc mdu
biéu cé lién quan khdc. Khdch Hang theo ddy chi thi Ngdn Hang chdp nhdn va hanh dong dwa trén cdc
chi thi va cdc mdu biéu cé lién quan khdc lién quan téi Cac Tai Khodn thé hién mét cdch hop Iy rdng hodc
Ngan Hang tin rdng la cdc chi thi dé dwoc dwa ra béi nhitng ngudi cé thdm quyén ky la hop 1é, ding
thdm quyén va cé gid tri rang budc Khdch Hang. Ngdn Hang sé khéng chiu trdch nhiém, va Khdch Hang
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9.1.

9.2.

9.3.

10.

10.1.

10.2.

10.3.

sé boi hoan va khéng dé€ Ngdn Hang phdi gdnh chiu bdt ky thiét hai nao hodc cdc tén thdt khdc ma Ngdn
Hang hodc Khdch Hang phdi gdnh chiu phdt sinh do viéc gid mao, thay déi chiv ky hay viéc stv dung khéng
diing cdc mdu don rit tién, cdc théng bdo hodc cdc vin bdn khdc dwoc nép cho Ngdn Hang, véi diéu kién la
Ngdn Hang hanh déng mét cdch thién chi da thwc hién ddy dud trdch nhiém kiém tra cdn thdn (cdc) chi
ky trén cdc vdn bdn d6 so véi mau chiv ky da dwoc ding ky tai Ngan Hang.

PROHIBITION OF ASSIGNMENT OR PLEDGE
CAM CHUYEN GIAO HOAC CAM CO

The Customer shall not assign or transfer any of its rights or obligations under the Agreement
(including, without limitation, the ownership of the Account) without the prior written consent of the
Bank.

Khdch Hang khéng dwoc chuyén giao hodc chuyén nhwong bdt ky quyén hodc nghia vu nao theo Théa
Thudn (bao gém, nhwng khéng giéi han, quyén s& hieu Tai Khodn) néu khéng dwoc Ngdn Hang chdp
nhdn trwéc bdng vin bdn.

The Customer may not pledge, mortgage or otherwise create security over the Accounts or the money
therein, without the prior written consent of the Bank.

Khdch Hang khéng dwoc cdm cé, thé chdp hodc bdng cdch khdc tao ldp bdo ddm déi véi Cdac Tai Khodn
hodic khodn tién trong Cdc Tai Khodn dé, néu khéng dwgc Ngdn Hang chdp nhdn trwdc bdng vdn bdn.

If the Bank consents to such pledge, mortgage or security referred to in Clause 9.2, the Customer shall
affect the pledge, mortgage or security, using the form prescribed by the Bank or in an alternate form
acceptable to the Bank, as determined at the Bank's sole discretion.

Néu Ngdn Hang chdp thudn viéc cdm co, thé chdp hodc bdo ddm dwoc dé cdp tai Pidu 9.2, thi Khdch
Hang phdi thuc hién viéc cdm c6, thé chdp hodc bdo ddm, bdng cdch st dung mdu biéu do Ngan Hang quy
dinh hodc mét mdu biéu khdc ma Ngdn Hang cé thé chdp nhdn, theo toan quyén quyét dinh cia Ngdn
Hang.

PROVISION AND DISCLOSURE OF INFORMATION
CUNG CAP VA TIET LO THONG TIN

The Customer must provide such information and documents as and when requested from time to
time by the Bank on any transaction effected through the Accounts.

Khdch Hang phdi cung cdp théng tin va cdc tai liéu ma va khi Ngdn Hang yéu cdu tai tirng thoi diém doi
v&i bdt ky giao dich nao dworc thwc hién qua Cdc Tai Khodn.

The Customer may request information on the Accounts from time to time, in addition to the
periodic Statements of Account, subject to the payment of an administration fee from time to time
prescribed by the Bank.

Khdch Hang cé thé yéu cdu cung cdp théng tin vé Cdc Tai Khodn tai tirng thoi diém, ngoai cdc thong tin
cung cdp trong bdn Sao Ké Tai Khodn dinh ky, tuy nhién phdi trd phi qudn Iy do Ngdn Hang quy dinh tai
tieng thoi diém.

The Customer hereby authorizes and allows the Bank to disclose any information about the Customer,
the Accounts and the transactions effected through the Accounts to (i) the head office of the Bank (the
“Head Office”), any subsidiaries, affiliates, branches, representative offices, agent or representative of
the Head Office or the Bank; (ii) the holding company of the Head Office and any subsidiaries of that
holding company; (iii) the auditors and professional advisors including its solicitors of the Head
Office or the Bank; (iv) the vendors of the computer systems used by the Head Office or the Bank
and to such person(s) installing and maintaining the same; (v) the State Bank of Vietnam and other
competent authorities in Vietnam or elsewhere; and (vi) as otherwise required by applicable law,
regulation, judicial order or other governmental action or request.

Khdch Hang tai ddy dong y va cho phép Ngdn Hang tiét 16 théng tin Khdch Hang, Cdc Tai Khodn va cdc
giao dich dwoc thwc hién théng qua Cdc Tai Khodn cho (i) hdi s¢ chinh cia Ngdn Hang (“Hi S¢&
Chinh”), bdt ky céng ty con, céng ty lién két, chi nhdnh, vdn phong dai dién, dai Iy hodc dai dién nao ctia
Héi S& Chinh hodc cua Ngan Hang; (ii) cong ty me ctia Hji S& Chinh va cdc céng ty con ctia céng ty me
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10.4.

11.

11.1.

11.2.

dé; (iii) cdc kiém todn vién va bdt civ nha tw vdn chuyén nghiép nao, bao gom cd cdc ludt sw ciia Hoi S&
Chinh hodc ciia Ngdn Hang; (iv) nha cung cdp hé théng mdy tinh cho Héi S& Chinh hodc cho Ngdn Hang
va nhitng ngudi ldp ddt va bdo tri hé théng mdy tinh; (v) Ngan Hang Nha Nwéc Viét Nam va cdc co quan cé
thdm quyén khdc tai Viét Nam va tai cdc noi khdc; va (vi) nhw dwoc yéu cdu khdc béi ludt, quy dinh, lénh
ctia toa dn hodc hanh déng hodc yéu cdu khdc ctia chinh phu.

Except where the Bank discloses confidential information to the third party mentioned in (v) or (vi), the
Bank shall ensure that the third party receiving confidential information must keep such disclosed
information in strict confidentiality.

Trir trwong hop Ngdn Hang tiét 1 thong tin bi mdt cho bén thir ba dwoc liét ké tai (v) hodc (vi), Ngdn Hang
s€ ddm bdo rdng bén thit ba nhdn théng tin bi mat phdi tuyét déi bdo madt théng tin dwoc Ngédn Hang tiét 19.

