TERMS AND CONDITIONS
CAC PIEU KHOAN VA PIEU KIEN

APPLICABLE TO THE DELIVERY OF BANKING DOCUMENTS VIA GNS SYSTEM
VE VIEC CHUYEN CHU'NG TU’ NGAN HANG QUA HE THONG GNS

The following Terms and Conditions (“GNS Terms”) is applicable to the delivery of banking documents via GNS
System registered by the customer (the “Customer”) with either MUFG Bank, Ltd., Ho Chi Minh City Branch
having its registered address at 21st and 22nd Floor, The Nexus, 3A - 3B Ton Duc Thang St., Ben Nghe Ward,
Dist. 1, Ho Chi Minh City or MUFG Bank, Ltd., Hanoi Branch, having its registered address the 10t Floor,
Tower 1, Capital Place Building, 29 Lieu Giai Street, Ngoc Khanh Ward, Ba Dinh District, Hanoi as the case may
be (the “Bank”).

Cdc Diéu Khodn va Piéu Kién sau (“Diéu Khodn GNS”) dp dung cho viéc chuyén chitng tir ngdn hang qua Hé Théng
GNS ddng ky béi khdch hang (“Khdch Hang”) véi Ngdn Hang MUFG, Ltd. - Chi nhdnh Thanh phé HO6 Chi Minh, c6
dia chi ding ky tai Tdng 21 va 22, The Nexus, 3A - 3B Pworng Tén Pirc Thdng, Phwdorng Bén Nghé, Quan 1, Thanh
phd H6 Chi Minh hodc Ngdn Hang MUFG, Ltd.- Chi nhdnh Thanh phd Ha Noi, ¢é dia chi ddng ky tai Tdng 10, Thdp
1, Toa nha Capital Place, s6 29 Liéu Giai, Phwong Ngoc Khdnh, Qudn Ba Pinh, Ha Néi, tuy tirng trwong hop
(“Ngdn Hang”).

The Customer agrees that these GNS Terms shall be incorporated into the Application for Banking Documents
Delivery via GNS System (the “Application”) and any other agreement, document and instrument between the
Customer and the Bank from time to time in relation to the GNS (as defined below), all of which shall constitute
a legal, valid, and binding agreement between the Bank and the Customer and enforceable in accordance with
its terms (the “Agreement”).

Khdch Hang ddng y rdng cdc Piéu Khodn GNS ndy sé tao thanh mét phdn ctia Pon Pdng Ky Chuyén Chirng Tir
Ngdn Hang Qua Hé Théng GNS (“Dorn Ddng Ky”) va bdt ky hop dong, tai liéu va vdn bdn nao giita Khdch Hang va
Ngdn Hang tuy tirng thoi diém lién quan téi GNS (nhw dinh nghia dwéi ddy), tdt cd sé tao thanh mot hop dong
hop phdp, hop 1€ va rang budc giita Ngdn Hang va Khdch Hang va ¢ gid tri thi hanh theo cdc diéu khodn ctia hop
dong (“Ho'p Pong”).

The Bank and the Customer are collectively referred to as the “Parties” and individually referred to as the
“Party”.
Ngdn Hang va Khdch Hang dwoc goi chung la “Cac Bén” va goi riéng la “Bén”.

1.  DEFINITIONS
CACPINH NGHIA

In these GNS Terms, the following terms have the following respective meanings:
Trong Diéu Khodn GNS nay, nhitng thudt ngir sau cé cdcy nghia twong trng nhw sau:

“Application” means the Application for Banking Documents Delivery via GNS System which the
Customer shall submit to the Bank in relation to the GNS (including application for addition, change and
deletion to the registration).

“Don Ddng Ky” la Don Ddng Ky Chuyén Chirng Tir Ngdn Hang Qua Hé Théng GNS ma Khdch Hang ndp cho
Ngdn Hang lién quan dén GNS (bao goém don ddng ky b6 sung, stra déi va hily bé ddng ky).

“GNS” means the delivery of banking documents via the GNS System by the Bank to the Customer’s email
address(es) in accordance with the terms and conditions under this Agreement which the Customer may
register by the Application.

“GNS” la viéc chuyén chitng tir ngdn hang qua Hé Thong GNS béi Ngdn Hang téi (cdc) dia chi thw dién ti
ctia Khdch Hang theo cdc diéu kién va diéu khodn ctia Hop Pdng nay ma Khdch Hang c6 thé ddng ky bang
Don Ddng Ky.

“GNS System” means the Bank’s computer systems for the exclusive use of GNS.
“Hé Théng GNS” la cdc hé thdng mdy tinh ctia Ngdn Hang dung riéng cho GNS.

“Report” means each of the documents and/or information which the Bank may send to the Customer
via the email in accordance with these GNS Terms (including but not limited to invoices, banking advice,
or transaction confirmations, account statements, statement of ordinary deposit interest, e-tax receipts)
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2.1

2.2

2.3

and the registration for using GNS by the Customer in the Application.
“Théng Bdo” c6 nghia la nhirng tai liéu va/hodc théng tin ma Ngdn Hang cé thé givi cho Khdch Hang qua
thw dién tir phit hop véi Piéu Khodn GNS nay (bao gém nhwng khdng giéi han héa don, chirng tir ngdn
hang hodc xdc nhdn giao dich, sao ké tai khodn, sao ké ldi tién givi khdng ky han, gidy ndp tién vao ngdn
sdch Nha Nwérc) va viéc ddang ky GNS ctia Khdch Hang tai Don Ddng Ky.

“Telephone Contact Person” means the person registered as the “Telephone Contact Person” in the
Application as ascribed in Article 8.

“Ngwo'i Xdc Nhdan Qua Pién Thoai” la nguwoi da dwoc ddng ky la “Ngwoi Xdc Nhdn Qua Pién Thogi” trong
Don bBdng Ky nhw quy dinh tai Diéu 8.

PURPOSES AND SCOPE OF REPORTS
MUC PICH VA PHAM VI THONG BAO

The Customer shall, subject to the approval of the Bank, register the GNS by the Application. The Bank
shall, subject to these GNS Terms, deliver the Report to the Customer through the GNS System under
which the documents are delivered by email(s) from the Bank to the Customer’s email(s) stated in the
Application.

Khdch Hang sé, theo sw chdp thudn ctia Ngdn Hang, ddng ky GNS bdng Pon Ddng Ky. Ngdn Hang sé, theo
Diéu Khodn GNS nay, chuyén Théng Bdo cho Khdch Hang qua Hé Théng GNS, theo dé chitng tir dworc givi tir
(cdc) thw dién tir ciia Ngdn Hang tai (cdc) thw dién tir ctia Khdch Hang trong Pon Ddng Ky.

To assure the completeness and confidentiality of the Reports delivered through the GNS System to the
Customer’s email address(es), the Reports shall be signed by electronic signatures that is verified by
digital certificate or other verification methods recognized by the laws. The Customer waives its
respective rights to request any competent court or arbitrator to declare that a Report delivered to the
Customer under these GNS Terms is invalid due to its execution by electronic signature technology.
Nhdm ddm bdo tinh toan ven va bdo mdt ctia cdc Théng Bdo dwoc chuyén qua Hé Théng GNS téi (cdc) dia
chi thw dién tir cia Khdch Hang, cdc Théng Bdo sé dwoc ky bdng chir ky dién tir c6 xdc thuc bdng chitng
thw sé hodc cdc phwong thikc xdc thwe khdc dwoc phdp ludt cdng nhdn. Khdch Hang tir b6 cdc quyén twong
thng yéu cdu bdt ky toa dn hodc trong tai tuyén b6 Théng Bdo dwoc chuyén cho Khdch Hang theo Diéu
Khodn GNS nay la khéng cé hiéu lyc chi vi do Théng Bdo dé dwoc xdc nhdn bdng cong nghé ky dién tik.

The Customer acknowledges and agrees that all Reports sent under these GNS Terms:
Khdch Hang céng nhdn va ddng y rdng cdc Théng Bdo givi theo Diéu Khodn GNS nay:

a. can be used as evidence in any court, arbitral tribunal or in any legal or administrative sequels
and proceedings and any investigation or inquiry.
c6 thé dwoc str dung la bdng chitng tai toa dn, héi ddng trong tai hodc trong bdt ky trinh tu, thi tuc
phdp Iy hodic hanh chinh hodc bdt ky cudc diéu tra hodc thdm vdn.

b. will be proofs as to the contents of the Reports.
dwoc st dung dé chitng minh néi dung ctia cdc Théng Bdo.

