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CAC PIEU KHOAN VA PIEU KIEN
TERMS AND CONDITIONS

HE THONG TAI TRQ NHA CUNG CAP
COMSUITE PAYABLES FINANCE

NGAN HANG MUFG BANK, LTD. — CHI NHANH THANH PHO HA NOI/ THANH
PHO HO CHi MINH
[MUFG Bank, Ltd., Hanoi Branch/ Ho Chi Minh City Branch]



Céc Piéu khoan va Diéu kién nay (“Cac Diéu Kién”) s& ap dung cho khach hang (“Khach hang™) dang ky st
dung Phan mém (dugc dinh nghia dudi day) va cac Dich vu (dugc dinh nghia dudi day) dugce cung cép boi
NGAN HANG MUFG BANK, LTD. - Chi nhanh Thanh phé Ha No6i/ Thanh phd H6 Chi Minh (“Ngan
hang”).

These Terms and Conditions (the “Conditions”) shall apply to the customer (the “Customer”) who applies
to use the Software (as defined below) and the Services (as defined below) provided by MUFG Bank, Ltd.,
Hanoi Branch/Ho Chi Minh City Branch (the “Bank”).

1. Caic dinh nghia
Definitions
Trong Cac Diéu Kién, cac thuat ngit sau ddy c6 nghia twong ing nhu sau:

In these Conditions, the following terms have the following respective meanings.

“Tai khoan” duoc hiéu 1a mdi tai khoan trong sb cac tai khoan ma Khach hang c6 thé dang ky trong
Pon Ding ky d6i véi cac Dich vy;
“Account” means each of the accounts which the Customer may register by the Application in

relation to the Services;

“Hop ddng” dugc hiéu 1a Hop dong dich vu giita Ngan hang va Khach hang theo Cac Piéu Kién;
“Agreement” means the agreement made and entered into between the Customer and the Bank

under these Conditions;

“ Pon Ping ky” dugc hiéu 1a Ban ding ky thong tin Khach hang trong Hé thong Tai trg Nha cung
cp ma Khach hang sé& giri dén Ngan hang dé ding ky sir dung cic Dich vu (bao gdm mot Pon Ding
ky bo sung, thay doi va xéa bo thong tin dang ky);

“Application” means the COMSUITE PAYABLES FINANCE Application for Service Setup which
the Customer shall submit to the Bank in relation to the Services (including an Application for

addition, change and deletion to the registration),

“Ngay bit diu Dich vu” duoc hiéu 1a ngay Ngan hang dong y viéc st dung Phan mém cua Khach
hang theo Pon Pang Ky va Ngan hang sin sang cung cap Dich vu.
“Commencement Date” means the date when the Bank consents to using the Software by the

Customer who submits the Application and the Bank is ready to provide the Services.

“T$ chire Tai chinh lién quan” dwoc hiéu 1a mdi to chirc tai chinh trong sb cac t6 chirc tai chinh
[bao gém Bén mua] (khong phai la Ngan hang) c6 tham gia vao viéc thuc hién cac Dich vy;
“Financial Institution Concerned” means each of the financial institutions [including the

Purchaser] (other than the Bank) involved in the implementation of the Services;



“Hwéng din sir dung” duogc hiéu 1a hudng dan sir dung va cic tai lidu khac c6 lién quan téi Phan
mém;

“Manual” means the manual and other documents relating to the Sofiware;

“Hop ddng goc” dugc hiéu 1a Hop dong duoc 1ap, giao két dya trén cac Diéu khoan va Diéu kién
ma trong d6 Khach hang la mét bén;
“Master Agreement” means the agreement made and entered into under the Terms and Conditions

(Master Agreement) to which the Customer is a party;

“Bén c6 nghia vu thanh toan” duoc hiéu 13 Bén c6 nghia vu thanh toan nhu quy dinh cia Hop
ddng gbc;

“Obligor” means the party defined as the Obligor in the Terms and Conditions (Master Agreement;

“Mua cac Khoan phai thu” duoc hiéu la cic giao dich mua cac khoan phai thu theo Hop dong gbc
theo d6 Khach hang 1a Bén ban hodc Bén c6 nghia vu thanh toan;
“Purchase of Receivables” means transactions of purchasing receivables under the Terms and

Conditions (Master Agreement) to which the Customer is party as the Seller or the Obligor;

“Bén mua” duoc hiéu 1 Bén mua nhu dinh nghia trong Hop ddng gdc;
“Purchaser” means the party defined as the Purchaser in the Terms and Conditions (Master

Agreement);

“Cac Dich vu” duoc hiéu 1a cac dich vu dugc quy dinh tai Diéu 3.2;

“Services” means the services stipulated in Clause 3.2;

“Bén ban” dugc hiéu 1a Bén ban nhu dinh nghia trong Hop dong gdc;

“Seller” means the party defined as the Seller in the Terms and Conditions (Master Agreement).

“Phan mém” duoc hiéu 1a phin mém (bao gdm cic cong cu b trg, hudng dan st dung cung véi
cac tai liéu va thong tin khéc cé lién quan) dung ri€ng cho viéc st dung cac Dich vy;
“Software” means the software (including supplementary tools, the manual and other related

documents and information) for the exclusive use of the Services;,
“H¢ théng” dugc hiéu 14 hé thong may tinh ciia Ngan hang dugc dung riéng cho viée st dung cac
Dich vu;

“System” means the Bank's computer system for the exclusive use of the Services;

“Pieu khoin va Diéu kién (Hop dong goc)” dugc hicu l1a Dicu khoan va bPicu kién vé Chuyén
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nhuong Khoan Phai Thu duoc dang tai trén website cung cap bai [Ngan hang]
“Terms and Conditions (Master Agreement)” means the Terms and Conditions on Assignment of

Receivables made available on the web site provided by [the Bank].

Muc dich

Purposes

Khach hang tham gia v&i tu cach 1a Bén Ban hodc Bén c6 nghia vu thanh toan theo Hop dong gbc
lién quan dén viéc Mua Khoan Phai Thu. Muc dich ciia cac Dich vu 1a cho phép Khach hang thiét
1ap va tién hanh giao nhén tai liéu hay bét ctr trao d6i nao khac qua mang internet, dong thoi tao diéu
kién thuan loi cho viéc cung cip cac thong tin ¢6 lién quan. Muyc dich ciia Hop ddng theo Céac Piéu
Kién 1 dé quy dinh cac diéu khoan dic biét trong Hop dong gbc lién quan dén viéc théng bao theo
Diéu 22 hoic cac diéu khoan c6 lién quan khac ciia Hop dong gdc.

The Customer has applied as the Seller or the Obligor for the Master Agreement regarding Purchase
of Receivables. The purpose of the Services is to allow the Customer to make delivery documents or
any other communication to the Purchaser via the internet, and to facilitate the smooth distribution
of relevant information. The purpose of the Agreement under these Conditions is to stipulate the
special provisions on the Master Agreement in terms of communications which are set forth in Clause

22 or other related provisions of the Master Agreement.

Khach hang s& phai tuan thii theo su chp thuén ctia Ngan hang, dang ky dich vu bang Pon dang ky.
Ngan hang phai tuén thu theo Cac Diéu kién vé cung cp dich vu cho khach hang. Dich vu dugc
cung cip qua Hé thong va Phan mém.

The Customer shall, subject to the approval of the Bank, register the Services by the Application.
The Bank shall, subject to these Conditions, provide the Services to the Customer. The Services

shall be provided through the System and the Software.

Giay phép Sir dung Phin mém va Dich vu

Software License and Services

Ngan hang bang vin ban nay cip cho Khach hang quyén str dung khong doc quyén va khong chuyén
giao Phan mém dé sir dung cac Dich vu theo cac diéu khoan va diéu kién cua Hop ddng nay.
The Bank hereby grants the Customer a non-exclusive and non-transferable right to use the Software

for utilizing the Services subject to these Conditions.

