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COMSUITE

Preface

m This guide describes how to perform the initial setup and other basic operations on GCMS Plus.
m Before using our service, the initial setup needs to be performed by at least two administrators.
One of the administrators will apply for each setting, then the other will approve the applications.

Operation Process Steps for Initial Setup

Operation Administrator A Administrator B
1 | Initial login | |
2 | Apply to set the base currency and exchange rate |
3 | Approve the base currency and exchange rate |
4 | Apply to set user privileges |
5 | Apply to set approval flow (optional) |
6 | Approve user privileges (and approval flow if applicable) |
Initial setup complete

Application and Approval Diagram

Applicant Approver

Make
application

Administrator A Administrator B
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Chapter 1: Initial Login

Getting Ready

What you get ready differs depending on which you chose to use as an authentication device, either Physical OTP
Token or Mobile OTP Token.

m Customers who applied for Physical OTP Token
1. Physical OTP Token

OTP tokens are issued by MUFG Bank and will be necessary for logging into and making approvals in each
service. Have your OTP token ready.

2. Email Notification
Once the OTP token activation is complete, an email notification titled “COMSUITE: Request for Password

Registration” is sent to your email address. Read through the email and confirm that your OTP token has
been activated. It is not necessary to follow the instructions in this email for the initial setup.

1. Physical OTP Token 2. Email Notification
4 ] N\
roc comp Subject:
BranchCode [0001 __ [Customer 10 [nsssess COMSUITE: Request for Password
oo Tramnss Registration
OTP Serial 9912345678 [ixo ry Date ]2022.-'10.'::1,5‘2
This is an important message from MUFG Bank.
This e-mail is sent with a digital signature for security.
¢) MUFG
® L )

m Customers who applied for Mobile OTP Token
1. Mobile OTP Token

OTP tokens will be necessary for logging into and making approvals in each service. Please refer to the
following instructions and activate your Mobile OTP Token.

cagigel)]
v’ Google Play

#  Download on the
@& App Store

1.1
1.2
1.3

1.4
1.5

Search “COMSUITE OTP Token” in the app store and install the app.

Start the app and request a passcode by entering necessary information.

Enter the passcode that you will receive from MUFG Bank via SMS and e-mail to the phone number and
e-mail address that you input in your application form.

Set up the PIN code you will be asked to enter each time you start the app and perform initial activation.
Issue an OTP with the app and log in to COMSUITE by using the OTP.

2. COMSUITE : Application Form
Please be ready with COMSUITE Application Form you submitted to your contracting office in your hand. In
case you forgot your User ID or User Name and cannot find the application form, please contact your
servicing MUFG Bank office.
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3. PDF attached in OTP Token Activation Request Email

OTP Activation Request Email will be sent to your registered e-mail address. To open PDF file attached in the
OTP Activation Request Email, the password which will be send separately by Password notification email is
required.

1. Mobile OTP Token 2. COMSUITE : Application Form 3. PDF attached in OTP Token
Activation Request Email

(®) MUFG

G MUFG WurG Bank

COMSUITE

How 2 Jowload and Activate the ¥obils OTF Yoksn /

1

UIPh— 5 203 Y- FHEBEUT 57473 YFE

Password Registration ~ Login

m Enter the following COMSUITE URL in your browser's address bar.
https://ebusiness.bk.mufg.jp/login/

Pre-Login Screen
] C()M SU]TE Language | English w
(® MUFG , {

- Please be careful when making a remittance to a new accountl

i For usability, it is
' recommended to add the |
above URL as a ;

e 79 ‘ & i favorite/bookmark).
wty FER 2 S
> Sl

Password =] 0

& Eorgot Password?

One Time Password o

Login

> PBassword Registration

|8 How to Start Using COMSUITE Services

w EsT U


https://ebusiness.bk.mufg.jp/login/
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Chapter 1: Initial Login

m Click [Password Registration]. e
i From the next login, enter your customer
. i ID, user ID, password and One Time
Login Screen i Password in the respective fields on the
(@ MUFG COMSUITE — E)r?tlrr;;creen and click [Next (OTP

[Physical OTP Token]
Your customer ID and user ID are written
on the document included with the OTP

password = 7] et | p— i :

[ Prease be careful when making a remittance to a new accountl

(& Eorgot Password?

[Mobile OTP Token]

Your customer ID is written on the PDF
attached in OTP Token Activation
Request Email. Your user ID and user
name can be checked on the Application
Form you submitted to your contracting
office.

One Time Password o
Login

> Password Registration
How to Start Using COMY

m Once the STEP1: Authenticate screen is displayed, enter the required information following the on-screen
guidance, then click [Next].

STEP1 : Authenticate

Please press “1” button
every time you enter OTP.

()MUFG COMSUITE

OTP Token (Image)
Password Registration

'
'
'
'
'
'
'
|
'
'
'
'
'
'
i

STEP1 : Authenticate STEP2 : Input and Confirm :
i
'
'
'
'
'
'
1
'
'
'
1
'
'
'
'
'
'
'

Customer ID
User ID

One Time Password (OTP)

Copyright © MUFG Bank, Ltd. All rights reserved
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COMSUITE

m Once the STEP2: Input and Confirm screen is displayed, enter your new password in the “New Password” field
and “New Password (Confirmation)” field, then click [Submit].

Password Registration 2/2

()MUFG COMSUITE

Caution

Password Registration

New Password

New Password (Confirmation)

1. Your passwords can contain the following
i three types of characters.

(i) Numbers: 0-9

(ii) Alphabetic characters: A-Z and a-z
STEPT : Authenticate (Note: Please ensure the password

=0

Clear

contains both uppercase and lowercase

(iii) Symbols: ! # % & ‘ () + - = ? _ and others

2. Passwords must consist of 8 to 16 characters
above.

3. Your new password must be different from the

; characters)
and include all three types of characters listed !

current password and any of the last three

® The COMSUITE Portal Top Page is displayed. Click the [GCMS Plus] link in the left side of the screen.