C. shall be considered being valid, accurate and authentic as to the contents of the Reports.
dwoc coi la ¢6 hiéu lwc, chinh xdc va xdc thue déi vdi cdc ni dung ctia cdc Théng Bdo.

d. shall include (without limitation) evidence in the form of writing or activity or transaction logs,
computer or electronic records, magnetic tapes, cartridges, computer printouts, copies, or any
other forms or computer or electronic date or information storage or system.
bao gém (nhung khéng gi¢i han) bdang chitng dwéi hinh thirc vin bdn hodc hanh vi hodc lich st
ddng nhdp thwc hién giao dich, bdn ghi mdy tinh hodc dién tir, bdng tir, hép bdng tir, bdn in mdy tinh,
bdn sao chup, hodc dwdi bdt ky hinh thitc nao khdc hodc ngay ghi nhdn trén mdy tinh hodc dién ti
hodc théng tin Iwu trie hodc hé théng.

e. shall be final and conclusive of the information that is set out in the applicable Report.
la théng tin cudi cung va toan ven dwoc ghi nhdn trong Théng Bdo dp dung.

f. may be destroyed by the Bank after a prescribed time.
6 thé bi tiéu hily béi Ngdn Hang sau khodng thoi gian quy dinh.
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2.4  TheBankand the Customer hereby agree that the scope of Report shall include the following documents:
Ngdn Hang va Khdch Hang theo Diéu Khodn GNS ndy dong y rang pham vi ctia Théng Bdo sé bao gom
nhitng tai liéu sau:

a. Advice of Debit / Advice of Credit;
Gidy Bdo No' / Gidy Bdo C¢;

b. Account Statement (except documents specified in point (k) below);
Sao Ké Tai Khodn (trir tai liéu néu tai diém (k) duwdi day);

C. Confirmation of Foreign Exchange Transaction;
Xdc nhdn Giao Dich Ngoai H6i;

d. E-Tax Receipt;

Gidy Nop Tién Vao Ngdn Sdch Nha Nwéc;
e. E-Invoice;

Hoéa Pon bién Tix;

f. Notice of Fixed-term Deposit Transaction;
Théng Bdo vé Giao Dich Tién Giri C6 Ky Han;

g. Advice of Account Opening;
Théng Bdo M& Tai Khodn;
h. Advice of Close (if applicable);
Théng Bdo Béng Tai Khodn (tuy trwong hop dp dung);

i Statement of Ordinary Deposit Interest;
Sao Ké Ldi Tién Givi Khdng Ky Han;

j- General Notification;
Théng Bdo Chung;

k. Balance Certificate, Notice On Information Of Authorized Signatory, Confirmation Of Opening
Account At The Bank;

Gidy Xdc Nhdn S6 Dw Tai Khodn, Théng Bdo Nguwdi C6 Thdm Quyén Ky, Xdc Nhdn Vé Viéc Mé Tai Khodn
Tai Ngdn Hang;

I. All other certificates;
Tdt cd cdc xdc nhdn khdc;

m. Other Reports as registered in the Application.
Nhitng Théng Bdo khdc dworc ddng ky trong Don Ddng Ky.

Report mentioned in point (k) and point (1) of this Clause 2.4 will be sent to Customer’s email addresses
registered to receive e-invoice as stated in the latest Application For Banking Documents Delivery Via
Email Service/GNS system.

Théng Bdo dwoc dé cap tai diém (k) va diém (1) ctia Piéu 2.4 nay sé dwoc givi téi dia chi thw dién tir clia
Khdch Hang da ddng ky dé€ nhdn héa don dién tr nhw dwoc néu tai Don Pdng Ky Chuyén Chibng Ttr Ngdn
Hang Qua Dich Vu Thw Dién Tik/Hé Théng GNS gdn nhdt.

2.5 Ifthere is any change to any registration registered to the Bank by the Application, the Customer must
report such change to the Bank by submitting the Application reflecting such changes without delay.
Truong hop cé bdt ky thay déi nao d6i véi nhikng thong tin dé ddng ky véi Ngan Hang bdng Don Ddng Ky,
Khdch Hang phdi bdo cdo ngay thay déi dé cho Ngdn Hang bdng cdch nép Pon Ddng Ky trinh bay nhiing
thay déi do.

2.6 Under the Application, the Customer shall specify the date on which the Customer wishes to start using
GNS (the “Effective Date”). Upon the Bank’s consideration and review, at its sole discretion:
Theo Pon Pdng Ky, Khdch Hang sé dé ngay ma Khdch Hang mong mudn bdt ddu st dung GNS (“Ngay Hiéu
Lwc”). Sau khi can nhdc va ra sodt, véi toan quyén:

a. If the Bank receives the Application prior to or on the Effective Date and the Bank is able to
proceed with the Application, the Bank may accept the Application. The time limit for the Bank to
complete the Customer’s request for registering GNS is counted from the date of the Application
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to the Effective Date (the “Time Limit”). Upon the expiration of the Time Limit, the Customer and
the Bank agree that the Bank shall not be obligated to send the Customer a notice expressing the
Bank’s approval in response to the Application filed by the Customer. The Bank’s silence and
completion of the Customer’s request for registering GNS shall be deemed as the Bank’s approval
of the Application filed by the Customer; or

Néu Ngdn Hang nhdn Pon Bdng Ky trwéce hodc vao Ngay Hiéu Lwc va Ngdn Hang cé thé tién hanh
xtt Iy Don Ddng Ky, Ngdn Hang sé thyc hién yéu cdu ctia Pon Pdng Ky. Thoi han Ngdn Hang hoan
thanh yéu cdu ddng ky GNS ctia Khdch Hang dworc tinh tir ngay ctia Pon Pdng Ky dén Ngay Hiéu Luc
("Thoi Han"). Khi hét Thoi Han, Khdch Hang va Ngdn Hang dong y rdng Ngdn Hang sé khéng c6
nghia vu giri cho Khdch Hang mét théng bdo thé hién sw chdp thudn ctiia Ngdn Hang theo Pon Ddng
Ky ctia Khdch Hang. Sw im Idng ctia Ngdn Hang va viéc hoan thanh yéu céu ddng ky GNS ctia Khdch
Hang sé dwoc coi la sw chdp thudn ciia Ngdn Hang déi véi Pon Ddng Ky ctia Khdch Hang; hodc

b. If the Bank receives the Application after the Effective Date, the Bank,
Néu Ngdn Hang nhdn dwoc Don Bing Ky sau Ngay Hiéu Lwc, Ngdn Hang, hodc:

)] may deny the Application; or
ttr ch6i Pon Pdng Ky; hodc

(ii)  shall decide to process the Application provided that the Bank shall, via recording phone,
propose another Effective Date and seek the Customer’s consent on such new Effective Date.
Once being agreed by the Bank and the Customer via recorded phone call, such alteration
shall be binding upon the Bank and the Customer and supersede the respective Effective
Date previously mentioned in the relevant Application which has been submitted to the
Bank. The Bank is entitled to record any phone call made to the Customer to agree on the
new Effective Date with the Customer and to use such phone recording(s) as evidence in
dispute resolution and is not obliged to verify the person from the Customer receiving the
phone call made by the Bank.
quyét dinh thwec hién Pon Pdng Ky véi diéu kién Ngdn Hang sé thong qua dién thoai ghi dm
dé xudt mot Ngay Hiéu Lwc khdc va Idy y kién dong thudn ctia Khdch Hang vé Ngay Hiéu Luc
khdc dé. Khi Ngdn Hang va Khdch Hang ddng y vé Ngay Hiéu Lwc khdc qua cudc goi dién thoai
dwoc ghi dm, viéc thay ddi dé sé rang buéc Ngdn Hang va Khdch Hang va thay thé Ngay Hiéu
Lwc dd dwoc néu tai Pon Ddng Ky lién quan givi cho Ngdn Hang. Ngdn Hang cé quyén ghi lai
bdt ky cudc goi dién thoai nao dworc thuc hién téi Khdch Hang dé théa thudn vé Ngay Hiéu
Luc méi va st dung (cdc) bdn ghi dm dién thoai dé lam bdng chitng trong gidi quyét tranh
chdp va Ngdn Hang khéng c6 nghia vu xdc minh ngwoi tir Khdch Hang nhdn cudc goi dién
thoai do Ngdn Hang thuwc hién.

C. If the Bank denies the Application due to the reason specified in Clause 2.6(b)(i) above and/or the

Bank is unable to proceed with the Application due to various reasons, the Bank shall notice to
the Customer via recording phone to request the Customer to file another Application. The Bank
is entitled to record any phone call made to the Customer to inform of the Bank’s verbal denial of
the Application, use such phone recording(s) as evidence in dispute resolution, and is not obliged
to verify the person from the Customer receiving the phone call made by the Bank.
Néu Ngan Hang tir chdi Don Ddng Ky vi ly do néu tai Piéu 2.6(b)(i) néu trén va/hodc Ngdn Hang
khéng thé'tién hanh xiv Iy Pon Bdng Ky vi nhidu ly do khdc nhau, Ngdn Hang sé thong bdo cho Khdch
Hang qua dién thoai c6 chitc ndng ghi dm dé yéu cdu Khdch Hang ndp Pon Bdng Ky khdc. Ngdn
Hang cé quyén ghi lai bdt ky cudc goi dién thoai nao dworc thyc hién téi Khdch Hang dé théng bdo
vé viéc Ngdn Hang tir chéi Pon Pdng Ky bdng loi néi, st dung (cdc) bdn ghi dm dién thoai dé lam
bdng chitng trong gidi quyét tranh chdp va khéng cé nghia vu xdc minh ngudi tir Khdch Hang nhdn
cudc goi dién thogi do Ngdn Hang thuyc hién.

