TERMS AND CONDITIONS APPLICABLE TO GLOBAL NOTIFICATION SERVICE
DIEU KHOAN VA PIEU KIEN
CHO DICH VU CHUYEN CHUNG TU’ NGAN HANG QUA THU BIEN TU

The following Terms and Conditions applicable to Global Notification Service (“GNS Terms”) apply to the
delivery of banking documents via email service (“Dich Vu”) registered by the customer (“Customer”) with
either the MUFG Bank, Ltd., Ho Chi Minh City Branch having its registered address at Level 8, the
Landmark, 5B Ton Duc Thang, Quan 1, Ho Chi minh City or MUFG Bank, Ltd., Hanoi Branch, having
address at 6™ and 7" Floor, Pacific Place, 83B Ly Thuong Kiet Street, Tran Hung Dao Ward, Hoan Kiem
District, Hanoi as the case may be (the “Bank”).

Céc Piéu Khoan va Piéu Kién cho Dich Vu Chuyén Chung tir Ngan hang qua Thw Dién tir (“Diéu Khoén
GNS”) 4p dung cho dich vu chuyén chirng ttr ngan hang qua email (“the Service”) ddng ky béi khéch hang
(“Khach Hang”) véi Ngan Hang MUFG, Ltd. - Chi Nhanh Thanh Phé H6 Chi Minh, ¢6 dia chi déng ky tai lau
8, toa nha the Landmark, 5B Tén Buc Thdng, Quén 1, thanh phd H6 Chi Minh hodc Ngan Hang MUFG, Ltd.-
Chi Nhénh Thanh Phé Ha Néi, ¢6 dia chi ddng ky tai Tang 6 va Tang 7, toa nha Pacific Place, 83B Ly
Thuong Kiét, phuong Trén Hung Pao, quan Hoan Kiém, Ha Noi, tay ting triong hop (“Ngan Hang”).

The Customer agrees that these GNS Terms shall be incorporated into the Application for Banking
Documents Delivery via E-mail Service (the “Application”) and any other agreement, document and
instrument between the Customer and the Bank from time to time in relation to the Service (as defined
below), all of which shall constitute a legal, valid and binding agreement between the Bank and the
Customer and enforceable in accordance with its terms (the “Agreement”).

Khach Hang déng y rédng céc Diéu Khodn GNS nay sé tao thanh mét phan cua don déng ky dich vu chuyén
ching ttr ngan hang qua thuw dién t&r (“Pon Bang Ky’) va bat ky céc hop dbng, tai liéu va van ban nao gitra
Khéach Hang va Ngén Hang tay ting thoi diém lién quan téi Dich Vu (nhw dinh nghia dwéi day), tét ca sé tao
thanh mot hop déng hop phép, hop 16 va rang buéc gitta Ngan Hang va Khach Hang va cé gié tri thi hanh
theo céac diéu khodn cta hop déng (“Hop Béng’).

1. Definitions
Cac Dinh nghia

In these GNS Terms, the following terms have the following respective meanings:
Trong Diéu Khodn GNS nay, nhing thuat ngd sau cé céc y nghia tuong (rng nhw sau:

‘Report Type” means each of the documents and/or information which the Customer may
register by the Application in relation to the Service;

“Loai Théng Tin” ¢ nghia la nhing tai liéu va’hodc théng tin ma Khach Hang cé thé dang ky
cho Dich Vu bédng Pon Péng Ky,

“‘Application” means the Application for Banking Documents Delivery via email Service (“GNS”)
which the Customer shall submit to the Bank in relation to the Services (including Application for
addition, change and deletion to the registration);

“Don ding ky” la don dang ky dich vu chuyén ching ter ngén hang qua thw dién tr (“GNS”) ma
Khach hang nép cho Ngan Hang lién quan dén Djch Vu (bao gébm Bon déng ky bé sung, sira
déi va hdy bé dang ky);

“Telephone Contact Person” means the person registered as the “Telephone Contact Person”
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2.

in the Application pursuant to Article 7.
“‘Ngwoi Xac Nhan Qua Dién Thoai” la nguwol d& dwoc dang ky la Ngwoi Xac Nhéan Qua Dién
Thoai trong Pon Péng Ky cén ctr theo Diéu 7.

“Services” means delivery of banking documents via email service which the Customer may
register by the Application.

“Dich vu” 1a dich vu chuyén ching ter ngan hang qua thw dién td» ma Khach Hang cé thé dang
ky bdng Pon Dédng Ky.

“System” means the Bank’s computer system for the exclusive use of the Services.
“Hé Théng”la hé théng may tinh cda Ngan Hang dung riéng cho Djch Vu.

Purposes
Muc dich

21

2.2

The Customer shall, subject to the approval of the Bank, register the Services by the Application.
The Bank shall, subject to these GNS Terms, provide the Services to the Customer. The
Services shall be provided through the System underwhich the documents are delivered from
Bank’s system to Customer’s email(s) stated in the Application .

Khach Hang sé, theo sw chép thudn cda Ngan Hang, ddng ky Dich Vu bang Pon Péng Ky.
Ngan Hang sé, theo Piéu Khodn GNS nay, cung cédp Djch Vu cho Khach Hang. Djch Vu sé
duoc cung cédp qua Hé Thdng theo d6 chimg tir duoc truyén tir hé théng cda Ngan Hang téi
(cac) thuw dién tr cua Khach Hang trong Don Dédng Ky.

If there are any changes to any registration registered to the Bank by the Application, the
Customer must report such change to the Bank by submitting an Application reflecting such
changes without delay.

