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1 Overview

This document describes how to install Smart Application software on your computer.

System Requirements

® Operating System :Windows 7(32bit/64bit) , Windows 8.1(32bit/64bit)
Windows 10(32bit/64bit)

® Operating Environment : Microsoft .NET Framework 3.5 Service Pack 1

® Software : Adobe Reader XI, Adobe Reader DC
® Disk Space : 1.5 MB

Settings

® Display Setting : Windows display setting is set to 100%



2  Precondition
2.1 Microsoft .NET Framework3.5 Service Pack 1 validation
2.1.1 Windows 7
In windows7, Microsoft .NET Framework3.5 SP1 component is installed by
default, and no additional installation is required.
The user can verify if the Microsoft .NET Framework 3.5 SP1 component is
installed to the computer by following steps

a). Click [Start] — Control Panel.

= D ts
_«i, Getting Started > anlont

@ Windows Media Center >

Calculator

Pictures

Music

Games

Sticky Notes

% Snipping Tool

,,"‘Jjj Paint

% Remote Desktop Connection
Qf Magnifier

»  AllPrograms

Computer

Control Panel
Devices and Printers
Default Programs

Help and Support

Shut down || > |

'\ Aisind

b). Click [Programs].
e

v Search Control Panel L

e ’ 25 » Control Panel »

Adjust your computer's settings

iy  System and Security
l A Review your computer's status
Back up your computer
Find and fix problems

Network and Internet
M View network status and tasks
- Choose homegroup and sharing options

, / Hardware and Sound
7»‘ View devices and printers
Add a device

:
T

niNStan a program

View by: Category ¥

User Accounts and Family Safety
) Add or remove user accounts
’@‘ Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods
Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display




¢). Click [Turn Windows features on or off].

&l

| Control Panel Home

Programs and Featyre
Uninstall a progra ) Turn Windows features on or off iew installed updates
Run programs made for previous verstons oy veinaows | How to install a program

System and Security
Network and Internet
I Hardware and Sound @ Default Programs
b Change default settings for media or devices
e Programs

Make a file type always open in a specific program | Set your default programs
User Accounts and Family

Safety g Desktop Gadgets

Appearance and —LE" Add gadgets to the desld.op Get .mcre.gadgets online | Uninstall a gadget
Personalization Restore desktop gadgets installed with Windows

Clock, Language, and Region

Ease of Access

d). Microsoft NET Framework3.5 is already correctly installed if the following

checkbox is selected.

Turn Windows features on or off

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

E | Intemnet Information Services Hostable Web Core

S
eTtTeT

. Microsoft .NET Framework 3.5.1

. Print and Document Services
RAS Connection Manager Administration Kit (CMAK)
. Remote Differential Compression
RIP Listener
Services for NFS
Simple Network Management Protocol (SNMP)
M Simple TCPIP services (i.e. echo, daytime etc)
Subsvstem for UNIX-based Aoblications

[ ok ][ cance




2.1.2

Windows 8.1

Microsoft NET Framework 4.5.1 is installed in Windows 8.1.

Microsoft .NET Framework 3.5 SP1, however, is not automatically installed in

Windows 8.1, and must be separately enabled to run applications that depend

on it.

The user can verify if the Microsoft .NET Framework 3.5 SP1 component is

installed to the computer by following steps.

a). Right Click [Start] —> Control Panel.

Programs and Features
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager

Control Panel

File Explorer
Search

Run

Shut down or sign out

Desktop

b). Click [Programs].

e

1 8 » Control Panel
Adjust your computer's settings

gy  System and Security
W) Review your computer's status

Find and fix problems

Network and Internet
M View network status and tasks

2. Choose homegroup and sharing options

, / Hardware and Sound

%‘ View devices and printers
Add a device

B programs
k‘ |, Uninstall 3 program

Control Panel

Save backup copies of your files with File History 'SE)

e
o ]
@

v| ¢ ||Search Control Panel

Viewby: Category ¥

User Accounts and Family Safety
# Change account type
@) Set up Family Safety for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Add 2 language

Change input methods

Change date, time, or number formats

Ease of Access
Let Windows suggest settings
Optimize visual display

o




¢). Click [Turn Windows features on or off].
il Programs & =

~ 1 [& » Control Panel » Programs v ¢ Search Control Panel pel
9
Control Panel H
entrotFanetHome hﬁ Programs and Featyre
System and Security k ) Uninstall a program Q & Turn Windows features on or off D View installed updates
Run programs made for previous versione of viindows | How to install a program

Network and Internet
Hardware and Sound @ Default Programs X 5 4 5

Change default settings for media or devices | Make a file type always open in a specific program
Set your default programs

Programs

User Accounts and Family
Safety

Appearance and
Personalization

Clock, Language, and Region

Ease of Access

d). Microsoft .NET Framework 3.5 SP1 is already correctly installed if the

following checkbox is selected.