COMSUITE Portal Top Page

(®) MUFG

Last Login Date 13.May.2019 10:38:49 [JPN] Unsuccessful login attempt since last login 13.May.2020 10:38:49 [JPN]

» Administration » Log

COMSUITE Portal

COMSUIT

ANSACTION BANKING SOLUTIONS

Date:08 May 2020 10:12 [JPN]

ABC Corp[A9999999]

Approver Level 1

COMSUITE Portal is a
portal site for the global
transaction banking

To Do - Detail
Administration
Password Reset [ ]

OTP Token Actvation ([l

Notice

Direct Links

Cash Management

l & GCMS Plus -] l

L Cash Forecas
& CMS Thailanc|

DO FOREX

services offered by MUFG
Bank.
g Print Page English v Go
- You can do the following
in COMSUITE Portal:
» Change your
Global Cash Balance
. Balance by Customer ALL | Base Currency JPY [Rate by Bank] | Settings > Reset another user’s
R | vlerts Please register Base Currency in GCMS Plus to display balance = ARy M nracky malance password
110.0 There is an account(s) that cannot display balance since the exchange rate has not been registered in GEMS plus

30.0 There is an account(s) that doesn'

There is an account(s) that cannot d
I EMEA
mll 0ajc

50.0

Others | Da/c

Em 500

ave balance details
splay balance. Please contact your servicing BTMU office for further assistance

East Asia
Oafc

50.0

10.0

Asia Pacific
0afc
5

> Activate another
user’s Physical OTP
Token

» Upgrade your
smartphone which
installed Mobile OTP
Token

North America
Oajc

L 28

I Central & South America
Oajc

E password ;
50.0 | ;
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Set the Base Currency and Exchange Rate

m Set the base currency used as the basis for calculations in the system, and the exchange rate for the base

currency.

Apply to Set the Base Currency and Exchange Rate

® From the [ADMINISTRATION] Mega Menu in the upper part of Top Page, click [Customer Profile] - [Base CCY &

Ex. Rate Registration / Inquiry].

PR Date:2022.02.09 04:43 [UTC]
(.) MUFG COMSUITE  cems Plus WWW [A0150408]
M  TRANSACTIONSERVICES ~ REPORTS  ADMINISTRATION 9 (=
\0J To our customers who have accounts in Amsterdam Customer Fxodlo Language [[Eopisiy
« Profile Inquiry
(0] Introduction about "Rapport”, free software for fraud preventic &
. Base CCY & Fx_Rale Registrafi "
" Account and Company Code
To Do List “ o
_ * Account Inquiry
iti + Company Code Inquiry
Watna for Rejecte Sender
Approval
User Profile
« Profile Revisi ’
My Profile Copyright © MUFG Bank, Lid. All rights reserved.
« Profile Revision / Inquiry

m Click the link for the customer ID.

Date:2022.02.09 04:44 [UTC]

l A0150408 ' usD 2022.01.19 Revision Approved

(.) MUFG COMSUITE | ccms Pius WWW [A0150408]
M TRANSACTION SERVICES REPORTS  ADMINISTRATION Q (=
Base CCY & Ex. Rate: List CM030501
R: Rejected
Base Currency & Exchange Rate List
Customer ID Base Currency Effective Date Expiration Date Operation Status R
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Chapter 2: Initial Setup

m Scroll down to the bottom of the page and click [Apply to Revise].

Base CCY & Ex. Rate: Details CM030502 il Print Page

Status :Approved (Revision)

Exchange Rate Information

Base Currency

Calculation Method

Exchange Rate Details

CCY Code Currency Name Decimal Digit Exchange Rate
AUD Australian Dollar 2
EUR Euro 2
GBP Pound Sterling 2
2esia Rupiah.

Valid Duration

Effective Date

Expiration Date

Process History

Processed Date [MYS] Status User ID User Name
Apply to Revise ]
—
< Backto List

m Select options from the respective drop-down lists for “Base Currency” and “Calculation Method”.
Base CCY & Ex. Rate Registration / Inquiry: Entry CM030503

* Mandatory

Exchange Rate Information

Base Currency * v
Calculation Method * v
“Base Currency” The base currency is the basis for calculations on the service for transactions in

various currencies. This is used to convert balance information of multiple accounts
into the base currency, and to confirm that a payment instruction does not exceed the
limit amount for transfers.

“Calculation Method” You can choose one of the following:
(e.g., using JPY as the base currency):

® “The number of units of base currency for one unit of the currency”
(e.g., set JPY100 for USD1.00).

® “The number of units of the currency for one unit of base currency”
(e.g., set USDO0.01 for JPY1).
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m For currencies to be used in transactions, enter the exchange rates under the “Next Rate” column.
m Click [Apply].

You do not need to set the
exchange rate for
currencies which you are
not planning to use.

Base CCY & Ex. Rate Registration / Inquiry: Entry CM030503

* Mandatory

Exchange Rate Information
used mainly to calculate
and verify the limit
amounts for the service;
they are not applied to
actual payments.

Base Currency * v

Calculation Method * v

These exchange rates are !

Exchange Rate Details

CCY Code Currency Name Decimal Digit ' Current Rate [ Next Rate
AUD Australian Dollar 2
EUR Euro 2
GBP, wd Sterling 2
< Indofie o
JPY Japanese Yen 2 100 X
SGD Singapore Dollar 2
THB Thai Baht 2

Valid Duration

Effective Date * 0410122 DDMMYY
]
—
< Backto List

Registration Examples (using JPY as the calculation currency for limit amounts for payments)

Example 1

“Base Currency”: JPY

“Calculation Method”: “The number of units of base currency for one unit of the currency”
“Next Rate™: JPY =1,USD =100

Example 2

“Base Currency”: JPY

“Calculation Method”: “The number of units of the currency for one unit of base currency”
“Next Exchange Rate”: JPY=1,USD = 0.01
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COMSUITE

m Confirm the information entered and click [Apply].

Base CCY & Ex. Rate Registration / Inquiry: Confirm CM030504

[110001] When you change the base currency, please input the next rate in the newly selected base currency. Changes made to the base cumrency will
result in an automatic clearing of the Max. Number of Daily Transfer, Limit Amount of Transfer per Transaction, Limit Amount of Daily Transfer for each

User and Upper/Lower Amount Range of Approval Flow. To Apply or Approve transactions, please update the relevant fields by entering comrect values in
the newly selected base currency.

@ Please confirm Base CCY & Ex. Rate data below.
To proceed, click on "Apply" button

Status (Revision)

Base Currency

Base Currency usD

Calculation Method The number of units of the currency for one unit of base currency. (e.g., Base currency = JPY, JPY1=USD0.01)

Exchange Rate Details

CCy C

Currency Name Current Rate Ne:

R Eur

GBP Pound Sterling

Valid Duration

Effective Date 04.10.2022

Expiration Date

A2

® Confirm the result.