2.7  The Bank shall deliver the Reports to the Customer via GNS system from the following email address(es)
of the Bank:
Ngdn Hang sé chuyén cdc Thong Bdo téi Khdch Hang qua Hé Thdng GNS tir nhirng dia chi thw dién tit sau
cua Ngdn Hang:

Terms and Conditions Applicable to The Delivery of Banking Documents via GNS System
Cdc Diéu Khodn va Diéu Kién Vé Viéc Chuyén Chirng Tir Ngdn hang qua Hé Théng GNS

Page (Trang) 4/ 16 @ M UFG



3.1.

3.2

3.3.

4.1

Hanoi Branch (Chi nhanh TP. Ha Néi) Ho Chi Minh City Branch (Chi nhdnh TP. Hé Chi Minh)

mail vn@notice.bk.mufg.jp mail vn@notice.bk.mufg.jp
MUFG Bank elnvoice@vn.mufg.jp MUFG Bank elnvoice@vn.mufg.jp
elnvoice hn@vn.mufg.jp elnvoice ddrd@vn.mufg.jp

elnvoice frd@vn.mufg.jp
elnvoice tlad@vn.mufg.jp
elnvoice tfod@vn.mufg.jp

RELATIONSHIP WITH OTHER AGREEMENTS
QUAN HE VOl CAC THOA THUAN KHAC

The Agreement shall be read and construed in conjunction with:
Hop Pdng nay dworc doc va gidi thich cting vdi:
a. the general terms and conditions which are available on the Bank’s official websites at:
cdc diéu khodn va diéu kién chung dwoc ddng tdi trén trang dién tir chinh thitc ciia Ngdn Hang tai:

Hanoi Branch (Chi nhdnh Thanh phd Ha Néi)
https://www.bk.mufg.jp/global /globalnetwork/asiaoceania/hanoi.html

Ho Ch1 Minh City Branch (Chi nhdnh Thanh phé H6 Ch1 Mmh)

b. agreements which are signed between the Bank and the Customer under which the Bank provides
the banking services and send the information stated in the relevant Report to the Customer.
cdc théa thudn khdc dwoc ky két giira Ngdan Hang va Khdch Hang ma theo dé Ngdn Hang cung cdp
cdc dich vu ngdn hang va gwi nhitng théng tin dwgc ghi nhdn trong Théng Bdo lién quan téi Khdch
Hang.

(The instruments mentioned in items (a) and (b) above are herein collectively referred to as “Banking
T&Cs”).

(Cdc vdn bdn dwoc dé cdp tai cdc muc (a) va (b) & trén dwoc goi chung la “Cdc Diéu Khodn va Diéu Kién
Ngdn Hang”).

In case there is any conflict between this Agreement with any or all such Banking T&Cs relating to the
means of delivering the Report, this Agreement will prevail. For the avoidance of doubt, if any of Banking
T&Cs requires the Report to be manually signed and sealed on paper, the Bank and the Customer agree
that the way of signing such Report by using electronic signing technology according to these GNS Terms
shall have the same validity equivalent to handwritten signatures and physical seal on paper by the
Bank.

Trong truwdng hop cé sw mdu thudn giita Hop Pong ndy véi bdt ky hodc toan bé Cdc Piéu Khodn va Piéu
Kién Ngdn Hang lién quan téi phwong thikc chuyén Thong Bdo, Hop Pdng nay sé dwoc wu tién dp dung. D€
trdnh nhdm Idn, néu bat ky Cdc Piéu Khodn va Piéu Kién Ngan Hang yéu cdu Théng Bdo phdi dwoc ky bing
tay va déng ddu twoi bang vdn bdn, Ngdn Hang va Khdch Hang dong y rdng phwong thirc ky Théng Bdo dé
bdng viéc str dung cong nghé ky dién tir theo Piéu Khodn GNS nay sé cé gid tri twong dwong véi vin bdn
dworc ky bdng tay va déng con ddu twoi trén vin bdn béi Ngédn Hang.

Any banking documents once registered to be delivered via the GNS System shall be no longer delivered
through other ways, including but not limited to via postal mail. The manner of delivering such banking
documents via the GNS System prescribed in this Clause 3.3 of these GNS Terms shall supersede relevant
provisions regulating the delivery thereof in the relevant Banking T&Cs.

Bdt ky tai liéu ngdn hang nao khi dworc ddng ky chuyén qua Hé Théng GNS sé khéng dwoc vdn chuyén qua
phwong thitc khdc, bao gom nhwng khéng gié¢i han qua dwdng thw bwu dién. Phwong thikc chuyén cdc tai
liéu ngdn hang qua Hé Théng GNS quy dinh tai Khodn 3.3 nady ctia Piéu Khodn GNS sé thay thé cdc diéu
khodn lién quan quy dinh vé viéc chuyén cdc chirng tir ngdn hang do tai Cdc Piéu Khodn va Diéu Kién Ngdn
Hang cé lién quan.

EQUIPMENT AND TECHNICAL REQUIREMENTS
TRANG THIET BI VA YEU CAU KY THUAT

The Customer, will, at its own expense, risk, and responsibility, prepare such equipment, communication
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4.2

6.1

6.2

6.3

devices, computers, and modems (hereinafter collectively called the “Equipment”) which may be
recommended by the Bank in connection with the GNS. The Bank shall not be liable for (i) legitimacy of
ownership and/or use of the Equipment by the Customer; and (ii) any interruption, suspension, or
termination of the GNS due to failure by the Customer of retaining the Equipment in good standing and
operational conditions.

Bdng chi phi, rii ro va trdch nhiém ctia minh, Khdch Hang sé trang bi cdc trang thiét bj, thiét bi lién lac,
mdy tinh va mé-dem (sau ddy dwoc goi chung la “Trang Thiét Bi”) cé thé dwoc khuyén nghi béi Ngdan Hang
lién quan dén viéc str dung GNS. Ngdn Hang sé khdong phdi chiu trdch nhiém vé (i) tinh hop phdp ctia viéc
s& hitu va/hodc st dung Trang Thiét Bi b&i Khdch Hang; va (ii) viéc gidn doan, tam ngwng hodc chdm dirt
GNS béi ly do Khdch Hang khong duy tri Trang Thiét Bi trong tinh trang va diéu kién hoat déng tot.

The Customer shall, during the continuance of the Agreement, at its expense, keep the Equipment for the
purpose of the GNS in good working order and condition.

Trong thoi han Hop Pong, bdng chi phi ctia minh, Khdch Hang phdi gitr cho cdc Trang Thiét Bi luén trong
diéu kién va trang thdi hoat déng tot.

GNS SYSTEM
HE THONG GNS

The Customer acknowledges that the GNS System is designed for customers in general and that it may
not serve a specific need of any customer.

Khdch Hang thira nhdn rdng Hé Théng GNS dwoc thiét ké cho cdc khdch hang néi chung va khéng phuc vu
cho bdt ky nhu cdu cu thé nao ctia bdt ky khdch hang ddc biét nao.

COMMENCEMENT OF GNS AND TEMPORARY SUSPENSION OF GNS
BATPAU CUNG CAP GNS VA NGU'NG TAM THO'I GNS

Prior to the commencement of GNS, the Bank may (but is not obliged to) send a test e-mail to the e-mail
address registered by the Customer in the Application. In such case, the Bank may communicate with
the Telephone Contact Person to confirm that the Customer has successfully received such test e-mail.
Truéc khi bdt ddu cung cdp GNS, Ngdn Hang c6 quyén (nhung khéng cé nghia vu) givi mot thw dién tiv thir
nghiém dén dia chi thw dién tir ma Khdch Hang da ddng ky trong Don DPdng Ky. Trong trwong hop nay,
Ngadn Hang sé c6 thé lién lac véi Ngwoi Xdc Nhdn Qua Dién Thoai dé xdc nhdn rdng Khdach Hang da nhdn
thanh cdng thw dién tir thir nghiém.

The Customer may not request the Bank to suspend GNS in relation to any Report (unless otherwise
agreed between the Customer and the Bank). For the avoidance of doubt, the Customer accepts that the
Bank shall only provide the conversion of banking document in electronic form (including e-Invoices)
into paper-based ones in case required by applicable laws and in the manner prescribed by the
applicable regulations from time to time.

Khdch Hang khéng théyéu cdu Ngdn Hang tam ngirng GNS lién quan dén bdt ky Théng Bdo nao (trir trvong
hop Khdch Hang va Ngdn Hang c6 théa thudn khdc). D€ trdnh hiéu ldm, Khdch Hang dbng y rang Ngdn
Hang sé chi cung cdp bdn chuyén doi chitng tir ngdn hang dwéi dang dién tiv (bao gém Héa Pon Dién Tik)
sang chirng tir gidy trong trwong hop phdp ludt yéu cdu va theo cdch thirc dwoc quy dinh béi cdc quy dinh
hién hanh dp dung tuy tirng thoi diém.

