() MUFG

Customer Information Privacy Policy
Chinh Sach Bdo Mdt Thong Tin Khach Hang

Version updated on 1% Oct 2024
Bdn cdp nhdt ngay 01/10/2024

This Customer Information Privacy Policy explains how MUFG Bank, Ltd., Hanoi Branch or MUFG Bank, Ltd.,
Ho Chi Minh City Branch, as the case as may be (each will be referred as the “Bank” or referred to herein as
“we”, “us” or “our”) shares the information of the Bank’s customers or potential customer (the “Customer
Information” as further defined below).

Chinh Sach Bdo Mdt Thong Tin Khach Hang nay gidi thich cach Ngan hang MUFG, Ltd.,- Chi nhanh Thanh
phé Ha Néi hodc Ngan hang MUFG, Ltd., - Chi nhanh Thanh phé Ho Chi Minh, tity truong hop (méi bén sé
dioe goi la “Ngdn Hang” hodc dwoc dé cdp ¢ day la “ching t6i” hodc “ciia ching t6i”) chia sé théng tin ciia
khdch hang hodc khdch hang tiém ndng cia Ngdn Hang (dwoc dinh nghia dudi day la “Théng Tin Khdch

Hang”).

This Customer Information Privacy Policy will be applied to you when you are entering into any agreement on
service and/or account with the Bank under which you agree to be bound by this Customer Information Privacy
Policy (the “Related Agreements”). References to “Applicable Law” hereunder means all applicable laws,
statutes, codes, rules, regulations, orders, ordinances, and similar authority of governments, governmental
authorities, regulatory authorities, and supervisors, in Vietnamese or elsewhere.

Chinh Sach Bao Mat Thong Tin Khach Hang nay sé duoc ap dung cho Quy Khach Hang khi Quy Khach Hang
tham gia vdo bat ky thoa thudn ndo vé dich vu va/hodc tai khodn véi Ngdn Hang trong dé Quy Khdch Hang
dong ¥ bi rang budc boi Chinh Sdach Biao Mdt Thong Tin Khich Hang ndy (cic “Théa Thudn Lién Quan”).
Tham chiéu dén "Ludt Ap Dung" didi ddy c6 nghia la tat ca cdc ludt, diéu ludt, bo ludt, quy tdc, quy dinh, lénh,
sdc 1énh va cdc tham quyén twong tw cia chinh phii, co quan chinh phii, co quan qudn Iy va gidm sat, & Viét
Nam hodc noi khac.

This Customer Information Privacy Policy will supersede the letter(s) of consent on customer information
sharing signed between you and the Bank (if any). If you and the Bank have entered into any other disclosure,
non-disclosure and/or confidentiality agreements (other than the letter(s) of consent in the preceding sentence)
(“Previous Confidentiality Arrangement”), this Customer Information Privacy Policy shall prevail to the
extent of sharing Customer Information by the Bank for the Purposes (defined below). If you and the Bank enter
into disclosure, non-disclosure and/or confidentiality agreements in the future, this Customer Information
Privacy Policy shall not be superseded, amended or supplemented by such future agreement unless otherwise
explicitly agreed by the parties therein. For clarity, this Customer Information Privacy Policy however does not
prejudice the Bank’s sharing of the Customer Information for other purposes allowed under such future
agreement or Previous Confidentiality Arrangement.

