1. Notice

- “Rapport” is a software provided by IBM and not MUFG Bank.

— To use Rapport, you need to accept the license agreement instituted by IBM.

— Rapport service contents can get updated or repealed without notification by IBM.

— To install Rapport, you need to sign on a computer with administrator rights.

— IBM recommends you to use your regular anti—virus software in conjunction to the Rapport product
because Rapport detects and cleans up virus specifically for Internet Banking.
( Please note that some anti—virus software can not be used with Rapport.)

— Rapport can not guarantee the removal all of virus infections completely.

— We do not accept any responsibility for damages which could possibly be caused by using Rapport.

2. Features of Rapport

Detects and cleans up viruses that target Internet banking

Prevents viruses from fabricating correspondent information on Internet
Banking

Rapport functions automatically activated after installing
It can be used with regular anti—virus software
( Some anti—virus software may not work with Rapport)

Rapport is free to use

999

We recommend you to use Rapport with a regular anti—virus software because Rapport is
an anti—virus software specialized for Internet Banking.
Please note that Rapport functions to detects and cleans up virus are different from regular

anti—virus software.
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3. Procedure of using Rapport
Rapport is free to install and to use.

step 1 Click “Download Rapport” button
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Introduction of "Rapport"(Free anti-virus software for internet banking)
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These days, a large number of fraudulent remitiance from Internet Banking have been
reported

The cause is a computer malware or a virus infected to customer's PC.

To deal with this problem, we have begun to distribute a free anti-virus software for
Internet Banking customers called "Rapport”.

"Rapport" is provided by IBM and is specialized for Intemnet Banking.

We highly recommend you to utilize "Rapport” to improve your Internet Banking security.
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In use, please see carefully Guidance of installing Rapport.
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*You can download Rapport from IBIM web site for free.
Please press the bution at ihe bottom to open the download page
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Download Rapport

LDF ~ Others
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Please choose and press a button of overseas branch / affiliates with
which you have an account to download Rapport. IBM's download web
site will show up.
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step 2 Go to IBM's download web site, and then press “Download Rapport”.

After completion of download, please start to install of Rapport.
Installer will appear according to your OS language.
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We recommend you to have

this product installed in order to
protect your PC from financial malwares.
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Download Rapport

Click <Download Rapport> button
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Rapport system requirements Frequently Asked Questions(FAQ)

step 3 To install Rapport, please execute install file with administrator rights
and execute install operation according to instruction of screen.

Notice : [ IBM Security Trusteer Endpoint Protection Installer ] is
appeared on screen when you install Rapport

' Y
IBM Security Trusteer Endpoint Protection Installer @

Firewall or antivirus software may show alert dialogs related to this installation.

Please allow any RapportSetup or RapportService programs to proceed if you see
one of these alerts by selecting an option such as:

- Unblock
- Yes

- Allow

- Permit

If the installation fails you may want to temporarily disable your antivirus or
security software and try again as antivirus or personal firewall that is set to a very
high level of protection could cause installation to fail.

Click <OK> button
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This wizard installs Trusteer Endpoint Protection on your computer,

impairment, color blindness, and/or
reading technologies, dick on the "Advanced” button for options.

The End User License Agreement for 1BM Security Trusteer
Rapport and IBM Security Trusteer Apex Advanced Malware
Protection is available at this URL:
http://www.trusteer.com/support/end-user-license-agreement,
and can be viewed using the "View License Agreement” button
below. A copy of the EULA will also be installed on your

at the completion of the installation. The EULA
important information regarding data (including
personal data) that may be collected.

(® 1 accept the terms in the license agreement I

(1 do not accept the terms in the license agreement

Click <Install> button after you
confirm [License Agreement]

Completed the Trusteer Endpoint
Protection Setup Wizard

Click the Finish button to exit the Setup Wizard.

Cancel

Click <Finish> button

step 4 After few seconds a compatibility test will be executed on a new window.

Installing operation will end if the test finishes.

4. Usage environment
Please refer to IBM’s download web site.
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5. Contact
If you have any questions about Rapport, Please contact IBM.

* Please refer to FAQ page for frequent questions before you contact the support center.

[IBM Support Center

Contact To inquire, please fill in the inquiry form on the Rapport download
page in IBM web site.

Business hour 9am - 9pm in JST (closed on Saturday, Sunday, and national
holidays)
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