In the event of strike, lock-out, hostilities, riot, civil commotion, action of any kind of governmental
authority, or any other circumstance (whether or not of similar nature to the foregoing) over which the
Bank has no control which causes the cessation of or substantial interference with the provision of the
GNS by the Bank under the Agreement, the duty of the Bank to provide the GNS shall forthwith be
suspended until such circumstance shall have ceased. The suspension or cessation of the GNS by the
Bank because of the aforesaid events shall be deemed to fall within the Force Majeure events that the
Bank is exempted from liabilities as specified in Article 13 herein.

Nhirng truwong hop nhw dinh cong, déng ctra, tht dich, bao loan, bao déng ddn sw, hanh ddng ctia co quan
chinh quyén, hay bdt ky trwirng hop nao khdc (cho dii la cé tinh chdt twong tw véi nhikng sw kién néi trén
hay khéng) ma Ngdn Hang khéng thé kiém sodt néi ddn dén sw chdm dirt hodc cdn tré ddng ké viéc Ngdn
Hang thwc hién GNS theo Hop DOng thi nghia vu ctia Ngdn Hang trong viéc thwce hién GNS sé bi ngirng lai
ngay ldp titc cho dén khi nhieng trwdng hop ndi trén chdm dirt. Viéc Ngdn Hang phdi tam ngirng hodc chdm
dirt GNS la hé qud tir cdc sy kién ndi trén dwoc coi la thudc trwong hop Bdt Khd Khdng ma Ngdn Hang dwoc
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phép mién trir trdch nhiém theo quy dinh néu tai Piéu 13 ctia Piéu Khodn GNS nay.

7.  TERMINATION OF GNS
CHAM DU'T GNS

7.1  In relation to any Report, the Customer may not terminate the GNS (unless otherwise agreed by the
Bank).
Lién quan dén bdt ky Théng Bdo nao, Khdch Hang khéng thé chdm dirt GNS (trir khi dwoc Ngdn Hang dong
V).

7.2 The Bank may terminate the GNS by giving not less than thirty (30) days prior written notice to the
Customer.

Ngdn Hang c6 thé chdm dirt GNS bdng cdch givi théng bdo bdng vdn bdn dén Khdch Hang truéc it nhdt ba
muoi (30) ngay.

7.3 The GNS shall terminate without notice or other act of the Bank, if any event occurs that makes it difficult
or impossible for the Bank to provide the GNS or if any of the following events occurs with respect to the
Customer:

GNS sé chdm dirt ma Ngdn Hang khéng cdn phdi thdng bdo hay thyc hién bdt ky hanh déng nao khdc néu
c6 sw kién bdt ky sau xdy ra khién cho Ngdn Hang gdp khé khdn hodic khéng thé cung cdp GNS hodc néu xdy
ra bdt ky sw kién nao sau ddy lién quan dén Khdch Hang:

a. The Customer being unable to pay its debts generally or to pay any due payable amount to the

Bank unless otherwise accepted by the Bank, or an application or petition being made against or
by the Customer for commencement of bankruptcy proceedings, commencement of civil
rehabilitation proceedings, commencement of corporate reorganization proceedings or
commencement of special liquidation.
Khdch Hang khéng cé khd ndng thanh todn no néi chung hodc khéng thanh todn bdt ky khodn tién
dén han nao cho Ngdn Hang, trir khi Ngdn Hang ¢é chdp thudn khdc, hodc Khdch Hang cé bdt ky
don yéu cdu hay kién nghi tién hanh cdc thi tuc phd sdn, tdi thiét ddn sw, tdi té chitc doanh nghiép
hay thanh ly ddc biét.

b. Any clearing house taking measures against the Customer for suspension of transactions with
banks and similar institutions.
C6 bdt ky bién phdp thanh todn bt trir nao dwoc thwe hién déi véi Khdch Hang dé dinh chi viéc giao
dich v&i cdc ngdn hang hay cdc té chirc twrong tuw.

C. An administrator, receiver or other similar official being appointed with respect to the Customer.
Khdch Hang dwoc chi dinh ngwdi diéu hanh, qudn tai vién hodc cdc trwong hop twong dwong.

d. Any event having an effect analogous to any of the foregoing in any jurisdiction.
Bdt ky sw kién nao c6é dnh hwéng twong tw nhw cdc trwdrng hop néu trén theo quyét dinh ctia bdt ky
co quan cé thdm quyén nao.

e. The whereabouts of the Customer becoming unknown and a notice of the Bank not being received
by the Customer at the last place designated by the Customer.
Pia chi ciia Khdch Hang khéng ré rang va Khdch Hang khéng nhdn dworc théng bdo ciia Ngdn Hang
tai dia chi cudi cung do Khdch Hang chi dinh.

f. Where the Bank detects any signal of the Customer’s involvement or relation to or participation
in any fraud or violation of the laws, including financial crime (including but not limited to anti-
money laundering, anti-terrorism financing, bribery, corruption, tax evasion, fraud, evasion or
violation of any applicable laws or regulations relating to these matters); or
Khi Ngdn Hang phdt hién c6 ddu hiéu vé viéc Khdch Hang dinh liu téi hodc cé lién quan hodc tham
gia vao bdt ky hanh vi gian Id@n hodc vi pham phdp ludt nao bao gom cad tdi pham tai chinh (bao gém
nhwng khdng giéi han tdi pham rika tién, tai tro khiing b6, héi 19, tham nhiing, trén thué, lira ddo,
Idn trdnh hodc vi pham bdt ky quy dinh phdp ludt nao hodc quy dinh dp dung ndo cé lién quan dén
cdc vdn dé dd néu); hodc

g. All the Banking Terms and Conditions between the Customer and the Bank have been validly
terminated and/or cancelled and the Parties have completed their obligations on all outstanding
banking transactions thereunder.

Tdt ca Cdc Diéu Kién va Piéu Khodn Ngdn Hang giita Khdch Hang va Ngdn Hang da dwoc chdm dikt
va/hodc hity bé hop 1€ va cdc Bén dd hoan thanh cdc nghia vu d6i véi cdc giao dich ngdn hang chwa
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thanh todn theo doé.

7.4  The Bank may terminate the GNS by giving notice to the Customer, if any of the following events occurs
with respect to the Customer:
Ngéan Hang c6 thé ch@m dirt GNS bdng cdch giri théng bdo dén Khdch Hang, néu xdy ra bat ky sw kién nao
sau ddy lién quan dén Khdch Hang:

a. An order of provisional attachment, preservative attachment or attachment being made, or a
notice thereof being dispatched with respect to a monetary claim of the Bank or any other
financial institution against the Customer;

Lénh tich thu tai sdn tam thoi, tich thu d€ dw triv hay tich bién sé dworc thwe hién hodc thdng bdo tich
thu sé dworc gwi di lién quan dén quyén doi tién ctia Ngdn Hang hay bdt ky t6 chikc tai chinh nao khdc
déi véi Khdch Hang;

b. An attachment being made against the Customer with respect to unpaid taxes or other public
charges;

Lénh tich thu dwoc thwe hién déi véi Khdch Hang lién quan dén cdc khodn thué hay phi céng chwa
dwoc thanh todn;

C. Any event having an effect analogous to any of the foregoing in any jurisdiction;
Sw kién bdt ky cé dnh hwéng twong tw véi cdc sw kién ndi trén trong pham vi quyén han bdt ky;

d. Abreach of any provision of the Agreement and these GNS Terms; and
Vi pham vao diéu khodn bdt ky ciia Hop Dong va Diéu Khodn GNS nay; va

e. Any circumstance arising in which the Bank may not provide the GNS.
Bdt ky trwong hop nao phdt sinh ma theo dé Ngdn Hang khéng thé cung cdp GNS.

For the avoidance of doubt, any termination of this Agreement under Clause 7.1, Clause 7.2 or Clause 7.3
above shall not impact to the rights and obligations of the Parties accrued prior to the effective date of
the termination.

Dé trdnh nhdm ldn, viéc chdm drt Hop Dong theo Khodn 7.1, Khodn 7.2 hodc Khodn 7.3 & trén sé khong
dnh hwdng dén quyén va nghia vu ctia cdc Bén dd c6 trwdc ngay hiéu lyc cta viéc chdm dirt,

7.5 Upon termination of this Agreement, the Customer shall, promptly and on its responsibility, destroy the
documents and materials (other than the Report validly issued and delivered in accordance with this
Agreement) delivered by the Bank to the Customer in relation to the GNS or take any other steps
necessary to comply with the provisions in Article 16 (Confidentiality); provided that the Customer shall
promptly return to the Bank the documents and materials referred to above, if so requested by the Bank.
Khi chdm ditt Hop Déng nay, Khdch Hang phdi nhanh chéng va véi trdch nhiém ctia minh hiy bé cdc tai
liéu va ho so (ngoai trir Théng Bdo dd dwoc phdt hanh va chuyén mét cdch hop 1é phtt hop véi Hop Dong
nay) do Ngédn Hang cung cdp cho Khdch Hang lién quan dén GNS hodic thuc hién cdc hanh dong cdn thiét
dé tudn theo cdc diéu khodn ctia Piéu 16 (Bdo Mdt); mién la, néu dwoc Ngdn Hang yéu cdu, Khdch Hang
phdi hoan trd lai ngay cho Ngdn Hang cdc tai liéu va ho so dd néi & trén.