Chinh Sich Bdao Mdt Théng Tin Khach Hang nay sé thay thé (cdc) thw chdp thudn chia sé théng tin khdch hang
da dwoc ky truée dé gitta Quy Khdch Hang va Ngdn Hang (néu c¢d). Néu Quy Khdach Hang va Ngdn Hang da ky
két bat ky théa thudn tiét 16, khong tiét 16 va/hodc bao mdt ndo (khdc véi (cdc) thw chdp thudn dé cdp trong cdu
lién truée) (“Théa Thudn Bao Mét Truwée P6”), trong pham vi Ngdn Hang chia sé Thong Tin Khdach Hang cho
Cac Muc Pich (dwoc dinh nghia dwoi ddy), Chinh Sach Bao Mdat Thong Tin Khach Hang nay sé duoc wu tién
dp dung. Néu trong twong lai Quy Khdach Hang va Ngdan Hang ky két mot théa thudn tiét 16, khong tiét 1 va/hodc
bdo mdt nao khéc, Chinh Sach Biao Mdt Thong Tin Khdach Hang nay sé khong bi thay thé, sira doi hay bé sung
bdi théa thudn trong twong lai d6 triv khi dwge cdc bén dong ¥ ré rang khdc di trong théa thudn dé. Tuy nhién,
dé lam ré, Chinh Sach Bao Mdt Théng Tin Khach Hang nay khéng lam anh hwong dén viéc Ngan Hang chia sé
Thong Tin Khach Hang cho cdac muc dich khac dwoc cho phép theo thoa thudn trong twong lai nhw vdy hodc
Thoa Thuan Bao Mat Truoc Po.
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We may from time to time update this Customer Information Privacy Policy to ensure that it is consistent with
our future developments, industry trends and/or any changes in legal or regulatory requirements. When the
contents of this Customer Information Privacy Policy are updated or amended, the changes will be uploaded
onto our official website at the following links:

Chiing t6i, tiy tirng thoi diém, cé thé cdp nhdt Chinh Sach Biao Mdt Théng Tin Khich Hang ndy dé dam bdo
rang Chinh Sach Bao Mdt Théng Tin Khach Hang nay phit hop véi sy phat trién trong twong lai ciia chiing toi,
xu hwrdng phat trién nganh va/hodc bat ky thay déi trong cdc yéu cau phdp Iy hodc quy dinh ndo. Khi ni dung
ciia Chinh Sach Bio Mdt Théng Tin Khach Hang nay dwoc cdp nhdt hodc sira doi, nhitng thay doi sé dieoe ding
tdi trén trang web chinh thirc ciia ching t6i tai dwong dan dwdi day:

Ho Chi Minh City Branch/ Chi nhdnh Thanh phé Ho Chi Minh
http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hochiminhcity.html
Hanoi Branch/ Chi nhdnh Thanh phé Ha Ngi
http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hanoi.html

and noticed to you (i) via one of the communication channels as agreed with you under the Related Agreements
or (i) in writing to your contact address latest registered with the Bank. Your failure to response in writing to
the Bank within 5 (five) business days of the Bank’s notice shall be deemed to constitute a notice of acceptance
of such changes from you unless otherwise agreed by and between you and the Bank.

va duwoc théng bdo téi Quy Khdach Hang (i) thong qua mét trong cdc kénh lién lac ma ching téi da dong y voi
Quy Khach Hang trong cdc Théa Thudn Lién Quan hodc (ii) bang vin ban t6i dia chi lién hé gan nhdt ma Quy
Khdach Hang dang ky véi Ngan Hang. Viéc Quy Khdch Hang khéng phdn hoi bang van ban cho Ngdan Hdng
trong vong 5 (ndm) ngay lam viéc ké tir ngay Ngdn Hang thong bdo sé dwoc coi la sie chdp thudn ciia Quy Khdch
Hang déi véi nhitng thay doi do, trir khi ¢é théa thudn khdc di giita Quy Khdch Hang va Ngdn Hang.

1. Customer Information:
Thong Tin Khdach Hang:

Customer Information may include (i) any information obtained to verify your identity, (ii) information
regarding your past, present and future relationship and/or activity with the Bank or other counterparties,
including information delivered to, or processed through, the Bank and all records pertaining to the
relationships under your name involving the Bank or another counterparty, (iii) information concerning
your parent company, guarantors or related parties, your credit exposure and financial information,
existing transactions with us, forthcoming needs of banking services, plans of new business, and any
other information considered necessary by the Bank for the Purposes to be defined below (other than the
information disclosure of which is not allowed by Applicable Laws), (iv) transactional and product
information such as credit and debit balances, payment records, copies of all drafts, checks, bills of
exchange, notes, and other financial instruments, instructions, including any image or reproduction of
the foregoing; and (v) documentation regarding you relating to the services offered by the Bank,
including agreements and other instruments creating contractual rights and obligations between the Bank
and you, as well as, other documentation delivered to the Bank during your relationship; save for
personal data of your employees, officers, directors, authorized individuals, the beneficial individuals,
other related individuals which will be processed under the Bank’s Personal Data Privacy Policy from
time to time uploaded onto our website mentioned above.

