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GENERAL TERMS AND CONDITIONS
APPLICABLE TO FACSIMILE INSTRUCTIONS

DIEU KIEN VA DIEU KHOAN CHUNG
AP DUNG CHO CAC CHI TH] QUA FAX

The following Facsimile Instructions Terms and Conditions (“Facsimile Instructions Terms”) apply to all
Customer’s request and authorizing either the MUFG Bank, Ltd., Ho Chi Minh City Branch or MUFG Bank.,
Ltd., Hanoi Branch, as the case may be (the “Bank”) to accept and act on instructions given or purported
to be given by the Customer via facsimile (“Facsimile Instructions”).

Céc Diéu Kién va Piéu Khodn Cda Chi Thi Qua Fax dudi day (“Cdc Diéu Khoan Chi Thi Qua Fax”) 4p
dung cho tat cac dé nghj cuia Khach Hang va dy quyén cho Ngan Hang MUFG, Ltd., - Chi nhanh Thanh
phé H6 Chi Minh hodc Ngan Hang MUFG, Ltd., - Chi nhanh thanh phé Ha Nbi, tuy tung trudong hop ap
dung (“Ngan Hang”) chap thuan va hanh déng duwa trén céc chi thi dwoc dua ra hodc duoc cho la dua ra
qua fax béi Khach Hang (“Chi Thi Qua Fax”)

The Customer agrees that these Facsimile Instructions Terms shall be incorporated into the Application for
Facsimile Instructions or any other agreement, document or instrument between the Customer and the
Bank from time to time on Bank’s acceptance of and action based on Facsimile Instructions, all of which
shall constitute a legal, valid and binding agreement between the Bank and the Customer and enforceable
in accordance with its terms (the “Agreement”).

Khéach Hang déng y rdng Céc Piéu Khodn Chi Thi Qua Fax nay sé duoc duwa vao Pon Yéu Cau Thuc Hién
Giao Dich Qua Chi Thi Qua Fax hodc bat ky thda thuén, tai liéu hodc van ban nao khac gitta Khédch Hang
va Ngan Hang tuy tirng thoi diém vé viéc chap thuan va hanh déng cta Ngén Hang dwa trén Chi Thi Qua
Fax, tat ca tao thanh mot théa thuan hop phap, c6 hiéu luc va co tinh rang budc gitra Ngén Hang va Khach
Hang va cé thé thi hanh dwoc theo cac quy dinh cta Chi Thi Qua Fax (“Hop Béng’).

1. Risk recognition
Nhan dién rdi ro

The Customer has been explained by the Bank about and understood risks potentially involved in
the Customer requesting and authorizing the Bank to accept and act on instructions given or
purported to be given by the Customer via facsimile. The Customer has made the decision of entering
into the Agreement after full consideration of risks associated with the Customer’s above request and
authorization, such as (but not limited to) facsimile instructions being forged, unauthorized, wrongfully
altered or otherwise misused of.

Khach Ha‘mg duroc Ngan Hang gidi thich va hiéu vé céc rdi ro tiém én lién quan khi Khach Hang yéu
céu va ty quyén cho Ngan Hang chép thuan va hanh dong dwa trén céac chi thi dwoc dwa ra hodc
duwoc cho la dwa ra boi Khach Hang qua fax. Khach Hang quyet dinh ky két Hop Béng sau khi xem
xét toan dién céc rdi ro lién quan dén yéu céu va dy quyén cla Khéch Hang néu trén (bao gébm
nhung khéng gi¢i han) cac chi thi qua fax bi gid mao, tréi phép, stra déi sai hodc st dung sai muc
dich.

The Customer specifically acknowledges that facsimile is an insecure means of communication, and
that the Bank makes no representations or warranties whatsoever as to the security of any
information or instruction transmitted to or by the Bank pursuant to such mean and that the Bank
shall not be responsible for any loss of security or breach of confidentiality of any such information
or instruction during the transmission process.

Khéach Hang hiéu ré rang fax la mét phuwong tién giao t/ep khdng an toan, va Ngan Hang khéng dwa
ra bat ky cam doan hodc bdo dam nao vé do an toan cua bét ky théng tin hodc chi thi nao duoc g
t6i Ngén Hang hodc givi béi Ngédn Hang bang phuwong tién dé va Ngan Hang sé khéng chiu trach
nhiém déi véi bat ky viéc khéng bdo dam hodc vi pham tinh bdo mét céc théng tin hodc chi thj dé
trong qua trinh gu¥i.

