MUFG Bank, Ltd.
. Manila Branch
15th Floor, 6788 Ayala Avenue

1226 Makati City Philippines
T: +63 (2) 8886-7371
F: +63 (2) 8886-7389

16 January 2023
Dear Customers,
Re: Handling Fee for COMSUITE Physical OTP Tokens

We will charge a handling fee of PHP 500.00 or equivalent - EUR 10.00, JPY 1,000 or USD
10.00 (“Handling Fee”) for each new and renewed COMSUITE Physical OTP Token issued to
your company on or after 1 April 2023 (“Effective Date”).

We will automatically debit the Handling Fee from any of your accounts as determined by the
Bank. Existing valid Physical OTP Tokens in your company’s possession before the Effective

Date will continue to work and will not be charged a Handling Fee.

We encourage you to migrate to the all-new Mobile OTP Tokens for more convenient access to
COMSUITE Single Sign-On Products (GCMS Plus, Payables Finance).

For any clarification, please get in touch with your Relationship Manager.

Sincerely,

(no signature required)
MUFG Bank, Ltd.

Manila Branch

A member of MUFG, a global financial group



