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GENERAL TERMS AND CONDITIONS APPLICABLE TO BANK ACCOUNTS
CAC DIEU KHOAN VA DIEU KIEN CHUNG AP DUNG CHO
CAC TAI KHOAN NGAN HANG

The following General Terms and Conditions (“General Terms”) apply to all Accounts (defined below) opened
by a customer, being an organisation (“Customer”) with either the MUFG Bank, Ltd., Ho Chi Minh City Branch
or MUFG Bank, Ltd., Hanoi Branch, as the case may be (the “Bank”).

Céc Dbiéu Khoén va Piéu Kién Chung sau day ("Cdc Diéu Khoan Chung") 4p dung cho tat céd Cac Tai Khoan
(duoc dinh nghia dudi day) duoc mé béi mét khach hang, la mét té chire ("Khdch Hang") tai Ngan Hang MUFG
Bank, Ltd. — Chi Nhanh Thanh Phé H6 Chi Minh hodc Ngan hang MUFG Bank, Ltd. — Chi Nhénh Thanh Phé Ha
Noi, tay tieng trirong hop ("Ngan Hang").

1.1

1.2

2.1

2.2

Bank Accounts
Tai Khoan Ngén Hang

Bank accounts under these General Terms shall include, without limitation, Ordinary Accounts, Direct
Investment Capital Accounts, Indirect Investment Capital Accounts, Offshore Loan Accounts, and other
accounts specified in the Request to Open Bank Account maintained by the Customer with the Bank
from time to time (the “Accounts”). Each of the Accounts shall be hereinafter referred to as an Account.
Céc tai khodn ngan hang theo Céac Diéu Khodn Chung nay bao gém nhung khéng gi6i han céac Tai
Khoén Thanh Toén, Tai Khodn Vén Péu Tw Truc Tiép, Tai Khodn Vén Pau Tw Gian Tiép, Tai Khoén
Vay va Trd No Vay Nuéc Ngoai, va céc tai khodn khéc dwoc quy dinh trong Yéu Cau Mé& Tai Khoén
Ngén Hang cua Khéch Hang mé tai Ngén Hang vao ting thoi diém (“Cdc Tai Khoan”). Méi tai khoén
trong sé Céac Tai Khodn sau day sé duwoc goi la mét Tai Khoan.

The Customer agrees that these General Terms shall be incorporated into the Request to Open Bank
Account and the Advice for Opening Account or any other agreement, document or instrument between
the Customer and the Bank from time to time on the opening, maintenance and management of the
Account, all of which shall constitute a legal, valid and binding agreement between the Bank and the
Customer and enforceable in accordance with its terms (the “Agreement”).

Khach Hang déng y rdng cac Piéu Khodn Chung nay sé duroc hop nhét vao Yéu Céu M& Tai Khoén
Ngén Hang va Théng Béo M& Tai Khodn hodc bét ky théa thuan, van ban hodc tai liéu nao khéac gitra
Khach Hang va Ngan Hang vao ttrng thoi diém vé viéc mé, duy tri va quan ly Tai Khodn, ma tét ca céac
tai liéu do sé tao lap mét théa thuédn hop phap, co hiéu lwc va rang budc gitka Ngan Hang va Khach
Hang va c6 kha nédng thi hanh theo céc diéu khodn cua théa thuan dé (“Théa Thuan’).

_ Section 1: Terms and Conditions Applicable to Ordinary Accounts only
Phan 1: Cac biéu Khoan va Diéu Kién Ap Dung Riéng cho cac Tai Khoan Thanh Toan

Receipt of Instruments for Ordinary Account
Nhan gui Céng Cu Thanh Toan vao Tai Khoan Thanh Toan

In addition to cash, the Bank may receive money in an Ordinary Account under promissory notes, bills
of exchange, checks and other instruments which can be collected immediately under the laws of
Vietnam (hereinafter referred to as “Instruments”). The Bank may also receive funds for deposit in an
Ordinary Account by bank transfer.

Ngoai tién mat, Ngan Hang cé thé nhén tién ndp vao mét Tai Khodn Thanh Toén theo héi phiéu nhén
no, héi phiéu doi no, séc, va cac céng cu thanh toan khéc co thé thu ngay lép tic theo quy dinh cua
phép ludt Viét Nam (sau day duoc goi la “Céng Cu Thanh Todn”). Ngan Hang ciing c6 thé nhén céc
khodn tién givi chuyén vao mot Tai Khodn Thanh Toan qua chuyén khoan.

Before depositing an Instrument with the Bank, the Customer is required to fill in such details
mandatorily required by law as have been left blank in the Instrument (including, without limitation, the
date of drawing and the payee in a promissory note or a bill of exchange or the date of drawing in a
check). The Bank is not obliged to complete such details and may refuse to accept any Instrument that
the Bank determines in its sole discretion is incomplete.

Truéc khi givi mét Coéng Cu Thanh Toén tai Ngan Hang, Khéach Hang phéi dién nhitng ndi dung chi tiét
do phép ludt quy dinh bat buéc duoc dé trong trén Coéng Cu Thanh Toan (bao gébm nhung khéng gidi han
ngay ky phat va tén nguoi nhan thanh toan trén héi phiéu nhan no hodc hébi phiéu doi ng hodc ngay ky
phét trén séc). Ngan Hang khéng cé nghia vu dién nhiing néi dung dé va cé thé ter chbi chap nhén bat ky
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2.5

3.1

3.2

3.3

Céng Cu Thanh Toén nao ma Ngan Hang, bang toan quyén quyét dinh ctia Ngan Hang, cho la khéng day
da.

Before depositing an Instrument with the Bank, the Customer is required to endorse the Instrument and
complete any other formalities that the Bank determines in its sole discretion are required, necessary or
advisable to make the Instrument ready for collection, and to fill in a collection order or such other forms
prescribed by the Bank.

Truéc khi gii mot Céng Cu Thanh Toén tai Ngédn Hang, Khach Hang duoc yéu céu ky chuyén nhuong
vao Céng Cu Thanh Toan va hoan thanh bét ky tha tuc can thiét nao khac ma Ngan Hang, bang toan
quyén quyét dinh ctda Ngan Hang, cho la phai co, cén thiét hodc can phai lam dé Cong Cu Thanh Toan
s&n sang cho viéc nho thu, va dé dién théng tin vao Iénh nho thu hodc cac mau biéu khéc do Ngén
Hang quy dinh.