& Windows Features ==
Turn Windows features on or off 7

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

-_ET Framework 3.5 (includes .NET 2.0 and 3.0) )
[=] .. NET Framework 4.3 Advanced Services

[[] | Active Directory Lightweight Directory Services
(14 Hyper-v

j. Internet Explorer 11
O | Internet Information Services

O | Internet Information Services Hostable Web Core
[[] .. Legacy Components
[¥] || Media Features
®m [ 1. Microsoft Message Queue (MSMQ) Server

[[] |, Network Projection
[=] . Print and Document Services

s

nac.c bimam A Rk e Wik LEONAAI

oK ‘ Cancel




2.1.3 Windows 10

Microsoft NET Framework 4.6 is installed in Windows 10.

Microsoft .NET Framework 3.5 SP1, however, is not automatically installed in

Windows 10, and must be separately enabled to run applications that depend

on it.

The user can verify if the Microsoft .NET Framework 3.5 SP1 component is

installed to the computer by following steps.

a). Right Click [Start] —> Control Panel.

]
¥

SmartAppli...

Programs and Features
Mobility Center

Power Options

Event Viewer

System

Device Manager
Network Connections

Disk Management

Computer Management

Command Prompt

Command Prompt (Admin)

Task Manager

Control Panel

File Explorer
Search

Run

Shut down or sign out
Desktop

b). Click [Programs].

Control Panel

1 [ » Control Panel

Adjust your computer's settings

Backup and Restore (Windows 7)
Find and fix problems

alk Network and Internet
\ Connect to the Internet
View network status and tasks
Chaose homegroup and sharing options
, / Hardware and Sound

%‘ View devices and printers
Add a device

Adjust commonly used mobility settings

[5} Uninstall a pregram

System and Security
Review your computer's status
Save backup copies of your files with File History

52
Ly
. 4
©

~ @ | |Search Control Panel

View by: Category ~

User Accounts
) Change account type

Appearance and Personalization
Change the theme
Adjust screen resolution

Clock, Language, and Region
Add 2 language
Change input methods

Change date, time, or number formats

Ease of Access
Let Windows suggest settings
Optimize visual display

] X
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¢). Click [Turn Windows features on or off].

@ Programs - O >

« v A B » Control Panel > Programs » ~ O Search Control Panel p

Control Panel Home
Programs and Features

e
L ‘ -
System and Security 1 Uninstall a prograne ETurn Windows features on or CE D View installed updates
Run programs made for previous versions of windows | How to install a program
Network and Internet
Hardware and Sound @ Default Programs

Change default settings for media or devices | Make a file type always open in a specific program

* Programs Set your default pregrams

User Accounts

Appearance and
Personalization

Clock, Language, and Region

Ease of Access

d). Microsoft .NET Framework 3.5 SP1 is already correctly installed if the

following checkbox is selected.

Windows Features — O *
Turn Windows features on or off (2]

To turn a feature on, select its check box. To turn a feature off, clear its
check box, A filled box means that only part of the feature is turned on.

MET Framewaork 2.5 (includes .\MET 2.0 and 2.0)
MET Framework 4.6 Advanced Services

Internet Explorer 11

Internet Information Services

Internet Information Services Hostable Web Core
Legacy Components

Media Features

Microsoft Message Cueue (MSMO]) Server
Microsoft Print to PDF

Print and Document Services

OB EE
1] ] & & O O O E] ]

Rermote Differential Compression AP Support
RIP | istener hd

2.2 Adobe Reader installation
Please visit Adobe website to install Adobe Reader XI or Adobe Reader DC if it’s

not installed on the computer, so that Smart Application can generate PDF files.



2.3 Display Setting
It is necessary to make the display setting “100%” to start Smart Application.

*below condition check is available after installing Smart Application.

a). Start [Smart Application].
b). Below message is shown when display setting is Not “100%”.