Trwomg hop c6 bét ky thay déi nao déi véi nhitng théng tin da déng ky cho Ngan Hang béang
Pon Bang Ky, Khéach Hang phai bao céo ngay thay déi d6 cho Ngén Hang bang cach nép Pon
Déng Ky trinh bay nhitng thay déi do.

Equipments and technical requirements
Trang thiét bjva yéu cdu ky thuat

3.1

3.2

The Customer, will, at its own expense, risk and responsibility, provide such equipments,
communication devices, computers, and modems (hereinafter collectively called the
“‘Equipments”) which may be recommended by the Bank in connection with the use of the
Services.

Béng chi phi, rdi ro va trach nhiém cda minh, Khach Hang sé cung cép céac trang thiét bj, thiét bj
lién lac, may tinh va mé dem (sau day dwoc goi chung la “Trang Thiét Bj”) ma c6 thé theo
khuyén nghj cia Ngan hang lién quan dén viéc st dung Djch Vu.

The Customer shall, during the continuance of the Agreement, at its expense, keep the
Equipments in good working order and condition for the purpose of the provision herein by the
Bank of the Services.

Trong thoi han Hop Bdng, bang chi phi cda minh, Khach Hang phai gii cho cac Trang Thiét Bj
luén trong diéu kién va trang thai hoat déng tét dém bdo viéc cung cép Djch Vu cda Ngan Hang.
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4. System
Hé théng

4.1

4.2

The Customer acknowledges that the System is designed for customers in general and that it
may not serve a specific need of any particular customer.

Khach Hang thira nhdn rang Hé Théng duoc thiét ké cho cac khach hang néi chung va khéng
phuc vu cho bat ky nhu cdu cu thé nao khac cia khach hang dac biét nao.

The Bank may from time to time make changes to the Services, unless such changes relate to
the essential part thereof. The Bank shall notify the Customer of such changes to the extent that
such changes will affect the Customer utilizing the Services.

Ty tong thoi diém, Ngan Hang cé thé thay déi Djch Vu, trie phi nhing thay déi dé lién quan
dén phén thiét yéu cda Dich Vu d6. Ngan Hang phéi thong bao cho Khach Hang vé nhing thay
déi trong pham vi ma nhitng thay déi ndy sé anh huéng dén viéc st dung Djch Vu cta Khach
Hang.

5. Commencement of Services and Temporary Suspension of Services
B4t dau Cung cap Dich Vu va Ngimg Tam thoi Dich Vu

51

5.2

5.3

Prior to the commencement of provision of the Services, the Bank may (but is not obliged to)
send a test e-mail to the e-mail address registered by the Customer in the Application. In such
case, the Bank may communicate with the Telephone Contact Person to confirm that the
Customer has successfully received such test e-mail.

Trwéce khi bat ddu cung cép Dich Vu, Ngan Hang c6 quyén nhung khéng cé nghia vu gii mot
thw dién tr thr nghiém dén dia chi thw dién tir ma Khach Hang da dang ky trong Pon Béng Ky.
Trong truomg hop nay, Ngan Hang sé& c6 thé lién lac véi Nguoi Xac Nhan Qua Pién Thoai dé
xac nhan rang Khach Hang da nhén thanh céng thw dién td& thd nghiém.

The Customer may request the Bank to suspend the provision of the Services in relation to any
Report Type temporarily (the reason therefor must also be stated and under written form) except
the request to suspend the delivery of the E-invoice. The Bank must promptly suspend the
Services in relation to the relevant Report Type temporarily after receipt of such request. For
avoidance of doubt, the Customer accepts that the Bank shall only provide the conversion of
E-Invoices into papers ones in case required by applicable laws and in the manner prescribed
by the applicable regulations from time to time.

Khach Hang c6 thé yéu cdu tam ngimg cung cap Dich Vu lién quan dén béat ky Loai Théng Tin
nao (phai néu nguyén nhan yéu cédu tam ngomg cung cép dich vu va duéi hinh thie vén ban)
ngoai trir yéu cdu tam ngumg cép héa don dién t. Ngan Hang phai nhanh chéng tam ngomg
Dich Vu déi vé6i Loai Théng Tin lién quan sau khi nhdn dwoc yéu cdu dé. Pé tranh hidu 1am,
Khéch Hang déng y rdng Ngan Hang sé chi cung cap ban chuyén déi héa don dién tir sang héa
don gidy trong trirong hop phép luét yéu cdu va theo cach thire quy dinh béi quy dinh ap dung
tay tomg thoi diém.

After the temporary suspension of the provision of the Services pursuant to Clause 5.2, the
Customer may request the Bank in writing to resume provision of the Services or to delete the
e-mail address to which the provision of Services was temporarily suspended.

Sau khi tam ngimg cung cép Dijch Vu theo Biéu 5.2, Khach Hang c6 thé yéu cdu Ngan Hang

Page (Trang) 3/ 15 (.) MUFG



bang vén bén dé tiép tuc cung cép Dich Vu hay hdy bé dia chi thw dién tdr da bj tam ngimg cung
cép Dich Vu.

5.4 If the Bank receives a request to resume provision of the Services from the Customer pursuant
to Clause 5.3, it shall promptly resume provision of the Services.
Néu Ngan Hang nhén dwoc ter phia Khach Hang yéu cdu tiép tuc cung cép Dijch Vu theo Piéu
5.3, Ngan Hang phai nhanh chéng cung cép tiép Dich Vu.

