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October 2021

Dear Valued Customer

CESSATION OF CASH OVER-THE-COUNTER (OTC) SERVICES AND
CLOSURE OF OUR BANKING COUNTERS

We wish to thank you for your support over the years and hope you have
been keeping well and safe during this pandemic.

The purpose of this letter is to inform you that we will stop providing cash
over-the-counter services and the closure of our banking counters with
effect from 1 April 2022.

As a financial institution serving our customers and the local community, it is
our responsibility to provide you with the best services possible in a safe
and secure environment. To that end, our decision to cease cash services
was made with your well-being in mind and in support of Singapore’s smart
and green nation efforts.

With the various electronic payment platforms serving you on FAST, GIRO
and MEPS for your payment needs, we strongly encourage you to embark
on this shift to a seamless digital banking experience with us.

With the closure of our banking counters, the cheque deposit box shall be
relocated. Please look out for the signage that will guide you to it.

To assist you with the conversion to our electronic payment platforms, our
relationship manager will be in contact with you soon to provide their
guidance. If you wish to clarify or seek more information, please contact our
relationship manager and they would assist you on your queries.

Yours sincerely

MUFG Bank, Ltd.
Singapore Branch
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