*Skip this Display Setting section if below message is not shown.

Smart Application

(el

Please change the Display setting to 100% before starting the
Smart Application again.
For further information, please refer to the "Smart Application

Install Manual”.

OK

c¢). Change the display setting referring the procedures below.

2.3.1 Windows 7

1). Open the control panel. Then select [Appearance and Personalization]

OU:‘ & » Control Panel

e

>
- =

Adjust your computer’s settings

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Network and Internet
View network status and tasks
Choose homegroup and sharing options

Hardware and Sound

View devices and printers

Add a device

Connect to a projector

Adjust commonly used mobility settings

Programs

Uninstall a program

View by: Category ¥

User Accounts and Family Safety
@) Add or remove user accounts

& Set up

Appearance and Personalization

|)

Change desktop background
Adjust screen resolution

b Clock, Language, and Region
L Change keyboards or other input methods
ge keyl p

AW\ Ease of Access
{ J Let Windows suggest settings

Optimize visual display




2).Select [Display].

Search Control Panel

% + Control Panel » Appearance and Personalization b

Control Panel Home .
q( Personalization
Changethetheme | Change desktop background | Change window glass colors
Change sound effects | Change screen saver

Cospay)

TPETET 2nd other items larger or smaller | Adjust screen resolution | Connectto a projector
Programs Connect to an external display

System and Security
Network and Intemnet
Hardhware and Sound

User Accounts and Family
Desktop Gadgets
Safety Ei
—E' Add gadgetstothe deskiop | Get more gadgets online | Uninstall a gadget
 Appearance and
S e Restore desktop gadgets installed with Windows
Clock, Language, and Region Taskbar and Start Menu

Customize the Start menu | Customize icons on the taskbar | Change the picture on the Start menu

@ Ease of Access Center

Accommodate low vision | Use screen reader | Turn on easy access keys | Turn High Contrast on or off

Ease of Access

B

Folder Options
Specify single- or double-click to open | Show hidden files and folders

Fonts
h Preview, delete, or show and hide fonts | Change Font Settings | Adjust ClearType text

3).Select [Smaller - 100%)].

|8 ) Control Panel » Appearance and Personalization » Display Search Control Panel
Control Panel Home W . o
Make it easier to read what's on your screen
AL sesoliition You can change the size of text and other items on your screen by choosing one of these options. To
temporarily enlarge just part of the screen, use the Magnifier tool.
Adjust brightness
& Calibrate color
- : Preview
Change display settings
Connect to a projector
Adjust ClearType text © Medium - 125%
Set custom text size (DP])
[ appy |
(|
See also
I Personalization
' Devices and Printers '

10



2.3.2 Windows 8.1

1). Open the control panel. Then select [Appearance

and Personalization].

&=

Control Panel

-]

4 & » Control Panel

Adjust your computer’s settings

System and Security
Review your computer's status
Save backup copies of your files with File History

|Search Control Panel

v o

Viewby: Category *

User Accounts and Family Safety

1) Change account type
@ Set up Family Safety for any user

Find and fix problems

Network and Internet
View network status and tasks
“&2., Choose homegroup and sharing options

Hardware and Sound

View devices and printers

Add a device

Adjust commonly used mobility settings

e

Programs

Uninstall a program

@

|l< AEEearance and Personalizatioa >
% Changeihe

Change desktop background
Adjust screen resolution

Clock, Language, and Region
Add a language

4 Change input methods

Change date, time, or number formats

Ease of Access
Let Windows suggest settings
Optimize visual display

P

2).Select [Display].

L

Appearance and Personalization

® -

Control Panel Home

1 B+ ControlPanel » Appearance and Personalization »

qr

Personalization
Changethetheme | Change desktop background

System and Securi
v k4 Change the color of your taskbar and window borders

MNetwork and Internet

Hardware and Sound
2nd other items larger or smaller
Programs

Taskbar and Navigation

User Accounts and Family Navigati "
avigation properties

Safety
+ Appearance and
Personalization

Customize icons on the taskbar

Ease of Access Center
Accommodate low vision | Use screen reader
Clock, Language, and Region
Folder Options

E: A
ase ot Aceess Specify single- or double-click to cpen

Fonts
Preview, delete, or show and hide fonts

@
A

Change Font Settings

Change sound effects

Turn on easy access keys

Search Control Panel

Change screen saver

Adjust screen reselution

Turn High Contrast on or off

Show hidden files and folders

Adjust ClearType tet

11



3).Tick [Let me choose one scaling level for all my displays].
Display = B

=
® ~ 4 [} Control Panel » Appearance and Personalization » Display v ¢ | | Search Control Panel P

Control Panel H . .
onirelFene fome Change the size of all items

Make text and other items on the desktop smaller and larger. To temporarily enlarge just part of the screen,

Adjust reselution
use the Magnifier tool.

