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GENERAL TERMS AND CONDITIONS APPLICABLE
TO LOAN ACCOUNT TRANSACTIONS
CAC PIEU KHOAN VA PIEU KIEN AP DUNG
CHO GIAO DICH TAI KHOAN VAY

The following terms and conditions (the “Loan Account Terms”) apply to all Loan Accounts which
are opened by either MUFG Bank, Ltd., Ho Chi Minh City Branch or MUFG Bank, Ltd., Hanoi
Branch, as the case may be (the “Bank”) to effect the Loan Account transactions between the
customers being organizations (the “Customer”) and the Bank.

Cdc diéu khodn va diéu kién dwdi day (“Céc Diéu Khodn Vé Tai Khodn Vay”) dp dung cho tdt ca cdc Tai
Khodn Vay dwoc mé tai Ngan Hang MUFG Bank, Ltd. — Chi Nhanh Thanh Phé Ho Chi Minh hodc Ngdn
Hang MUFG Bank, Ltd.-Chi Nhdnh Thanh Phé Ha Néi, tity tirng truong hop (“Ngan Hang”) dé thuc hién
giao dich trén Tai Khoan Vay giita khach hang la t6 chire (“Khach Hang”) véi Ngdn Hang.

1. OPENING LOAN ACCOUNT
MO TAI KHOAN VAY

1.1 The loan account(s) shall be opened only when (i) the Customer has been maintaining outstanding
loans with the Bank or (ii) the Customer has proposed to make drawdowns in the near future (the
“Loan Account(s)”).
(Cac) tai khodn vay sé duoc mo khi (i) Khach Hang dang duy tri so ' dir nor vay véi Ngan Hang hodc
(ii) Khéach Hang ¢6 phat sinh nhu cau vay no trong thoi gian sdp t6i (“(Céc) Tai Khodn Vay”).

1.2 The Customer may open several Loan Accounts in different currencies at the Bank, in which each
Loan Account shall be denominated in each currency.
Khéch Hang cé thé c6 nhiéu Tai Khodn Vay bc%ng cdc logi tién té khdac nhau tai Ngdn Hang, trong
do mot Tai Khoan Vay dwoc mo cho mot loai tién té.

13 The detail information of the Loan Account shall be advised by the Bank to the Customer and such
advise shall be an integral part of the Loan Account Terms.
Théng tin chi tiét vé Tai Khoan Vay sé dwoc Ngdn Hang thong bao cho Khach Hang va thong bao
nay la mot bo phan khong tach roi cua Cac Diéu Khodan Veé Tai Khoan Vay.

2. INTERESTS
TIEN LAI
The Loan Account shall be a no interest-bearing account. Accordingly, the Customer shall not be
entitled to interest on any balance on the Loan Account (including but not limited to the loan
proceeds disbursed from the Bank and/or any amount/fund from the Customer for purpose of
remittance to its beneficiary).
Tai Khodn Vay sé la tai khoan khong co lai. Theo do, Khach Hang sé khong duwoc quyen huong lai
trén bdt ky so dw nao trén Tai Khoan Vay (bao gom nhung khong gioi han ca khoan von vay giai
ngan tir Ngan Hang va/hodc bdt ky khodan tién/von ndao chuyén tir Khach Hdang cho muc dich dé
chuyén tién cho bén thu huong ciia Khach Hang).
The Customer hereby waives any right of claim of interest entitlement on any balance amount of
the Loan Account it may have under the relevant laws (if any).
Khdch Hang tai day tir bo bdt ky quyén doi hwéng 1di trén bfﬁ ky s6 du nao trén Tai Khodn Vay ma
Khach Hang co thé co theo quy dinh phap ludt lién quan (néu co).

3. PURPOSE OF LOAN ACCOUNT
MUC DICH SU DUNG TAI KHOAN VAY
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4.1

4.2

The Loan Account shall not be used for any purposes other than
Tai Khoan Vay sé khong duoc dung cho bat cur muc dich nao khac ngoai:

(2)  toreceive the loan proceeds disbursed by the Bank;
viéc dung dé nhdn cdc khoan gidi ngan tir Ngan Hang;

(b)  to receive other fund(s) from the Customer’s ordinary account opened with the Bank and/or
from another loan accounts opened in the name of the Customer at the Bank; and
nhdn (cdc) khodn tién khdc tir tai khodan thanh todn Khach Hang mé tai Ngdn Hang va/hodc
tir cac tai khoan vay khdc mo dudi tén cua Khach Hang tai Ngan Hang; va

(c)  to make payment or remittance to the beneficiary(ies) of the Customer
thanh todn hodc chuyén tién cho(nhitng) nguoi thu huong cua Khach Hang;

as required by laws of Vietnam from time to time and in conformity with the Loan Account Terms.
theo yéu cau cua phdp ludt Viét Nam tai tung thoi diém va phu hop voi Cac Dieu Khoan Ve Tai
Khoan Vay.

USE AND CONTROL OF LOAN ACCOUNT
SU DUNG VA QUAN LY TAlI KHOAN VAY

The Loan Account is opened in the name of the Customer, however, it shall be under the Bank’s
control. Accordingly, the Bank shall be authorized and entitled to maintain and manage at the sole
discretion of the Bank in accordance with the purpose as provided in these Loan Account Terms.
The Customer is not allowed to make any bank transactions except transactions for the purposes
mentioned in Article 3 above. The Customer undertakes not to make any claims, complains or
appeals against the Bank (including its officers, employees, the Head Office, branches) for any
damages, losses (if any) in connection with or arising out of the opening, management, usage and
closure of the Loan Account by the Bank in accordance with the Loan Account Terms.

Tai Khoan Vay dwoc mo dirng tén Khéch Hang, nhung dwoc dat dudi sy quan Iy cua Ngan Hang.

Theo do, Ngan Hang dwoc ity quyén va cé quyén duy tri va quan Iy theo toan quyen quyét dinh cia
Ngdn Hang phit hop véi muc dich dwoc quy dinh trong Cdc Diéu Khodn Vé Tai Khoan Vay nay.