Notwithstanding Article 10.3 above, if the Bank and the Customer have entered into or shall enter into
any letter of consent on customer information sharing (the “Consent Letter”), in case of information
sharing by the Bank for the purpose mentioned in such Consent Letter, such Consent Letter shall apply.
Any information sharing by the Bank for the purpose related to these General Terms and other than the
purpose mentioned in such Consent Letter shall be implemented in accordance with Articles 10.1, 10.2
and 10.3 above.

Bdt ké Diéu 10.3 & trén, néu Ngdn Hang va Khdch Hang da ky két hodc sé ky két bdt ky thw chdp thudn chia
sé thong tin khdch hang nao (“Thw Chdp Thudn”), trong trwong hop viéc chia sé thdng tin béi Ngdn Hang
cho cdc muc dich néu tai Thw Chdp Thudn do, Thw Chdp Thudn dé sé dwoc dp dung. Bdt civ sw chia sé thong
tin nao béi Ngdn Hang cho cdc muc dich lién quan t&i Cdc Piéu Khodn Chung nay va khéng phdi muc dich
néu tai Thw Chdp Thudn sé dworc thwc hién phit hop véi cde Diéu 10.1, 10.2 va 10.3 & trén.

CLOSURE, BLOCKAGE AND TEMPORARY SUSPENSION OF ACCOUNTS
PONG, PHONG TOA VA TAM KHOA CAC TAI KHOAN

The Bank may close, block or temporarily suspend any and all of the Accounts under the provisions of
this Clause 11. For the avoidance of doubt the closure, blockage, or temporary suspension of an
Account in accordance with this Clause 11 shall not prejudice to the Bank’s right under Clause 5.7. In
case of closure, blockage, or temporary suspension of a specific Account, the other Accounts or the
unblocked part or the temporarily non-suspended part of such Account (if any, as the case may be)
shall continue to be operated under these General Terms.

Ngdn Hang cé thé déng, phong téa hodc tam khda bdt ky va toan bg Cdc Tai Khodn theo quy dinh tai Pidu
11 nay. PE trdnh nhdm Idn, viéc déng, phong téa, hodc tam khéa Tai Khodn theo quy dinh tai Piéu 11 nay
sé khéng dnh hwéng dén quyén ciia Ngdn Hang theo Diéu 5.7. Trwong hop déng, phong téa, hodc tam
khéa mét Tai Khodn cu thé, thi Cdc Tai Khodn khdc hodc phdn khéng bi phong téa hodc phdn khéng bi
tam khéa ctia Tai Khodn dé (néu cé6, tuy tirng trwdng hop) sé tiép tuc dwoc str dung theo Cdc Diéu Khodn
Chung nay.

The Bank may close an Account under any of the following circumstances:
Ngdn Hang c6 thé déng mét Tai Khodn trong bdt ky triweong hop nao sau ddy:

() In the event there has been no fund movement (except for any auto deduction from the
remaining credit balance for any Bank’s charge) through such Account for more than 12
(twelve) consecutive months (the “Dormant Account”) and/or the credit balance of an
Account falls under the threshold balance which is set forth by the Bank from time to time (the
“Threshold Balance for Account Closure”) for more than 12 (twelve) consecutive months:
Trong trwdong hop khéng cé giao dich nao (trie trwdng hop tw ddng khdu trir chi phi ctia Ngdn
Hang tir s6 dw con lai) dwoc thwe hién thong qua Tai Khodn dé trong hon 12 (mwdoi hai) thdng
lién tuc (“Tai Khodn Khéng Hoat DPéng”) va/hodc s6 dw ctia mot Tai Khodn dwéi mirc sé dw
téi thiéu dwoc quy dinh béi Ngdn Hang tiy tirng thoi diém (“S6 Dw Bat Budc DE Duy Tri Tai
Khodn”) trong hon 12 (mwdi hai) thdng lién tuc:

The Bank shall send the written notice by postmail to the Customer’s address which is
registered with the Bank at least 30 (thirty) days prior to the closure of such Account (the
“Waiting Period”). The Waiting Period will be specified in such written notice sent by
Bank.

Ngdn Hang sé givi théng bdo bdng vin bdn qua dwong bwu dién téi dia chi da dwoc Khdch
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(b)

(©)
(d)

(€)

Hang ddng ky v&i Ngdn Hang it nhdt 30 (ba mwoi) ngay cho Khdch Hang trwdc khi déng Tai
Khodn dé (“Thoi Han Cho”). Thoi Han Cho sé duoc quy dinh cu thé trong théng bdo bing
vdn bdn cua Ngdn Hang.

In the event the credit balance of any Account falls under the Threshold Balance for Account
Closure for more than 12 (twelve) consecutive months:

Trong trwong hop s6 dw ctia bdt ky Tai Khodn nao dwéi mikc S6 Dw Bt Buéc D€ Duy Tri tai Khodn
trong hon 12 thdng lién tuc:

no later than 03 (three) business days prior to the end of the Waiting Period, (i) if the
Customer sends to the Bank a written request to maintain the Account and credit a
sufficient amount which is equal to the sum of Threshold Balance for Account Closure plus
the total unpaid Account Maintenance Fee for preceding months (the “Sufficient
Amount”), to the Account, the Bank shall be deemed to have accepted the Customer’s
request to maintain the Account. The total unpaid Account Maintenance Fee for preceding
months will be automatically collected by the Bank after the Sufficient Amount is credited
to the Account; or (ii) if the Customer fails to send a written request to maintain the
Account or the Customer sends a written request to maintain the Account but fails to
arrange a Sufficient Amount to be credited to maintain the Account, the Bank is entitled to
close the Account by the end of the Waiting Period.

khéng muén hon 03 (ba) ngay lam viéc trwéc ngay két thic Thoi Han Cho, (i) néu Khdch
Hang gwi cho Ngdn Hang mét yéu cdu duy tri Tai Khodn bdng vdn bdn va chuyén sé tién
thich hop bdng téng S6 Dw Bdt Budéc D€ Duy Tri Tai Khodn céng téng Phi Duy Tri Tai Khodn
chwa thanh todn ctia nhitng thdng trwéc dé (“Khodn Tién Thich Hop”) vao Tai Khodn,
Ngdn Hang coi nhw chdp nhdn yéu cdu duy tri tai khodn dé cia Khdch Hang. Téng Phi Duy
Tri Tai Khodn chwa thanh todn sé dwoc Ngdn Hang tw dong thu sau khi Khodn Tién Thich
Hop dwoc ghi c6 vao Tai Khodn; hodc (ii) néu Khdch Hang khéng gwi yéu cdu duy tri tai
khodn bdng vin bdn hodc Khdch Hang c6 gii yéu cdu duy tri tai khodn bdng vin bdn nhung
khéng thu xép ghi cé Khodn Tién Thich Hop vao Tai Khodn, Ngdn Hang cé quyén déng Tai
Khodn khi két thiic Thoi Han Cho.