Ngan hang s& cung cép cho Khach hang cac Dich vu sau dy can ctr trén Cac Diéu Kién ciia Hop
ddng nay:

The Bank shall provide the Customer with the following Services in accordance with these
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céc dich vu nhdm dam béao rang Khach hang véi tu cach Bén ban hodc Bén c6 nghia vu thanh
toan, tily ting truong hop, c6 thé dang ky/xac nhan thong tin cic Héa don dén Mua cic Khoan
phai thu théng qua Hé thong;

services to ensure that the Customer as the Obligor or Seller, as applicable, may
register/confirm information of the Invoice with respect to the Purchase of Receivables

through the System,

céc dich vu nhim dam bao rang dé dang ky Mua cac Khoan phai thu, Khach hang 1a Bén ban
c6 thé ky két va chuyén giao cho Bén mua Pon Dé nghi Chuyén nhuong (theo dinh nghia tai
Hop dong gbc), Ching thu Chuyén nhugng (theo dinh nghia tai Hop dong gdc) hodc cac
chumng tir khac tir Hé thong thay cho cac biéu mau vin ban nhu quy dinh trong Phu luc A hodc
Phu luc B ctia Hop dong gc;

services to ensure that in order to apply for the Purchase of Receivables, the Customer as the
Seller may execute and deliver to the Purchaser the Application to Assign (as defined in the
Terms and Conditions (Master Agreement)), the Instrument of Assignment (as defined in the
Terms and Conditions (Master Agreement)) or other documents through the System instead
of the form set out in Schedule A or Schedule B of the Terms and Conditions (Master

Agreement);

Céc dich vy nhdam dam bao rang Khach hang véi tu cach 1a Bén c6 nghia vu thanh toan c6 thé
thuc hién va chuyén cho [Nguoi mua] (cac) Chi thi Thanh todn hoac céc tai liéu khac dugc
khoi tao bang phuong thirc dién tir tir Hé thng thay cho cac biéu mau vin ban nhu quy dinh
trong Phu luc C ctua Hop ddng gbc

services to ensure that the Customer as the Obligor may execute and deliver to [the Seller
and] the Purchaser an acknowledgement and confirmation or other documents through the
System instead of the form set out in Schedule C of the Terms and Conditions (Master

Agreement);

bén canh cac ndi dung tur (1) dén (3), cac dich vy nhim dam bao réng Khach hang 1a Bén ban
hodc Bén ¢6 nghia vu thanh toan c6 thé chuyén ti Bén mua céc tai liéu viét thong qua Hé
thdng, va lién hé voi Ngudi mua theo cach thire da duge Ngan hang quyét dinh; va

in addition to (1) through (3), services to ensure that the Customer as the Seller or the Obligor
may deliver to the Purchaser written documents through the System, and communicate to the

Purchaser in the manner the Bank has determined; and

bat ky cac dich vu nao khac do Ngan hang chi dinh theo toan quyén quyét dinh ciia minh cin

5



33

34

4.1

42

4.3

ctr trén Hop dong gbc.]
any other services designated by the Bank in its sole discretion regarding the Master

Agreement.]

MGdi thong bao hoic chi thi (bao gdm cac y dinh dwoc thé hién rd rang) [tir Khach hang dén Ngan
hang/ bén khac] bé“lng cach st dung Dich vu s€ c6 hi¢u lyc vao thoi diém thong bao dén [Ngéan hang/
bén lién quan] va [Ngan hang/bén lién quan] co thé tiép can thong bao hodc chi thi d6 thong qua Hé
thong ma khong c6 bat ky su cd nao.

Each communication or instruction (including manifestation of intention) [from the Customer to the
Bank / to another party] by using the Services shall become effective at the time when such a
communication arrives at [the Bank / the party] and [the Bank / the party] becomes able to access

it through the System without any trouble.

[Trong trudng hop Khach hang théng bao hodc chi thi (bao gdm ca y dinh dugc thé hién 16 rang)
Ngan hang thong qua viéc sur dung cac Dich vu va Khéch hang ciing thong bao hoac chi thi cung noi
dung théng qua mot phuong tién bat ky nao khac ma khong sir dung Hé thong, thi phuong thire trude
s& dugc uu tién ap dung.]

[In case where the Customer communicates or instructs (including manifest intention) the Bank by
using the Services and the Customer communicates or instructs the same through any other means,

the former shall prevail.]

Phin Mém
The Software

Khach hang chi ¢ thé sir dung Phan mém tai mot dia diém, véi thiét bi va trong moi truong nhat
dinh dugc Ngan hang chip thuan. Khach hang s& chuén bi va duy tri dia diém, thiét bi va moi truong
ndi trén.

The Customer may use the Software solely in such location, with the equipment and in the
environment as the Bank may approve. The Customer shall prepare and maintain such location,

equipment and environment.

Khach hang s& tuan thu theo cdc huéng din c6 trong Huéng dan sir dung trong qua trinh sir dung
Phan mém

The Customer shall comply with the instructions given in the Manual in the use of the Software.

Khach hang thira nhan rang Hé thong dugc thiét ké cho cac khach hang néi chung va khong phuc vu
cho mot nhu cau cu thé cua bat ky khach hang ca biét nao.

The Customer acknowledges that the System is designed for customers in general and that it may
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not serve a specific need of any particular customer.

Khach hang s& ngay lap tic thong bao cho Ngan hang bat cir sy c¢6 nao ciia Phan mém (“Su c6”
trong Hop dong nay duoc hiéu 1a bat ctr khac biét nao giita cac chirc nang dwoc van hanh trong thuc
té va cac chire ning theo mé ta trong Hudng dan Sir dung). Ngan hang s& nd luc mot cach hop ly
trén phurong dién thuong mai dé khic phuc Su ¢b; voi diéu kién, Ngan hang khong c6 nghia vu phai
khic phuc cac Sy ¢d sau day:

The Customer shall immediately notify the Bank of any malfunction in the Software (“Malfunction”
means hereinafter any discrepancy between the functions actually performed and those specified in

the Manual). The Bank shall make commercially reasonable efforts to rectify such Malfunction;

provided that the Bank shall have no obligation to rectify the following Malfunctions:

(1)  Nhitng Su cb gdy ra do viéc str dung Phan mém khéc vai cach thirc sir dung duge quy dinh
tai day hoac do Ngan hang chi thi;
Malfunctions caused by the use of the Sofiware other than in the manner provided herein or

designated by the Bank;

(2)  Nhitng Su ¢b gy ra do ngudi sir dung Phan mém khong phai 1a ngudi duoc Khach hang chi
dinh theo Diéu 24; va
Malfunctions caused by the use of the Software other than by the person designated by the

Customer under Clause 24; and

(3)  Nhitng Sy ¢6 ma Khach hang khong thong bao cho Ngan hang ngay lap tirc sau khi Khach
hang da biét vé nhimng Sy ¢b d6
Malfunctions not immediately reported to the Bank by the Customer after becoming aware of

it.

Trong moi trudng hop, Ngan hang s& khong chiu trach nhiém vé bt ky tn tht tir bat ctr Sy ¢d nao
ctia Phan mém, ngoai trir truong hop do hanh vi cdu tha hodc cb y 1am trai ciia Ngan hang.
The Bank shall in no case be liable for any damages caused due to any Malfunctions in the Software,

except in the case of gross negligence or willful misconduct of the Bank.

Néu cong cu bd tro Hé thdng Tai tro Nha cung cip (sau diy goi 1a “Céong cu B6 trg”) do Ngan hang
chi dinh 12 mot cong cu bd tro lién quan dén cac Dich vu dugc ding ky theo Pon Ping ky, Ngan
hang s& xem nhu di cdp cho Khach hang mot quyén sir dung khong doc quyén va khong chuyén
giao ddi véi Cong cu B6 tro theo Céac Diéu Kién. Cong cu B6 trg s& cAu thanh mot phén cia Phan

mem.

If the COMSUITE PAYABLES FINANCE supplemental tool (the “Supplemental Tool”) is designated
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by the Bank as a supplemental tool regarding the Services registered by the Application, the Bank
shall be deemed to have granted the Customer a non-exclusive and non-transferable right to use the
Supplemental Tool subject to these Conditions. The Supplemental Tool shall form a part of the
Sofitware.

Ngan hang c6 thé, tily timg thoi diém, thuc hién cac thay doi d6i véi Phan mém va cac Dich vu, trir
phi cac thay ddi nay c6 lién quan dén phan ¢t yéu ctia Phan mém va Dich vu néi trén. Ngan hang
s& thong bao trude khi bat cir thay doi nao c6 hiéu luc cho Khach hang vé cac thay doi nay trong
chirmg muc ma céc thay d6i nay s& anh hudng dén viéc sir dung Dich vu ciia Khach hang; vai diéu
kién Ngan hang khong bit budc phai thong bao néu cac thay ddi néi trén duge cong bd trén website
dién t.

The Bank may from time to time make changes to the Software and Services, unless such changes
relate to the essential part thereof- The Bank shall notify the Customer of such changes to the extent
that such changes will affect the Customer utilizing the Services; provided that the Bank is not

required to do so if such changes are announced on the web site.

Diéu khoan cAm

Prohibition

Khéch hang s€ khong:

The Customer shall not:

(1)  cép quyén sir dung, chuyén giao, ban, mua hoic cho thué Phin mém cho bat ky bén thir ba
nao, hoc thiét 1ap bién phap bao dam ddi véi Phan mém vi lgi ich ciia bat ky bén thir ba nao;
grant the right to use, assign, sell, buy, or lease the Software to any third party, or create

security interest over the Software for the benefit of any third party;

(2)  sao chép, thay ddi, dich, ldp rap, phan tich, ddo ngugc két cdu, théo roi, giai ma hodc phat
trién Phan mém, tao ra bét ¢t san phém phai sinh nao hoéc thyc hién bét cr hanh dong tuong
tw ndo déi v6i Phan mém
copy, change, translate, adapt, analyze, reverse-engineer, disassemble, decompile or develop

its application software or do any similar acts with respect to the Software;

(3) St dung phan mém khéc véi giao dién dugc cung cip va thiét ké boi Ngan hang

use the Software other than in the manner provided herein or designated by the Bank, or

(4) St dung phan mém v&i muc dich khac ngoai muyc dich da thoa thudn trén Hop Ddng

use the Software other than for the purposes of the Agreement.



