_ TERMS AND CONDITIONS ON COMSUITE FOREX SERVICES
PIEU KHOAN VA PIEU KIEN AP DUNG CHO CAC GIAO DICH NGOAI HOI QUA HE
THONG COMSUITE

In addition to the provisions of (i) the General Terms And Conditions Applicable To Foreign Exchange
Transactions ("Forex Transaction Terms”) and (ii) the COMSUITE FOREX Basic Agreement (the
“Basic Agreement”), the terms and conditions set forth below (the “Terms and Conditions on
COMSUITE FOREX”) and all of its amendments, supplementations or substitutions from time to time
shall be applied to all Transactions conducted via COMSUITE FOREX. Capitalized terms defined in
the Forex Transaction Terms and the Basic Agreement have the same respective meaning when used
herein.

Ngodai cdc quy dinh tai (i) Diéu Khodn Va Piéu Kién Chung Ap Dung Cho Cdc Giao Dich Ngoai Hoi
("Diéu Khoin Giao Dich Ngogi Hi") va (i) Hop Dong Khung Vé H¢ Thong COMSUITE Danh Cho
Giao Dich Ngoai Hoi (“Hep Dong Khung”), cic diéu khodn va d‘zeu kién quy dinh duoi day ("Cac
Diéu Khodn va Diéu Kién dinh cho COMSUITE FOREX”) va tdt cd cdc ban sira doi, b6 sung hodc
thay thé cia cac tai liéu nay tiy timg thoi diém sé dwoc dp dung cho toan bé Giao Dich thuc hién qua
He¢ Thé'ng COMSUITE danh cho Giao Dich Ngogi Hoi. Céc thudt ngir viét hoa khong dwoc dinh nghia
tai ddy sé c6 y nghia nhir trong Diéu Khodn Giao Dich Ngoai Hoi va Hop Pong Khung.

For Transactions conducted via COMSUITE FOREX, unless otherwise stated herein, (i) all references
to the Forex Transaction Terms in the Forex Transaction Terms shall also refer to the Terms and
Conditions on COMSUITE FOREX; and (ii) all rights and obligations of the Customer and/or the Bank
under the Forex Transaction Terms are also subject to this Terms and Conditions on COMSUITE
FOREX.

Déi véi cac Giao Dich dwoc thuc hién qua Hé¢ Théng COMSUITE danh cho Giao Dich Ngoai Hoéi, trir
khi dwoc quy dinh khdc di tai day, (i) tat ca tham chiéu dén Diéu Khodn Giao Dich Ngoai Hoi trong
Piéu Khodan Giao Dich Ngoai Hoi ciing sé tham chiéu dén Cdc Piéu Khoan va Piéu Kién danh cho
COMSUITE FOREX, va (ii) tat ca quyén va nghia vy cia Khach Hang va/hodc Ngdan Héang theo Diéu
Khodn Giao Dich Ngoai Hoi ciing sé tudn theo Cdc Diéu Khodan va Diéu Kién danh cho COMSUITE
FOREX nay.

Ar!:icle 1. Definition
Diéu 1. Dinh nghia

1.1.  “Authorized Email Address” means email address registered by the Customer in the
Application last filed with the Bank.
“Dia Chi Thuw Pién Tir Pugc Uy Quyén” la dia chi the dién tir dieoc Khach Hang dang ky voi
Ngdn Hang trong Pon Bang Ky gan nhdt.

1.2.  “Business Day” means a day (other than a Saturday, a Sunday or any Holiday) on which banks
are open in Vietnam and, if payment is to be made in any Currency other than Vietnamese Dong,
in the principal financial center for that other Currency;

“Ngay Lam Viéc” co nghia la ngay (khongphal la mot ngay Thir Bay, mot Chi Nhdt hodc Ngay
Le) ma cdc ngan hang mo cira tai Viét Nam va néu viéc thanh todn duwoc thue hién bang Loai
Tién Té khong phdi la dong Viét Nam, tai trung tam tai chinh ciia Loai Tién Té lién quan;

1.3.  “Foreign Exchange Contract” means a Transaction which is conducted via COMSUITE
FOREX.
“Giao Dich Ngogi Héi” c6 nghia la mot Giao Dich duoc giao két thong qua Hé Théong
COMSUITE danh cho Giao Dich Ngogi Hoi.

