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Personal Data Privacy Policy
Chinh Sdach Bao Mt Dir Liéu Ca Nhin

Version updated on 3 Feb. 2026
Bdn cdp nhdt ngay 03/02/2026

This Personal Data Privacy Policy explains how MUFG Bank, Ltd., Hanoi Branch or MUFG Bank,
Ltd., Ho Chi Minh City Branch, as the case as may be, (the “Bank” or referred to herein as “we”, “us”
or “our”), collect, process, and share your Personal Data.

Chinh Sach Bio Mdt Dir Liéu Cé Nhdn ndy gidi thich cach MUFG Bank, Ltd. - Chi nhanh Thanh pho
Ha Néi hoac MUFG Bank, Ltd. - Chi nhanh Thanh phé H6 Chi Minh, tity truong hop, (dwoc goi la
"Ngdn Hang" hodc dwoc dé cdp trong ddy la “chiing t6i” hodc “ciia chiing t6i”), thu thdp, xi Iy va
chia sé Dir Lieu Ca Nhdn cua quy vi.

This Personal Data Privacy Policy will be applied in the context where the Bank uses of service or
product provided by you or by any other third parties (the “Data Providers”), or the Bank provides
any product or service to you or the Data Provider, or the Bank enters into, negotiates or discusses for
or in connection with a contractual agreement with you or the Data Provider, wherein, your Personal
Data is provided and this Personal Data Privacy Policy is referred to. References to “Applicable Laws”
hereunder means all applicable laws, statutes, codes, rules, regulations, orders, ordinances, and similar
authority of governments, governmental authorities, regulatory authorities, and supervisors, in
Vietnamese or elsewhere.

Chinh Sach Bio Mdt Di Liéu Ca Nhén nay sé dwoc dp dung trong boi canh Ngan Hang sir dung dich
vu hodc san pham do quy vi hodc bdt ky bén thir ba nao (“Bén Cung Cép Dit Liéu”) cung cdp, hodc
Ngdn Hang cung cdp bat ky san pham hodc dich vu ndo cho quy vi hodc Bén Cung Cap Dir Liéu, hodc
Ngdn Hang ky két, thwong lirong hodc théo ludn vé hodc lién quan dén mét théa thudn hop dong voi
quy vi hodc Bén Cung Cdp Dir Liéu, trong d6 Dir Liéu Cda Nhén ciia quy vi dwoc cung cdp va Chinh
Sdch Bdao Mdt Dir Liéu Cd Nhan nay dwoc tham chiéu dén. Tham chiéu dén “Ludt Ap Dung” duéi
ddy c6 nghia la tat ca cdc ludt, diéu ludt, b ludt, quy tdc, quy dinh, lénh, sdc lénh dp dung va cdc
tham quyén twong tw ciia chinh phii, co quan chinh phii, co quan quan Iy va gidm sat, ¢ Viét Nam hodc
noi khac.

This Personal Data Privacy Policy will supersede the letter(s) of consent on customer information
sharing signed between the related Data Provider and the Bank (if any). If you or the Data Provider
and the Bank have entered into any other disclosure, non-disclosure and/or confidentiality agreements
(other than the letter(s) of consent in the preceding sentence) (“Previous Confidentiality
Arrangement”), this Personal Data Privacy Policy shall prevail to the extent of processing the
Personal Data by the Bank for the Purposes (defined below). If you or the Data Provider and the Bank
enter into disclosure, non-disclosure and/or confidentiality agreements in the future, this Personal Data
Privacy Policy shall not be superseded, amended or supplemented by such future agreement unless
otherwise explicitly agreed by the parties therein. For clarity, this Personal Data Privacy Policy
however does not prejudice the Bank’s processing of Personal Data for other purposes allowed under
such future agreement or Previous Confidentiality Arrangement.

Chinh Sach Bao Mdt Dir Liéu Ca Nhdn nay sé thay thé (cdc) thw chdp thudn chia sé thong tin khdch
hang da dwoc ky trude d6 gita Bén Cung Cdp Dir Liéu va Ngdn Hang (néu c6). Néu quy vi hodc Bén
Cung Cdp Dir Liéu va Ngdn Hang da ky két bat ky théa thudn tiét 16, khéng tiét 16 va/hodc bdo mdt
nao (khdc voi (cac) thie chdp thudn dé cdp trong cdu lién truéc) (“Théa Thudgn Bio Mt Truwée Pé”),
trong pham vi Ngdn Hang xwr ly Dir Liéu Ca Nhdan cho Cdac Muc Dich (dvuoc dinh nghia dwoi dady),
Chinh Sach Bao Mdt Dir Liéu Ca Nhdn nay sé dwege wu tién dp dung. Néu trong tiwong lai quy vi hodc
Bén Cung Cafp Dir Liéu va Ngdn Hang ky két mét théa thuan tiét 19, khong tiét I va/hodc bdao mdt nao
khdc, Chinh Sich Bao Mdt Div Liéu Cd Nhdn nay sé khéng bi thay thé, sira doi hay bo sung béi thoa
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thudn trong twong lai d6 triv khi dwgc cdc bén dong y ré rang khdc di trong thoa thudn dé. Tuy nhién,
d@é lam ré, Chinh Sach Bao Mt Dit Liéu Ca Nhdn nay khéng lam dnh hwéng dén viéc Ngan Hang xir
ly Dir Liéu Cd Nhan cho cac muc dich khac dwoc cho phép theo thoa thudn trong tuwong lai nhu vay
hodc Thoa Thudn Bao Mdat Trudc Po.

We may from time to time update this Personal Data Privacy Policy to ensure that this Personal Data
Privacy Policy is consistent with our future developments, industry trends and/or any changes in legal
or regulatory requirements. When the contents of this Personal Data Privacy Policy are updated or
amended, the changes will be uploaded onto our official website at the following links:

Chiing téi, tity ting thoi diém, c6 thé cdp nhdt Chinh Sach Bao Mdt Dit Liéu Cda Nhén nay dé dam bdo
rang Chinh Sach Bdo Mt Dir Liéu Cd Nhdn ndy phit hop véi su phdt trién trong tiwong lai ciia chiing
161, xu hudng phat trién nganh va/hodc bat ky thay doi trong cdc yéu cau phap Iy hodc quy dinh nao.
Khi noi dung cua Chinh Sach Bao Mat Dir Liéu Ca Nhan nay dwoc cdp nhdt hodc sia doi, nhitng thay
doi sé dwoe dang tdi trén trang web chinh thirc tai dwong dan duwdi day:

Ho Chi Minh City Branch/ Chi nhanh Thanh phé Ho Chi Minh
http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hochiminhcity.html
Hanoi Branch/ Chi nhdnh Thanh phé Ha Néi
http://www.bk.mufg.jp/global/globalnetwork/asiaoceania’/hanoi.html

When this Personal Data Privacy Policy are amended, the Bank shall send a written notice (the
“Notice”) (i) to you if your Personal Data is provided under your direct relation with the Bank, or (ii)
to the Data Provider if your Personal Data is provided under the relation between the Data Provider
and the Bank, via the latest communication channel and contact point registered by you or the Data
Provider with the Bank. The Notice will require your confirmation or the Data Provider’s confirmation
that you consent to the amendment of this Personal Data Privacy Policy within Vietnamese 5 business
days (the “Response Period”).