2. Request and authorization
Yéu Cau va Uy Quyén

Under the Agreement, applications shall be transmitted from our facsimile terminal to the Bank’s
facsimile terminal as registered with our Bank from time to time.
Theo Hop Bong nay, cac dé nghj sé duwoc g tir may fax cua ching téi téi may fax cia Ngan Hang
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nhw da dang ky véi Ngan Hang tuy tirng thoi diém.

The Customer requests and authorizes the Bank to accept and act on instructions given or purported
to be given by the Customer via facsimile regardless of whether with or without the delivery of the
original duly signed documents of the above instructions. The Customer agrees and confirms that
Facsimile Instructions are the final and conclusive evidence of instructions the Bank accepted and
acted on.

Khéch Hang yéu céu va Gy quyén cho Ngén Hang chép thuén va hanh déng trén céc chi thj dua ra
hodc duwoc cho la duwa ra béi Khach Hang qua fax bét ké cé hodc khéng viéc chuyén giao tai lidu gbc
duoc ky két hop I¢ cua cac chi thj trén. Khach Hang dbng y va xéc nhan rang Chi Thj Qua Fax la
béng chirng cudi cung va cé tinh két ludn cda céc chi thi ma Ngén hang chép thuan va hanh dong
duwa trén do.

In the same manner, the Customer hereby agrees that the Bank is entitled to decline a facsimile
instruction and immediately notify the Customer by recording telephone to Authorized Phone
Numbers (as defined in Article 3 of this Facsimile Instructions Terms) in the event that contents of
the facsimile instruction or the seal(s) and/or signature(s) affixed thereon are vague or unidentifiable
because of any reason whatsoever, that the Bank is in doubt of the contents of the facsimile
instruction, that original document is required for the specific instruction, that the transaction must be
signed by the Customer in person, or that the Bank in its sole discretion consider it necessary to
decline the facsimile instructions.

Tuong tw, Khach Hang theo day déng y rang Ngan Hang cé quyén ter chbi mot chi thi qua fax va
ngay lap tirc théng bdo cho Khach Hang théng qua dién thoai ghi &m téi Sé Pién Thoai Puoc Uy
Quyén (nhw duoc dinh nghia tai Piéu 3 cla Céc Piéu Khodn Chi Thi Qua Fax nay) trong trurong hop
néi dung cta chi thj qua fax hodc (céc) con déu va/hodc (céc) chik ky trén chi thi qua fax dé khéng
ré rang hodc khéng thé nhan dién duwoc vi bét ky ly do nao, hodc Ngan Hang nghi ngd vé néi dung
cla chi thj qua fax, hodc cén c6 ban gbc déi véi chi thi cu thé doé, hodc giao dich phéi duwoc Khach
Hang ky két truc tiép, hodc Ngan Hang theo toan quyén quyét dinh ctia minh cho rang viéc ttr chéi
chi thi qua fax dé Ia cén thiét.

Authorized Phone Numbers to give/make confirmation by telephone
S6 Dién Thoai Pwoc Uy Quyén xac nhédn qua dién thoai

The pre-advice telephone call prior to facsimile transmission and callback for confirmation mentioned
in Article 4 and Article 5 of this Facsimile Instructions Terms shall be made by recording phone via (i)
the phone number(s) provided by the Customer in the List Of Authorized Persons To Give/Make
Confirmation By Telephone In Relation To Facsimile Instructions and/or Notice to Change Authorized
Persons for Communication by Telephone for Facsimile Instructions and/or (ii) the phone number(s)
of the Authorized Representative(s) of the Customer registered in the Request to Open Bank Account
(Form A-1), Advice of Change (Form A-2), Customer Information Form (Form A11) ((i) and (ii)
hereinafter collectively referred as “Authorized Phone Numbers”) latest filed with the Bank. The
Bank reserves the right to record any telephone call made between the Bank and the Customer
under this Facsimile Instructions Terms and the Customer agrees that such record shall be evidence
in court jurisdiction. The Bank needs not to check and/or confirm the identity of any person who
receives the Bank’s call or make telephone call to the Bank as long as such telephone call is made
from/to the Authorized Phone Numbers.