8. TELEPHONE CONTACT PERSON
NGU'O'I XAC NHAN QUA PIEN THOAI

The Customer must register the person(s) that meets the following requirements and will also perform
all the following activities as the “Telephone Contact Person” in the Application:

Khdch Hang phdi ddng ky (cdc) cdn bé la “Ngwdi Xdc Nhdn Qua Pién Thoai” trong Don Ddng Ky ma ddp
tbng cdc yéu cdu va ddng thoi sé thwe hién tdt cd cdc hoat dong sau:

a. owns and/or manages one and/or several of the legal e-mail addresses registered in the
Application;
s& hitu va/ hodc qudn ly mot va/hodc cdc tai khodn dia chi thw dién tir hop phdp da ddng ky trong
Don Ddng Ky;

b. stores and manages information obtained through the GNS, and performs all other similar affairs;

Iwu triv va qudn Iy cdc théng tin c¢é dwoc qua GNS, va thuwce hién tdt cd cdc cdng viéc twong tu;

C. confirm the email addresses registered in the Application in case the Bank contact by phone with
respect to the failure status of test email or the content of Application is insufficient or unclear.
For avoidance of doubt, in case the Telephone Contact Person confirms that the email addresses
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9.1

9.2

9.3

10.

10.1.

10.2.

in the Application is incorrect, or the Application is insufficient or unclear, the Bank shall have the
right to temporarily suspend the GNS until a replacement Application is submitted by the
Customer to the Bank;

xdc nhdn dia chi thw dién tir dd ddng ky trong Don Ddng Ky trong trwong hop Ngdn Hang lién lac
bdng dién thoai vé viéc thw dién tir thir nghiém bi 16i hodc ndi dung Don Ddng Ky khéng ddy du hodc
khéng ré rang. D€ trdnh hiéu lam, trong truong hop Ngwdi Xdc Nhdn Qua Dién Thoai xdc nhdn rdng
dia chi thw dién ti¥ trong Pon Ddng Ky bi sai hodc Pon Pdng Ky chwa ddy du hodc khéng ré rang,
Ngdn Hang sé c6 quyén tam ngirng cdp GNS cho téi khi Khdch Hang giti cho Ngdn Hang mdt Pon
bdng Ky thay thé;

d. agreeing the new Effective Date of the Application by recorded phone call as set forth under Clause
2.6 above.

théa thudn Ngay Hiéu Lwc mdi ciia Pon Bdng Ky qua dién thoai ghi @m nhw quy dinh tai Khodn 2.6
& trén.

COMMUNICATION NETWORKS
CAC MANG LU°O'I LIEN LAC

The Customer acknowledges that the GNS are provided through the communication networks (including
the Internet) and emails and confirms that the Customer fully understands the risks involved in such
communication networks and is satisfied with the security measures taken by the Bank against such
risks as mentioned in this Clause 9.1.

Khdch Hang xdc nhdn rdng GNS dwoc cung cdp thong qua cdc mang lwéi lién lac (trong dé cé Internet) va
thw dién ti¥ va xdc nhdn viéc Khdch Hang hoan toan hiéu ré cdc rui ro di kém theo cdc mang lwédi lién lac
nay va hai long véi cdc bién phdp an ninh ma Ngdn Hang dp dung dé dé phong rii ro nhw quy dinh tai
Khodn 9.1 nay.

The Customer shall on its own responsibility make the necessary arrangements for the communication
networks necessary to receive the Report via email and shall indemnify the Bank against any fees, costs,
or damages which the Bank may incur because of any act of, or any event attributable to, the Customer
relating to the Customer’s use of the communication networks for such purpose. The Customer shall
comply with the conditions of the use and the instructions given by the network service providers in
relation to the use of the communication networks and shall forthwith pay fees and other charges and
pay for other claims upon demand by the network service providers.

Khdch Hang sé tw chiu trdch nhiém vé viéc thwc hién cdc cong tdc thu xép cdn thiét déi véi cdc mang ludi
lién lac nhdm nhdn Théng Bdo qua thw dién tir va sé boi hoan cho Ngdn Hang bdt ky khodn phi, chi phi hodc
thiét hai nao ma Ngdn Hang cé thé phdi gdnh chiu do bdt ky hanh vi, hodc bdt ky sw viéc nao do Khdch
Hang gdy ra cé lién quan dén viéc Khdch Hang st dung cdc mang lwéi lién lac cho muc dich dé. Khdch Hang
phdi tudn thi theo cdc diéu kién st dung va cdc hwéng ddn vé viéc str dung cdc mang lwéi lién lac ma cdc
nha cung cdp dich vu mang dwa ra va phdi nhanh chéng thanh todn cdc chi phi, 1€ phi ciing nhw cdc khodn
boi thwdng theo yéu cdu ctia cdc nha cung cdp dich vu mang.

Due to the nature of GNS, the Bank shall not take any responsibility for any damage to or loss of the
Customer’s data, software, computer, telecommunications, or the Equipment caused by the Customer
using the GNS unless such loss or damage is directly and solely caused by the Bank’s willful default.

Do bdn chdt ctia GNS, Ngdn Hang khéng chiu trdch nhiém cho bdt ky thiét hai hodc mdt mdt dir liéu, phdn
mém, mdy tinh, théng tin lién lac hodc Trang Thiét Bi ctia Khdch Hang do Khdch Hang stt dung GNS, trir
khi cdc thiét hai hodc mdt mdt do trwec tiép va gdy ra hoan toan do vi pham ¢’y ciia Ngdn Hang.

MAINTENANCE AND ENHANCEMENT
BAO TRI VA NANG CAP

The Bank shall provide such maintenance and/or enhancement as the Bank may deem necessary for the
GNS System.

Ngdn Hang sé cung cdp viéc bdo tri va/hodc ndng cdp ma Ngdn Hang cho la cdn thiét déi véi Hé Théng
GNS.

The Bank may suspend the GNS temporarily, if required for the maintenance and/or enhancement of the
GNS System.
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10.3.

10.4.

11.

12.

13.

13.1.

Ngdn Hang cé quyén tam ngirng viéc cung cdp GNS néu diéu dé la cdn thiét dé thwe hién bdo tri va/hodc
ndng cdp cho Hé Théng GNS.

If there occurs unlawful interference by a third party with the GNS System or any other justifiable event,
the Bank may suspend the GNS temporarily without a prior consent of the Customer.

Trong truwdng hop cé sw can thiép bdt hop phdp ctia mét bén thir ba vao Hé Théng GNS hodc xdy ra bdt ky
sw kién chinh ddng nao khdc, Ngdn Hang cé quyén tam ngirng viéc cung cdp GNS ma khdéng cdn sw chdp
thudn trwdrc do tir phia Khdch Hang.

For the purposes of maintenance and/or enhancement of the GNS System, the Bank, at its sole discretion,

is entitled to change the passwords to access the Reports from time to time by way of sending written
notices to the Customer.

Cho cdc muc dich bdo tri va/hodc ndng cdp Hé Théng GNS, Ngdn Hang cé toan quyén thay déi mdt khdu
truy cdp Théng Bdo tity tirng thoi diém bdng viéc givi thong bdo bdng vin bdn cho Khdch Hang.

DAILY WORKING HOURS
GIO’LAM VIEC THUO'NG NHAT

The Bank shall in its sole discretion determine the daily working hours for the GNS (except for Saturday,
Sunday, and bank holidays) and such hours may be changed upon prior notice to the Customer.

Ngdn Hang c6 quyén tuy y quyét dinh cdc gic lam viéc thwong nhdt dé cung cdp GNS (triv thit Bdy, Chii Nhdt
va cdc ngay nghi I€ ciia ngdn hang) va cdc gicr nay cé thé thay d6i sau khi théng bdo cho Khdch Hang.

NOTICES
THONG BAO

Except the confirmation via phone set forth in Article 8 above, any notice to be given pursuant to the GNS
Terms and the Agreement shall be deemed to have been sufficiently given if given in writing and
personally delivered or mailed by pre-paid mail to or sent through email to, (i) in respect of notices to
the Customer, the latest mailing address of the Customer filed with the Bank, (ii) in respect of notices to
the Bank, the address above stated; and shall be deemed to have been received after five (05) business
days after being sent by certified mail as evidenced by the tracking records of the courier service
company, and (iii) in respect of notices to the Customer via e-mail as indicated in the Application, shall
be deemed to have been received by the Customer after left from the Bank’s server.