5.5 In the event of strike, lock-out, hostilities, riot, civii commotion, action of any kind of

governmental authority, or any other circumstance (whether or not of similar nature to the
foregoing) over which the Bank has no control which causes the cessation of or substantial
interference with the provision of the Services by the Bank under the Agreement, the duty of the
Bank to provide the Services shall forthwith be suspended until such circumstance shall have
ceased.
Nhing trieong hop nhw dinh céng, déng cira, thu dich, bao loan, bao déng dan sw, hanh ddng
clia co quan chinh quyén, hay béat ky triromg hop nao khac (cho du la c6 tinh chét tuong tw véi
nhiig sw kién noi trén hay khdng) ma Ngan Hang khéng thé kiém soat néi dadn dén sw chdm
dit hodc cén tré déng ké viéc Ngan Hang cung cép Djch Vu theo Hop Péng thi nghia vu cia
Ngan Hang trong viéc cung cép Djch Vu sé bj ngimg lai ngay 14p tic cho dén khi nhitng trurong
hop néi trén chdm dit.

6. Termination of Service
Cham dat Dich Vu

6.1 Except the Customer’s request for termination of delivery of e-invoice, the Customer or the
Bank may terminate the Service by giving not less than thirty (30) days prior written notice to the
other party.

Ngoai trir viéc Khach Hang yéu cdu chdm ddt cdp hoa don dién tdr, Khach Hang hodc Ngan
Hang c6 thé chdm dut Dich Vu bang cach gui théng béo bang vén ban truée dén bén con lai it
nhét (30) ngay.

6.2 The Service shall terminate without notice or other act of the Bank, if any event occurs that
makes it difficult or impossible for the Bank to provide the Services or if any of the following
events occurs with respect to the Customer:

Dich Vu sé chdm dit ma Ngan Hang khéng can phai thong bao hay thuc hién bat ky hanh déng
nao khac néu co sw kién bét ky sau xdy ra khién cho Ngan Hang gap khé khan hodc khong thé
cung cép Dich Vu hodc néu x3y ra bét ky sw kién nao sau day lién quan dén Khach Hang:

(1) The Customer being unable to pay its debts generally, or an application or petition being
made against or by the Customer for commencement of bankruptcy proceedings,
commencement of civil rehabilitation proceedings, commencement of corporate
reorganization proceedings or commencement of special liquidation;

Khach Hang khong cé kha ndng thanh toédn no néi chung, hodc Khach Hang cé béat ky
don yéu céu hay kién nghj tién hanh céc thd tuc pha san, tai thiét dan s, tai té chic
doanh nghiép hay thanh ly dac biét;

(2) Any clearing house taking measures against the Customer for suspension of transactions

Page (Trang) 4 / 15 (.) MUFG



3)

(4)

()

with banks and similar institutions;
C6 bét ky bién phap thanh toan bu trir ndo duoc thue hién déi véi Khach Hang dé dinh
chi viéc giao djch véi cAc ngan hang hay céc té chirc tuong tuw,

An administrator, receiver or other similar official being appointed with respect to the
Customer.

Khéach Hang duoc chi dinh nguoi diéu hanh, quan tai vién hodc céc truomg hop tuong
duwong.

Any event having an effect analogous to any of the foregoing in any jurisdiction; and
bat ky st kién nao c6 &nh hudng tuong tw nhw céc trurong hop néu trén theo quyét dinh
clia bat ky thdm quyén nao; va

The whereabouts of the Customer becoming unknown and a notice of the Bank not being
received by the Customer at the last place designated by the Customer.

dia diém cda Khach Hang khong rd rang va Khach Hang khéng nhan duoc théng bao cda
Ngan Hang tai dia diém cudi cung do Khach Hang ch/ dinh.

6.3 The Bank may terminate the Service by giving notice to the Customer, if any of the following
events occurs with respect to the Customer:
Ngan Hang c6 thé chdm dut Djch Vu béng cach givi théng bdo dén Khach Hang, néu xay ra béat
ky sw kién nao sau day lién quan dén Khach Hang:

1)

(@)

®3)

(4)

()

An order of provisional attachment, preservative attachment or attachment being made or
a notice thereof being dispatched with respect to a monetary claim of the Bank or any
other financial institution against the Customer;
Iénh tich thu tai sdn tam thoi, tich thu dé duw tri# hay tich bién sé duoc thuc hién hodc
théng béo tjich thu sé duoc gii di lién quan dén quyén doi tién cua Ngan Hang hay bat ky
t6 chire tai chinh nao khac déi véi Khach Hang;

An attachment being made against the Customer with respect to unpaid taxes or other
public charges;

lénh tich thu duoc thuc hién déi véi Khach Hang lién quan dén cac khodn thué hay phi
cbng chwa duworc thanh toan;

Any event having an effect analogous to any of the foregoing in any jurisdiction;
sw kién bat ky cé dnh hudng tuong tw véi cac sw kién néi trén trong pham vi quyén han
bét ky;

A breach of any provision of the Agreement and these GNS Terms; and
vi pham vao diéu khoan bét ky ctia Hop Péng va Piéu Khodn GNS nay; va

Any circumstance arising in which the Bank may not provide the Services.
bét ky trirong hop nao phét sinh ma theo dé Ngan Hang khéng thé cung cép Djch Vu.

6.4 Upon termination of this Agreement, the Customer shall, promptly and on its responsibility,

destroy the documents and other materials delivered by the Bank to the Customer in relation to
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the Services or take any other steps necessary to comply with the provisions in Clause 15
(Confidentiality); provided that the Customer shall promptly return to the Bank the documents
and materials referred to above, if so requested by the Bank.

Khi chdm dat Dich Vu, Khach Hang phéi nhanh chéng va véi trach nhiém cda minh hdy bd cac
tai liéu va hd so do Ngan Hang cung cdp cho Khach Hang lién quan dén Djch Vu hodc thuc
hién céc hanh dong cén thiét dé tuan theo céc diéu khoan cua Diéu 15 (Bdo mat); mién la, néu
dwoc Ngan Hang yéu céu, Khach Hang phai hoan lai ngay cho Ngan Hang céc tai liéu va hd so
da néi trén.