Viéc théng béo bang dién thoai truéc khi gii fax va goi lai dé xéc nhén gitta Khach Hang va Ngén
Hang nhw dwoc dé cép tai Piéu 4 va biéu 5 cua Céac Piéu Khodn Chi Thi Qua Fax nay sé duoc thuc
hién bang dién thoai ghi &m théng qua (i) (cac) sé dién thoai dwoc Khach Hang cung cép trong Danh
Séch Nhitng Nguoi Puoc Uy Quyén Bua Ra / Xac Nhan Qua Pién Thoai Lién Quan Téi Chi Thi Qua
Fax va/hodc Théng Bao Thay P6i Nguoi Buoc Uy Quyén Lién Lac Qua Pién Thoai Lién Quan Dén
Chi Thi Qua Fax va/hodc (ii) sé dién thoai cia Nguoi Dai Dién Hop Phép cia Khach Hang duoc
Khéch Hang déng ky véi Ngan Hang trong Yéu Cau M& Tai Khodn Ngan Hang (M&u A-1), Théng
Béo Thay Péi (Mau A-2), Bén Théng Tin Khéch Hang (M&u A11) ((i) va (i) sau day goi chung Ia “Sé
Dién Thoai Bwoc Uy Quyén’) gan nhét duoc ndp cho Ngan Hang. Ngén Hang bao luu quyén ghi
am bat ky cudc 9oi nao gitra Ngan Hang va Khach Hang theo Cac Diéu Khodn Chi Thi Qua Fax nay
va Khach Hang déng y rdng ban ghi 4m dé sé duoc xem la bang chirng truéc toa. Ngan Hang khéng
can phai kiém tra va/hodc xac nhan danh tinh cua bét ky ngudi nao nhan cuéc goi cia Ngén Hang
hodc goi téi Ngan Hang mién la cudc goi dé duwoc goi tir/goi téi Sé Pién Thoai Puoc Uy Quyén.

Pre-advice telephone call prior to facsimile transmission
Théng bao bang dién thoai trwérc khi guri fax
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The Customer is recommended to give pre-advice telephone call to the Bank at the Bank’s telephone
number specified in the Application for Facsimile Instruction prior to any facsimile transmission.
Khéch Hang duoc khuyén khich goi dién théng béo trudc cho Ngan Hang theo sé dién thoai cia
Ngén Hang duoc ghi ré trong Pon Yéu Céu Thuc Hién Giao Dich Qua Chi Thi Qua Fax truéc khi g
béat ky chi thi qua fax nao.

Callback’for confirmation
Goi lai dé xac nhan

The Customer is liable to comply with this step for confirming Facsimile Instructions are identical to
instructions intended by the Customer. The Bank is not liable to execute Facsimile Instructions if call-
back step for confirmation is not completed despite of repeated attempts, at least 3 (three) times, to
establish communication to the Authorized Phone Numbers.

Khach Hang chiu trach nhiém tuan thi quy trinh nay dé nhdm xac nhén Chi Thi Qua Fax chinh Ia chi
thi duwoc Khach Hang dw dinh gti. Ngan Hang khéng chiu trach nhiém thuc hién Chi Thi Qua Fax
néu bude goi lai x4c nhan nay khéng duoc hoan thanh méc du Ngén Hang da ¢ géng két néi it nhat
3 (ba) lan dé thiét Iap lién lac téi S6 Pién Thoai Puoc Uy Quyén.

Receiving procedure of Facsimile Instructions
Thua tuc nhan Chi Thi Qua Fax

No Facsimile Instructions are considered being received by the Bank until the aforesaid call-back
step for confirmation is completed. The Bank is not responsible for reconciling Facsimile Instructions
given or purported to be given by the Customer except for attempting to complete the call-back step
for confirmation.

Khéng c6 Chi Thji Qua Fax nao dwoc xem la da dwgc Ngén Hang nhén cho t6i khi viéc goi lai xac
nhan néu trén dwoc hoan thanh. Ngén Hang khéng chju trach nhiém thuc hién cac Chi Thji Qua Fax
duoc duwa ra hodc xem la duoc dua ra béi Khdch Hang ngoai trir viéc ¢ gdng hoan thanh buéc goi
lai xac nhan.

If the Customer are notified by the Bank via Authorized Phone Numbers that a Facsimile Instruction
received was unacceptable or that the data received was incomplete, the relevant Facsimile
Instruction shall be treated as canceled. The Facsimile Instruction thus canceled may be
retransmitted and marked clearly to show that it is a retransmission. The new transmission shall give
the date of the original transmission and shall have the same consecutive number as the original
transmission.

Néu Ngan Hang théng bao cho Khéch Hang théng qua Sé Bién Thoai Buoc Uy Quyén rdng Chi Thi
Qua Fax ma Ngan Hang nhan duoc khéng duoc chép nhén hodc di liéu nhéan dwoc khéng day du,
thi Chi Thi Qua Fax lién quan sé duoc xem la bi hiy bé. Chi Thi Qua Fax bj hiy bé nhw thé cé thé
duoc givi lai va ghi ré dé thdy rang dé la chi thi dwoc gui lai. Ban fax méi sé ghi ngay ctia ban fax
géc va c6 cung sé thir tw nhw ban fax géc.