Théng Tin Khdach Hang c6 thé bao gom: (i) bat ky théng tin ndo dwoc thu thdp dé xdac minh danh tinh
ciia Quy Khdch Hang, (i) thong tin lién quan dén moi quan hé va hodc hoat déng trong qud khir, hién
tai va twong lai ciia Quy Khdach Hang véi Ngdan Hang hodc cdc bén doi tac khdc, bao gom théng tin
diege chuyén tdi t6i, hodc dwoc xir Iy thong qua Ngdan Hdng va tat ca cdc ho so lién quan dén cdc méi
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quan hé dirg tén Quy Khdach Hang ma cé lién quan dén Ngan Hang hodc bén doi tac khdc, (iii) thong
tin lién quan dén cong ty me ciia Quy Khdach Hang, cdc bén bao lanh hodc cdc bén lién quan khdc, théng
tin vé riii ro tin dung va théng tin tdi chinh ciia Quy Khdch Hang, cdc giao dich hién tai véi ching t6i,
cdc nhu cau dich vu ngdn hang sap toi, ké hoach kinh doanh méi, va bat ky théng tin nao ma Ngan Hang
cho la can thiét cho Cac Muc Dich dwoc dinh nghia dudi day (ngoai triv thong tin ma viéc tiét 16 khong
diege phép boi Ludt Ap Dung), (iv) théng tin giao dich va san pham nhie s6 dir ¢é va ng, hé so thanh todn,
ban sao cuia tat ca cdac hoi phiéu, sec, trai phiéu, va cdc cong cu tai chinh khdc, cac chi thi, bao gém bat
ky hinh dnh hodc ban sao ciia nhitng céng cu tai chinh trén, (v) tai liéu vé Quy Khdch Hang lién quan
dén cac dich vu dwoc Ngdn Hang cung cdp, bao gom cdc théa thudn va cdc cong cu khdc phat sinh
quyén va nghia vu hop dong giita Ngan Hang va Quy Khdach Hang, ciing nhu, cdc tdi lidu khdc dwoc
giao cho Ngan Hang trong quan hé voi Quy Khach Hang; trir dir liéu cda nhdn cua nhdn vién, can b,
gidm doc, cd nhan dwoc ity quyén, cd nhan thy hwéng, cdc cd nhan lién quan khdc sé dwoc xir Iy theo
Chinh Sach Bao Mdt Dir Liéu Ca Nhdn cua Ngan Hang dwoc dang tdi lén trang web ciia néu trén chung
16i ity tirng thoi diém.

2. Collection of Customer Information:
Thu Thdp Thong Tin Khach Hang:

Customer Information may be shared directly by you or via an authorized third party to the Bank, and
information that the Bank learns about you from your communications and dealings with us or MUFG
Group (as defined below).

Théng Tin Khéch Hang cé thé dwoc Quy Khdch Hang chia sé truc tiép cho chiing téi hodc théng qua
mét bén thir ba dwgc ity quyén, va thong tin ma Ngdn Hang dwoc biét vé Quy Khdach Hang tir qud trinh
trao doi théng tin va cdc giao dich ciia Quy Khdach Hang véi chiing téi hodc véi Tdp Poan MUFG (nhu
duoc dinh nghia dwoi dady).

The Bank may also obtain the Customer Information from other sources such as: (i) our client or partner
who may provide us with information in relation to you if you are associated with them and/or they think
that you may be interested in our products; (ii) public sources such as news outlets, websites and other
media sources, international sanctions lists, any publicity available databases or databases of the
competent authorities or governmental agencies; (iii) any research agencies who may carry out research
on our behalf and/or perform “Know Your Customer” (KYC) procedure upon our instruction or any
other sources for KYC, anti-money laundering/ counter terrorism financing (AML/CTF), weapon of
mass destruction (WMD) purposes.