Khi Chinh Sach Bao Mat Dir Liéu Ca Nhan nay dwoc sira doi, Ngdn Hang sé giri mot thong bao bang
van ban (* Thong Bdo”) (i) cho quy vi néu Dir Liéu Cd Nhdn ciia quy vi dwoc cung cap trong moi
quan hé truc tiép ciia quy vi vm Ngdn Hang, hodc (ii) cho Bén Cung Cdp Dir Liéu néu Dir Liéu Cd
Nhdn ciia quy vi dwoc cung cdp trong moi quan hé giita Bén Cung Cdp Dir Liéu va Ngdn Hang, qua
kénh lién lac va nguoi lién hé mdi nhdt dwoc quy vi hodc Bén Cung Cdp Dir Liéu ddng ky véi Ngdn
Hang. Théng Bdo sé yéu cau xdc nhédn ciia quy vi hodc xdc nhédn ciia Bén Cung Cdp Dir Liéu rang quy
vi dong ¥ véi viéc sira doi Chinh Sach Biao Mdt Dit Liéu Cd Nhdn nay trong vong 5 (ndm) ngdy lam
viéc ciia Viét Nam (“Thoi Han Phin Héi”).

If you or the Data Provider does not give a confirmation in writing within the Response Period, your
continuance, or the Data Provider’s continuance, in communication with the Bank and/or performance
of the contract engaged with the Bank and/or requesting the Bank’s service/products after the Bank’s
Notice shall constitute your acceptance of the changes under the Notice.

Néu quy vi hodc Bén Cung Cdp Dir Liéu khéng cung cdp mot xdc nhdn bang van ban trong Thoi Han
Phan Hoi, viéc tlep tuc cua quy vi, hodc cua Bén Cung Cap Dir Liéu, trong lién hé voi Ngan Hang
va/hodc thie hién hop dong véi Ngan Hang va/hodc yéu cau dich vu/san pham ciia Ngan Hang sau
Théng Bdo ciia Ngdn Hang sé coi la quy vi dd chdp nhdn cdc thay doi theo Théng Bdo.

If you or the Data Provider gives a notice of refusal in writing within the Response Period, the Bank
will suspend processing your Personal Data and you agree that the Bank shall stop performing our
obligation with you and/or the related Data Providers where the processing of your Personal Data is
required.

Néu quy vi hodc Bén Cung Cdp Dir Liéu giri théng bdo tir choi bang van ban trong Thoi Han Phan
Hoi, Ngdn Hang sé tam dirng viéc xir Iy Dir Liéu Ca Nhdn ciia quy vi va quy vi dong ¥ rang Ngdn
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Hang sé dirng viéc thic hién nghia vu cia ching t6i véi quy vi va/hodc Bén Cung Cap Dit Liéu ma
vigc xiwe ly Dit Liéu Ca Nhan cua quy vi la can thiét.

1. The Personal Data:
Dir Liéu Ca Nhan:

In this Personal Data Privacy Policy, “Personal Data” refers to any data associated with an
individual or used to identify an individual (the “Data Subjects”).

Trong Chinh Séch Bio Mdt Dit Liéu Cé Nhéin nay, “Dir Ligu Cd Nhdn” dé cdp dén bat ky
dit liéu nao lién quan dén mét ca nhéan hodc dwoc sir dung dé xac dinh mét ca nhéan (“Chii
Thé Dir Liéu”).

The Personal Data which the Bank will process, depending on the circumstances for which
we may/will need to process your Personal Data, may include basic Personal Data that reflects
personal identity factors and common background information that is regularly used in
transactions and social relations as prescribed by law, such as:

Dir Liéu Cé Nhdn ma Ngdn Hang sé xir Iy, tiy thudc vao hodn canh ma chiing t6i ¢6 thé/can
phdi xir Iy Dit Liéu Cd Nhdn ciia quy vi, ¢é thé bao gom Dit Liéu Ca Nhéin co ban la dit liéu
phan dnh cdc yéu té nhan thén, lai lich pho bién, thiong xuyén sir dung trong cdc giao dich,
quan hé xa hoi theo quy dinh phap ludt, vi du nhu:

(1) Last name, middle name and first name, other names (if any);
Ho, chit dém va tén khai sinh, tén goi khac (néu co);
(i1) Date of birth; date of death or going missing;
Ngay, thang, nam sinh; ngay, thang, nam chét hodc mat tich;
(i)  Gender;
Gidi tinh;
(iv) Place of birth, registered place of birth; place of permanent residence; place of
temporary residence; current place of residence; hometown; contact address;
Noi sinh, noi dang ky khai sinh, noi thuong tru, noi tam tru, noi o hién tai, qué quan,
dia chi lién he;
W) Nationality;
Quéc tich;
(vi) Personal image;
Hinh anh ca nhan;
(vii)  Phone number, personal identification number, passport number, driver’s license
number, license plate;
So dién thoai, s6 dinh danh ca nhan, 50 ho chiéu, s6 gid'y phép ldi xe, 56 bién sé xe;
(viii)  Marital status;
Tinh trang hon nhdn;
(ix) Information about the individual’s family relationship (parents, children, spouse);
Théng tin vé méi quan hé gia dinh (cha me, con, vor chong);
(x) Digital account information;
Thong tin Vvé tai khodn sé ciia cd nhan;
(xi) Other personal information that is not considered sensitive Personal Data as regulated
by Vietnamese laws.
Nhitng thong tin ca nhdn khac khong bi coi la Dir Liéu Ca Nhan nhgy cam theo quy
dinh cua phap ludt Viét Nam.
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In some circumstances, for the Purposes mentioned hereunder or as required by Applicable
Laws, we may collect and process the sensitive Personal Data, including without limitation
to:

Trong mot 56 truong hop, vi Cac Muc Dich dwoc néu duoi day hodc nhu duoc yéu cau béi
Ludt Ap Dung, chiing t6i ¢é thé thu thdp va xir Iy Di Liéu Ca Nhdn nhay cam, bao gom nhung
khong gioi han o:

6] Financial and credit information, as well as other information related to financial
transaction activities - that allows determining the status, position, and history of your
finances;

Théng tin tdi chinh, tin dung va cdc théng tin khdc lién quan dén hoat dong giao dich
tai chinh - théng tin cho phép xdc dinh trang thdi, vi thé va lich sir tai chinh ciia quy
Vi,

(i1) Biometric data, e.g., fingerprint, voice pattern or facial recognition - which can be
used for identification and security purposes;

Dir lieu sinh trdc hoc, vi du, déu van tay, mau giong noi hodc nhdn dang khuén mdt
6 thé duoc sir dung cho muc dich nhan dién va bdo mdt;

(iii))  Medical data - information about Data Subjects' health condition, e.g., information
about accessibility-related disabilities - that may affect your capacity to execute the
service contracts with us;

Dir liéu y té - thong tin vé tinh trang sirc khée ciia Chii Thé Dir Liéu, vi du, théng tin
vé khuyét tt lién quan dén kha néng tiép cdn — thong tin c6 thé anh huéng dén kha
ndng thuwe hién cac hop dong dich vu véi ching téi;

(iv) Images of identity card, citizen identification card, and national ID card - which can
be used for identification,;

Hinh anh thé can cudc, thé can cuoc cong dan, ching minh nhdn dan — thong tin co
thé dugc sir dung cho muc dich nhan dién;

W) Data on criminal record, proceedings, or allegation data - that we identify as related
to our obligations on financial crime prevention, or other related information.