6.1

6.2

6.3

6.4

6.5

Cac khoan phi va Chi phi

Fees and Costs

Khach hang s& tra phi cho cic Dich vu, twong tng véi biéu phi duge Ngan hang quy dinh cho timg
thoi ky. Phi dich ctia cac Dich vu s€ ¢6 higu lyc tir Ngay Bit dau Dich vu

The Customer shall pay fees for the Services in accordance with the fee schedule which the Bank
may set forth from time to time. Fees for the Services shall be effective from the Commencement

Date.

Khach hang sé& chi tra toan bo chi phi (bao gdm ca phi chuyén tién) cho cac dich vu duge cung cap
bai Ngan hang va cac To chire Tai Chinh Lién quan, tuong ng véi cac Dich vu.
The Customer shall pay all costs (including remittance charges) for services provided by the Bank

and Financial Institution Concerned in relation to the Services.

Ngan hang, tai ddy, duoc ty quyén trich ng [tai khoan do Khach hang chi dinh] s6 tién bang voi phi
va céc chi phi dugc néu trong Picu 6.1 va 6.2, ma khong can xuat trinh bat ky séc hay gidy rit tién
cing vé6i but toan ngan hang. Trong trudong hop Ngan hang khong thé trich ng sé tién nay tir tai
khoan noi trén, Ngan hang c6 quyén, ngay sau khi thong bao t6i Khach hang, yéu cau thanh toan
khoan phi va chi phi ndi trén, cing v&i 13i phat do Ngan hang quyét dinh.

The Bank is hereby authorized to debit [the account to be designated by the Customer] with the
amount of the fees and costs referred to in Clauses 6.1 and 6.2, without presenting any check or any
withdrawal slip with its bank book. In the event that the Bank is unable to debit the amount from
such account, the Bank may, upon notice to the Customer, demand the payment of such fees and

costs, together with default interest to be determined by the Bank.

Trong trudng hop s6 phi va chi phi noi trén bi giam trir hodc bi giit lai mot phan theo quy dinh ciia
co quan thué ciia mot nude khong phai Nhat Ban, Khach hang sé& tra thém khoan tién phat sinh can
thiét dé dam bao rang Ngan hang s& nhan di s6 tién bang véi phi va chi phi 18 ra Ngin hang duoc
nhan khi khéng c¢6 cac khoan khau trir hodc giit lai nay.

If any deduction or withholding is made by any tax authorities of a country other than Japan from
the fees and costs payable hereunder, the Customer shall pay such additional amounts as may be
necessary to ensure that the Bank receives an amount equal to the amount which it would have

received if such deduction or withholding had not been made.

Ngan hang s& thong bao cho Khach hang vé sb tién phi va chi phi (va bang ké chi tiét) s& bi trich ng
tir tai khoan ciia Khach hang, trude hodc ngay sau khi trich no, theo quy dinh tai Diéu 6 va cac diéu
khoan khac ctia Cac Diéu Kién.

The Bank shall notify the Customer of the amounts of fees and costs (and the break down thereof) to

9



9.1

9.2

be debited from the account of the Customer, in advance or immediately afterwards, in accordance

with Clause 6 and other provisions of these Conditions.

Thué va Cac Khoan Phai tra

Taxes and Public Charges

Khach hang s& tra toan bo thué va céc 18 phi co thé bi thu theo Hop dong.
The Customer shall pay all taxes and public charges which may be levied in relation to the

Agreement.

Thoi han

Term

Hop ddng s& co thoi han mot (1) ndm bét dau ké tir Ngay bat dau Dich vu. Sau d6, Hop dong s&
duoc tu dong gia han hang nam ké tur ngay hét han cua thoi han mot nam dau tién va cac ky han mét
(1) ndm tiép theo, trir phi Ngan hang hodc Khach hang c6 thong bao bang vin ban dén bén con lai
vé viéc chim dut Hop dong it nhat ba muoi (30) ngay trude ngay hét han tiép theo. Cac diéu kién
tuong tu duoc duy tri khong di cho nhimng ky han tiép theo.

The term of the Agreement shall be one (1) year commencing on the Commencement Date. The
Agreement shall be renewed automatically for a period of one (1) year, unless a written notice is
given by the Bank or the Customer to the other party to confirm the termination of the Agreement
not later than thirty (30) days prior to the expiration date of the Agreement. The same shall apply

thereafter.

Chém diit hgp dong

Termination

Khach hang hoic Ngan hang c6 thé cham dirt Hop ddng bang cach giri thong béo bang vin ban trude
it nhat ba muoi (30) ngay téi bén con lai.
The Customer or the Bank may terminate the Agreement by giving not less than thirty (30) days prior

written notice to the other party.

Hop dong s& bi chim dirt ma khong can thong béo hay cac hanh dong khac tir phia Ngan hang néu
c6 bat cr sy kién nao xay ra gay khé khin hodc khién cho Ngan hang khong thé cung cap Dich vu
hodc néu ¢ bét cir truong hop nio trong s6 cac sy kién sau xay ra voi Khach hang:

The Agreement shall terminate without notice or other act of the Bank, if any event occurs that makes
it difficult or impossible for the Bank to provide the Services or if any of the following events occur

with respect to the Customer:
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Khach hang khong thé tra cac khodn ng ctia minh néi chung, hodc c6 mot yéu cau hay dé nghi
do Khach hang hodc do mot bén khéc tién hanh yéu ciu mé thu tuc pha san ddi véi Khach
hang, thu tuc phuc hdi dan sy, tha tuc tai co cu doanh nghiép hodc thyc hién thanh 1y dic
biét dbi véi Khach hang;

the Customer being unable to pay its debts generally, or an application or petition being made
against or by the Customer for commencement of bankruptcy proceedings, commencement of
civil rehabilitation proceedings, commencement of corporate reorganization proceedings or

commencement of special liquidation;

Bit ky hoat dong thanh toan bu trir d6i véi Khach hang vé viéc tam ngimg giao dich cua
Khach hang v&i ngan hang va cac to chirc tai chinh tuong tu;
any clearing house taking measures against the Customer for suspension of transactions with

banks and similar institutions,

Mot quan tri vién, quan tai vién hodc mot nguoi co chirc danh twong tw duwoc chi dinh lién
quan dén Khdch hang;
an administrator, receiver or other similar official being appointed with respect to the

Customer;

Bit ctr sy kién ndo c6 anh hudng twong tu bat ky sy kién nao di dugc néi ¢ trén tai bat ky
thdm quyén tai phan nao; va

any event having an effect analogous to any of the foregoing in any jurisdiction,; and

Khoéng xac dinh dugc dia chi ciia Khach hang va mot thong bao ciia Ngan hang giri cho Khéch
hang khong duoc Khach hang nhan tai dia diém ma Khach hang da dang ky 1an gan nhat.
the whereabouts of the Customer becoming unknown and a notice of the Bank not being

received by the Customer at the last place designated by the Customer.

Ngan hang ¢ thé chdm dirt Hop dong bang cach thong bao cho Khach hang, néu xay ra mot trong

nhitng tinh hung sau day lién quan dén Khach hang:

The Bank may terminate the Agreement by giving notice to the Customer, if any of the following

events occurs with respect to the Customer:

(M

mot Iénh tich bién tam thoi, ni€ém phong tam thoi hoac thi hanh an dugc ban hanh hodc mét
thong bao vé ndi dung d6 duoc giri di ¢6 lién quan dén yéu cau doi tién cua Khach hang doi
v6i Ngan hang hoic bat ky t6 chtre tai chinh nao khac;:

an order of provisional attachment, preservative attachment or attachment being made or a
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9.5

9.6

notice thereof being dispatched with respect to a monetary claim of the Customer on the Bank

or any other financial institution;

(2) Mot bién phap thi hanh an duoc dp dung v6i Khach hang dwoc ban hanh lién quan dén ng
thué hodc cac khoan 18 phi khac
an attachment being made against the Customer with respect to unpaid taxes or other public

charges;

(3) Bt cilr sy viéc ndo c6 anh hudng tuong tu bat ky su kién ndo néu trén tai bat ky tham quyén
tai phan nao;

any event having an effect analogous to any of the foregoing in any jurisdiction;

(4)  vipham bat ctr di€u khoan nao ctia Cac biéu Kién;

a breach of any provision of these Conditions;

(5)  Dich vu khong duoc sir dung trong khoang thoi gian [mét (1) nim] sau Ngay Bét dau Dich
vu hodc sau ngay cudi ma Khach hang st dung cac Dich vy; va
the Services not being utilized for a period of [one (1) year] after the day on which the Services

were made available or lastly utilized,; and

(6) Bt cir tinh hudng nao phat sinh ma trong d6, Ngan hang khong thé cung cap Dich vu (trong
truong hop dong toan b tai khoan hoac cac truong hop khac).
(any circumstance arising in which the Bank may not provide the Services (in the case of

closure of all Accounts or otherwise).