Ngdn Hang ciing c6 thé thu thap Théng Tin Khdach Hang tir cdc nguon khdc nhue: (i) khéch hang hodc
doi tdc ciia ching t6i ¢6 thé cung cdp théng tin vé Quy Khach Hang trong truong hop Quy Khdch Héng
¢6 lién két véi ho va/hodc ho cho rang Quy Khach Hang c6 thé quan tam dén san pham ciia chiing t6i;
(ii) cde nguon cong céng nhw cdc kénh théng tin, trang web va cdc nguon thong tin truyén thong khdc,
cdc danh sdach trimg phat quéc té, bat ky dir liéu cong sdn ¢ ndo hodc dir liéu cia co quan c¢é tham
quyén hodc co quan chinh phii nao; (iii) bat ky céng ty nghién ciru ndo ma c6 thé sé thie hién nghién
cteu thay mat chung toi va/hodc thuc hién thu tuc “Nhdn Biét Khdch Hang” (KYC) theo chi thi cua
chiing t6i hodc bdt ky nguon ndao cho muc dich KYC, chong rira tién/tai tro khing bé (AML/CTF), chong
vil khi huy diét hang loat (WMD).

3. Purposes of Customer Information disclosure:
Muc dich tiét 1p Thong Tin Khach Hang:

Purpose of disclosure of Customer Information comprise of: (i) establishment and maintaining a
relationship between you and the Bank, (ii) providing you with a product or service of the Bank; (iii)
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improvement of our service; (iv) our risk management; (v) compliance with all Applicable Law,
including but not limited to requirements prescribed by orders, rules and regulations (which may include
checking identity against watch lists established by regulatory agencies and similar bodies); (vi) detect
and prevent fraud and other unlawful activity; (vii) compliance with the Bank’s internal policies,
including but not limited to policies related to anti-money laundering, anti-terrorism, economic sanctions,
and other compliance and risk management policies; (viii) responding to requests from government
agencies; (ix) collecting a debt that is owed to us; (x) fulfilling legal, regulatory and self-regulatory
requirements, internal control and support requirements, including but not limited to head office
reporting and reporting to applicable auditors and tax authorities, and fulfilling your request for the
business support, (xi) other purposes with consent or as permitted or required by Applicable Laws
(including laws applicable to the Bank’s affiliates and service providers) or if such Customer
Information is already in the public domain (provided that such Customer Information is not in the public
domain as a result of a breach of the contractual agreement between the you and the Bank); (xii) any
other legitimate processing of Customer Information and (xiii) in connection with an actual or proposed
sale, assignment, financing or transfer of our business or assets (the “Purposes”).

Muc dich ciia viée chia sé Thong Tin Khdch Hang bao gom: (i) thiét ldp va duy tri moi quan hé giita
chiing t6i va Quy Khach Hang, (ii) cung cdp \san pham hodc dich vu ciia Ngdn Hang t6i Quy Khéch
Hang; (iii) phdt trién san pham cia ching t6i, (iv) qudn 1y rii ro ciia chiing t6i, (v) tudn thi Ludt Ap
Dung, bao gom nhiung khéng giéi han cdc yéu cau néu trong cdc lénh, quy tdic va quy dinh (ma cé thé
bao gom viéc kiém tra danh so véi cdc danh sach theo déi thiét lap béi cdc co quan quan Iy hodc cdc
co quan twong ti); (vi) phdt hién va phong chong hoat déng gid mao va trdi phdp ludt; (vii) tudn thi
cdc chinh sach ngi bg ciia Ngdn Hang, bao gom nhung khéng gidi han chinh sdch lién quan dén chong
rika tién, chong khiing bo, cam van kinh té, va cdc chinh sach quan Iy rii ro va tudn thi khéc, (viii) phan
hoi cdc yéu cau tir co quan chinh phi, (ix) thu hoi no ma Ngdn Hang sé hitu; (x) hoan thanh cdc yéu
cau ciia phdp ludt, cac yéu cau vé tudn thii, kiém sodt va hé tro néi bg, bao gom nhung khéng giGi han
théng bdo dén hoi sé chinh ciia Ngdn Hang, cdc kiém todn vién va cdc co quan thué cé lién quan va
hoan thanh cdc yéu cau khac ciia Quy Khach Hang cho viéc hé tro hoat déng kinh doanh; (xi) cdc muc
dich khdc ma dwoc dong thudn hodc cho phép hodc theo yéu cau ciia Ludt Ap Dung (bao gom cdc ludt
dp dung doi véi cac bén lién két hodc bén cung cdp dich vu ciia Ngdn Hdang) hodc trong triecong hop
Théng Tin Khach Hang d6 dd san cé trén pham vi cong cong (véi diéu kién la viéc Thong Tin Khdch
Hang khéng phdi la ¢6 trén pham vi cong cong do mét vi pham doi véi bat ky théa thudn ndo gita Quy
Khdch Hang va Ngdn Hang); (xii) bat ky viéc xir Iy Théng Tin Khdch Hang hop phdp nao khéc va (xiii)
lién quan dén viéc ban, chuyén nhwong, cdp tin dung hodc chuyén giao kinh doanh hodc tai san thuc té
hodic tiém néing nao ciia Ngan Hang (“Muc Pich”).