Cdc dir liéu vé Iy lich tw phdp, t6 tung, hodc cdo budc pham t3i - thong tin ma ching
téi xac dinh lién quan dén nghia vy ngan chan toi pham tai chinh cua chung t6i, hodc
thong tin khac lién quan.

2. Collection of Personal Data:
Thu thdp Dir Liéu Ca Nhén:

The Personal Data may be collected through any communication means, applications,
cyberspace, equipment, electronic media or any other forms. We also may collect and receive
this information orally, in writing or electronically directly from you or through the Data
Providers or another authorized third party and learn from our communications and dealings
with you or the Data Provider.

Dir Liéu Cé Nhdn c6 thé dwoc thu thdp théng qua bat ky phwong tién lién hé, ing dung, khong
gian mang, thiét bi, phirong tién truyén théng dién tir nao hodc bdt ky hinh thirc nao khdc.
Chiing téi ciing cé thé thu thdp va nhdn thong tin ndy duéi dang 107 néi, van ban hodc hinh
thire dién tir truc tiép tir quy vi hodc théng qua Bén Cung Cdp Dir Liéu, hodc théng qua mét
bén thir ba dwoc 1ty quyén, hodc nhdn biét tir viéc giao tiép va giao dich ciia chiing t6i véi quy
vi hodc voi Bén Cung Cdp Dir Liéu.

The Bank may also obtain some Personal Data from other sources such as:
Ngan Hang ciing co thé thu thap mot so Dit Liéu Ca Nhan tie cac nguon khac nhue:
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(@)

(i)

(iii)

@iv)
™)

our client or partner other than Data Providers who may provide us with information
in relation to you if you or your related Data Providers are associated with them and/or
they think that you or your related Data Providers may be interested in our products;
khdch hang hodc doi tdc ciia ching téi, ma khong phdi la Bén Cung Cap DiF Liéu, c6
thé cung cdp cho chiing t6i théng tin lién quan dén quy vi néu quy vi hodc Bén Cung
Cdp Dir Liéu lién quan c6 lién két véi ho va/hodc ho nghi rang quy vi hodc Bén Cung
Cdp Dir Liéu lién quan cia quy vi ¢é thé quan tam dén san pham cia ching toi;
public sources such as news outlets, websites and other media sources, international
sanctions lists, any publicity available databases;

cdc nguon cong cong nhu’ cac kénh thong tin, trang web va cdc nguon thong tin truyen
théng khéc, danh sich cam vin quoc té, bat ky co sé dir liéu cong céng nao san cé;
any research agencies who may carry out research on our behalf and/or perform
“Know Your Customer” (KYC) procedure upon our instruction or any other sources
for KYC, anti-money laundering/ counter terrorism financing (AML/CTF), weapon
of mass destruction (WMD) purposes;

bdt ky co quan nghién ciru nao cé thé thue hién nghién ciru thay mdt cho ching t6i
va/hodc thue hién thi tuc "Nhén Biét Khach Hang" (KYC) theo chi thi cua chung toi
hodc bat ky nguon nao khdc cho muc dich KYC, chong rira tién/ tai tro khing bo
(AML/CTF), vii khi huy diét hang loat (WMD),

credit information centers and anti-fraud organizations;

cdc trung tam thong tin tin dung va té chirc chong gian lan;

regulatory bodies and other competent authorities in relation to the MUFG Group (as
defined below), such as tax authorities, law enforcement agencies or agencies
imposing financial sanctions.

cdc co quan quan y va co quan cé tham quyén khdc lién quan dén Tap Poan MUFG
(nhw dwoc dinh nghia dwdi day), nhie co quan thué, co quan thue thi phép ludt hodc
cdc co quan dp ddt cdc bién phdp cam van tai chinh.

Purposes of Personal Data processing:

Muc dich xwr ly Dit Liéu Ca Nhan:

The Bank, among other things, shall process the Personal Data for various purposes (the
“Purposes”), depending on the circumstances for which we shall need to process your
Personal Data, including (to the extent applicable):

Ngdn Hang, ngoai nhitng diéu khdc, sé xir Iy Dit Liéu Ca Nhan cho cdac muc dich khac nhau
(“Cédc Muc Dich”), tiy thugc vao hoan canh ma ching téi can xir 1y Dir Liéu Ca Nhan ciia
quy vi, bao gom (trong pham vi dp dung):

(@)

To establish and manage our relationship with you and/or your related Data
Providers: We process your Personal Data for performing any contract between the
Bank and you and/or between the Bank and the related Data Providers and for our
legitimate interest in administering, managing and exercising rights and obligations
in relation to our relationship with you and/or the related Data Providers. This includes,
but is not limited to:

Dé thiét Igp va qudn Iy moi quan hé ciia chiing t6i véi quy vi va/hodc Bén Cung
Cip Dir Liéu lién quan: Chiing t6i xir Iy Dir Liéu Cé Nhdn ciia quy vi dé thye hién
bt ky hop dong ndo gitta Ngdn Hang va quy vi va/hodc giita Ngdn Hang va Bén Cung
Cdp Dir Liéu lién quan va cho loi ich hop phdp ciia chiing t6i trong viéc quan Iy, diéu
hanh va thue hién quyén va nghia vu lién quan dén moi quan hé ciia chiing t6i voi quy
vi va/hodc Bén Cung Cap Dit Liéu lién quan. Diéu ndy bao gom, nhung khéng gici
han boi:
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(i)

- assessment of credit information, evaluation of creditworthiness, credit scoring or
credit rating of the Data Provider;
ddnh gia thong tin tin dung, danh gid mirc do tin nhiém vé tin dung hodc chdm
diém, xép hang tin dung ciia Bén Cung Cép Dir Liéu;

- processing the application with us for any products, facilities and/or services
offered to you and/or the related Data Provider;
xit [y don ddang ky véi chiing t6i cho bdt ky san phdm, han mic tin dung va/hodc
dich vu ndo dwoc cung cdp cho quy vi va/hodc Bén Cung Cdp Dik Liéu lién quan;

- facilitating, processing, dealing with, administering, managing and/or
maintaining the relationship between you and/or the related Data Providers with
us, performance of the contracts and enforcing the Bank’s rights and obligations
thereunder;
tao diéu kién, xir Iy, gidi quyét, quan Iy, diéu hanh va/hodc duy tri méi quan hé
gitta quy vi va/hodc Bén Cung Cdp Dir Liéu lién quan voi chiing toi, thuc hién
cdc hop dong va thiee thi quyén va nghia vu ciia Ngdn Hang theo do;

- carrying out your instructions or responding to any enquiry given by (or purported
to be given by) you at your own or on behalf of the related Data Providers;
thuc hién chi thi cia quy vi hodc tra loi bat ky yéu cau nao dwoc dwa ra béi (hodc
duge cho la dwa ra boi) quy vi theo quyét dinh ciia quy vi hodc thay mdt cho Bén
Cung Cdp Dir Liéu lién quan;

- communicating with you via phone/voice call, text message, fax message, email
and/or postal mail for the purposes of administering and/or managing our
relationship with you and/or your related Data Providers, such as but not limited
to the administration of the account or processing the transactions or the services
or products you and/or the related Data Providers are entitled to or may be offered
under the contract with us. You acknowledge and agree to such communication
by the Bank;
lién lac voi quy vi qua dién thogi/cudc goi, tin nhan van ban, tin nhdn fax, email
va/hodc thu buu dién voi muc dich quan ly va/hodc diéu hanh méi quan hé cua
chiing t6i véi quy vi va/hodc Bén Cung Cdp Dir Liéu lién quan ciia quy vi, vi du
nhu, nhung khong gioi han ¢ viéc, quan ly tai khodn hodc xu Iy cdc giao dich
hodc cac dich vu hodc san phém ma quy vi va/hodc Bén Cung Cdp Dir Liéu lién
quan cé quyén hodc c6 thé dge cung cdp theo hop dong voi chiing téi. Quy vi
thira nhdn va dong y véi viéc giao tiép nday béi Ngan Hang;

