
 

 
 

 

 

 

 

 
 

APPLICATION FOR DELETION OF RECIPIENT OF BANK E-STATEMENT SERVICE 

  

  

Account Name   Date   

M M D D Y Y Y Y 

 

 

 

Please DELETE the following  recipient/s from our registered authorized person/s to receive the Electronic Bank 

(“eStatement”) for and on behalf of the Company.   

  

  

 
Account No/s.   

  

  

   

Name of Authorized Recipient Registered E-mail Address 

  

  

  

  

 
 
 
 
 
 

 

 
Authorized Signatories: 
 

 

 
Signature verified   Signature verified 

 (Signature over printed name)   (Signature over printed name)  

 
 

 
 

(For Bank Use Only) 
                     Bank Operations: 

CBG DH AO Date & Time Officer Maker 

      

 
 

 

(BOD – 1108) Oct 2019 
 

CUSTOMER FEEDBACK/COMPLAINTS: 

For any concern regarding details on the Bank statement of the e-Statement service, the Customer may call the Bank’s Customer Assistance Team at Telephone 
No. 8750-6466. 

 

The Bank will assess, investigate and respond to Customer concerns and/or complaints within the period prescribed under pertinent Bangko Sentral ng Pilipinas 
regulations on Financial Consumer Protection.  These regulations, which are embodied in BSP Circular No. 857 (as may be amended) are incorporated in this 

Application for Deletion of Recipient of e-Bank Statement Service by reference and form part hereof.  The Customer must read and understand these regulations 

a copy of which may be obtained from the Bank or downloaded from the BSP website (www.bsp.gov.ph). 

 

 

MUFG Bank, Ltd. 

Manila Branch 

A member of MUFG, a global financial group 
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