Upon receipt of an Instrument such as a promissory note, bill of exchange or check, the Bank may rely
on, and will be guided by, the amount shown in the place in the Instrument specified for value, and may
disregard any other indications that may be shown elsewhere, whether in words or figures.

Khi nhan mét Céng Cu Thanh Toan nhw héi ph/eu nhén no, héi phiéu doi no hay séc, Ngén Hang sé
dwa vao, va sé thuc hién theo, sé tién duoc thé hién trén Céng Cu Thanh Toan & vj tri an dinh cho
phan ghi gia tri, va cé thé khéng quan tdm dén bét ky chi thi nao du bdng chir hay bdng sé duoc thé
hién & bét ky vi tri nao khac véi vi tri da én dinh.

Expenses relating to collection of an Instrument, if any, shall be charged to the Customer in accordance
with the Bank’s collection tariff posted by the Bank, effective at the time of collection.

Céc chi phi lién quan dén viéc nho thu ctia mot Céng Cu Thanh Toén, néu cé, sé duoc tinh cho Khéch
Hang theo biéu phi nho thu cua Ngan Hang do Ngan Hang niém yét, cé hiéu luc vao thoi diém nho thu.

Settlement and Dishopor of Received Instrument
Thanh todn va Tuwr chéi cac Céng Cu Thanh Toan da nhan

Collection of Instruments will be made by the Bank upon receipt of them for credit in the Ordinary
Account, and the proceeds thereof shall not be available for withdrawal until after the Bank has
ascertained that they have been settled upon the lapse of the prescribed period for returning dishonored
Instruments. Without prejudice to the preceding sentence of this Clause 3.1, if the proceeds of any
Instruments are withdrawn by the Customer from an Ordinary Account and the Instrument is
subsequently dishonored, the Customer must promptly repay the Bank the withdrawn amount.

Viéc nho thu cac Céng Cu Thanh Toan sé duwoc thuc hién béi Ngan Hang trén co sé nhan duwoc Céng
Cu Thanh Toan dé ghi cé vao Tai Khodn Thanh Toan, va tién thu dwoc tir viéc nho thu céc Céng Cu
Thanh Toéan dé sé khéng duwoc phép rut ra cho téi khi Ngan Hang xéac dinh rédng ching da duoc thanh
toén khi hét thoi han quy dinh cho viéc xem xét trd lai cac Céng Cu Thanh Toan bj tir chéi thanh toén.
Khoéng &nh huwéng dén céu trén cia Diéu 3.1 nay, néu tién thu dwoc cua bat ky Céng Cu Thanh Toén
nao dwoc Khach Hang rut ra te Tai Khodn Thanh Toén nay ma sau dé Céng Cu Thanh Toan nay bj tcr
chéi thanh toén thi Khéch Hang phai ngay lép tirc hoan trd cho Ngan Hang sé tién da rat.

If an Instrument received for placement in an Ordinary Account is dishonored, the amount of such
Instrument shall not be treated as credited. In such event the Bank will promptly give notice thereof to
the Customer at the Customer's address registered with the Bank and at the same time reverse the
relevant credit entry(ies) in such Ordinary Account. The dishonored Instrument will be returned to the
Customer by the Bank at the Customer’s risk and expense.

Néu mét Céng Cu Thanh Toén duroc nhan dé ghi c6 vao mét Tai Khodn Thanh Toén bj tir chéi thanh
toén, thi khoan tién trén Céng Cu Thanh Toan dé sé khéng duwoc xem la da ghi cé vao tai khoén. Trong
trirong hop d6, Ngan Hang sé Iap tirc guvi thong béao vé viéc dé cho Khach Hang téi dia chi cua Khéach
Hang da dang ky truwéc doé véi Ngan Hang va déng thoi ddo nguoc bt toan trén Tai Khodn Thanh Toén
dé. Coéng Cu Thanh Toan bj tir chéi thanh toan sé duoc Ngén Hang trd lai cho Khéch Hang véi rdi ro va
chi phi do Khach Hang géanh chiju.

In the case of dishonoring an Instrument as set out under the Clause 3.2 above, the Bank is not
responsible for taking steps to preserve the holder’s rights in respect of the dishonored Instrument
unless it has received from the Customer a reasonable prior written request. In no event shall the Bank
be required to take any action pursuant to this Clause 3.3 that is commercially unreasonable, or would
result in the Bank incurring undue expenses or delays, as determined by the Bank in its sole discretion.

Trong trwong hop ttr chéi thanh todn mét Céng Cu Thanh Toén nhuw dugc néu tai Dléu 3.2 trén day,
Ngén Hang sé khéng cé trach nhiém thuc hién céc thd tuc bdo vé quyén cla nguoi ndm gitr dbi véi
Céng Cu Thanh Toan bij ttr chéi thanh toan trir khi Ngén Hang nhan duoc yéu céu tréc bang vén bén
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5.1

5.2

5.3

hop ly ctda Khach Hang. Trong moi trerong hop Ngén Hang sé khdng phai fié'n hanh bét ky hanh déng
nao can ctr theo biéu 3.3 nay néu bat hop ly vé mat thuong mai, hoac sé dan dén viéc Ngan Hang phai
ganh chiju cac chi phi hodac tri hodn phi ly, do Ngan Hang quyét dinh bang toan quyén cta minh.

_Section 2: General Terms and Conditions applicable to Accounts
Phan 2: Cac biéu Khoan va Diéu Kién Chung ap dung cho Céac Tai Khoan

Statement of Account
Sao Ké Tai Khoan

Except for Accounts registered by the Customer to apply email notification service, the credit and debit
entries of an Account shall be made on a Statement of Account (“Statement of Account”) which shall
be handed to or mailed to the registered address of the Customer last notified to the Bank at regular
intervals. The details contained in each Statement of Account shall be deemed to be correct and be
binding on the Customer unless the Customer notifies the Bank in writing of details that the Customer
believes to be inaccurate within 60 (sixty) calendar days from the date of issuance of the relevant
Statement of Account. In the event that the Customer delivers such a notice, the Bank and the
Customer shall work together, in good faith and acting reasonably, to resolve the issue as soon as
possible.

