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() MUFG

NOTICE ON REVISION
THONG BAO PIEU CHINH
OF GENERAL TERMS AND CONDITIONS APPLICABLE TO BANK ACCOUNTS

CAC PIEU KHOAN VA PIEU KIEN CHUNG AP DUNG CHO CAC TAI KHOAN NGAN HANG
(“Notice”)(“Thong Bao”)

Date: 17t May 2021
Ngay 17 thdng 5 ndm 2021
Dear Our Valued Customers,
Kinh thwa Quy Khdch Hang

MUFG Bank, Ltd. -Ha Noi Branch and Ho Chi Minh City Branch (the “Bank”) would like to express our
thankfulness to our Valued Customers for your trust and using our banking services.

Ngdn hang MUFG Bank, Ltd. - Chi nhdnh TP. Ha Ngi va Chi nhdnh TP. Ho6 Chi Minh (“Ngdn Hang”) xin trdn
trong cdm on Quy khdch hang da ludn tin twdng va st dung dich vu ctia Ngdn hang chiing téi.

By this Notice, we would like to notify you all that the General Terms and Conditions Applicable for
Bank Accounts (“General Terms”) will be revised for the following purposes:

Bdng Théng Bdo nay, chiing tdi xin thong bdo dén Quy Khdch Hang rdng Cdc Diéu Khodn Va Diéu Kién
Chung Ap Dung Cho Cdc Tai Khodn Ngdn Hang (“Cdc Piéu Khodn Chung”) sé dwoc sivra doi cho cdc muc
dich nhw sau

v' to amend, supplement, and update compulsory contents and requirements under Circular No.

16/2020/TT-NHNN dated 04 December 2020 issued by State Bank of Vietnam to amend
Circular No. 23/2014/TT-NHNN dated 18 August 2014 providing guidelines for opening and
use of checking accounts at payment service providers, in particular, Clauses 4A, 5.1, 5.2, 11.4
and 11.5.
Stra doi, b6 sung, va cdp nhdt cdc ndi dung bdt budc va yéu cdu mdéi theo Thong Tw sé
16/2020/TT-NHNN ngay 04 thdng 12 ndm 2020 ban hanh béi Ngdn Hang Nha Nwéc Viét Nam
stra déi Théng Tw s6 23/2014/TT-NHNN ngay 19 thdng 8 ndm 2014 hwéng dan viéc mé va sir
dung tai khodn thanh todn tai té chirc cung ng dich vu thanh todn, cu thé cdc Piéu 44, 5.1, 5.2,
11.4va11.5.

v to add terms and conditions relating Account Maintenance Fee, in particular, Clauses 6 and 11.2.
b6 sung cdc diéu kién va diéu khodn lién quan dén Phi Duy Tri Tai Khodn, cu thé cdc Diéu 6 va 11.2.

v' to improve wordings and ensure the consistency of terms contained in some other clauses.
hoan thién cdch dién dat va ddm bdo sw théng nhdt cia cdc thudt ngiv quy dinh tai mt sé diéu
khodn khdc.

The revised contents of the General Terms are detailed and explained in the Annex 1 attached with this
Notice. In addition, we also attach the FAQ for Account Maintenance Fee with this Notice (Annex 2) for
your further references.

Cdc noi dung stra déi ctia Cdc Diéu Khodn Chung dwoc liét ké chi tiét trong Phu luc 1 ctia Théng Bdo nay.
Chting téi ciing xin dinh kém véi Théng Bdo nay Bdn Cdc Cau héi Thwong Gdp vé Phi Duy Tri Tai Khodn
(Phu luc 2) @€ Quy Khdch tham khdo thém.

Except the clause ares which are revised and added for the purposes mentioned above, the remaining
clauses of the General Terms (for the avoidance of doubt, including but not limited to, the clause on
provision and disclosure of information) are kept unchanged. Information provision and sharing shall
be subject to the latest agreement thereon executed between the Bank and the Customer.

Ngoadai trir cdc diéu khodn dworc stra di va bd sung cho cdc muc dich néu trén, cdc diéu khodn con lai cia
Cdc Diéu Khodn Chung (dé trdanh nhdm 1an, bao goém nhung khéng giéi han, diéu khodn vé cung cdp va tiét
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I6 théng tin) sé dwoc gite nguyén khdng thay doi. Viéc cung cdp va chia sé théng tin sé tudn theo théa
thudn gdn nhdt vé cung cdp va chia sé théng tin ky két gitta Ngdn Hang va Khdch Hang.

Effective date of the revised General Terms is 1st June 2021 until further notice.
Ngay hiéu lwc ctia Cdc Diéu Khodn Chung stva ddi la 1 thdng 6 ndm 2021 cho dén khi ¢ théng bdo mdi.