In the event of the Dormant Account:
Trong trwdong hop Tai Khodn Khéng Hoat Ddng:

no later than 03 (three) business days prior to the end of the Waiting Period, (i) if the
Customer sends to the Bank a written request to maintain the Account, the Bank shall be
deemed to have accepted the Customer’s request to maintain the Account; or (ii) if the
Customer fails to send a written request to maintain the Account to the Bank, the Bank is
entitled to close the Account by the end of the Waiting Period.

khéng mudn hon 03 (ba) ngay lam viéc trwéc ngay cudi cung ctia Thoi Han Cho, (i) néu
Khdch Hang gtri cho Ngédn Hang mét yéu cdu duy tri Tai Khodn bdng vdn bdn, Ngdn Hang
coi nhw chdp thudn yéu cdu duy tri Tai Khodn ctia Khdch Hang; hodc (ii) néu Khdch Hang
khéng gtti yéu cdu duy tri Tai Khodn bdng vdn bdn cho Ngan Hang, Ngdn Hang cé quyén
ddng Tai Khodn khi két thiic Thoi Han Cho.

at the request of the Customer, provided that the Customer has fulfilled all obligations and
liablities relating to the Accounts prior such closure;

theo yéu cdu ctia Khdch Hang, véi diéu kién la Khdch Hang da hoan thanh tdt cd cdc nghia vu va
trdch nhiém lién quan dén Cdc Tai Khodn trwéec khi déng Cdc Tai Khodn dé;

when the Customer terminates its operation in accordance with the law;
khi Khdch Hang chdm dirt hoat dong theo quy dinh phdp ludt;

if the Customer breaches the law or regulations on payment or breaches any of the provisions of
these General Terms;

néu Khdch Hang vi pham phdp ludt hodc cdc quy dinh vé viéc thanh todn hodc vi pham bdt ky quy
dinh nao ctia Cdc Piéu Khodn Chung nay;

if, the Bank, in its sole discretion and thoroughly considers or suspects that the Customer has
breached or is likely to breach the undertakings in Article 17 of these General Terms;

néu Ngdn Hang cé quyén va khi cdn trong xem xét hodc nghi vdn rdng Khdch Hang da vi pham hodc
¢6 khd ndng vi pham cdc cam két quy dinh tai Piéu 17 ctia Cdc Piéu Khodn Chung nay;
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11.3.

11.4.

()

other circumstances as stipulated by law and these General Terms.
cdc trwomg hop khdc do phdp ludt va Cdc Piéu Khodn Chung nay quy dinh.

The Customer may request the return of any balance standing to the credit of the Account following its
closure in accordance with Clause 11.2 by submitting a written request to the Bank and complying
with the requirements of Clause 5.1.

Khdch Hang c6 thé yéu cdu hoan trd s6 dw con lai trén mdt Tai Khodn sau khi déng tai khodn theo quy dinh
tai Diéu 11.2 ndy bdng cdch gii yéu cdu bdng vdn bdn cho Ngdn Hang va tudn thii cdc quy dinh tai Diéu

5.1.

Blockage of Accounts
Phong Téa Tai Khodn

11.4.1 The Bank may block a part or entire of the balance in any Account at any time and from time to
time in any of the following circumstances:

Ngdn Hang c6 thé phong téa mét phdn hodc toan b sé dw trong bdt ky Tai Khodn ndo vao bdt ky liic
ndo va tai tirng thoi diém trong bat ky trudng hop nao sau ddy:

1142

()
(b)

(©)

(d)

upon written request issued by the competent authorities;
theo yéu cdu bdng vin bdn ctia cdc cor quan c6 thdm quyén;

upon the discovery of a mistake or an error in crediting an amount to such Account or
upon the request for a refund of money sent from the remitting bank due to any mistake
or error made in transcribing or effecting the instructions of the remitter;

khi phdt hién thdy c6 nhdm ldn hodc sai sét khi ghi c6 mét khodn tién vao Tai Khodn
dé hodc theo yéu cdu hoan trd lai tién cia ngdn hang chuyén tién do cé bdt ky nhdm ldn
hodc sai sét nao khi ghi chép hodc thwc hién Iénh thanh todn cta ngwdi chuyén tién;

upon a written notice by any joint account holder with regard to the dispute on the Joint
Account amongst the joint account holders clearly recording the Customer’s name,
specimen signatures of the authorized signatories (as registered with the Bank in the
Signature Registration Form and advices to change information stated in the Signature
Registration Form), and seal (if any), and specifying the account number to be blocked,
the period of blockage, and other information reasonably requested by the Bank. The
Bank shall not have the obligation to handle outgoing and ingoing payment orders
during the period of blockage and has the discretion in maintaining and strictly
monitoring the blocked amount as per details of blockage from time to time;

C6 théng bdo bdng vdin bdn cua bdt ky ddng chu tai khodn ndo vé viéc phdt sinh tranh
chdp vé Tai Khodn Chung giita cdc dong chu tai khodn trong dé ghi ré tén Khdch Hang, ky
bé&i ngwoi cé thdm quyén ky (véi chiv ky mdu da ddng ky véi Ngdn Hang tai Bdn Ddng Ky
Chir Ky va cdc théng bdo thay ddéi théng tin tai Bdn Pdng Ky Chir Ky) va déng ddu (néu cé),
va néu ré sé tai khodn sé bi phong téa, thoi gian phong téa va cdc théng tin khdc ma Ngdn
Hang yéu cdu mét cdch hop ly. Ngén Hang khéng cé nghia vu xir Iy cdc lénh thanh todn
di, dén trong thdi gian phong téa va cé toan quyén bdo toan va kiém sodt chdt ché sd tién
bi phong téa theo ndi dung phong téa tuy tirng thoi diém;

other circumstances as prescribed by laws.
cdc trwong hop khdc do phdp ludt quy dinh.

The blockage of the Account shall terminate:
Viéc phong téa Tai Khodn sé chdm dit khi:

(@)
(b)

(©)

Upon the expiry of the blockage term;
Két thiic thoi han phong téa;

Upon a decision or request for termination of the blockage by the competent
authorities in accordance with the law;

Khi c¢6 quyét dinh hodc yéu cdu vdn bdn ctia co’ quan c6 thdm quyén theo quy dinh ctia phdp
ludt;

Where any mistake or error prescribed in Clause 11.4.1(b) has been completely
handled;
Khi nhdm lén, sai sét néu tai Piéu 11.4.1(b) dd duoc xi Iy xong;
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11.5.

12.

13.