Ngoai trir viéc xdc nhdn qua dién thoai theo Diéu 8 & trén, bdt ky thdng bdo nao dwoc dwa ra theo Diéu
Khodn GNS hodc theo Hop Péng sé dwoc coi la dd dwoc dwa ra mét cdch ddy di trong trwdng hop dwoc
dwa ra & dang vdn bdn va dwoc giao trwec tiép hodc dwoc givi qua bwu dién dwdi hinh thikc thw trd trudc
hodc dwoc givi qua email téi, (i) d6i vdi cdc thong bdo cho Khdch Hang, dia chi nhdn thw ctia Khdch Hang
dworc ddng ky gdn nhdt véi Ngdn Hang, (ii) déi véi cdc thong bdo cho Ngdn Hang, dia chi néu trén; va sé
dworc coi la da dwoc tiép nhdn sau ndm (05) ngay lam viéc sau khi dwoc givi di bdng thw bdo déam duwoc
chitng minh bdng tra ctru hanh trinh cia céng ty chuyén phdt, va (iii) déi véi cdc théng bdo cho Khdch
Hang théng qua e-mail nhw dd néu trong Pon Ddng Ky, sé dwoc coi la dd dwoc tiép nhdn béi Khdch Hang
sau khi roi khéi mang mdy chu cia Ngdn Hang.

EXCLUSION OF LIABILITIES
MIEN TRU’ TRACH NHIEM

The Bank shall not be liable to the Customer for the following damages:
Ngdn Hang sé khéng chiu trdch nhiém déi véi Khdch Hang vé nhirng thiét hai sau:

a. damages caused by natural disaster, incident, disturbance, war, restriction by applicable laws and
regulations, measures imposed by a government, courts or other public organizations or other
unavoidable occurrences or for reasons other than willful misconduct or gross negligence of the
Bank (including those events relating to the equipment and facilities for the GNS);
thiét hai do thién tai, sw cé, sw nhiéu loan, chién tranh, do giéi han ctia phdp ludt, cdc quy dinh va
cdc bién phdp hién hanh do chinh pht, cdc toa dn hodc cdc t6 chikc cong khdc dp ddt hodc cdc sw viéc
bdt khd khdng khdc hodc do cdc nguyén nhdn khdc khdng phdi do hanh vi ¢6 y hodc so sudt ctia
Ngdn Hang (bao gdm cdc sw viéc ¢é lién quan dén thiét bi va co sé vdt chdt cho GNS);
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b. damages caused by or resulting from error, failure, delay in transmission of data, messages or
information, or breakdown, error, malfunction, mutilation, inaccuracy or omission of terminals,
public communication networks, the Internet or other communication networks or computers;
thiét hai do hodc la hdu qud ctia 16, sw thdt bai va sw chdm tré trong truyén tdi di liéu, cdc théng
diép hodc théng tin, hodc do sw cé, sai sét, truc trdc, sw cdt xén, sw khéng chinh xdc hodc sw bé sét
ctia cdc thiét bi ddu cudi, cdc mang lwdi lién lac, mang Internet hodc cdc mang lwdi truyén thong va
mdy vi tinh khdc;

C. all damages suffered by the Customer resulting from the Bank's sending any test e-mail to the

Customer pursuant to the Agreement;
tdt cd cdc thiét hai ma Khdch Hang phdi chiu do Ngdn Hang givi thw dién tik thir nghiém cho Khdch
Hang theo Hop dong;

d. damages caused by the Bank’s compliance with applicable laws, regulations, customs and
practices or its internal rules;
cdc thiét hai phdt sinh tir viéc Ngdn Hang tudn thi theo ludt phdp, cdc quy dinh, cdc tdp qudn hodc
cdc quy dinh ndi bg ctia Ngdn hang;

e. damages suffered by the Customer as a result of the suspension of the GNS by the Bank pursuant
to the provisions of these GNS Terms;
cdc thiét hai ma Khdch Hang phdi chiu do Ngdn Hang tam ngirng GNS theo cdc quy dinh ctia Piéu
Khodn GNS nay;

f. damages caused by divulgence of information or failure, error, delay, inaccuracy, omission or
alteration in transmission of information or other similar incidents due to unlawful interference
or wiretapping by a third party with terminals, communication networks and computers;
cdc thiét hai do viéc tiét 16 théng tin hodc sw thdt bai, sai s6t, sw chdm tré, sw thiéu chinh xdc, sw bé
s6t hodc thay déi trong viéc truyén tdi thong tin hodc cdc sy cd twong tw khdc do sw can thiép bdt
hop phdp hay hanh vi nghe trém ctia mot bén thiv ba déi vdi cdc thiét bi ddu cudi, cdc mang lwdi lién
lac va mdy vi tinh;

g. damages caused by divulgence of the security information (including the password) or illegal use
by a third party or any other similar incidents;
cdc thiét hai do s tiét 1§ cdc thong tin bdo mdt (trong dé ¢é mdt khdu) hodc hanh vi stv dung phi
phdp ctia mét bén thit ba hodc bdt ky sw cé twong tw nao khdc;

h. damages caused by the Customer’s obtainment of the Report other than in the manner provided
for in the Agreement or designated by the Bank;
cdc thiét hai phdt sinh do viéc Khdch Hang nhdn dwoc Théng Bdo theo cdch thikc khdc véi cdch thire
dd quy dinh trong Hop BPong hodc cdch thitc ma Ngdn Hang chi dinh;

i. any damage arising from failure in GNS which failure is attributable to any cause beyond the
control of the Bank including, but not limited to, any failure of the Equipment;
bdt ky thiét hai nao phdt sinh do thdt bai trong viéc cung cdp GNS do bdt ky nguyén nhdn nao khéng
ndm trong tdm kiém sodt ciia Ngdn Hang, bao gdm nhwng khéng gid¢i han, cdc héng héc déi véi
Trang Thiét Bi;

j- consequential, incidental or special damages (whether in contract, tort or strict liability) arising
out of or related to the Customer's use of reliance on information obtained through the GNS or
failure to provide information;
cdc thiét hai c6 nguyén do, ngdu nhién hay ddc biét (dil trong hop dong, ngoai hgp ddng hay trdch
nhiém phdp ly nghiém ngdt) phdt sinh tir hodc c6 lién quan dén viéc Khdch Hang st dung tinh tin
cdy ctia cdc théng tin cé dwoc thdng qua GNS hodc do thdt bai trong viéc cung cdp théng tin;

k. without prejudice to the generality of Clause 13.1(j) hereof, the Bank is not liable to the Customer
for damage arising from any unauthorized use of the GNS by reason of some unauthorized
person(s) gaining access to the GNS;
khéng dnh hwdéng dén tinh tong qudt ctia Khodn 13.1(j) trong Piéu Khodn GNS nay, Ngdn hang khong
chiu trdch nhiém d6i véi Khdch Hang vé thiét hai phdt sinh tir viéc stt dung trdi phép GNS do (nhirng)
cd nhdn chwa dwoc uy quyén cé gdng truy cdp vao GNS;

1. any damage, whether directly or indirectly, arising from any defect or malfunction of Equipment
or the Materials (as defined in Clause 16.1);
bdt ky thiét hai nao, du la trwec tiép hay gidn tiép, phdt sinh tir bdt ky khiém khuyét hodc truc trdc
nao ctia cdc Trang Thiét Bi hodc cdc Tai Liéu (theo quy dinh tai Khodn 16.1);
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13.2.

14.

15.

15.1

15.2

15.3

m. any damages caused by an error in, or inaccuracy of any contents registered in the Application by
the Customer (including but not limited to any changes to be reported pursuant to Clause 2.6).
bdt ky thiét hai nao do sai sét hodc do sw thiéu chinh xdc trong bdt ky néi dung nao dwoc ddng ky
trong Pon Ddng Ky ctia Khdch Hang (bao gém nhwng khéng gidi han bdt ky sw thay déi nao dwoc
bdo cdo theo Khodn 2.6).

If an event occurs for which the Bank is responsible in relation to the provision of the GNS, the Customer

shall notify the Bank thereof immediately after becoming aware of it. The Bank shall not be liable with
respect to such event if the Customer fails to notify the Bank immediately upon the occurrence of such
event or the Bank has not received such notice from the Customer within thirty (30) days after the
occurrence of such event.

Truwdong hop xdy ra sw kién thudc trdch nhiém ctia Ngdn Hang lién quan dén cung cdp va st dung GNS,
Khdch Hang phdi théng bdo cho Ngdn Hang vé sw kién dé ngay sau khi nhdn thivc dwoc sy kién dé. Ngdn
Hang khéng c¢6 trdch nhiém véi nhieng sw kién dé néu Khdch Hang khéng théng bdo cho Ngdn Hang ngay
lap tirc khi sw kién dé xdy ra hodc Ngdn Hang khéng nhdn dwoc thong bdo dé tir phia Khdch Hang trong
vong ba mwoi (30) ngay sau ngay sw kién dé xdy ra.