Khéch Hang khong duroc phép sir dung tai khodn ndy cho bdt ky giao dich ngdn hang ndo ngoai trir
cdc giao dich thuc hién cho muc dich tai Diéu 3 néu trén. Khach Hang cam két khong khiéu nqi,
khiéu kién, yéu cau chéong lai Ngan Hang (bao gom cdc can b, nhan vién, Hoi So Chinh, chi
nhéanh ciia Ngan Hang) vé cdc thiét hai, ton thit (néu cd) phat sinh tir hodc lién quan dén viéc mé,
quan Iy, sir dung, déng Tai Khodn Vay béi Ngdn Hang phii hop véi Cdc Piéu Khoan Vé Tai Khodn
Vay.

Any instruction related to a Loan Account from the Customer must be made in relevant forms
prescribed by the Bank affixing thereto the Customer’s name, Signature of the authorized
signatories (as registered with the Bank in the signature registration form previously filed with the
Bank), and seal (if any), and submitted the same to the Bank, except the case the Customer wishes
to effect any transactions in relation to the Loan Account via online banking system provided by
the Bank from time to to time. The Customer hereby directs the Bank to accept and rely upon all
instructions in relation to the Loan Account that reasonably appears, or the Bank believes to have
come from the authorized signatories as valid, duly authorized and binding upon the Customer.

Bt cir mét chi thi nao lién quan dén Tai Khoan Vay tir Khach Hang déu phai dwoe thue hién theo
mau twong ing do Ngdn Hang quy dinh Va di kém véi tén Khach Hang, chit Ky ciia nguwoi ¢6 tham
quyén Ky ciia Khach Hang (duwoc ding ky trong ban dang ky chiv ky da nép trude dé cho Ngan
Hang) va déng dau (néu cé), va dwcoe ndp cho Ngdan Hing, trir truong hop Khdch Hang muén thuc
hién giao dich lién quan t6i Tai Khoan Vay thong qua hé théng giao dich tric tuyén cia Ngan
Hang tuy tirng thoi diém. Khach Hang theo day chi thi Ngdn Hang chap nhdn va hanh dong dvwa
trén cdc chi thi lién quan téi Tai Khodn Vay thé hién mét cach hop Iy rang hodc Ngdn Hang tin
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4.3

4.4

rang la cdc chi thi d6 dwoc dwa ra boi nhitng nguoi ¢é tham quyén ky la hop 18, ding tham quyén
va co gia tri rang buoc Khach Hang.

Subject to (i) Article 4.1 of these Loan Account Terms and (ii) the Customer’s entry into an
agreement with the Bank on online account access and operations, including the security and
confidentiality of the account (the “Online Banking Agreement”), the Customer may send any
document and/or application (the "Documents"”) in relation to the Loan Account(s) via the online
banking system. In case the Custommer enters into such Online Banking Agreement, with respect
to operations of the Loan Account(s) via online banking system, the Customer agrees that
the provisions of the Online Banking Agreement shall be incorporated into these Loan Account
Terms by reference and form an integral part of these Loan Account Terms.

Ty thugce vao (i) Piéu 4.1 ciia Cac Piéu Khoan Vé Tai Khodn Vay va (ii) Khéch Hang ky két théa
thudn vé dich vu truy cdp va sir dung triee tuyén tai khoan véi Ngdan Hdng, bao  gom ca viéc bao
ddm an toan va bdo mdt déi véi tai khoan (“Théa Thugn Ngidn Hang Tryc T uyén”), Khach Hang
6 thé gui mot tai liéu va/hodc yéu cau (“Cdc Tai Liéu”) lién quan dén (Cdc) Tai Khodn Vay qua
hé thong ngan hang truc tuyén. Trong truong hop Khich Hang ky két Théa Thudn Ngdn Hang
Trwee Tuyén do, doi voi hoat dong cua (Cac) Tai Khoan Vay qua hé théng ngdn hang truc tuyén,
Khach Hang dong ¥ rang cac diéu khoan ciia Théa Thudn Ngan Hang Truc Tuyén sé dwoc hop
nhdt vao Cdac Diéeu Khoan Vé Tai Khoan Vay ndy bang cdch dan chiéu va tao thanh mét phan
khong thé tach roi ciia Cdac Piéu Khodn Vé Tai Khodn Vay ndy.

Notwitstanding the preceding sentence, in case of any inconsistencies between such incorporated
terms and the Loan Account Terms, the latter shall prevail (except the terms relating to the online
transmission of the Documents in the Online Banking Agreement shall prevail the provisions these
Loan Account Terms, including but not limited to Article 10 below, which stipulating that the
Documents must be sent from the Customer to the Bank in paper-based template and signed by
wet-inked signatures of Customer's authorized signatories).

Bt ké cdu lién trude, trong trieong hop cé bat ky sw khdc biét ndo giita cdc diéu khoan hop nhat dé
va Cac Piéu Khoan Vé Tai Khoan Vay, Cdc Diéu Khoan Vé Tai Khodn Vay sé wu tién dp dung (trir
cdc diéu khodan lién quan dén viéc truyén dan truc tuyén Cdc Tai Liéu trong Théa Thudn Ngdn
Hang True Tuyén sé wu tién dp dung so véi cdc quy dinh cia Cac Diéu Khoan Vé Tai Khodn Vay
nay, bao gom nhung khéng gioi han Piéu 10 dudi ddy quy dinh rang Cdc Tai Liéu phai duoc
Khéch Hang giri t6i Ngdn Hdang bang vin ban gidy va dwoc ky boi nhitng nguoi ¢6 tham quyén ky
cua Khach Hang).

The Bank shall operate the Loan Account in accordance with laws and these Loan Account Terms.
Ngan Hang st dung Tai Khoan Vay theo quy dinh cua phap ludt va Cac Diéu Khodan Vé Tai Khoan
Vay nay.