Signature and signature verification
Chir ky va xac nhan ch ky

The Customer shall provide Facsimile Instructions and/or Notice of Change as stipulated in Article
12 of this Facsimile Instruction Terms with its authorized signature(s). The Bank shall, with naked
eyes, verify the signature(s) on such Facsimile Instruction(s) and/or such Notice of Change(s)
comparing the signature(s) with the same registered to the Bank in the Signature Registration and/or
Signature Change Advice (as the case may be) and/or signature registration in special templates
which is accepted by the Bank from time to time and once signature verification is completed
concluding the signature(s) identical to the same registered to the Bank with due care and attention,
these facsimile instruction(s) and/or notice(s) are deemed to be authorized by the Customer and the
final and conclusive to bind the Customer regardless of whether the instructions are forged,
unauthorized, wrongfully altered or otherwise misused of.

Khéach Hang sé cung cép Chi Thi Qua Fax va/ hodc Théng Bao Thay D6i nhw duoc quy dinh tai Piéu
12 cla Céc Diéu Khodn Chi Thi Qua Fax nay véi (cac) chi ky duoc Gy quyén. Ngédn Hang sé, bang
mét thwong, xéc thuc (céc) chir ky trén (cac) Chi Thi Qua Fax va/ hodc (céc) Théng Béo Thay Doi
dé so sanh voi (cac) chir ky dwge dang ky véi Ngén Hang trong Ban Bang Ky Chir Ky va/hodc Ban
Théng Béo Thay Béi Chir Ky (tuy truong hop) va/hodc dédng ky chir ky trong cac mau déc biét duoc
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Ngén Hang chép thuén tay tirng thoi diém va khi viéc xéc nhén chir ky duoc hoan thanh bang mét
két luén céan trong rang (cac) chir ky hoan toan giéng véi chiv ky duoc déng ky véi Ngan Hang, (céc)
chi thi qua fax va/ hodc (céc) théng bao nay duoc xem nhw duoc Gy quyén béi Khach Hang va la
béang chirng xac dinh va cudi cung rang buéc Khach Hang bét ké céc chi thi dé bi gia mao, khéng
duroc Gy quyén, stra déi sai hodc str dung sai muc dich.

Original duly signed documents to follow
Ban goc ky hop Ié dwoc gtri sau

Following each Facsimile Instruction, the Customer hereby undertakes to follow up such Facsimile
Instruction by immediately furnishing the original duly signed documents including the original of the
Facsimile Instructions and any other relevant documents as may be requested by the Bank on the
same day or the next Business Day of the date of the Facsimile Instruction and clearly marked
"CONFIRMATION" or "FAXED" or any other appropriate words which expressly indicates that the
original instructions have been previously sent to the Bank via fax (the “Original Document”). For
the avoidance of doubt, the Original Document must have the same content, format and signature
thereon with the relevant Facsimile Instruction. The Bank is not liable for duplicated execution as a
result of failure to annotate “CONFIRMATION” or ‘FAXED” or any other appropriate words which
expressly indicates that the original instructions have been previously sent to the Bank via fax by the
Customer.

Péi véi mbi Chi Thi Qua Fax, Khach Hang theo day cam két thuc hién cac budc tlép theo cta Chi
Thi Qua Fax bang viéc ngay lap tic gui ban gébc duoc ky hop 1é bao gébm ban géc cta Chj Thi Qua
Fax va bat ky tai ligu nao duwoc yéu cau boi Ngan Hang trong cung ngay hogc vao Ngay Lam Viéc
tiép theo cua ngay givi Chi Thi Qua Fax va dé r6 “XAC NHAN” hodc “DA GUI QUA FAX” hodc béat
ky ttr nao phu hop néu ro réng ban goc cla chi thj dwoc dwoc givi téi Ngén Hang qua fax (“Tai Liéu
Géc’). Dé trénh hiéu 1dm, Tai Liéu Géc phai ¢ cung ndi dung, hinh thire va chiv ky nhw trong Chi
Thi Qua Fax. Ngdn Hang khéng phai c6 nghia vu phai thurc hién lai chi thi qua fax vi ly do Khach
Hang khéng dé “XAC NHAN” hoic “BDA GUI QUA FAX” hoéc bét ky tir nao khéc phu hop chi ré rang
ban géc cua chi thi d4 dwoc Khach Hang g qua fax téi Ngén Hang.

Cut-off time '
Gior Cham Nhat

The cut-off time for the Bank to receive any documents (not including Facsimile Instructions) under
this Agreement is 16:00 on a Business Day.

Gicy cham nhét dé Ngan Hang nhéan bét ky tai liéu nao (khéng bao gébm Chi Thi Qua Fax) theo Hop
Doéng nay la 16:00 gi¢r cia mot Ngay Lam Viéc.