INDEMNITY
BOI THUONG

The Customer shall indemnify the Bank against the following damages, costs, and expenses which the
Bank may sustain:

Khdch Hang phdi boi thwong cho Ngdn Hang ddi véi cdc thiét hai, chi phi va phi tén ma Ngdn Hang phdi
chiu nhw sau:

a. damages, costs and expenses attributable to any act of the Customer and damages, costs and
expenses caused for reasons attributable to the Customer;
cdc thiét hai, chi phi va phi tén do bdt ky hanh vi ndao ciia Khdch Hang va cdc thiét hai, chi phi va phi
tén do cdc nguyén nhdn tir phia Khdch Hang;

b. costs and expenses incurred in relation to the execution of these GNS Terms and the Agreement
(including stamp duties);
cdc chi phi va phi tén phdt sinh lién quan dén viéc thwc thi Diéu Khodn GNS nay va Hop Ddng (bao
gom cdc I phi chirng tir);

C. costs and expenses incurred in relation to the exercise and enforcement of the rights under these
GNS Terms and the Agreement (including legal fees); and
cdc chi phi va phi tén phdt sinh lién quan dén viéc thyc hién va thuec thi cdc quyén theo Diéu Khodn
GNS nay va Hop Pong (trong dé bao gbm cdc chi phi phdp Iy); va

d. costs and expenses incurred in relation to the GNS, use of the Equipment, disclosure of the
Materials (as defined in Clause 16.1) or information to a third party or otherwise howsoever.
cdc chi phi va phi tén phdt sinh lién quan dén viéc str dung GNS, st dung cdc Trang Thiét Bi, tiét 16
cdc Tai Liéu (theo quy dinh tai Khodn 16.1) hodc théng tin cho mdt bén thir ba hodc bdt ky trirong
hop nao khdc.

COMPLIANCE WITH LAWS AND REGULATIONS
TUAN THU THEO LUAT PHAP VA CAC QUY PINH

The Customer shall, on its own responsibility, comply with all applicable laws and regulations and shall
take all necessary actions to procure necessary registrations and approvals or otherwise.

Khdch Hang phdi tw chiu trdch nhiém vé viéc tudn thi theo ludt phdp va cdc quy dinh hién hanh ciing nhw
viéc tién hanh tdt cd cdc hanh dong cdn thiét nhdm hoan thanh cdc thi tuc ddng ky cdn thiét va xin phé
duyét hodc cdc trwdng hop khdc.

These GNS Terms and Agreement shall immediately cease to be effective, if these GNS Terms and the
Agreement is in violation of the laws and regulations.

Diéu Khodn GNS nay va Hop Dong sé ngay Idp titc hét hidu lyc, néu Piéu Khodn GNS nay va Hop Pong vi
pham ludt phdp va cdc quy dinh.

The Customer agrees not to engage, or to be involved, in anti-social activities.
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Khdch Hang dong y sé khéng tham gia hodc lién d&i dén cdc phdn tir chdng d6i xd hoi.

16. CONFIDENTIALITY
BAOMAT

16.1. The Parties hereto shall keep confidential all information disclosed by the other party and other
information made known to such party in relation to the Agreement (including, without limitation, all
materials, instructions, operation manuals and guidelines, passwords, codes or numbers which may be
used to gain access to the GNS System, records and files, documents and any similar information
(hereinafter collective call the “Materials”) relating to the GNS provided by the Bank) and shall not use
such information other than for purposes of the Agreement. Neither Party shall disclose, or allow to be
disclosed, to any third parties such information and other information relating to the Agreement.
Cdc Bén phdi duy tri tinh bdo mdt ctia tdt cd cdc théng tin do bén kia cung cdp va cdc théng tin khdc ma
bén dé da dworc biét theo Hop Pdng (bao gdém, khéng gidi han cdc tai liéu, hwéng ddn, hwéng dén st dung,
mat khdu, md sé hodc cdc con s dwoc sir dung dé truy cdp vao Hé Théng GNS, cdc hd so, tdp tin, cdc tai liéu
va bdt ky théng tin twong tw ndo (sau ddy goi chung la “Tai Liéu”) cé lién quan dén GNS ma Ngdn Hang
cung cdp) va khéng dwoc stv dung cdc thong tin dé vao cdc muc dich ngoai Hop Pdng. Cdc Bén khdong dwoc
tiét 19, hodc cho phép tiét 1 cho bdt ky bén thit ba nao cdc théng tin trén hay bdt ky thong tin ndo khdc lién
quan dén Hop Ddng.

16.2. Notwithstanding the provisions in Clause 16.1, the Customer hereby authorizes and allows the Bank to

disclose any information about the Customer and the GNS (the “Confidential Information”) at any time
and from time to time, to any and all of the following individual and/or organization: (i) the holding
company of the head office of the Bank (the “Holding Company”); (ii) subsidiaries, affiliates, branches,
representative offices, agents or representatives of the Holding Company, the Holding Company’s
subsidiaries and the Bank (such (i) and (ii) collectively referred to as the “MUFG Group”); (iii) the
auditors, legal, tax and accounting advisors of the Holding Company, head office of the Bank (the “Head
Office”) and the Bank; (iv) the vendors of the computer systems used by the Head Office or the Bank and
to such person(s) installing and maintaining the same; (v) the State Bank of Vietnam and other
competent authorities in Vietnam or elsewhere; and (vi) other third parties as permitted or required by
applicable law, regulation, judicial order, other governmental action or request, or as required by MUFG
Group’s internal policies.
Bdt ké cdc quy dinh tai Khodn 16.1, Khdch Hang ddng y cho Ngdn Hang tiét 16 thong tin vé Khdch Hang va
GNS (“Théng Tin Bi Mdt”) trong bdt ci thoi diém ndo va trong tirng thoi diém cho bdt ky va tdt cd cdc cd
nhdn va/hodc t6 chivc sau: (i) cdng ty me ctia héi sé chinh ctia Ngdn Hang (“Céng Ty Me”); (ii) cong ty con,
cong ty lién két, chi nhdnh, vdn phong dai dién, dai ly hodc dai dién ctia Céng Ty Me, cdc céng ty con clia
Céng Ty Me va ctia Ngdn Hang (cdc diém (i) va (ii) dé dwoc goi chung la “Tdp Poan MUFG”); (iii) cdc kiém
todn vién, cdc nha tw vdn vé phdp ly, thué'va ké todn ctia Céng Ty Me, hoi sé chinh ctia Ngdn Hang (“Héi S6&
Chinh”) va ciia Ngdn Hang; (iv) nha cung cdp hé théng mdy tinh cho Hji S& Chinh hodc cho Ngdn Hang va
nhitng ngwoi ldp ddt va bdo tri hé théng mdy tinh dé; (v) Ngdn hang Nha nuéc Viét Nam va cdc co quan cé
thdm quyén khdc tai Viét Nam hodc tai cdc noi khdc; va (vi) cdc bén thiv ba khdc dwoc phép hodc dwoc yéu
ctu bdi ludt, quy dinh, Iénh ctia toa dn, hanh dong hodc yéu cdu khdc ctia chinh pht, hodc theo yéu cdu ctia
cdc chinh sdach ndi by cua Tdp PDoan MUFG.

Except where the Bank discloses the Confidential Information to the third party mentioned in (v) or (vi),
the Bank shall ensure that the third party receiving the Confidential Information must keep such
disclosed information in strict confidentiality.

Trir trwong hop Ngdn Hang tiét 16 Thong Tin Bi Mdt cho bén thit ba dwoc liét ké tai muc (v) hodc (vi), Ngdn
Hang sé ddm bdo rdng bén thwr ba nhdn Thong Tin Bi Mdt phdi tuyét déi bdo mat théng tin dwoc Ngdn
Hang tiét I9.

16.3. Notwithstanding Clause 16.2 above, if the Bank and the Customer have entered or shall enter any letter
of consent on Customer information sharing (“Consent Letter”), in case of information sharing by the
Bank for the purpose mentioned in such Consent Letter, such Consent Letter shall be applied. Any
information sharing by the Bank for the purpose related to these GNS Terms and other than the purpose
mentioned in such Consent Letter shall be implemented in accordance with Clause 16.2 above.
Bdt ké Khodn 16.2 & trén, néu Ngdn Hang va Khdch Hang da ky két hodc sé ky két bdt ky thw chdp thudn
chia sé thdng tin khdch hang nao (“Thw Chdp Thudn”), trong trwdrng hop viéc chia sé thdng tin béi Ngdn
Hang cho cdc muc dich néu tai Thw Chdp Thudn dd, Thu Chdp Thudn dé sé dworc dp dung. Bdt cit sw chia sé
thdng tin nao béi Ngdn Hang cho cdc muc dich lién quan t&i Cdc Diéu Khodn GNS nay va khéng phdi muc
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dich néu tai Thw Chdp Thudn sé dwoc thwc hién phil hop véi Khodn 16.2 & trén.