- performing any other acts for negotiating, entering into and implementing any
agreement between you or your related Data Providers with the Bank;
thuee hién bat ky hanh dong nao khdc dé dam phdn, ky két va thiee hién bat ky théa
thudn nao giita quy vi hodc Bén Cung Cdp DiF Liéu lién quan ciia quy vi véi Ngdn
Hang;

- performing the requests of the Data Providers for the Data Providers’ business
support;
thyc hién cdc yéu cdu cia Bén Cung Ccfp Dir Liéu dé hé tro kinh doanh cho Bén
Cung Cap DiF Liéu;

- performing other acts as consented or requested by you or the related Data
Providers.
thyc hién cac hanh dong khac theo sy d‘é‘ng ¥y hodc yéu cau ciia quy vi hodc Bén
Cung Cdp Dir Liéu lién quan.

To comply with laws and regulations: We process your Personal Data for the
purpose of complying with laws and regulations, pursuing our legitimate interests in
directly or indirectly facilitating compliance with the requirements of the law, co-
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(iii)

operating with our regulators and other authorities, complying with Applicable Laws,
preventing or detecting financial and other crimes and regulatory breaches, and
protecting our businesses and the integrity of the financial markets. This includes, but
is not limited to:

Dé tudn thii phdp ludt va quy dinh: Chiing ti xir 1y Dﬁ’ Liéu Ca Nhan cua quy vi voi
muc dich tudn thu phap ludt va quy dinh, theo duéi quyén loi hop phap cuia chung toi
trong viéc truec tiép hodc gidn tiép tao diéu kién tudn thii cdc yéu cau cia phdp ludt,
hop tdc véi cdc co quan quan Iy va co quan khdc, tudn thii cac Ludt Ap Dung, ngan
chan hodc phat hién toi pham tai chinh va cdc vi phgm quy dinh phap ludt khac, va
bao vé hoat dong kinh doanh cua chung t6i va sw toan ven cua thi truwong tai chinh.
Piéu nay bao gom nhing khéng gidi han boi:

- detecting, preventing and investigating any fraud, bribery, corruption or any act
or omission which constitutes violation of any law, carrying out due diligence or
other screening activities as required by law or regulations or our risk
management procedures in order to meet the Bank’s compliance obligations;
phat hién, ngan chan va diéu tra bat ky hanh vi gian ldn, hoi 16, tham nhiing hodc
bdt ky hanh déng hodc thiéu sét nao cdu thanh vi pham phap ludt, thuc hién kiém
todn hay hoat déng sang loc khdc theo yéu cau ciia ludt hodc quy dinh hodc quy
trinh quan Iy rii ro ciia ching téi dé ddp iing nghia vy tudn thii cia Ngdan Héang;

- complying with any Applicable Laws including meeting the requirements of any
guidelines by regulatory authorities (in Vietnam or elsewhere), requests or order
by any governmental authorities, public agencies, ministries, statutory bodies
including but not limited to defending and/or enforcing the Bank’s rights and
remedies under the law;
tudn thii bdt ky Ludt Ap Dung ndo bao gom ddp g yéu cau cia bat ky huéng
dan nao ciia co quan quan Iy (tai Viét Nam hodc noi khdc), yéu cau hodc lénh
ciia bat ky co quan chinh phii nao, cdc co quan céng céng, cdac bg, co quan hanh
phdp bao gom nhiwng khéng gidi han ¢ viéc bao vé va/hodc thiee thi quyén va bién
phép khdc phuc ciia Ngdn Hang theo ludt;

- complying with the Bank’s internal policies, including but not limited to policies
related to anti-money laundering, anti-terrorism, economic sanctions, and other
compliance and risk management policies;
tudn thii cdc chinh sach néi bo ciia Ngdan Hdng, bao gom nhung khéng giéi han
chinh séch lién quan dén chong riva tién, chong khiing bé, cam vén kinh té, va cdc
chinh sach quan ly rui ro va tuan thu khac,

- fulfilling legal, regulatory and self-regulatory requirements, including but not
limited to reporting to the Bank’s head office, auditors and tax authorities.
thuee hién cdc yéu cau phdp ludt, cdc yéu cau ndi bg, bao gom nhing khéng gidi
han ¢ viéc bdo cdao cho tru so chinh cua Ngan Hang, cac kiém todn vién va co
quan thué.

To manage, conduct our business and improve our services, includes, but is not
limited to:

Dé qudn Iy, diéu hanh hoat dong kinh doanh ciia chiing téi va cdi thién dich vu ciia
chiing t6i, bao gom nhung khéng gidi han é:

- managing the Bank’s infrastructure and business operations and/or to perform
administrative, operational and technology tasks (including technology
infrastructure maintenance and support, application maintenance and support, risk
management, systems development and testing), and business continuity
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management as well as complying with policies and procedures including those
related to auditing, finance and accounting, billing and collections;

quan Iy co s ha tang va hoat déng kinh doanh ciia Ngan Hang va/hodc dé thuc
hién cdc cong viéc quan 1y, van hanh va k thudt (bao gom bdo dwdng va hé tro
co s6 ha tang cong nghé, bao dudng va hé tro img dung, quan 1y riii ro, phdt trién
hé thong va thir nghiém), va qudn 1y kinh doanh lién tuc ciing nhw tudn thii cdc
chinh sach va quy dinh bao gom cdc chinh sach lién quan dén kiém todn, tai chinh
va ké toan, thanh toan va thu hoi noy

- conducting research, analysis and development activities (including but not
limited to data analytics, surveys and/or profiling) to improve our products,
services and facilities for your and/or the Data Provider’s benefit and/or to
enhance your and/or the Data Provider’s experience with us as our customer;
thwe hién cdc hoat dong nghién civu, phdn tich va phdt trién (bao gom nhung
khéng gidi han & phan tich dit liéu, khdo sdt va/hodc ho so) dé cdi thién san pham,
dich vu va co s6 ciia ching t6i cho lgi ich ciia quy vi va/hodc Bén Cung Cap DiF
Liéu va/hodc dé ndng cao trai nghiém ciia quy vi va/hodc Bén Cung Cap Dir Liéu
voi chung t6i khi la khach hang cua chung t6i;

- storing, hosting, backing up (whether for disaster recovery or otherwise) of your
Personal Data, whether within or outside Vietnam;

Duew triF, heu trik tree tuyén, sao luu (dit cho phuc hoi sau tham hoa hay khéng) Dir
Li¢u Ca Nhan cua quy vi, du trong hay ngoai Viét Nam,

- facilitating any proposed or actual restructuring, merger, acquisition, or business
asset transaction involving any member of the MUFG Group (as defined below);
tao diéu kién cho bat ky cdu tric lai, sap nhdp, mua lai, hodc giao dich tai san
kinh doanh thuc té hodac dwoc dé xuat lién quan dén bat ky thanh vién nao cua
Tdp Poan MUFG (nhw duoc dinh nghia dvdi day),

- internal control and support requirements.