(d) Upon a written notice by all joint account holders of the Joint Account clearly

recording the Customer’s name, specimen signatures of the authorized signatories (as
registered with the Bank in the Signature Registration Form and advices to change
information stated in the Signature Registration Form), and seal (if any), specifying
the blocked account number, prescribing that the dispute on the Joint Account
amongst the joint account holders has been resolved, and other information
reasonably requested by the Bank;
C6 théng bdo bdng vdn bdn cua tdt cd cdc dong chi tai khodn cua Tai Khodn Chung
trong dé ghi ré tén Khdch Hang, ky b&i nguwdi cé thdm quyén ky (véi chit ky mdu dd ddng
ky véi Ngdn Hang tai Bdn Ddng Ky Chiv Ky va cdc théng bdo thay déi thdng tin tai Bdn
bdng Ky Chir Ky) va déng ddu (néu cd), néu ré sé tai khodn bi phong tda, viéc tranh chdp
vé Tai Khodn Chung giita cdc ddng chi tai khodn da dwoc gidi quyét, va cdc théng tin khdc
ma Ngdn Hang yéu cdu mét cdch hop ly;

(e)  Other cases as prescribed by the law.
Cdc trwong hop khdc theo quy dinh ctia phdp ludt.

The Bank may temporarily suspend a part or the entire of the money in an Account at the written
request affixing thereto the Customer’s name, specimen signatures of the authorized signatories (as
registered with the Bank in the Signature Registration Form and advices to change information
stated in the Signature Registration Form), and seal (if any), and specifying the account number to be
suspended, the period of temporary suspension and handling of outgoing, incoming payment orders
during the period of temporary suspension and other information reasonably requested by the Bank.
The termination of the temporary suspension of an Account shall be in accordance with the instruction
of the account holder or the written agreement amongst the joint account holders (in case of Joint
Account).

Ngén Hang c6 thé tam khéa mét phdn hodc toan bé sé tién trén mét Tai Khodn theo yéu cdu bdng vdn
bdn ghi ré tén Khdch Hang, ky b&i nguwoi cé thdm quyén ky (véi chiv ky mdu dé ddng ky véi Ngdn Hang
tai Bdn Ddng Ky Chiv Ky va cdc théng bdo thay ddi thong tin tai Bdn Ddng Ky Chiv Ky) va déng ddu (néu
c6), va néu ré sd tai khodn sé bi tam khda, thoi gian tam khéa va viéc xiv ly cdc 1énh thanh todn di, dén
trong thoi gian tam khéa va cdc théng tin khdc ma Ngdn Hang yéu cdu mét cdch hop ly. Viéc chdm dirt
tam khéa mét Tai Khodn sé dwoc thuc hién theo yéu cdu ciia chu tai khodn hodc theo théa thudn bdng
vdn bdn giiva cdc ddng chu tai khodn (trong trwdng hop Tai Khodn Chung).

COMMUNICATIONS
LIEN LAC

All communications and instructions from the Customer must be in writing in the form stipulated by
the Bank (if any) affixing thereto the Customer’s name, specimen signatures of the authorized
signatories (as registered with the Bank in the Signature Registration Form and advices to change
information stated in the Signature Registration Form), and seal (if any).

Moi lién lac va chi thi cia Khdch Hang phdi dwoc thuc hién bdng vdn bdn theo mdu biéu dwoc quy dinh béi
Ngan Hang (néu cé), ghi ré tén Khdch Hang va dwoc ky béi nguoi ¢é thdm quyén ky (véi chir ky mau da
ddng ky véi Ngdn Hang tai Bdn Bdng Ky Chiv Ky va cdc théng bdo thay déi théng tin tai Bdn Ddng Ky Chi
Ky) va déng ddu (néu cd).

INDEMNITY
BOI HOAN

The Customer shall indemnify and keep indemnified the Bank, the Bank’s agents and
representatives, and the Bank’s officers and employees from and against all or any liabilities,
losses, damages, costs and expenses on a full indemnity basis, in connection with the performance by
the Bank or them of any banking service for the Customer, except for those arising solely from gross
negligence or wilful default. The Customer allows the Bank to debit any and all Accounts for any amount
payable by the Customer to the Bank under this indemnity.

Khdch Hang phdi bdi hoan va dam bdo cho Ngdn Hang, cdc dai ly va dai dién ctia Ngdn Hang, va vién chitc
va nhdn vién ctia Ngdn Hang dwoc boi hoan ddy du tdt cd hodc bdt ky khodn ng phdi trd, ton thdt, thiét hqi,
chi phi va phi ton nao phdt sinh do viéc Ngdn Hang, cdc dai ly va dai dién ctia Ngdn Hang, va vién chikc va
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14.

15.

15.1.

15.2.

nhdn vién ciia Ngdn Hang thwc hién bdt ky dich vu ngdn hang nao cho Khdch Hang, ngoai trir nhitng
khodn phdt sinh chi vi sw cdu thd hodc ¢ y vi pham. Khdch Hang cho phép Ngdn Hang ghi no vao bdt ky
va tdt ca Cdc Tai Khodn déi véi bdt ky khodn tién nao ma Khdch Hang phdi trd cho Ngdn Hang theo diéu
khodn b6i hoan nay.

SET OFF
CAN TRU/

The Customer hereby allows the Bank, without any further instruction, to debit from any and/or all
Accounts against any liabilities of the Customer to the Bank, including outstanding, future, actual,
conditional, primary, collateralized, joint and several liabilities. Where a liability in one currency is to be
set off against an amount payable in another currency, the Customer allows the Bank to make any
currency conversion necessary for the purpose of exercising the Bank's right to set off at the currency
conversion rate which is the Bank's Spot T.T Selling rate quoted as of the day of the currency
conversion. The relevant liability to be set off is deemed to have matured at the point in time at which
the right of set off is exercised.

Khdch Hang tai ddy cho phép Ngdn Hang, ma khéng cdn thém bdt ky chi thi ndo khdc, ghi no vao bdt ky
va/hodc tdt cd Cdc Tai Khodn dé€ thanh todn cho cdc khodn ng phdi trd cia Khdch Hang d6i véi Ngdn
Hdang, bao gém cd cdc nghia vu dang tdn tai, sé phdt sinh trong twong lai, thuc té, ¢6 diéu kién, goc, cé
bdo ddm, lién déi hay riéng ré. Néu mét khodn no bdng mét loqi tién té dwoc cdn trir véi mét khodn tién
phdi trd bidng mét loai tién té khdc, thi Khdch Hang cho phép Ngdn Hang thwc hién bdt ky viéc quy doi
tién té nao cdn thiét cho muc dich thwc hién quyén ciia Ngdn Hang dé€ cdn trie theo ty gid quy doi tién té la
ty gid Bdn Giao Ngay ciia Ngdn Hang dwoc cong bé vao ngay quy doi tién té. Khodn no lién quan dwoc
cdn trir dwoc xem la ddo han vao thoi diém thwc hién quyén cdn trir.