Ngoai trir Cac Tai Khoan dwoc Khach Hang dang ky 4p dung dich vu nhén théng bdo qua email, cac
but toan ghi cé va ghi ng cia Tai Khodn sé dwoc ghi nhén trén Ban Sao Ké Tai Khoan (“Sao Ké Tai
Khoan”) va sé duoc guvi tan tay, hodc givi qua duwong buu dién dén Khach Hang theo dia chi dang ky
duoc théng béo gan nhét cho Ngan Hang vao céc khodng thoi gian quy dinh. Céc chi tiét dwoc néu
trong méi Sao Ké Tai Khodn sé duorc coi la chinh xéc va c6 gia tri rang budc déi véi Khach Hang, trir
khi Khéch Hang théng bdo cho Ngan Hang bang vén ban vé céc chi tiét ma Khach Hang cho la khéng
chinh xac trong vong 60 (sau mwo’/) ngay dwong lich ké tir ngay l1ap Sao Ké Tai Khodn cé lién quan.
Trong trirong hop Khach Hang gtvi mét théng bao nhuy vay, thi Ngan Hang va Khach Hang sé lam viéc
véi nhau, trén tinh than thién chi va hanh déng hop ly, dé gidi quyét van dé trong thoi gian sém nhét cé
thé.

Accounts Transactions
Céc Giao Dich Tai Khoan

The Customer shall operate the Accounts in accordance with laws and provisions of these General
Terms. Notwithstanding anything provided to the contrary hereunder, the Bank may refuse to effect any
instructions of the Customer in relation to the Accounts unless the Customer proves to the satisfaction
of the Bank that the Customer’s instructions are lawful.

Khach Hang sé st dung Céac Tai Khodn theo quy dinh phap ludt va cac diéu khodn cua Céac Piéu
Khoédn Chung nay. Khéng phu thudc vao bét ky quy dinh nao trai véi quy dinh cia Céac Piéu Khoén
Chung nay, Ngén Hang cé thé tir chéi thuc hién bét ky chi thi nao ctia Khéch Hang lién quan dén Céac
Tai Khodn trir khi Khach Hang ching minh véi Ngédn Hang va dwoc Ngan Hang chap nhan rang céc chi
thi cia Khach Hang la hoan toan hop phap.

When the Customer wishes to effect any transactions in relation to the Accounts, the Customer shall
complete the relevant forms prescribed by the Bank affixing thereto the Customer’s name, specimen
signatures of the authorized signatories (as registered with the Bank in the Signature Registration Form
and advices to change information stated in the Signature Registration form), and seal (if any), and shall
submit the same to the Bank.

Khi Khédch Hang muén thuc hién bét ky giao dich nao lién quan dén Céac Tai Khoén thi Khach Hang
phai dién day di vao méu don thich hop do Ngan Hang quy dinh, ghi ré tén Khach Hang, ky bdi ngudi
c6 thdm quyén ky (v&i chir ky mé&u da dang ky véi Ngan Hang tai Ban Bang Ky Chir Ky va cac ban
théng bao thay déi théng tin tai Ban Pang Ky Chik Ky) va déng dau (néu cé), va nép cac mau don dé
cho Ngén Hang.

Online access and operations of the Accounts are available to the Customer, subject to the Customer’s
entry into an agreement with the Bank on online account access and operations, including the security
and confidentiality of the Accounts (“Online Banking Agreement”). Any online access of the Accounts
by the Customer shall strictly comply with the Online Banking Agreement and, to the extent the
Customer accepts such Online Banking Agreement, the Customer agrees that the same shall be
incorporated into these General Terms by reference and form an integral part of these General Terms.

Khach Hang c6 thé truy cép va str dung truc tuyén Céac Tai Khodn véi diéu kién la Khach Hang ky két
théa thuén vé dich vu truy cép va st dung truc tuyén tai khodn véi Ngéan Hang, bao gém cé viéc béo
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5.4

5.5

5.6

6.1

dam an toan va bdo méat déi véi Céc Tai Khoadn (“Théa Thudn Ngan Hang Trwe Tuyén’). Viéc truy cép
trurc tuyén Céc Tai Khodn cua Khach Hang sé tuyét déi tuan tha Théa Thudn Ngan Hang Truc Tuyén
va, trong pham vi Khdch Hang chdp nhan Théa Thudn Ngan Hang Truc Tuyén dé, Khéch Hang déng y
réng Théa Thuan Ngan Hang Truc Tuyén sé duwoc hop nhét vao Céc Piéu Khodn Chung nay bang céach
dan chiéu va tao thanh mét phén khéng thé tach roi cia Céac Piéu Khodn Chung nay.

When the Customer desires that certain charges and other amounts payable by the Customer be
automatically paid when due out of a particular Account, the Customer shall send a written notice
permitting the Bank to do the same and follow the procedure prescribed by the Bank.

Khi Khach Hang mudn cac khodn phi va cac khodn tién khac phéi trd béi Khach Hang duoc tw dong
thanh toan khi dén han ter mét Tai Khoén cu thé, Khach Hang phai givi mét théng bao béng vén ban cho
phép cho Ngan Hang tw déng thanh toan va thuwc hién tha tuc do Ngan Hang quy dinh.

If the total amount of one or more payments to be made from an Account on the same business day
exceeds the funds available in such Account, the Bank may make any or none of such payments after
consultation with the Customer, provided always that the total amounts of payments selected to be
completed shall not exceed the funds available in such Account.

Néu téng sé tién ctia mét hodc nhiéu Iénh thanh toén duoc thuc hién ter mét Tai Khodn trong cung mot
ngay lam viéc vuot qua sé du trén Tai Khodn doé thi Ngan Hang cé thé thuc hién béat ky hodc khéng
thuc hién céc Iénh thanh toédn dé sau khi thdo luén véi Khéch Hang, véi diéu kién la téng sé tién cia
céc Iénh thanh toan duoc chon dé hoan tat sé khéng vurot qué sé duw trén Tai Khodn doé.

Notwithstanding provisions in Clauses 5.2 to 5.5 (inclusive), the Bank may automatically debit from any
and all Accounts in any of the following circumstances:

Bét ké céac quy dinh tai cac Piéu 5.2 dén Piéu 5.5 (bao gébm cd Diéu 5.2 va Piéu 5.5), Ngan Hang cé6 thé
ghi no vao bét ky hodc tat cd Cac Tai Khoan trong bét ky trurong hop nao sau day:

(a) To collect any and all of its then prevailing fees and charges relating to transactions involving an
Account;
Dé thu bat ky hodc tat ca céc khodn phi, 1é phi hién phéi trd dbi véi céc giao dich lién quan dén
moét Tai Khoan;

(b) To collect any debts, obligations or liablities of the Customer which become due;
Dé thu bat ky no, nghia vu hoéc trach nhiém nao cua Khach Hang khi dén han;

(c) At request of competent governmental authorities;
Theo yéu cau cta co quan nha nwdéc cé tham quyén;