The latest General Terms (*) will be posted in the Bank’s website as below address:
Cdc Piéu Khodn Chung (*) méi nhdt sé dwoc cong bd trén trang web ctia Ngdn Hang c6 dia chi dwéi ddy:

v" Hanoi Branch / Chi nhdnh TP. Ha Noi:
http://www.bk.mufg.jp/global /globalnetwork/asiaoceania/hanoi.html

v" Ho Chi Minh City Branch / Chi nhdnh TP. H6 Chi Minh:
http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hochiminhcity.html

(*) for Customers whose account transactions are still subjected to bilateral agreement
signed with the Bank, our Relationship Manager will contact you soon to convert from
bilateral agreement to General Terms
déi véi Khdch Hang ma hién nay giao dich tai khodn van dang dwoc thwc hién theo hop
dong giao dich tai khodn song phwong ky véi Ngdn Hang, Cdn B Phu Trdch Khdch Hang
ctia chiing toi sé lién lac v&i Quy Khdch dé thwc hién viéc chuyén déi tir hop dong song
phwong sang Cdc Piéu Khodn Chung.

Please kindly contact with our Bank’s Relationship Manager for your further inquiries.

Néu Quy Khdch cé thém bdt ctr thdc mdc nado, xin vui long lién lac véi Cdn Bé Phu Trdch Khdch Hang cta
chiing toi.

We look forward to your continued support and co-operation.

Chiing t6i rdt mong tiép tuc nhdn dwoc sy hé tro va hop tdc ciia Quy Khdch Hang

Best Regards
Trén trong

MUFG Bank, Ltd.
Ngan Hang MUFG Bank, Ltd

Hanoi Branch and Ho Chi Minh City Branch
Chi nhdnh TP. Ha N§i va Chi nhdnh TP. H6 Chi Minh
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ANNEX 1
PHULUC1

MAIN REVISED POINTS OF GENERAL TERMS UNDER CIRCULAR 16/2020/TT-NHNN
CAC PIEM THAY POI CHINH CUA PIEU KHOAN CHUNG THEO THONG TU 16/2020/TT-NHNN

Part / Article As-is To-be
Phdn / Diéu Hién nay Thay déi
khodn
Opening The following General Terms and Conditions (“General | The following General Terms and Conditions (the “General Terms”) apply to all Accounts

paragraph

Doan mé dau

Terms”) apply to all Accounts (defined below) opened
by a customer, being an organisation (“Customer”) with
either the MUFG Bank, Ltd., Ho Chi Minh City Branch or
MUFG Bank, Ltd., Hanoi Branch, as the case may be (the
“Bank”).

Cdc Piéu Khodn va Didu Kién Chung sau ddy ("Cdc Piéu
Khodn Chung") dp dung cho tdt cd Cdc Tai Khodn (dworc
dinh nghia dwéi day) dwgc mé béi mt khdch hang, la
mét t6 chibc ("Khdch Hang") tai Ngén Hang MUFG Bank,
Ltd. - Chi Nhdnh Thanh Phé HO Chi Minh hodc Ngdn
hang MUFG Bank, Ltd. - Chi Nhdnh Thanh Phé Ha Noi,
tuy tirng trwong hop ("Ngdn Hang").

(defined below) opened by an account holder or joint account holders in case of opening joint
accounts, being organizational (the “Customer”) with either the MUFG Bank, Ltd., Ho Chi Minh
City Branch or MUFG Bank, Ltd., Hanoi Branch, as the case may be (the “Bank”).

Cdc Piéu Khodn va Piéu Kién Chung sau ddy (“Cdc Piéu Khodn Chung”) dp dung cho tdt cd Cdc Tai
Khodn (dwoc dinh nghia dwéi ddy) dwoc mé béi mét chu tai khodn hodc cdc dong chu tai khodn
trong trwong hop mdé tai khodn chung, la t6 chire (“Khdch Hang”) tai MUFG Bank, Ltd. - Chi
Nhdnh Thanh Phé H6 Chi Minh hodc Ngdn Hang MUFG Bank, Ltd. - Chi Nhdnh Thanh Phé Ha N@i,
tuy tirng trwong hop (“Ngdn Hang”).

Article 4A.
Joint Account
Diéu 4A. Tai
Khodn Chung

Newly added-condition
Diéu khodn méi

4A.1. In case any account is held and managed by more than one account holder (the “Joint
Account”), any instruction in respect of the use and management of the Joint Account
shall be jointly signed by all joint account holders, unless otherwise agreed in writing by
all joint account holders and accepted by the Bank.