Yyéu cau kiém soat va hé tro néi bé.

4. Disclosure of Personal Data:
Tiét 1 Div Liéu Cd Nhén:

The Bank may share your Personal Data to the extent necessary and legitimate for the Purposes,
at any time and from time to time, to any and all of the following individual and/or
organization for their processing for the Purposes:

Ngdn Hang co thé sé chia sé Dit Liéu Cd Nhén ciia quy vi trong pham vi can thiét va hop phdp
cho Cdc Muc Pich, trong bt cir thoi diém nao va tiy ting thoi diém, cho bat ky va tdt ca cdc
cd nhdn va/hodc t6 chire sau dé ho xir ly cho Cac Muc Dich:

6 the holding company of the head office of the Bank (the “Holding Company”);
cong ty me ciia hoi s chinh cua Ngan Hang (“Cong Ty Me”)

(ii) subsidiaries, affiliates, branches, representative offices, agents or representatives of
the Holding Company, the Holding Company’s subsidiaries and the Bank (such (i)
and (ii) collectively referred to as the “MUFG Group”);
céng ty con, cong ty lién két, chi nhanh, vin phong dai dién, dai Iy hodc dai dién cia
Cong Ty Me, cdc cong ty con ciia Cong Ty Me va ciia Ngdn Hang (cdc diém (i) va (ii)
do duoc goi chung la “Tdp Doan MUFG”);

(iii))  the auditors, legal, tax and accounting advisors of the Holding Company, head office
of the Bank (the “Head Office”) and the Bank;
cdc kiém todn vién, cdc nha tw van vé phdp 1y, thué va ké toan ciia Cong Ty Me, hi
80 chinh cua Ngan Hang (“Hgi So Chinh”) va cua Ngan Hang;
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(iv) the vendors of the computer systems used by Head Office or the Bank and to such
person(s) installing and maintaining the same and any service providers,
subcontractors used by the Bank and its affiliates, as necessary;
nha cung cdp hé thong mdy tinh cho Hpi S Chinh hodc cho Ngdn Hang va nhitng
ngum ldp ddt va bado tri hé thong mdy tinh dé va cdc bén cung cap dich vu va nha
thau phy khdc dwoc thué béi Ngdn Hang va cdc bén lién két, néu can thiét;

W) the competent authorities in Vietnam or elsewhere;
co quan co tham quyén tai Viet Nam hodc tai cac noi khac;

(vi) any other corresponding bank(s) that may involve in the process of our rendering
service;
bdt ky (cdc) ngdn hang doi tde ma cé thé tham gia vao qud trinh cung cap dich vu ciia
chung toi;

(vii)  other third parties as permitted or required by Applicable Laws, other governmental
action or request, and
cdc bén thir ba khac dwoc phép hodc dwoc yéu cau béi Luth'p Dung, hanh dong hodac
yéu cau khdc ciia chinh phii;

(viii)  other third parties as required by MUFG Group’s internal policies for the above-
mentioned Purposes and being aligned with international industry standards or that
the Bank deems necessary for serving requests from you or your related Data
Providers.
cdc bén thir ba khdc theo yéu cau cia cac chinh sach néi bé cua T ap boan MUFG dé
phuc vu cho Cac Muc Dich néu trén va phit hop véi cdc tiéu chudan quéc té nganh
hodic bén thir ba ma Ngdn Hang thdy can thiét dé phuc vu cho cdc yéu cau cia quy vi
hodc ciia Bén Cung Cdp Dir Liéu.

(collectively, referred to as the “Recipients of Personal Data”)
(sau ddy goi chung la “Bén Nhdn Dir Li¢éu Ca Nhdn”)

Because we operate as part of a global business, in some circumstances, the Recipients of
Personal Data may be in other countries or jurisdictions which may not have similar data
privacy laws. In those cases, the Bank will put in place necessary, reasonable and appropriate
safeguards for the transfer and protection of your Personal Data in compliance with Applicable
Laws. Except for the competent authorities in Vietnam or elsewhere and other third parties as
permitted or required by Applicable Laws, other governmental action or request as mentioned
under item (v) and (vii) in preceding paragraph, the Bank shall request Recipients of Personal
Data to use it for predetermined Purposes and must keep the disclosed information strictly
confidential in accordance with Applicable Laws.

Vi chiing téi hoat ddng nhw mét thanh vién cia cong ty toan cau, trong mét sé truong hop,
Bén Nhan Dit Lieu Ca Nhan co thé 6 ¢ cac quéc gia hodc khu vuec tai phan khdac ma o do ludt
phdp vé bio mdt dir liéu cé thé quy dinh khdc di. Trong nhitng trieong hop d6, Ngdn Hdang sé
thuc hién cac bién phap bdo vé can thiét, hop Iy va thich hop cho viéc chuyén giao va bao vé
Dir Liéu Cd Nhén ciia quy vi theo Ludt Ap Dung. Trir cdc co quan c6 tham quyén & Viét Nam
hodc noi khéc va cdac bén thir ba khdc dirge phép hodc dwoc yéu cau theo Ludt Ap Dung, hanh
ddéng chinh phit hodc yéu cau khdc dwge dé cdp ¢ muc (v) va (vii) doan lién trén, Ngdn Hang
S€ yéu cau Bén Nhén Dir Liéu Cd Nhan sir dung no cho Cac Muc Dich da xac dinh truoc va
phai bao mdt nghiém ngdt cdc théng tin dwoc tiét 19 theo Ludt Ap Dung.

5. The Data Subjects’ rights:
Quyén ciia cic Chii Thé Dir Liéu:
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You, unless otherwise provided by Applicable Laws, shall have all rights under personal data
protection laws regarding your Personal Data, including but not limited to:

Quy vi, trir khi Ludt Ap Dung c6 quy dinh khdc, sé c6 tdt cd cdc quyén theo ludt bao vé dir liéu
cd nhén d6i véi Dit Liéu Ca Nhén ciia quy vi, bao gom nhung khong giéi han béi cdc quyén:

(1) To be informed about Personal Data processing activities;
Duoc biét vé hoat dong xur Iy Dir Liéu Cd Nhan,
(i1) To consent or refuse to consent, and to request withdrawal of consent for Personal

Data processing;
Pong y hodc khéng dong ¥, yéu cau rit lai sw dong y cho phép xir Iy Dir Liéu Ca
Nhan;
(iii) To access, correct or request for correction of Personal Data;
Xem, chinh siwra hodc yéu cau chinh sita Dir Liéu Ca Nhan,

(iv) To request for provision, deletion, or restriction on processing of Personal Data, and
to submit objections to Personal Data processing;

Yéu cau cung cdp, xéa, han ché xir Iy Dit Liéu Cd Nhdn, va giri yéu cau phan doi xir
ly Di¥ Liéu Ca Nhan;

W) To lodge complaints, denunciations, initiate lawsuits, claim compensation for
damages in accordance with the Vietnamese law;

Khiéu nqi, té cdo, khoi kién, yéu cau béi thuong thiét hai theo quy dinh ciia phdp ludt
Viet Nam,

(vi) To request competent authorities or relevant organizations, agencies, or individuals
involved in personal data processing to implement measures and solutions to protect
their Personal Data as prescribed by law.

Yéu cau co quan cé tham quyén hodc co quan, té chire, cd nhan lién quan dén xir 1y
dit liéu ca nhan thyce hién cdc bién phap, gidi phap bao vé Dit Liéu Ca Nhan cua minh
theo quy dinh cua phap ludt.