For avoidance of doubt, a “Business Day" means a day (other than Saturday, Sunday or any public
holiday) on which banks are open in Vietnam for the transaction.

Dé tranh hiéu nham, "Ngay Lam Viéc" c6 nghia la ngay (khéng phai la ngay Thir By, Chi Nhét
hodc ngay 16) ma céc ngén hang mé ctra tai Viét Nam dé thuc hién céac giao dich kinh doanh ngéan
hang théng thwong.

The Customer agrees and confirms that any document received by the Bank after cut-off time shall
be deemed received on the Business Day following the submission date.

Khéach Hang déng y va xac nhan rdng Ngan Hang béat ky tai liéu nao duoc nhan béi Ngan Hang sau
gio cham nhét sé duoc coi la duoc nhén vao Ngay Lam Viéc sau ngay nop.

The cut-off time for the Bank to receive Facsimile Instructions is subject to the cut-off time applicable
for the specific type of instruction as prescribed by the Bank from time to time. The Customer agrees
and confirms that the Bank is not liable for not executing Facsimile Instructions received after the
cut-off time. If more than one instruction is transmitted within one day, the Customer agrees and
confirms that the Bank is not liable for not executing any and all Facsimile Instructions as long as all
fax instructions are received before the cut-off time.

Thoi han dé Ngan hang nhan Chi Thi Qua Fax xéac dinh dwa vao thoi han ép dung cho tteng loai giao
dich cu thé duwoc Ngan Hang quy dinh tuy tirng thoi diém. Khach Hang dbng y va xac nhén réng
Ngén Hang khéng chju trach nhiém thuc hién Cac Chi Thi Qua Fax nhan dwoc sau thoi han nay.
Néu nhiéu hon moét chi thi dwoc gui di trong mét ngay, Khach Hang dong y va xac nhan réng Ngan
Hang khéng chiu trach nhiém vé viéc khéng thurc hién bat ky va tat ca cac chi thi qua fax chirng nao
tét ca céc chi thi cung duwoc nhén truéc thoi han nhan giao dich qua fax.
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More than 1 (one) instruction at a time
Nhiéu hon 1 (mét) chi thj tai mét thoi diém

If the Customer wishes to transmit more than 1 (one) instruction at a time, the Customer shall inform
the Bank total number of instruction or annotate serial number on each Facsimile Instruction.

Néu Khach Hang muén guvi nhiéu hon 1 (mét) chi thi tai mét thoi diém, Khach Hang sé théng bao
cho Ngan Hang toan b6 sé chi thi hodc ch thich sé seri trén mbi Chi Thi Qua Fax.

Transmitting facsimile instruction more than once a day

Guwri Chi Thi Qua Fax nhiéu hon mét Ian trong ngay

If the Customer wishes to transmit Facsimile Instructions more than once a day, the Customer shall
inform the Bank or annotate lot number on each Facsimile Instruction.

Néu Khach Hang muén g Chi Thi Qua Fax nhiéu hon mét lan trong ngay, Khach Hang théng béo
cho Ngén Hang hodc ch thich sé 16 trén méi Chi Thj Qua Fax.

Notice to the Bank
Théng bao gtri téi Ngan Hang

The Customer shall immediately notify the Bank in writing of any change in the Application for
Facsimile Instructions and other changes in relation to this Facsimile Instruction Terms. Any of such
notice must be in form(s) prescribed by the Bank from time to time (including but not limited to Notice
of Change Authorized Persons for Communication by Telephone for Facsimile Instructions (“Notice
of Change”)) and signed by the authorized signature(s) of the Customer.

Khach Hang ngay lap tirc théng béo cho Ngén Hang bang vén bén vé bét ky thay déi nao trong Bon
Yéu Céu Thuc Hién Giao Dich Qua Chi Thi Qua Fax va bat ky thay déi lién quan dén Céc Piéu
Khodn Chi Thi Qua Fax. Bét ctr théng bao nao nhw vay déu phéi duoc thuc hién theo mau do Ngan
Hang quy dinh tuy timg thoi diém (bao gébm nhung khdng gidi han Théng Bao Thay Déi Ngwo’/ Puoc
Uy Quyén Lién Lac Qua Dign Thoai Lién Quan Dén Chi Thi Qua Fax (“Théng Bdo Thay Déi”)) va
ky béi (céc) chi¥ ky Gy quyén ctia Khach Hang.

The Bank’s Acceptance
Chap Thuéan Cua Ngan Hang

Upon the Customer’s demand, the Customer may submit to the Bank an Application for Facsimile
Instructions or a Notice of Change or other applications under this Agreement in form set forth by the
Bank from time to time (the “Application”).