1.4.  “Forex Contract Inquiry” means an inquiry screen in relation to the details of a Foreign
Exchange Contract designated by the Bank executed under the Services or otherwise executed
in the past as agreed by the Bank and the Customer.
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L.5.

“Truy Vin Giao Dich Ngoai Hoi” c6 nghia la mgt man hinh truy van thiét ké béi Ngdn Hang
lién quan dén cac thong tin chi tiét cia mot Giao Dich Ngoai Hoi dwoc thuc hién trong Dich Vu
hodic dwoc thic hién bang phwong thirc khdc trong qud khir nhie dwoc théa thudn gitta Ngdn
Hang va Khach Hang.

“Holiday” refers to holiday(s) in either of the countries in the currency-pair, or a holiday in the
United States or Vietnam.

“Ngay Lé” cé nghia la (cdc) ngay 1é tai mét trong hai quéc gia ciia cdp tién té dwoc giao dich
hodc ngay 16 tai My hodc Viét Nam.

Article 2. Principle for application
Diéu 2. Nguyén tic dp dung

2.1.

2.2.

2.3.

The Customer shall conduct Foreign Exchange Contract only at its own responsibility and based
on Customer’s own calculations and hereby agrees to authorize the Bank to conduct Foreign
Exchange Contract automatically upon receiving the Customer’s request via the System as
described in Clause 3 of this Terms and Conditions on COMSUITE FOREX.

Khach Hang sé hoan toan ty chiu trach nhiém khi thuc hi¢n Giao Dich Ngoai Hoi dya trén tinh
toan cua minh va tqi day dong ¥ 1y quyén cho Ngdn Hang ty dong thuc hi¢én Giao Dich Ngoai
Hoi khi nhdn dwgc ' yéu cau cua Khach Hang qua Hé T) hong nhur dicoc mé ta 6 Piéu 3 ciia Cdc
Piéu Khodn va Piéu Kién danh cho COMSUITE FOREX nay.

Scope of Terms and Conditions on COMSUITE FOREX: Unless otherwise agreed in writing by
the Customer and the Bank, this Terms and Conditions on COMSUITE FOREX shall be applied
to all Foreign Exchange Contract. In case of any inconsistence between this Terms and Conditions
on COMSUITE FOREX and the Forex Transaction Terms, this Terms and Conditions on
COMSUITE FOREX shall be applied but only to the extent of Foreign Exchange Contract. In the
event of any inconsistency between the provisions of the Basic Agreement or Forex Transaction
Terms and this Terms and Conditions on COMSUITE FOREX, the latter shall prevail but only to
the extent of the maintenance and suspension provisions.

Pham vi ap dung ciia Céc Diéu Khoan va Diéu Kién danh cho COMSUITE FOREX: Trir khi
Khdch Héang va Ngdn Hang c6 théa thudn khédc bang van ban, Cac Piéu Khodn va Diéu Kién
danh cho COMSUITE FOREX nay dp dung doi véi tat cd cac Giao Dich Ngoai Hoi. Trueong hop
c6 sw khong thong nhat giita Cdc Piéu Khoan va Piéu Kién danh cho COMSUITE FOREX nay
va Piéu Khoan Giao Dich Ngoai Héi, Cac Piéu Khodn va Piéu Kién danh cho COMSUITE
FOREX nay sé dwoc wu tién dp dung nhung chi trong pham vi cdc Giao Dich Ngoai Hoi. Trong
trieong hop cé bat ky sw khdc biét giita nhitng diéu khoan ciia Hop Pong Khung hodc Piéu Khodn
Giao Dich Ngoai Héi va Cic Piéu Khodan va Piéu Kién danh cho COMSUITE FOREX, Cac Piéu
Khoadn va Piéu Kién danh cho COMSUITE FOREX sé duwoc wu tién dp dung nhung chi trong
pham vi diéu khodn vé bdo tri va tam dimg.