Trong trwong hop bdt ky tai khodn ndo dwoc nhiéu hon mot chu tai khodn ndm giir va
qudn Iy (“Tai Khodn Chung”), bdt ky chi thi nao lién quan dén viéc str dung va qudn ly Tai
Khodn Chung phdi dwoc ky bdi tdt cd cdc ddong chu tai khodn, trir khi cé thda thudn khdc

3

bdng vdn bdn cla tdt cd cdc dong chu tai khodn va dwoc Ngdn Hang chdp thudn.
All joint account holders may authorize a person to be the authorized representative to

use and manage the Joint Account on behalf of all joint account holders by providing the

Bank with a power of attorney which is satisfactory to the Bank.
Cdc dong chu tai khodn cé thé uy quyén cho mét nquwoi lam ngwdi dai dién hop phdp dé

thuc hién viéc str dung va qudn Iy Tai Khodn Chung thay mdt cho tdt cd cdc ddng chu tai
khodn bdng viéc cung cdp cho Ngdn Hang mét vdn bdn ty quyén ma dwoc Ngdn Hang chép
nhdn.

4A.2.
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Article 5 -
Account
Transactions
Dbiéu 5 - Cdc
Giao Dich Tai
Khodn

5.1. The Customer shall operate the Accounts in

accordance with laws and provisions of these
General Terms. Notwithstanding anything provided
to the contrary hereunder, the Bank may refuse to
effect any instructions of the Customer in relation
to the Accounts unless the Customer proves to the
satisfaction of the Bank that the Customer’s
instructions are lawful.

Khdch Hang sé str dung Cdc Tai Khodn theo quy dinh
phdp ludt va cdc diéu khodn ctia Cdc Diéu Khodn
Chung nay. Khéng phu thudc vao bdt ky quy dinh nao
trdi véi quy dinh ctia Cdc Piéu Khodn Chung nay,
Ngdn Hang c6 thé'tir chdi thwc hién bdt ky chi thi
nao ctia Khdch Hang lién quan dén Cdc Tai Khodn
trir khi Khdch Hang chitng minh véi Ngdn Hang va
dwoc Ngdn Hang chdp nhdn rdng cdc chi thi cia
Khdch Hang la hoan toan hgp phdp.

5.1. The Customer shall operate the Accounts in accordance with laws and provisions of these
General Terms. Notwithstanding anything provided to the contrary hereunder, the Bank
shall have the right to refuse to effect any instructions of the Customer in relation to the
Accounts in the following circumstances:

Khdch Hang sé str dung Cdc Tai Khodn theo quy dinh phdp ludt va cdc diéu khodn ctia Cdc
biéu Khodn Chung nay. Khéng phu thudc vao bdt ky quy dinh nao trdi véi quy dinh ctia Cdc
Diéu Khodn Chung nay, Ngdn Hang cé quyén tir chdi thwe hién bdt ky chi thi nao ctia Khdch
Hang lién quan dén Cdc Tai Khodn trong cdc trwong hop sau ddy:

(@

(b)

(c)

(d)

(e)

G
(8

The Customer fails to fulfill requirements of payment procedures;
Khdch Hang khéng thuc hién ddy du cdc yéu cdu vé thu tuc thanh todn;

The payment order is invalid, or dissimilar to the registered details in the account

opening documents, or inconsistent with the agreements between the Customer and
the Bank;

Lénh thanh todn khéng hop 1é, khéng khép diing véi cde yéu t6 dda ddang ky trong ho so
mé& tai khodn thanh todn hodc khéng phu hop véi cdc théa thudn gitta Khdch Hang véi
Ngdn Hang;

The balance on the Account is insufficient or in excess of the overdraft limit (if any) for
performing payment order;

Tai Khodn khdéng du s6 dw hodc vweot han mikc thdu chi (néu cé) dé thuwc hién 1énh thanh
todn;

Upon a written request by a competent State authority or there is evidence on
payment transactions for the purposes of money laundering and terrorism financing
according to applicable laws and regulations on anti-money laundering;

Khi ¢6 yéu cdu bdng vdn bdn cia co quan nha nwéc cé thdm quyén hodc cé bdng chirng
vé viéc giao dich thanh todn nhdm rira tién, tai tro- khing bé theo quy dinh phdp ludt
hién hanh vé phong chéng rira tién;

The Account is temporarily suspended, or wholly blocked;

Tai Khodn dang bi tam khéa, bi phong téa toan bo;

The Account is closed;

Tai Khodn dang bi dong;

The Account is temporarily suspended or partially blocked whereas the remaining
balance that is not temporarily suspended or blocked is insufficient (except in case
overdraft is allowable) or is in excess of the overdraft limit (if any) for payment orders.