In general, please be noted that the exercise of your rights including, but not limited to,
withdrawal of your consent to any part or aspect of the Personal Data processing may put us
in a position where we can no longer transact, deal with and/or communication with or in
relation to you and/or the related Data Providers.

Nhin chung, xin luu y rang viéc thic hién cdc quyén cia quy vi bao gom, nhung khong giéi
han boi viéc rut lai s déng ¥ cua quy vi doi véi bat ky phén nao hodc khia canh nao cua viéc
xit Iy Dit Liéu Cé Nhdn cé thé ddt chiing téi vao tinh thé ma chiing téi khong thé tiép tuc giao
dich, thoa thudn, lién hé voi hodc lién quan dén quy vi va’hodc Bén Cung Cdp Dir Liéu lién
quan.

6. The Data Subjects’ obligations:
Nghia vu ciia Chii Thé Di# Ligu:

You shall have the obligations as stipulated in personal data protection laws, including but not
limited to the obligations to provide Personal Data sufficiently and correctly.

Quy vi phai c6 nhitng nghia vu nhw quy dinh trong phdp ludt vé bdo vé dir liéu cd nhan, bao
gom nhung khéng gidi han ¢ nghia vu cung cap Dit Liéu Cd Nhan ddy dii va chinh xdc.

We will take reasonable efforts to ensure that your Personal Data is accurate and complete, if
your Personal Data is likely to be used by the Bank to make a decision that affects you and/or
the related Data Providers, or disclosed to another organization. However, this means that you
must also update us of any changes in your Personal Data that you had initially provided us
with, whether directly at your own or through the Data Providers or third authorized party.
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We will not be responsible for relying on inaccurate or incomplete Personal Data arising from
any failures on updating us of any changes in your Personal Data initially provided to us.
Chiing t6i sé né luc hop Iy @é dam bdao rang Dir Liéu Cd Nhan ciia quy vi chinh xdc va day
i, néu Dit Liéu Cd Nhan cia quy vi ¢é kha ning dwege Ngdn Hang sir dung dé dwa ra quyét
dinh anh huong dén quy vi va/hodac Bén Cung Cdp Dir Liéu lién quan, hodc tiét 16 cho mét t6
chirc khdc. Tuy nhién, diéu nay cé nghia la quy vi ciing phdi cdp nhdt cho ching t6i bat ky
thay déi nao trong Dir Liéu Ca Nhin ma quy vi da ban dau cung cdp cho ching t6i, di truec
tiép do chinh quy vi hay théng qua Bén Cung Cap Dit Liéu hodc mét bén thir ba dwoc iy quyén.
Chung toi sé khong chiu trach nhiém cho viéc dvwa vao Dir Liéu Ca Nhan khong chinh xdc
hodc khéng day dit phat sinh tir bat ky viéc khong cdp nhdt cho chiing t6i bdt ky thay doi nao
trong Dir Liéu Cd Nhdn ban dau cung cdp cho chiing téi.

7. Protecting Personal Data:
Bdo vé Dir Li¢éu Ca Nhan:

We shall consider the appropriate treatment of Personal Data privacy to be one of our most
important responsibilities. We will also put in place reasonable security arrangements to
ensure that your Personal Data is adequately protected and secured. Appropriate security
arrangements will be taken to prevent any unauthorized access, collection, use, disclosure,
copying, modification, leakage, loss, damage and/or alteration of your Personal Data.
However, we cannot assume responsibility for any unauthorized use of your Personal Data by
third parties which are wholly attributable to factors beyond our control.

Chiing t6i sé coi viéc xit Iy phit hop véi quyén riéng tw Dit Liéu Cd Nhdn ld mét trong nhitng
trach nhiém quan trong nhat ciia chiing téi. Chiing t6i ciing sé dwa ra cdc bién phdp bdo mdt
hop Iy dé dam bao rang Div Liéu Ca Nhdn ciia quy vi diege bdo vé va bao mdt day di. Cac
bién phdp bao mdt phit hop sé dwoc thiee hién dé ngan chdn bat ky hanh vi truy cdp, thu thdp,
stk dung, tiét 13, sao chép, sira d6i trdi phép, sw ro ri, mdt mat, hu hai va/hodc thay doi doi véi
Dir Liéu Ca Nhan ciia quy vi. Tuy nhién, chiing téi khéng thé chiu trach nhiém cho bat ky viéc
st dung khong dwoc phép nao cua Dir Liéu Ca Nhan cua quy vi boi bén thir ba ma hoan toan
do cdc yéu t6 nam ngoai tam kiém sodt cia chiing téi.

Notwithstanding the above, there may be unexpected consequences and damages resulting
from illegal accesses, or other violations of the laws on information security, personal data
protection of third parties other than the Bank and the Recipients of Personal Data, from losses,
destruction of information, or due to other technical problems, and the Bank and the Recipients
of Personal Data shall be exempted from liabilities for such unexpected consequences and
damages.

Mac du vay, co thé c¢6 nhitng hdu qua va thiét hai khong luong truéc dwoc do viéc truy cdp
trai phép, hodc vi pham khac vé ludt an ninh thong tin, bao vé dit liéu cda nhan cua bén thir ba
ngoai Ngdn Hang va Bén Nhdn Dit Liéu Ca Nhén, tir viéc mat mat, hity hoai théng tin, hodc
do cdc van dé ky thudt khac, va Ngdan Hang va Bén Nhan Dir Liéu Ca Nhan sé duoc mién
trach nhiém cho nhitng hdu qud va thiét hai khong luong truoc dwoc nhw vay.

8. Personal Data retention and processing:
Luwu triv va xw ly Dir Liéu Ca Nhan:

We shall collect and process the Personal Data under methods permitted by Applicable Laws
and shall retain and process the Personal Data as of the receipt of such Personal Data and for
a reasonably necessary period to serve the Purposes described hereby, or as required by law,
or to resolve potential legal claims or disputes.

11



(.) MUFG Ver Feb.2026

Chung t0i sé thu thdp va xir ly Dit Liéu Ca Nhan theo cdc cach thirc dwoc cho phép boi Lugt
Ap Dung va sé lwu giir va xir Iy Dz} Liéu Cd Nhan ké tir khi nhdn dwoc Dit Liéu Cd Nhdn dé
va trong mot khoang thoi gian can thiét hop Iy dé phuc vu Cac Muc Bich dwoc mo ta tai day
hodc theo yéu cau cia phdp ludt, hodc dé gidai quyét cac yéu cau phdp Iy hodc tranh chdp tiém
tang.

Upon the expiration of the above retention period, or upon your request and acceptance of any
potential risks or damages to yourself and/or the Data Provider, or in other cases as provided
by law, we will proceed to delete and destroy your Personal Data. However, those deletion or
destruction of your Personal Data will not be proceeded where Applicable Law does not
permit to do so, or where deletion or destruction is not possible for legitimate reasons (in such
cases, we will notify you of the legitimate reasons (if any) directly or through the Data
Provider).