7. Telephone Contact Person
Ngwodi Xac Nhan Qua bién Thoai

The Customer must register the person(s) that meets the following requirements and will also
perform all of the following activities as the “Telephone Contact Person” in the Application:

Khéach Hang phai ddng ky (cac) can bé la “Nguwoi Xac Nhédn Qua Pién Thoai” trong Don Ddng Ky ma
dap umg céac yéu cédu sau déng thoi sé thuc hién tét cd cac hoat déng sau:

(1) owns and/or manages one and/or several of the e-mail addresses registered in the
Application;
sé& hiru val hodc quan ly mét va/hodc cac tai khoan dja chi thw dién tr da dang ky trong
Don Dang Ky;

(2) stores and manages information obtained through the Services, and performs all other
similar affairs;
Iwu trik va quén ly céc théng tin cé dwoc qua Dijch Vu, va thuc hién tat cd cac cong viéc
tvong tw,

(3) confirm the email addresses registered in the Application in case the Bank contact by
phone with respect to the failure status of test email or the content of Application is
insufficient or unclear. For avoidance of doubt, in case the Telephone Contact Person
confirms that the email addresses in the Application is incorrect or the Application is
insufficient or unclear, the Bank shall have the right to temporarily suspend the Service
until a valid replacement Application is submitted by the Customer to the Bank;
xac nhan dia chi thw dién tir da dang ky trong triromg hop Ngan Hang lién lac béng dién
thoai vé viéc thw g bi bao 16i hodc néi dung Pon Déng Ky khéng déy dd hodac khong ro
rang. Pé tranh hiéu 1dam, trong truromg hop Nguoi Xac Nhan Qua Pién Thoai x4c nhan
rang dia chi thw dién td trong Pon Padng Ky bi sai hodc Pon Pang Ky chuwa ddy du hodc
khéng rd rang, Ngan Hang sé c6 quyén tam ngimg cép Dich Vu cho téi khi Khach Hang
sé g cho Ngan Hang mét Pon Pang Ky thay thé hop 1é;

Communication Networks

Céac Mang Iwéi Truyén théng

8.1

To assure the completeness and confidentiality of the banking documents delivered through the
Service, such documents shall be signed by electronic signatures and verified by digital
certicate.

Nham dam bao tinh toan ven va bdo mat cia cac ching ter ngédn hang dwoc chuyén qua Dich
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Vu, cac chimg ter dé sé duoc ky bang chir ky dién tir co xac thuc bang chieng thw sé.

8.2 The Customer acknowledges that the Services are provided through the communication

networks (including the Internet) and emails and confirms that the Customer fully understands
the risks involved in such communication networks and is satisfied with the security measures
taken by the Bank against such risks as mentioned in Clause 8.1.
Khéach Hang thira nhédn réng Dich Vu duoc cung cép thdng qua cac mang lwéi truyén thdng
(trong dé cé Internet) va thuw dién tdr va xac nhan viéc Khach Hang hoan toan hiéu rd cac rdi ro
di kém theo cac mang luéi truyén thdng nay va hai long véi cac bién phap an ninh ma Ngan
Hang &p dung dé dé phong rdi ro nhw quy dinh tai Diéu 8.1.

8.3 The Customer shall on its own responsibility make the necessary arrangements for the

communication networks necessary to utilize the Services and shall indemnify the Bank against
any fees, costs or damages which the Bank may incur as a result of any act of, or any event
attributable to, the Customer relating to the Customer’s use of the communication networks for
such purpose. The Customer shall comply with the conditions of the use and the instructions
given by the network service providers in relation to the use of the communication networks and
shall forthwith pay fees and other charges and pay for other claims upon demand by the
network service providers.
Khéach Hang sé tw chju trach nhiém vé viéc thuc hién cac cong tac thu xép can thiét déi véi cac
mang lwéi truyén théng nham s dung Dich Vu va bdo ddm cho Ngan Hang khéi bat ky khoén
phi, chi phi hodc thiét hai nao ma Ngan Hang c6 thé phai ganh chju do bat ky hanh vi, hodc bat
ky st viéc nao do Khach Hang géy ra cé lién quan dén viéc Khach Hang st dung cac mang
Iwéi truyén thdng cho muc dich dé. Khach Hang phai tuan tha theo céac diéu kién s dung va
céc huong dén vé viéc sir dung cac mang luéi truyén thdng ma cac nha cung cép dich vu mang
dwa ra va phéi nhanh chong thanh toan céc chi phi, 1é phi ciing nhw cac khodn béi thuong theo
yéu céu cua cac nha cung cép dich vu mang.

9. Maintenance
Bao tri

9.1 The Bank shall provide such maintenance as the Bank may deem necessary for the System.
Ngan Hang sé cung cép viéc bdo tri ma Ngan Hang cho la cén thiét déi véi Hé Théng.

9.2 The Bank may suspend the provision of the Services temporarily, if required for the
maintenance for the System.
Ngan Hang c6 quyén tam ngumg viéc cung cdp Dich Vu néu diéu do la cén thiét dé thuc hién
b&o tri cho Hé Théng.

9.3 If there occurs unlawful interference by a third party with the System or any other justifiable
event, the Bank may suspend the provision of the Services temporarily without a prior consent
of the Customer.