Hop dong s& cham dit ma khong can thong bao hodc hanh dong nao khac tir phia Ngan hang hoic
tir phia Khach hang, néu nhu Hop dong Gdc bi chdm dirt hiéu luc vi bit ¢t Iy do nao
The Agreement shall terminate without notice or other act of the Bank or the Customer, if the Master

Agreement is terminated for any reason.

Vao hoic sau thoi diém cham dut Hop ddng, Ngan hang s& khong co nghia vu thyc hién cac chi thi
do Khach hang dua ra; vé6i diéu kién cac hanh dong ma Ngan hang da thyc hién khi chua biét vé
viéc cham dut Hop dong s& duoc xem 14 hop phap va c6 hiéu luc.

On or after the termination of the Agreement, the Bank shall have no obligation to effect the
instructions given by the Customer; provided that the acts which the Bank has done without the

knowledge of the termination of the Agreement shall be deemed to be valid and effective.

Khi chidm dut Hop déng, Khéch hang s&, tu chiu trach nhiém va khong cham tré, tiéu hity Phan mém,
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10.

10.1

10.2

10.3

10.4

céc chimg tir va céc tai liéu khac c6 lién quan ma Ngan hang di giao cho Khach hang hodc tién hanh
céc bude can thiét khac nham tuan thu theo cac quy dinh tai biéu 19; v6i diéu kién, Khach hang s&
nhanh chéng giri tra lai cho Ngan hang Phan mém, cic ching tir va céc tai liéu da noi téi & trén, néu
dugc Ngan hang yéu ciu.

Upon termination of the Agreement, the Customer shall, without delay and on its responsibility,
destroy the Software and the documents and other materials delivered by the Bank to the Customer
in relation thereto or take any other steps necessary to comply with the provisions in Clause 19;
provided that the Customer shall promptly return to the Bank the Software and the documents and

materials referred to above, if so requested by the Bank.

Truy cip vao Hé thong

Access to the System

Viéc truy cép vao Hé théng s€ duoc thuce hién bﬁng cach sur dung (i) Kkét hop ID khéch hang, cac ID
ngudi dung, cac mat khau va chimg thu sé hodc (i) két hop ID khach hang, cac ID ngudi dung, cac
mat khiu va mat khau mot 1an ((i) va (i) duoc goi chung 1a “Ma truy cip”). Truong hop Ngan hang
khong thé xac nhan dinh danh ctia “Ma truy cdp”, Ngan hang c6 thé tir chdi viée truy cap Hé thong.
Access to the System shall be made by using (i) the combination of customer ID, user IDs, passwords
and digital certificates, or (ii) the combination of customer ID, user IDs, passwords and one time
password ((i) and (ii) together referred to as the “Access Code”). In case where the Bank is unable

to confirm the identity of the Access Code, the Bank may reject access to the System.

Truong hop Ngan hang xac nhén dugc dinh danh cua Ma truy cép, Ngan hang s€ coi viéc dang nhap
vao Hé thdng d6 dugc thuc hién boi dai dién duoc iy quyén hop 1& ciia Khach hang va co thé thuc
hién cac chi thi dugc dua ra theo d6. Khi dinh danh ctia Ma truy cap dugc xac nhén, Ngan hang sé
khong chiu trach nhiém trong bat cir trudng hop nao, ngay ca khi cac chi thi va viéc dang nhap vao
Hé thdng khong c¢6 iy quyén.

In case where the Bank confirms the identity of the Access Code, the Bank may regard such access
to the System as being made by a duly authorized person and may effect the instructions given thereby.
As long as the identity of the Access Code is confirmed, the Bank shall in no case be liable, even if

instructions and access to the System are not authorized.

Khach hang s& tu chiu trach nhiém kiém soat Ma truy cap va thiét bi cung cip mat khiu sir dung mot
1an muon cua Ngan hang (“Thiét bi OTP”).
The Customer shall on its responsibility keep under control the Access Code and the tokens for one

time passwords on loan from the Bank (the "OTP Tokens").

Khi chdm dirt Hop dong, Khach hang s&, theo yéu cau ciia Ngan hang va tu chiu trach nhiém, tiéu
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10.5

11.

11.2

hay Thiét bi OTP hodc thuc hién cac bude can thiét khac dé tuan thu véi cac quy dinh tai Diéu 19;
v6i didu kién Khach hang s& nhanh chéng giri tra lai Ngan hang Thiét bi OTP nay néu Ngan hang c6
yéu cau. Ngan hang s& khong chiu trach nhiém véi bat cr ton thit nao ma Khach hang phai chiu, 1a
hau qua cua viéc khong thyc hién hay cham tré thuc hién cac bude nay.

Upon termination of the Agreement, the Customer shall, at the request of the Bank and on its
responsibility, destroy the OTP Tokens or take any other steps necessary to comply with the
provisions in Clause 19; provided that the Customer shall promptly return to the Bank such OTP
Tokens, if so requested by the Bank. The Bank shall not be held liable to any damages which the

Customer may suffer as a result of failure or delay in taking such steps.

Néu bét cir Thiét bj OTP nao bi mét cap, that lac hay khong duoc sir dung diing quy cach hozc khong
hoat dong ding chiic nang hoac néu M3 truy cép bi 10 hoac bi tiét 16 cho mot bén thtr ba, Khach
hang phai thong bao cho Ngan hang ngay 1ap tuc.

If any OTP Token is stolen, lost or improperly used or fails to function properly or if the Access Code
is divulged or otherwise disclosed to a third party, the Customer shall immediately notify the Bank
thereof.

Mang thong tin lién lac va tai liéu dién tir

Communication Networks and electronic documents

Khach hang thira nhan rang Dich vu dugc cung cp thong qua cic mang thong tin lién lac (bao gdm
internet) va xac nhan rang khach hang hiéu rd rai ro c¢6 thé phat sinh trong mang thong tin lién lac
d6 va hai 1ong vdi cac bién phap an ninh ma Ngan hang thyc hién dé phong tranh i ro.

The Customer acknowledges that the Services are provided through the communication networks
(including the internet) and confirms that the Customer understands the risks involved in such
communication networks and is satisfied with the security measures taken by the Bank against such

risks.

Khach hang phai tu chiu trach nhiém tién hanh cac chuén bi can thiét dé cac mang thong tin lién lac
két ndi voi Hé thdng va phai bdi hoan cho Ngan hang bat ky khoan phi, chi phi hay thiét hai nao ma
Ngan hang c6 thé phai ganh chiu 1a hau qua ciia bit ky hanh vi nao hodc bét ky sy kién nao dugc
cho la do Khéch hang lién quan téi viée str dung cdc mang thong tin lién lac cua Khach hang. Khéach
hang phai tudn thi cac didu kién sir dung va cac huéng din do cac bén cung cép dich vu mang dwa
ra c6 lién quan dén viéc sir dung cac mang thong tin lién lac va phai ngay 1ap tirc thanh toan phi va
cac khoan thu lao khac ciing nhu thanh toén cho cac yéu cau khéac ctia cac bén cung cap dich vu
mang khi c6 yéu cau.

The Customer shall on its own responsibility make the necessary arrangements for the

communication networks necessary to connect with the System and shall indemnify the Bank against
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11.3.

11.4.

12.

12.1

any fees, costs or damages which the Bank may incur as a result of any act of, or any event
attributable to, the Customer relating to the Customer s use of the communication networks. The
Customer shall comply with the conditions of the use and the instructions given by the network
service providers in relation to the use of the communication networks and shall forthwith pay fees
and other charges and pay for other claims upon demand by the network service providers.

Thoéng diép dir liéu lién quan t6i Hé Thong bao gom bat ky tai liéu dién tir dwoc tao ra boi va/hodc
Iwu trén Hé Thong da dap ing moi tiéu chi theo ludt phap Viét Nam dé tré thanh bang ching hop 16
va rang budc vé céc giao dich hodc thong tin lién lac d6 tai bat ky toa an, trong tai hoic trong bat ky
thii tuc phap 1y hodc hanh chinh nao va bit ky cudc diéu tra hodc tham van nao. Khach Hang ciing
ddng y va thira nhan rang (i) cac thong diép dit lidu duoc dé cap & ddy duoc tao ra, giri, nhan va luu
trit theo cach dang tin cdy; (ii) tinh toan ven cta cac thong di€p di liéu d6 dugc dam bao va duy tri;
(iii) nguoi khoi tao, ngudi giri, ngudi nhan co thé xac dinh duge. Khach Hang s& khong tir chéi tinh
hop 1¢ vé mit phap 1y clia cac giao dich hodc thong tin lién lac d6 trén co sé cac tai liéu co lién quan
duoc thuc hién dudi dang tai li¢u dién tur.