(d) To adjust items that are wrongly accounted for, or that are not accounted for in the right manner

or are not conformable to the details of the Account in accordance with applicable laws and
regulations, in which case the Bank shall notify the Customer of such adjustments for the
Customer’s information;
Pé diéu chinh céc khodn muc bj hach toan sai, hodc hach toan khéng ding céch hodc khéng
phu hop v&i ndi dung st dung cua Tai Khoan theo quy dinh cta phap luat hién hanh, trong
trirong hop do Ngan Hang sé théng bao cho Khach Hang vé nhing diéu chinh do dé Khéach
Hang biét;

(e) Upon discovery that the Account is wrongly credited or upon request for cancellation of a credit
order from the remitting bank because such remitting bank discovers one or more errors in the
credit order as compared with the payment order of the remitter; or
Khi phét hién thdy Tai Khodn da bj ghi c6 nhdm hodc theo yéu céu hdy l1énh chuyén cé cua
ngén hang chuyén tién do ngén hang chuyén tién phat hién thdy mét hodc nhiéu sai sét trong
lénh chuyén c6 so véi lénh thanh toan cta ngudi chuyén tién; hodc

(f Other circumstances as stipulated by law.
Céc trirong hop khac theo quy dinh cta phap luéat.

Interest and Fees
Lai va Phi

The Bank will pay interest on the balance from time to time standing to the credit of an Account of an
integral multiple of 1 Dong, 0.01 US Dollar or 1 Yen, as the case may be, at the end of every calendar
day; provided that the value of Instruments received by the Bank will not be credited for this purpose
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6.2

7.1

8.1

until they have been settled. Such interest shall be calculated at the rate shown on the table of ordinary
deposit interest rates posted by the Bank from time to time and the interest so calculated shall be added
to the balance of the each Account on the first business day of the Bank in every following month;
provided, however, that the Bank may change the interest rate at any time, including, without limitation,
when there is a change in market conditions or to comply with prevailing regulations, in all cases as
determined by the Bank in its sole discretion.

Ngén Hang sé trd Iai trén sé duw hién cé trén méi Tai Khodn la béi sé nguyén cda 1 Péng, 0,01 USD hay
1 Yén, tay ting truong hop, vao cudi mbi ngay duong lich; véi diéu kién gié tri cia céc Céng Cu Thanh
Toén ma Ngan Hang da nhén sé khéng duoc ghi cé cho muc dich nay cho dén khi cac Céng Cu Thanh
Toén dé da duwoc thanh toan. Lai sé duoc tinh trén biéu I4i suét tién gutri khéng ky han do Ngan Hang
niém yét vao timg thoi diém va Iai sé duoc cong vao sé duw ctia méi Tai Khoan vao ngay lam viéc dau
tién caa Ngén Hang méi thédng t/ep theo; tuy nhién, véi diéu kién la Ngén Hang co thé thay déi mirc I&i
suét vao bét ky luc nao, bao gém, khéng gidi han, khi c6 bién déng diéu kién thj trrong hodc dé tuan
thi céc quy dinh bubc phéi &p dung, trong tat ca truong hop do Ngan Hang quyét dinh theo toan quyén
quyét dinh ctia minh.

The Customer shall pay to the Bank the fees for opening and managing the Accounts, for executing
instructions and other operations related to the Accounts in accordance with the fee quotes set forth by
the Bank and notified to the Customer from time to time, unless otherwise agreed. Any notification
relating to the change of applicable fees shall be sent to the Customer in the same manner as sending
Statements of Account.

Khach Hang sé thanh toan cho Ngan Hang cac khodn phi cho viéc mé va quan ly Cac Tai Khoan, thuc
hién chi thi va cac hoat déng khéc lién quan dén Céc Tai Khodn theo murc phi do Ngan Hang quy dinh
va théng bao cho Khach Hang tai tirng thoi diém, tre khi cé théa thuén khéac. Bat ky théng bao nao lién
quan dén thay déi mirc phi 4p dung sé duoc gui téi Khach Hang theo cung phuwong thirc givi Sao Ké
Tai Khoan.

Changes in Customer’s details )
Nhirng thay déi trong théng tin chi tiét cua Khach Hang

Any changes in the Customer’s details filed with the Bank such as name, address and/or authorized
signatories shall be immediately reported to the Bank in writing. Any changes shall only be effective
upon the actual receipt by the Bank of such notice and other supporting documents (if needed and as
requested by the Bank in its sole discretion) from the Customer. Prior to receipt of the notice and other
supporting documents of any changes, the Bank shall be entitled to rely on the latest certification in its
possession. The Bank shall not be liable for any damages and other losses incurred by the Customer or
any other person that arise from the Customer’s failure to notify and/or provide sufficient supporting
documents to the Bank in accordance with this Clause 7.1. In addition, the Customer shall, pay the
Bank on demand, indemnify and hold the Bank harmless from any damages and other losses incurred
by the Bank that arise from the Customer's failure to notify and/or provide sufficient supporting
documents to the Bank in accordance with this Clause 7.1.

Bét ky thay déi nao vé théng tin chi tiét cia Khach Hang da dang ky véi Ngén Hang, nhw tén, dia chi
va/hodc ngudi ¢é thdm quyén ky phai duoc Khach Hang théng bao ngay lap tirc bang vén bén téi Ngan
Hang. Bét ky thay déi nao sé chi cé hiéu luc sau khi Ngan Hang thuc té nhan duoc théng béo dé va céc
tai liéu chiing minh khac (néu cén thiét va do Ngén Hang yéu céu theo toan quyén quyét dinh cia Ngan
Hang) tir Khédch Hang. Trudc khi nhdn duoc théng béo va céc tai liéu chirng minh khéc vé bét ky thay
dbéi nao, Ngan Hang c6 toan quyén dwa vao céc dang ky hién tai ma Ngan Hang dang ndm giir. Ngén
Hang sé khéng chiu tréch nhiém vé bat ky va tét ca cac tén thét va thiét hai khac ma Khach Hang hoéc
bat ky mot ngudi nao khac phai génh chiu do Khach Hang khéng théng bao va/hodc cung cép day du
céc tai liéu chirng minh cho Ngén Hang theo quy dinh tai Diéu 7.1 nay. Thém vao dé, Khach Hang sé
tra tién theo yéu cau ctia Ngan Hang dé bdi hoan va bdo ddm Ngén Hang khéng bi énh huéng béi bat
ky va tat ca cac tén thét va thiét hai khdc ma Ngan Hang phai génh chju do Khach Hang khéng théng
béo va/hodc cung cép day di céc tai liéu chiing minh cho Ngan Hang theo quy dinh tai Diéu 7.1 nay.