Trong truromg hop c6 sw can thiép bat hop phap ciia mét bén thir ba vao Hé Théng hodac xay ra
bét ky sw kién chinh dang nao khac, Ngan Hang c6 quyén tam nging viéc cung cép Dich Vu ma
khéng cén sw chép thuén trwéce dé tor phia Khach Hang.
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10.

11.

12.

Céac gio thwong nhat
Daily Hours

The Bank shall in its sole discretion determine the daily hours for the Services (except for Saturday,
Sunday and bank holidays) and such hours may be changed upon prior notice to the Customer.

Ngan Hang c6 quyén tuy y quyét dinh cac gi¢’ thuong nhat dé cung cép Dich Vu (trir thir bay, chd nhat
va cac ngay ngh/ 1 cia ngan hang) va cac gior nay cé thé thay déi sau khi théng bao cho Khach hang.

Notices
Théng bao

Except the confirmation via phone set forth in Clause 7 above, any notice to be given pursuant to
these GNS Terms and the Agreement shall be deemed to have been sufficiently given if given in
writing and personally delivered or mailed by pre-paid mail to, (i) in respect of notices to the Customer,
the latest mailing address of the Customer filed with the Bank, and (ii) in respect of notices to the Bank,
the address above stated; and shall be deemed to have been received after 05 business days after
being sent by certified mail as evidenced by the tracking records of the courier service company.

Ngoai trir viéc x4c nhan qua dién thoai theo Diéu 7 & trén, bét ky théng béo nao dwoc dua ra theo
Piéu Khodn GNS va Hop déng sé duoc coi la da duoc dua ra mét cach day du trong truong hop duoc
duwa ra & dang vdn bén va duoc giao truc tiép hodc duoc gt qua buu dién dwéi hinh thuc thuw trd
truéc t6i, (i) déi véi cac thong bao cho Khach Hang, dia chi nhan thw duwoc cda Khach Hang gan nhét
duoc ddng ky véi Ngan Hang, va (i) déi véi cac théng bao cho Ngan Hang, dia chi néu trén; va sé
duoc coi la da duoc tiép nhan sau 05 ngay lam viéc sau khi dwoc gii di bdng thu bdo dam nhw duoc
chung minh béng tra ctru hanh trinh cda céng ty chuyén phat.

Exclusion of Liabilities
Mién tree Trach nhiém

12.1 The Bank shall not be liable to the Customer for the following damages:
Ngan Hang sé khong chju trach nhiém déi véi Khach Hang vé nhing thiét hai sau:

(1) damages caused by natural disaster, incident, disturbance, watr, restriction by applicable
laws and regulations, measures imposed by a government, courts or other public
organizations or other unavoidable occurrences (including those events relating to the
equipment and facilities for the Services);
thiét hai do thién tai, sw cé, chién tranh, do giéi han cia phap ludt, cac quy dinh va cac
bién phap hién hanh do chinh phd, cac toa an hodc céc té chirc céng khéc &p dat hodc
cac sur viéc bét kha khang khac (bao gém céc sw viéce ¢é lién quan dén thiét bj va co sé
vét chét cho Djch vu);

(2) damages caused by error, failure, delay in transmission of data, messages or information,
or breakdown, error, malfunction, mutilation, inaccuracy or omission of, or resulting from,
terminals, public communication networks, the Internet or other communication networks
or computers;
thiét hai do 16i, sw that bai va sy cham tré trong truyén tai di¥ liéu, cac théng diép hodc
thong tin, hodc do st cé, sai s6t, truc trac, sw cat xén, sy khdng chinh xac hodc sw bé sét
clia, hodc la hau qua cua, cac thiét bj dau cudi, cac mang Iuéi truyén théng, mang
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3)

(4)

(5)

(6)

(7)

(8)

(9)

(10)

Internet hodc cac mang Iuéi truyén thdng va may vi tinh khéac;

all damages suffered by the Customer resulting from the Bank's sending any test e-mail
to the Customer pursuant to the Agreement;

t4t ca céc thiét hai ma Khach Hang phai chju do Ngan Hang gui thw dién te thd nghiém
cho Khach Hang theo Hop déng;

damages caused by the Bank’s compliance with applicable laws, regulations, customs
and practices or its internal rules;

céc thiét hai do Ngan Hang tuan thd theo luat phap, cac quy dinh, cac tap quan hodc cac
ndi quy hién hanh;

damages suffered by the Customer as a result of the suspension of the Services by the
Bank pursuant to the provisions of these GNS Terms;

céac thiét hai ma Khach Hang phai chju do Ngan Hang tam ngung Dijch Vu theo cac quy
dinh cda Biéu Khodn GNS nay;

damages caused by divulgence of information or failure, error, delay, inaccuracy,
omission or alteration in transmission of information or other similar incidents due to
unlawful interference or wiretapping by a third party with terminals, communication
networks and computers;

céc thiét hai do viéc tiét 16 théng tin hodc thét bai, sai sét, s cham tré, sw thiéu chinh xac,
sw bd sot hodc thay déi trong viéc truyén tai thdng tin hodc cac s cd tuong tw khéac do
sw can thiép bat hop phap hay hanh vi nghe trém cida mét bén thd ba déi véi cac thiét bj
d4u cudi, cAc mang Iwéi truyén théng va may vi tinh;

damages caused by divulgence of the security information (including the password) or
illegal use by a third party or any other similar incidents;

céac thiét hai do s tiét 16 cac thong tin bdo mat (trong dé c6 méat khdu) hodc hanh vi si
dung phi phap cta mét bén thir ba hodc bét ky sw cé tuong t nao khéac;

damages caused by the use of the Services other than in the manner provided for in the
Agreement or designated by the Bank;

céc thiét hai do viéc st dung Djch Vu khac véi cach thire trong Hop Pdng hodc céch thic
ma Ngan Hang chi dinh;

any damage arising from failure in providing the Services which failure is attributable to
any cause beyond the control of the Bank including, but not limited to, any failure of the
Equipments;

céc thiét hai phat sinh do that bai trong viéc cung cép Dich Vu trong d6 sw cé héng héc la
do bét ky nguyén nhédn nao vuwot quéa khd ndng kiém soéat cda Ngan Hang, bao gém
nhung khéng gi6i han, cac héng héc déi véi Trang Thiét Bj;

consequential, incidental or special damages (whether in contract, tort or strict liability)
arising out of or related to the Customer's use of reliance on information obtained through
the Services or failure to provide information;

céac thiét hai co6 nguyén do, ngdu nhién hay thiét hai dgc biét (du theo hop déng, ngoai
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13.