Notwithstanding anything provided to the contrary hereunder, the Bank shall have the right to
refuse to effect any instructions of the Customer in relation to the Loan Account in the following
circumstances:

Bat ké quy dinh ndo trdi voi quy dinh cia Cdac Piéu Khodn Vé Tai Khoan Vay nay, Ngan Hang cé
quyén tir chéi thue hién bdt ky chi thi ndo cia Khach Hang lién quan dén Tai Khoan Vay trong cdc
truong hop sau day:

(@)  The Customer fails to fulfill requirements of payment procedures;
Khéch Hang khong thuc hién day du cac yéu cau vé thu tuc thanh toan;

(b) The request for advance or the instruction for payment is invalid or inconsistent with
agreements between the Customer and the Bank;
Yéu cau rat vén va chi thi thanh toan khong hop Ié hogc khéng phu hop véi céc théa thudn
gizza Khach Hang vgi Ngan Hang;
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4.5

4.6

4.7

(c) Upon a written request by a competent State authority or there is evidence on payment
transactions for the purposes of money laundering and terrorism financing according to
applicable laws and regulations on anti-money laundering;

Khi ¢6 yéu cau bang vin bdn ciia co quan nha nwéc ¢6 tham quyén hogc ¢ bang chiing vé
viéc giao djch thanh toan nham riza tién, tai tro khing bé theo quy dinh phap lugt hién hanh
vé phong chang riza tién;

(d) The Loan Account is wholly blocked,;
Tai Khoadn Vay dang bi phong téa toan bg;

(e) The Loan Account is closed:;
Tai Khoan Vay bj dong.

The Bank may suspend the performance of payment orders given by the Customer where the Bank
considers that it is necessary or advisable to do so in the following circumstances:

Ngan Hang c6 thé tem ding thuc hién I¢nh thanh toén cua Khéch Hang khi Ngan Hang xét thdy
diéu do la can thiét hodc nén lam trong cac truong hop sau day:

(@)  The performance of a payment order may potentially cause a breach of laws and regulations;
Khi viéc thuc hién Iénh thanh toan c6 thé co kha nang dan téi vi pham quy dinh phap ludt;

(b)  The Bank needs to conduct extraordinary system maintenance;
Khi Ngan Hang can thuc hién bao tri hé thong bat thuong;

(c) The Bank considers the necessity to conduct the internal checking for anti-money laundering,
terrorism financing, financial crime or sanction purposes;
Khi Ngan Hang xét thay can thiét thuc hién vige kiém tra ngi bg cho muc dich chong ria
tien, tai tro khuing bo, téi pham tai chinh hogc cam van;

(d)  Other emergency or sudden circumstances which the Bank deems necessary.
Cdc trwong hop khdan cap hodc bat ngo khac ma Ngan Hang xét thay can thiet.

The Bank is not responsible for any damages arising from forgery, alteration or other wrongful use
of withdrawal application forms, notices or other documents submitted to the Bank, provided that
the Bank has acted in good faith after having checked, with reasonable care, the signature appearing
on these documents with the specimen of signature filed with the Bank.

Ngdn Hang khéng chiu trdach nhiém doi véi bat ky thiét hai nao phdt sinh do viéc gia mao, thay doi
chit ky hay viéc sir dung khong diing cdc mau don rit tién, cac théng bdo hodc cac vin ban khéc
dwrge ngp cho Ngdn Hing, véi diéu kién la Ngdn Hang hanh ddng mot cdch thién chi da thiee hién
day du trach nhiém kiém tra can thdn chir ky trén cdc van ban dé so véi mau chir ky da dwoe ding
ky tai Ngan Hang.

The credit/debit advice for transactions executed through the Loan Account will be issued on the
transaction date and the credit and debit entries of the Loan Account shall be made on a statement
of account (the “Statement of Account”), which shall be delivered to or mailed to the address of
the Customer last notified to the Bank at regular intervals. The details contained in each Statement
of Account shall be deemed to be correct and be binding on the Customer unless the Customer
notifies the Bank in writing of details that the Customer believes to be inaccurate within 60 (sixty)
calendar days from the date of issuance of the relevant Statement of Account. In the event that the
Customer delivers such a notice, the Bank and the Customer shall work together, in good faith and
acting reasonably, to resolve the issue as soon as possible.

Gidy bdo no'/ gidy bdo c6 cho cdc giao dich dwoc thue hién thong qua Tai Khoan Vay sé dwoc phat
hanh vao ngay giao dich, va cac but toan ghi cé va ghi no cua Tai Khoan Vay sé dwoc ghi nhdn
trén mot ban sao ké tai khodn (“Sao Ké Tai Khodn”) sé duoc gui tdn tay hay gui thu qua duong
buru dién cho Khach Hang theo dia chi dwoc théng bdo gan nhat cho Ngdn Hang vao cdc khodng
thoi gian quy dinh. Cdc chi tiét dwoc néu trong moi Sao Ké Tai Khodn sé dwge coi la chinh xdc va
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4.8

4.9

6.1

6 gid tri rang budc doi véi Khéach Hang, triv khi Khdch Hang théng bdo cho Ngdn Hang bang vin
ban vé cdc chi tiét ma Khach Hang cho la khéng chinh xdc trong vong 60 (sau muwoi) ngdy dwong
lich ké tir ngay ldp Sao Ké Tai Khodn ¢6 lién quan. Trong truong hop Khdch Hang guri mgt thong
bdo nhw vay, Ngan Hang va Khach Hang sé lam viéc voi nhau, trén tinh than thién chi va hanh
dong hop Iy, dé gidi quyét van dé trong thoi gian sém nhdt cé thé.

The balance of the Loan Account, in principle, shall be nil (0) by the end of every day, except cases
which are to be solely considered and decided by the Bank.

S6 dw cua Tai Khoan Vay, vé nguyén tdc, sé l35ng khéng (0) vdo thoi diém cudi moi ngdy, triv
nhitng truong hop ddc biét dwoc xem xét va quyet dinh boi Ngdn Hang.