Authenticity of Signature
Tinh xac thwe cua Ch ky

The list of authorized signatories to sign and act for and on behalf of the Customer and their specimen
signatures is stated in the Signature Registration Form and advices to change information stated in the
Signature Registration Form filed with the Bank. The Customer agrees that each of the authorized
signatories is at all times duly appointed and properly authorized to give instructions and sign other
relevant forms. The Customer hereby directs the Bank to accept and rely upon all instructions and other
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9.1

9.2

9.3

10.

10.1

10.2

10.3

relevant forms in relation to the Accounts that reasonably appears, or the Bank believes to have come
from the authorized signatories as valid, duly authorized and binding upon the Customer. The Bank
shall not be liable for, and the Customer shall indemnify and hold the Bank harmless from, any
damages or other losses incurred by the Bank or the Customer arising from forgery, alteration or other
wrongful use of withdrawal application forms, notices or other documents submitted to the Bank,
provided that the Bank has acted in good faith after having checked, with reasonable care, the
signature(s) appearing on these documents with the specimen signatures filed with the Bank.

Danh séch nhitng nguoi ¢6 thdm quyén ky va dai dién cho Khach Hang va chi¥ ky m4u cia nhiing
nguoi nay dugce dang ky trong Ban Dang Ky Chir Ky va cac théng bao thay déi thong tin tai Ban bang
Ky Chir Ky da dang ky tai Ngan Hang. Khach Hang déng y rang méi nguoi trong SO nhiing nguoi co
thédm quyén ky vao moi thoi diém duwoc chi dinh hop 16 va duoc dy quyén phu hop dé dwa ra chi dan va
ky cac mau biéu cé lién quan khac. Khach Hang theo day chi thi Ngan Hang chép nhén va hanh déng
duwa trén céc chi thj va cac méu biéu cé lién quan khéc lién quan téi Cac Tai Khoén thé hién mot céch
hop ly rdng hodc Ngan Hang tin réng la céc chi thi d6 dwoc dwa ra béi nhitng ngudi cé tham quyén ky
Ia hop 18, ding thdm quyén va cé gia tri rang buéc Khéach Hang. Ngén Hang sé khéng chiu tréch nhiém,
va Khach Hang sé bbi hoan va khéng dé Ngan Hang phai ganh chiju bét ky thiét hai nao hodc céc tén
that khdc ma Ngan Hang hodc Khach Hang phai ganh chiu phét sinh do viéc gid mao, thay déi chir ky
hay viéc str dung khéng ding cac mau don rdt tién, cac théng bao hodc cac van ban khac duoc nép
cho Ngén Hang, véi diéu kién la Ngan Hang hanh déng mét céch thién chi da thuc hién day du tréch
nhiém kiém tra cén than (céc) chi¥ ky trén cac van ban dé so véi mau chir ky da duoc dang ky tai Ngéan
Hang.

Prohibition of Assignment or Pledge
Cam Chuyén giao hodc Cam cé

The Customer shall not assign or transfer any of its rights or obligations under the Agreement
(including, without limitation, the ownership of the Account) without the prior written consent of the Bank.
Khach Hang khong duwoc chuyén giao hoéc chuyen nhwong bét ky quyén hodc nghia vy nao theo Théa
Thuén (bao gom, nhung khéng gi6i han, quyén s& hiru Tai Khoén) néu khéng duoc Ngén Hang chép
nhan truée bang van ban.

The Customer may not pledge, mortgage or otherwise create security over the Accounts or the money
therein, without the prior written consent of the Bank.

Khach Hang khéng duoc cdm cd, thé chdp hodc bang céch khéc tao lap bdo ddm dbéi véi Cac Tai
Khoén hodc khoan tién trong Céc Tai Khodn dé, néu khéng dwoc Ngan Hang chédp nhan truéc bang
vén ban.

If the Bank consents to such pledge, mortgage or security referred to in Clause 9.2, the Customer shall
effect the pledge, mortgage or security, using the form prescribed by the Bank or in an alternate form
acceptable to the Bank, as determined in the Bank's sole discretion.

Néu Ngén Hang chép thuan viéc cam cé, thé chép hodc bdo dam duoc dé cép tai Piéu 9.2, thi Khach
Hang phai thuc hién viéc cdm cb, thé chép hodc bdo dam, bang cach st dung mau biéu do Ngan Hang
quy dinh hodc mot méu biéu khac ma Ngan Hang c6 thé chép nhén, theo toan quyén quyét dinh cia
Ngén Hang.

Provisiqn and Djsclosure of Information
Cung cap va Tiét 16 Théng tin

The Customer must provide such information and documents as and when requested from time to time
by the Bank on any transaction effected through the Accounts.

Khach Hang phai cung cép théng tin va céc tai liéu ma va khi Ngan Hang yéu cau tai tirng thoi diém dbi
v6i bat ky giao dich nao duoc thuc hién qua Céc Tai Khoén.

The Customer may request information on the Accounts from time to time, in addition to the periodic
Statements of Account, subject to the payment of an administration fee from time to time prescribed by
the Bank.

Khach Hang co thé yéu cau cung cap thong tin vé Cac Tai Khoan tai tirng thoi diém, ngoai cac thong tin
cung cap trong ban Sao Ké Tai Khoan dinh ky, tuy nhién phai tra phi quan ly do Ngéan Hang quy dinh tai
tteng thoi diém.

The Customer hereby authorizes and allows the Bank to disclose any information about the Customer,
the Accounts and the transactions effected through the Accounts to (i) to the head office of the Bank
(“Head Office”), any subsidiaries, affiliates, branches, representative offices, agent or representative of
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11.

the Head Office or the Bank; (ii) to the holding company of the Head Office and any subsidiaries of that
holding company; (iii) to the auditors and professional advisors including its solicitors of the Head Office
or the Bank; (iv) to the vendors of the computer systems used by the Head Office or the Bank and to
such person(s) installing and maintaining the same; (v) to the State Bank of Vietnam and other
competent authorities in Vietnam or elsewhere; and (vi) as otherwise required by applicable law,
regulation, judicial order or other governmental action or request.