12.2

hop déng hay trach nhiém phap ly nghiém ngét) phat sinh ter hodc cé lién quan dén viéc
Khach Hang s dung tinh tin cdy cda cac théng tin c6 dwoc thdng qua Djch Vu hodc do
that bai trong viéc cung cép thdng tin;

(11) without prejudice to the generality of Clause 12.1(10) hereof, the Bank is not liable to the
Customer for damage arising from any unauthorized use of the Services by reason of
some unauthorized person(s) gaining access to the Services;
khéng énh huéng dén tinh téng quéat cda Diéu 12.1(10) trong Diéu Khodn GNS nay,
Ngan hang khdng chju trach nhiém déi véi Khach Hang vé thiét hai phat sinh ter viéc st
dung trai phép Djch Vu do (nhitng) cé nhan chuwa dwoc uy quyén cb gdng truy c4p vao
Dich Vuy;

(12) any damage, whether directly or indirectly, arising from any defect or malfunction of
Equipments or the Materials (as defined in Clause 15.1);
bét ky thiét hai nao, du la truc tiép hay gian tiép phat sinh tor bat ky khiém khuyét hodc
truc tréc nao cua cac Trang Thiét Bj hodc cac Di Liéu (theo quy dinh tai Piéu 15.1);

(13) any damages caused by an error in or inaccuracy of any contents registered in the
Application by the Customer (including but not limited to any changes to be reported
pursuant to Clause 2.2); or
béat ky thiét hai nao do sai s6t hodc do st thiéu chinh xac trong bét ky néi dung nao duoc
dang ky trong Pon Bang Ky cta Khach Hang (bao gém nhung khéng giéi han bét ky sw
thay déi nao duoc bao céo theo Piéu 2.2); hodc

(14) damages caused by force majeure or for reasons other than willful misconduct or gross
negligence of the Bank.
céc thiét hai do triromg hop bét kha khang hodc do cac nguyén nhan khac khéng phai do
hanh vi cé y hodc so suét cda Ngan Hang.

If an event occurs for which the Bank is responsible in relation to the provision of the Services,
the Customer shall notify the Bank thereof immediately after becoming aware of it. The Bank
shall not be liable with respect to such event, if the Customer fails to notify the Bank
immediately upon the occurrence of such event or the Bank has not received such notice from
the Customer within thirty (30) days after the occurrence of such event.

Trong hop xay ra suw kién thudc tradch nhiém cda Ngan Hang lién quan dén cung cép va s
dung Dich Vu, Khach Hang phai thdng bao cho Ngan Hang vé sw kién dé ngay sau khi nhan
thire duoc sw kién dé. Ngan Hang khéng c6 trach nhiém véi nhing suw kién dé néu Khach Hang
khéng thdng bao cho Ngan Hang ngay lap tiéc khi sw kién dé xay ra hodc Ngan Hang khéng
nhén dwoc théng bao do tur phia Khach Hang trong vong ba muoi (30) ngay sau ngay sw kién
do xay ra.

Indemnity
B i thuong

The Customer shall indemnify the Bank against the following damages, costs and expenses which the

Bank may sustain:
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14.

15.

Khach Hang phai béi thuwong cho Ngan Hang déi véi cac thiét hai, chi phi va phi tén ma Ngan Hang
phai chju nhw sau:

@)

@)

®3)

4

damages, costs and expenses attributable to any act of the Customer and damages, costs
and expenses caused for reasons attributable to the Customer;

céc thiét hai, chi phi va phi tén do bat ky hanh vi nao cda Khach Hang va céc thiét hai, chi phi
va phi tén do cac nguyén nhan tr phia Khach Hang;

costs and expenses incurred in relation to the execution of these GNS Terms and the
Agreement (including stamp duties);

céc chi phi va phi tén phat sinh lién quan dén viéc thure thi Biéu Khodn GNS nay va Hop Péng
(bao gém céc 1é phi ching ti);

costs and expenses incurred in relation to the exercise and enforcement of the rights under
these GNS Terms and the Agreement (including legal fees); and

cac chi phi va phi tén phét sinh lién quan dén viéc thuc hién va thuc thi cac quyén theo Diéu
Khodn GNS nay va Hop Ddng (trong dé bao gébm céac chi phi phap 1y); va

the use of the Services, use of the Equipments, disclosure of the Materials (as defined in
Clause 15.1) or information to a third party or otherwise howsoever.

viéc st¥ dung Djch Vu, str dung céac Trang Thiét Bj, tiét 16 cac D@ Liéu (theo quy dinh tai Piéu
15.1) hodc théng tin cho mét bén thir ba hodc bét ky triromg hop nao khac.

Compliance with Laws and Regulations
Tuan thd theo Luat phadp va cdc Quy dinh

14.1

14.2

14.3

The Customer shall, on its own responsibility, comply with all applicable laws and regulations
and shall take all necessary actions to procure necessary registrations and approvals or
otherwise.