Single Agreement: The Basic Agreement, Forex Transaction Terms, the Terms and Conditions on
COMSUITE FOREX and the terms and conditions agreed between the Bank and the Customer
with respect to each Foreign Exchange Contract (and, to be recorded in a Confirmation (in case
of amendment of Value Date of Foreign Exchange FORWARD Transaction) or a One-way
Confirmation (as defined below) or equivalent document), and all amendments thereto shall
together constitute a single agreement between the Bank and the Customer.

Hop Pong Pon Nhdt: Hop Pong Khung, Piéu Khodn Giao Dich Ngoai Hoi, Cic Piéu Khodn va
Piéu Kién danh cho COMSUITE FOREX va cdc diéu khoan va diéu kién dwoc Ngan Hang va
Khdch Hang théa thudn lién quan dén mét Giao Dich Ngoai Hoi (vd, dwoc ghi lai trong mot Xac
Nhdén Giao Dich (trong truong hop sira d6i Ngay Hiéu Luc ciia Giao Dich Ngoai Héi Ky Han)
hodc Xac Nhdn Mét Chiéu (nhu dinh nghia duwoi ddy) hodc tai liéu twong dwong) va tat ca cdc
stra doi sau do sé tao thanh mét hop dong don nhat gita Ngdn Hdang va Khach Hang.
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Article 3.  Foreign Exchange Contract
Dieu 3. Giao Dich Ngoai Hoi

3.1.

3.2.

Under the Services, the Customer enters transaction details on the screen (i.e. Currency, amount,
delivery date, etc.), based on which, the System shall automatically calculates and displays on the
screen tradable rate at such time. If the Customer agrees with the rate offered by the Bank, the
Customer shall indicate its intention to execute the transaction in a manner designated by the Bank
such as clicking on the applicable button to confirm with the transaction details on the screen.
Upon receiving of such confirmation on transaction details from the Customer in the System, an
operation number shall be auto generated and displayed on the transaction screen together with a
message stating that the transaction has been successfully executed. At that time, a Foreign
Exchange Contract is deemed concluded between the Customer and the Bank and a one-way
notice documented all transaction details (“One-way Confirmation”) shall be auto-generated
and sent to the Authorized Email Address of the Customer.

Trong Dich Vu, Khdch Hang sé nhdp thong tin giao dich chi tiét trén man hinh (cu thé la Logi
Tién Té, s6 lwong, ngay thwc hién giao dich...), dwa trén cdc thong tin nay, Hé Thong sé tw dong
tinh todn va hién thi trén man hinh ty gid c6 thé giao dich tai thoi diém d@é. Truong hop Khdch
Hang dong y véi ty gid ma Ngdan Hang diea ra, Khdch Hang sé thé hién ¥ dinh thye hién giao dich
theo phirong thirc quy dinh béi Ngdan Hdng, vi dy nhw dn nit phit hop dé xdc nhén théng tin giao
dich trén man hinh. Khi nhan dwoc xdc nhdn giao dich nay cia Khach Hang trén Hé T héng, mot
md s6 giao dich sé duwoc tw dong tao ra va hién thi trén man hinh giao dich kem theo mot tin nhan
thong bao giao dich da dwoc thuc hién thanh cong. Khi do, mét Giao Dich Ngoai Héi duwoc coi
la da duoc giao két giita Khach Hang va Ngdn Hang va mot thong bdo mét chiéu ghi lai todn bg
chi tiét giao djch (“Xdc Nhin Mt Chiéu”) sé tw dong duwoc tao ra va giti t6i Pia Chi Thu Pién
Tir Puge Uy Quyén ciia Khach Hang.

