YBaxKaemble KAnUeHTbI!

[na obecneyeHns GaHKOBCKUX M GUHAHCOBbIX PACYETOB M HEMPEPbIBHOCTU BM3HECca HaLLnX
KnmeHToB AO "IM-H0-3¢-Axu baHk (EBpasuma)" npogonkut paboty Ha Heaene ¢ 30 mapTa no 03 anpensa
2020 ropa 6e3 nsmeHeHuUNn.

B cnyyae HEOBXOAMMOCTM CHATUA HA/IMYHBIX CPeACTB B Kacce baHKa, npocum Bac 3abiaroBpemeHHo
npounHdopmupoBaTb baHK 0 NaaHMpyeMom BU3UTE.

YuntbiBas HebAaronpuATHYO aNUAEMMONOTMYECKYIO cUTyaumio B MockBe npocMm Bac Bo3aepskaTbcsa OT
noceueHns opuca baHKa U MaKCMMaIbHO UCMO/Ib30BaTb BO3MOXKHOCTM Halel Cuctembl
AWCTaHUMOHHOro 6aHKoBcKoro obcnyxkmnsaHusa "WEBClient". [JlokymeHTbl Ha BymarKHOM HocuTene,
BK/ItOYas BbInucKM no cuetam, byayT BblAaBaTbcA KAMeHTam M OTNPaBAATLCA KYPbePCKUMU CyKbamu 6
anpena 2020 roaa.

Mo Bonpocam, cBsA3aHHbIM C NnoceleHMem oduca baHKa, npocum Bac o6palaTtbca B KAMeHTCKyo
Cnyxoy.

MbI NPOAO/IKMM ONEPaTUBHO MHOOPMMPOBATL BAC O BO3MOXKHbIX MU3MEHEHUAX B paboTe yepes Bce
MMetoLLLMecs KaHabl cBsa3n - cuctema WEB-Client, Balwnx KAMEHTCKUX MEHEOKEPOB, KANEHTCKYIO
CNyKOy.

Mbl BbICOKO LLEHUM Halle COTPYAHMYECTBO M XOTUM 3aBEPUTb, YTO Mbl BCEraa psaom, YTobbl
nogaep»xatb Bac.

C yBaxeHuem,
AO 3Mm-H0-2¢-[u baHk (EBpasus)

Dear Clients!

For supporting banking and financial operations and continuity of our client's business AO MUFG Bank
(Eurasia) will continue work during the period from March 30 to April 3, 2020 on standard schedule.

In case of cash operations, we kindly ask you to inform Bank on the planned visit beforehand.
Considering an epidemiological situation in Moscow we also ask you to refrain from visit of Bank office
and as much as possible to use possibilities of our remote bank system "WEBClient".

Documents on paper, including Account Statements, will be submitted to the Clients and sent

by courier services on April 6, 2020.

On the questions related with visit of Bank we recommend you to address them to Customer service.

We will continue to inform you on possible changes in work through all available communication
channels - WEB Client system, your client managers, Customer service team.

We highly appreciate our cooperation and we want to assure that we always nearby to support you.

Regards,
AO MUFG Bank (Eurasia)