Khach Hang phai tw chju trach nhiém vé viéc tuan thd theo phap luat va cac quy dinh hién hanh
cling nhw viéc tién hanh tét cd cac hanh déng céan thiét nhdm hoan thanh céac tha tuc déng ky
cén thiét, xin phé duyét hodc céc trurong hop khac.

These GNS Terms and Agreement shall immediately cease to be effective, if these GNS Terms
and the Agreement is in violation of the laws and regulations.

Piéu Khodn GNS nay va Hop Pdng sé ngay lap tic khdng con hiéu luc, néu Piéu Khodn GNS
nay va Hop Péng vi pham luat phép va céc quy dinh.

The Customer agrees not to engage, or to be involved, in anti-social activities.
Khéach Hang déng y sé khong tham gia hodc lién déi dén cac phan tir chéng déi xa héi.

Confidentiality
Bdo mat

15.1

The parties hereto shall keep confidential all information disclosed by the other party and other
information made known to such party in relation to the Agreement (including, without limitation,
all materials, instructions, operation manuals and guidelines, passwords, codes or numbers
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which may be used to gain access to the Services, records and files, documents and any similar
information (hereinafter collective call “the Materials”) relating to the Services provided by the
Bank) and shall not use such information other than for purposes of the Agreement. Neither
party shall disclose, or allow to be disclosed, to any third parties such information and other
information relating to the Agreement.

Cac bén phai duy tri tinh bdo mat cda tét cd cac thong tin do bén kia cung cép va cac théng tin
khéc ma bén dé da duoc biét theo Hop Pdng (bao gém, khéng giéi han céc tw liéu, huéng dén,
huéng dan st dung, mat khdu, ma sé hodc cac con sé duoc st dung dé truy cép vao Djch Vu,
cac ho so, tap tin, cAc tai liéu va bét ky théng tin twong tw nao (sau day goi chung la “Tai Liéu”)
c6 lién quan dén Djch Vu ma Ngan Hang cung cép) va khéng duwoc st dung céc théng tin dé
vao cac muc dich ngoai Hop Pdng. Cac Bén khéng duoc tiét 16, hodc cho phép tiét 16 cho bét
ky bén thir ba nao cac théng tin trén hay bét ky théng tin nao khéc lién quan dén Hop déng.

15.2 Notwithstanding the provisions in Clause 15.1, he Customer hereby authorizes and allows the

Bank to disclose any information about the Customer and the Service (“Confidential
Information”) to (i) to the head office of the Bank (“Head Office”), any subsidiaries, affiliates,
branches, representative offices, agent or representative of the Head Office or the Bank; (ii) to
the holding company of the Head Office and any subsidiaries of that holding company; (iii) to the
auditors, legal, tax and accounting advisors of the Head Office or the Bank; (iv) to the vendors
of the computer systems used by the Head Office or the Bank and to such person(s) installing
and maintaining the same; (v) to the State Bank of Vietnam and other competent authorities in
Vietnam or elsewhere; and (vi) as otherwise required by applicable law, regulation, judicial order
or other governmental action or request.
B4t ké céc quy dinh tai Piéu 15.1, Khéch Hang déng y cho Ngan Hang tiét 16 thong tin vé Khach
Hang va Djch Vu (“Théng Tin Bi Mat’”) cho (i) héi sé chinh cia Ngén Hang (“Héi S& Chinh’), bét
ky cong ty con, cong ty lién két, chi nhénh, van phong dai dién, dai ly hodc dai dién nao cia Héi
Sé& Chinh hodc cda Ngan Hang; (ii) cong ty me cda Héi Sé& Chinh va cac cong ty con cda cbng
ty me do; (iii) cac kiém toan vién, cac nha tw van vé phap ly, thué va ké toan cia Héi S& Chinh
hodc cda Ngan Hang; (iv) bén ban hé thdng may tinh cho Héi S& Chinh hodc cho Ngan Hang
va nhing nguoi ldp dat va béo tri hé théng may tinh; (v) Ngan hang Nha nwéc Viét Nam va cac
co quan c¢6 thAdm quyén khac tai Viét Nam hodc tai cac noi khac; va (vi) trong céc triromg hop
khac theo yéu cdu cuda phap luat, quy dinh, quyét dinh cia tda an hodc cac yéu céu hay quyét
dinh khéac cda céac co quan chinh pha.

15.3 The Customer shall not alter, modify, enhance, remove, or reproduce part or whole of the
Materials in any manner whatsoever except when authorized by operation manuals and
guidelines or with the Bank’s prior written approval.

Khach Hang khéng duwoc thay thé, sira déi, thém théng tin, tdy xo4 hodc sao chép mét phén
hay toan bé cac Tai Liéu duwdéi bét ky hinh thic nao trir khi duoc phép theo huéng dan si» dung
hodc c6 sw phé chudn bang vén ban truée dé tir phia Ngan Hang.

15.4 The obligations of each party under Clause 15 shall survive the termination of these GNS Terms
and the Agreement.
Céc nghia vu ctia méi bén theo Diéu 15 nay sé c6 tiép tuc co hiéu luc ké cé khi két thic Didu
Khodn GNS nay va Hop Ddng.
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16.

17.

18.

18.1

18.2

Severability
Diéu khoan riéng ré

If any provisions of these GNS Terms become unenforceable due to interpretation, application or
administration of the laws or regulations, the other provisions shall, to the extent possible, continue to
be in full force and effect.

Néu béat ky quy dinh nao ctda Piéu Khodn GNS nay khaéng con hiéu luc do sw gidi thich, ap dung hodc
sw quan ly cda luat phap hodc cac quy dinh, thi cac diéu khodn khéc, trong pham vi c6 thé, véan tiép
tuc c6 day du hiéu luc.