Data messages related to the System which shall include any electronic documents produced by
and/or saved in the System have satisfied any and all criteria under the laws of Vietnam to be valid
and binding evidence of such dealings or communications at any court, tribunal or in any legal or
administrative proceedings and any investigation or inquiry. The Customer also agrees and
acknowledges that (i) the data messages mentioned herein are generated, sent, received, and stored
in a reliable manner; (ii) integrity of such data messages is ensured and maintained; (iii) the
originator, sender, receiver of which can be identifiable. The Customer shall not disclaim the legal
validity of such dealings or communications on the basis that the relevant documents are made in

the form of electronic documents.

Bét ky xéac thuc nao thong qua Hé Thong s& céu thanh hinh thirc chap nhén khéac bang phuong tién
dién tir dé thé hién sy chip thuan cua cac bén ddi véi cac thong diép dir lidu theo luat phap Viét Nam.
Khach Hang khong duoc tir chdi tinh hop 18 phap 1y ciia bat ky thong diép dir liéu nao trén co s&
dugc xac thuc thong qua Hé Théng.

Any authentication via the System shall constitute other acceptance method by electronic means to
show parties’ acceptances of data messages in accordance with the laws of Vietham. The Customer
shall not disclaim the legal validity of any data messages on the basis that it is authenticated via the

System.

Bio tri, ning cip va tam dirng H¢ Thong

Maintenance, upgrade and System suspension

Ngan hang s& thyc hién cac dich vu bao tri va nang cap Hé Thong khi Ngan hang xét thiy can thiét.
The Bank shall provide such maintenance and upgrade for the System as the Bank may deem

necessary.
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12.2

12.3

13.

13.1

Ngan hang c¢6 thé tam dimg Hé thong ma khong can sy dong ¥ trude ciia Khach Hang néu thay can
thiét cho viéc bao tri hodc nang cip Hé thong.

The Bank may suspend the System temporarily without the prior consent of the Customer,, if required
for the maintenance or upgrade for the System.

Cho muc dich ciia Didu 12.3 nay, "Sw Kién Bat Kha Khang" c6 nghia 1a bat ky hanh dong cua
chinh phi, dinh cong hoac dong cira, hanh dong cua ké thu cong cong, gian doan nghiém trong trong
hé théng hang khong hodc cac hé thong van chuyén khac, hanh dong khung bd, khuyén céo hoic
canh bao du lich do bat ky co quan chinh phii hodc bat ky co quan qudc té nao ban hanh, phong toa,
chién tranh, ndi day hodc bao loan, dich bénh, 1¢ dat, hoa hoan, bio, lii lut, nd, dong dat, bao 16n,
hodc bét ky tham hoa tu nhién nao, su ¢d hodc thiét hai hodc can thi€p cua bén thlr ba vao cac hé
thdng k¥ thuat, hé thong hd trg hodc bat ky hé thong lién quan nao ciia Ngan Hang, nha cung cap
dich vu ctia Ngan Hang hodc bat ky bén thtr ba lién quan nao, hodc cac nguyén nhéan twong tu khac
khong thé dy doan trudc, khong thé tranh khoi hodc ndm ngoai tim kiém soat ciia Ngan Hang. Trir
Sy Kién Bit Kha Khang hodc bao tri, ning cip Hé Thong di dugc Ngan Hang thong béo, (i) thoi
gian t6i da tam dung H¢ Théng trong mat lan 12 24 gi0, (ii) téng thoi gian tam dung Hé Théng trong
mot ndm khong vuot qua 288 gio.

For the purpose of this Article 12.3, “Force Majeure Event” means any acts of government, strikes
or lockouts, acts of a public enemy, material disruptions in airline or other transportation systems,
acts of terrorism, travel advisories or alerts issued by any governmental authority or any
international agency or body, blockades, wars, insurrections or riots, epidemics, landslides, fires,
storms, floods, explosions, earthquakes, hurricanes, or any natural disasters, incident or damage or
interference by a third party to technical systems, supporting systems or any related systems of the
Bank, the Bank's service providers or any related third parties, or other similar causes that are
unforeseeable, inevitable or beyond the control of the Bank. Except for Force Majeure Events or
cases of System maintenance and upgrade notified by the Bank, (i) the maximum time for one System

suspension is 24 hours, (ii) total System suspension time in one year will not exceed 288 hours.

Quyén sé hiru tri tu@

Intellectual Property Rights

Tat ca ban quyén, bang sang ché, kiéu dang, thiét ké, nhan hiéu va cac quyén so hitu tri tué khac
(“Quyén s& hiru Tri tué”) lién quan dén Phan mém s& ludn 13 tai san cua Ngan hang va khong duoc
giao hodc chuyén nhugng cho Khach hang theo Hop ddng nay

All copyrights, patents, utility models, designs, trademarks and other intellectual property rights
(“Intellectual Property Rights”) relating to the Software shall remain as the property of the Bank

and shall not be assigned or transferred to the Customer by virtue of the Agreement.
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13.2

14.

15.

15.1

1

2)

Trong pham vi hiéu biét tot nhat ciia minh, Ngan hang x4c nhan rang ké tir Ngay bt dau Dich vu,
Phan mém khéng vi pham Quyén S& hitu Tri tué ciia bat ky bén thir ba nao
To the best of the Bank's knowledge, the Bank confirms as of the Commencement Date that the

Software does not infringe any third parties’ Intellectual Property Rights.

Vi pham

Infringement

Khach hang phai ngay lap tirc thong bao cho Ngan hang bat ky hanh vi, bién phap khan cip, yéu cau
doi bdi thuong thiét hai hodc cac yéu cau khac duge hodc c6 thé duge tién hanh boi mot bén thir ba
khang dinh ring Phin mém vi pham Quyén s hitu Tri tué ctia bén thir ba d6. Ngan hang s& nd luc
t6i da dé giai quyét tranh chap d6. Khach hang phai tuan thu cac huéng dan ciia Ngan hang va hop
tac voi Ngan hang lién quan dén tranh chap do véi bén thi ba.

The Customer shall forthwith notify the Bank of any action, injunction, claim for damages or other
claim which is or may be made by a third party asserting that the Software infringes such third
party’s Intellectual Property Rights. The Bank shall exert its best efforts to resolve such dispute.
The Customer shall comply with the instructions of the Bank and cooperate with the Bank in such

dispute with a third party.

Mién bdo hanh

Exclusion of Liabilities

Ngan hang s& khong chiu trach nhiém véi Khach hang dbi véi nhiing thiét hai sau day:

The Bank shall not be liable to the Customer for the following damages:

thiét hai do thién tai, sy cd, bao dong, chién tranh, cac bién phap han ché theo luat va cac quy dinh
ap dung, cac bién phap dugc ap dung boi chinh phu, tda 4n hodc cac t6 chirc cong khac hodc cac sy
kién bét kha khang khac (bao gdm ca cac su viée lién quan dén cic may moc va thiét bi, dé s dung
cho cac Dich vy, dugc dat tai cac nudce khac ngoai Nhat Ban)

damages caused by natural disaster, incident, disturbance, war, restriction by applicable laws and
regulations, measures imposed by a government, courts or other public organizations or other
unavoidable occurrences (including those events relating to the equipment and facilities for the

Services situated in countries other than Japan);

thiét hai do sai sot, khong thanh cong, cham tré trong viéc truyén di ligu, thong di€p hoac thong tin,
hodc sy hu hong, sai sot, van hanh sai chiic néng, thiéu hut, tam ngung (bao gém ca tinh trang tam

ngimg dugc dé cip trong Diu 12), thiéu chinh x4c hodc do bo sot, hodc cac hdu qua giy ra bai cac
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3)

4)

5)

6)