AMENDMENTS TO GENERAL TERMS
SU’A POI CAC PIEU KHOAN CHUNG

At the Bank’s sole discretion, the Bank may vary or supplement any or all of the provisions of these
General Terms at any time by notice to the Customer in such manner as the Bank deems
appropriate (including but not limited to displaying in the premises of the Bank, posting on the
official website that the Bank uses for its business (having the addresses at the below links) or such
other method as the Bank may decide.

Ngdn Hang cé thé toan quyén quyét dinh thay déi hodc bd sung bdt ky hodc tdt cd cdc quy dinh ctia Cdc
Diéu Khodn Chung nay vao bdt ky lic nao bdng cdch gwi théng bdo cho Khdch Hang theo cdch thirc
Ngdn Hang cho la phtt hop (bao gdm nhwng khéng giGi han viéc niém yét tai tru sé ciia Ngdn Hang, céng
bé trén website chinh thirc ma Ngdn Hang st dung dé kinh doanh (cé dia chi tai dwong ddn dwéi ddy)
hodc phwong thitc khdc do Ngdn Hang quyét dinh.

HanoiBranch
Chi nhdnh TP. Ha Noi
http://www.bk.mufqg.jp/global/globalnetwork/asiaoceania/hanoi.html

Ho Chi Minh City Branch
Chi nhdnh TP. H6 Chi Minh
http://www.bk.mufg.jp/qglobal/globalnetwork/asiaoceania/hochiminhcity.html

Without prejudice to the provisions of Clause 15.1, the Bank shall be entitled (but does not have the
obligation) to serve a written notice on the Customer requiring confirmation that the Customer
consents to the amendment of or supplement to any provision of these General Terms, and failure by
the Customer to respond in writing giving such confirmation within 5 (five) business days of the Bank's
notice shall be deemed to constitute a notice of confirmation for this purpose. However, if the
Customer gives a notice of refusal in writing within the said 5 (five) business days, the Bank shall be
entitled to treat such notice of refusal as the Customer's agreement to terminate the Agreement
and close the Accounts maintained at the Bank, and the Bank may, at its option, terminate the
Agreement and close the relevant Account(s).

Khéng lam dnh hwéng dén cdc quy dinh tai Piéu 15.1, Ngdn Hang dwoc quyén (nhwng khéng cé nghia
vu) gwvi théng bdo bing vin bdn cho Khdch Hang yéu cdu xdc nhdn rdng Khdch Hang chdp thudn viéc stra
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16.

16.1.

16.2.

17.

17.1.

d6i hodc bd sung ddi véi bdt ky quy dinh nao cia Cdc Piéu Khodn Chung nay, va viéc Khdch Hang khéng
trd loi bdng vdn bdn dé xdc nhdn nhw vdy trong vong 5 (ndm) ngay lam viéc ké tir ngay Ngdn Hang giri
théng bdo sé dwoc xem nhw tgo Idp moét thong bdo chdp thudn cho muc dich nay. Tuy nhién, néu Khdch
Hang gtvi mét théng bdo tir chéi bdng vdn bdn trong vong 5 (ndm) ngay lam viéc néi trén, Ngdn Hang sé
c6 quyén xem théng bdo tir chéi dé la sw dong y ciia Khdch Hang vdi viéc chdm diet Théa Thudn va déng
Cdc Tai Khodn dang dwoc duy tri tai Ngdn Hang, va Ngdn Hang cé thé tuy chon chdm divt Théa Thudn va
dong (Cdc) Tai Khodn cé lién quan.

COMPLAINTS AND DISPUTE RESOLUTION
KHIEU NAI VA GIAI QUYET TRANH CHAP

The Customer may make an inquiry or complaint relating to the use and management of the
Accounts by calling the Bank’s telephone or making an inquiry/complaint in writing by filling in the
inquiry/complaint form prescribed by the Bank (the “Request for Transaction Check- up/Complaint
against Bank Account Services”) and delivering it to the Bank at the Bank’s counter or via postal
mail to the Bank’s address. In case of the Customer’s inquiry or complaint that is conveyed over the
telephone, the Customer must furnish an original Request for Transaction Check-up/Complaint against
Bank Account Services signed and sealed by Customer’s authorized persons to the Bank within 02
business days from the date of the inquiry or complaint via telephone. The Bank will use its
reasonable commercial effort to respond to such inquiry or complaint as soon as practicable, but in no
circumstances later than 30 business days from the date of receipt of the first inquiry or complaint
from the Customer.

Khdch Hang c6 thé goi dén sé dién thoai ciia Ngan Hang khi cé thdc mdc hodc khiéu nai lién quan dén viéc
str dung va qudn ly Cdc Tai Khodn hodc giti thdc mdc/khiéu nai bdng vin bdn bdng cdch dién théng tin
vao mdu thdc mdc/ khiéu nai do Ngdn Hang quy dinh (“Pé Nghi Tra Sodt Giao Dich/Khiéu Nai Dich
Vu Tai Khodn Ngdn Hang”) va givi cho Ngdn Hang tai qudy giao dich cia Ngdn Hang hodc gwi qua
dwong buu dién dén dia chi ctia Ngdan Hang. Trong truwong hop Khdch Hang thdc mdc hodc khiéu nai
qua dién thoai, Khdch Hang phdi nép bdn géc Pé Nghi Tra Sodt Giao Dich/Khiéu Nai Dich Vu Tai Khodn
Ngdn Hang dwoc ky va déng ddu béi nguwdi ¢ thdm quyén ky ctia Khdch Hang cho Ngdn Hang trong
vong 02 ngay lam viéc ké tir ngay Khdch Hang thdc mdc hodc khiéu nai qua dién thogi. Ngan Hang sé,
véi nd luc mot cdch hop Iy trén phuwong dién thwong mai, trd Ioi thdc mdc hodc khiéu nai d6 ciia Khdch
Hang trong thoi gian sém nhdt ¢ thé trén thwc té€ nhwng trong moi trwdng hop khéng mudn hon 30
ngay lam viéc ké tir ngay nhdn dwoc thdc mdc hodc khiéu nai lan ddu ciia Khdch Hang.

The Bank and the Customer shall try to resolve any dispute arising out of the Agreement amicably. If
any dispute cannot be resolved amicably, either party may refer the dispute to the competent court
of Vietnam.

Ngdn Hang va Khdch Hang sé cé gdng gidi quyét bdt ky tranh chdp nao phdt sinh tir Théa Thudn trén
tinh thdn thién chi hoa gidi. Néu tranh chdp khéng thé hoa gidi dwoc, bdt ky bén nao déu cé thé dwa
tranh chdp ra toa dn cé thdm quyén tai Viét Nam.