Khach Hang tai day déng y va cho phép Ngan Hang tiét 16 bat ky thong tin nao vé Khach Hang, Céc Tai
Khoan va cac giao djch dwoc thuc hién théng qua Céac Tai Khoan cho (i) hdi sé& chinh cua Ngan Hang
(“Héi S& Chinh’), bét ky céng ty con, céng ty lién két, chi nhanh, vdn phong dai dién, dai ly hodc dai
dién nao cua H6i S& Chinh hodc cta Ngén Hang; (i) céng ty me cta HYi S& Chinh va cac céng ty con
clia céng ty me do; (iii) cac kiém toén vién va bét clr nha tw van chuyén nghiép nao, bao gébm ca cac
luét sw ctia H6i S& Chinh hodc cua Ngén Hang; (iv) nha cung cép hé théng méy tinh cho Hoi S& Chinh
hodc cho Ngén Hang va nhitng nguoi I8p dat va bdo tri hé théng may tinh; (v) Ngdn hang Nha nuéc
Viét Nam va céc co quan c6 tham quyén khéc tai Viét Nam hodc tai cac noi khac; va (vi) nhw dwoc yéu
céu khéc béi luat, quy dinh, 1énh cla toa an hodc hanh déng hodc yéu céu khéac cta chinh pha.

Closure, Blockade and Temporarily Suspension of Accounts
Dboéng, Phong Toa va Tam Khéa cac Tai Khoan

The Bank may close, block or temporarily suspend any and all of the Accounts under the provisions of
this Clause 11. For the avoidance of doubt the closure, blockade, or temporary suspension of an
Account in accordance with this Clause 11 shall not prejudice to the Bank’s right under Clause 5.6. In
case of closure, blockade, or temporary suspension of a specific Account, the other Accounts or the
unblocked part of such Account (if any, as the case may be) shall continue to be operated under these
General Terms.

Ngén Hang co thé dong, phong téa hodc tam khoa bét ky va toan bé Cac Tai Khoén theo quy dinh tai
Diéu 11 nay. Pé tranh nham lan, viéc dong, phong tda, hodc tam khéa Tai Khodn theo quy dinh tai Diéu
11 nay sé khéng anh hwéng dén quyén ctia Ngén Hang theo Diéu 5.6. Truwong hop déng, phong téa,
hodc tam khéa mét Tai Khoan cu thé, thi Cac Tai Khodn khéc hodc phan khéng bi phong tda cla Tai
Khoédn dé (néu cé, tuy tirng trurong hop) sé tiép tuc duoc st dung theo Céac Piéu Khodn Chung nay.

The Bank may close an Account under any of the following circumstances:
Ngén Hang c6 thé déng mét Tai Khoan trong bat ky trirdng hop nao sau déy:

(a) in the event the credit balance of the Account falls below the minimum credit balance
requirement stipulated from time to time by the Bank and/or there has been no fund movement
through such Account for more than 12 (twelve) consecutive months and the Bank shall notify
the Customer prior to the closure of such Account within the period as per Bank’s internal policy
from time to time;
trong triong hop sé dw cua Tai Khodn thdp hon murc yéu céu sé dw téi thiéu do Ngén Hang
quy dinh tai tirng thoi diém va/hodc khéng cé giao dich nao duwoc thuc hién théng qua Tai
Khoan do trong hon 12 (muwoi hai) thang lién tuc va Ngan Hang sé théng bao cho Khach Hang
trieéc khi déng Tai Khoan do trong thoi han theo chinh sach cda néi by cua Ngén Hang tuy
ttrng thoi diém;

(b) at the request of the Customer, provided that the Customer has fulfilled all obligations and
liablities relating to the Accounts prior such closure;
theo yéu cau cla Khach Hang, véi diéu kién la Khach Hang da hoan thanh tat ca cac nghia vu
va trach nhiém lién quan dén Céac Tai Khodn truéc khi déong Cac Tai Khodn do;

(c) when the Customer (as an organization) terminates its operation in accordance with the law;
khi Khach Hang (la t6 chirc) cham dit hoat dong theo quy dinh phap luat;

(d) if the Customer breaches the law or regulations on payment or breaches any of the provisions
of these General Terms; or
néu Khéch Hang vi pham phép luét hodc céac quy dinh vé viéc thanh toan hodc vi pham bét ky
quy dinh nao cta Céc Piéu Khodn Chung nay; hodc

(e) other circumstances as stipulated by law and these General Terms.
cac trirong hop khac do phap luét va Cac Diéu Khodn Chung nay quy dinh.
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12.

12.1

13.

13.1

The Customer may request the return of any balance standing to the credit of the Account following its
closure in accordance with Clause 11.2 by submitting a written request to the Bank and complying with
the requirements of Clause 5.1.

Khach Hang cé thé yéu cédu hoan tré sé duw con lai trén mét Tai Khodn sau khi déng tai khodn theo quy
dinh tai Diéu 11.2 nay bang cach givi yéu cau bang van ban cho Ngan Hang va tuan thd cac quy dinh
tai Diéu 5.1.

The Bank may block a part or entire of the balance in any Account at any time and from time to time in
any of the following circumstances:

Ngéan Hang cé thé phong téa mot phan hodc toan b sé duw trong bat ky Tai Khodn nao vao bét ky lic nao
va tai tumg thoi diém trong bét ky trurong hop nao sau day:

(a) any debt or other obligations owing by the Customer to the Bank becoming due but unpaid;
bat ky khoan no hodc nghia vu nao khac cta Khach Hang déi véi Ngan Hang da dén han ma
chwa duorc thanh toan;

(b) upon written request issued by the competent authorities;
theo yéu cau bang van ban cua cac co quan co tham quyén;

(c) upon the discovery of a mistake or an error in crediting an amount to such Account or upon the
request for a refund of money sent from the remitting bank due to any mistake or error made in
transcribing or effecting the instructions of the remitter; or
khi phéat hién thdy c6 nhdm I&n hodc sai sét khi ghi c6 mét khoén tién vao Tai Khodn dé hodc
theo yéu céu hoan tra lai tién ctia ngadn hang chuyén tién do c6 bat ky nhdm Ian hodc sai sét
nao khi ghi chép hodc thurc hién Iénh thanh toéan cda nguoi chuyén tién; hodc

(d) other circumstances as prescribed by laws.
cac trirong hop khac do phap luat quy dinh.

The Bank may temporarily suspend a part or the entire of the money in an Account at the written
request affixing thereto the Customer's name, specimen signatures of the authorized signatories (as
registered with the Bank in the Signature Registration Form and advices to change information stated in
the Signature Registration Form), and seal (if any) specifying the account number to be suspended, the
period of temporary suspension and handling of outgoing, incoming payment orders during the period of
temporary suspension and other information reasonably requested by the Bank.