Tai Khodn bi tam khéa hodc phong téa mét phdn ma phdn khéng bi tam khda, phong téa
khéng c6 du sé dw (trir trieong hop dwoc thdu chi) hodc vwot han mikc thdu chi (néu cé)

dé thuwc hién cdc lénh thanh todn.
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Article 5 -
Account
Transactions
Diéu 5 - Cdc
Giao Dich Tai
Khodn

Newly added-condition
Diéu khodn m&i

5.2.The Bank may suspend the performance of payment orders given by the Customer where
the Bank considers that it is necessary or advisable to do so in the following circumstances:

Ngdn Hang c6 thé tam dirng thwce hién 1énh thanh todn cta Khdch Hang khi Ngdn Hang xét
thdy diéu dé la cdn thiét hodc nén lam trong cdc truwdong hop sau ddy:

(@) The performance of a payment order may potentially cause a breach of laws and

regulations;
Khi viéc thwc hién Iénh thanh todn cé thé cé khd ndng ddn té&i vi pham quy dinh phdp
luat;

(b) The Bank needs to conduct extraordinary system maintenance;

Khi Ngdn Hang cdn thuwc hién bdo tri hé théng bdt thudng:;

The Bank considers the necessity to conduct the internal checking for anti-money
laundering, terrorism financing, financial crime or sanction purposes;

Khi Ngdn Hang xét thdy cdn thiét thuc hién viéc kiém tra néi boé cho muc dich chéng riva
tién, tai tro khiing bé, tdi pham tai chinh hodc cdm vdn;

(c)

(d)

Other emergency or sudden circumstances which the Bank deems necessary.
Cdc trwdong hop khdn cdp hodc bdt ngd khdc ma Ngdn Hang xét thdy cdn thiét.

Article 11 -
Closure,
Blockade and
Temporarily
Suspension of
Accounts

Diéu 11 - Déng,
Phong Téa va
Tam Khoéa cdc

Tai Khodn

11.4. The Bank may block a part or entire of the
balance in any Account at any time and from time
to time in any of the following circumstances:
Ngdn Hang c6 thé phong téa mot phdn hodc todan
bo s6 dw trong bdt ky Tai Khodn nao vao bdt ky lic
nado va tai tirng thoi diém trong bdt ky truwdng hop
nao sau ddy:

(a) any debt or other obligations owing by the

(b) upon written

()

Customer to the Bank becoming due but
unpaid;

bdt ky khodn ng hodc nghia vu ndo khdc ctia
Khdch Hang dé6i véi Ngdn Hang da dén han ma
chwa dwoc thanh todn;

request issued by the
competent authorities;
theo yéu cdu bang vdn bdn cta cdc co quan cé

thdm quyén;
upon the discovery of a mistake or an error

in crediting an amount to such Account or
upon the request for a refund of money sent

11.4.1. Blockage of Accounts
Phong Téa Tai Khodn
The Bank may block a part or entire of the balance in any Account at any time and from time to
time in any of the following circumstances:
Ngdn Hang cé thé phong téa mgt phdn hodc toan by s6 dw trong bdt ky Tai Khodn ndo vao bdt ky
Itic ndo va tai tirng thoi diém trong bdt ky trudng hop nao sau ddy:
(a) upon written request issued by the competent authorities;
theo yéu cdu bdng vdn bdn ctia cdc co quan cé thdm quyén;

(b) upon the discovery of a mistake or an error in crediting an amount to such Account or
upon the request for a refund of money sent from the remitting bank due to any mistake
or error made in transcribing or effecting the instructions of the remitter;
khi phdt hién thdy cé nhdm Idn hodc sai sét khi ghi c6 mét khodn tién vao Tai Khodn dé
hodc theo yéu cdu hoan trd lai tién ctia ngdn hang chuyén tién do cé bt ky nhdm ldn hodc
sai sét nao khi ghi chép hodc thwe hién 1énh thanh todn ctia ngwdi chuyén tién;
upon a written notice by any joint account holder with regard to the dispute on the Joint
Account amongst the joint account holders clearly recording the Customer’s name,
specimen signatures of the authorized signatories (as registered with the Bank in the
Signature Registration Form and advices to change information stated in the Signature
Registration Form), and seal (if any), and specifying the account number to be blocked

the period of blockage, and other information reasonably requested by the Bank. The

(c)
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(d)

from the remitting bank due to any mistake
or error made in transcribing or effecting the
instructions of the remitter; or

khi phdt hién thdy cé6 nhdm ldn hodc sai sét khi
ghi ¢ mét khodn tién vao Tai Khodn dé hodc
theo yéu cdu hoan trd lgi tién ctia ngdn hang
chuyén tién do cé bat ky nham ldn hodc sai sét
nao khi ghi chép hodc thwc hién Iénh thanh
todn ctia ngwoi chuyén tién; hodc

other circumstances as prescribed by laws.
cdc trwong hop khdc do phdp ludt quy dinh.