7)

thiét bi dau cudi, mang thong tin lién lac cdng cong, mang internet, cac mang thong tin lién lac hodc
méy tinh khac (bao gdm ca phan ctmg va phan mém khéc, khong phai Phan mém);

damages caused by error, failure, delay in transmission of data, messages or information, or
breakdown, error, malfunction, mutilation, suspension (including such suspension as set forth in
Clause 12), inaccuracy or omission of, or resulting from, terminals, public communication networks,
the internet or other communication networks or computers (including hardware and software other

than the Software);

thiét hai gy ra boi sy tudn thu ctia bat cir TO chirc Tai chinh Lién quan nao d6i véi phap luat, cac
quy dinh, thong 1& hodc tdp quan ctia qudc gia ma cac td chic nay o tru s¢ hodc cac quy dinh ndi
bo cua to chitc nay, hodc thiét hai do bat ky T6 chirc Tai chinh Lién quan nao gay ra

damages caused by the compliance of any Financial Institution Concerned with laws and regulations
or customs and practices of the country in which it is located or its internal rules, or damages caused

for reasons attributable to any Financial Institution Concerned

thiét hai gy ra bdi sy tuan tha phap luat, cdc quy dinh, thdng 1€ va tdp quan hodc cac quy dinh ndi
bd cuia Ngan hang;
damages caused by the Bank's compliance with applicable laws, regulations, customs and practices

or its internal rules

thiét hai gay ra do chi thi dua ra cho Ngan hang boi ngudi khong duge Khach hang uy quyén hop
1&;

damages caused by instructions to the Bank which are not duly authorized by the Customer,

thiét hai gy ra do Ngan hang khong thuc hién day du cac chi thi ciia Khach hang trong truong hop
Ngan hang khong c6 nghia vu phai thuc hién céc chi thi do Khach hang dua ra, bao gdm ca trudng
hop Ngan hang c6 thé tri hoan thyc hién cac chi thi 6 theo quy dinh ciia Hop dong nay;

damages caused by the Bank's non-fulfillment of instructions in cases where the Bank does not have
any obligations to effect such instructions given by the Customer, including cases where the Bank

may delay effecting such instructions in accordance with the provisions of these Conditions,

thiét hai gay ra do tiét 1o thong tin hodc sy khong thanh cong, sai sot, cham tré, thiéu chinh xac, thiéu
sot hodc c6 thay dbi trong qua trinh truyén thong tin hodc cac sy ¢b twong ty khac giy ra do sy can
thiép trai phap ludt hodc do hanh vi nghe 1én ciia bén thir ba bang céac thiét bi diu cudi, mang théng
tin lién lac hodc may vi tinh;

damages caused by divulgence of information or failure, error, delay, inaccuracy, omission or
alteration in transmission of information or other similar incidents due to unlawful interference or

wiretapping by a third party with terminals, communication networks and computers;
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15.2

16.

8)

9

thiét hai gay ra boi viéc tiét 16 cac thong tin bao mat (bao gdm ca M truy cap) hodc trom cip, sir
dung trai phép, mat hodc dung sai chirc nang, hoic sir dung bat hop phap boi mot bén thir ba dbi véi
Thiét bi OTP, hay bat ky su c¢b twong tw nio khac;

damages caused by divulgence of the security information (including the Access Code) or thefi,
unauthorized use, loss or malfunction of, or illegal use by a third party of, the OTP Tokens, or any

other similar incidents;

thiét hai gay ra do viéc sir dung Dich vu ngoai cach thirc quy dinh trong Hop dong nay hodc ngoai
pham vi do Ngan hang quy dinh; hodc
damages caused by the use of the Services other than in the manner provided for herein or designated

by the Bank; or

10) thiét hai gdy ra do su kién bat kha khang hodc cac nguyén nhan khac khong phai do hanh vi cau tha

M

hodc ¢b ¥ 1am trai cia Ngan hang.
damages caused by force majeure or for reasons other than willful misconduct or gross negligence

of the Bank.

Trudng hop xay ra su kién thudc trach nhiém cta Ngan hang lién quan dén viéc cung cap va st dung
cac Dich vu, Khach hang sé& thong bao cho Ngan hang vé su kién do ngay sau khi biét duoc su kién
d6. Ngan hang khong co trach nhiém voi nhimng sy kién d6 néu Khach hang khong théng bao cho
Ngan hang ngay khi su kién d6 xay ra hodc Ngan hang khéng nhan dugc thong bao d6 tir Khach
hang trong vong ba muoi (30) ngay sau ngay xay ra sy kién.

If an event occurs for which the Bank is responsible in relation to the implementation of the Services,
the Customer shall notify the Bank thereof immediately after becoming aware of it.  The Bank shall
not be liable with respect to such event if the Customer fails to notify the Bank immediately upon the
occurrence of such event or the Bank has not received such notice from the Customer within thirty

(30) days after the occurrence of such event.

Boi thuong

Indemnity

Khach hang s& phai bdi thuong cho Ngan hang ddi voi cac thiét hai, chi phi va phi ton sau ddy ma
Ngan hang c6 thé ganh chiu:
The Customer shall indemnify the Bank against the following damages, costs and expenses which
the Bank may sustain:

céc thiét hai, chi phi va phi tén phat sinh tir bit ky hanh vi nao (bao gdm ca viéc st dung Phan

mém) cua Khach hang va cac thiét hai, chi phi va phi tén phat sinh tir cdc nguyén nhan do
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17.

17.1

17.2

18.

18.1

O]

®)

(4)

Khach hang gay ra;
damages, costs and expenses attributable to any act (including the use of the Sofiware) of the

Customer and damages, costs and expenses caused for reasons attributable to the Customer;

céc chi phi va phi ton phat sinh lién quan dén viéc thuc hién Hop dong nay (bao gom ca 1¢ phi
chung tr);
costs and expenses incurred in relation to the execution of the Agreement (including stamp

duties),

céc chi phi va phi ton phat sinh lién quan dén viéc thuc hién va thuc thi cic quyén theo Hop
ddng nay (bao gdm ca chi phi phép 1y); va
costs and expenses incurred in relation to the exercise and enforcement of the rights under the

Agreement (including legal fees),; and

cac thiét hai, chi phi va phi ton phat sinh do hanh vi xdm pham quyén s& hitu tri tué ciia bén
thir ba xuét phat tir viéc Khach hang thyuc hién bat ky thay d6i nao ddi voi Phan mém.
damages, costs and expenses incurred by infringement of a third party s intellectual property

rights due to any changes made by the Customer to the Software.

Tuén thi phap luit va cac quy dinh

Compliance with Laws and Regulations

Khach hang s€ ty chiu trach nhiém tuan thu tat ca cac luat va quy dinh lién quan va thuyc hién tat
ca cac hanh dong can thiét dé tién hanh dang ky va dat dwoc cac chap thuan can thiét hodc nhiing
yéu cau khéc.

The Customer shall, on its own responsibility, comply with all applicable laws and regulations and

shall take all necessary actions to procure necessary registrations and approvals or otherwise.

Hop dong nay s& ngay lap tirc chdm dirt hidu luc néu cac diéu khoan ciia Hop dong nay vi pham luat
va cac quy dinh.
The Agreement shall immediately cease to be effective, if the Agreement is in violation of the laws

and regulations.

Loai trir lién quan dén cac Thé lrc Chéng dbi Xa hi

Exclusion of Anti Social Forces

Khach hang cam doan, bao dam va cam két dé dam bao ring, cac Cong ty me, Cong ty con, Cong

ty Lién quan va cic nhan vién, c6 dong chiém 50% quyén biéu quyét (goi chung, bao gdbm ca Khach
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18.2

18.3

hang, “Cac bén Lién quan”) khong hoic s& khong roi vao cac nhom ddi tugng sau day (goi chung la
“Thé luc Chdng ddi Xa hoi”)

The Customer represents, warrants and covenants to ensure that it, its Parents, Subsidiaries, Related
Companies and those employees and shareholders with 50% of the voting rights (collectively,
including the Customers, the “Related Parties”) do not or shall not in the future fall under the

following categories (collectively, the “Anti Social Forces”):

) nhom tdi pham ¢6 t chirc (an organized crime group);
2) thanh vién ciia nhom t6i pham c6 t6 chirc (@ member of an organized crime group);
3) thanh vién khong chuyén ctia nhém toi pham c6 t6 chire (a quasi-member of an organized

crime group);

4) cong ty 6 lién quan hoic lién két ctia nhém t6i pham c6 t6 chirc (a related company or
association of an organized crime group);

®) t01 pham téng tién; hodc (a corporate racketeer, or);

(6) cac to chirc khac tuong tu véi cac dbi tuong & trén (other equivalent groups of the above)

Khach hang cam doan, dam bao va cam két dé dam bao rang Cac bén Lién quan ty minh hodc thong
qua bén thtr ba chua ting thuc hién hodc s€ khong thuc hién trong tuwong lai mét trong nhitng hanh
vi sau day:

The Customer represents, warrants and covenants to ensure that the Related Parties themselves or
through the use of third parties have never conducted or will not conduct in the future any of the

following actions:

) yéu cau di kém bao luc (a demand with violence;)

2) yéu cau bat hop 1y ngoai trach nhiém phap 1y (an unreasonable demand beyond the legal
responsibility;)

3) sir dung nhitng tir va hanh dong de doa dén giao dich (use of intimidating words or actions

in relation to transactions;)

4) hanh dong 1am giam danh tiéng hodc can thiép vao hoat dong kinh doanh ctia Ngan hang
hay bét ky don vi lién két ndo ciia Ngan hang thong qua viéc phat tan tin don, st dung
cac thu doan Itra ddo hodc st dung vii luc; hodc (an action to defame the reputation or
interfere with the business of the Bank or any of its affiliates by spreading rumors, using
fraudulent means or resorting to force; or)

&) nhitng hanh vi khac tuong tu & trén (other equivalent actions of the above).