COMPLIANCE WITH REGULATIONS AND POLICIES ON ANTI-CORRUPTION, ANTI-MONEY
LAUNDERING AND SANCTIONS ‘ ] ] ‘
TUAN THU CAC QUY DINH VA CHINH SACH VE CHONG THAM NHUNG, CHONG RUA TIEN VA
CAM VAN

For the purpose of this Article, the following terms are defined as follows:
Cho muc dich ctia Piéu nay, cdc thudt ngie sau ddy dwoc dinh nghia nhw sau:

17.1.1. “Anti-Corruption Laws” mean any applicable laws, rules or regulations pertaining to bribery or
corruption, including the U.S. Foreign Corrupt Practices Act of 1977, as amended, the UK.
Bribery Act 2010, and any applicable law or regulation implementing the Organisation for
Economic Co-operation and Development (OECD) Convention on Combating Bribery of Foreign
Public Officials in International Business Transactions, and the anti-bribery and corruption laws
of Vietnam.

“Lu@t Chéng Tham Nhiing” la bdt ci ludt, quy dinh hay nguyén tdc dp dung lién quan dén héi 16
hay tham nhiing, bao gdm Dao Ludt Chéng Hoat Péng Tham Nhiing Tai Nwéc Ngoai ciia Hop
Chting Qudc Hoa Ky ndm 1977, nhw dwoc stra doi, Ludt Chéng H6i L6 2010 cia Lién Hiép Virong
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Qudc Anh 2010, va bdt cit ludt hay quy dinh dp dung nao thi hanh Céng wéc vé Chéng H6i Lo Cdc
Céng Chirc Tai Nwdc Ngodi trong Cdc Giao Dich Thwong Mai Quéc Té€ ciia Té Chirc Hop Tdc va
Phdt Trién Kinh Téva ludt chéng hdi 16 va tham nhiing ctia Viét Nam.

17.1.2. “Anti-Money Laundering Laws” mean any applicable laws, rules or regulations of any

competent authorities operating in various jurisdictions which related to the prevention of
money laundering, terrorist financing and the provision of financial and other services to any
persons or entities committing money laundering offences or having transactions or property of
which the origins are suspected to be from offences.
“Lu@t Chéng Rira Tién’la bdt cit ludt, quy dinh hay nguyén tdc dp dung cta bdt ky co quan cé
thdm quyén tai nhiéu quéc gia/ ving ldnh thd vé cdc bién phdp phong, chéng rika tién, ngdn chdn
tai tror cho khiing bé va cung cdp cdc dich vu tai chinh va cdc dich khdc cho bdt ky cd nhdn hodc té
chikc c6 hanh vi rira tién hodc giao dich, tai san c6 ngudn gdc nghi ngo tir hoat dong pham toi.

17.1.3. “Sanctions” mean any financial, economic, or trade sanctions laws, regulations, rules, decisions,

embargoes and/or restrictive measures imposed, administered or enforced by the Government
of Japan, the Government of the United States, the United Nations Security Council, the
European Union, Her Majesty’s Treasury of the United Kingdom or, if applicable, the
Government of Vietnam.
“Cdm Van” nghia la bat civ ludt, quy dinh, nguyén tdc, quyét dinh, trieng phat va/hodc cdc bién
phdp han ché vé tai chinh, kinh t€ hodc trirng phat thwong mai dwoc dp ddt, thwe hién hodc thi
hanh béi Chinh Phu Nhdt Bdn, Chinh Phi Hop Ching Quéc Hoa Ky, Hoi Déng Bdo An Lién Hop
Qudc, Uy Ban Chdu Au, Ngan Khé Chinh Phii Viwong Quéc Anh hodc, néu dp dung, Chinh Phii Viét
Nam.

17.1.4. “Sanctioned Person” means any person, vessel or aircraft: (a) listed on, and/or targeted by, any

Sanctions; (b) resident, operating, or organized under the laws of, a comprehensively
sanctioned country or territory; or (c) who is directly or indirectly owned or controlled by any
person or person(s) mentioned in (a) and/or (b).
“Ngwoi Bi Cdm Van” la bdt civ ngwdi, tau bién hodc tau bay: (a) cé trong danh sdch, va/hodc la
déi twong ctia bdt civ Cdm Vdn nao; (b) cw trd, hoat déng, hodc dwoc thanh Idp theo ludt phdp ctia
mét qudc gia hodc vung ldnh thd bi cdm vdn toan dién; hodc (c) trwc tiép hay gidn tiép do nguoi
hodc nhitng ngwoi dwoc dé cdp tai (a) va/hodc (b) sé hivu hodc kiém sodt.

17.1.5. “Affiliate” means, in relation to any company or corporation, any entity directly or indirectly,

controls such company or corporation, or is controlled by such company or corporation, or is
under common control with such company or corporation. For the purpose of this definition,
“control” (together with its correlative meanings, “controlled by” and “under common control
with”) means, with respect to any company or corporation, the direct or indirect possession of
at least 50% of the charter capital or the total ordinary shares (or their equivalent) of such
company or corporation or power to direct or cause the direction of management or policies of
such company or corporation (whether through the ownership of the charter capital or the total
ordinary shares or partnership or other ownership or other ownership interests, by contract or
by controlling the composition of its board of director or equivalent body or otherwise).
“Cong Ty Lién Két” nghia la, lién quan dén mét céng ty, mdt t6 chirc trwec tiép hodc gidn tiép, kiém
sodt céng ty dé, hodc bi céng ty dé kiém sodt, hodc ciing bi kiém sodt chung véi céng ty dé. V& muc
dich cta dinh nghia nay, “kiém sodt” (ciing véi cdc nghia twong tu, “dwoc kiém sodt béi” va “cting
bi kiém sodt chung véi”) cé nghia, lién quan dén bdt ky cong ty nao, viéc s& hivu tric tiép hodc gidn
tiép it nhdt 50% von diéu 1¢ hodc tong sé cd phdn phd théng (hodc phdn sé hitu twong dwong) clia
cbng ty dé hodc cé quyén tric tiép hodc chi dao truec tiép viéc qudn tri hodc chinh sdch ctia céng ty
dé (cho du théng qua viéc s& hivu vén diéu 1é hodc téng sé cd phin phd théng hodc lién danh sé&
hitu hodc cdc dang sé& hiru khdc hodc phdn vén gép khdc, bdng hop ddng hodc bdng viéc kiém sodt
cdc thanh phdn ctia ban gidm déc hodc cdc co quan twong dwong hodc bdng nhitng hinh thitc
khdc).