Bank shall not have the obligation to handle outgoing and ingoing payment orders

during the period of blockage and has the discretion in maintaining and strictly
monitoring the blocked amount as per details of blockage from time to time;

Cé6 thong bdo bdng vdn bdn ctia bdt ky ddng chil tai khodn nao vé viéc phdt sinh tranh chdp
vé Tai Khodn Chung giita cdc ddng chu tai khodn trong dé ghi ré tén Khdch Hang, ky béi
nguwoi cé thdm quyén ky (véi chiv ky mdu da ddng ky véi Ngdn Hang tai Bdn Pdng Ky Chiv

VY z A z ] Py . . 2 9 a ~ a

Ky va cdc thong bdo thay dobi théng tin tai Bdn Ddng Kv Chir Ky) va déng ddu (néu cd), va

néu ré sd tai khodn sé bi phong téa, thoi gian phong téa va cdc théng tin khdc ma Ngdn
Hdang yéu cdu mét cdch hop Iy. Ngdn Hang khéng c6 nghia vu xit Iy cdc 1énh thanh todn di
dén trong thoi gian phong téa va cé toan quyén bdo toan va kiém sodt chdt ché sd tién bi
phong téa theo ndi dung phong tda tuy tirng thoi diém;

(d) other circumstances as prescribed by laws.
cdc trwong hop khdc do phdp ludt quy dinh.
Article 11 - Newly added-condition 11.4.2. The blockage of the Account shall terminate:
Closure, Diéu khodn méi Viéc phong téa Tai Khodn sé chdm dirt khi:
Blockade a'nd (a) Upon the expiry of the blockage term;
Tempor'arllyf Két thiic thoi han phong téa;
Suspension o (b) Upon a decision or request for termination of the blockage by the competent authorities
Accounts . :
in accordance with the law;
Diéu 11 - Déng, Khi c6 quyét dinh hodc yéu cdu vdn bdn cia co quan cé thdm quyén theo quy dinh ctia phdp
Phong Téa va ludt;
Tq"" .Kho’afdc () Where any mistake or error prescribed in Clause 11.4.1(b) has been completely handled:;
Tai Khodn Khi nhdm l4n, sai sé6t néu tai Diéu 11.4.1(b) da dwoc xik Iy xong;
(d) Upon a written notice by all joint account holders of the Joint Account clearly recording

the Customer’s name, specimen signatures of the authorized signatories (as registered

with the Bank in the Signature Registration Form and advices to change information
stated in the Signature Registration Form), and seal (if any), specifying the blocked

account number, prescribing that the dispute on the Joint Account amongst the joint
account holders has been resolved, and other information reasonably requested by the
Bank:

C6 théng bdo bang vdn bdn cua tdt cd cdc dong chi tal khoan ctia Tai Khoan Chung trong

z ~ A s \ - 2 N s ~

do ghiré tén Khdch Hang, ky béi nguwoi cé thdm

u
Ngdn Hang tai Bdn Ddng Ky Chir Ky va cdc thong bdo thay ddi thong tin tai Bdn Ddang Ky
Chir Ky) va déng ddu (néu cd), néu ré sé tai khodn bi phong tda, viéc tranh chdp vé Tai

Khodn Chung giira cdc dong chu tai khodn dd dworc gidi quyét, va cdc théng tin khdc ma
Ngdn Hang yéu cdu mot cdch hop Iy; hodc
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(e) Other cases as prescribed by the law.

Cdc trwong hop khdc theo quy dinh cia phdp ludt.

Article 11 -
Closure,
Blockade and
Temporarily
Suspension of
Accounts
biéu 11 - Péng,
Phong Téa va
Tam Khda cdc
Tai Khodn

11.5. The Bank may temporarily suspend a part or the

entire of the money in an Account at the written
request affixing thereto the Customer’s name,
specimen  signatures of the authorized
signatories (as registered with the Bank in the
Signature Registration Form and advices to
change information stated in the Signature
Registration Form), and seal (if any) specifying
the account number to be suspended, the period
of temporary suspension and handling of
outgoing, incoming payment orders during the
period of temporary suspension and other
information reasonably requested by the Bank.
Ngdn Hang c6 thé tam khéa mdt phdn hodc toan
bé s6 tién trén mét Tai Khodn theo yéu cdu bdng
vdn bdn ghi ré tén Khdch Hang, ky béi ngudi co
thdm quyén ky (véi chir ky mdu da ddng ky véi
Ngdn Hang tai Bdn Pdng Ky Chir Ky va cdc théng
bdo thay ddi thong tin tai Ban Ddng Ky Chir Ky) va
déng ddu (néu c6) néu ré sd tai khodn sé bi tam
khéa, thoi gian tam khéa va viéc xwv ly cdc 1énh
thanh todn di, dén trong thoi gian tam khéa va cdc
théng tin khdc ma Ngdn Hang yéu cdu mét cdch
hop ly.