Ngén Hang cé thé tam khéa mét phan hodc toan bo sé tién trén mét Tai Khodn theo yéu céu bang vén
ban ghi ré tén Khach Hang, ky b&i ngudi c6 thdm quyén ky (voi chir ky mé&u da dang ky véi Ngén Hang
tai Ban Padng Ky Chir Ky va céac théng béao thay dbi théng tin tai Ban Pang Ky Chir Ky) va déng déu
(néu c6) néu ré sé tai khodn sé bj tam khoa, thoi gian tam khéa va viéc xtv ly cac 1énh thanh toén di,
dén trong thoi gian tam khéa va céc théng tin khac ma Ngan Hang yéu cdu mét cach hop ly.

Communications
Lién lac

All communications and instructions from the Customer must be in writing in the form stipulated by the
Bank (if any) affixing thereto the Customer’'s name, specimen signatures of the authorized signatories
(as registered with the Bank in the Signature Registration Form and advices to change information
stated in the Signature Registration Form), and seal (if any).

Moi lién lac va chi thj cia Khach Hang phai duwoc thuc hién bang van bén theo méu biéu duwoc quy dinh
béi Ngén Hang (néu c6), ghi ré tén Khéch Hang va duoc ky béi nguoi c6 thdm quyén ky (véi chiv ky
méau da dang ky véi Ngan Hang tai Ban Péng Ky Chir Ky va céc théng béo thay déi thong tin tai Ban
DPang Ky Chir Ky) va déng dau (néu cd).

Indemnity
Boi hoan

The Customer shall indemnify and keep indemnified the Bank, the Bank’s agents and representatives,
and the Bank’s officers and employees from and against all or any liabilities, losses, damages, costs
and expenses on a full indemnity basis, in connection with the performance by the Bank or them of any
banking service for the Customer, except for those arising solely from gross negligence or wilful default.
The Customer allows the Bank to debit any and all Accounts for any amount payable by the Customer
to the Bank under this indemnity.
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14.1

15.

15.1

Khach Hang phéi béi hoan va ddm bdo cho Ngan Hang, céc dai ly va dai dién ctia Ngan Hang, va vién
chirc va nhén vién cta Ngan Hang duwoc bdi hoan day du tat ca hodc bét ky khodn no phai tra, tén thét,
thiét hai, chi phi va phi tén nao phat sinh do viéc Ngan Hang, céc dai ly va dai dién cia Ngan Hang, va
vién chirc va nhan vién cua Ngan Hang thuc hién bét ky dich vu ngdn hang nao cho Khéch Hang, ngoai
trir nhitng khodn phat sinh chi vi sw cau thd hodc cb y vi pham. Khach hang cho phép Ngan Hang ghi
no vao béat ky va tat ca Céc Tai Khodn déi véi bat ky khodn tién nao ma Khéch Hang phaéi trd cho Ngén
Hang theo diéu khoén béi hoan nay.

Se} off
Can trr

The Customer hereby allows the Bank, without any further instruction, to debit from any and/or all
Accounts against any liabilities of the Customer to the Bank, including outstanding, future, actual,
conditional, primary, collateralized, joint and several liabilities. Where a liability in one currency is to be
set off against an amount payable in another currency, the Customer allows the Bank to make any
currency conversion necessary for the purpose of exercising the Bank's right to set off at the currency
conversion rate which is the Bank's Spot T.T Selling rate quoted as of the day of the currency
conversion. The relevant liability to be set off is deemed to have matured at the point in time at which
the right of set off is exercised.

Khéch Hang tai déy cho phép Ngén Hang, méa khéng can thém bét ky chi thj nao khéc, ghi ngr vao bat
ky va/hodc tét ca Cac Tai Khoan dé thanh toén cho cac khoén no phai trd clia Khéch Hang déi véi
Ngéan Hang, bao gbm cé céac nghia vu dang ton tai, sé phat sinh trong twong lai, thuc té, co diéu kién,
goc, ¢ bao dam, lién doi hay riéng ré. Néu mot khodn no bdng mét loai tién té dwoc cén trir véi mot
khoan tién pha/ tré bang mét loai tién té khéc, thi Khach Hang cho phep Ngan Hang thuc hién bat ky
viéc quy dbi tién té nao cén thiét cho muc dich thuc hién quyén cia Ngén Hang dé cén trir theo ty gia
quy doi tién té Ia ty gia Ban Giao Ngay ctia Ngén Hang duwoc céng bb vao ngay quy doi tién té. Khodn
no lién quan duwoc can tror duoc xem la déo han vao thoi diém thuc hién quyén cén tree.

Amendments to_ General Terms
Stra déi Cdc Piéu Khoan Chung

At the Bank’s sole discretion, the Bank may vary or supplement any or all of the provisions of these
General Terms at any time by notice to the Customer in such manner as the Bank deems appropriate
(including but not limited to displaying in the premises of the Bank, posting on the official website that
the Bank uses for its business (having the addresses as listed below) or such other method as the Bank
may decide).

Ngén Hang cé thé toan quyén quyét dinh thay déi hodc bé sung bét ky hodc tat ca cac quy dinh cia
Céc Piéu Khodn Chung nay vao bét ky lic nao bang céch gui théng bao cho Khach Hang theo céch
thire Ngén Hang cho la phu hop (bao gém nhung khéng gidi han viéc niém yét tai tru sé cua Ngén
Hang, cong bd trén website chinh thirc ma Ngan Hang st dung dé kinh doanh (cé dia chi dwoc liét ké
duwéi day) hodc phuong thire khac do Ngan Hang quyét dinh).

e Ho Chi Minh City Branch (Chi nhanh TP. H6 Chi Minh)
http://www.bk.mufqg.jp/global/globalnetwork/asiaoceania/hochiminhcity.html

e Hanoi Branch (Chi nhanh TP. Ha Néi)
http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hanoi.html

Without prejudice to the provisions of Clause 15.1, the Bank shall be entitled (but does not have the
obligation) to serve a written notice on the Customer requiring confirmation that the Customer consents
to the amendment of or supplement to any provision of these General Terms, and failure by the
Customer to respond in writing giving such confirmation within 5 (five) business days of the Bank's
notice shall be deemed to constitute a notice of confirmation for this purpose. However, if the Customer
gives a notice of refusal in writing within the said 5 (five) business days, the Bank shall be entitled to
treat such notice of refusal as the Customer's agreement to terminate the Agreement and close the
Accounts maintained at the Bank, and the Bank may, at its option, terminate the Agreement and close
the relevant Account(s).