Adjust brightness
Calibrate col
® Calibrate color Smaller Larger
Change display settings
Project to a second screen

Adjust ClearType text

@e choose one scaling level for all r@

Change only the text size
Instead of changing the size of everything on the desktop, change only the text size for a specific item.

See also Title bars v

Personalization

[JEeld

Devices and Printers /L. Can't change the size of items on this display. Apply

4).Select [Smaller - 100%].
= Display = B

(© = 1 B ContolPanel » Appearance and Personalization + Display v & | SearchControl Panel

Control Panel Home

Change the size of all items

Make text and other items on the desktop smaller and larger. To temporarily enlarge just part of the screen,
use the Magnifier tool.

Adjust resolution
Adjust brightness
& Calibrate color

Change display settings
Project to a second screen O Medium - 125%
Adjust ClearType text

Custom sizing options

Let me choose one scaling level for all my dicplays

Change only the text size
Instead of changing the size of everything on the desktop, change only the text size for a specific item.

Seealso
Dersonalization /A ¥ you use one scaling level, some items might be different sizes on different displays. Apply

Devices and Printers

12



2.3.3 Windows 10
1). Click [Start]. Then Click [Settings].

Life at a glance

Internet Explorer >

Mozilla Firefox > Calendar

Notepad

Acrobat Reader DC e

Paint Microsoft Edge

WordPad
0

Weather Phone Compa...

& File Explorer

d) Power

= Alapps @

Play and explore

™

» @ @

Money

e

Groove Music Movies & TV

A great app is

on its way!

IH#&'M

‘ m 8 @& wnoo B screen smart_Appl...

2). Click [System]

OneMote

Settings

293 SETTINGS

=

System Devices
Display, notifications, Fluetooth, printers,
apps, power mouse

L O

Accounts Time & language
Your account, sync Speech, region, date
settings, work, other
users

O

Update & security
Windows Update,
recovery, backup

©

Network & Internet
Wi-Fi, airplane mode,
VPN

-
l
7
'~
Ease of Access
Narrator, magnifier,
high contrast

| Find a setting

Z

Personalization
Background, lock
screen, colors

-

Privacy
Location, camera

13




3). Make the display setting 100%.

&« Settings
03 SYSTEM
Display

Notifications & actions

Apps & features

Multitasking

Tablet mode

Battery saver

Power & sleep

Storage

Offline maps

Default apps

About

| Find a setting

Customize your display

Identify  Detect

Change the size of text, apps, and other items: 100% (Recommended)
[]
v

Orientation

Landscape e

Brightness level

Apply Cance

Advanced display settings

14




3  Smart Application Installation

Smart Application installer is located in the COMSUITE Customer Support page.
Please go to

https://ebusiness.bk.mufg.jp/ > Customer Support > Trade Manager

Then download “Smart Application Installer” under “For Europe, Middle East Users”

a). Open [Smart Appliction.msil.
b). Click [Next] button.

14} smartApplicationEMEA = =R
Welcome to the SmartApplicationEMEA Setup A
Wizard aiaSy

The ingtaller will guide you through the steps required to install SmartdpplicationEMEA on your
computer. It iz strongly recommended that you exit all applications before running the setup program.

Copyright (C) 2017 MUFG Bark, Ltd.

Cancel < Back

c). Select [I Agree], and Click [Next].

15! smartApplicationEMEA [= = [
License Agreement LA

Please take a moment to read the licenze agreement now. |f you accept the terms belaw, click "
Agree'’, then "Mext". Othenwize click "Cancel'.

Smart Application License Agreement -

IMPORTANT: PLEASE READ THE FOLLOWING TERMS AND CONDITIONS OF
LICENSE AGREEMENT CAREFULLY BEFORE USING THE SOFTWARE.