11.5. The Bank may temporarily suspend a part or the entire of the money in an Account at the

written request affixing thereto the Customer’s name, specimen signatures of the
authorized signatories (as registered with the Bank in the Signature Registration Form
and advices to change information stated in the Signature Registration Form), and seal (if
any), and specifying the account number to be suspended, the period of temporary
suspension and handling of outgoing, incoming payment orders during the period of
temporary suspension and other information reasonably requested by the Bank. The
termination of the temporary suspension of an Account shall be in accordance with the
instruction of the account holder or the written agreement amongst the joint account
holders (in case of Joint Account).

Ngdn Hang cé thé tam khéa mdt phdn hodc toan b sé tién trén mét Tai Khodn theo yéu cdu
bdng vin ban ghi ré tén Khdch Hang, ky b&i ngwdi ¢ thdm quyén ky (véi chiv ky mau da
ddng ky véi Ngdn Hang tai Bdn Ddng Ky Chiv Ky va cdc théng bdo thay déi théng tin tai Bdn
Ddng Ky Chir Ky) va déng ddu (néu cé), va néu ré sé tai khodn sé bi tam khda, thoi gian tam
khéa va viéc xiv ly cdc 1énh thanh todn di, dén trong thoi gian tam khda va cdc thong tin
khdc ma Ngan Hang yéu cdu mot cdch hop Iy, Viéc chdm dirt tam khéa mét Tai Khodn sé
duoc thuc hién theo yéu cdu cta chu tai khodn hodc theo théa thudn bdng vdn bdn gitra cdc
dbng chi tai khodn (trong trwong hop Tai Khodn Chung).
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PHULUC 2

FAQ FOR ACCOUNT MAINTENANCE FEE
CAC CAU HOI THU'ONG GAP VE PHI DUY TRI TAI KHOAN
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Questions
Cdu héi

General Terms
Cdc Piéu Khodn
Chung

What is Account Maintenance Fee?
Phi Duy Tri Tai Khodn la gi?

Account Maintenance Fee (AMF) is the fee collected by the Bank from an account
if its account average balance during a month is under the required Minimum
Average Balance.

Phi Duy Tri Tai Khodn (AMF) la phi dwoc Ngdn hang thu tir tai khodn twong teng néu

s6 dw trung binh ctia tai khodn trong thdng thdp hon S6 Dw Trung Binh T6i Thiéu Quy
Dinh

Item 6.2, Article 6
- Interest and Fees
Muc 6.2, Piéu 6 -
Ldiva Phi
Paragraph 1
Doan 1

How to calculate Average Balance of an account during a month?
Cdch tinh S6 Dw Trung Binh ctia mét tai khodn nhw thé nao?

The Average Balance of an account during a month is calculated by summing up
its balance at the day end on calendar day basis within the month dividing by
the number of calendar days in that month.

S& Dw Trung Binh ctia tai khodn trong thdng dwoc tinh bdng cdch ldy téng cdc s6 dw
ctia tai khodn vao cudi mébi ngay trong thdng chia cho s6 ngay trong thdng dé

Item 6.2, Article 6
- Interest and Fees
Muc 6.2, Piéu 6 -
Ldi va Phi
Paragraph 2
Doan 2

How to know AMF level and Minimum Average Balance required by MUFG?
Mirc phi AMF va Sé Dw Trung Binh Téi Thiéu theo quy dinh ctia Ngdn hang MUFG
xem & ddu?

The AMF level and Minimum Average Balance required by MUFG is quoted in the

Standard Bank Tariff posted on the Bank’s website at the below link:

Mikc phi AMF va S6 Dw Trung Binh Téi Thiéu theo qui dinh ctia Ngdn hang dwoc ghi

ré trong Biéu Phi Chudn cia Ngdn hang, va céng bd trén trang web ctia Ngdn hang

theo dworng dén sau

e Hanoi Branch / Chi Nhdnh Thanh phé Ha Néi
https://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hanoi.html

e Ho Chi Minh City Branch / Chi Nhdnh Thanh phd H6 Chi Minh
https://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hochiminhcity.html

Any notification relating to the change of any terms shall be sent to the Customer in
the same manner as sending Statements of Account and/or in the other manner as
agreed between the Bank and the Customer.