4. Disclosure of Customer Information:
Tiét Ip Thong Tin Khich Hang:

The Bank may share the Customer Information, at any time and from time to time, to any and all of the
following individuals and/or organizations for the Purpose: (i) the holding company of the head office
of the Bank (the “Holding Company”); (ii) subsidiaries, affiliates, branches, representative offices,
agents or representatives of the Holding Company, the Holding Company’s subsidiaries and the Bank
(such (i) and (ii) collectively referred to as the “MUFG Group”); (iii) the auditors, legal, tax and
accounting advisors of the Holding Company, head office of the Bank (the “Head Office”) and the
Bank; (iv) the vendors of the computer systems used by the Head Office or the Bank and to such
person(s) installing and maintaining the same; (v) the competent authorities in Vietnam or elsewhere;
(vi) any other corresponding bank(s) that may involve in the process of our rendering service to you,
(vii) other third parties as permitted or required by Applicable Laws, (viii) other third parties as required
by MUFG Group’s internal policies for the above-mentioned Purposes and being aligned with
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international industry standards or that the Bank deems necessary for serving the your requests
(collectively the “Recipients of Information™).

Ngdn Hang c6 thé chia sé Thong Tin Khdch Hang, trong bdt cir thoi diém ndo va trong timg thoi diém,
cho bat ky va tat ca cdce cd nhdn va/hodc t6 chive sau cho Muc Dich: (i) cong ty me cua hgi so chinh cua
Ngdn Hang (“Céng Ty Me”); (ii) cong ty con, cong ty lién két, chi nhdanh, vin phong dai dién, dai 1y
hodic dai dién ciia Cong Ty Me, cdc cong ty con ciia Cong Ty Me va ciia Ngdn Hang (cdc diém (i) va (i)
do dwoc goi chung la “Tdp Poan MUFG”); (iii) cdc kiém todn vién, cdc nha te van vé phép Iy, thué va
ké todn ciia Cong Ty Me, hoi s6 chinh ciia Ngan Hang (“Hgi 8¢ Chinh”) va ciia Ngdn Hang; (iv) nha
cung cdp hé thong may tinh cho Hpi S¢ Chinh hodc cho Ngdn Hang va nhitng nguoi ldp ddt va bao tri
hé thong may tinh dé; (v) co quan c6 tham quyén tai Viét Nam hodc tai cdc noi khdc; (vi) (cdc) ngdn
hang déi tac ma cé thé tham gia vao qud trinh cung cdp dich vu ciia ching téi t6i Quy Khdach Hang;
(vii) cac bén thir ba khac dwoc phép hodac dwoc yéu cau béi ludt, quy dinh, lénh cua toa an, hanh dong
hodic yéu cau khdc ciia chinh phii; va (viii) cdc bén thit ba khdc theo yéu cau ciia cac chinh sach ngi bg
ciia Tap Poan MUFG dé phuc vu cho Cac Muc Pich néu trén va phit hop véi cdc tiéu chudn quoc té
nganh hodc bén thir ba ma Ngdn Hang thdy can thiét dé phuc vu cho cdc yéu cau cia Quy Khdch Hang
(sau day goi chung la “Bén Nhdn Thong Tin”).

Should the Bank share the Customer Information to any Recipient of Information except for the
competent authorities in Vietnam or elsewhere and other third parties as otherwise permitted or required
by the Applicable Law as mentioned under items (v) and (vii) in preceding paragraphs, the Bank shall
request the Recipients of Information to only use the Customer Information for the predetermined
Purposes and keep such information confidential in accordance with Applicable Laws.