The following terms and conditions ("Terms and Conditions™ shall apply
between you as the company or the legal entity (the *Customer”) that will be
utilizing the below mentioned software product (the “Software Product”) and
MUFG Bank, Ltd. (the “Bank™).

| Do Mat Agree



https://ebusiness.bk.mufg.jp/

[Noticel

You can go on to the next step after selecting [T Agree].

d). Select the installation path and user permissions and click [Next]

Tl SmartApplication

Select Installation Folder

The installer will install Smart&pplication to the following folder.

To install in this folder, click "Next". To install to a different folder, enter it below or click "Browse".

Folder:
IC:\Program Files\Smart&pplication’,

@ Everyone

) Just me

The default installation path is [system installation directory
files/SmartApplication /program].

User can change the installation path by clicking [Browse...] button.

Also user can check the remaining disk space by clicking [Disk Cost]

button.

[Everyone] and [Just me] are the option to select the user who can see the
shortcut of the application on the desktop or in the StartMenu and the user

who can find the application in the installation directory.

Option Description

Everyone All users can see the shortcut of the application on
the desktop or in the StartMenu and find the

application in the installation directory.

Just me The only user who installed the software has the
right to see the shortcut of the application in the
desktop or the StartMenu and find the application

in the installation directory.

16



e). Select where to create the shortcuts of the Smart Application and clilck [Next].

Shortcuts Creation

The installer will create shortcuts on your computer.
Please select where to create shortcuts.

I On the Desktop
Inthe Start Men

Cancel ] [ < Back ] [ Next > ]

Option Description

On the Desktop Create a shortcut on your desktop

In the StartMenu | Create a shortcut in your StartMenu

17



f). Click [Next] button, then installation starts.

Confirm Installation

The installer is ready to install Smartapplication on your computer.

Click "Next" to start the installation.

Installing SmartApplication

Smartdpplication is being installed.

Please wait...

l

| Cancel I [ Next >

18



g). After the installation is completed, the following message appears.

Installation Complete

Smartapplication has been successfully installed.

Click "Close" to exit.

Please use Windows Update to check for any critical updates to the .NET Framework.

Cancel Close

Users can start the application by using the desktop shortcut /StartMenu
shortcut / software installation directory. Refer to
[Smart_Application_Operation_Manual.pdf] > [3. Starting Smart Application]

to find out the detailed information.

19



4

Smart Application Uninstallation
4.1 Uninstallation through the software

a).Open [SmartApplication.msil, the setup wizard appears.

Select whether you want ta repair or remove Smart&pplication.

@ Repair SmartApplication

(") Remove SmartApplication

b).Select [Remove SmartApplication], and click [Finish] button to uninstall the

software.

Select whether you want to repair or remove Smart&pplication.

() Repair SmartApplication

@ Remove Smartdpplication

20



c). Confirm if you need to delete the User Setting file.

Remoying SmartApplication

f%j SmartApplication

The installer can remove logon user's User Setting File from your computer.
Do you want to remove the User Setting File?

Click "Yes" to remove the User Setting File.
Click "No" to retain the User Setting File.

Clicking [Yes] button will delete the User Setting file of the current user.
Clicking [No] button or [X] button on the right will NOT delete the User
Setting file.

d). Confirm the software uninstallation.

Uninstallation Complete

Smartdpplication has been successfully removed.

Click "Close" to exit.

21



4.2 Uninstallation through the control panel

a). Open the control panel, and select [Uninstall a programl].

? . |3 » Control Panel »
I Adjust your computer's settings View by: Category ¥

System and Security
Review your computer's status

User Accounts and Family Safety
#) Add or remove user accounts
‘5‘ Set up parental controls for any user

Back up your computer
Find and fix problems

Network and Internet
M View network status and tasks
- Choose homegroup and sharing options

Change the theme
Change desktop background
Adjust screen resolution

/ Hardware and Sound

f View devices and printers
Add a device

= Programs 4TI\ Ease of Access
.“ Uninstall a program \_) Let Windows suggest settings

Optimize visual display

Clock, Language, and Region
Change keyboards or other input methods
Change display language

- Appearance and Personalization
1—'

L

b). Right click [SmartApplication], and select [Uninstall].

mv + Control Panel » All Control Panel ltems » Programs and Features

File Edit View Tools Help

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a pregram, select it from the list and then click Uninstall, Change, or Repair.