The Customer agrees with the Bank that there is no transaction amount limit set up for this Loan
Account.

Khdch Hang dong ¥ véi Ngdn Hang rang khéng cé gidi han sé tién giao dich thiét ldp cho Tai
Khoan Vay nay.

CHARGES

PHI

When the Customer desires that certain bank charges incurred due to their instructions for any
transaction related to Loan Account to the beneficiary(ies) or any other amounts payable to the
Bank shall be automatically debited from the designated ordinary account of the Customer, the
Customer shall clearly instruct the charge account in the application for remittance and/or request
for advance.

Khi Khach Hang mudn cdc khodn phi ngan hang phdt sinh tir cdc chi thi ciia ho vé viéc chuyén tién
lién quan dén Tai Khoan Vay cho (nhitng) nguwoi thu hudng hay cdc khoan phdi trda khdc cho Ngdn
Hang duoc tw dong trich tir tai khoan thanh todn chi dinh cua Khach Hang, Khach Hang phdi chi
thi ¥6 rang tai khodn trich phi trén \énh chuyén tién va/hodc dé nghi rat von.

The Customer hereby shall not instruct the Bank upon any standing instruction for regular or
periodical payments to any beneficiary.

Khdch Hang theo ddy sé khong chi thi Ngan Hang dya trén bdt ky chi thi tw déng nao cho cdc
khoan thanh toan dinh ky va thuong xuyén cho bat ky bén thu huong nao.

CLOSURE OF LOAN ACCOUNT
DONG TAI KHOAN VAY

The Customer hereby waive any right to request the Bank to close this Loan Account and agrees
that the Bank, at its sole discretion, may close the Loan Account in any of the following cases:
Khdch Hang theo day tir bo bdt ky quyén yéu cau Ngin Hang dong Tai Khoan Vay va dong y rang
Ngan Hang ¢é thé tw quyét dinh dong Tai Khoan Vay trong bat ky truong hop sau day:
(@) The Customer closes all loan facilities with Bank and no longer maintains any loan
outstanding balance at the Bank;
Khi Khach Hang chdm diet tat cd cac han mirc vay véi Ngan Hang va khéng con duy tri bat
cir mot khoan dw no nao voi Ngan Hang;

(b)  There is no movement or transactions executed through the Loan Account for 01 (one) year
and over since the latest transaction date;
Khéng c6 bat cir mot hoat dong hay giao dich nio dwoc thuc hién thong qua Tai Khodan Vay
trong thoi han tiwr 1 (mot) nam tro lén ké tir ngay giao dich cuoi cung;
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6.2

7.1

(c) The Customer breaches any provisions of the Loan Account Terms and/or General

Agreement on Credit Transactions and/or facility letter appendix/ long-term facility letter
appendix and/or any other agreement, document or instrument between the Customer and the
Bank on the loan transactions;
Khéch Hang vi pham bat cir diéu khodn nao ciia Cac Piéu Khoan Vé Tai Khodn Vay va/hodc
hop dong chung vé cdc giao dich tin dung va/ hodc phu luc vé hop dong tin dung/ phu luc vé
hop d(;ng tin dung dai han va/hodc bat ky thoa thudn, van ban hodc tai liéu nao khac giita
Khdch Hang va Ngdn Hang lién quan dén céc giao dich vay;

(d)  The Customer terminates its operation in accordance with the applicable laws; or
Khéch Hang cham duet hoat dong theo ludt hién hanh; hodc

(e)  Other circumstances as requested by laws.
Cdc truong hop khac theo quy dinh cua phap ludt.

The Customer shall make the return of any balance standing to the credit of the Loan Account (if
any) following its closure in accordance with Clause 6.1 by submitting a written request to the
Bank and complying with the requirement mentioned in Article 10 below.

Khéch Hang c6 thé yéu cau hoan tra sé dw con lai trén mét Ta ai Khoan Vay (néu cé) sau khi dong
tai khodn theo quy dinh tai Piéu 6.1 nay bang cdch giri yéu cau bang van ban cho Ngdn Hang va
tudn thii cac quy dinh tai Piéu 10 dwdi day.

In the event there is any balance standing to the credit of the Loan Account which is internally
transferred from the Customer’s ordinary account to the Loan Account, the Bank shall make the
return of the same to the account designated by the Customer in the written request to the Bank as
aforemendtioned.

Trong truwong hop cé bdt ky sé dir con lai ndo trén Tai Khodn Vay dwoc chuyén ngi bé tr tai khoan
thanh toan ciia Khdach Hang sang Tai Khoan Vay, Ngdn Hang sé thuc hién hoan tra S0 tién tiong
ing dé VAo tdi khodn dwoc Khach Hang chi dinh trong yéu cau hodn tra sé dw bang vin bdn néu
trén.

In the event there is any balance standing to the credit of the Loan Account credited by the Bank for
purpose of loan disbursement to the beneficiary without debiting such amount from any Customer’s
ordinary account, the Bank will recover such balance.

Trong truong hop c6 bat ky sé dir nao con lai trén Tai Khoan Vay dwoc chuyén boi Ngdn Hang cho
muc dich gidi ngan khodn vay cho bén thuy hwéng ma khéng trich no khodan tiéen d@é tir bat ky tai
khodn thanh todn ndo ciia Khdch Hdang, Ngdan Hang sé thu lai sé duw do.

The Bank shall examine the Customer’s request and make the return of any balance after deduction
of charges as set forth in this Article 6, including any amounts payable by the Customer (if any)
under the General Agreement on Credit Transactions and/or facility letter appendix/ long-term
facility letter appendix and/or any other agreement, document or instrument between the Customer
and the Bank on the loan transactions and applicable laws.