Khach hang s& ngay 1ap tirc cung cip cho Ngan hang nhiing tai liéu hodc thong tin ctia Cac bén Lién
quan (bao gém, nhung khong gidi han, dia chi dang ky, dia chi tru s& chinh, vin phong giao dich

hoic dia chi thudng tra, tén chinh thirc va ngay thang nam sinh) khi Ngan hang yéu cau vao bt cir
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18.4

19.

19.1

19.2

thoi diém nao dé Ngan hang x4c minh nhan dang va kiém tra danh tinh ciia Thé lyc Chéng ddi Xa
hoi

The Customer shall immediately provide the Bank with documents or information of the Related
Parties (including, without limitation, the registered, principal, office or residential address, formal
name and birth date) requested by the Bank anytime for the purpose of identity verification and
screening of Anti Social Forces by the Bank.

Trong truong hop Ngan hang nhan dinh rang viéc duy tri quan hé giao dich kinh doanh véi Khach
hang 1a khong phi hop sau khi phét hién rang cac cam doan va bao dam néu tai Diéu 18.1 va 18.2,
khong hodc da khong ding su that hodc Khach hang da vi pham cam két néu tai Pidu 18.1 va 18.2,
Hop ddng nay s& bi cham dirt hiéu luc ngay lap tirc.

In case the Bank determines that it is not appropriate to maintain business transactions with the
Customer after becoming aware that the representations and warranties in Clause 18.1 and 18.2 are
not or were not true or that the Customer breached the covenants in Clause 18.1 and 18.2, the

Agreement shall be immediately terminated.

Bdo mit

Confidentiality

[Cac bén trong Hop dong/ Khach hang] s& bao mat tit ca cac thong tin dugce tiét 16 boi [bén kia /
Ngan hang] va cac thong tin khac dugc tiét 16 cho [bén d6/ Khach hang] lién quan dén Hop dong
nay va s& khong duoc sir dung thong tin d6 ngoai str dung cho muc dich ctia Hop dong. [Khong bén
nao s& Khach hang s& khong] tiét 16, hodc cho phép tiét 16 cho bat ky bén thir ba nio cac thong tin
d6 va cac thong tin khac lién quan t6i Hop dong.

[The parties hereto / The Customer] shall keep confidential all information disclosed by [the other
party / the Bank] and other information made known to [such party / the Customer] in relation to
the Agreement and shall not use such information other than for purposes of the Agreement.
[Neither party shall / The Customer shall not] disclose, or allow to be disclosed, to any third parties

such information and other information relating to the Agreement.

[Bat ké quy dinh tai Didu 19.1], Ngan hang co thé tiét 16 thong tin vé Hop dong nay va céc tai lidu
lién quan khéac cho cac co quan c6 thdm quyén, toa an hodc cic co quan khac thudc chinh phu, tru
s& chinh hodc cac chi nhanh mé Tai khoan, cac T chirc Tai chinh Lién quan hodc cac cong ty thanh
vién, theo yéu cau hoic theo quy dinh ciia phap lut.

[Notwithstanding the provisions in Clause 19.1,] the Bank may disclose the Agreement and other
related documents to the competent authorities, courts or other governmental bodies, the head office

or branches of the bank holding the Accounts, Financial Institution Concerned or affiliated
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19.3

19.4

19.5

20.

21.

companies, upon request or pursuant to applicable laws and regulations.

[Bat ké quy dinh tai Didu 19.1], Ngan hang c6 thé cung cap cho hoi s¢ chinh ctia Ngan hang, , chi
nhanh, cong ty con cac thong tin lién quan dén Khach hang va cac cong ty thanh vién, néu Ngan
hang xét thiy 1a can thiét hodc phu hop dé cung cap Dich vu.

[Notwithstanding the provisions in Clause 19.1,] the Bank may provide its head office and branches
and its group companies with any information relating to the Customer and affiliated companies, if

the Bank deems necessary or appropriate for the implementation of the Services.

Truong hop Ngan hang ky két hgp dong véi bén thir ba 1a co quan cp chimg nhan, Ngan hang co
thé, [bat ké quy dinh tai Piéu 19.1 va] trong pham vi can thiét theo d6, cung cip cho co quan cép
chig nhan d6 bét ky thong tin nao lién quan dén Khach hang; véi diéu kién 1a co quan cip chimg
nhan nay c6 nghia vu bao mat d6i voi thong tin do.

In case where the Bank contracts with third party certification authorities, the Bank may,
[notwithstanding the provisions in Clausel 9.1 and] to the extent necessary therefore, provide to such
certification authorities any information relating to the Customer, provided that such certification

authorities are under confidentiality obligations with respect to such information.

Nghia vu ctia mdi bén dugc néu trong Diéu 19.1 s& con hiéu luc ngay ca khi Hop dong chim durt.

The obligations of each party under Clause 19.1 shall survive the termination of the Agreement.

Tinh tach biét (Severability)
Severability

Trudng hop bt ctr diéu khoan nao ciia Cac Piéu Kién khong ¢ hiéu lyc thi hanh do sy dién giai,
ap dung, hodc thi hanh phap luat va cac quy dinh, cac didu khoan khéc s&, trong pham vi c6 thé, tiép
tuc co day di hiédu lyc va co gi tri thi hanh.

If any provisions of these Conditions become unenforceable due to interpretation, application or
administration of the laws or regulations, the other provisions shall, to the extent possible, continue

to be in full force and effect.

Chuyén nhwong

Assignment

Khach hang khong dugc chuyén nhugng hodc cho thué cho mdt bén thur ba, hodc thiét lap bat ky
bién phap bao dam nao cho bén thir ba, dbi v6i cac quyén va nghia vy theo Hop dong nay.

The Customer shall not assign or lease to a third party, or create any security interest in favor of a

third party over, the rights and obligations under the Agreement.
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22,

23.

23.1

232

233

23.4

23.5

Luét va quy dinh

Laws and Regulations

Céc thuat ngit "luat va quy dinh" va "thué va phi" dugc sir dung trong Cac Piéu Kién c6 nghia 1a
luat phap, cac quy dinh va cac loai thué cia tat ca cac qudc gia lién quan.

The terms “laws and regulations” and “taxes and public charges” used in these Conditions shall

mean laws and regulations and taxes and public charges of all countries concerned.

Cai dat Dich vu

Implementation of the Services

Khach hang yéu cau Ngan hang cung cip Dich vu theo chi thi do Khach hang dua ra thong qua Hé
thong va Ngan hang dong ¥ cung cap Dich vu theo chi thi d6

The Customer hereby requests the Bank to provide the Services in accordance with the instructions
to be given by the Customer through the System and the Bank agrees to provide the Services in

accordance therewith.

Dé sir dung Dich vu lién quan dén cac Tai khoan do Khach hang dang ky tai cac To chirc Tai chinh
Lién quan (khong phai Ngan hang), Khach hang thira nhan rang Khach hang phai giri cic iy quyén
tuong tng t6i cac TO chie Tai chinh Lién quan do va tdi Ngan hang, lién quan dén viéc tiét 16 thong
tin, ghi ng Tai khoan trong giao dich chuyén vén va cac van d& khéac can thiét cho viéc cung cap
Dich vu.

In order to utilize the Services with respect to the Accounts of the Customer maintained with
Financial Institution Concerned (other than the Bank), the Customer acknowledges that the relevant
authorization must be given to such Financial Institution Concerned and the Bank by the Customer,
with respect to the disclosure of information, debiting of the Accounts for fund transfer and other

matters necessary for the implementation of the Services.

Khach hang s& khong v hiéu héa, hity bo, hodc sira ddi cac chi thi vé Dich vu do ¢6 sy hiéu 1Am
hay 1y do khac.

The Customer shall not nullify, cancel or amend its instructions given for the Services due to
misunderstanding or otherwise.

Trong truong hop c6 su khac biét gitta cac chi thi vé Dich vu dugce cho 1a do Khach hang dua ra va
cac dir liéu dién tir v& cac chi thi d6 do Ngan hang nim giit, thi dit liéu cua Ngan hang s& ¢6 hiéu
Tuec.

In the case of any discrepancy between the instructions for the Services alleged to be given by the

Customer and the electromagnetic records thereof kept by the Bank, the latter shall prevail.

Khach hang s€ xem lai cac giao dich thuc dugc hién thong qua viéc st dung Dich vy tai bat ky thoi
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24,

241

242

243

24.4

24.5

diém nao va s& ngay lap tic thong bao cho Ngan hang néu c6 bat ky sy bat thuong nao trong cac
giao dich do
The Customer shall from time to time review the transactions made through the Services and shall

immediately notify the Bank of any irregularities therein.