If, for any reason, (i) the message stating that the transaction has been successfully executed does
not appear after the Customer has indicated its intention to execute a transaction; or (ii) the
Customer has not received the One-way Confirmation, the Customer shall confirm with the Bank,
in the manner designated by the Bank, whether a transaction has been executed and/or the
transaction details, which must be done by either confirming via the Forex Contract Inquiry
screen or inquiring directly with the Bank via recording phone (however, for transactions after
banking hour as displayed at the Bank’s premise, confirmation can only be made via the FOREX
Contract Inquiry screen). The Customer shall be responsible for all losses arising from the failure
to obtain confirmation.

Néu vi Iy do ndo dé, (i) tin nhdn théng bdo giao dich dd dwoc thue hién thanh cong khdng xudt
hién sau khi Khach Hang da thé hién y dinh thuc hién giao dich; hodc (ii) Khich Hang khéng
nhén dwoc Xac Nhdn Mot Chiéu, Khach Hang sé xac nhédn voi Ngan Hang, bang phuwong thirc
dwoc quy dinh boi Ngan Hang, rang giao dich da dwoc giao két hay chua va/hodc thong tin chi
tiét giao dich, théng qua man hinh Truy Véan Giao Dich Ngoaz Hoi hodc xdc nhdn truc tiép véi
Ngan Hang thong qua dién thoai ghi dm (tuy nhién, doi véi cdc giao dich sau gio lam viéc ngdn
hang nhir dwoc niém yét tai tru sé Ngdn Hang, viéc xdc nhdn sé chi c6 thé thuee hién thong qua
man hinh Truy Vin Giao Dich Ngoai Hoz) Khdch Héng sé chiu trach nhiém cho moi ton that
phat sinh tir viéc khong thuc hién viéc xdc nhan lai voi Ngan Hang nhw quy dinh tai day.

Article 4. Limitation on service Currencies, hours, transaction limits, etc.

Diéu 4. Gidi han vé Loai Tién Té giao dich, gio giao dich, han mirc giao dich, v.v
4.1. Detail information related to the Services including but not limited to the permitted Currencies,

transaction hours, limit per transaction, transaction maximum period, etc. (the “Service Details”)
shall be separately stipulated by the Bank and made available to the Customer by posting on the
Bank’s website or via other means. The Bank, at its sole discretion, may change the Service
Details from time to time without prior notice, except otherwise required by laws.

3 of 8
FXAGRTC19.2.2025.01



Théng tin chi tiét lién quan dén Dich Vu bao gom nhung khéng gidi han béi Logi Tién Té duoc
phép giao dich, gio giao dich, gidi han giao dich, thoi han giao dich téi da,...("Chi Tiét Dich
Vu") sé dieoe Ngdn Hang quy dinh riéng va dwoc cung cdp cho Khdach Hang bang cdch ding tai
lén trang dién tur cua Ngan Hang hodc thong qua phwong tién khac. Ngan Hang, co toan quyén
thay doi Chi Tiét Dich Vu tiy tirng thoi diém ma khéng can thong bdo trude, triv khi phdp ludt c¢é
quy dinh khac.

4.2. The Customer agrees that even when the Customer has indicated the intention to execute a

transaction within the scope of the Service Details, the Bank may partially or entirely limit the
transaction, upon comprehensive consideration of various factors including, but not limited to,
the Customer’s business operations, financial condition and status of transactions with the Bank.
Further, even for permitted Currencies, transactions cannot be conducted when the Value Date is
a Holiday.
Khdch Hang dong y rang ngay ca khi Khach Hang da thé hién y dinh thic hién mét giao dich
phit hop véi pham vi ciia Chi Tiét Dich Vu, Ngdn Hang van cé thé han ché mét phan hodc toan
bé giao dich d6, sau khi xem xét toan dién cdc yéu té khdc nhau bao gom, nhung khéng gidi han
béi hoat dong kinh doanh, diéu kién tai chinh ciia Khach Hang va tinh hinh giao dich véi Ngan
Hang. Thém vao dé, ké ca doi véi Loai Tién Té dwoc phép giao dich, giao dich sé khong thé thie
hién néu Ngdy Hiéu Luc la Ngay Lé.