17.1.6. “Subsidiary” means, in relation to any company or corporation, a company or corporation:
“Céng Ty Con”, lién quan dén mét céng ty, nghia la mdt céng ty:

(@)  which is controlled, directly or indirectly, by the first-mentioned company or corporation
in this definition;
bi kiém sodt, trwc tiép hodc gidn tiép, béi cong ty dwoc dé cdp ddu tién trong dinh nghia nay;

(b)  more than 50% the charter capital or the total ordinary shares (or their equivalent) of
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which is beneficiary owned, directly or indirectly, by the first-mentioned company or
corporation of this definition;

nhiéu hon 50% vén didu 1é hodc téng s c¢d phdn phd théng (hodc phdn sé hitu twong
dwong) dwoc sé hivu truec tiép hodc gidn tiép béi cong ty dwoc dé cdp ddu tién trong dinh
nghia nay;

(¢) which is a Subsidiary of another Subsidiary of the first-mentioned company or
corporation of this definition.
la mét Céng Ty Con ctia Céng Ty Con ctia cong ty dworc dé cdp ddu tién trong dinh nghia nay.

and for this purpose, a company or corporation shall be treated as being controlled by another if
that other company or corporation is able to direct its affairs and/or to control the composition
of its board of director or equivalent body.

va cho muc dich nay, moét céng ty sé dworc coi nhw la bi kiém sodt béi mét céng ty khdc néu cong ty
khdc dé cé thé chi dao cdc vdn dé cia céng ty dé va/hodc kiém sodt cdc thanh phdn ctia ban gidm
déc hodc cdc co quan twong dwong.”

17.2.  The Customer undertakes that:
Khdch Hang cam két rdng:

17.2.1.

17.2.2.

17.2.3.

17.2.4.

None of (a) the Customer, any Customer’s Subsidiary, Affiliate, or any of their respective
directors, officers, or, to the knowledge of the Customer (having made due and careful inquiry)
or such Subsidiary, Affiliate employees; and (b) to the knowledge of the Customer (having made
due and careful inquiry), any person acting on behalf of the Customer or any Subsidiary, Affiliate
that will act in any capacity in connection with or benefit from the Agreement, is a Sanctioned
Person.

Khéng c6 bén nao trong sé (a) Khdch Hang, bdt civ Cong Ty Con, Céng Ty Lién Két ciia Khdch Hang,
hay bdt ci gidm ddc, qudn ly ciia Khdch Hang hodc ctia Céng Ty Con, Céng Ty Lién Két dé hodc,
theo hiéu biét ctia Khdch Hang (sau khi dd thdm tra phu hop va cdn trong), hay ctia Céng Ty Con,
Céng Ty Lién Két do, bdt citr nhdn vién ndo cua cia Khdch Hang hodc cia Céng Ty Con, Céng Ty
Lién Két; va (b) theo hiéu biét ciia Khdch Hang (sau khi dd thdm tra pht hop va cdn trong), bdt ci
ngwoi nao dai dién cho Khdch Hang hodc bdt civ Céng Ty Con, Céng Ty Lién Két nao hanh déng véi
bdt ky tw cdch nao ¢d lién quan dén hodc hwéng loi tir Théa Thudn nay, la mdt Ngwdi Bi Cdm Vin.

No Account, use of proceeds on Accounts or other transactions contemplated by the Agreement
will violate Sanctions applicable to any Party to the Agreement, any Anti-Money Laundering
Laws and any Anti-Corruption Laws.

Khéng cé Tai Khodn, viéc st dung sé tién trén Tai Khodn dwoc hodc cdc giao dich khdc dwoc dw
liéu trong Théa Thudn sé vi pham Cdm Vdn dp dung cho bdt civ Bén nao ctia Théa Thudn, vi pham
Ludt Chéng Rira Tién va Ludt Chéng Tham Nhiing.

The Customer shall not, and will procure that its Subsidiaries, Affiliates and its respective
directors, officers, employees, agents, and joint venture partners shall not: (a) use, directly or
indirectly, all or any part of the proceeds on any Account, for the purpose of funding, financing,
or facilitating any activities, business or transaction of any Sanctioned Person or in any
Sanctioned country or in any other manner that would result in violation of Sanctions applicable
to any party of the Agreement and (b) fund, directly or indirectly, all or part of, any repayment
under the Agreement out of proceeds derived from dealings with or property of a Sanctioned
Person.

Khdch Hang sé khéng, va sé ddm bdo rdng cdc Cong Ty Con, Céng Ty Lién Két cia Khdch Hang va
cdc gidm déc, qudn ly, nhdn vién, dai ly, va cdc déi tdc lién doanh ctiia Khdch Hang sé khéng: (a) st
dung, truec tiép hay gidn tiép, tdt cd hodc bdt ci¥ s6 tién ndo cé dwoc tir bdt cir Khodn Riit Vén nao,
cho muc dich ctia viéc cdp vén, tai tror hodc tao diéu kién cho bdt civ hoat déng, viéc kinh doanh hay
giao dich nao cta bdt cit Ngwdi Bi Cdm Vdn ndo hodc & bdt civ quéc gia bi Cdm Vdn nao hodc theo
bdt civ hinh thitc nao khdc ma cé thé dan téi vi pham Cdm Van dp dung cho bdt cit bén nao cia
Théa Thudn nay va (b) ding sé tién phdt sinh tir viéc giao dich véi hodc tai sdn ciia mot Nguwoi Bi
Cdm Vdn dé cdp von truc tiép hay gidn tiép cho, tdt cd hay mét phdn cta, bdt civ viéc trd no nao
theo Théa Thudn nay.

None of (a) the Customer, any Customer’s Subsidiary, Affiliate, or any of their respective
directors, officers, or, to the knowledge of the Customer (having made due and careful inquiry)
or such Subsidiary, Affiliate, employees; and (b) to the knowledge of the Customer (having made
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17.3.

17.4.

18.

19.

due and careful enquiry), any person acting on behalf of the Customer or any Subsidiaries,
Affiliates of the Customer shall directly or indirectly use any Account, all or any part of the
proceeds on any Account, or conduct any transaction affected through any Account for any
purpose that would breach the Anti-Corruption Laws, the Anti-Money Laundering Laws.

Khéng cé bén nao trong sé (a) Khdch Hang, bdt civ Cong Ty Con, Céng Ty Lién Két ndo ctia Khdch
Hang, hay bdt civ gidm déc, qudn ly ctia Khdch Hang hodc cua Céng Ty Con, Céng Ty Lién Két do
hodc, theo hiéu biét ciia Khdch Hang (sau khi dd thdm tra phit hop va cdn trong) hay ciia Céng Ty
Con, Coéng Ty Lién Két do, bdt ctv nhdn vién nao ctia Khdch Hang hodc cia Céng Ty Con, Céng Ty
Lién Két dé; va (b) theo hiéu biét ctia Khdch Hang (sau khi dda thdm tra phil hop va cdn trong), bdt
¢t ngwoi nao dai dién cho Khdch Hang hodc bdt ctt Cong Ty Con, Céng Ty Lién Két nao ctia Khdch
Hang sé truc tiép hay gidn tiép st dung bdt ky Tai Khodn, tdt cd hodc mét phdn sd tién cé dworc tir
bdt ky Tai Khodn, hodc thwc hién bdt ky giao dich qua bdt ky Tai Khodn cho bdt cit muc dich nao
ma cé thé vi pham Ludt Chdng Tham Nhiing, Ludt Chéng Rira Tién.