Quan tri vién va Ngudi dung

Administrators and Users

Theo quy trinh cia Ngan hang, Khach hang s& dang ky véi Ngan hang cc nhan vién quan tri (mdi
ngudi duoc goi 1a mot “Quan tri vién™) 1a ngudi st dung Ma truy cap (bao gdm Thiét bi OTP) va
thay mit Khach hang giam sat nhitng ngudi dung (mdi ngudi duge goi 1a mot “Ngudi dung”).

Pursuant to the procedure set forth by the Bank, the Customer shall register with the Bank
administrators (each an “Administrator”) who use the Access Code (including OTP Tokens) and

supervise users (each a “User”) on behalf of the Customer.

Theo quy trinh cia Ngan hang, Khach hang s& dang ky véi Ngan hang nhitng Nguoi dung, 1a ngudi
thay mat Khach hang sir dung M3 truy cap (bao gdm ca Thiét bi OTP). Néu can thiét, Ngan hang c6
thé cung cap cho nhitng Nguoi ding bét ky thong tin nao lién quan dén Dich vu nhu Ngan hang da
cung cép cho cac Quan trj vién.

Pursuant to the procedure set forth by the Bank, the Customer shall register with the Bank Users
who use the Access Code (including OTP Tokens) on behalf of the Customer. The Bank may, if
necessary, disclose to the Users any information relating to the Services which the Bank has

disclosed to the Administrators.

Céc Quan trj vién va Nguoi dung s& khong sir dung M3 truy cip (bao gdbm ca Thiét bi OTP) chung
v6i nhirg ngudi khac, hodc cho muon hodc chuyén nhuong Ma truy cap cho nguoi khac
Neither Administrators nor Users shall use the Access Code (including OTP Tokens) jointly with

others, or lend or transfer the same to others.

Khach hang ¢6 trach nhi¢ém chi dinh va gidm sat Quan tri vién va Nguoi dung va s€ c¢o6 cac bién phap
thich hop dé ngin chan viéc truy cap khong ding thim quyén bai ngudi khac ngoai Quan tri vién va
Nguoi dung.

The Customer shall be responsible for the appointment of, and supervision over, the Administrators
and the Users and shall take appropriate measures to prevent unauthorized access to the System by

a person other than the Administrators and the Users.

Theo quy trinh cia Ngan hang, Khach hang s& ngay 1ap ttc thong bao cho Ngan hang bat cit sy thay

d6i nao vé Quan tri vién, Nguoi dung va cac dang ky co6 lién quan dén ho. Ngan hang sé€ coi viéc

25



24.6

25.

dang ky d6 1a khong thay doi cho téi khi Ngan hang hoan tat cac thu tuc cho sy thay d6i d6. Ngan
hang khong phai chiu trach nhiém véi Khach hang vé bét cr thiét hai nao gy ra do nhing sy thay
d6i do, trix khi do 18i cau tha hay ¢6 ¥ cia Ngan hang. Nguoi ding da duge dang ky trude khi ¢ su
thay d6i vé& Quan tri vién s& khong bi anh hudng boi viée thay déi Quan tri vién do.

Pursuant to the procedure set forth by the Bank, the Customer shall immediately notify the Bank of
any change to the Administrators, the Users and the registration relating thereto. The Bank may
deem the registration relating thereto as unchanged until the Bank completes the procedure for such
change. The Bank shall not be liable to the Customer for any damages caused by such changes,
save in the case of gross negligence or willful misconduct of the Bank. The Users registered before

the change of an Administrator shall not be affected by the change of such Administrator.

Ngoai chit ky va uy quyén di dang ky voi Ngan hang, Khach hang thira nhan va chap thuan cac
quyén va ty quyén dugc trao cho cac Quén tri vién va Nguoi ding theo Hop dong nay.
In addition to the signatures and authorities registered with the Bank, the Customer acknowledges

and approves the powers and authorities given to the Administrators and Users under the Agreement.

Thu thép, sir dung va tiét 1§ Thong Tin Khach Hang

Collection, use and disclosure of Customer Information

Bing viéc dong ¥ chiu sy rang budc clia Cac Pidu Kién nay, Khach Hang tuyén bd va bao dam
réng Khach Hang da doc, hiéu va d(‘3ng v bi rang budc bdi cac diéu khoan va diéu kién cua (1)
Chinh Sach Bao Mat Thong Tin Khach Hang va (ii) Chinh Sach Bao Méat Dt Li¢u Ca Nhan voi
tu cach 1a Bén Cung Cép Dit Liéu (nhu duge dinh nghia trong Chinh Sach Bao Mat Dir Liéu Ca
Nhan) dugc cong bd trén trang thong tin dién tir chinh thirc ciia Ngan Hang tai duong dan dudi
day:

By agreeing to be bound by these Terms and Conditions, the Customer represents and warrants
that it has read, understood, and agreed to be bound by the terms and conditions of (i) the
Customer Information Privacy Policy and (ii) the Personal Data Privacy Policy in the Customer's
capacity as a Data Provider (as defined in such Personal Data Privacy Policy) published from
time to time on the Bank's official website at the following links:

[http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hochiminhcity.html

http:// www.bk.mufe.ijp/global/globalnetwork/asiaoceania/hanoi.html*]

! Please remove non-applicable website
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26.

27.

27.1

27.2

27.3

28.

Sira d6i hoic thay d6i Céc Piéu Kién

Amendments or Changes to these Conditions

Ngan hang c6 thé sira d6i hodc thay doi Cac Diéu Kién vao ting thoi diém. Ngan hang sé thong béo
cho Khach hang nhiing sira d6i hodc thay d6i d6 trong chimng muc nhiing thay d6i hoic sira d6i nay
anh huong dén viéc st dung Dich vu ciia Khach hang; véi diéu kién 1a Ngan hang s& khong can
thong bao néu nhitng thay ddi, sira d6i nay dugc ding trén website ctia Ngan hang. Ngan hang sé,
trong moi truong hop, khong chiu trach nhiém cho nhiing thiét hai gay ra boi nhiing sira d6i hodc
thay doi theo Cac Diéu Kién, trir truong hop do 16i cau tha hodc ¢d y 1am trai ciia Ngan hang.

The Bank may from time to time make amendments or changes to these Conditions. ~The Bank shall
notify the Customer of such amendments or changes to the extent that such amendments or changes
will affect the Customer utilizing the Services, provided that the Bank is not required to do so if such
amendments or changes are announced on its web site.  The Bank shall in no case be liable for any
damages caused due to any amendments or changes to these Conditions, except in the case of gross

negligence or willful misconduct of the Bank.

Ap dung phap luét va xir Iy tranh chap

Governing Law and Jurisdiction

Céc Piéu Kién va Hop dong nay duoc diéu chinh va dién giai dwa trén phap luat Viét Nam.
These Conditions and the Agreement shall be governed by, and construed in accordance with the

laws of Vietnam.

Bit ky tranh chip ndo phat sinh tir hodc lién quan t6i Cac Diéu Kién hoic Hop ddng nay s& duoc
thuc dua ra giai quyét dau tién, riéng biét tai tda an c6 tham quyén cia Viét Nam.
The competent Court of Vietnamshall be the court of agreed exclusive first jurisdiction over any

dispute arising out of or in connection with these Conditions or the Agreement.

Céc bén thira nhan va dong y rang Hop dong nay thay thé Hop dong gdc va luat diéu chinh va quyén
tai phan cta cac van dé phat sinh tir hodc lién quan dén Hop ddng (bao gdom céac van dé lién quan
dén Hop ddng gbc) s& duoc xac dinh theo cac Didu 27.1 va 27.2.

The parties acknowledge and consent that the Agreement supersedes the Master Agreement and that
the governing law and jurisdiction of matters arising out of or in connection with the Agreement
(including matters in connection with the Master Agreement) shall be determined in accordance with

Clauses 27.1 and 27.2.

Quyén va nghia vu ciia Khach Hang va Ngan Hang
Rights and Obligations of the Customer and the Bank

Khach Hang va Ngan Hang c6 quyén va nghia vu néu tai Cac Diéu Kién va Hop dong nay va theo
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29.

phép luat Viét Nam tiry timg thoi diém.
The Customer and the Bank shall have the rights and obligations stated in these Conditions and the

Agreement and in accordance with the law of Vietnam from time to time.

Ngon ngir

Language

Cac Piéu Kién va Hop ddng nay nay duoc lap trén hai ngdn ngir - Tiéng Anh va Tiéng Viét.
Trong trudng hop c6 bat ky sy mau thuin nao giita ndi dung tai ban Tiéng Anh va ndi dung tai
ban Tiéng Viét, ndi dung tai ban Tiéng Anh s& dugc uu tién &p dung, trir trudng hop phap luat
¢6 qui dinh khac.

These Conditions and the Agreement are made bilingual — in English and Vietnamese. In the
event of any inconsistency or conflict between the contents of the English version and the
contents of the Vietnamese version, the contents of the English version shall prevail, unless

otherwise required by law.

Hét/End.
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