Dear Clients!
We hereby inform you about operating schedule of the Bank in May holidays:

On April 30 - The Bank will operate according to the schedule with reduction of working hours for 1 hour.
Operational day of the Bank will be from 9 a.m. till 3 p.m., consultations will be from 9a.m. till 5p.m.

May 1-5and May 9 - 11 - the Bank will be closed.
May 6 - 7 - The Bank will operate on standard schedule.

On May 8 - The Bank will operate according to the schedule with reduction of working hours for 1 hour.
Operational day of the Bank will be from 9 a.m. till 3 p.m., consultations will be from 9a.m. till 5p.m.

In case of cash operations and visiting Bank, we kindly ask you to inform Bank THE DAY BEFORE of the
planned visit.

Considering an epidemiological situation in Moscow we also ask you to refrain from visit to Bank
premises and use possibilities of our remote bank system "WEBClient" as much as possible .

Statements of settlement accounts for April, 2020 in electronic form will be available in WEBClient
system at 10 a.m. on May 6, 2020.

From May 6 to May 8 paper documents, including Statements of accounts, can be sent to you by courier
services by preliminary request or passed to the representative of the company in office of Bank if visit is
in advance coordinated with Client Service of Bank.

The questions related to visit to the Bank we recommend you to address the Customer service team.

We will continue to inform you on possible changes in working schedule through all available
communication channels - WEB Client system, your client managers, Customer service team.

We highly appreciate our cooperation and we want to assure that we always nearby to support you.

Yours faithfully,
AO MUFG Bank (Eurasia)

Yeaxcaemole KnueHmeoi!
Coobwaem Bam o pabome baHKka 8 nepuod ¢ 1 no 11 mas:

30 anpens - baHk pabomaem o 2paghuky ¢ cokpaweHuem paboyezo spemeHu Ha 1 yac. OnepayuoHHbIl
OdeHb baHKa ¢ 9-00 0o 15-00, koHcynemayuoHHaa paboma ¢ 9-00 do 17-00

Clno5masu c9nollmas - baHk He pabomaem
6 u 7 mas - baHk pabomaem no cmMaHOaPMHOMY 2PAPUKY.

8 masa - baHk pabomaem o 2paguKy ¢ COKpaweHuem paboyezo spemeHu Ha 1 4yac. OnepayuoHHbIl
OdeHb baHKa ¢ 9-00 0o 15-00, KoHcynbmayuoHHaa paboma c 9-00 0o 17-00

B cnyyae HeobxoO0uMoCcmu CHAMUSA HAAUYHbIX cpedcme 8 Kacce baHKa unu noceweHus baHKa, npocum
Bac npouHgopmuposams baHk 3A OLNH [IEHb do naaHupyemoao eusuma.



Yyumeigas Hebnaz2onpuamHyo  anudemuosnozudeckyro  cumyayuro 8 Mockee, npocum  Bac
8030epHambCa 0m MoceweHuUs oguca baHKa U MAKCUMAsIbHO UCM0/163080Mb 803MOXHOCMU Hawell
Cucmembl OuCMaHYUOHHO20 baHKosckozo obcnyxcusaHusa "WEBClient".

Bbinucku no pacyemHosiMm cyemam 3a anpess 2020 eoda 6ydym docmynHel 8 cucmeme 60 baHka 06
mas 2020 200a 6 10-00.

B nnepuod c 06 no 08 mas 00KymeHMbl Ha BYMaXcHOM HOcumesie, 8K04as BolmucKu no cvemam, moaym
bbimb HanpassieHol Bam KypbepcKumMu cayxwbamu no npedsapumesnbHOMy 3arpocy Usau 8bl0AHbI
npedcmasumento KomnaHuu e oguce baHKa, ecau nocewjeHue baHKA 3apaHee C0270C08AHO C
Knuenmckoli Cnyxc6ol baHKa.

Mo eonpocam, c8A3aHHLIM C noceweHuem oguca baHka, npocum Bac obpawameca 8 KaueHmcKyro
Cnyxwby.

Mol po0oa}cum ornepamueHo UHEPOPMUPOBAMb 8GC O BO3MOMCHbIX U3MEHEHUAX 8 pabome yepe3 ace
umerowueca KaHanel ceasu - cucmema WEB-Client, eawux KaAueHMCKUx meHeoxepos, KaueHmckyto
cnyncby.

Mbl 8bICOKO UEHUM Hawe compyoOHUYecmso U XOmuMm 3a8epums, Ymo Mol ece2da psAoomM, Ymobbl
noddepxcams Bac.

C ysaxceHuem,
AO “IM-10-3¢p-/xcu bark (Eepazus”)