16.4. The Customer shall not alter, modify, enhance, remove, or reproduce part or whole of the Materials in
any manner whatsoever except when authorized by operation manuals and guidelines or with the Bank’s

prior written approval.

Khdch Hang khéng dworc thay thé, stra doi, thém thdéng tin, tdy xod hodc sao chép mét phdn hay toan bf cdc
Tai Liéu dwéi bdt ky hinh thikc nao trir khi dwoc phép theo hwéng dén sir dung hodc cé sw phé chudn bdng
vdn bdn trwdc do tir phia Ngdn Hang.

16.5. The obligations of each Party under Article 16 shall survive after the termination of these GNS Terms
and the Agreement.
Cdc nghia vu ctia méi Bén theo Diéu 16 nay sé tiép tuc cé hiéu luc ké cd khi két thiic Diéu Khodn GNS nay va
sau khi Hop Pong chdm diit.

17. SEVERABILITY ‘
DPIEU KHOAN HIEU LU’C TO’NG PHAN

If any provisions of these GNS Terms become unenforceable due to interpretation, application or
administration of the laws or regulations, the other provisions shall, to the extent possible, continue to
be in full force and effect.

Néu bdt ky quy dinh nao ciia Piéu Khodn GNS nay khéng con hiéu lwc do sw gidi thich, dp dung hodc sw
qudn Iy ctia ludt phdp hodc cdc quy dinh, thi cdc diéu khodn khdc, trong pham vi cé thé, van tiép tuc cé ddy
du hiéu lwc.

18. ASSIGNMENT
CHUYEN NHUONG

The Customer shall not assign or lease to a third party or create any security interest in favor of a third
party over the rights and obligations under these GNS Terms.

Khdch Hang khéng dwoc chuyén nhwong hodc cho bén thiv ba thué lai, hodic thiét ldp bdt ky quyén loi dam
bdo nao cho mét bén thi ba qua cdc quyén loi va nghia vu theo Diéu Khodn GNS nay.

19. AMENDMENT
SUAPOI

19.1. Atthe Bank’s sole discretion, the Bank may vary or supplement any or all of the provisions of these GNS
Terms at any time by notice to the Customer in such manner as the Bank deems appropriate (including
but not limited to displaying in the premises of the Bank, posting on the official website that the Bank
uses for its business ((having the following addresses) or such other method as the Bank may decide).
Ngdn Hang cé thé toan quyén quyét dinh thay déi hodc bd sung bdt ky hodc tdt cd cdc quy dinh ctia Piéu
Khodn GNS nay vao bdt ky Iic ndo bdng cdch gwvi thdng bdo cho Khdch Hang theo cdch thirc Ngdn Hang
cho la phtt hop (bao gém nhwng khéng gidi han & viéc niém yét tai tru sé ctia Ngdn Hang, cdng bé trén
website chinh thirc ma Ngdn Hang str dung dé kinh doanh ((cé dia chi sau ddy) hodc phwong thirc khdc do
Ngdn Hang quyét dinh).

Hanoi Branch (Chi nhdnh Thanh phé Ha Néi)
https: //www.bk.mufg.jp/global /globalnetwork/asiaoceania/hanoi.html

Ho Chi Minh City Branch (Chi nhdnh Thanh ph6 H6 Chi Minh)
https: //www.bk.mufg.jp /global/globalnetwork/asiaoceania/hochiminhcity.html

19.2. Without prejudice to the provisions of Clause 19.1 above, the Bank shall be entitled (but does not have
the obligation) to serve a written notice on the Customer requiring confirmation that the Customer
consents to the amendment of or supplement to any provision of these GNS Terms, and failure by the
Customer to respond in writing giving such confirmation within five (05) business days of the Bank’s
notice shall be deemed to constitute a notice of confirmation for this purpose. However, if the Customer
gives a notice of refusal in writing within the said five (05) business days, the Bank shall be entitled to
treat such notice of refusal as the Customer’s agreement to terminate the GNS at the Bank. The
termination of GNS by the Customer shall constitute an event of default or a termination event (as the
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20.

21.

21.1.

21.2.

22,

case may be) of all agreements between the Bank and the Customer of which the relevant Reports are
solely delivered to the Customer via GNS System. However, such termination shall not affect the rights

and obligations of either Party which arose in connection with any Report provided via GNS prior to the
date of termination.

Khéng lam dnh hwdéng dén cdc quy dinh tai Khodn 19.1 néu trén, Ngdn Hang dwoc quyén (nhwng khdng cé
nghia vu) giti théng bdo bdng vdn bdn cho Khdch Hang yéu cdu xdc nhdn rdng Khdch Hang chdp thudn
viéc stra doi hodc b6 sung déi véi bdt ky quy dinh ndo ctia Piéu Khodn GNS nay, va viéc Khdch Hang khéng
trd loi bdng vdn bdn dé xdc nhdn nhw vdy trong vong ndm (05) ngay lam viéc k€ tir ngay Ngdn Hang giri
théng bdo sé dwoc xem nhw tao Idp mét théng bdo chdp thudn cho muc dich nay. Tuy nhién, néu Khdch
Hang givi mot théng bdo tir chéi bdng vin bdn trong vong ndm (05) ngay lam viéc ndi trén, Ngdn Hang sé
¢6 quyén xem théng bdo tir chdi dé la sw dong y ctia Khdch Hang véi viéc chdm divt GNS tai Ngdn Hang.
Viéc Khdch Hang chdm dirt GNS tai Ngdn Hang sé tao thanh mét sw kién vi pham hodc mét sw kién chdm
dirt (tiy tirng trworng hop dp dung) ctia cdc hop dong khdc giita Ngdn Hang va Khdch Hang ma cdc Théng
Bdo lién quan dén cdc hop dong dé chi dwoc givi qua Hé Thdng GNS. Tuy nhién, viéc chdm dirt nay sé khéng
dnh hwéng dén quyén va nghia vu ctia méi Bén phdt sinh lién quan dén Théng Bdo da dwoc cung cdp qua
GNS trwéce ngay chdm dikt.

SUCCESSORS AND ASSIGNS
NGUO'I KE NHIEM VA KE QUYEN

These GNS Terms is binding on the Parties hereto as well as their respective assigns and successors in
title.
Diéu Khodn GNS nay rang buéc Cdc Bén ciing nhw ngudi ké nhiém va ké quyén twong trng méi Bén.

GOVERNING LAW AND JURISDICTION
LUAT AP DUNG VA XU’ LY TRANH CHAP

These GNS Terms and the Agreement shall be governed by the Vietnamese law. These GNS Terms is made
bilingual in English and Vietnamese languages. In the event of any discrepancy concerning the meaning
of any provision hereof, the English texts shall prevail over Vietnamese texts thereof.

Diéu Khodn GNS nay va Hop Pdng dwoc diéu chinh béi ludt phdp Viét Nam. Diéu Khodn GNS nay dwoc 1dp
song ngi¥ bdng tiéng Anh va tiéng Viét. Trong trwong hop cé khdc biét lién quan dén ngir nghia cua bdt ky
quy dinh nao, ngén ngir tiéng Anh sé cé gid tri wu tién dp dung hon so véi ngén ngir tiéng Viét.

The competent Vietnamese Court shall have jurisdiction to settle any dispute arising out of or in relation
to these GNS Terms and the Agreement.

Toa dn Viét Nam cé thdm quyén gidi quyét bdt ky tranh chdp nao phdt sinh tir hodc lién quan t&i Pidu
Khodn GNS nay va Hop Pong.

CONFIRMATION
XAC NHAN

The Customer hereby confirms that it has read, understood, and agreed to be bound by these General
Terms.

Khdch Hang tai ddy xdc nhdn rdng Khdch Hang da doc, hiéu va ddng y chiu rang budc béi Cdc Diéu Khodn
Chung nay.
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MUFG Bank, Ltd.
Ngan hang MUFG Bank, Ltd.

Ho Chi Minh City Branch
Chi nhdnh Thanh phé H6 Chi Minh

21stand 22nd Floor, The Nexus, 3A - 3B Ton Duc Thang St., Ben Nghe Ward, Dist. 1, Ho Chi Minh City
Tdng 21 va 22, The Nexus, 3A - 3B Puong Tén Pirc Thidng, Phuong Bén Nghé, Quén 1, Thanh phé H6 Chi Minh

Tel / S6 dién thoai: 0283823 1560
Fax /S6 fax: 0283823 1559

Hanoi Branch
Chi nhdnh Thanh phé Ha Nji

The 10t Floor, Tower 1, Capital Place Building, 29 Lieu Giai Street, Ngoc Khanh Ward, Ba Dinh District, Hanoi
Tdang 10, Thdp 1, Toa nha Capital Place, s6 29 Liéu Giai, Phwong Ngoc Khdnh, Quéan Ba Dinh, Ha Néi

Tel / SO dién thoai: 024 3946 0600
Fax / S6 fax: 024 3946 0630
December 2024

Thdng 12 ndm 2024
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