Hét thoi han luu tri néu trén, hodc khi quy vi co yéu cau va chdp nhdan cac rui ro, thiét hai co
thé xdy ra véi minh va/hodc Bén Cung Cdp Dit Liéu, hodc trong cdc truong hop khdc theo
quy dinh phdp ludt, ching téi sé tién hanh xéa, hiy Dit Liéu Ca Nhdn. Tuy nhién, viéc xéa,
huy Dir Liéu Ca Nhdan cua quy vi nhw v@y sé khong duoc thuc hién trong truong hop Phap
Ludit Ap Dung khéng cho phép hodc trieong hop khéng thé xéa, hiy Dir Liéu Ca Nhén vi Iy do
chinh ddng (chiing t6i sé triee tiép hodc thong qua Bén Cung Cdp Dit Liéu, théng bdo téi quy
Vi néu cé mét Iy do nhu vay).

The deletion and destruction of Personal Data will be carried out in accordance with our
internal policies in secure measures; unauthorized access or restoration of deleted or destroyed
Personal Data will be prevented.

Viéc xoa, hiy Dir Liéu Ca Nhan sé dwoc thuc hién theo chinh sach ngi bo cia chung téi bdng
cac bién phap an toan, ngan chan hoat dong xam nhdp va khoi phuc trai phép dir liéu ca nhan
da bi xoa, huy.

9. How to contact:
Cadch thiee lién hé:

Should you have any questions, requests or concerns in regard to this Personal Data Privacy
Policy or our data processing practices, you can:

Néu quy vi c6 bat ky cdu héi, yéu cau hodc moi quan tam ndo lién quan dén Chinh Sdch Bdo
Mdt Dir Liéu Ca Nhdn nay hodc thuc tién xir ly div liéu cua chung téi, quy vi co thé:

(1) contact us through the related Data Provider, if your Personal Data has been provided
under a relationship between the Bank and that Data Provider,
lién hé véi chiing téi thong qua Bén Cung Cdp Di Liéu lién quan, néu Dit Liéu Cd
Nhan ciia quy vi dd dwoc cung cdp trong mot moi quan hé giita Ngdn Hang va Bén
Cung Cap DiF Liéu do,

Or/ hodc

(i1) contact us directly at our address or contact our person in charge who is currently
supporting on your transactions with the Bank, if your Personal Data has been
provided directly from you to us.
lién hé truc tié’p vOi chung toi tai dia chi cua chung téi hodc lién hé voi nguoi phu
trach ciia chiing t6i dang hé tro cdc giao dich ciia quy vi véi Ngdn Hang, néu Dir Liéu
Cd Nhén ciia quy vi da dwoc cung cdp truec tiép tir quy vi cho chiing (6i.

12
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10.

Withdrawing the consent
Rut lgi sw dong y

You may withdraw your consent given for any or all Purposes set out in this Personal Data
Privacy Policy in writing by using the prescribed form which is available at our Bank
(“Request to Withdraw Consent”). Please contact us as specified in Section 9 (How to
contact) above to obtain such form.

Quy vi co thé yéu cau rit lai s d‘(fng yda ccfp cho mot hoac tat ca Cac Muc Dich dwoc néu
trong Chinh Sach Bdo Mdt Dir Liéu Ca Nhan ndy bcing van bdn, sir dung mau theo quy dinh
6 san tai Ngdn hang (“Yéu Cau Rut Lai Sw Bong Y’ ) Vui long lién hé voi ching toi theo
quy dinh tai Muc 9 (Céch thirc lién hé) ¢ trén dé nhdn mdu nay.

Within 2 business days of receiving the Request to Withdraw Consent duly signed by you and
other documents to verify your identity, we will respond by providing you with full
information on the procedure for ceasing the processing of Personal Data. We will review the
Personal Data currently being processed and assess the implications of your withdrawal of
consent; except where continued retention and processing of your Personal Data is permitted
by Applicable Law, we will then cease processing your Personal Data within 15 days, or
within 20 days if it is necessary to request data processors or third parties to cease processing
your Personal Data.

Trong vong 02 ngdy lam viéc ké tir khi nhdn dwoc Yéu Cau Rit Lai S Pong Y duwoc quy vi ky
hop 1é va gidy to xdc minh danh tinh ciia quy vi, ching t6i sé cé phdan hoi cung cdp day di
théng tin cho quy vi vé thii tuc ngimg xir Iy Dit Liéu Cd Nhan. Chiing t6i sé tién hanh ra sodt
Dit Liéu Cé Nhan ciia quy vi ma chiing t6i dang xir 1y va hé qua ciia viée it lai sy dong y ciia
quy Vi, ngoaqi trir viéc tié}? tuc luu triv va xu Iy Dit Liéu Ca Nhan cua quy vi duwoc Phap Ludt
Ap Dung cho phép, ching t6i sau dé sé ngieng xir ky Dir Liéu Cd Nhdn trong vong 15 ngay,
hodc trong vong 20 ngdy néu chiing t6i can phai yéu cau cdc bén xir Iy dir liéu hodc bén thir
ba khac ngung xu Iy Dir Liéu Ca Nhan cua quy Vi

If you withdraw your consent to all Purposes and depending on the nature of your request, we
may not be in a position to continue to provide our products or services to you or the Data
Provider. Your withdrawal may be considered a termination by you of any contractual
relationship which you may have with us, and a breach of your/your Data Provider’s
contractual obligations or undertakings, and our legal rights and remedies in such event are
expressly reserved.

Néu quy vi riit lai sw dong ¥ ciia minh doi véi tdt ca Cac Muc chh va tuy thudc vao ban chat
yéu cau cua quy Vi, chiing t6i cé thé sé khong tiép tuc cung cdp cdc san pham hodc dich vu
cia chiing téi dén quy vi hodc Bén Cung Cdp Dir Liéu. Viéc rit lai sw dong ¥ nay sé dwegc xem
la sw cham dirt tir quy vi cho bat ky méi quan hé hop dong nao ma quy vi ¢é véi ching t6i, va
vi pham nghia vu hodc cdc cam két theo hop dong ciia quy vi hodc Bén Cung Cap Dir Liéu,
dong thoi chiing t6i bdo lweu ré rang cdc quyén va bién phdp khdic phuc hop phdp cia ching
t6i trong nhitng truong hop do.

Depending on the volume of Personal Data involved and the implications of ceasing
processing, the above duration for ceasing the processing of Personal Data may be extended
once, for no longer than 15 days, and we will, directly or through the Data Provider notify you
of the reason for such extension.

Tiy vdo khéi lwong Dit Liéu Ca Nhdn c6 lién quan va hé qua ciia viéc ngirng xir Iy, thoi han
ngieng xir Iy Dit Liéu Cd Nhdn néu trén cé thé dwoc gia han thém mét lan khéng qud 15 ngay
va chiing t6i sé théng bdo truec tiép hodc thong qua Bén Cung Cdp Dir Liéu dén quy vi Iy do
cua viéc gia han nay.
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11.