Bdt ky théng bdo nao lién quan dén viéc thay ddi bdt civ diéu khodn nao sé dwoc
gwi cho Khdch Hang theo cdch givi Sao Ké Tai Khodn va/hodc theo cdch khdc
dwoc théa thudn gitta Ngdn Hang va Khdch Hang.

Item 6.2, Article 6
- Interest and Fees
Muc 6.2, Diéu 6 -
Ldiva Phi
Paragraph 3
Doan 3

How to collect the AMF from customer account?
Ngdn hang MUFG sé thu phi Duy Tri Tai Khodn nhw thé nao?

If the average balance of an account during a month is under minimum average
balance requirement, the Bank will automatically collect AMF from customer’s
relevant account on the first business day of the following month.

Néu s6 dw trung binh tai khodn trong thdng dwdi sé dw trung binh téi thiéu, Ngdn
Hang sé tw dong thu phi Duy Tri Tai Khodn twr tai khodn khdch hang vao ngay lam
viéc ddu tién cta thdng tiép theo.

Item 6.2, Article 6
- Interest and Fees
Muc 6.2, Pidu 6 -
Ldi va Phi
Paragraph 4
Doan 4

Hanoi Branch
Floor 6-7, Pacific Place, 83B Ly Thuong Kiet, Hoan Kiem, Hanoi
Tel: 024 3946 0600

Ho Chi Minh City Branch
Floor 8, The Landmark, 5B Ton Duc Thang, Dist 1, HCMC
Tel: 028 3823 1560
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In case of account balance shortage,
Trong trwdong hop tai khodn khéng di sé dw dé thanh todn

(i) AMF will be automatically collected when the account resumes sufficient
balance.

Phi AMF sé tw dong dworc thu khi tai khodn khéi phuc di sé dw

Customer authorizes the Bank to collect the Account Maintenance Fee from
any of the other Customer’s Accounts maintained with the Bank.

Khdch Hang ty quyén cho Ngdn Hang thu Phi Duy Tri Tai Khodn tir bdt ky Tai
Khodn nao khdc ctua Khdch Hang dwoc mé tai Ngdn Hang.

(i)

Where AMF in one currency is to be collected in another currency, the Bank will
collect an amount payable at the currency conversion rate which is the Bank's Spot
T.T Selling rate quoted as of the day of the currency conversion.
Néu mot AMF bdng mét loai tién té dwgc thu bang mét logi tién té khdc, Ngdn Hang
thwc hién thu phi bdng 1 khodn twong dwong theo ty gid quy doi tién té la ty gid Bdn
Giao Ngay ctia Ngdn Hang dwoc cdng bé vao ngay quy doi tién té.

Item 5.7 (a),
Article 5 - Account
Transactions
Muc 5.7 (a), Diéu 5
- Cdc Giao Dich Tai
Khodn

Article 14
Set-off
Diéu 14 - Cdn trir

Relating to Minimum Average Account Balance, when the Bank closes account
automically?

Lién quan dén S6 Dw Trung Binh Té6i Thiéu, khi nao Ngdn Hang sé dong tw dong
dong tai khodn?

The Bank may close an Account under any of the following circumstances:
Ngdn Hang c6 thé déng mot Tai Khodn trong bdt ky trwdng hop ndo sau ddy:
(@) In the event there has been no fund movement (except for any auto
deduction from the remaining credit balance for any Bank’s charge) through
such Account for more than 12 (twelve) consecutive months (the “Dormant
Account”) and/or
Trong trwdng hop khdng cé giao dich nao (trir trwdng hop tw déng khdu trir
chi phi ctia Ngdn Hang tir s6 dw con lai) dworc thwe hién théng qua Tai Khodn
do trong hon 12 (mwdoi hai) thdng lién tuc (“Tai Khoan Khéng Hoat Pong”)
va/hodc
the credit balance of an Account falls under the threshold balance which is
set forth by the Bank from time to time (the “Threshold Balance for
Account Closure”) for more than 12 (twelve) consecutive months.
s6 dw ctia mét Tai Khodn dwdi mikc s6 dw tdi thiéu dwoc quy dinh béi Ngdn
Hang tuy tirng thoi diém (“S6 Dw T6i Thiéu DE Pong Tai Khodn”).

(b)

Item 11.2 (a),
Article 11 -
Closure, blockage
and temporary
suspension of
accounts
Muc 11.2 (a), Diéu
11 -Déng, phong
téa va tam khéa
cdc tai khodn
Paragraph 1
Doan 1

In such cases, what Customer should do to maintain account?
Trong trwong hop do, Khdach Hang phdi lam gi dé duy tri tai khodn?