Dwa trén nhu cdu ctia minh, Khédch Hang c6 thé ndp cho Ngan Hang mét Pon Yéu Céu Thuc Hién
Giao Djch Qua Chi Thi Qua Fax hodc Théng Béo Thay Péi hodc don yéu cdu nao khac theo Hop
Doéng nay theo mau do Ngén Hang quy dinh tai tirng thoi diém (“Don Yéu Cau’).

In the Application, the Customer shall specify the date on which the Customer wishes the Bank to
complete the request contained in the relevant Application (the “Effective Date”). Upon the Bank’s
consideration and review, at its sole discretion, the Bank may accept such Application on or before
the Effective Date. The Bank shall not be obligated to send the Customer a notice expressing the
Bank’'s acceptance of the Application filed by the Customer. The Bank’s completion of the
Application’s request shall be deemed as the Bank’s acceptance to such Application.

Trong Pon Yéu Céu, Khach Hang sé dé ngay ma Khach Hang mong mudn Ngan Hang hoan tét yéu
céu néu trong Pon Yéu Céu lién quan (“Ngay Hiéu Lwc’). Sau khi Ngan Hang cén nhéc va ra soét, véi
toan quyén quyét dinh cdia minh, Ngan Hang c6 thé chép nhan Bon Yéu Céu nay vao hodc trudc Ngay
Hiéu Luc. Ngan Hang sé khéng cé nghia vu gt cho Khach Hang mét théng béo thé hién sw chdp nhéan
ctia Ngén Hang déi véi Pon Yéu Céu ma Khéach Hang da nép. Viéc Ngén Hang hoan tat yéu céu néu
trong Pon Yéu Céu sé duoc coi la sw chdp nhan ctia Ngén Hang dbi véi Bon Yéu Céu dé.

Ameanent of [:acsimile Instructions Terms
Stra doi Cac biéu Khoan Chi Thi Qua Fax

Subject to Article 14.2 below, the Bank may vary or supplement any or all of the provisions of these
Facsimile Instructions Terms in one of the following manners: (i) displaying in the premises of the
Bank, posting on the official website that the Bank uses for its business (having the addresses at
http://www.bk.mufg.jp/global/globalnetwork/asiaoceania’/hanoi.htmi and
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http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hochiminhcity.html) or (ii) other method as
the Bank may decide.

Tuy thudc vao Diéu 14.2 bén dudi, Ngan Hang c6 thé sira dbi hodc bé sung bét ky hodc toan bo cac
diéu khodn cda Céc Piéu Khodn Chi Thi Qua Fax nay theo mét trong cac céch sau: (i) cong khai tai
tru sé cia Ngén Hang, céng bé trang web chinh thirc ma Ngén Hang st dung cho viéc kinh doanh
(c6 dia chi tai: http//www.bk.mufg.jp/global/globalnetwork/asiaoceania/hanoi.html  va
http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hochiminhcity.html)) hodc (ii) cach khac
theo quyét dinh cua Ngan Hang.

The Bank shall serve a written notice on the Customer to seek the Customer’s consent to any
amendment of or supplement to the Facsimile Instructions Terms, and the Customer shall be deemed
to have given such consent should the Bank does not receive a written notice indicating otherwise
from the Customer within 05 (five) Business Days from the date of the Bank’s notice (the “Response
Period”). If the Customer gives a notice of refusal in writing within the Response Period, the Bank
shall be entitled to treat such notice of refusal as the Customer’'s agreement to terminate the
Agreement from the date on which the Bank has received such notice of refusal.

Ngén Hang sé gm théng bao bang vén ban cho Khach Hang yéu céu xac nhan rang Khéch Hang
chép thuén viéc stra déi hodc b sung dbi véi bét ky quy dinh nao cua Céc Piéu Khoén Chi Thi Qua
Fax nay, va Khach Hang duworc coi la da dwa ra sw chép thuan dé néu Ngén Hang khéng nhén duoc
tré loi bang van béan cta Khach Hang cé y kién khéc tir Khdch Hang trong vong 05 (ndm) Ngay Lam
Viéc ké tir ngay Ngén Hang giri théng béo (“Thi Han Tra Loi”). Néu Khéch Hang gutvi mot théng
béo tir chbi bdng vén ban trong Thoi Han Tra Loi, ké tir ngay Ngan Hang nhén duoc théng béo tr
chéi d6, Ngan Hang c6 quyén coi théng bao tir chbi do Ia chap thuén cda Khach Hang dé cham diit
Hop Dong.