Base CCY & Ex. Rate Registration / Inquiry: Result CM030506 [l Print Page

@ Base CCY & Ex. Rate data has been Applied.

Status -Applied (Revision)

10
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Approve the Base Currency and Exchange Rate

® Another administrator who did not apply to set the base currency and exchange rate should conduct the following
operation.

m Click the number in the “Waiting for Approval” column of “Base CCY & Ex. Rate Administration” under “To Do
List”.

Date:2022.02.09 04:55 [UTC]

(.) MUFG COMSUITE | ccms Plus WWW [A0150408)
e wWWWwwww
M  TRANSACTIONSERVICES ~ REPORTS  ADMINISTRATION QO (=

L] To our customers who have accounts in Amsterdam Language | English w

|_D Introduction about "Ra; it”, free software for fraud prevention

To Do List Mail

Waiting for
= Rejected Date Title Sender
Approval

Base CCY & Ex. Rate n 0
Administration

m Click the Customer ID link.

Base CCY & Ex. Rate: List CM030501

R: Rejected

Base Currency & Exchange Rate List

Customer ID Base Currency Effective Date Expiration Date Operation Status R

|A0150408 \ usp 2022.02.09 Revision Applied

m Scroll down to the bottom of the page and click [Approve/Reject].

Date:2022.02.09 04:59 [UTC]

(.) MUFG COMSUITE | ccums Pus WWW [A0150408]
e WWWWWWW
[ ] TRANSACTION SERVICES REPORTS ADMINISTRATION 0 (r
Base CCY & Ex. Rate: Details CM030502 g Print Page

Status : Applied(Revision)

Base Currency

Base Currency usD

Calculation.Mathod The numbgsatugjts of base currency for one unit gfihe currency. (e.g., Base currency = JEXLISD1.00=JPY100)

Process History

Processed Date [UTC] Status User ID User Name
2022.02.09 04:54:13 Applied TKADMINO1 WWWWwWww

Approve/Reject ]

11
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m Enter the transaction authorization code following the on-screen guidance and click [Approve].

— Date:2022.02.09 05:04 [UTC]

(.) MUFG COMSUITE  ccms Plus WWW [A0150408]
[ TRANSACTION SERVICES REPORTS ADMINISTRATION o (=

Base CCY & Ex. Rate Registration / Inquiry: Approval CM030505

Status : Applied(Revision)

Base Currency
Base Currency usD
Calculation Method The number of units of base currency for one unit of the currency. (e.g., Base currency = JPY, USD1.00=JPY100)

~aiid Duration

Effective Date 2022.02.09
Expiration Date
Trar ion Authorization (To reject, entering Transaction Authorization Code is not required.)

i. Press the "3"(SIGN) button of the OTP token.
ii. Enter the challenge code to the OTP token and press the "OK" bution.

i
Challenge Code 042272

iii. Enter the displayed code to the Transaction Authorization Code field

Transaction Authorization Code

Click the "Approve" button to finish transaction authorization

“

—

m Confirm the dialog box message and click [OK].

e mAyt -3

0 Do you want to Approve?

vl

® Confirm the result.

Base CCY & Ex. Rate Registration / Inquiry: Result CM030506 el Print Page

@ Base CCY & Ex. Rate data has been Approved.

Status : Approved(Revision)

This is the end of the base currency and exchange rate setup.

12
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Set User Privileges

Apply to set user privileges

m From the [ADMINISTRATION] Mega Menu in the upper part of Top Page, click [User Profile] - [Profile Revision /

Inquiry].

()MUFG COMSUITE  cewms pus

ﬁ TRANSACTION SERVICES REPORTS ADMINISTRATION

Customer Profile

« Profile Inquiry
|0 Introduction about "Rapport”, free software for fraud preventio  * Approval Flow Reqistration / inquiry

8 To our customers who have accounts in Amsterdam

Account and Company Code
Waiting for ) + Compan! In:
0 Rejecte
Approval

To Do List

User Profile
My Profile
* Profil ision / Inquil

Date:2022.02.09 04:43 [UTC]
WWW [A0150408]
WWwwwwww

o =

Language | English w

. Base CCY & Ex_Rae Regisirati .

Copyright © MUFG Bank, Lid. All rights reserved.

m Click [Search].

R Date:2022.02.09 05:12 [UTC]
COMSUITE WWW [A0150408
(.) MUFG Ul 'l E  Gems Plus l | ogou
[ TRANSACTION SERVICES REPORTS ADMINISTRATION 9 (=
User Profile: List CM050301
* Mandatory
Search Criteria (Data Retention Period: 6 months)
User ID
User Name ‘
Date * From |22/02/09 ‘ [ yvmmop
l

13
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m Click the link for the User ID.

Date:2022.02.09 05:12 [UTC]

(.) MUFG COMSUITE  ccwms pus WWW [A0150408]
M  TRANSACTIONSERVICES ~ REPORTS  ADMINISTRATION Q9 (=

User Profile: List CM050301

*: Mandatory

Search Criteria (Data R ion Period: 6 ths)

User ID ‘

UserName | \

Date* From |22/02/09 \ To (22102109 | fm Yymmoo

A: Administrator, LS : Login Suspension, R : Rejected

User List

User ID Customer ID & A A ) .
Branch Name Effective Date Expiration Date Operation  Status R

User Name stomer N LS
AMSADMINO1 A0150408 eBIT1 o 2016.02.23 Revision Approved
WWWWWww www
AMSADMINO2 A0150408 eBIT1 *2016.02.23 Revision Approved
WWWWwWwww www

m Scroll down to the bottom of the page and click [Apply to Revise].

Date:2022.02.09 05:16 [UTC]

(.) MUFG COMSUITE ' cems pus WWW [A0150408)
M  TRANSACTIONSERVICES ~ REPORTS  ADMINISTRATION 9 (=
User Profile: Details CM050302 |l Print Page

Status : Approved(Revision)

User Profile

Branch Name eBIT1
Customer ID A0150408
Customer Name www

1}

Valid Duration /

Effective Date 2016.02.23
Expiration Date

Process History

Processed Date [UTC] Status User ID User Name

Apply to Revise

14
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m Fill out the “User Profile” section.