Ngan Hang sé xem xét yéu cau ciia Khdch Hang va hoan tra sd duw sau khi da tru di cac khoan phi
nhue dwoc quy dinh tai Piéu 6 ndy, bao gom bat ky khoan tién ndao ma Khdch Hang phai tra (néu
C0) theo quy dinh tai hop dong chung vé cac giao dich tin dung va/ hodc phu luc vé hop dong tin
dung/ phu luc vé hop dong tin dung dai han va/hodc bat ky théa thudn, van ban hodc tai liéu ndo
khdc giita Khach Hang va Ngdan Hang lién quan dén cdc giao dich vay va phdp ludt hién hanh.

BLOCKAGE, TEMPORARY SUSPENSION OF THE LOAN ACCOUNT
PHONG TOA, TAM KHOA TAI KHOAN VAY

The Bank may block a part or entire of the balance in the Loan Account at any time and from time
to time in any of the following circumstances:
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7.2

7.3

Ngdn Hang c6 thé phong téa mot phan hodc toan bé s6 dir trong bdt ky Tai Khodn Vay nao vao bat
ky luc nao va tai tung thoi diém trong bat ky truwong hop nao sau day:

(@)  upon written request issued by the competent authorities;
theo yéu cau bang van ban cua cdc co quan cé tham quyen;

(b)  upon the discovery of a mistake or an error in crediting an amount to such Loan Account
khi phét hi¢n thay c6 nham lan hogc sai sot khi ghi c6 mgt khoan tién vao Tai Khodn Vay do,

(c)  other circumstances as prescribed by laws.
cdc truong hop khac do phap ludt guy dinh.

In this case, the Bank at its sole discretion, cancels the relevant request for advance and settle the
relevant loan proceeds which have not been disbursed to the beneficiary unless otherwise required
by the applicable laws.

Trong truong hop ndy, Ngan Hang theo toan quyén quyér dinh cia minh, hiy yéu cdu rdt vén va xi
ly cac khoan tién cho vay lién quan dang c6 trong Tai Khoan Vay ma chwea dwoc chuyén cho nguoi
thy hwong tree trieong hop ludt ap dung cé quy dinh khac.

The blockage of the Loan Account shall terminate:
Viéc phong toa Tai Khodn Vay sé cham dut khi:

(@  Upon the expiry of the blockage term;
Két thic thoi hgn phong tsa;

(b)  Upon a decision or request for termination of the blockage by the competent authorities in
accordance with the law;
Khi ¢6 quyér dinh hogc yéu cdu cham dit viéc phong téa ciia co quan c6 tham quyén theo
quy dinh cua phap ludt;

(c)  Where any mistake or error prescribed in Clause 7.1(b) has been completely handled;
Khi nham lan hogc sai s6t néu tai Dieu 7.1(b) da dwoc xur ly xong;

(d)  Other cases as prescribed by the law.
Cadc truong hgp khdc theo quy dinh cua phap lugt.

The Customer hereby waives to request the Bank to temporarily suspend a part or the entire of the
amount balance standing in the Loan Account.

Khdch Hang tai ddy tir bo quyén yéu cau Ngdan Hang tam thoi dinh chi mét phan hodc toan b s6
tién trén Tai Khoan Vay.

INFORMATION AND CHANGES IN CUSTOMER’S DETAILS.
THONG TIN VA THAY POI THONG TIN CHI TIET CUA KHACH HANG

The Customer represents and warrants to the Bank that, all information, documents declared or
submitted by the Customer to the Bank to open and maintenance of its ordinary account under the
General Terms and Conditions Applicable to Bank Account or any other agreement on account
transaction signed between the Bank and the Customer, including any changes in the Customer’s
detail including but not limited to name, legal address, mailing address, authorized signatories,
corporate seal (if any), remain true and accurate in all respect and in full force and effects, thus,
shall be automatically applied for the Loan Account accordingly unless it has specific notice in
writing from the Customer to the Bank.

Khdch Hang cam doan va bao dam véi Ngdn Hang rdng, moi thong tin va tdi liéu dwoc ké khai
hodc giri boi Khach Hang cho Ngdn Hang dé mé va duy tri cdc tai khoan thanh todn theo Cdc Diéu
Khodn va Piéu Kién Chung Ap Dung Cho Tai Khodn Ngdn Hang hodc bat ky hop dong khdc vé
giao dich tdi khoan ky giita Ngdn Héng va Khach Hang, bao gom bat ky thay déi ndo trong thong
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9.1

tin cua Khach Hang bao gom nhung khong gici han tén, dia chi phap 1y, dia chi giri thw, nguoi c6
tham quyén ky va ddu cong ty (néu cd), 1a ding va chinh xdc trén moi khia canh va duy tri ddy di
gia tri va hiéu luc, theo do, sé dwoc ap dung tw dong cho Tai Khodn Vay trie khi co thong bao cu
thé bang van ban tir Khdach Hang cho Ngdn Hang .

For the purpose of this Article, General Terms and Conditions Applicable to Bank Account is the
general terms and conditions accepted by the Customer to govern accounts set forth therein posted
by the Bank at the following website address:

Cho muc dich cia Piéu nay, Cdac Piéu Khodn va Piéu Kién Chung Ap Dung Cho Tai Khodn Ngdn
Hang la cdc diéu khoan va diéu kién chung da dwoc Khich Hang chdp nhin ding dé diéu chinh
cdc tai khoan dwoc quy dinh trong Céc Piéu Khodn va Piéu Kién Chung Ap Dung Cho Tai Khodn
Ngdn Hang dwoc Ngdn Hang dang tdi tai dia chi trang web sau:

