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Switching from Physical OTP Token to Mobile OTP token

Mobile OTP Token

When using the app, please make sure that you are using the latest version of the app.

We have performed the operation check on selected major smartphone devices that support the OS listed below.

Depending on the smartphone you are using, some operations and page appearance may be restricted.

Even if the app appears to be working, usage in a non-supported operating environment is not guaranteed.

https://www.bk.mufg.jp/ebusiness/e/ebiz/cs.html

Download Mobile OTP Token Application

https://www.bk.mufg.jp/ebusiness/e/ebiz/cs.html
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Log in with USER  that want to switch to Mobile OTP Token

1) Click “Administration”

Switching from Physical OTP Token to Mobile OTP token

Register Email and Mobile Number
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2) Click “Revision / Inquiry”

USER01
MUFG USER01

user01@gmail.com

81 9012345678

3) Add e-mail and mobile no.

Take a note of User Name for next step.

4) Click “OK”

Register Email and Mobile Number

Switching from Physical OTP Token to Mobile OTP token
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Switching from Physical OTP Token to Mobile OTP token

Log in with ADMIN to operate “Mobile OTP Token Request”

1) Click “Administration”

Apply switching Mobile OTP token
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Switching from Physical OTP Token to Mobile OTP token

2) Click “OTP Token Request / Reset”

USER01

USER02

APPROVER01

APPROVER02

MUFG USER01

MUFG USER02

MUFG APPROVER01

MUFG APPROVER02

user01@gmail.com

user02@gmail.com

approver01@gmail.com

approver02@gmail.com

+819012345678

+819087654321

✓

✓

5) Select user 4) Click “Search”

3) Select “Mobile OTP Token Request”

6) Click “Approve”

Apply switching Mobile OTP token
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Activation of Mobile OTP Token

Screen of Pass Code
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Activation of Mobile OTP Token

8) Enter Challenge Code

shown on GCMS Plus screen

10) Enter Authorization Code

shown on Token

7) Press 3

9) Press OK

11) Click “Confirm”

Activation of Mobile OTP Token
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Open Application

Input Customer ID

and User ID

Tap “Next”

Input Passcode 8 digits

from SMS and E-mail

Input User Name

Tap “Next”

Set PIN Code 6 digits

for logging in application

Tap “Activate”

Activation of Mobile OTP Token

Activation of Mobile OTP Token
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Activation of Mobile OTP Token

The method of 

using Mobile 

OTP Token is 

similar to 

Physical Token

Successfully 

activated

Next time when open the 

application, enter 6-digit 

PIN Code then tap OK

Activation of Mobile OTP Token
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Disclaimer

◼ The settlement products provided herein are independent from other transactions (deposits, loans etc.)

◼ These products are to be considered apart from the other services of MUFG Bank, Ltd. (collectively with its various offices and affiliates, " MUFG Bank ") and does not have any impact regardless 

of whether you enter into as a transaction or not. Neither this nor any other communication prepared by MUFG Bank is or should be construed as investment advice, a recommendation to enter 

into a particular transaction or pursue a particular strategy, or any statement as to the likelihood that a particular transaction or strategy will be effective in light of your business objectives or 

operations.

◼ Before entering into any particular transaction, you are advised to obtain such independent financial, legal accounting and other advice as may be appropriate under the circumstances. In any 

event, any decision to enter into a transaction will be yours alone, not based on information prepared or provided by MUFG Bank. MUFG Bank hereby disclaims any responsibility to you 

concerning the characterization or identification of terms, conditions, and legal or accounting or other issues or risks that may arise in connection with any particular transaction or business 

strategy.

◼ For utilization of transactions or services of MUFG Bank, you are to be asked to open and retain a foreign currency deposit account at MUFG Bank through the local subsidiary of your company. 

Please note the following points for opening the new foreign currency account.

⚫ In case of retaining deposit being in currency other than JPY, there is a concern that JPY equivalent amount of principal may be reduced from (may cause loss from) the JPY equivalent amount 

at the time of deposit due to the foreign exchange rate fluctuations. 

⚫ For foreign currency deposits, being a product based on the local law of the applicable country for account opening, there is a possibility for a change in the receivable amount of the deposit 

interest or a limit in drawing amount due to change in local law, regulation, etc.

⚫ It depends on each country whether the foreign currency deposit is within the scope of the local deposit insurance or not. In case of Japan, in which the account is opened, deposit insurance is 

not applicable.

⚫ The treatment of tax imposed on the interest of the foreign currency deposit also depends on the country for opening accounts.

⚫ The applicable deposit rate or commission fee cannot be provided due to differences in country, currency, and transaction scale.

◼ The commission fees etc. for remittance transaction, foreign currency transaction, financing, each EB product, advisory service and so forth cannot be indicated in advance due to differences in 

country, foreign currency, transaction scale, service contents etc. Details of transactions and services will be provided individually after listening to the above contents.

◼ The contents of services and products might change without prior notice and you are requested to take note that some service or products might not be utilized due to MUFG Bank’s reason or the 

other reasons.

◼ The Bank retains copyright to this report and no part of this report may be reproduced or re-distributed without the written permission of the Bank. 

◼ Note that MUFG Bank may have issued, and may in the future issue, other reports that are inconsistent with or that reach conclusions different from the information set forth herein.

◼ The information provided herein is for general information as of the issued date and is neither aimed for indication of transaction or contract conditions nor for such action as induction into 

investment etc.. Note that risks and appropriateness of information provided herein for your company should be based on your own judgment and responsibility of your company.

Copyright © MUFG Bank, Ltd. All rights reserved. 

2-7-1 Marunouchi, Chiyoda-ku, Tokyo 100-8388 Japan.

MUFG Bank, Ltd.

The Organization for Dispute Solution Contracted with MUFG Bank:

Contact: Japanese Bankers Association

⚫ Phone: 0570-017109 or 03-5252-3772

⚫ Mon.-Fri. 9:00-17:00 (except Holidays, 12/31-1/3 etc.)

⚫ Note that petitioner/procurator communicate in Japanese, governing law for contracts and legal actions to be disputed are based on Japanese laws, and as is customary in Japan.
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