User Profile: Entry

Max Number of Daily Transfers

Limit Amount of Transfer Per
Transaction [USD] *

Limit Amount of Daily Transfers
[uso] *

* Mandatory
User Profile

Branch Name eBIT1
Customer ID A0150408
Customer Name wWww

User Name WWWWWWWwW
User ID AMSADMINO1
Administrator Yes

User Short Name * WWWWwwww
e-mail Address

e-mail Notification for Approval D

Flow

—

> “e-mail Address”

Enter an email address for the user to receive email notifications
automatically sent from the system.

Note: Check the “Reference” (p.20) if you wish to change the
COMSUITE email address.

> ‘“e-mail Notification for Approval Flow”
Place a checkmark here for the user to receive email notifications
for approval requests and rejections.

For users who make approvals for any payment instructions, it is
necessary to specify a value in the following fields. For the other
users who do not conduct approval operations, you may place “0”
in these fields.

»  “Max Number of Daily Transfers”
Up to “99,999” can be entered.

»  “Limit Amount of Transfer per Transaction”
Up to “9,999,999,999,999,999” (16 digits) can be entered.

»  “Limit Amount of Daily Transfers”
Up to “999,999,999,999,999,999” (18 digits) can be entered.

*The currency in square brackets ([ ]) is used for the calculation of
“Limit Amount of Transfer Per Transaction” and “Limit Amount of
Daily Transfers”.

m Place checkmarks as applicable in the “Account Permitted” and “Company Code Permitted” sections.

Access Privilege

Account Permitted

Bank Name Branch Name

MUFG Bank London Branch

Company Code Permitted

Bank Name Branch Name

MUFG Bank eBIT1

“Account Permitted”

Inq: Inquiry,  Stt: Settlement
Ing Stt
Account
Currency Account No. Account Name service AN (AN
— > LI
Account Report I:I
GBP Putent 3456 WWWWWWW Payments and 10
Peposit ' Transfers
Ing: Inquiry,  Inst/ Others : Instruction / Others
In Inst/
9 others
Comghny Code Company Name Service All All
Outstanding Transaction Report Time D
Deposit
Qutstanding Transaction Report Loan D
99999999 / 99999999 WWW
Qutstanding Transaction Report D
Foreign Exchange Contract
"""""""""""""""""""""" an: ""‘""""""""m"" ":" "
i1 “Company Code Permitted
[
—

For each account, place checkmarks to select services
for which the user is entitled to inquire, apply for, and

approve payment instructions.

These are privileges to apply for and/or approve payment
instructions. In the next section, “Function Permitted”, it

is possible to grant more specific privileges for
application and approval for each service.

“Stt” (settlement privileges):

For each company code (CIF), place checkmarks to select
services for which the user is entitled to inquire, apply for,
and approve payment instructions.

“Stt (Inst/Others)” (instruction/transaction privileges):
These are privileges to apply for and/or approve other
instructions. In the next section, “Function Permitted”, it is
possible to grant more specific privileges for application and
approval for each service.
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m Place checkmarks in the applicable fields under the “Function Permitted” section.

Function Permitted

- "Execute” is the privilege to Approve the transaction which is applied by oneself.
- "Correct & Approve" is the privilege to change the value date and Approve.

Inquire Operate Apply Approve Correct & Approve Execute
Al All All All Al All

L] L] L] L] L]

Function

choum Report

\

Qutstanding Transaction Report
(Time Deposit)

Outstanding Transaction Report
(Loan)

Outstanding Transaction Report
(Foreign Exchange Contract)

New D
Upload D D D D

New D
Upload |:| D

Payments and Transfers Instruction

Payments and Transfers Beneficiary
Master

Restricted Confidential Payment

Instruction

New []
Tax Payment Instruction

we] OO O
SEPA Credit Transfer Instruction

SEPA Credit Transfer Instruction
(Local Format)

O O Ul

New D
Upload |:| [ [ ]

] L ]

SEPA Direct Debit Instruction

SEPA Direct Debit Instruction (Local
Format)

Domestic Credit Transfer (Europe)
Instruction

ﬂe Transfer Instruction

Mail

Customer Administration

Approval Flow Administration

Base CCY & Ex. Rate Administration

AJC & Company Code Administration

User Profile Administration

oo« od 0o oocooo0o 0ooooou

ly Fronie Fronie Revision / inquiry

For each service function, place checkmarks to select the functions the user
is entitled to inquire, apply for, approve, correct and approve, and execute.

Reference Cutoff Time

Reference Holiday

“Operate”
Required when using UK Low Value Payment

Reference Time Zone

Reference Currency

“Correct & Approve”
Enables the user to fix the value date of applied instructions when approving

Reference Bank Code

Reference Public Key Download

Enables the user to approve instructions made by themselves.

Any payment process can be completed by a single user. Without this
privilege, it is not possible to make payments by oneself even if apply

and approve privileges are granted

(Generally, the applicant and approver of payment instructions should be
different users in order to prevent financial fraud.)

Log User Activity Log

Instruction Amendment Log / User D
Profile Download

o”: Automatically granted to administrators. Available for any user
“*”: Only available for administrators

Mapping Definition D E “Execute” E
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m Place a checkmark in the “Additional Setting” section if necessary.

Additional Setting

I:] Confidential I:] Confidential (Summary Only)

Setting Name
Payments and Transfers
Confidential

Working Hours [UTC]

Day From
Mon. 0000
Tue. 0000
Wed. 0000
Thu. 0000
Fri. 0000
Sat. 0000
Sun. 0000
Apply Save as Draft

To

2400

2400

2400

2400

2400

2400

2400

i “Payment and Transfers Confidential” i
i Place a check mark if the user creates confidential :
i instructions (Salary / Bonus payment). Without the :
i confidential privilege, the user can not create, upload, submit !
i applications, approve, and display lists/details of Confidential
i instructions and beneficiary masters. i

For available settlement account branch for confidential
payment, see : online manual Appendix [Available Payment
Types by Branch/Office & Entry Screen Fields].

m Scroll down to the bottom of the page and click [Apply].