Article 5. Suspension of services

Diéu 5. Tam ngurng dich vu

5.1. For the purpose of this Article 5, “Force Majeure Event” means any acts of government, strikes
or lockouts, acts of a public enemy, material disruptions in airline or other transportation systems, acts
of terrorism, travel advisories or alerts issued by any governmental authority or any international agency
or body, blockades, wars, insurrections or riots, epidemics, landslides, fires, storms, floods, explosions,
earthquakes, hurricanes, or any natural disasters, incident or damage or interference by a third party to
technical systems, supporting systems or any related systems of the Bank, the Bank’s service providers
or any related third parties, or other similar causes that are unforeseeable, inevitable or beyond the
control of the Bank.

Cho muc dich cia Piéu 5 nay, "Sw Kién Bit Kha Khdng" c6 nghia la bat ky hanh déng ciia chinh phi,
dinh céng hodc dong cira, hanh dong ciia ké thii cong cong, gidn doan nghiém trong trong hé thong
hang khéng hodc cdac hé théng van chuyén khdc, hanh dong khing bé, khuyén cdo hodc canh bdo du
lich do bat ky co quan chinh phii hodc bdt ky co quan quéc té ndo ban hanh, phong téa, chién tranh,
néi ddy hodc bao loan, dich bénh, lo dat, héa hoan, béo, lii lut, né, dong dat, bdo I6n, hodc bcftk)‘z tham
hoa tw nhién ndo, su c6 hodc thiét hai hodc can thiép cua bén thur ba vao cac hé théng ky thuat, hé théng
hé tro hodc bt ky hé théng lién quan nao cia Ngan Hang, nha cung cdp dich vu ciia Ngdn Hang hodc
bat ky bén thir ba lién quan ndo, hodc cac nguyén nhan twong tu khac khong thé di dodn truée, khong
thé tranh khéi hodc nam ngodi tam kiém sodt ciia Ngdan Hang.

5.2. The Bank may suspend Services and/or System in all Currencies or any specific Currency if (i) the
Bank determines that maintenance and upgrade is urgently necessary in order to maintain the Services
or (ii) there are financial market conditions, including foreign exchange markets, have deteriorated, or
(iii) Force Majeure Events occur; or (iv) it is otherwise necessary.

Ngan Hang co thé tam dimg Dich Vu va/hodc Hé Théng doi voi toan bg hodc bdt ky Loai Tién Té nao
néu (i) Ngan Hang xdc dinh rang viéc bao tri la can thiét va khan cap dé duy tri Dich Vu hodc (i) ¢é
cdc diéu kién ciia thi treong tai chinh, bao gom thi truong ngoai hoi, bi suy giam, hodc (iii) xay ra Sw
Kién Bat Kha Khdang, hodc (iv) viéc tam dirng Dich Vu va/hodc Hé Thong la can thiét vi 1y do khdc.

5.3. Except for Force Majeure Events or cases of system maintenance and upgrade notified by the Bank,
(i) the maximum time for one System suspension is 24 hours, (ii) total System suspension time in one
year will not exceed 288 hours. The Bank may suspend the System temporarily without the prior consent
of the Customer.
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Trir Su Kién Bat Kha Khang hodc bao tri, ndng cap hé thong da dwoc Ngan Hang thong bao, (i) thoi
gian t6i da cho mét lan tam dimg Hé Thong la 24 gio, (i) tong thoi gian tam dung He Thong trong mot
nam khéng vieot qud 288 gio. Ngdn Hang cé thé tam dirng Hé Thong tam thoi ma khéng can suw chdp
thudn truoc cua Khach Hang.

Arj:icle 6. Transgction Amendment/Cancellation
Piéu 6. Stra doi/Hiiy bo Giao Dich

Neither any amendment nor cancellation to a Foreign Exchange Contract shall be made via the Services.
Such change or cancellation shall be made in accordance with stipulations on “Cancellation” or
“Amendment of Transaction” or “Special Provision For Amendment of Value Date Of Foreign Exchange
FORWARD Transactions” in the Forex Transaction Terms.