) Turn Windows features on or

i Organize *  Uninstall  Repair
Install a pregram from the -
network Name Publisher
[R51MSKML 4.0 SP3 Parser (KB2758694) Microsoft Corporation
4 OpenCL™ 1.1 support for Intel® Core™ processor family Intel Corporation
&2 PrimoPDF activePDF
& Realtek Ethernet Controller All-In-One Windows Driver Realtek
5 Realtek High Definition Audio Driver Realtek Semiconductor Corp.
&SafeNet iKey Driver v 11.7 SafeMet, Inc.
|[#] #~ SmartApplicationEMEA MUFG Bank, Ltd.
53] SVFX-Designer Ver8.2 [ ninstall WinghrclstInc,
@ Symantec Enterprise Vault Outlo Repair Symantec Corporation
@Tanium Client 6.0.314.1450 Tanium Inc.

22



¢). Select [Yes] button to uninstall the software

p
Programs and Features -

IA Are you sure you want to uninstall SmartApplication?

[T] In the future, do not show me this dialog box ...m

——

-~

Windows Installer

él]! Preparing to remove...

Cancel
= A
d). Confirm if you need to delete the User Setting file.
( 351 SmartApplication  — @‘

) The installer can remove logon user’s User Setting File from your computer.
Q Do you want to remove the User Setting File?

Click "Yes" to remove the User Setting File.
Click "No" to retain the User Setting File.

Clicking [Yes] button will delete the User Setting file of the current user.

Clicking [No] button or [X] button on the right will NOT delete the User
Setting file.

e). [SmartApplication] is removed from the list of software, and the software

removal has been completed.

23



Smart Application Repair

If the installed files are damaged or deleted, user can use [SmartApplication.msi] to

repair.
5.1 Repair through software

a). Open [SmartApplication.msil, the repair and setup wizard appears.
b). Select [Repair SmartApplication], and click [Finish] button to repair

the software.

Select whether you want to repair or remove SmartApplication.

@ Repair Smartapplication

() Remove Smartdpplication

Installing SmartApplication

Smartépplication is being installed.

Please wai...

Cancel

24



¢). Confirm the software repair.

Installation Complete

Smartdpplication has been successfully installed.

Click "Close" to exit.

Please use Windows Update to check for any critical updates to the NET Framework.

Cancel < Back [ l Close l

25



5.2  Repair through the control panel

[Noticel

Repairing through the control panel also requires [SmartApplication.msi/

on your computer.

a). Open the control panel, select [Uninstall a programl].

ErEe)

’ ’ IZ3 » Control Panel » v Search Control Panel pel

Adjust your computer's settings View by: Category ¥

System and Security User Accounts and Family Safety

®) Add or remove user accounts

Review your computer's status
Back up your computer
Find and fix problems

‘f.” Set up parental controls for any user

Appearance and Personalization
Change the theme
Change desktop background

Network and Internet
M View network status and tasks

g Choose homegroup and sharing options Adjust screen resolution

/ Hardware and Sound Clock, Language, and Region
= ‘ View devices and printers 15 Change keyboards or other input methods
Add a device Change display language
7 Programs #FW\ Ease of Access
( St A
RETT Uninstall s program \ \) Let Yllndov,; suggest settings
=S Optimize visual display

(—

b). Right click [SmartApplicationl, select [Repair]

mv v Control Panel » All Control Paneltems + Programs and Features

File Edit View Teols Help

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

) Tum Windows features on or

e Organize *+  Uninstall  Repair

Install a program frem the -

netwerk Mame Publisher
(251 MSXML 4.0 5P3 Parser (KB2758634) Microsoft Corporation
4 OpenCL™ 1.1 support for Intel® Core™ processor family Intel Corporation
42, PrimoPDF activePDF
iﬁ Realtek Ethernet Controller All-In-One Windows Driver Realtek
S Realtek High Definition Audio Driver Realtek Semiconductor Corp.
ISEfeNet iKey Driver vd11.7 SafeNet, Inc.

|[#] =~ SmartApplicationEMEA = MUFG Bank, Ltd.

ESVFX-Designer Ver8.2 : WingArclstInc,
@ Symantec Enterprise Vault Out< Repair > Symantec Corporation
eTanium Client 6.0.314.1450 Tanium Inc.
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6  Smart Application Update
Smart Application may be updated in the future. When any trouble caused,

uninstalling the old version and installing the latest version may resolve the issue.
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