Néu Ngdn Hang chia sé Thong Tin Khdch Hang véi bat ky Bén Nhdn Théong Tin nao ngoai trir cdc co
quan c6 tham quyén tai Viét Nam hodc noi khdc va cdc bén thir ba khéc theo quy dinh hodc dwoc yéu
cau béi Ludt A’p Dung duoc de cdp o cac muc (v) va (vii) tai dogn lién trén, Ngan Hang sé yéu cau Bén
Nhdn Thong Tin chi sw dung Thong Tin Khach Hang cho cac Muc Dich dad xac dinh trudc va bdo mdt
cdc théng tin @6 tudn thi theo Ludt Ap Dung.

Without limiting the foregoing, the Bank may comply with any Applicable Laws, including any writ of
attachment, execution, garnishment, tax levy, restraining order, subpoena, warrant or other legal process
that the Bank believes to be valid, and we are not required to inquire or determine the authority of any
action taken by a government entity prior to acceding to any legal process initiated by such entity. The
Bank may retain Customer Information for so long as it is necessary to fulfil the Purposes or as
permissible by Applicable Law.

Khong gidi han béi nhitng diéu dd néi ¢ trén, Ngdn Hang cé thé tudn thii bdt ky Ludt Ap Dung nao, bao
gom bdt ky Iénh tich bién, 1énh thi hanh, 1énh cudng ché, 1énh thu thué, 1énh cam, 1énh truy t6, 1énh bdt
hodic quy trinh t6 tung khdc ma Ngdn Hang tin la hop 18, va chiing t6i khéng can phdi diéu tra hodc xdc
dinh quyén han cia bat ky hanh déng ndo dwoc thwc hién béi mét co quan chinh phii triede khi chap
nhén bat ky quy trinh t6 tung nao do co quan dé bdt dau. Ngdn Hang c6 thé lwu giit Thong Tin Khdch
Hang cho dén khi nao con can thiét dé hoan thanh cic Muc Dich hodc nhiwr dwoc cho phép boi Ludt Ap
Dung.

5. Protection of Customer Information:
Bdo mdt Thong Tin Khach Hang:

We confirm that we shall consider the appropriate treatment to keep confidential the Customer
Information as one of our most important responsibilities. We would like to confirm that:
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Chiing t6i xdc nhdn rang chiing t6i sé coi viéc thuce hién cdc bién phdp bao mat Théng Tin Khach Hang
mét cach phit hop la mot trong nhitng trach nhiém quan trong nhat cia ching téi. Ching téi theo ddy
xdac nhan:

e  When sharing the Customer Information, we would do so on a “need-to-know” basis, in accordance
with local regulatory requirements and our internal controls policies which are aligned with
international industry standards, including information barrier arrangements.

Khi chia sé Théng Tin Khdch Hang, chiing t6i sé thiee hién trén co s¢ “can phdi biét”, theo yéu cau
ciia quy dinh phdp ludt trong nuwéce va cdac chinh sich néi bé phit hop véi cdc tiéu chudn quoc té
nganh, bao gom cdc théa thudn vé rao can thong tin.

o We take appropriate technological and organizational measures to protect against any unauthorized
or unlawful access to or processing of the Customer Information, and against accidental loss or
destruction of, or damage to information.

Chung 01 sé thuc hién cac bién phap Vvé co cdu té chirc va cong nghé mot cach thich hop dé bao vé
théng tin va di liéu truée viéc tiép cdn hodc xir Iy Thong Tin Khach Hang bat hop phdp hodc khéng
diing tham quyén hodc truée viéc mat mat, hiyy hoai théng tin va dir liéu.

e We will treat all the Customer Information we hold as confidential unless disclosure is permitted
under this Customer Information Privacy Policy or is otherwise permitted by you or Applicable
Laws.

Chiing tdi sé coi tdt ca cdc Thong Tin Khdch Hang va div liéu ma ching t6i nam giit la théng tin
mat, triv khi dwoc phép chia sé theo Chinh Sach Bao Mdt Thong Tin Khach Hang nay hodc theo
Ludt Ap Dung.

6. Contacting the Bank:
Lién hé voi Ngian Hang:

If you have any questions, complaints relating to the sharing of the Customer Information, please contact
our Bank.

Néu ban cé bt ky cdu hoi, khiéu nai lién quan dén viéc chia sé Thong Tin Khdch Hang, vui long lién hé
voi Ngan Hang cua chung toi.
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