17.2.5. The Customer has instituted, and will continue to maintain and enforce, adequate policies and
procedures designed to ensure compliance with the Anti-Corruption Laws and the Anti-Money
Laundering Laws.

Khdch Hang dd tién hanh, va sé tiép tuc duy tri va thwc hién, cdc chinh sdch va thi tuc thich hop dé
ddm bdo viéc tudn thu véi Ludt Chéng Tham Nhiing va Ludt Chéng Rika Tién.

17.2.6. Upon the reasonable request of the Bank, the Customer shall provide to the Bank the
documentation and other information so requested in connection with applicable “know your
customer” laws, rules and regulations and Anti-money Laundering Laws. The Customer shall
promptly notify the Bank of any change(s) to beneficial ownership or control party information.
Duwa trén yéu cdu hop ly ciia Ngdn Hang, Khdch Hang sé cung cdp cho Ngdn Hang cdc tai liéu va
théng tin khdc cdn thiét lién quan dén cdc ludt, quy dinh va nguyén tdc dp dung vé “nhdn biét
khdch hang” va Ludt Chéng Rira Tién. Khdch Hang sé nhanh chéng théng bdo cho Ngdn Hang bdt
ctt thay déi nao ctia thdng tin vé chi s& hitu hwdng loi hodc cdc bén kiém sodt.

Upon the Customer’s breach of any of the undertakings provided in this Article 17, the Bank shall notify
the Customer of the action prescribed in these General Terms that the Bank has taken as a result of the
Customer’s breach of any undertaking provided in this Article 17 unless it is prohibited to do so under
the laws. For the sake of clarity, the Bank shall not be obligated to provide or elaborate specific reasons
for such action prescribed in these General Terms taken by the Bank as a result of the Customer’s breach
of any undertaking provided in this Article 17.

Khi Khdch Hang vi pham bdt ky cam két dwoc quy dinh tai Pidu 17 nay, Ngdn Hang sé thwc hién théng bdo
cho Khdch Hang vé hanh déng quy dinh tai Cdc Diéu Khodn Chung nay ma Ngdn Hang dd thwc hién do
Khdch Hang vi pham bdt ky cam két nao dwoc quy dinh tai Diéu 17 nay, trir khi Ngdn Hang khéong dwoc
phép thong bdo vé hanh déng dé theo quy dinh clia phdp ludt. D€ lam ré, Ngdn Hang khdng cé nghia vu
phdi cung cdp hodc gidi thich cdc ly do cu thé vé hanh dong quy dinh tai Cdc Diéu Khodn Chung nay ma
Ngdn Hang da thwc hién do Khdch Hang vi pham bdt ky cam két nao dwoc quy dinh tai Diéu 17 nay.

The Customer shall hold the Bank harmless from and against any and all liabilities, claims, losses,
damages, costs, and expenses of every kind and character, as incurred, resulting from or relating to the
action taken by the Bank due to the Customer’s breach of any undertaking provided in this Article 17.
Khdch Hang sé mién trir Ngdn Hang d6i véi bat ky va toan bé trdch nhiém, khiéu nai, ton that, thiét hai, chi
phi, va phi phdt sinh tir hodc lién quan dén hanh dong ma Ngdn Hang dd thwc hién do Khdch Hang vi pham
cam két quy dinh tai Diéu 17 nay.

GOVERNING LAW
LUAT PIEU CHINH

The Agreement shall be governed by the law of Vietnam.
Théa Thudn dwoc didu chinh béi phdp ludt Viét Nam.

LANGUAGE
NGON NGU¥

These General Terms are made in bilingual English and Vietnamese. In the event of any
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inconsistencies or conflicts between the contents in English and the contents in Vietnamese, the
contents in English shall prevail, unless otherwise required by law.

Cdc Piéu Khodn Chung nay dwoc ldp bdng hai ngén ngit - Tiéng Anh va Tiéng Viét. Trong trwong hop cé
bdt ky sw khéng théng nhdt hodc mdu thudn nao gitta néi dung bang Tiéng Anh va néi dung bing Tiéng
Viét, thi néi dung bang Tiéng Anh sé dwoc wu tién dp dung, trir trwdng hop phdp ludt cé quy dinh khdc.

20. CONFIRMATION

XAC NHAN
The Customer hereby confirms that it has read, understood and agreed to be bound by these
General Terms.
Khdch Hang tai ddy xdc nhdn rdng Khdch Hang da doc, hiéu va dong y chiu rang budc béi Cdc Diéu
Khodn Chung nay.
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MUFG BANK, LTD.
NGAN HANG MUFG BANK, LTD.

Ho Chi Minh City Branch

Chi nhdanh Thanh phé H6 Chi Minh

The Landmark, 8th Floor, 5B Ton Duc Thang Street, District 1, Ho Chi Minh City

Toa nha Landmark, Ldu 8, 5B Puong Tén Pirc Thdng, Qudn 1, Thanh phé HO6 Chi Minh

Tel / S6 dién thoai: 0283823 1560
Fax / 56 fax: 0283823 1559
Hanoi Branch

Chi nhdanh Thanh phé Ha Nji

Pacific Palace, 6th - 7th Floor, 83B Ly Thuong Kiet Street, Hoan Kiem District, Hanoi City

Toan nha Pacific Place, Liu 6 - 7, 83B Pwong Ly Thwong Kiét, Qudn Hoan Kiém, Thanh phé Ha Noi

Tel / S6 dién thoai: 0243946 0600
Fax / S6 fax: 0243946 0630
October 2022

Thdng 10 ndm 2022

[PLEASE BE ADVISED THAT FROM 5 APRIL 2024 THIS DOCUMENT HAS NO LONGER EFFECT AND IS KEPT HERE FOR
REFERENCE PURPOSE ONLY AND SHALL BE PERMANENTLY REMOVED FROM THE OFFICIAL WEBSITE OF MUFG
BANK, LTD., HANOI BRANCH AND MUFG BANK, LTD., HO CHI MINH CITY BRANCH ON 4 OCTOBER 2024]

[XIN LUU Y, TU NGAY 5 THANG 4 NAM 2024, TAI LIEU NAY SE KHONG CON HIEU LUC VA PUQC PUA RA CHI NHAM
MUC PiCH THAM KHAO VA SE PUQC XOA KHOI TRANG WEB CHINH THU'C CUA NGAN HANG MUFG BANK, LTD. — CHI
NHANH THANH PHO HA NOI HOAC NGAN HANG MUFG BANK, LTD. - CHI NHANH THANH PHO HO CHi MINH VAO
NGAY 4 THANG 10 NAM 2024]
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