User Profile Revision / Inquiry: Confirm

@ Please confirm User Profile data below.
To proceed, click on "Apply" button

Status : (Revision)

CM050303

User Profile

Branch Name eBIT1
Customer ID A0150408
Customer Name www

User Name WWWWWWww
User ID AMSADMINO1
Administrator Yes

User Short Name WWWWWwWww

e-mail Address XO00000000000X@OK.COM ﬁ

Yes 5?
99999 ﬁ

9,999,999,999,999,999.00 5\)}

e-mail Notification for Approval
Flow

Max Number of Daily Transfers

Limit Amount of Transfer Per
Transaction [USD]

Limit Amount of Daily Transfers

[UsD] 9,999,999,999,999.999.00 5

valid Duration

Effective Date

Expiration Date

17
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m Confirm the result.
*To set privileges for other users, click [Go to User List].

User Profile Revision / Inquiry: Result CM050304

@ User Profile data has been Applied.

Status : Applied(Revision)

Go to User List

18
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Approve User Privileges

m Click the number in the “Waiting for Approval” column of “User Profile Administration” under “To Do List”.

— Date:2022.02.09 06:57 [UTC]
(.) MUFG COMSUITE | gems Pus WWW [A0150408]
M  TRANSACTIONSERVICES  REPORTS  ADMINISTRATION 9 (=
|01 To our customers who have accounts in Amsterdam Language | Engiish
|_|j Introduction about "Rapport”, free software for fraud prevention
To Do List Mail
Dy Rejected Date Title Sender
Approval
User Profile Administration ﬁ 0

m Click the link for the User ID.

- Date:2022.02.09 06:58 [UTC]
(.) MUFG COMSUITE | cems Plus WWW [A0150408]
M  TRANSACTIONSERVICES  REPORTS  ADMINISTRATION 9 (=
User Profile: List CM050301
*: Mandatory
Search Criteria (Data Retention Period: 6 months)
User Name {
Date * From 22102109 | [ o [r2r02r00 | ] yvmmoo
A Administrator, LS : Login Suspension, R : Rejected
User List
User ID Customer ID & A
Branch Name Effective Date Expiration Date Operation  Status R
User Name Customer Name LS
lmsmmmt l AD150408 eBIT1 . Revision Applied
WWWWWW www
_




Chapter 2: Initial Setup

#8 LI

m Scroll down to the bottom of the page and click [Approve/Reject].

User Profile: Details

Status : Applied(Revision)

CM050302 Il Print Page

User Profile
Branch Name eBIT1
Customer ID A0150408
Customer Name www
User Name wwwwwwww
User ID AMSADMINO1
Administrator Yes
User Short Name WWWWWWINW
= - X e
Process History
Processed Date [UTC] Status User ID User Name
2022.02.09 06:54:10 Applied EUADMINO1 WWWWwww
Approve/Reject K
S\

User Profile Revision / Inquiry: Approval

Status : Applied(Revision)

CM050306

User Profile

Branch Name eBIT1

Customer ID A0150408

Customer Name www

User Name WWWWWWww

User ID AMSADM|NO
=GO 37

Valid Duration

Effective Date
Expiration Date

Transaction Authorization (To reject, entering Transaction Authorization Code is not required.)

i. Press the "3"(SIGN) button of the OTP token

ii. Enter the challenge code to the OTP token and press the "OK" button

Challenge Code 042300

iii. Enter the displayed code to the Transaction Authorization Code field

Transaction Authorization Code

Click the "Approve" button to finish transaction authorization

Ao “

COMSUITE

20

Enter the transaction authorization code following the on-screen guidance and click [Approvel].
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m Confirm the dialog box message and click [OK].

Web M-S Ayt -3

0 Do you want to Approve?

Frvl

m Confirm the result.
*To set or approve privileges for other users, click [Go to User List].

User Profile Revision / Inquiry: Result

@ The User Profile data has been Approved.

Status : Approved(Revision)

CMO050304

Go to User List

Reference: COMSUITE Email Notifications

The email address registered for password reset and Physical or Mobile OTP token activation notifications and
Mobile Phone Number registered for Mobile OTP Token activation notifications can be changed in COMSUITE.

(1) Click [Administration] on the Top Page, then [Revision/Inquiry] under “My Profile”

(2) Revise the email address or Mobile Phone Number and click [OK]. (This operation does not
require any approval.)

@Help @ContactUs | Print Page | Logout
MUFG COMSUITE B Corp RS8E5550)
= = George Sato
GLOBAL TRANSACTION BANKING SOLUTIONS.
MUFG Bank
Date: 2017.05.15 11:35 [JPN]
Top Page Select Menu [ Inquiry ~| \§|
rMy Profile Revision / Inquiry: Entry ECM060101
nlser Profile
COMSUITE User ID ADMIND1
User Name George Sato
sdiinisialon i
e-mail Address gsato@abceorp.com '
e-mai jotilication for Approval oW
Mobile Phone Number (CountryCode / Number) (+[81 |1 [12345678901
FPermitted SSO Service
# | Service Contracting Branch Customer ID UserID Registration Date
1 |GCMS Plus Ho Chi Minh City Br. A9999999 ADMIND1 2022.03.04
2 |CMS Thailand Ho Chi Minh City Br. 36310001 ADMIND1 2022.03.04
Copyright @ MUFG Bank, Ltd. All rights reserved.

This is the end of the user privileges setup.
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Overview of the Payments Menu

®m This service allows you to make a Payments instruction to the bank.

m The applicant creates a Payments instruction which is then approved by the approver. The approved Payments
instruction is sent to the bank, thus completing the request.

# Operation Applicant Approver
1 | Create and apply for a payment instruction |
2 | Approve the payment instruction application |

B There are 3 ways to create a Payments instruction:
(1) Create by entering new data: “Entry”
Create a new instruction from a blank screen. (Explained in this chapter)

(2) Create by using a past instruction “Copy”
Create a new instruction by using a previously approved or saved instruction.

(3) Create by uploading data “Upload”
Create new instructions by uploading instruction data into GCMS Plus.
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Create and Apply for a New Payments Instruction

m This section describes how to enter instruction details on screen and apply for approval.
® From the [Transaction Services] Mega Menu in the upper part of Top Page, click [Payments and Transfers] -

[Creation] - [Entry].

(.) MUFG COMSUITE ccus pus
n TRANSACTION SERVICES REPORTS ADMINISTRATION
Payments and Transfers Direct Debit
Creation Creation
« Entry « Entry - Single
oDy « Entry - Group
« Copy - Group
Inquiry and Approval + Upload
* Instnss*® + Pending
ary Master
* Entry
+ Upload

« Inquiry and oval

Date:2022.02.10 00:46 [UTC]
WWW [A0150408]
WWWWWww

o =

Other Services

Creation

+ Entry - Tax

« File Transfer
+ Upload - Tax
+ Pending - Tax

Inquiry and b= al

m Select the account from the [Account] pull-down and available payment types are listed in the [Payment Type]

field.

m Select the appropriate payment type and click the [Next] button.