Ter[nination
Cham durt

In the event that the Customer is unable to comply with these Facsimile Instructions Terms, the
Customer shall also give a notice in writing to the Bank without delay. Upon receipt by the Bank of
such a notice, the Agreement is terminated. The Customer undertakes to be sole responsible for any
delay in notice or failure to notice in such cases and indemnify the Bank from and against all liabilities,
damages, actions or proceedings, losses, costs, claims, expenses (including legal fees) and/or fines,
suffered by or incurred upon the Bank, arising from such delay or failure.

Néu Khach Hang khéng thé tuan thu Céc Diéu Khodn Chi Thi Qua Fax, Khéach Hang gtvi ngay mot
théng béo badng véan ban t&i Ngan Hang. Duwa trén viéc Ngadn Hang nhéan duoc théng bao dé, Hop
Dbng sé chdm durt. Khdch Hang cam két tw chju tréch nhiém néu théng bédo chdm hodc khéng théng
béo trong céc truong hop nay va sé bdi thuong Ngan Hang khdi toan bo trach nhiém, thiét hai, hanh
dong hodc kién tung, tén that, chi phi, yéu cau, phi tén (bao gébm ca phi tén phap ly) va/hodc cac
khoan phat ma Ngén Hang ganh chju, phat sinh tir viéc cham théng bao hodc khéng théng bao dé.

The Agreement is terminated by a notice in writing from the Customer to the Bank not shorter than 1
(one) month prior to the date of termination. The Bank reserves the right to terminate immediately
the Agreement by giving a notice in writing but not giving reasons for termination to the Customer.
Regardless of termination, all and any transactions executed within the validity of the Agreement are
subject to the Agreement.

Hop Pbng chédm dirt bdng mét théng béo bang vén ban tir Khach Hang givi téi Ngan Hang khéng it
hon 1 (mét) thang trwéc ngay chdm dit. Ngén Hang bdo luu quyén chdm dit Hop Bdng ngay lap
ttre bdng mot théng béo bang van ban nhung khéng duwa ra ly do chdm dit cho Khach Hang. Bét ké
Hop Bdng bi chdm diit, toan bé hodc bét ky giao dich nao duwoc thuc hién trong thoi gian cé hiéu luc
clia Hop Béng déu phai tuén theo Hop Bdng.

Indemnity
Bo6i Hoan

The Bank is not liable for any consequence as a result of communication infrastructure problems or
hardware and software malfunction such as (but not limited to) non-receipt, delayed receipt, missing
of or miss-directed Facsimile Instructions. In particular (but without prejudice to the generality of the
foregoing), the Customer further acknowledges that a Facsimile Instruction may not be read and
executed or read and executed timely by the Bank or its officer to which such Facsimile Instruction
is transmitted in the absence of such officer or for any reason whatsoever and any risk or loss arising
from non-execution or delayed execution of any Facsimile Instruction shall be fully borne by the
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Customer without any liability to the Bank or its officer. The Customer further acknowledges that the
Bank will not be responsible for any delay or failure to process any Facsimile Instruction due to any
error, risk, loss.

Ngén Hang khéng chiu tréch nhiém vé béat ky hdu qué nao gay ra do céc van dé co sé ha tang truyén
théng hodc sw cb phén cting va phdn mém nhw (nhung khéng gidi han) viéc khéng nhan duoc Chi
Thi Qua Fax, viéc nhan Chi Thi Qua Fax bj tri hodn, mét hodc Chi Thi Qua Fax bj gi¥i nhdm. Cu thé
(nhung khéng dnh huéng dén tinh téng quét cda nhiing quy dinh trén), Khach Hang thira nhéan réng
mét Chi Thi Qua Fax c6 thé khéng duroc doc hodc thuc hién hodc doc va thuc hién kip thoi béi Ngan
Hang hodc nhén vién cua Ngan Hang ma lénh dé duwoc gt di khi khéng cé nhén vién dé hodc vi bat
ky ly do gi khac va bat ky rii ro hodc tén that phat sinh tcr viec khéng thuc hién hodac tri hoan thurc
hién bét ky Chi Thi Qua Fax nao sé do Khach Hang hoan toan chiu tréch nhiém ma khéng lién quan
dén bét ky trach nhiém nao ctia Ngén Hang hodc nhan vién Ngan Hang. Khach Hang thira nhan
rang Ngén Hang sé khoéng chiu tréch nhiém cho bét ky sw cham tré hodc khéng thurc hién bat ky Chi
Thi Qua Fax nao phét sinh ttr bat ky 16i, rdi ro hodc tén that nao.

The Bank is not liable for any loss (consequential or otherwise) incurred by the Customer as a result
of the Bank acting on or declining to act (wholly or in part) on Facsimile Instructions received or
purported to be received from the Customer.