Assignment
Chuyén nhwong

The Customer shall not assign or lease to a third party, or create any security interest in favor of a third
party over, the rights and obligations under these GNS Terms.

Khach Hang khéng duoc chuyén nhuwong hodc cho bén thir ba thué lai, hodc thiét 1ap béat ky quyén loi
an toan nao cho mét bén thir ba qua cac quyén loi va nghia vu theo Diéu Khodn GNS nay.

Amendment
Stra déi

At the Bank’s sole discretion, the Bank may vary or supplement any or all of the provisions of these
GNS Terms at any time by notice to the Customer in such manner as the Bank deems appropriate
(including but not limited to displaying in the premises of the Bank, posting on the official website that
the Bank uses for its business (having the addresses at
http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hanoi.html and
http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hochiminhcity.html) or such other method as
the Bank may decide).

Ngan Hang c6 thé toan quyén quyét dinh thay déi hodc bé sung bét ky hodc tét ca cac quy dinh cda
Piéu Khodn GNS nay vao bét ky lic nao bang cach gdi théng bao cho Khach Hang theo céach thic
Ngan Hang cho 1a phu hop (bao gém nhung khéng giéi han & viéc niém yét tai tru sé cda Ngan
Hang, céng bé trén website chinh théc ma Ngan Hang st dung dé kinh doanh (cé dia chi tai
http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hanoi.html va
http://www.bk.mufg.jp/global/globalnetwork/asiaoceania/hochiminhcity.html) hodc phwong thic khac
do Ngan Hang quyét dinh)

Without prejudice to the provisions of Clause 19.1, the Bank shall be entitled (but does not have the
obligation) to serve a written notice on the Customer requiring confirmation that the Customer
consents to the amendment of or supplement to any provision of these GNS Terms, and failure by
the Customer to respond in writing giving such confirmation within 5 (five) business days of the
Bank’s notice shall be deemed to constitute a notice of confirmation for this purpose. However, if the
Customer gives a notice of refusal in writing within the said 5 (five) business days, the Bank shall be
entitled to treat such notice of refusal as the Customer’s agreement to terminate the Service at the
Bank. However, such termination shall not affect the rights and obligations of either Party which
arose in connection with any Service provided prior to the date of termination.

Khong lam &nh hudng dén céac quy dinh tai Piéu 19.1, Ngan Hang duoc quyén (nhung khéng cé
nghia vu) gt théng béo bang vén ban cho Khach Hang yéu cdu xac nhan rang Khach Hang chép
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19.

20.

thuan viéc stra déi hodc bé sung déi véi bét ky quy dinh nao cdaPiéu Khodn GNS nay, va viéc
Khach Hang khoéng tra 16i bdng vdn bén dé xac nhan nhw vay trong vong 5 (ndm) ngay lam viéc ké
ter ngay Ngan Hang gdi thdng bao sé duoc xem nhw tao 14p mét théng bao chép thuan cho muc
dich nay. Tuy nhién, néu Khach Hang gdi mét théng bao ter chéi bang vén bén trong vong 5 (ndm)
ngay lam viéc néi trén, Ngan Hang sé cé quyén xem théng béo ttr chéi dé la sy déng y cda Khach
Hang véi viéc cham dut Djch Vu tai Ngan Hang. Tuy nhién, viéc chdm dit nay sé khéng énh huéng
dén quyén va nghia vu ctia méi Bén phat sinh lién quan dén bat ky Djch Vu nao da dwoc cung cép
triéc ngay cham duot.

Successors and Assigns
Nguwoi ké nhiém va ké quyeén

These GNS Terms is binding on the parties hereto as well as their respective assigns and
successors in title.

Piéu Khodn GNS nay rang buéc céc bén ciing nhw ngudi ké nhiém va ké quyén twong umg cho
chire vu cda ho.

Luat &p dung va xtr ly tranh chép
Governing Law and Jurisdiction

21.1 These GNS Terms and the Agreement shall be governed by the Vietnamese law.

Piéu Khodn GNS nay va Hop Bdng sé duoc diéu chinh béi luat phap Viét Nam.

21.2 The competent Viethamese Court shall have jurisdiction to settle any dispute arising out of or in

relation to these GNS Terms and the Agreement.
Toa &n Viét Nam c6 thdm quyén gidi quyét bat ky tranh chdp nao phat sinh ttr hodc lién quan téi
Diéu Khodn GNS nay va Hop Péng.

Page (Trang) 14/ 15 (.) MUFG



MUFG Bank, Ltd.
Ngan hang MUFG Bank, Ltd.

Ho Chi Minh City Branch
Chi nhanh Thanh phé Hé Chi Minh

The Landmark, 8" Floor, 5B Ton Duc Thang Street,
District 1, Ho Chi Minh City

Toa nha Landmark, 5B Puwong Tén Buc Thang,
Quén 1, Thanh phdé H6 Chi Minh

Tel / S6 dign thoai: 0283 823 1560
Fax / S6 fax: 0283 823 1559

Hanoi Branch
Chi nhanh Thanh phé Ha Néi

Pacific Palace, 6™ — 7" Floor, 83B Ly Thuong Kiet Street,

Hoan Kiem District, Hanoi City

Toan nha Pacific Place, L4u 6 — 7, 83B Puong Ly Thuong Kiét,
Quan Hoan Kiém, Thanh phé Ha Noi

Tel / Sé dién thoai: 0243 946 0600
Fax / S6 fax: 0243 946 0630
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Thang 5 ném 2018
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