Creation: Select

STEP1 : Create

Select Settlement Account & Payment Type and input details

*. Mandatory

STEP2 : Confirm and Complete

Confirm Input details and complete

TR200101

Settlement Information

Account *

l EUR 0123456789 Current Deposit/ WWWWWWW / Amsterdam vl

Foreign Remittance
(@) Domestic (Single) - Target2 / CHAPS
Payment Type * Domestic - SEPA

Domestic (Confidential) - SEPA

Book Transfer

For Available payment types, see : online
manual Appendix [Available Payment Types
by Branch/Office & Entry Screen Fields]
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m Enter the contents of the instruction. Once entry is done, scroll down to enter comments in the [Applier’s

Comments] field as needed and click the [Apply] button.

Creation: Input

STEP1: Create

Select Settiement Account & Payment Type and input details

STEP2 : Confirm and Complete

Confirm Input details and complete

TR200102

u Payment Type and Settlement Account Information

*. Mandatory

[ Transaction Details

Value Date YYMMDD

Currency * v
Amount *
Exchange Method * NOEX ¥
Forward Contract No. [ Select
Purpose of Remittance 10 List
Customer Reference

RTGS (Urgent)

Bank Charge * v

Charge Account v

The instruction entry page is displayed according to
the selected payment type.

For details of each field, see: online manual Appendix
[Available Payment Types by Branch/Office & Entry
Screen Fields].

'E Beneficiary Details [ Beneficiary Master List I

Beneficiary Information

Name *
Address
City
Country
Account No. IBAN
Account No. *
Beneficiary Bank Information
[4 Select
@) SWIFTBIC
Bank Name
Branch Name
Bank / Branch Address
Country =

Beneficiary Master i
The Beneficiary Master function enables you to register |
beneficiary and beneficiary bank information as master .
data and use it when you create instructions. ;
Click [Beneficiary Master List] and you can select 5
beneficiary information from the registered beneficiary ;
master list. ;

Applier's Comments

Approver's Comments

Save as Draft Back to Previous

Apply

E Internal Comments (Information below will not be included in this payment instruction)

Cancel
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m Confirm the information entered and click [Apply].

Creation: Confirm TR200103
STEP1 : Create STEP2 : Confirm and Complete
Select Settlement Account & Payment Type and input details Confirm Input details and complete

Approval Flow Name
Select an Approval Flow in the [Approval Flow Name]
field if the pull-down is available.

@ Please confirm the Instruction below.

To proceed, select Approval Flow and click on "Confirm" button

BaCk 10 p[eVqus

Using the default Approval Flow, you can complete
remittance in the two steps (application and :
approval). Under this flow, all of the users who

- Mandatory

have the Approve privilege can perform approval.
Approval Flow

You cannot change the Approval Flow if it has been
set on the beneficiary master.

pproval Flow Name * I

Payment Type and Settlement Account Information

Payment Type Foreign Remittance Bt Attt ittt atd
Entry No.
Entps” New,

R

m Two-Factor Authentication (one-time password / login password) will be required when applying for or approving
transaction that use a European account for settlement.

*Approval includes intermediate approval.

Transaction Authorization (To Save as Draft / Reject, entering Transaction Authorization Code is not required.)

( Press the "3"(SIGN) button of the OTP token 1

ii. Enter the challenge code to the OTP token and press the "OK” button
(6 digits based on Amount and Beneficiary Account No.)

Challenge Code 105456
iii

iii. Enter the displayed code to the Transaction Authorization Code field.

Transaction Authorization Code

iv. Enter your login password to the Password field

Password

Click the "Confirm" button to finish application for transaction.

k BaCK S

v
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m Confirm the result.
*To create another instruction, click [Continue].

Creation: Complete TR200104
STEP1 : Create STEP2 : Confirm and Complete
Select Settiement Account & Payment Type and input details Confirm Input details and complete

To continue applying instruction, click on "Continue" button

l @ Instruction has been successfully applied.

Continue Exit
Instruction Information
Total Amount / Number of Transactions
Currency Amount Number of Instructions Number of Transactions
JPY 10,000 1 1
Total Number 1 1
Instruction List
Value Beneficiary Name / Grou
o 7 Amount Trans. Settlement Account Payment Type Approval Flow
Date Name
1 TEST PY 10.000 1 EUR 0123456789 Current Foreign Poypoy -
Deposit Remittance pattam

This is the end of the payment creation.
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Approve a Payments Instruction Application

m Click the number in the “Waiting for Approval” column of “Payments Instruction” under “To Do List”.

(MUFG COMSUITE | cews puus

TRANSACTION SERVICES REPORTS ADMINISTRATION

|_|:| To our customers who have accounts in Amsterdam

|0 Introduction about "Rapport”, free software for fraud prevention

To Do List Mail

Waiting for
Approval

Rejected Date

Payments and Transfers

. 0
Instruction

Date:2022.02.10 05:22 [UTC]
WWW [A0150408]
WWWWWWW
e«
Language | English w
Title Sender

Place a checkmark to select the instruction for approval under “Instruction List” and click [Approve].

Inquiry and Approval: Search

TR200401

Instruction Information

Action
Action Item O Inquiry Apply / Edit Withdraw Delete . Approve / Reject
Search Criteria

Search Clear

To check the detail of instructions, click the @ icon in the
Instruction List.

Instruction List
All Be : ~
neficiary Upload / Uploaded File A
# Amount Trans. Payment Type | Status Master Name
Foreign .
1 D TEST usD 100.00 1 Remittance Applied
F v
2 = TEST JPY 10,000 g rorean Applied
< >
Total Amount / Number of Transactions
Currency Amount Number of Instructions Number of Transactions
JPY 10,000 1 1
usD 100.00 1 1
Total Number 2 2
Approve Qverwrite Value Date
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m Enter the transaction authorization code following the on-screen guidance and click [Confirm].

Inquiry and Approval: Confirm TR200402

@ Please confirm the instructions below.

To proceed, click on "Confirm" button.

Internal Comments (Information below will not be included in this payment instruction)

Approver's Comments

SN N
Ti ion Authorization (To reject, entering Transaction Authorization Code is not required.)