Ngén Hang khéng chiu trach nhiém dbi véi bat ky tén that (gian tiép hodc tén that khéc) ma Khéach
Hang génh chiju nhw la két qué ttr viéc Ngan Hang thurc hién hodc tir chéi thuc hién (toan bd hodc
mot phén) Chi Thi Qua Fax ma Ngén Hang nhén dwoc hoac dwoc cho la nhan duwoc tir Khach Hang.

The Bank is not liable for any loss, damage, interruption, delay or non-execution of facsimile
instructions received or purported to be received from the Customer arising from (but not limited to)
fire, storm, flood or acts of God, labor disputes, explosion, riots, war or any intervention by
government.

Ngén Hang khéng chiju trach nhiém dbi véi bét ky tén thét, thiét hai, gian doan, tri hodn hodc khdng
thure hién chi thj qua fax nhan dwoc hodc dwoc cho la nhan duwoc tor Khach Hang phét sinh do (nhuwng
khéng bao gébm) héa hoan, béo, Ii lut, thién tai, tranh chép lao déng, chéy nd, bao loan, chién tranh
hodc bat ky sw can thiép nao ttr chinh ph.

The Customer agrees and undertakes to indemnify the Bank and hold the Bank harmless against
any and all loss, damage, claims, actions, proceedings, costs and expenses (including legal fees
and expenses) which the Bank may sustain, suffer or incur (including without prejudice to the
generality of the foregoing any sums the Bank may be obliged to pay to a third party) arising from,
or in connection with, regardless of being directly or indirectly, the Bank acting on or declining to act
(wholly or in part) on Facsimile Instructions received or purported to be received from the Customer.
Khach Hang déng y va cam két béi thuong cho Ngén Hang va giir Ngén Hang vé hai dbi véi bat ky
va moi tén that, thiét hai, kién tung, khéi tb, chi phi va phi tén (bao gém chi phi va phi tén phap ly)
ma Ngén Hang c6 thé génh chju (nhung khéng énh hwéng dén tinh téng quat cua quy dinh trén béat
ky khoén tién nao ma Ngén Hang cé thé phai tré cho mét bén thir ba) phét sinh tir va lién quan dén,
du la truee tiép hay gian tiép, viéc Ngan Hang thuc hién hodc tir chéi thuc hién (toan bé hodc mot
phén) Chi Thi Qua Fax nhén dwoc hodc dwoc cho la nhan duworc tir Khach Hang.

Miscellaneous
Diéu khoan khac

Titles and number given herein are for reference only and do not constitute any agreement. )
Céac tiéu dé va sé dwa ra trong vdn ban nay chi nham muc dich tham khdo va khéng tao thanh bat
ky théa thudn nao.

In interpretation of these Facsimile Instructions Terms, the singular includes the plural and vice versa.
Khi gidi thich Cac Cac biéu Khoan Chi Thi Qua Fax nay, sé it bao gbm sb nhiéu va nguwoc lai.

These Facsimile Instructions Terms is supplemental to the terms and conditions of agreements with
the Bank and other documents of similar nature. Should there be any conflict between the Agreement
and the aforesaid documents, these Facsimile Instructions Terms shall have precedence.

Céc Piéu Khoan Chi Thi Qua Fax nay bé sung cho cac diéu khoan va diéu kién cta cac théa thuan
véi Ngan Hang va céc tai liéu twong tw khéc. Néu c6 bét ky méau thuén nao giikra Hop Pdng va céac
tai liéu néu trén, Cac Piéu Khodn Chi Thi Qua Fax nay sé duoc wu tién ap dung.

Governing law and court of jurisdiction
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Luat Piéu Chinh va tham quyén cua toa én

The Agreement is governed by the laws of Vietham. The Bank and the Customer shall try to resolve
any dispute arising out of the Agreement amicably. If any dispute cannot be resolved amicably, either
party may refer the dispute to the competent court of Vietnam.

Hop Péng duroc diéu chinh béi Luat Viét Nam. Ngan Hang va Khéch Hang né luc gidi quyét xung
dot phét sinh tir Hop Péng mét cach thién chi. Néu bat ky xung dét nao khéng thé tw hoa gidi béi
cac bén thi mét trong hai bén cé thé duwa tranh chép ra téa an cé thdm quyén cua Viét Nam.

19. Confirmation
Xac nhéan

The Customer hereby confirms that it has read, understood and agreed to be bound by these
Facsimile Instructions Terms.

Khach Hang bang vdn ban nay xéc nhén da doc, hiéu va déng y bi rang budc béi Cac Diéu Khoén
Chi Thi Qua Fax nay.

MUFG Bank, Ltd.
Ngan hang MUFG Bank, Ltd.

Aug 2024
Thang 8 nam 2024
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