The Data Providers’ representations and warranties:
Cadc tuyén bo va bdo dam ciia Bén Cung Cap Dir Liéu:

By providing any Personal Data of any the Data Subject, including but not limited to the Data
Provider’s employees, officers, directors, authorized individuals, the beneficial individuals,
other related individuals, the Data Providers represent and warrant that such provision of
Personal Data is based on the appropriate consent of the Data Subject to whom the Personal
Data relates, specifically as follows:

Bang viéc cung cdp Dir Liéu Cd Nhén ciia bat ky Chii Thé Dit Liéu nao, bao gom nhing khéng
gidi han nhdn vién, can bg, gidm déc, cd nhan dwoc ity quyén, cd nhan thu hwéng, cdc cd
nhan lién quan khac ciia Bén Cung Cap Dit Liéu, Bén Cung Cap Dit Liéu tuyén bé va dam
bado rang viéc cung cdp Dit Liéu Cd Nhan dé la trén co sé sw dong y hop 1¢ ciia Chii Thé Dir
Liéu cua Dir Liéu Ca Nhén do, cu thé nhur sau:

(i)  The Data Providers have informed the related Data Subjects and the Data Subjects

have been fully aware of and given their consent to the Bank’s processing of their
Personal Data as described in this Personal Data Privacy Policy in a manner compliant
with Applicable Laws, ensuring verifiable evidence of the identification of the Data
Subject who provided consent, the time of consent, and the content agreed upon.
Bén Cung Cdp Dt Liéu di théng bdo téi cde Chii Thé Dir Liéu va cic Chi Thé Dir
Liéu dd biét 6 va cung cdp sw dong y véi viéc Ngan Hang xvr Iy Dir Liéu Cd Nhén
cua ho nhw dwoc mé td trong Chinh Sach Bao Mdt Dir Liéu Ca Nhdn nay theo phuong
thirc phit hop theo Phép Ludt Ap Dung, bdo dam kha ndng kiém chiing dwoc vé viéc
xdc dinh Chii Thé Dir Liéu da thuc hién su déng}ﬁ, thoi diém va ndi dung duoc déng
V.

(i)  The Data Providers have obtained necessary authorization from the Data Subjects to,

on their behalf, carry out their rights and obligations and the procedures related to the
processing of their Personal Data with the Bank as described in this Personal Data
Privacy Policy.
Bén Cung Cdp Dir Liéu di c6 dwoc sw ity quyén can thiét tir cac Chii Thé Dir Liéu dé
thay mdt cdc Chii Thé Dir Liéu thuwce hién cdc quyén va nghia vu ciia ho va cdc quy
trinh thii tuc véi Ngdn Hang lién quan dén viéc xit 1y Dit Liéu Cd Nhdn ciia ho nhu
da néu trong Chinh Sach Bao Mdt Dir Liéu Ca Nhan nay.

(iii)  The Data Provider shall retain complete, verifiable, and authentic evidence of the
above-mentioned consent and authorization from the Data Subject and provide such
consent and authorization immediately upon the Bank’s request.

Bén Cung Cap Dir Liéu luu trw day di bang chu"ng 6 thé kiém chu'ng va xdc thu"c
diegre vé sy dong ¥ y va 1ty quyén néu trén tir Chii Thé Dw Liéu va sdn sang cung cdp siw
dong y va iy quyén dé ngay khi Ngdn Hang cé yéu cau.

The Data Providers hereby take full and exclusive responsibility for the above-mentioned
representations and warranties, and for any and all actions that the Data Providers perform
under the procedures related to the Personal Data processing with the Bank on behalf of the
Data Subjects. The Data Providers shall hold the Bank and the Recipients of Information
harmless from, and shall indemnify the Bank and the Recipients of Information fully,
immediately on demand, from and against any and all actions, proceedings, and claims
brought or threatened by any party or person whatsoever against the Bank and/or the
Recipients of Information, and all losses, damages, liabilities, fines, expenses, and amounts
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paid in settlements (collectively, “Loss”), including but not limited to any direct, indirect or
consequential losses, loss of profit, loss of reputation and interest, penalties and legal costs
and all other reasonable professional costs and expenses relating thereto, arising out of or in
connection with (i) the action by the Bank and/or the Recipients of Information in accordance
with this Personal Data Privacy Policy and/or (ii) any event beyond control of the Bank and/or
the Recipients of Information caused by violation of any third party to the laws on information
confidentiality and personal data protection. The indemnification shall be fully made for the
case specified in item (i) and/or item (ii) of the previous sentence, even if the Data Providers
are not at fault of the Loss.

Bén Cung Cdp Dit Liéu sé doc lap chiu toan bo trach nhiém cho cac tuyén bé va bao dam néu
trén, va cho bat ky va tdt cd cdc hanh dong trong cdc quy trinh thii tuc vé xit Iy Dir Liéu Cd
Nhdén véi Ngan Hang ma Bén Cung Cdp Dit Liéu thuc hién thay mdt cho cdc Chii Thé Dik
Liéu. Bén Cung Cdp Dit Liéu sé dam bdo cho Ngdn Hang khdng bi thiét hai boi, va sé boi
hoan toan bo, ngay lap tire cho Ngan Hang khi dwoce yéu cau doi véi bat ky va toan bé cdc
hanh déng, thii tuc 16 tung, va yéu cau ndao dirgc du'a ra hodc de doa dwa ra béi bat ky bén
hodc nguoi nao chong lai Ngdn Hang, va tdt cd ton that, thiét hai, trdach nhiém, khodn phat,
chi phi, va khodn tién trd khi dan xep (sau day goz chung la “Tén That”) bao gom nhung
khong glOl han bat ky t6n thit truc tiép, gidn tiép, hodc ton that ddc thi, ton that loi nhuan
ton that vé danh tiéng, 1di, khoan phat, chi phi ludt sw va tat cd cdc phi va chi phi thué t van
hop Iy khdc ¢6 lién quan, phat sinh tir hodc lién quan tdi (i) bat ky hanh dong nao ciia Ngan
Hang theo Chinh Sdch Bao Mdt Dir Liéu Ca Nhdan nay va/hodc (ii) bat ky sw kién ndo nam
ngodi tam kiém sodt ciia Ngdn Hang gdy ra béi hanh vi vi pham ciia bén thir ba doi véi phdp
ludt vé bao mdt thong tin va bao vé dir lidu cd nhan. Viée boi hoan phdi dwoc thiee hién ddy
i trong truong hop néu tai diém (i) va/hodc (i) ciia cdu lién trude, ké ca trong truong hop
Bén Cung Cdp Dir Liéu khong cé 16i doi véi Ton That do.

When the Data Provider receives a request from a Data Subject to exercise their rights
regarding Personal Data being processed by the Bank, the Data Provider shall promptly
forward such request to the Bank and cooperate with the Bank to ensure the Data Subject’s
rights are duly fulfilled.

Khi Bén Cung Ccfp Dir Liéu nhan duoc yéu cau thuc hién quyén ctia Chii Thé Dir Liéu déi véi
Dir Liéu Cd Nhan ciia ho ma Ngdan Hang dang xir 1y, Bén Cung Cdp DiF Liéu sé kip thoi chuyén
yéu cau dé téi Ngdn Hang, va cing phoi hop véi Ngdn Hdang dé dam bdo thue hién quyén cho
Chii Thé Dir Liéu.

If either the Bank or the Data Provider detects any violation of personal data protection
regulations, such party must fulfill the obligation to notify the competent authority responsible
for personal data protection as required by law as well as promptly inform the other party so
that appropriate actions can be taken to safeguard the lawful rights and interests of the Data
Subject and to minimize any potential damage to both the Bank and the Data Provider.

Khi Ngdn Hang hodc Bén Cung Cap Dit Liéu phdt hién bt ky vi pham nao doi véi quy dinh
vé bado vé dir liéu cd nhdn thi bén d6 phai thwe hién nghia vu thong bdo t6i co quan chuyén
trach vé bao vé dit liéu cd nhan theo quy dinh phdp ludt, dong thoi kip thoi thong bdo téi bén
c6 lai dé cé hanh dong hop 1y bdo vé quyén va loi ich hop phdp ciia Chit Thé Dit Liéu va gidm
thiéu thiét hai déi véi Ngdn Hang va Bén Cung Cdp Dir Liéu.
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