—

i. Press the "3"(SIGN) button of the OTP token

V

ii. Enter the challenge code to the OTP token and press the "OK" button
(6 digits based on Amount and Beneficiary Account No. or DuitNow 1D) il

Challenge Code 103567

iii. Enter the displayed code to the Transaction Authorization Code field

Transaction Authorization Code

Click the "Confirm” button to finish transaction authorization.

Back to Previous

m Two-Factor Authentication (one-time password / login password) will be required when applying for or approving
transaction that use a European account for settlement.

*Approval includes intermediate approval.

Transaction Authorization (To Save as Draft / Reject, entering Transaction Authorization Code is not required.)

ri Press the "3°(SIGN) button of the OTP token. 1

ii. Enter the challenge code to the OTP token and press the "OK" button.
(6 digits based on Amount and Beneficiary Account No. or DuitNow ID)

Challenge Code 105456
iii

iii. Enter the displayed code to the Transaction Authorization Code field.

Transaction Authorization Code

iv. Enter your login password to the Password field

Password [

. .

Click the "Confirm” button to finish fransaction authorization.
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m Confirm the dialog box message and click [OK].

Web M-S Ayt -3

0 Do you want to Approve?

et

m Confirm the result.
*To approve/reject other instructions, click [Continue].

Inquiry and Approval: Complete

@ Process of approval has been completed.

For the status of approval, please refer to Instruction List as shown below.
To continue approving or rejecting instruction(s), click on "Continue" button

Continue Exit

TR200403
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Overview of the Inquiry Service

®m The following submenus are available under “Account Report”:

(1) Display the balance of one accoun
(2) Display transactions for one accou

(3) Display the balances of multiple accounts:

t:
nt:

“Balance”
“Transaction Details”
“Multi Account Balance”

Balance
® From the [Reports] Mega Menu in the upper part of Top Page, click [Account] - [Balance].
I Date:2022.02.10 05:49 [UTC)
(.) MUFG COMSUITE ' gems Plus WWW [A0150408]
o WWWWWWW
(] TRANSACTION SERVICES REPORTS ADMINISTRATION 9O (=
Q To our customers who have accounts in Al acout Language English -
- Balance
Q Introduction about "Rapport”, free softwvare  * lransaction Detaik
* Multi Account Bala
TO DO Lisl Qutstanding Transaction ]
Waiting fot
Applbr:val Customized Report Date Title Sender
+ My Custom Report Creation
* My Custom Report Inquiry
Copyright © MUFG Bank, Lid. Al rights reserved.

m Specify a date / date range and an account, then click [View (Balance (Booking Date Base))].

MUFG Bank (Malaysia) Current Account

Kuala Lumpur Branch usb
MUFG Bank Current Account
Hong Kong Branch

MUFG Bank (China)

HKD
Current Account
Shanghai Branch (CC) CNY

O MUFG Bank Current Account
Singapore Branch usD

View(Balance (Booking Vi
Date Base))

the system cannot be
viewed on GCMS.

6445110000189889

Balance: Select Inquiry Account 10010101
i Current ;
' The latest information is displayed. :
Search Criteria (Data Retention Period: 13 months) L _____________________'
@ Current
Balance (Booking Date Base) O Past Date: DDMMYY
Date / Date Range
O Past Date Range’ From To DDMMYY
Balance (Including Back Value Transactions) /
Interest O Morfy MY
Account List i Inquires can be made for :
Bank Name Account Type Account No. i dates up to 13 months_ :
Branch Name Currency Account Name E ago, but any data not in '

ABCD TRADING SDN BHD
6795122000123456

ABC Corp
679HKD5122000123456
ABC Corp

123456

ABC Corp

(Balance (Includ
Trans.)/Int)

14
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® Confirm the balance details.

Balance: Balance Details 1010102

Date / Date Range :03.09.2022 - 04.10.2022

Account Details

Bank Name MUFG Bank (Malaysia) Account Type Current Account
Branch Name Kuala Lumpur Account No. 6445110000189889
Currency usD Account Name ABCD TRADING SDN BHD

¢ : Intraday Transaction

“Booking Date”
You can confirm transaction details

Balance Details

; &
;

i by clicking on the link under
5 i ? I No. of Debit Total Debit
: . | 'Booking Date”. fal No. of Debxt L i
1 {al No. of Credit Total Credit
01.10.2022 1,550,946.04 1,550,946.04 6 17,199.31
2l 000 - 2MaeuAn . '
1,664,086.28 1,664,086.28 0 [PDF / Download]

2 The data retention period for account

i information is 13 months maximum.
i Itis recommended that you save

i your reports within the retention

i period by downloading the data as

i necessary.
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Transaction Details

® From the [Reports] Mega Menu in the upper part of Top Page, click [Account] — [Transaction Details].

PR, Date:2022.02.10 05:49 [UTC)
(.) MUFG COMSUITE | gems Plus WWW [A0150408]
o WWWwWwww
M  TRANSACTIONSERVICES  REPORTS  ADMINISTRATION e (=
Account

L[.:I To our customers who have accounts in Al

(0] Introduction about "Rapport”, free softwar ' « Transaction Details .

5 Outstanding Transaction
To Do List .
» Eoreign Exchange Contract

Language | English w

Waiting for )
Approval Customized Report Date Title Sender

+ My Custom Report Creation
+ My Custom Report Inquiry

Copyright © MUFG Bank, Lid. All rights reserved

m Specify a date / date range and an account, then click [View].

Transaction Details: Select Inquiry Account 10010201

“Current”
The latest information is displayed.

Search Criteria (Data Retention Period: 13 months)

@ Current

Date / Date Range O Past Date: DDMMYY
O Past Date Range: From To DDMMYY
Debit / Credit All v

Account List

Bank Name Account Type Account No.
Branch Name Currency Account Name
f UFG Bank (Malaysia) Current Account 6445110000189889
\ @ uala Lumpur usD ABCD TRADING SDN BHD
MUFG Bank (Malaysia) Current Account 6445110000189889
O Kuala Lumpur MYR ABCD TRADING SDN BHD
MUFG Bank (Malaysia) Current Account 6655210000363333JPY
O Kuala Lumpur J

ABC Corp

@\
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® Confirm the transaction details.