Viéc sua doi hodc hiy boé mot Giao Dich Ngoai Hoi sé khong dwoc thuc hién thong qua Dich Vy ma sé
tudn theo quy dinh vé “Hily Bo” hodc “Sira Déi Giao Dich” hodc “Diéu Khoan Ddc Biét Vé Sira Déi
Ngay Hiéu Luc Giao Dich Ngoai Hoi Ky Han’ tai Piéu Khoan Giao Dich Ngoai Hoi.

Atricle 7. Forex Contract Inquiry ]
Diéu 7. Truy Vin Giao Dich Ngogi Hoi

Information to be displayed on the Forex Contract Inquiry screen shall be limited to information
available under the Services at the time of inquiry by the Customer, and the Customer confirms that any
information subject to change from time to time, such as unused balances, will not necessarily be entirely
up-to-date with the latest information.

Théng tin dwge hién thi trén man hinh Truy Vin Giao Dich Ngoai Héi sé chi gi6i han ¢ théng tin c6
trong Dich Vu tai thoi diém truy vin béi Khach Hang va Khach Hang xdc nhdn rang bat ky théng tin
nao déu cé thé thay doi tiy tirng thoi diém, nhw sé die kha dung, sé khong nhat thiét phdi cdp nhdt hoan
toan so Vi cdc thong tin méi nhat.

Article 8. Provision of information on exchange rates, etc.
Dieu 8. Cung cdp thong tin vé ty gid...

8.1 Information provided under the Services (including, without limitation, prevailing market rates

and publicized rates, as well as information provided via the rate alarm function or e-mail; the
same shall apply in Clause 8.4) is limited to that which is available on the Bank’s systems at the
time of inquiry by the Customer, and the Customer confirms that such information will not
necessarily be the latest information or reflect all available information.
Thong tin dwoc cung cap theo Dich Vu (bao gom, nhung khong gici han, ty gid hién hanh trén thi
trwong va ty gia cong khai, ciing nhuw thong tin duoc cung cap qua chirc nang canh bao ty gia
hodc thu dién tu; dieu twong tu sé dieoe dp dung trong Dicu 8.4) sé chi gio1 han o nhitng thong
tin co san trén hé thong ciia Ngdn Hang tai thoi diém Khach Hang yéu cau, va Khach Hang xdac
nhén rang théng tin do khéng nhdt thiét phdi la théng tin méi nhat hodc phdn dnh tat ca cdc
thong tin kha dung hién co.

8.2  Ifthere are changes in any Foreign Exchange Contract or any related foreign exchange transaction
or exchange rate information, etc., the Bank may correct or withdraw such information already
provided under the Services.

Néu cé thay d@éi trong bat ky Giao Dick Ngoai Hoi nao hodc bat ky giao dich ngoai hoi lién quan
hoac thong tin ty gia hoi dodi ndo, v.v., Ngdn Hang c6 thé sira hodc rit lai thong tin d6 da dwoc
cung cap trong Dich Vu.

8.3  The Bank shall not be liable for any damages caused under Clauses 8.1 and 8.2.
Ngan Hang sé khong chiu trach nhiém voi cac thiét hai xay ra trong cdc truong hop quy dinh tqi
Diéu 8.1 va 8.2 nay.
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8.4

Even in the case where information provided under the Services fails to reach the Customer due
to failure of the Internet connection or any other communication lines, etc., the Bank shall not be
required to provide such information again.

Ngay cd trong trueong hop thong tin dige cung cap theo Dich Vu khéng dén dwoc véi Khach Hang
do 16i két néi Internet hodc bat ky dwong truyén nao khdc, v.v., Ngan Hang sé khong phdi cung
cap lai théng tin do.

Article 9.  Rights and Obligations of the Customer and the Bank
Diéu 9. Quyén va nghia vu ciia Khach Hang va Ngin Hang

The Customer and the Bank shall have the rights and obligations stated in this Terms and
Conditions on COMSUITE FOREX and in accordance with the law from time to time.