The Bank shall send the written notice by postmail to the Customer’s address which
is registered with the Bank at least 30 (thirty) days prior to the closure of such
Account (the “Waiting Period”). The Waiting Period will be specified in such
written notice sent by Bank.

Ngan Hang sé giri théng bdo bdng vin bdn qua dwdong buu dién téi dia chi dd duoc
Khdch Hang ddng ky véi Ngdan Hang it nhdt 30 (ba mwoi) ngay cho Khdch Hang triedc
khi déng Tai Khodn dé (“The'i Han Cho'”). Thoi Han Cho sé dwoc quy dinh cu thé trong
thdéng bdo bdng vdn bdn ctia Ngén Hang.

In the event the credit balance of any Account falls under the Threshold Balance for
Account Closure for more than 12 (twelve) consecutive months: no later than 03
(three) business days prior to the end of the Waiting Period, the Customer sends to
the Bank a written request to maintain the Account and credit a sufficient amount
which is equal to the sum of Threshold Balance for Account Closure plus the total
unpaid Account Maintenance Fee for preceding months (the “Sufficient Amount”),
to the Account

Trong trwong hop sé dw cia bdt ky Tai Khodn nao dwéi mikc S6 Dw T61 Thiéu D€ Péng
Tai Khodn: khéng mudn hon 03 (ba) ngay lam viéc trwéc ngay két thiic Thoi Han Cho,
Khdch Hang gwi cho Ngdn Hang mdt yéu cdu duy tri Tai Khodn bdng vdn bdn va
chuyén sé tién thich hop bdng téng S6 Dw Téi Thiéu PE Péng Tai Khodn céng téng Phi

Item 11.2 (a),
Article 11 -
Closure, blockage
and temporary
suspension of
accounts
Muc 11.2 (a), Diéu
11 -Bdéng, phong
téa va tam khoa
cdc tai khodn
Paragraph2 & 3
Dogn2 &3

Hanoi Branch
Floor 6-7, Pacific Place, 83B Ly Thuong Kiet, Hoan Kiem, Hanoi
Tel: 024 3946 0600

Ho Chi Minh City Branch

Tel: 028 3823 1560

Floor 8, The Landmark, 5B Ton Duc Thang, Dist 1, HCMC
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Duy Tri Tai Khodn chwa thanh todn ctia nhitng thdng truwdc dé (“Khodn Tién Thich
Hop”) vao Tai Khodn.

In the event of the Dormant Account, no later than 03 (three) business days prior to
the end of the Waiting Period, Customer sends to the Bank a written request to
maintain the Account, the Bank shall be deemed to have accepted the Customer’s
request to maintain the Account;

Trong trwong hop Tai Khodn Khéng Hoat Bong, khéng mudn hon 03 (ba) ngady lam
viéc trudc ngay cudi cung cua Thoi Han Cho, Khdch Hang givi cho Ngdn Hang mét yéu
cdu duy tri Tai Khodn bdng vin bdn, Ngdn Hang coi nhw chdp thudn yéu cdu duy tri Tai
Khodn ctia Khdch Hang

7. How to know Threshold Balance for Account Closure?
S$6 Dw Bit Buéc D€ Duy Tri Tai Khodn xem & ddu?

Same with AMF level and Minimum Average Balance, the Threshold Balance for
Account Closure is quoted in the Standard Bank Tariff and posted on the Bank’s
website

Giéng véi mikc phi AMF va S6 Dw Trung Binh Téi Thiéu, S6 Dw Bdt Budéc P& Duy
Tri Tai Khodn dwoc ghi ré trén Biéu Phi Chudn ctia Ngdn hang, va dwoc cong bé
trén trang web ctia Ngdn hang.

Any notification relating to the change of this threshold amount shall be sent to the
Customer in the same manner as sending Statements of Account and/or in the other
manner as agreed between the Bank and the Customer.

Bdt ky théng bdo nao lién quan dén viéc thay déi s6 dw bdt bubc nay sé dwoc gui
cho Khdch Hang theo cdch gwi Sao Ké Tai Khodn va/hodc theo cdch khdc dwoc
théa thudn gitta Ngdn Hang va Khdch Hang.

Hanoi Branch Ho Chi Minh City Branch
Floor 6-7, Pacific Place, 83B Ly Thuong Kiet, Hoan Kiem, Hanoi Floor 8, The Landmark, 5B Ton Duc Thang, Dist 1, HCMC
Tel: 024 3946 0600 Tel: 028 3823 1560