Ho Chi Minh City Branch
Chi nhanh TP. Hé Chi Minh

http://www.bk.mufq.jp/global/globalnetwork/asiaoceania/hochiminhcity.html

Hanoi Branch
Chi nhanh TP. Ha Ngi

http://www.bk.mufqg.jp/global/globalnetwork/asiaoceania/hanoi.html

DISCLOSURE OF INFORMATION
TIET LQ THONG TIN

The Customer agrees to allow the Bank to disclose information on the Customer, the Loan Account
and the transactions effected through the Loan Account at any time and from time to time, to any
and all of the following individual and/or organization to: (i) the holding company of the head
office of the Bank (the “Holding Company”); (ii) subsidiaries, affiliates, branches, representative
offices, agents or representatives of the Holding Company, the Holding Company’s subsidiaries
and the Bank (such (i) and (ii) collectively referred to as the “MUFG Group™); (iii) the auditors,
legal, tax and accounting advisors of the Holding Company, head office of the Bank (the “Head
Office”) and the Bank; (iv) the vendors of the computer systems used by the Head Office or the
Bank and to such person(s) installing and maintaining the same; (v) the State Bank of Vietnam and
other competent authorities in Vietnam or elsewhere; and (vi) other third parties as permitted or
required by applicable law, regulation, judicial order, other governmental action or request, or as
required by MUFG Group’s internal policies

Khéach Hang dong y dé Ngdan Hang tiét ¢ théng tin vé Khéch Hang, Tai Khoan Vay va cac giao
dich duoc thyc hién thong qua Tai Khoan Vay trong bdt cit thoi diém nao va trong tieng thoi diém
cho bat ky va cho tdt ca cd nhan va /hodc t6 chire sau: (i) cong ty me cia hdi sé chinh ciia Ngén
Hang (“Cong Ty Me”),; (ii) cong ty con, cong ty lién két, chi nhdanh, van phong dai dién, dai Iy
hodc dai dién cua Cong Ty Me, cac cong ty con cua Cong Ty Me va cua Ngan Hang (cac diém (i)
va (ii) dé dwoc goi chung la “Tap Poan MUFG”); (iii) cic kiém todn vién, cdc nha tu vn vé phdp
Iy, thué va ké todn ciia Cong Ty Me, hoi so chinh cua Ngan Hang (“H@i S Chinh”’) va cua Ngan
Hang; (iv) nha cung cap hé thong mdy tinh cho Hoi S¢ Chinh hodc cho Ngan Hdng va nhitng
nguoi ldp dat va bao tri hé théng may tinh dé; (v) Ngdan hang Nha nuée Viét Nam va cdc co quan
¢6 tham quyén khac tai Viet Nam hodc tai cdc noi khdac; va (vi) cdc bén thir ba khac dwoc phép
hodc dwoc yéu cau boi ludt, quy dinh, lénh ciia toa dn, hanh déng hodc yéu cau khdc cia chinh
phii, hodc theo yéu cdu cia cdc chinh sach néi b ciia Tdp Poan MUFG.

Except where the Bank discloses confidential information to the third party mentioned in (v) or (vi),
the Bank shall ensure that the third party receiving confidential information must keep such
disclosed information in strict confidentiality.
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9.2

9.3

10.

11.

111

Trir trieong hop Ngdn Héng tiét 19 thong tin bi mdt cho bén thir ba dwoc liét ké tai muc (v) hodc (vi),
Ngdn Hang sé dam bdo rang bén thir ba nhdn thong tin bi mdt phdi tuyét doi bdao mdt thong tin
dwoc Ngan Hang tiet 1o.

Notwithstanding Article 9.1 above, if the Bank and the Customer have entered into or shall enter
into any letter of consent on Customer information sharing (“Consent Letter”), in case of
information sharing by the Bank for the purpose mentioned in such Consent Letter, such Consent
Letter shall be applied. Any information sharing by the Bank for the purpose related to these Loan
Account Terms and other than the purpose mentioned in such Consent Letter shall be implemented
in accordance with Article 9.1 above.

Bt ké Diéu 9.1 ¢ trén, néu Ngdn Hang va Khach Hang da ky két hodc sé ky két bat ky thw chdp
thudn chia sé théng tin khach hang ndao (“Thw Chép Thudn”), trong truong hop viéc chia sé thong
tin boi Ngan Hang cho cdac muc dich néu tai Thu Chap Thudan do, Thu Chap Thudn do sé duoc ap
dung. Bat cir s chia sé thong tin nao béi Ngdan Hang cho cdc muc dich lién quan téi Cdc Diéu
Khoan Vé Tai Khoan Vay nay va khéng phai muc dich néu tai Thu Chd’p Thuagn sé dwoc thuc hién
phil hop véi Piéu 9.1 6 trén.

This Article 9 shall survive the termination of the Loan Account Terms.
Diéu 9 nay sé van co hiéu luc sau khi Cac Piéu Khoan Vé Tai Khoan Vay cham dutt.

AUTHENTICTY OF SIGNATURE
TINH XAC THUC CUA CHU KY

The list of authorized signatories to sign and act for and on behalf of the Customer and their
specimen signatures is stated in the signature registration form filed with the Bank. The Customer
agrees that each of the authorized signatories is at all times duly appointed and properly authorized
to give instructions and sign other relevant forms. The Customer hereby directs the Bank to accept
and rely upon all instructions and other relevant forms in relation to the Loan Accounts that
reasonably appears, or the Bank believes to have come from the authorized signatories as valid,
duly authorized and binding upon the Customer. The Bank shall not be liable for, and the Customer
shall indemnify and hold the Bank harmless from, any damages or other losses incurred by the
Bank or the Customer arising from forgery, alteration or other wrongful use of withdrawal
application forms, notices or other documents submitted to the Bank, provided that the Bank has
acted in good faith after having checked, with reasonable care, the signature(s) appearing on these
documents with the specimen signatures filed with the Bank.