< Back o Select Inquiry Account > Go to Balance Details

“ FOF (Seleded B

within the retention period by
downloading the data as necessary.

recommended that you save your reports

33

Transaction Details: Transaction List 10010202
Date / Date Range :27.09.2022 - 30.09.2022
Debit / Credit All
Account Details
Bank Name MUFG Bank (Malaysia) Account Type Cument Account
Branch Name Kuala Lumpur Account No. 6445110000189889
SWIFT BIC Account Name ABCD TRADING SDN BHD
Currency usD IBAN
< : Intraday Transaction red: Canceled
Transaction List
Search Criteria: Debit / Credit | All v Search Page:1/3 | =+ -+l &
~ Customer
All | Booking Date i i Iransaction Type
E] Booking Date & o et g::::,: IClosing  ITransaction T Referance Bank Reference
(Value Date) == = e e eemeoeoooe I‘o'-iuﬂﬁlormation
002020 ¢ “‘Booking Date” Balance
(27.00.2022) ¢ You can confirm transactions by 5
D@ + clicking the link under “Booking i
(27.09.2022) E___I?_a_t_e__'____________________________________I)-'I'I'P-755555-OD(TRA)INWARDREMI'ITANCE
Page: 173 | & -l &
PDF Output Form [PDF / Downlogd] .
The data retention period of account
Full Detail Information & Bank e | (@ Incuded () Notincluded information is 13 months maximum. It is



#8 LI

Chapter 4: Inquiries

Multi Account Balance

® From the [Reports] Mega Menu in the upper part of Top Page, click [Account] — [Multi Account Balance].

— Date:2022.02.10 05:49 [UTC]
(.) MUFG COMSUITE | gems plus WWW [A0150408)
o WWWWWWW
M  TRANSACTIONSERVICES  REPORTS  ADMINISTRATION Q =
@ To our customers who have accounts in Al Account Language | English v
+ Balance

|0 Introduction about "Rapport”. free softwar &
Multi Account Balance

x Outstanding Transaction
To Do List o I
~ Eoreign Exchange Contract |

Waiting fot
Approval

Customized Report Date Title Sender

« My Custom Report Creation
* My Custom Report Inquiry

m Specify a date / date range and the accounts, then click [View].

Multi Account Balance: Select Inquiry Account 10010301

“Current” ;
The latest information is displayed. ¢
Search Criteria (Data Retention Period: 13 months) L _____ o :

@ Current

Inquiry Date

(O pastpate DDMMYY
Account List
Bank Name Account Type Account No.
|:| ranch Name Currency Account Name
UFG Bank (Malaysia) Current Account 6445110000189889
|:| uala Lumpur usD ABCD TRADING SDN BHD
UFG Bank (Malaysia) Current Account 6445110000189889
D uala Lumpur MYR ABCD TRADING SDN BHD
UFG Bank Current Account 1m11in
D ondon GBP ABC Corp (Europe)
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® Confirm the balances of the bank accounts.

Multi Account Balance: Muiti Account Balance Details 10010302

Inquiry Date +  04.10.2022

Account terms and conditions may vary depending on the type of account hold.
For details of the interest rate(s) shown, please confirm the account holding office

¢ ! Intraday Transaction

Balance Details

Account Name Booking Date Currency Available Balance Depo Int. Rate
Balance
Account No. G LT 0/D Int. Rate
(Today)

ABCD TRADING SDN BHD usD; “Booking Dateu

0445110000129889 ! You can confirm transaction details !
SECHTIVING SDNERD s MYRE by clicking the link under “Booking
6445110000189889 ] Date”_ |
ABC Corp (Europe) 04.10.2022 GBP R e FITZ2° 007~~~ """ "7 S ITRZZZ200 ~ -
11111 0.00 1575
Total Balance
Balance Available Balance Available Amount (Today)
GBP 3,111,222.00 3,111,222.00 0.00
Sub Total MYR 220,219,218.00 220,219,218.00
USD 58,682.22 58,682.22
Grand Total in Base Currency 776117177 7761 171.77 0.00
USD el s
[PDF / Download]
The data retention period of
account information is 13 months

you save your reports within the
retention period by downloading
the data as necessary.

< Back to Select Inquiry Account i maximum. It is recommended that ;

35



COMSELLE

Chapter 5: Help

Online Manuals and Contact Information

® Online manuals for this service can be obtained in PDF format via the [Question] button on the top right of each
page. If you have any questions about the service, you can view the contact information for your branch via the
[Phone / Mail] button.

COMSUITE Top Page
(O)MUFG COMSUITE o catpossrms

GLOBAL TRANSACTION BANKING SOLUTIONS Approver Level 1

Last Login Date 13.May.2019 10:38:49 [JPN]  Unsuccessful login attempt since last login 13 May.2020 10:38:49 [JPN]

* Adminisiralion ¥Log I PrintPage | Engiish v | Go
COMSUITE Portal ECMO10101
ToDo - Detal  Global Cash Balance
Administration ﬂ >/ Balance by... Customer: ALL | Base Currency: JPY [Rate by Bank] [ Settings

Password Reset o Towl |0ajc e L e os to i B Closing Balance ' Intraday Balance
- ease register Base Currency in us to display balance
OTP Token Activation n 110.0 There is an account(s} that cannot display balance since the exchange rate has nat been registered in GCMS plus.
R - 90.0 There is an account(s) that doesn't have balance details.
Notice = There is an account(s} that cannot display balance. Please contact your servicing BTMU office for further assistance
II I EMEA I East Asia I North America
. - mll 0ac m Oajc Dajc
Direct Links I -50.
50.0 10.0 60.0
Cash Management
O GCMS Bl [ - ] Others [ Dar [ | [ |

GCMS Plus Top Page

Date:2022.02.09 04:43 [UTC]

(MUFG COMSUITE cems pus WIWW [A0150408)
e WWWWWWW
A TRANSACTION SERVICES REPORTS ADMINISTRATION g (.-

(8] To our customers who have accounts in Amsterdam Language = English w

(0] Introduction about "Rapport”, free software for fraud prevention

To Do List Mail

Waiting for

Rejected Date Title Sender
Approval

GCMS Plus Helpdesk in Japan

m If you have any questions about the operational methods and procedures for the service, please contact the
following:

MUFG Bank GCMS Plus Helpdesk
0570-003636 (Available only in Japan. Local call rate will be charged.)

Weekdays 9:00 am — 5:00 pm
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