Khdch Hang va Ngan Hang c6 quyén va nghia vu néu tai Cdac Piéu Khodn va Piéu Kién danh
cho COMSUITE FOREX nay va theo ludt tiry tirng thoi diém.

Article 10. Electronic Documents
Diéu 10. Tai liéu dién tir

10.1.

10.2.

Data messages related to the System which shall include any electronic documents produced by
and/or saved in the System have satisfied any and all criteria under the laws of Vietnam to be
valid and binding evidence of such dealings or communications at any court, tribunal or in any
legal or administrative proceedings and any investigation or inquiry. The Customer also agrees
and acknowledges that (i) the data messages mentioned herein are generated, sent, received, and
stored in a reliable manner; (ii) integrity of such data messages is ensured and maintained; (iii)
the originator, sender, receiver of which can be identifiable. The Customer shall not disclaim the
legal validity of such dealings or communications on the basis that the relevant documents are
made in the form of electronic documents.

Thong diép dir liéu lién quan toi He T héng bao gém bdtk)‘z tai liéu dién tu dwoc tao ra boi va/hodc
leu trén Hé Thong da dap vmg moi tiéu chi theo ludt phap Viét Nam dé tro- thanh bang chimg
hop 1é va rang bugc vé cdc giao dich hodc théng tin lién lac do tai bat ky toa dn, trong tai hodac
trong bat ky thii tuc phap Iy hoac hanh chinh nao va bat ky cudc diéu tra hodc tham vin nao.

Khdch Hang ciing dong ¥ va thira nhdn rang (i) cdc théng diép dit liéu dwoc dé cap & day dwoc
tao ra, gui, nhdn va luu trit theo cach dang tin cgy, (ii) tinh toan ven cua cdac thong diép dir liéu
dé dwoe dam bdo va duy tri; (iii) nguwoi khéi tao, nguoi giri, ngudi nhdn cé thé xdc dinh dworc.
Khdch Hang sé khong tir chéi tinh hop 16 vé mdt phdp 1y ciia cdc giao dich hodc théng tin lién
lac do trén co so cdc tai liéu co lién quan duoc thuc hién dudi dang tai liéu dién tir.

Any authentication via the System shall constitute other acceptance method by electronic means
to show parties’ acceptances of data messages in accordance with the laws of Vietnam. The
Customer shall not disclaim the legal validity of any data message on the basis that it is
authenticated via the System.

Bt ky xdc thire ndo théng qua He¢ Thong sé cau thanh hinh thirc chdp nhdn khdc bang phirong
tién dién tir dé thé hién su chdp thudn ciia cdc bén doi voi cdc thong diép dit liu theo ludt phap
Viét Nam. Khach Hang khong duweoe tir chéi tinh hop 1é phdp 1y ciia bat ky thong diép dir liéu nao
trén co s¢ dwoc xdc thie théng qua Hé Thong.

Article 11. Language
Diéu 11.  Ngoén ngir

This Terms and Conditions on COMSUITE FOREX is made bilingual — in English and
Vietnamese. In the event of any inconsistency or conflict between the contents of the English
version and the contents of the Vietnamese version, the contents of the English version shall
prevail, unless otherwise required by law.
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Cac Bleu Khoan va Piéu Kién danh cho COMSUITE FOREX nay dwoc ldp trén hai ngon ngir
- Tzeng Anh va Tiéng Viét. Trong truong hop co bt ky sw mdu thudn ndo giita ndi dung tai ban
Tiéng Anh va néi dung tai ban Tiéng Viét, ngi dung tai ban Tiéng Anh sé duoc wu tién dp dung,
trie truong hop phap ludt co qui dinh khac.
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MUFG BANK, LTD.
NGAN HANG MUFG BANK, LTD.

Ho Chi Minh City Branch

Chi Nhénh Thinh Phé Ho Chi Minh
Tel / S6 dién thogi: 0283 823 1560
Fax / 86 fax: 0283 823 1559

Hanoi Branch )
Chi Nhanh Thanh Pho Ha Ngi

Tel / So”',dién thogi: 0243 946 0600
Fax / So fax: 0243 946 0630
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