Danh sdch nhitng nguoi c6 tham quyén ky va dai dién cho Khach Hang va chit ky mdu ciia nhitng
nguoi nay dugc dang ky trong ban dang ky chit ky da dang ky tai Ngan Hang. Khach Hang dong y
rang moi nguoi trong so nhing nguoi c¢d tham quyen ky vao moi thoi diém dwoc chi dinh hop 1é va
dwoc 1ty quyén phit hop d@é dwa ra chi dan va ky cdc mau biéu cé lién quan khdc. Khach Hang theo
day chi thi Ngan Hang chdp nhén va hanh déng dwa trén cdc chi thi va cdc mau biéu co lien quan
khdc lién quan t6i Tai Khoan Vay thé hién mét céch hop Iy rang hodc Ngdn ‘Hang tin rang la cac
chi thi d6 dwoc dwa ra béi nhitng nguwoi ¢6 tham quyén ky la hop 1é, dung tham quyén va c6 gid tri
rang bugc Khach Hang. Ngan Hang sé khong chiu trach nhiém, va Khach Hang sé boi hoan va
khéng d@é Ngdn Hang phai ganh chiu bdt ky thiét hai nao hodc cdc ton that khdc ma Ngan Hang
hodc Khach Hang phdi ganh chiu phat sinh do viéc gia mao, thay doi chit ky hay viéc sir dung
khéng diing cdc mau don rit tién, cac thong bdo hodc cdc van ban khéc dwoc ndp cho Ngdn Hang,
véi diéu kién la Ngan Hang hanh dong mét cach thién chi da thwc hién day di trach nhiém kiém tra
can than (cdc) chir ky trén cac van ban dé so véi mau chir ky da dwoce dang ky tai Ngdn Hang.

COMPLAINTS AND DISPUTE RESOLUTION
KHIEU NAI VA GIAI QUYET TRANH CHAP

The Customer may make an inquiry or complaint relating to the use and management of the Loan
Account by calling the Bank’s telephone or making an inquiry/complaint in writing by filling in the
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11.2

12.

13.

131

inquiry/complaint form prescribed by the Bank (the “Request for Transaction Check-
up/Complaint against Bank Account Services”) and delivering it to the Bank at the Bank’s
counter or via postal mail to the Bank’s address. In case of the Customer’s inquiry or complaint that
is conveyed over the telephone, the Customer must furnish an original Request for Transaction
Check-up/Complaint against Bank Account Services signed and sealed by Customer’s authorized
signatories to the Bank within 02 business days from the date of the inquiry or complaint via
telephone. The Bank will use its reasonable commercial effort to respond to such inquiry or
complaint as soon as practicable, but in no circumstances later than 30 business days from the date
of receipt of the first inquiry or complaint from the Customer.

Khach Hang co thé goi dén sé dién thoai ciia Ngan Hang khi co thdc mdc hodc khiéu nai lién quan
dén viéc sir dung va quan Iy Tai Khodn Vay hodc giki thic mdc/khiéu nai bang vin bdan bang cach
dién théng tin vao mau thic mdc/ khiéu nai do Ngdn Hang quy dinh (“Dé Nghi Tra Sodt Giao
Dich/Khiéu Ngi Dich Vu Tai Khoin Ngin Hang”) va giti cho Ngdn Hang tai quay giao dich ciia
Ngdn Hang hodc giri qua dwong bwu dién dén dia chi ciia Ngan Hang. Trong truong hop Khdch
Hang thic mdc hodc khiéu nai qua dién thoai, Khach Hang phdi nép ban goc Dé Nghi Tra Sodt
Giao Dich/Khiéu Nai Dich Vu Tai Khoan Ngan Hang dwoc ky va déng dau boi nguoi ¢é tham
quyén ky ciua Khach Hang cho Ngdn Hang trong vong 02 ngay lam viéc ké tir ngay Khéach Hang
thac mac hodc khiéu nai qua dién thoai. Ngan Hang sé, véi no lyc mot cach hop Iy trén phuong
dién thwong mai, tra loi thdc mdc hodc khiéu nai @6 cia Khach Hang trong thoi gian sém nhat c6
thé trén thuc té nhung trong moi truong hop khong muén hon 30 ngay lam viéc ké tir ngay nhdn
dwoc thdc mac hodc khiéu nai lan dau ciia Khach Hang.

The Bank and the Customer shall try to resolve any dispute arising out of the Loan Account Terms
amicably. If any dispute cannot be resolved amicably, either party may refer the dispute to the
competent court of Vietnam.

Ngan Hang va Khach Hang sé co gang gidi quyét bat ky tranh chap nao phat sinh tir Cac Piéu
Khodn Vé Tai Khodn Vay trén tinh than thién chi hoa gidi. Néu tranh chdp khéng thé hoa gidi
diege, bat ky bén nao déu c6 thé dwa tranh chdp ra toa dn ¢6 tham quyén tai Viét Nam.

INDEMNITY
BOI HOAN

The Customer shall indemnify and keep indemnified the Bank from and against all liabilities,
losses, damages, costs and expenses on a full indemnity basis, in connection with the performance
by the Bank of any Customer’s instructions related to the Loan Account. The Customer authorizes
the Bank to debit the ordinary account for any amount payable by the Customer to the Bank under
this indemnity.

Khéch Hang phdai boi hoan cho Ngan Hang tdt ca cdc khodn no phdi trd, ton that, thiét hai, phi va
chi phi lién quan phdt sinh do viéc Ngdn Hang thiee hién bdt ky chi thi ndo ciia Khach Hang lién
quan téi Tai Khoan Vay. Khach Hang iy quyén cho Ngan Hang ghi no vdo tai khodn thanh todn
doi véi bat ky khodn tién nao ma Khach Hang phdi tra cho Ngdn Hang theo diéu khodn boi hoan
nay.

AMENDMENTS
SUA bOI

At the Bank’s sole discretion, the Bank may vary or supplement any or all of the provisions of the
Loan Account Terms at any time by notice to the Customer in such manner as the Bank deems
appropriate (including but not limited to displaying in the premises of the Bank, posting on the
official website that the Bank uses for its business (having the addresses at the below links) or such
other method as the Bank may decide.

Ngan Hang c6 thé toan quyén quyét dinh thay doi hodc bé sung bat ky hodc tdt ca cdc quy dinh cia
Cdc Piéu Khodn Vé Tai Khodn Vay vao bdt ky lGc nao bang cach gui thong bao cho Khach Hang
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13.2

14.

15.