Khéng lam dnh hudng dén céc quy dinh tai Biéu 15.1, Ngén Hang duoc quyén (nhung khéng cé nghia
vu) g théng béo bang van ban cho Khéch Hang yéu céu xac nhan rdng Khach Hang chép thuén viéc
stra d6i hodc bé sung dbi véi bat ky quy dinh nao cta Céc Biéu Khodn Chung nay, va viéc Khach Hang
khéng tra Ioi bang vén ban dé xac nhan nhw véy trong vong 5 (ndm) ngay lam viéc ké ttr ngay Ngén
Hang gt¥i théng bao sé duroc xem nhuw tao 14p mét théng bao chap thuan cho muc dich nay. Tuy nhién,
néu Khéch Hang guvi mét théng béo tir chbi bang vén ban trong vong 5 (ndm) ngay lam viéc noi trén,
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16.

16.1

16.2

17.

171

18.

18.1

19.

Ngén Hang sé co quyén xem théng bao ttr chéi do la sw dong y ctia Khach Hang voi viéc cham duit
Théa Thuén va dong Cac Tai Khodn dang dwoc duy tri tai Ngan Hang, va Ngéan Hang cé thé tuy chon
cham dut Théa Thudn va dong (Céac) Tai Khoan co lién quan.

Complaints and Disputes Resolution
Khiéu nai va Giai quyét Tranh chap

The Customer may make an inquiry or complaint relating to the use and management of the Accounts
by calling the Bank’s telephone or making an inquiry/complaint in writing by filing in the
inquiry/complaint form prescribed by the Bank (“Request for Transaction Check-up/Complaint
against Bank Account Services”) and delivering it to the Bank at the Bank’s counter or via postal mail
to the Bank’s address. In case of the Customer’s inquiry or complaint that is conveyed over the
telephone, the Customer must furnish an original Request for Transaction Check-up/Complaint against
Bank Account Services signed and sealed by Customer’s authorized persons to the Bank within 02
business days from the date of the inquiry or complaint via telephone. The Bank will use its reasonable
commercial effort to respond to such inquiry or complaint as soon as practicable, but in no
circumstances later than 30 business days from the date of receipt of the first inquiry or complaint from
the Customer.

Khach Hang cé thé goi dén sé dién thoai cia Ngan Hang khi cé thdc méc hodc khiéu nai lién quan dén
viéc str dung va quadn ly Cac Tai Khodn hodc gui thdc méc/khiéu nai bdng van bén bédng céch dién
théng tin vao méu thdc méac/ khiéu nai do Ngén Héang quy dinh (“Dé Nghj Tra Sodt Giao Dich/Khiéu
Nai Dich Vu Tai Khoan Ngan Hang’) va gtri cho Ngén Hang tai quay giao djch cla Ngén Hang hodgc
gui qua duwong buu dién dén dia chi cua Ngén Hang. Trong truong hop Khach Hang thdc méc hodc
khiéu nai qua dién thoai, Khach Hang phai noép bén géc Pé Nghj Tra Soat Giao Dich/Khiéu Nai Dich Vu
Tai Khodn Ngan Hang duoc ky va déng dau b&i nguoi c6 thdm quyén ky cta Khach Hang cho Ngén
Hang trong vong 02 ngay lam viéc ké tir ngay Khach Hang thdc méc hodc khiéu nai qua dién thoai.
Ngén Hang sé, véi né luc mot cach hop ly trén phuong dién thuong mai, tré 10i thdc méc hodc khiéu nai
doé ctia Khach Hang trong thoi gian sém nhét cé thé trén thuc té nhung trong moi trurong hop khéng
muén hon 30 ngay lam viéc ké tir ngay nhéan duoc thdc méc hodc khiéu nai ldn dau cua Khach Hang.

The Bank and the Customer shall try to resolve any dispute arising out of the Agreement amicably. If
any dispute cannot be resolved amicably, either party may refer the dispute to the competent court of
Vietham.

Ngén Hang va Khach Hang sé c6 géng gidi quyét bat ky tranh chdp nao phat sinh tr Théa Thudn trén
tinh than thién chi hoa gié?i. Néu tranh chap khéng thé hoa giai dwoc, bat ky bén nao déu coé thé duwa
tranh chap ra téa an cé tham quyén tai Viét Nam.

Governing law
Luét diéu chinh

The Agreement shall be governed by the law of Vietnam.
Théa Thuén dwgrc diéu chinh béi phap luat Viét Nam.

Language
Ngén ngd

These General Terms are made in bilingual English and Vietnamese. In the event of any
inconsistencies or conflicts between the contents in English and the contents in Vietnamese, the
contents in English shall prevail, unless otherwise required by law.

Céc Piéu Khoén Chung nay duwoc lap bang hai ngén ngi - Tiéng Anh va Tiéng Viét. Trong trong hop
c6 bat ky sw khéng théng nhéat hodc méu thuén nao gitka ndi dung bang Tiéng Anh va ndi dung bang
Tiéng Viét, thi ndi dung bang Tiéng Anh sé dwoc wu tién &p dung, trer trirong hop phap luét cé quy dinh
khéac.

Confirmation
Xdc nhan

The Customer hereby confirms that it has read, understood and agreed to be bound by these General
Terms.

Khach Hang tai ddy xéc nhén rdng Khach Hang da doc, hiéu va déng y chiu rang buéc béi Cac Piéu
Khoan Chung nay.
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MUFG Bank, Ltd.
Ngan hang MUFG Bank, Ltd.

Ho Chi Minh City Branch
Chi nhanh Thanh phé H6 Chi Minh

The Landmark, 8" Floor, 5B Ton Duc Thang Street,
District 1, Ho Chi Minh City

Toa nha Landmark, 5B Puong Tén Burc Théng,
Quén 1, Thanh phé H6 Chi Minh

Tel / Sé',di_én thoar: 0283 823 1560
Fax/ So fax: 0283 823 1559

Hanoi Branch )
Chi nhanh Thanh pho Ha Néi

Pacific Palace, 6" — 7" Floor, 83B Ly Thuong Kiet Street,

Hoan Kiem District, Hanoi City

Toan nha Pacific Place, L4u 6 — 7, 83B Puong Ly Thuong Kiét,
Quén Hoan Kiém, Thanh phé Ha Néi

Tel/ Séldién thoar: 0243 946 0600
Fax / So fax: 0243 946 0630
April 2018

Thang 4 nam 2018
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