16.

theo cach thic Ngan Hang cho 1a phi hop (bao gom nhung khong gisi han viéc niém yét tai tru so
cua Ngan Hang, cong bo trén website chinh thizc ma Ngan Hang si dung dé kinh doanh (cé dia chi
tai duwong dan duoi ddy) hodc phuwong thirc khdc do Ngan Hang quyér dinh.

Ho Chi Minh City Branch
Chi nhanh TP. Hé Chi Minh

http://www.bk.mufqg.jp/global/globalnetwork/asiaoceania/hochiminhcity.html

Hanoi Branch
Chi nhanh TP. Ha Ngi

http://www.bk.mufqg.jp/global/globalnetwork/asiaoceania/hanoi.html

Without prejudice to the provisions of Clause 13.1, the Bank shall be entitled (but does not have the
obligation) to serve a written notice on the Customer requiring confirmation that the Customer
consents to the amendment of or supplement to any provision of these Loan Account Terms, and
failure by the Customer to respond in writing giving such confirmation within 5 (five) business
days of the Bank's notice shall be deemed to constitute a notice of confirmation for this purpose.
However, if the Customer gives a notice of refusal in writing within the said 5 (five) business days,
the Bank shall be entitled to treat such notice of refusal as the Customer's agreement to terminate
the Loan Account Terms and close the Loan Account(s) maintained at the Bank, and the Bank may,
at its option, terminate the Loan Account Terms and close the relevant Loan Account(s)

Khéng lam anh hwong dén cdc quy dinh tai Piéu 13.1, Ngdn Hang duwoc quyen (nhung khong co
nghia vu) guri thong bdo bang van ban cho Khach Hang yéu cau xdc nhdn rang Khach Hang chdp
thudn viéc sira doi hodc bo sung doi voi bat ky quy dinh ndo cua Cdc Piéu Khodn Vé Tai Khodn
Vay nay, va viéc Khach Hang khong trd 161 bang van ban dé xdc nhdn nhw vdy trong vong 5 (nam)
ngay lam viéc ké tir ngay Ngdn Hang gui thong bdo sé dwoc xem nhu tao ldp mot thong bao chdp
thugn cho myc dich nay. Tuy nhién, néu Khach Hang gui mot thong bdo tir chéi bang van ban
trong vong 5 (nam) ngdy lam viéc noi trén, Ngdn Hang sé c¢6 quyén xem thong bdo tir choi dé la sw
dong y ciia Khdach Hang voi viée cham dirt Céc Piéu Khoan Vé Tai Khodn Vay va déng (céc) Tai
Khoan Vay dang dwoc duy tri tai Ngdan Hang, va Ngan Hang cé thé tiy chon cham dirt Cdc Diéu
Khodn Vé Tai Khoan Vay va déng (cdc) Tai Khoan Vay c6 lién quan.

GOVERNING LAW
LUAT AP DUNG

The Loan Account Terms shall be governed by the law of Vietnam.
Cac Diéu Khoan Vé Tai Khoan Vay dwoc diéu chinh boi phdp ludt Viét Nam.

LANGUAGUE
NGON NGU

The Loan Account Terms is made in bilingual — English and Vietnamese. In the event of any
inconsistency or conflicts between the English version and Vienamese version, the English version
shall prevail, unless otherwise required by law.

Cac Piéu Khoan Vé Tai Khodn Vay duwoc Idp trén hai ngén ngit - tiéng Anh va tiéng Viét. Trong
triwong hop ¢6 bat ky sw mdu thudn nao giita ban tiéng Anh va ban tiéng Viét, ban tiéng Anh sé
dwoc wu tién ap dung, trie truong hop phap ludt co qui dinh khdc.

CONFIRMATION
XAC NHAN

The Customer hereby confirms that it has read, understood and agreed to be bound by these Loan
Account Terms.
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Khach Hang tqi day xdc nhdn rang Khach Hang da doc, hiéu va dong y chiu rdang budc béi Céc
Diéu Khoan Vé Tai Khoan Vay.

MUFG BANK, LTD.
NGAN HANG MUFG BANK, LTD.

Ho Chi Minh City Branch
Chi nhanh Thanh pho Ho Chi Minh

The Landmark, 8" Floor, 5B Ton Duc Thang Street,
District 1, Ho Chi Minh City

Toa nha Landmark, Lau 8, 5B Duong Ton Puc Thcfng,
Qudn 1, Thanh phé Ho Chi Minh

Tel / So‘rdién thoai: 0283 823 1560
Fax / So fax: 0283 823 1559

Hanoi Branch )
Chi nhanh Thanh pho Ha Nji

Pacific Palace, 6™ — 7" Floor, 83B Ly Thuong Kiet Street,
Hoan Kiem District, Hanoi City

Tod nha Pacific Place, Lau 6 — 7, 83B Pwong Ly Thuong Kiét,
Qudn Hoan Kiém, Thanh phé Ha Ngi

Tel/ S6 dién thogi: 0243 946 0600
Fax / S6 fax: 0243 946 0630

September 2021
Thang 9 nam 2021

[PLEASE BE ADVISED THAT FROM 5 APRIL 2024 THIS DOCUMENT HAS NO LONGER EFFECT AND IS KEPT HERE FOR REFERENCE PURPOSE
ONLY AND SHALL BE PERMANENTLY REMOVED FROM THE OFFICIAL WEBSITE OF MUFG BANK, LTD., HANOI BRANCH AND MUFG BANK, LTD., HO
CHI MINH CITY BRANCH ON 4 OCTOBER 2024]

[XIN LUU Y, TU NGAY 5 THANG 4 NAM 2024, TAI LIEU NAY SE KHONG CON HIEU LUC VA PUQC PUA RA CHI NHAM MUC BICH THAM KHAO VA SE BPUQC XOA
KHOI TRANG WEB CHINH THUC CUA NGAN HANG MUFG BANK, LTD. — CHI NHANH THANH PHO HA NOI HOAC NGAN HANG MUFG BANK, LTD. - CHI NHANH
THANH PHO HO CHI MINH VAO NGAY 4 THANG 10 NAM 2024]
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